


Introduction from

Dr Alexander Priest,

Chief Executive

This has certainly been another incredible
year for Mind in Somerset and | would like to
thank everyone who has donated, supported,
visited and volunteered for us. Mind in
Somerset is a family and a team and we need
everyone to make it work as well as it does.

Did you know that we now have 128 talented
members of staff and 165 magnificent
volunteers? Volunteers are the lifeblood of
Mind in Somerset and allow us to extend our
reach into the community further and further
every year. Our 57 services now support over
20,000 Somerset residents.

Open Mental Health, our Somerset VCSE-NHS
partnership goes from strength to strength. |
often wonder what it was about the
philosophy of Open Mental Health which drew
everyone together? Sometimes when we
argue over the budgets, grumble about the
paperwork, or are in the tenth meeting that
week, we forget what is so special about this
service that we have all built.

First, it includes all of us: the NHS, Adult Social
Care, 19 charities working in mental health.
For service users this is important. Secondly,
Open Mental Health includes philosophies
shared by every service we run. No wrong
door, no ‘computer says no’, no ‘one-thing-at-
a-time-please’. No round peg, square hole.

One conversation | overheard summed up for
me everything we have been working towards
“Thanks so much for calling. It sounds like
what you are looking for is some support for
Hearing Voices. My friend Annie runs some
amazing groups on Fridays, shall we see if we
can get through to her together?”

Perfect. Well done Somerset!



Our Year!

We opened 3
new offices!(

You can now visit
us in person in
Taunton,
Minehead,
Bridgwater,
Shepton Mallet
and Yeovil

Time to Connect
was born!

Mindline Live Chat Opened!

Mindline Trans+ expanded



2021-2022



Our Impact!

We supported
19.597 people

including 469
young people!

Our 57 services have
supported 19,597
service users with

55,300 interactions.

That means we have
supported 1in 36

Somerset residents



We have new values with
you at their heart!

Mind in Somersets Vision and Values apply not
only to all our service provision but also to how
we treat each other and how we are as an
employer.

Our Values provide a Framework for not only
what we do but how we do it.



Training!

Our Yeovil Foyer has a fully
equipped training room with
smart board thanks to a
generous £9,000 grant from the

Morrison's foundation

We Supported

"My worst fear would be
learning the wrong thing with a
poorly run course, but this
important subject feels so safe
in Mind's hands"

For free!



Fundraising!

CO-OP donated £2,389.83 for
our Vanessa gardens project!

Renegades Carnival Club
Bridgwater raised

§3868.50 for the virtual
London Marathon







































Mind in Somerset
Trustees’ Annual Report
For the Year Ended 31 March 2022

Statement of Trustees’ Responsibilities

The trustees (who are also directors of Mind in Somerset for the purposes of company law) are
responsible for preparing the Trustees’ Annual Report (incorporating the Directors’ Report) and the
financial statements in accordance with applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and
Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a
true and fair view of the state of affairs of the charitable company and the income and expenditure of the
charitable company for that period. In preparing these financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles in the Charities SORP;

make judgments and estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements, and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in business.

The trustees are responsible for maintaining proper accounting records that disclose with reasonable
accuracy at any time the financial position of the charitable company and enable them to ensure that the
financial statements comply with the Companies Act 2006. They are also responsible for safeguarding
the assets of the charitable company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information
included on the charitable company's website. Legislation in the United Kingdom governing the
preparation and dissemination of financial statements may differ from legislation in other jurisdictions.

In so far as the Trustees are aware:

* There is no relevant audit information of which the charitable company’s auditors are unaware;
and

* The Trustees have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditors are aware of that information.

