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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
STATEMENT OF TRUSTEES' RESPONSIBILITIES

FOR THE YEAR ENDED 31 MARCH 2022

The trustees, who are also the directors of Cyngor Ar Bopsth Sir Ddinbych for the purpose of company law, are
rasponsible for preparing the Trustees' Repart and the financlal statements in accordance with applicable law
and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financlal statements for each financial year which give a true and
fair view of the state of affairs of the charity and of the incoming resources and application of resources,
including the income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP,

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financlal statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charity will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financtal position of the charity and enable them to ensure that the financlal statements comply with
the Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2022

The trustees present their report and financial statements for the year ended 31 March 2022,

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to
the financial statements and comply with the charity's governing document, the Companies Act 2006 and
"Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102) (effective 1 January 2019)".

The Trustees have complied with their duty in section 4 of the 2010 Charities Act to have due regard to the
guidance published by the Charity Commission.

Objectives and activities
Citizens Advice Denbighshire’'s mission:

"to work with partners, nationally and locally; providing a fully accesslble, comprehensive and high
quality service; responding to various and changing needs; to reduce poverty, improve financial and
personal reslllence and to prevent homelessness, thereby contributing to improved wellbeing within
our community.”

In the coming year the charity will seek to sustain its current programmes and facilitate new ones and to this
end will pursue the acquisition of further funding.

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities
the charity should undertake.

The Charity's core activity is to provide an information, advice, and advocacy service, including money advice
in the area of benefits funded through a contract from Denbighshire County Council {DCC) and grants from
the main Town Councils as well as Community Councils, Freeman Evans Trust, Big Lottery Fund, DWP,
Welsh Government, Energy Saving Trust, Trussell Trust, European Social Fund, and other Organisations.
The DCC contract is to provide a Consumer and Financial advice service for the whole of Denbighshire.

Grant monies received from Town Councils are ring fenced and expended solely cn services in the
respective areas of the particular town councll and, In the case of monies received from the Freeman
Evans Trust within the Denbigh area of that trust. The grant from Rhyl Town Council to previde energy
advice to the people of Rhyl Is match funded.

n October 2018, DCC put the Consumer & Finance contract out for tender. We put in a successful bid
and were awarded the contract in December 2018 and commenced dellvery on 1 February 2019. The
Contract term is for 4 years + 1. Funding for the contract has been negotiated and is guaranteed for its
term.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

In addition, Citizens Advice Denbighshire (CAD) provides advice and support with specific projects including:

Advicelink Cymru (SAF) is a nationally funded programme for advice in Wales. The funding is a resuit of the
Welsh Government's decision to change how they commission advice services across Wales. It replaces 4
Welsh Government funded advice services. Citizens Advice was awarded £8.1 milllon from Welsh
Government 'Single Advice Fund' to deliver Advicelink Cymru. It is belng delivered through the Citlizens Advice
network in Wales as well as with local and national partner organisations.

Your Place or Ours Is funded by The Lottery Community Fund working in partnership with South
Denbighshire Community Partnership (SDCP) to work with local communities to identify and develop new
services that will support independent living, combat rural poverty and enable people fo live in their
communities. The Project commenced in 2018 In Corwen and Edeyrnion. In 2020 the funding was
extended o include services to the Llangollen community.

DCC Housing (Key 2 Advice}, Direct support for DCC Tenants including advice on energy.
Families First Young People - DCC funding to provide Financial Capability Advice to young people.

Working@citizensadvice - An employment project aimed at giving real work experience io the long-term
unemployed, through 18 supported work placements. The project is funded by the European Social Fund
through the Welsh European Funding Office (WEFQ) via Welsh Council for Voluntary Action (WCVA} under
the Active Inclusion Fund. Commenced 1 February 2020 providing work placements across local Citizens
Advice ofiices in Denbighshire, Conwy, Gwynedd, and Ynys Mon with participants employed by CAD on a
short term basis,

Denblghshire School Uniform Recycle. An Innovative scheme acknowledged by the Chlldren's
Commissioner for Wales. Normally delivered in partnership with the ASK Centre, SDCP, Pop-In Centre
Prestatyn. Last year we decided to offer an onlfine shopping facility promoted through Facebook and te
provide open air markets with partners Denbigh Town Carnival Team and SDCP. This online shopping
aspect as so well received that we decided to continue it this year. The scheme promotes recycling of
school uniforms, awareness of the value of community recycling and community engagement. CAD
recelved a national award from Citizens Advice in 2019 "Best Collaborative Working" for this scheme and
continues to be a major soclal policy campaign activity.

