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Rutland Citizens Advice Bureau

Report af the Directors and Trustees

for the year ended 31 INerch 202t

The Trustees (wha are also the Directars fcr the purpose of Company Lew) have pleasure
in presenbng their annual report ard the financial statements for the year ended 31 March2021, The finartcisl siatsrrrents comply witn ine Msdtim Act 2011, the Campaniea Act2G06, the Memorandum end Artie af Association, and Accounting end Reporting byCher5es: 8hksnent af Recornrnended Practice applicable ta chenties prepenng theiraccounts in accordance with the Financial Report'mg 8bsndeid far eppllcabls in the UK andRepubiic of Ireland published in October 2N9.

1. REFERENCE AND AAIIINISTRATIVE DETAILS'

Charity Name, 'Rutfand Cittmas Advice Bureau

Charity Regletragan Na. 1107807

Company Regletrslon Na: 52lP878

finaece Conduct Autharlty *utharisetfae Na: g17720

Registered Offic; 55 High Street, Oekham, Ruttsnd, LZ15 BAL

Chair. Elizabeth Caaper

Chief Execu6ve Officer. Duncan Furey

Chief Opersitntf Oftker; aheits Flslx;her

Bankers: CAT Bank Lheitsd, 25 tgnge Hgl Avenue, Kings Hill, West Malgng, Kent.
ME19 4JCI

Independent Exaraleer: Aerie Audit Services, Tharpe House, 9$ Headlands.
Ketlerlng, elarthente. NN15 88L



Rtttiand Cltlzerre Advice Bureau

Report of the Directors and Trustees

for the year ended Ã INarch 2021

The follOWihg peaple Were directorshruatees af the Charity aii the data of approve! of the

report

DtRECTORSI
TRUSTEES

ROLE E~D
BY

DATE
ELECTED

Elizabeth Cooper Chair Truebree 1 Apr 20

BeVy Reed Trustee Trustees 16 Sep 09

Philip Gltmley Trustee Trustees 23 Jan 'tS

John B~gakl Finance Trustee Trustees 11 May 18

Hihry Williams Trustee Tius~ 39Apr 1B

Michael Cropper Trustee Trustees 7 Oct 19

Tirn Oaves Trustee T~ 9 Nov 20

The fallowing ~e addMonally ~es dir~ustees during the year.

EXlDIRECTORS ROLE
TRUSTEES

ELECTED DATE DATE
BY ELEGTEQ REBIGKKD

Chre Fisher Trustee Trustees 'l1 May 16 28 Feb 21

All of the abave are valunteers and received ro payment.

2. STRVCTURE, GOVKRtitAteCE AND MAHAG~MT

Qoverntng Document

Ruttand Citizens Advice Bureau is e regis%red charity and a company limitedby guarantee

knawri as arid rebid lo as Citlzerrs Advice Rvttend. The maximum liability of each

insmber ki limited tc cne pound Rutterid Citizens Advice Bureau lS governed by ffa

MemOrandum and Altloles af Aseoolatlari as amended iii 2011, The Memorandum end

Articles of Association provides far a maximum number of trustees af 15 and the mlrrimum

shell be 3, At 31 March 2021 the campeny had 13 members. The Trusteeslpirectars are

known as the Trustee Board.

Rulland CitizenS Advice Bureau wee incorporated es e company limited by guarantee ari

16 hlovember 2004. The charity commenced aper~ on 1 April 2005 et which date the

eeeete Ond tiebiTTiee of the unlnoa~ Ruaenn Ctrizene AdViae Bureau Were aoquireCl.



RuUrtltd Citizens AdVICe Bureau

Report of the Dlrectore anti TrLteteaa

for the year ended 31 Merch 2021

Reorultrnenr, Appolntmefrt of TruStees
Trusssas are elected fram ihe iccai commuriity, end siso with regard tc skill and ezpenence
gsips atboard level. The Board of Trustees and the Chief Executive OIIicer (CEO) overseethe recruitmer4co-option of new boaid appointments. New trustees are required toundertake an appllcstiori and iritsrviiew process A separate process agreed by theTrustee Boaid ls followed for the election cf the Chair. No other person orbodles exlemalto the charily were enAIed to appoNrt persons to the Trustee Board.

induction of Trustees

Newly appointed trustees aie provided with a comprehenshss induction to Ruttand CitizensAdvice Bureau thNiugh the provision of training courses snd mentoring by establishedtnistaes.

