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F COMMUNICARE COUNSELLING SERVICE

TRUSTEES’ REPORT
FOR THE YEAR ENDED 31 AUGUST 2023

The trustees present their report and accounts for the year ended 31 Aungwst 2023,
STRUCTURE, GOVERNANCE AND MANAGEMENT

Communicare Counsclling Service (“CCS™) was registercd as an unincorpodsicd charity on 18
May 2005. Previously it was part of Christ Church, Uxbridge. The charity’s peresming document
is a Declaration of Trust made on 12 May 2005.

Trustees
The trustees who served during the year, were:

Mr B W Moere
Dr D A L Hope (resigned on 7 April 2023)
Mrs R E Moere
Ms A S Malkin
Mr W Stansfeld
Wirs P P Parker
Mrs J D Harvey

The Declaration of Trust provides that there shall be at least six trustees. Up to four wre appoisted
by the congregation of Christ Church, Uxbridge, the minister of which would norowmily be ose of
these. Up to four other trusices may be appointed with a professional or gencral mberest =
advancing the objects of the charity. Apart from the first trustees cvery trustee must be appossted
for a term of three years by a resolution of the trustees. The trustecs must hold at lcast two ordisary
meetings & year. :

Related parties

The trustees of the charity are considered to be related parties of the charity. Note of the trusses
received remuneration or reimbursement of expenses, except for one of the trustees MisJ D
Harvey) who is also a counsellor for the charity and is paid for her counselling servioes
accordingly. Paymems are approved by the other non-conflicted Trustees as necessary, with
payments made at the same rate as what is paid to other counsellors used by the charity.

Risk factors

The trustees have reviewed the risks that the charity faces. The main risk is that there is mat
sufficient income to cover expenditure. Since expenditure is related almost entirely 1o counsetiuwg
sessions, which clients pay for. this is considered a low risk. Risk will be reviewed on an armaal
basis.



COMMUNICARE COUNSELLING SERVICE

TRUSTEES’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023

OBJECTIVES AND ACTIVITIES

The objective of the charity is to provide those seeking help with a compescst and caring service
offering counselling and psychotherapy on an individual, couple or group basis. ¥ aim is 10 offer
those receiving counsel an opporfunity w explore, discover and clanfy ways of Bving more
resourccfully and towards greater well-being. '

We have considered the Charity Commission's guidance on public benefit whot revicwmg our
objectives and current, and future, activities. '

The main activitics of the charity are to respond to requests for counselling, o assess the peed of
those contacting the charity and to consider whether we are the most appropriate resomrce for them
and can accommodate their needs. In addition, we provide student placements with sapervision.
Our services are available to all members of the public and are inclusive of all genders, sexual and
LGBTQIA orientation, ethnicity and disabilities. Our student placements provide seperviscd
training to develop the skills required to provide the counsellors of the future.

ACHIEVEMENTS AND PERFORMANCE

During the past year we have responded to 134 (2022 203) new contacts resulting in 91 (2022:
146) new clients being seen. Our 20 (2022: 20) self-employed part-time counscliors bave
counselled for around 4,636 hours (2022: 4,503). There wete 2 student placement m the year
(2022: 1) and a number of training days havc been held. As at the year-cnd the charity kad 302
(2022: 330) current active clients.

Like many organisations, the day-to-day activities of the charity were impacted by the Covid-19
global pandemic which resulted in various lockdown restrictions and social distancing measures
from March 2020. The charity has had to adapt accordingly, including introducing workmg from
home and holding sessions remotely via telephone calls. This hybrid werking model has continned
throughout the financial year, although with restrictions lifted in the previous year the charity has
been able to offer more face-to-face appointments where counsellors have been able to.

The Trustees are satisfied that the charity is in a strong financial position and the services of the
charity continue to be more important than ever to the community.