British Gas Energy Trust funding provides energy advice to vulnerable customers.

Universal Support is a series of projects funded by the DWP to help give advice to those eligible to receive
Universal Credit, including the Help te Cilaim service which assists claimants to make a claim and provides
support to initial payment. Best Practice Lead - providing best practice support to all North Wales LCAs
and Powys and carrying out research and campaigns.

Homelessness Prevention Team - DCC funding to provide a full-time caseworker from CAD to support their
Homelessness Prevention Team.

Eat Well, Cook Slow - This project was delivered to Denbighshire families in partnership with DCC who
pravided funding and referrals to the project. The scheme provided families with a slow cooker, food and
recipes together with support and advice. It proved very successful in terms of numbers and feedback from
participating clients.

Energy Redress 2 / Winter Hardship Fund - We were awarded further funding for the provision of
emergency fuel vouchers for clients on pre-payment meters.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Voluntary Services Recovery Fund - Funding from the WCVA for additional training resource to support
extended telephone service delivery and additional staff and volunteer recruitment and training.

Single Advice Fund Test & Learn - Funding in partnership with all North Wales Citizens Advice to provide a
dedicated worker to support a holistic income maximisation advice and information service to develop the
confidence and ability for service users to mest fluctuating life circumstance changes,

Vale of Clwyd Food/Fuel Bank - This project is aimed at helping clients in fuel poverly. Co-op vouchers
are topped up with £20 each and provided to clients in urgent need of electricity supply via prepayment
meters,

Kickstart - This project was funded by the DWP via Wales Councll for Voluntary Action (WCVA) to create
meaningful job opportunities for young people between 16-24 at risk of long-term unemployment. The
funding provided salary costs for 25 hours per week for the participants for a period of 8 months and has
provided us with two permanent members of staff,

Trussell Trust (Help Through Hardship) - Funding in parinership with Ynys Mon Citizens Advice to dellver
a telephone service for foodbank recipients,

Claim What's Yours - Cltizens Advice funding to deliver remote generalist welfare benefits advice via
tefephone.

Force for Energy - In parinership with 5 NW LCAs and Woody's Lodge, This project provides energy and a
wider holistic advice service to clients from within the veteran community across North Wales.

Barod - Funded by DCC this project provides a direct referral point to CAD for clients to receive ‘better off
calculations and support to access benefits, along with other support and advice relevant to their
circumstances that is within CAD remit.

Attend Anywhere (We Can See You Now) - Funding from the Tudor Trust in parinership with Ynys Mon
Citizens Advice to provide a virtual 'drop In' service for cllents.

CAD are keen to fully demonstrate the impact of activities to stakeholders and to involve stakeholders in
the process of evaluation of our work. This includes demonstrating Social Value which is often a
requirement from Funders,

We have been Involved with Social Value Cymru in measurement of the Soclal Return on Investment
(SROI of the first 2 years of the "Your Place Or Ours" project which is carried out in partnership with
SDCP (who are the project Jead). That project shows a SROI of over £6 for each £1 Invested in the
project. Staff frorm each organisation have been trained in the evaluation and measurement process by
the Soclal Value Cymru team and Manteil Gwynedd.

Although staff have been trained fo do the work, this level of evaluation is very time intensive and the
Board have decided to limit this level of evaluation to projects where the evaluation can be funded. This
will allow us to engage third party organisations to undertake this work to reduce the burden of it on CAD
staff.

Staff and Volunteers

The Charity currently relies on some 29 fully trained volunteer advisers as well as 35 full and part-time
staff (at the year end} who carry out a wide range of advice work and administrative tasks. The use of
volunteers in the course of undartaking the charitable and income generating activities is not recognised
within the SOFA,




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Achlevemants and performance
All projects have met their targets and we have been awarded exfra opportunities on the strength of excellent
project management,

The Charity has once again improved on its already excellent financial systems. This enables us to
monitor expenditure in greater detail and identify any operating efficiencies that can be implemented,

The Board of Trustees is committed to act in an ethical way regarding its financial dealings and to this end an
Ethical Investment and Financial Management Policy is In place. As a result of this pelicy CAD changed its
main banking relationship during the year under review.

The Beard has reviewed the Business Development Plan for 2022-2025 and measured the outcomes
against the objectives within that plan, This plan has been reviewed during the Financial Year ending 31
March 2022 and new objectives have been set for the Charity for the years 2022- 2025, This plan Is a Joint
effort between the CEQ and the Trustee Board.