Qrgsalsationsf Structure

Rutterld Citizens Advice Bureau is governed by Its Trustee Board which Is responsible far
setting the strategic direction of the organisation and the policy of the charily, The trustees
cany the uit'imaie responsibility for the coriduct of Rutland Citizens Advioe Bureau and for
ensuring that the charity satisles R legal and ccntiactuat obligations. Trustees meal, ata minimum, quarterly and delegate the day-tc-day operation ci the organisation to senior
management. The Trussre Board is independent from management, A register of
members' Interests Is maintained ai the registered alfie, and is available tc the public.

Arrangeinente fcr setting pay and remurreration Of key management personnel

The Board of Trustees is respcreible for denriiriti the pay policy. Inctudirg deciding uponthe salaries of the CEO and the Chief Operating Office (COO), who are deemed to be ksy
management personnel. The eiza of the iBoaid of Trustees Irisisbr that normally the entire
board will meat once e year io review pay arrangements, informed by comparisons wffh
other Iocai charffies, pay kivels at other Citizens Advice Offices, infktitioneiy pressures ande review af public end voluntary seoul psy sentements. Occasionally the beard will
deiegate research and Irivestigaffon pitor to ieoommendation to full board, to a smaller
group cf trustees. Additional support is avsffable vta national Citizens Advice mlteagues
wffh regard tc national trends and approaches throughout the Clttzeria Advice network.
Trustee decisions wilt always be Iriformed hy considerations of affcidability arrl
organisationei resilience.

Our principles are to pay our staff e fair ssisry the% ie ccrnpebtlvs within the icosi charity
sector. proporfionste to tha complexity of each rale. and responsible in line vrlth our
charitabie obje&&es.

All hustees give their ttrrie freely and no trustee received remuneration in the year, Details
of any trustee expenses are disckiasd in note t 0.



Rutlttrfd C/tizerts Advice Bureatt

Report of the Directors eftd Trustees

for the yeer ended $$ Mare. h 2021

ftalafrsd Parties

Rutterrd Citizens Advice Bureau is e member af Cittmns Advice, the operating name cf
the National Association of Giitizens Advice Bureaux, which pmvidm a framework for

standards af advice end aasewark management as well as marNtorlng progress against

these shrndards. Operating policsre are independently deb. rmirrsd by tha Trustee Board

of Ruttend Citizens Advice Bureau in order ta fulfil its charitable ohJectims and comply with

the national membership requirements.

The charity eisa ca-ofssretas and liaises vrtth a ~umber af other advisory services, local

oharibes and social services departments an behalf of clients Where one of the trustees

halda the paarban Of TNSraerOlreotar Or another Charity they may be 'nvalvad in

discuss'oral regerdiW that other charity bul not in the ultimate decision-maldng process.

ffta]ar rfeke

The arganisatlans risk register is d'rscussed and agreed as part of the Business and

Qevetoprnent plan. The Board of Trustees formally review the plan annually and roufinety

consider risks and mitlgations at regular boarrf maatt~

ln addition to the risk register, the organisation also has thorough and up to date policies

end procedures including:

~ Informatian Assurance
- Business Continuity
—Health 8 Safety
—Financial pratocals
- GDPR

The organisation has srr appointed trustee with specific responsibilities in each of the

above areas.

Rutland Qtlzens Advice Bureau has been running under the Gcwid R~ Plan ln tine

with lhe Busirresv corainulty protocols aatablished ln 2D16f20 along with speci&ra

operational and risk planning to sustain, review and convnunicate safe, responsive and

effective operations. Business Continuity planning and implementation hes demanded

more regular consign of risk and response.