0571072022

Approved by order of the board on .... ....... and signed on their behalf by:

G W Pateman
Chair of Trustees
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Mind in Somerset
Independent Auditors' Report to the Trustees and Members
For the Year Ended 31 March 2022

The extent to which the audit was considered capable of detecting irregularities including fraud
Our approach to identifying and assessing the risks of material misstatement in respect of irregularities,
including fraud and non-compliance with laws and regulations, was as follows:

* the engagement partner ensured that the engagement team collectively had the appropriate
competence, capabilities and skills to identify or recognise non-compliance with applicable laws
and regulations;

e we identified the laws and regulations applicable to the company through discussions with
management, and from our commercial knowledge and experience of the charity sector;

* we focused on specific laws and regulations which we considered may have a direct material
effect on the financial statements or the operations of the company, including the Companies Act
2006, Charity Act 2011, fundraising regulator, employment and data protection legislation;

* we assessed the extent of compliance with the laws and regulations identified above through
making enquiries of management and inspecting legal correspondence; and

¢ identified laws and regulations were communicated within the audit team regularly and the team
remained alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company’s financial statements to material misstatement, including
obtaining an understanding of how fraud might occur, by:
¢ making enquiries of management as to where they considered there was susceptibility to fraud,
their knowledge of actual, suspected and alleged fraud; and
¢ considering the internal controls in place to mitigate risks of fraud and non-compliance with laws
and regulations.

To address the risk of fraud through management bias and override of controls, we:
e performed analytical procedures to identify any unusual or unexpected relationships;
e tested journal entries to identify unusual transactions;
* assessed whether judgements and assumptions made in determining the accounting estimates
were indicative of potential bias; and
¢ investigated the rationale behind significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed
procedures which included, but were not limited to:
« agreeing financial statement disclosures to underlying supporting documentation;
¢ reading the minutes of meetings of those charged with governance;
e enquiring of management as to actual and potential litigation, claims and breaches of relevant
legislation; and
e reviewing correspondence with the Charity Commission and other relevant regulators including
the company'’s legal advisors and insurers.

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from financial transactions, the less likely it is that we would become aware of non-
compliance. Auditing standards also limit the audit procedures required to identify non-compliance with
laws and regulations to enquiry of the directors and other management and the inspection of regulatory
and legal correspondence, if any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as
they may involve deliberate concealment or collusion.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at www .frc.org.uk/auditorsresponsibilities. This description forms
part of our auditor's report.
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Mind in Somerset
Independent Auditors' Report to the Trustees and Members
For the Year Ended 31 March 2022

iIn Somerset

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter
3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to
the charitable company’s members and trustees those matters we are required to state to them in an
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the charitable company and the charitable company’s
members as a body and the charitable company’s trustees as a body, for our audit work, for this report,
or for the opinions we have formed.

C
Michelle Ferris BSc (Hons) FCA DChA Goodwood House
Senior Statutory Auditor Blackbrook Park Avenue
for and on behalf of Taunton
Albert Goodman LLP Somerset
Chartered Accountants TA1 2PX
Statutory Auditor
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Mind in Somerset
Statement of Financial Activities (including Income and Expenditure Account)
For the Year Ended 31 March 2022

rset
Unre- Re- Unre- Re-
stricted stricted Total stricted stricted Total
Notes Funds Funds 2022 Funds Funds 2021
income from:
Donations (including grants) 2 276,114 153,850 428,964 298,204 135,666 434,870
Charitable activities 3 510,751 1,771,440 2,282,191 756,988 960,694 1,717,682
Other trading activities 4 94,571 8010 102,581 44 255 3,957 48,212
Income from investments 5] 3P - 37 1,421 - 1,421
Profit on disposal of fixed assets - - - 3,750 - 3,750
Total 881,473 1,933,300 2,814,773 1105618 1,100,317 2,205,935
Expenditure on:
Charitable activities 6 790,337 1,901,667 2,692,004 830,270 1,092,144 1,922,414
Total 790,337 1,801,667 2,692,004 830,270 1,092,144 1,922 414
Net income / (expenditure)
for the year before transfers 91,136 31,633 122,769 275,348 8,173 283,521
Transfers 21,663 (21,663) - 38,348 (39,348) -
Net movements in funds 112,799 9,970 122,769 314,686 (31,175) 283,521
Reconciliation of funds:
Fund balances at 01 April 2021 761,391 84,565 855,956 446,695 125,740 572,435
Fund balances at 31 March 2022 874,190 104,535 978,725 761,391 94,565 855,956

The results for the year derive from continuing activities and there are no gains or losses other than

those shown above.

The statement of financial activities incorporates the income and expenditure account.
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