Yet again we have been awarded the maximum points on every aspect of the Leadership Self-
Assessment process by our Citizens Advice Auditor, This assessment is based on a Performance Quality
Framework which comprises:

- Client Experience

- Quality of advice

- People management
- Leadership

- Financial Health

We have also retained the specialist advice accreditation from AQS for the following advice areas:

Employment
Housing

Welfare Benefits
Telephone Advice
Consumer
Money Advice

Tralning of our staff and volunteers continues as we see this as essential to ensure that all members of
CAD have access to relevant and developmental training for their roles. The fact that we are doing this
effectively is evidenced by the LSA award and the feedback we recelve from clients.

CAD has continued partnerships with all 5 LCAs in North Wales, the ASK Centre, DCC, SDCP, RCS,
These partnerships give Improved opportunities for acqulring funding and consolidate working
relationships with the partner to whom we sub-contract.

CAD has achieved Weifare Benefit galns of £12,725,723 and negotiated £11,842 624 of Debt on behalf of
clients.

CAD has a strong community presence and the relationships with the Local Authority and town and
community councils are important to the work It carries out.

't should be noted that all this has been achieved against the continuing backdrop of the Covid pandemic.
Staff are now working on a hybrid basis and when we can, we will resume our in-person service alongside a
digital and telephone service. Our clients have felt no disruption or reduction in our services and we have
reached out further into our communities.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Financlal review

CAD has a diverse portfolio of funding including contract funding recelved; £234,000 in unrestricted
monies from DCC and a further £40,314 In unrestricted funds from varlous sources. We also recelved
£1,003,431 from a varlety of funders as restricted funding. Qur income for the year was completed by
receipt of £4,476 of donalions, legacies, and investment income. Overall, the fund balances (including
assets & liabilities) carried forward are £653,169 and £67,957 for unrestricted and restricted funds
respectively, giving total net assets carried forward of £721,126,

At the balance sheet date, current assets include a total of £208,829 (2021 - £292,164) deposited in short
term bonds and savings accounts. There is also a Long-Term bond of £83,923 (2021 - £78,047).

Reserves policy

It Is the pollcy of CAD that unrestricted funds which have not been designated for a specific use should be
maintained at a level equivalent of at least 6 months expenditure. The Trustees consider that reserves at this
level will ensure that, in the event of a significant drop in funding, they will be able to continue CAD's current
actlvities while consideration Is given to ways In which additional funds may be raised.

Risk management

The Trustees have an ongoing process of reviewing circumstances which may give rise to CAD being
exposed to risk and are satisfled that systems are in place to mitigate exposure to such risks.

Principal risks and uncertainties
During the course of the year fire safety and electrical testing inspections have been completed at all of the
Charlty's premises and the Trustees continue to identify and deal with relevant issues.

However well an organisation is managed there may be risks which are beyond the organisation’s control
which would rate as high risk. The organisation believes it idenfifies and manages these risks as pro-actively
as possible.

Examples may include:

- Unexpected raduction in funding
- Fallure to win competitive contracts for the core part of CAD service.

The Trustees and the senior management team recognise these risks and take a pro-active approach to
identify and manage them.

Any significant reductlon in Core funding may result in a reduction in Core service. This has been mitigated to
some extent by the new contractual relationship with DCC. Nevertheless, the organisation has a strategic
reduction plan to best manage projects in such a situation.

If CAD were to lose its entire Core funding, the Trustees believe they wouid have to implement a sirategic
closure plan and if funds could not be found to replace Core funding, all projects would cease to operate over
the medium term.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Our Business Development Plan 2022- 2025 defines our aspirations and strategy for the Charity:

- To provide a high quality and accessible service that meets the advice needs of the local
community.

- To malntain robust and resilient financial and organisational governance whiist developing new
and additional funded services.

- To challenge discrimination through advice, promote equality through advocacy, and value
diversity.

- To promote our profile positively In the press and media and communicate the value of our
service effectlvely with stakeholders and the community.

- To influence policy both naticnally and locally through campaign and research work.

- To promaote activity to improve the welibeing and development of staff, volunteers, and trustees
and to commit to a robust recruitment and development plan.

- To ensure that everyone working within our service (all staff, volunteers, and trustees) share an
objective to keep each other, our clients, and vulnerable members of our community safe from harm and/or
abuse,

Wa recognise that statutory agencies and organisations are requiring access to their services via a digital
route, we alm to be a digital portal for clients to access these services and work with pariner agencies to
facilitate this channel.

cOVvID 19
QOur activities have been & continue to be affected.