The organisation handtook of policies and procedures is updated annually and signed

off by the board of trustees, The handbook ls roufinely part of staff and trustee inducban

and lS aNaitvtrle ta all Staff on their COmpufer desks, With any dlanttee informed aa part

of routine rneetlngs or specific training.



Rut jartd CNzens Advice Bureau

Report of the Directors and Trustees

for the year ended S1 March 2021

The organisation underlalurs regular training for staff, volunteers and trustees, in additionta balding routine staff meetings, and plavidlng regular Support and supervisian farvolunteers and members of staff. The CEO and the CQQ meet at hast mardhly; theirCanVeraatian Will inalude Canaideratian Of rleke and mitiga5On. The CEO Canrtuate monthlymeetings with the F|nance Dfttcer to con@der pragress end arms of concern, the FinanceOifice atro regularly meets with the Finance Trusbre. The CEO also meets the Chair afthe Baertt of Trusbres at least on a monthly basis, and outs@a of regular board meetings,The Board of Trustees welcome nominated volunteer engagement and sbrffrepresentation (In addition ta the CEO) at board meetings.

The arganlsstlan ie suppalted wrth regular update and resourues from Cittzane AdviCe ata ns5anal level, Further assistance across e range of areas IS provided by an appointedrelahanehip manager Thh suppOrt ensureS that the argenisetian can manage iar rleksrelated ta ail aspects of a running e charitable organisation, and eisa in terms of theprovlsian of adwce.

The ieadership self-assessment (LSA) is a risk man~ant taoil which helps e localCitizens Advice to understand haw eely the organisation is being load andwhere Improvements cen be made. It aiiaws a passpak tc external quality marks and alsohelps aur national organisation tc pian end offer support, The LSA ls assessed by CitizensAdvice national each year with e three yearly full audit of the service and inspection af ourlocal evidence supporting tha self-assessed scares. In March 202f we received anexcellent score in 50% af assessed areas with the remaining 50% being independentlyassessed as goad. This high score passports us to the Advice Quality Standard (AQS) farthe next 3 years Thrs year the independent assessor stated. "This was e strongperforarance folfawirrg a cfraffangirrg yean '

The arganisatian also hss access to financiai and eccaunbng support Boih these areasaf Support are proactiVe In providing alerts tc areas af concern or rarevant aompiia~lupdates.

A significant external risk rema'ms the kMs of care funding. The etfects of this have beenrninimlssd by the procedures in place and nsthiiar trustee review of curat fhencbtl statusand the development pipaiine The charrty uccterstands the challenges of pressures onpublic sector funding, in addition ta the potential for increased demands for serv'ee, andhas a fundraising strategy that ls re~ quarterly.

All new activity ia fully considered at board level to ensure delivery is in line with charitableobjects end that aii delilvery risks ere considered and managed.

The Ortfanieattan reVieWS ite ttnanoial management praaedureS aa required, but at taaat
annually



RvUattd Citizene Advice Bureau

~ott of the Directora and Trusteea

for the year ended M March 2021

3.OBJECTIVES AHO AGTlVrllES

Oeisctlvee

The main abfectlve of Rutland Gihixern Advice Dure;eu ls. to promote eny cha6table

purpose for the benefit of the community in Rutland and surrounding areas. by the

advancement of education, the pheon and preservalion of health and relief af poverty.

elcklless and distress.

lflslan and INlsetan

~V

A Rutland where all individuals and cammunitiee are em~ by advice, infarinaticn

and the chance to be involved,

M~miaa
To improve lives th~ough the provision af excellent information, advice and support.

highlighting issues that impact on quaiity af life, promoting the rcie of cornmunloes In the

shaping af a prosperous and resilient place for ail.

We vw'll work with other groups and arganlsatlons to help aur clients find a way forward,

wha~r their problem.

We wiI3 be here for everyone. end we will work to ensure that people will not struggle ta

get help fram us.

We will Stand Up for Equality in access, in clsdlenge, and in operations

We will speak up fcr changes to pol'cy end practices that are making life harder for

people.

We will aim to provkle joined up eenrices for aur clients, no wrang doar and na need to

repeaL

We wiii provable the krvei af support needed by individuals.

