








Quote
“I just want to send a

massive thank you to Home-
Start team.

They are amazing. The fact
the volunteers give up their
time for free to help people
likeme is so great and life

changing.”



Our Reach
Where We Deliver

Plymouth
49.6%

Torbay
20.1%

Wider Devon
12.7% West Devon

7%

AREAS REACHED

45%

% of our delivery has been digital (only) in
the fourth year of this project.

DELIVERY METHOD

270
Received referrals

*referral were closed for 3 months due to
lack of volunteer capacity

223
Families / individuals

supported
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Survey Results
Headline Stats

Taken from beneficiary and volunteer survey results.

100%
Beneficiaries rated

Digital and Home

support as Good or

excellent

100%
of beneficiaries said they

felt listened to.
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Achievements and Programmes
Impact in Numbers 2024 -25

Support
packages
delivered

223

Volunteer
Hours

Support

12,000

of participants
made progress

92%

(using our 0-5 assessment tool)
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