Traditionally, CAD has dealt with cllents primarily cn a face to face basis, often by conducting interviews in
our various offices. This method of working was ended by lockdown, and we implemented our Business
Continuity Plan in late March 2020 and managed to turn our Advice Process from a 70% face to face service
to a 100% on-line service in under 2 weeks. It is possible that this, or a combination of both methodologies,
may become the preferred way of working in the fulure.

Structure, governance and management

CAD is a charity operating as a company limited by guarantee and the Trustees are directors of the Trustee
Board of the company which is registered with Companies House under company number 05446940 and also
with the Charlty Commission under charity number 1108852. The charity is governed by the Trust Deed and
the Memorandum & Articles of Association.

The trustees, who are also the dlrectors for the purpose of company law, and who served during the year and
up to the date of signature of the financial statements were:

Mrs Y D Hands

Ms G Brooks

Mrs A J Henshaw

Mrs C H G Howard

Mr C G Lees (Resigned 7 September 2021)
Mrs V J Massey

Mr A C Morgan

Mr N Nicoli

Rev P Robinson (Reslgned 26 January 2022)
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Mr R O Thomas
Ms Pauline Bowe (Appointed 27 April 2022}
Mr Sanjay Bhalla (Appointed 27 April 2022}

Recruitment and appointment of new trustees

Trustees are appointed by election at the Annual General Meeting, nominated by member organisations or co-
opted by the Trustee Board. Provided that the co-opted and nominated Trustees do not exceed one third of
the number of the total number of Trusteas.

None of the trustees has any beneficlal interest in the company. All of the trustees are members of the
company and guarantee to contribute £1 in the event of a winding up.

Organisational structure

The Trustee Board normally meets on a quarterly basis and has set up two sub committees, the first is
Staffing, Premises and Information Assurance, the second is Business Planning, Finance and Soclal Value,
which monitor and deal with detailed issues in these areas and report back to the Board. Additional meetings
of either the Board or Sub Committees may be called If there Is an urgent need to do so.

Central management structure and support consisted during the financial year of a Chief Executive Officer,
and a Finance Officer assists the CEO in the day to day running of the charity. Management of projects and
advice services is delegated to othar managers.

Shortly after the year end the CEQ, Lesley Powell, retired and the Board instituted a rigorous selection
process to find her replacement. This process resulted in a unanimous decision to appeint an internal
candidate, Graham Kendall, who tock up the role on 9th May 2022, The trustees wish {o acknowledge the
superh leadership provided by Lesley during her tenure as CEO and to express their confidence In Graham to
lead us simllarly into the future.

New staff members are normally appointed following public advertisement and interview and receive
comprehensive induction and training when they take the post. Staff have been taken on board following work
experience e.g. W@CA.

Induction and training of new trustees

Trustees come from various backgrounds with a varlety of sklills and newly appointed Trustees undergo an
induction to the objectives, scope and policies of the Charity and a skills analysis to assess their strengths and
any weaknesses which may require further training.

Wider network
CAD networks with a large number of local charities for the good of the community and where approprlate
enters into partnerships with other charlties and statutory agencles.

Risk management
The Trustees have an ongolng process of reviewing clrcumstances which may give rise to CAD being
exposed to risk and are satisfied that systems are in place fo mitigate exposure to such risks.

The trustees' report was approved by the Board of Trustees,

L Buorsie.

Ms G Brooks
Trustee
Dated: 27 July 2022




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF CYNGOR AR BOPETH SIR DDINBYCH

Opinion

We have audited the financial statements of Cyngor Ar Bopeth Sir Ddinbych {the ‘charity’} for the year ended 31
March 2022 which comprise the statement of financial activities, the balance sheet, the statement of cash flows
and the notes to the financial statements, including significant accounting polictes. The financlal reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, Including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

in aur opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2022 and of its
incoming rescurces and application of resources, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 20086.