FINANCIAL REVIEW
Details of the financial performance for the year are set out on pages 5 to 13,

The main source of funding for CCS is from donations by people who attend sessions with the
counsellors. During this year £112.766 (2022: £103,416) was received. The trustees would like to
express their gratitude to Christ Church who provided a grant for £10,000 (2022: £1 5,000

After expenses and a smail amount of investment income there is a surplus of income over
expenditure for the year of £6,752 (2022: £3,669). After this is added to the opening fund balance
of £88,693 an amount of £95.445 has been carried forward to be used in furtherance of thwe
charity’s objectives.




§ COMMUNICARE COUNSELLING SERVICE

TRUSTEES’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023

FINANCIAL REVIEW continued
Reserve Policy

it is the charity’s policy to hold an amount equivalent o approximately six saomths of the total
resources cxpended in reserve, to meet any fluctuations in receipts and puyswnis sl may anse.
The charity currently holds approximatcly scven months of the total resources expended. The
trustees continue 10 consider how best to utilise these additional reserves 3 meeet s charitabie
objectives, and have continued to increase the amount of support given via @5 asasted places
scheme. o

PLANS FOR FUTURE YEARS

The charity aims t0 continue its counselling activities and 10 provide supuvul!ﬂ sppost 10
students and training where appropriate.

STATEMENT OF TRUSTEES’ RESPONSIBILITIES

The trustees are responsible for preparing the Trustees’ Report and the i
accordance with the rules of the trust, applicable law and United Kingdom Acooumting Staadards
(United Kingdom Generally Accepted Accounting Practice).

The law applicable t© charitics in England & Wales requires the trustees 10 propec faoecnd
statements tor each financial year which give a tru® and fair view of the state of affairs of the

charity and of the incoming resources and application of resources of the chanty for e peniod.
In preparing these financial statements, the trustees are required to: '

. select suilable accounting policies and then apply them consistently;

. observe the methods and principtes in the Charities SORP 2019 (FRS 102)

.  make judgements and estimates that are reasonable and prudent; '

«  state whether applicable accounting standards have been followed, subject to a0y deparwes
disclosed and explained in the financial statements; and

«  prepare the financial statements OQ the going concern basis unless it is inapprapriale ¥
presume that the charity will continue in operation.

The trusiees are responsible for keeping proper accounting records that disclose with reasomable
accuracy at any {ime the financial position of the charity and enable them to ensurc thal e
financial statements comply with the Charities Act 2011, the Charities (Accounts and Reports)
Regulations 2008 and the provisions of the trust deed. They arc also responsible for

the assets of the chanty and hence for taking reasonable steps for the prevention and detoction of
fraud and other irregularities.

Signed on behalf of the board of trustees

A
(’;7 Rl 1¢- T~ 10 L%
............................... DAt o enonearearamrmenesree




COMMUNICARE COUNSELLING SERVICE

INDEPENDENT EXAMINER’S REPORT
TO THE TRUSTEES OF COMMUNICARE COUNSELLING SERVICE

I report to the charity trustees on my examination of the accounts of the chanty for the year ended
31 August 2023, which are set out on pages 5 to 13.

Responsibilities and basis of report

As the charity’s trustees you are responsible for the preparation of the accounts in accordance
with the requirements of the Charities Act 2011 (“the Act’).

[ report in respect of my examination of the charity’s accounts carried out under section 145
of the Act and in carrying out my examination I have followed all the applicable Directions
given by the Charity Commission under section 145(5)(b) of the Act.

Independent examiner’s statement

I have completed my examination. I confirm that no material matters have come to my aftendion
in connection with the examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the charity as required by section 130 of
the Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the applicable requirements concerning the form amd
conicnt of accounts sct out in the Charitics (Accounts and Reports) Regulations 2008
other than any requirement that the accounts give a ‘true and fair view” which is not a
matter considered as part of an independent examination.

I have tto concerns and have come across no other matters in connection with the examinaton
to which attention should be drawn in this report in order to enable a proper understanding of
the accounts to be reached.

-~

F HQA..?

