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OUR AIMS

OUR VALUES

OUR PURPOSE

MORE HELP TO MORE PEOPLE

03



RESEARCH 
AND POLICY
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04 05A YEAR 
OF ACHIEVEMENT

Valentyna
TRAFFIC TO OUR

WEBSITE SJOG.UK
UP 28%

28% 43% 37%

NEW FANS AND
FOLLOWERS UP 37%

(ACROSS ALL
SOCIAL MEDIA)

43% INCREASE IN
MONTHLY ACTIVE

USERS ON OUR
INTERNAL SOCIAL

MEDIA –
WORKPLACE

OF OUR SERVICES 
RATED BY CQC AS ‘GOOD’ 
OR ‘OUTSTANDING’

252
INTERNAL
QUALITY
AUDITS

QUALITY

100%

FINANCE HOMES FOR
UKRAINE

250

£845k

INDIVIDUALS
SUPPORTED

OVER

10.1%
£200k

2592
EARLY PAY

TRANSACTIONS
VALUING ALMOST

OF

SALARY
INCREASE

FUNDRAISED

INCOME

20+

Aligned funding/fees in a cohesive approach 
with colleagues and funders - improved financial
position, increased cash inflow app. £800k and
provided more secure budgets for 2024

57 INDIVIDUAL 
BUDGETS
PREPARED AND AGREED

1 HOUSE DONATED

700400
PEOPLE
SUPPORTED

ACROSS 130

ASSESSMENTS

PROPERTIES 
NATIONALLY

27
6
3

COMPLETED

IMPROVEMENTS

HOUSING
& HOMES

WORKS ORDERS
RAISED FOR
REPAIRS

36 FIRE RISK

FUNDING 2 NEW
PROPERTIES 
FOR UKRAINIANS
DISPLACED BY WAR MEDIA

HELPING OUR COLLEAGUES

REWARDS AND
BENEFITS AS PART

OF OUR LOVED
PROGRAMME
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PROFILE:
DIMITRIOS



10 A YEAR 
OF ACHIEVEMENT

GREEN TEAM

17
FLOWER BEDS
cleared & planted

of

of lawn edging

metres
4000

of guttering
cleaned

metres
2000

spring bulbs
planted

1500

4TREES
PLANTED

10m2

9 POISONOUS
PLANTS
REMOVED

SERVICES

NEW SERVICES
FOR COMPLEX

CARE

AUTISM
1 BEDE’S CLOSE
ACHIEVES NAS 
ACCREDITATION

97%
of people

RESPECT &
KINDNESS

2

TONNES
OF GREEN WASTE

REMOVED
AND DISPOSED OF
in line with legislation

OF GIVING BACK TO
LOCAL COMMUNITIES 
BY COLLEAGUES ON 

DO GOOD DAY

990
hours

11

Over-sight of
incident/accident data
analysed for patterns
and trends at national
level – identifying areas
of concern or learning,
information shared at
service and operational
level.

98%
OF COLLEAGUES
ATTENDING OUR

ANNUAL
CONFERENCE

found it

GREAT OR GOOD

2020

2021

2022

2023

TOTAL INCOME:

2019

THE CHARITY IS NOW 
IN A STRONG POSITION 
TO SUPPORT PEOPLE, 

BOTH TODAY AND INTO 
THE FUTURE.

 

 
6 GEM AWARDS 

GIVEN TO COLLEAGUES 
GOING THE EXTRA MILE

6

%HEALTH
& SAFETY

95%
95% of colleagues

have received
training in health &

safety

95% of senior
colleagues have

attained/or attaining
the IOSH Managing
Safely Certificate

95% of colleagues
have received

training in infection
control

100%

of services
are rated as

good

have completed monthly
combined health and
safety and infection
control audits.

96% OF
SERVICES

by CQC in the 
area of ‘SAFE’

100



HOUSING

ACTING WITH HOSPITALITY
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PROFILE:
PROMOTING
WELLBEING
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RESPECTING THE INDIVIDUAL

EMBRACING CREATIVITY 
AND INNOVATION
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A 
YEAR 
OF INNOVATION

USING TECHNOLOGY TO SUPPORT
PEOPLE SUPPORTING PEOPLE
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EVIDENCING WHAT WE DO



  
    

      
     

     
   

 

         
             

        

      
        

     
   

   
    

 

   

 

 
  

  
 

 

  
 

  
  

 

  
 

  
  

  

   
   

 
    

     

   
    

    

    
   

 

      
      

  
      

 
    

     
  

       
   

   
   

       

   
 

 
 

  
   

  
 

         

   

 

    
  

   
  

    
 

  

    
  

 

  

INFLUENCING OTHERS 
TO DO MORE GOOD
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PROFILE:
NATALIE



A 
YEAR 
OF SUPPORTING

PEOPLE
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THE STAFF
ARE ALWAYS
FRIENDLY
AND NOTHING
IS TOO MUCH
TROUBLE.

I ALWAYS
ENJOY
VISITING THE
SERVICE. 
I KNOW THAT
WHAT I WILL
FIND IS
EXCEPTIONAL
CARE AND
TREATMENT. 
I CANNOT SAY
THAT FOR
EVERYWHERE
THAT I GO.

95%
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ENVIRONMENT

ENERGY

WASTE



ORGANISATIONAL PURPOSE

LEADERSHIP
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INTEGRITY

�

�

�

�

�

�

�

�

�



26

A 
YEAR 
OF LIVING OUR 

VALUES
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PROFILE:
JAMIE
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DECISION-MAKING, RISK 
AND CONTROL

�

�
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A 
YEAR 
OF PARTNERSHIPS
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CONFIDENTIALITY
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THE AIM OF OUR APPROACH IS TO PRESERVE:

INTEGRITY AVAILABILITY
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TRUSTEE BOARD EFFECTIVENESS
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PROFILE:
NICOLA



INCLUSION AND DIVERSITY

36

OPENNESS AND
ACCOUNTABILITY

37

You must be happy to
work with me and smile1 Take time to get

to know me5 Less paperwork
and more time with me9

Understand me
and my needs2 You must have a good sense 

of humour & be patient6 Ask if I am OK –
I will let you know10

Respect me and 
my belongings3 Don’t bring problems to

work – bring solutions!7 Understand my
health needs11

Support my privacy4 Listen and value everyone8 Advocate with me
not for me12

THE PEOPLE’S CHARTER STATES: 
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STATEMENT OF TRUSTEES' RESPONSIBILITIES
FOR AN INCORPORATED CHARITY

5 June 2024
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5 June 2024
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5 June 2024
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5 June 2024
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Rockliffe Property Purchase - The Rockliffe fund
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