Basis for oplnion

We conducted our audit in accordance with International Standards on Auditing (UK} {ISAs (UK}) and applicable
law. Our responsibilities under those standards are further described in the Audifor's responsibilities for the audit
of the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are refevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our cther ethical responsibilities in accordance with these requirements. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
in auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the financlal statements is appropriate,

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to golng concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the
annual report. Cur opinlon on the financlal statements does not cover the other information and we do not
express any form of assurance conclusion thereon. Our responsibility is to read the other information and, in
doing so, consider whether the other information is materlally inconsistent with the financial statements or our
knowledge obtained In the course of the audit, or otherwise appears to be materially misstated. If we identify
such materlal Inconsistencies or apparent materlal misstatements, we are required to determine whether this
glves rise to a material misstatement in the financial statements themselves, If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are required to report
that fact.

We have nothing to report in this regard.




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF CYNGOR AR BOPETH SIR DDINBYCH

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports) Regulations 2008 require us to report fo you if, in our opinion:

- the information given in the financial staterments is inconsistent in any material respect with the trustees’
report; or

- sufficient accounting records have not been kept; or

- the financial statements are not in agreement with the accounting records; or

- we have not received all the information and explanations we require for our audit.

Responsibllities of trustees

As explained more fully in the statement of trustees’ respansibilities, the trustees, who are also the directors of
the charity for the purpose of company law, are responsible for the preparation of the financial statements and for.
being satisfled that they give a true and fair view, and for such internal control as the trustees determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error. In preparing the financial statements, the trustees are responsible for assessing the
charity's ability to continue as a going concemn, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the trustees sither Intend to liguidate the charitable company
or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibllities for the audit of the financlal statements

We have been appointed as auditer under section 144 of the Charities Act 2011 and report in accordance with
the Act and relevant regulations made or having effect thereunder.

Our objectives are to cbtaln reasonable assurance about whether the financlal statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
oplnion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs (UK) wili always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financlal statements,

A further description of our responsibilities is avallable on the Financial Reporting Council's website at: hitps://
www.frc.org.uk/audltorsresponsibilities. This description forms part of our auditor's report.

-10-




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF CYNGOR AR BOPETH SIR DDINBYCH

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regutations, We design procedures
in line with our responsibilities, outlined above and on the Financial Reporting Council's website, to detect
material misstatements in respect of irregularities, including fraud.

We obtaln and update our understanding of the entity, its activities, its control environment, and likely future
developments, including in relation to the legal and regulatory framework applicable and how the entity is
complying with that framewocrk. Based on this understanding, we identify and assess the risks of material
misstatement of the financial statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficlent and appropriate te provide a basls for our
opinion. This includes consideration of the risk of acts by the entity that were contrary to applicable laws and
regulations, including fraud.

In response to the risk of irregularities and non-compliance with laws and regulations, including fraud, we
designed procedures which included:

+ Enquiry of management and those charged with governance around actual and potential litigation and
claims as well as actual, suspected and alleged fraud;

» Reviewing minutes of meetings of those charged with governance,

+ Assessing the extent of compliance with the laws and regulations considered to have a direct material
effect on the financial statements or the operations of the entity through enquiry and inspection;

+ Reviewing financlal statement disclosures and testing to supporting documentation to assess
compliance with applicable laws and regulations;

» Performing audit work over the risk of management bias and override of controls, including testing of
jourmal entries and other adjustments for appropriateness, evaluating the business rationale of
significant transactions outside the normal course of business and reviewing accounting estimates for
indicators of potential bias.

Because of the inherent limitations of an audit, there is a risk that we will not detect all iregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be fess likely fo become aware of instances of non-
compliance. The risk of not detecting a material misstatement resulting from fraud Is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Use of our report

This report Is made solely to the charity’s trustees, as a body, in accordance with part 4 of the Charities
{Accounts and Reports) Regulations 2008, Our audit work has been undertaken so that we might state to the
charity's trustees those matters we are required to state to them in an auditors' report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charity
and the charlty's trustees as a body, for our audit work, for this report, or for the opinions we have formed.

M/ Ling ol

Melanie Langton-Davies ACA FCCA (Sénlor Statutory Auditor)
for and on behalf of Azets Audit Services 27 July 2022

Chartered Accountants

Statutory Auditor Brynford House
21 Brynford Street
Holywell
Flintshire
United Kingdom
CH8 7RD
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF CYNGOR AR BOPETH SIR DDINBYCH

Azets Audit Services Is eligible for appointment as auditor of the charity by virtue of its eligibility for appointment
as auditor of a company under of section 1212 of the Companies Act 2008,