Frank Harling ACCA Bay Lodge

Ward Williams 36 Harefield Road
Uxbridge, Middlesex

Laslorf2cay UBS 1PH



COMMUNICARE COUNSELLING SERVICE

STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 AUGUST 2023

INCOME FROM:
Incoming resources from
generated funds
Donations and legacies
Investment income
incoming resources from
charitable activities

TOTAL INCOME
EXPENDITURE ON:
Charitable activities
TOTAL RESCURCES
EXPENDED

NET MOVEMENT IN FUNDS

FUND BALANCE AT 1
SEPTEMBER 22

FUND BALANCE AT 31
AUGUST 23

Notes Teotal

Fumds |

(3]

10,008

4 147,684

5 152,332

152,332

6,752

88,693

1 95,445

148294 °

—

1815 5 |6
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COMMUNICARE COUNSELLING SERVICE

BALANCE SHEET AS AT 31 AUGUST 2023

s
Notes 2023 2022
£ £
FIXED ASSETS
Tangible assets 7 - -
CURRENT ASSETS
Debtors 8 1,262 1,074
Cash at bank and in hand 95323 89,091
96,585 L 90.165
CREDITORS: Amounts falling due within
one Year 9 (1,140) I (1L472y
NET CURRENT ASSETS 95445 | 83693
NET ASSETS 95445 | 85.693 i
H
i
{
INCOME FUNDS |
;
Unrestricted funds 11 95,445 | 2693 !
95,445 | 88693
SR

The accounts were approved by the trusteeson ... L.

Signed on behaif of the trustees:

.....................

B. W. Moere (Trustee)



COMMUNICARE COUNSELLING SERVICE

NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 AUGUST 2023

1.2

13

ACCOUNTING POLICIES
Charity information

Communicare Counselling Service (“CCS™) is an unincorporated charity which was
registered on 18 May 2005. The Charity’s registration number is 1 109321,

Accounting convention

The accounts have been prepared in accordemce with the Charity’s governing document,
the Charities Act 2011 and “Accounting and Reporting by Chanibes: Statement of
Recommended Practice applicable to charitics preparing their accounds m accondance with
the Financial Reporting Standard applicable in the UK and Republic of reland {FRS 102)"
(published in October 2019). The Charity is a Public Benefit Entity as defined by FRS 102.

The Charity has taken advantage of the provisions in the SORP for charities applying FRS
102 Update Bulletin 1 not to prepare a Statement of Cash Flows.

The accounts have departed from the Charities (Accounts and Reports} Regulations 2008
only to the extent required to provide a true and fair view. This departure has trvoived
following the Statement of Recommended Practice for charities applying FRS 102 rather
than the version of the Statement of Recommended Practice which is refesmed t0 i the
Regulations but which has since been withdrawn.

The accounts are prepared in sterling, which is the functional currency of the Chanity.
Monetary amounts in these financial statements are rounded to the nearest £.

The accounts have been prepared on a going concern basis under the historical cost
convention. The principal accounting policies adopted are set out below.

Going Concern

At the time of approving the accounts, the Trustees have a reasonable expectatson that the
charity has adequate resources to continue in operational existence for the foresceabie
future. The trustees are satisfied that the charity is well placed to see through the carres
tough operational and economic environment.

Incoming resources

Voluntary income includes donations, gifts and grants and is included in the Stakasers of
Financial Activities (“SOFA”) for the year when the charity is legally entided wo the
income and the amount can be quantified with reasonable accuracy.

Investment income is recogmsed on a receivable basis.

Income resources from charitable activities represent amounts receivable from domations
for counselling sessions and other related income.



f COMMUNICARE COUNSELLING SERVICE

NOTES TO THE ACCOUNTS (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023

1.4

1.6

1.7

Resources expended
All expenditure is accounted for on an accruals basis as a liability is incurred.

Charitable activities expenditure comprises those costs incurred by the charity in the
delivery of its activities and services to its beneficiaries and those costs necessary to
support them.

Governance costs include those costs associated with meeting the constitutional and
statutory requirements of the charity and other expenditure not directly related to the
charitable activities.