-12-




CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2022

Unrastricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2022 2022 2022 2021 2021 2021
Notes £ £ £ £ £ £
Income and endowments from;
Donations and grants 3 274,314 1,003,431 1,277,745 320,525 839,021 1,159,546
Investments 4 3,751 - 3,751 5,315 - 5315
Other income 5 725 - 725 - - -
Total incomse 278,790 1,003,431 1,282,221 325,840 839,021 1,164,861
Expenditure on:
Charitable activities 6 217,740 1,016,123 1,233,863 218,359 777,102 995,461
Net Incoming/
{outgoing) rescurces
hafore transfers 61,050 (12,692) 48,358 107,481 61,918 169,400
Gress transfers
between funds 588 (588) - 5,434 (5,434) -
Net income/(expenditure)
for the year/
Net movement in funds 61,638 (13,280) 48,358 112,815 56,485 169,400
Fund balances at 1
April 2021 591,531 81,237 672,768 478,616 24,762 503,368
Fund balances at 31

March 2022 663,168 67,957 721,126 591,531 81,237 672,768

The statement of financial activities includes all gains and logses recognised in the year.
All income and expenditure derive from continuing activities,

The statement of financial activities also complies with the requirements for an income and expenditure account
under the Companies Act 2006.
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CYNGOR AR BOPETH SIR DDINBYCH
CITIZENS ADVICE DENBIGHSHIRE

BALANCE SHEET
AS AT 31 MARCH 2022
2022 2021
Notes £ £ £ £
Fixed assets
Tangible assets 10 9,491 5,734
Investments 1" 83,923 78,047
93,414 83,781
Current assets
Debtors 12 95,056 158,171
Investments 13 208,829 292,164
Cash at bank and in hand 396,500 249 964
700,385 700,299
Creditors: amounts falling due within
one year 14 (72,673) (111,312)
Net current assets 627,712 588,987
Total assets less current llabllities 721,126 672,768
Income funds
Restricted funds 15 67,957 81,237
Unrestricted funds
DPesignated funds 17 316,552 334,000
General unrestricted funds 336,617 257,531
653,169 591,531
721,126 672,768
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CYNGOR AR BOPETH SIR DDINBYCH
CITIZENS ADVICE DENBIGHSHIRE
BALANCE SHEET (CONTINUED)

AS AT 31 MARCH 2022

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companles
Act 20086, for the year ended 31 March 2022, although an audit has been carried out under section 144 of the
Charities Act 2011.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial staterments.

The members have not required the company to obfain an audit of lits financial statements under the
requirements of the Companies Act 20086, for the year in gquestion in accordance with section 476.

These financtal statements have been prepared in accordance with the provisions applicable to companies
sublect to the small companles regime.

The financial statements were approved by the Trustees on 27 July 2022

Ms G Brooks
Trustee

Company Registratlon No, 06446940
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2022

Notes

Cash flows from operating activities
Cash generated from operations 214

Investing activitles

Purchase of tangible fixed assets
Proceeds on disposal of investments
Investment income received

2022

(5,947)
77,458
5,496

Net cash generated from/(used in)
investing activities

Net cash used in financing actlvities
Net increase In cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

69,528

77,008

146,536

248,964

396,500

2021
£ £
94,728
(5,671)
(54,268)
4,330
(55,609}
39,119
210,845
249,964
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

1.1

1.2

13

1.4

1.5

Accounting pollcies

Charity Informatlon
Cyngor Ar Bopeth Sir Ddinbych s a private company limited by guarantee incorporated in England and
Wales. The registered office is 23 High Street, Denbigh, Denbighshire, LL16 3HY, United Kingdom.

Accounting convention

The financial statements have been prepared in accordance with the charity's governing document, a Deed
of Trust, the Companies Act 2006 and "Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effectlve 1 January 2019)".
The charity is a Public Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which Is the functional currency of the charity. Monetary
amounts in these financial statements are rounded to the nearest £,

The financial statements have been prepared under the historical cost convention, maodified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments at
fair value. The principal accounting policies adopted are set out betow.

Golng concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the
charity has adequate resources to continue in operational existence for the foreseeable future. Thus the
trustees continue to adopt the going concern basis of accounting In preparing the financlal statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees In furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes
and uses of the restricted funds are set out in the notes to the financial statements.

Further explanation of the nature and purpose of each fund Is included in the Trustees report.

Income
Income is recognisad when the charity is legally entifled to it after any performance conditions have been
met, the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other danations are recognised once the chariy has been
notifled of the donation, unless performance conditions require deferral of the ameunt.

Expendlture

Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing
the charity to that expenditure, it is probable that a transfer of economic benefits will be required in
settlement and the amount of the obligation can be measured reliably. Expenditure is accounted for on an
accruals basis and has been classified under headings that aggregate all cost related to the category.
Where costs cannot be directly attributed to particular headings they have been allocated to activities on a
basis consistent with the use of resources.
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CYNGOR AR BOPETH SIR DDINBYCH
CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1.6

1.7

1.8

1.9

1.10

1.1

1.12

1.13

Accounting policies {Continued)

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequenily measured at cost or valuation, net of
depreciation and any impairment losses.

Depreclation is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:

Fixtures and fittings 25% on cost
IT equipment 25% on cost

The gain or loss arising on the disposal of an asset is determined as the difference bstween the sale
proceeds and the carrying value of the asset, and Is recognised In net income/(expenditure) for the year.

Capitalisation is based on a value of £250 or more, however, this is at the discretlon of the Trustees and Is
alzso based on the length of the fund to which the asset is attributed to.

Fixed asset investments

Fixed asset investments are initlally measured at transaction price excluding transaction costs, and are
subsequently measured at fair value at each reporting date. Changes In fair value are recognised in net
income/{expenditure) for the year, Transaction costs are expensed as incurred.

Impalrment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Cash and cash eaqulvalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, and other short-term
liquid investments with orlginal maturities of three months or less,

Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee’s services
are received.

Termination benefils are recognised immediately as an expense when the charity Is demonstrably
committed to terminate the employment of an employee or to provide termination benefiis.

Retlrement henefits
Payments to deflned contribution retirement benefit schemes are charged as an expense as they fall due.

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight line
basls over the period of the lease.

Use of voluntears

The Charity relies aon approximatsly 29 fully trained volunteers whe carry out a wide range of advice work
and administrative tasks. The use of volunteers in the course of undertaking the charitable and income
generating activitles is not recognised within the Statement of Financial Activities.
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

2 Critical accounting estimates and judgements

In the application of the charlty’s accounting policies, the trustees are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and

other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongolng basis. Revisions to accounting
estimates are recognised in the perlod In which the estimate Is revised where the revision affects only that
period, or in the perlod of the revislon and future periods where the revision affects both current and future

periods.

3 Donations and grants

Unrestricted Restricted Total Unrestricted  Restricted Total
funds funds funds funds
2022 2022 2022 2021 2021 2021
£ £ £ £ £ £
Donaticns and gifts 500 - 500 4,247 1,696 5,943
Grants receivable 273,814 1,003,431 1,277,245 316,278 837,325 1,153,603
274,314 1,003,431 1,277,745 320,525 839,021 1,159,546
4 Investments
Unrestricted Unrestricted
funds funds
2022 2021
£ £
Bank deposit Interest 3,751 5,315
5 Other income
Unrestricted Total
funds
2022 2021
£ £
Other income 725 -
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

6 Charltable activities

Staff costs

Depreciation and impairment
Rent and rates

Insurance

Light and heat

Citizens Advice charges
Trave! expenses

Repairs and maintenance
Bank charges

Accountancy and audit
Professional fees

Sundry expenses
Partnership payments

Client account payments
Training

Telaphohe and office expenditure

Share of governance costs (see note 7)

Analysis by fund
Unrestricted funds
Restricted funds

2022 2021

£ £
997,313 809,729
2,190 1,123
18,711 18,543
2,459 2,081
6,276 7,382
7,849 7,849
7,124 5,896
8,642 8,023

291 294

1,164 864
3,218 2,427
1,709 1,388
27,439 18,189
108,154 61,737
4,197 12,019
33,342 33,260
1,228,078 990,804
5,785 4,657
1,233,863 995,461
217,740 218,359
1,016,123 777,102
1,233,863 995,461
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED}

FOR THE YEAR ENDED 31 MARCH 2022

7 Support and governance costs

Support Governance 2022 Support Governance 2021
costs costs costs costs
£ £ £ £ £ £
Audit fees and
accountancy - 3,000 3,000 - 3,050 3,050
AGM and trustees
meeting expenses - 2,785 2,785 - 1,607 1,607
- 5,785 5,785 - 4,657 4,657
Analysed between
Charitable actlvities - 5,785 5,785 - 4,657 4,657

Governance costs includes payments to the auditors of £1,500 (2021- £1,500) for audit fees.
8 Trustees

None of the trustees (or any persons connected with them) received any remuneration or benefits from the
charity during the year.

During the year reimbursements for travel expenses were made totalling £181 paid to four trustees (2021:
£363 pald to three trustees).