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation. Depreciation is provided at rates
calculated to write off the cost less estimated residual value of each asset over s expected
useful life, as follows:

Computer Equipment 1/3 of Cost
Furniture, Fixtures and Fittings 1/3 of Cost
Unrestricted funds

Unrestricted funds are general funds which are availabie for use at the discretion of the
trustees in the furtherance of the objectives of the charity and have not been designated for
any other purpose.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held af call with bamks, ocher

short-term liquid investments with original maturities of three months or less, and bank
overdrafts. Bank overdrafts are shown with borrowings in current liabilities.



/ COMMUNICARE COUNSELLING SERVICE

Z ' NOTES TO THE ACCOUNTS (CONTINUED)
i FOR THE YEAR ENDED 31 AUGUST 2023

2. DONATIONS AND LEGACIES

2023 2022 |
£ £
Grants received 10,004 15,000

3. INVESTMENT INCOME

Interest receivable

4, INCOMING RESOURCES FROM CHARITABLE ACTIVITIES

2022
£
Counselling session donations and other related income 147,684 i 136909 |
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COMMUNICARE COUNSELLING SERVICE

e NOTES TO THE ACCOUNTS (CONTINUED)
s FOR THE YEAR ENDED 31 AUGUST 2023

5. RESOURCES EXPENDED

2023 2022

Charitable activities £ £
Counselling session expenses

and other related costs 133,493 | 129976

Support costs 17,198 1 17.208

150,688 ; 147,184

Governance costs tadd 1 1110

152332 g 148204

i |

Support costs consist of administration and sundry cxpenscs of £6,188 (2022: £6.507),
employment costs of £9,833 (2022: £9,442), and insurance costs of £1,174 (2022: £1,259).
{jovernance costs are made up of fees payable to the Independent Examiner of £1,644
{2022: £1,110); £504 of which relates to payroll services ¢2022: £nil).
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/ COMMUNICARE COUNSELLING SERVICE

NOTES TO THE ACCOUNTS (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023

H

6. EMPLOYEES
Number of employees:

The average monthly number of employees during the year was:

Employment costs

Wages and salaries

2023 2022
Number | Number

There were no employees whose annual emoluments were £60,000 and above.

7. TANGIBLE FIXED ASSETS

COST
Balance at 31.08.22
Additions

Balance at 31.08.23
DEPRECIATION
Balance at 31.08.22
Charge for the year
Balance at 31.08.23

NET BOOK VALUE
At131.08.23

At 3]1.08.22

Fixtures Fittings
& Equipment
£

2,232

2232

2,232

2,232
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COMMUNICARE COUNSELLING SERVICE

NOTES TO THE ACCOUNTS (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023

8.

9.

10.

DEBTORS 2023 2022
£ £
Prepayments and accrued income 1,262 1,074
CREDITORS : Amounts falling due within one year 2023 2022
£ £
Accruals and other creditors 1,148 1.472
RELATED PARTIES
Trustees

None of the trustees, or any person connected with them, received any remumeration or
reimbursement of expenses during the year, except one trustee who is also a counsellor of
the charity.

The trustee in question was afready a counsclior of the charity at the time she was
appointed as a Lrusice in Novemnber 2019. Payments of £8,689 {2022: £8,875) were madc
during the year to this trustee for counselling services provided. These payments were
approved by the other non-conflicted trustees as necessary, and paymenis were made
strictly in line with the rates paid to other counsellors,

Controlling party
The charity is controlled by the trustees.
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COMMUNICARE COUNSELLING SERVICE
NOTES TO THE ACCOUNTS (CONTINUED)
FOR THE YEAR ENDED 31 AUGUST 2023
11.  MOVEMENTS IN FUNDS
At Incoming Resources At
31.08.22 resources expended 31.08.23
£ £ £ £
Unrestricted funds 88,693 159,084 152,332 95,445

—— s

rrr——

All funds are unrestricted. Unrestricted funds arc general funds, which are available for use
at the discretion of the trustecs in the furtherance of the objectives of the charity and have
not been designated for any other purpose.
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