8 Employees

The average monthly number of employees during the year was:

2022 2021

Number Number

Manager and project casework 23 20
Management and adminsitration of charity 9 8
Project staff - 5
Training officers 1 1
Generalist advisars 2 1
Total 35 35
Employment costs 2022 2021
£ £

Wages and salaries 982,199 797,939
Other pension costs 15,114 11,790
997,313 809,729
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CYNGOR AR BOPETH SIR DDINBYCH
CITIZENS ADVICE DENBIGHSHIRE

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

9 Employees

{Continued)

Remuneration paid to key management personnel durlng the year totafled £190,563 (2021: £213,302 ).

The total number of key management personnel was 6 (2021: six).

In addition to the above average permanent employee numbers there were an average of 10 temporary

staff employed over the year for various projects (2021: Nil).

There were na employees whose annual remuneration was £60,000 or more.

10 Tangible flxed assets

Cost

At 1 April 2021

Additions

At 31 March 2022

Depreclation and impairment
At 1 April 2021

Depreciation charged in the year

At 31 March 2022

Carrying amount
At 31 March 2022

At 31 March 2021

11 Fixed asset Investments

Cost or valuation
At 1 April 2021
Additions
Disposals

At 31 March 2022

Carrying amount
At 31 March 2022

At 31 March 2021

Fixtures and IT equipment

fittings
£ £
168,361 6,881
- 5,947
159,361 12,828
169,360 1,148
- 2,190
159,360 3,338
1 9,490
1 5,733

Total

£

166,242
5,947

172,189

160,508
2,190

162,698

Cashin
portfolio

78,047
83,923
(78,047)

83,923
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

11 Fixed asset investments

12 Debtors
Amounts falling due within one year:
Trade debtors

Cther debtors
Prepayments and accrued income

13  Current asset investments

Unlisted investments

The current asset investments relate to montes deposited in short term bonds.

2022

10,250
79,016
5,790

85,056

{Continued)

2021

138,305
14,001
4,865

158,171

2021

2]

292,164

All current asset investments are term deposits with UK registered banks and are fully protected against

bank failure by the Financial Services Compensation Scheme.

14 Creditors: amounts falling due within one year

Notes

Other taxation and social security
Deferred grant income

Trade creditors

Accruals

2022

848
29,883

41,416

72,673

2021

97,658
1,154
12,500

111,312
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

16 Analysis of net assets between funds

Fund balances at 31
March 2022 are
represented by:
Tanglble assets
Investments

Current assets/
(liabllities)

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds

2022 2022 2022 2021 2021 2021

£ £ £ £ £ £

29,491 - 2,491 5,734 - 5,734

83,923 - 83,923 78,047 - 78,047

559,756 67,956 627,712 507,750 81,237 588,987

653,170 67,956 721,126 591,531 81,237 672,768
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

18 Operating lease commitments

At the reporting end date the charity had outstanding commitments for future
under non-cancellable operating leases, which fall due as follows:

Within one year
Between two and five years

19 Capital commitments
At 31 March 2022 the charity had capltal commitments as follows:
Contracted for but not provided in the financial statements:
Telephone system setup costs

20 Roelated party transactions

Transactions with related partles

minimum lease payments

2022
£

23,452
55,591

79,043

2022

6,218

During the year the charity entered into the following transactions with related parties:

2021
£

15,205
15,679

30,884

2021

One of the premises that the charily operates from is rented from The United Church of Rhyl, of which Rev
P D Rabinson was also a Trustee until he resigned 26 January 2022. The total rent pald during the year

was £3,600 (2021 £3,500).

The spouse of one of the key management personnel, who retired on 5§ May 2022, owns a company from
which the charlty rents its Denbigh premises. The total rent for the year was £14,909 (2021; £14,909 with
three manths given rent free due to Covid-19 of £3,727 included in Donations Income).
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CYNGOR AR BOPETH SIR DDINBYCH

CITIZENS ADVICE DENBIGHSHIRE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

21 Cash generated from operations 2022 2021
£ £
Surplus for the year 48,357 169,400
Adjustments for;
Investment income recognised in statement of financial activities (3,751} (6,315)
Depreciation and impairment of tangible fixed assets 2,190 1,123

Movements in working capital:

Decrsase/(Increase) in debtors 61,371 (124,583)
Increase in creditors 29,136 1,627
(Decrease)/increase in deferred income (67,775) 52,476
Cash generated from operations 69,528 94,728
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