We will encourage and insider appraachee and ideas that Improve our services end

outcontes for clienh,

We will ensure that we review our delivery experience and work to utllise teaming to

inform future activity

We will wark to sustain the highest levels af delivery quality end client satisfaction,

We will work with communities to susteinably improve wellbeirsi, through local cspM:lty,

activity and connecaons.
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Rtttltt ftd Citizefte Advice HurettLI

Report of the biredarts and Truateee

for the year ended 31 March 2021

We wiil continue ta pinVkle irdependent. conttdential and Iinpeitial advice and Support

Aims. Qblectfvee, Strateg has and Activities far the Year

Rutland Citimns Advice Bureau asns to provide free. confidential, imparliai and
independent advice and in~n for the benettt of the lacai community, to exercise a
respanslble Influence on the development oi social policies and services and tc ensure
IndJviduals do not suffer through tack af knowktdge or an Irutbility ta express their needs~ly. In addhien to the continuing provision of high quairty advisory ~to the
local community. the strahigic objectives of the Business and Development plan were ta

~ To work to increase awareness of. and ilrnprove access ta Rutlend Citizens
Advice Bureau and Rutlend Community Welbaing Service
To manage and develop the Rotund Community Wellbelng Service

e To work ta highiight ihaee policy, delivery and service issues thai are, or have
potential to nelfatrveiy impact an the quaiiiy of life of Rijltand residencs

I To support the resillenm, vates and capacity of the nodal sector In Ruiland
~ To work la ensure that the business hss sufficient funds to support rasilienixt

and future growth,
~ To deliver the 'Stop Smaklng' programma under Rulend Citizens Advios Bureau

ownership
~ Ta maintain a well-run business
~ Tn rnninte In Core Ciaxens Advice Membership functions

Public Senefft

The trustees have paid due regard ta the Charity Cofnmiin ion's guidance an public benefit
in decidirg the activities undertaken by the bureau during the year. The trustees are
satisfied that the infoma5on provided in the report and accounts meets the public beneiit
reporting requiremenh

The prirciple activity al' Rutland Citizens Advice Bureau nsmeins the provision af quality,
irrformation, advice end representation defivered through an open door advice service in
Oakham, telephone advice, e-mail. home visit and outreach sennae, Additionaliy, the
organisationhas also taken the lead mia es part of e number of charities who are dalivenng
the Rutiand Community Wellbeing Service, which aims ta h6p RutLsrxl residents improve
their health and welibeing and the overall welfare of the community.

In addibon ta generalist advice the foiiawing specialist services were pravlded duri~ the
year.

t. Debt
2 Welfare Rights
3, kausing
4 Prevenfian of Honekuisness



Rtltfartd Citherts Acfvfce Btjreatj

Report of the DireCtera aftd Trtietees

for the year ertded 34 ttflarx:h 202t

The following focusedldadicated advice was also provided:

1, Free confidential advice to the populatiet of Rutland

2. People with long term medical condthions

S. Help to Claim tUniversel Gmdit)

The organisation has also provided;
1. An advice and support senrice to ass'ist RtNtend resktents to stop smoking

2, A Vdunteering ~rage service
3. Support for the community and voluntary sector In the County

4. Discretionary crisis funding under orItena esiablished by Rutiend County Council

for clients experiencing emergency hardship
The Ruttand Healthy Small Grants 8chente

Contrt button of Volunteers

The charity receivee help and support ln the form of voluntary asshibtnce in advising the

public and adminlstenng the charity.

However, the covid-19 pandemic, eoctet distancing regubttions end the movemerd to

online service delivery has hart a stgnNcant impact on votunteenng in particular in the last

two quarters of the year. ResuNng in a drop iin votunteer part~ during this penod.

Citizens Advice Rutland wilt resume and grow volunteering as soon es govemrnentel

restrictions allow.

Rutiand Citizens Advice Bureau continues to aller e volunteer brokerage service for the

county, promoting volunteering and matchtng individuals who want to votunhter with

Community & Voluntary Sector organisat tons who have opponunldes. This nas continued

during the pandemic end a number of onfrne and telephone volunteers have been bickered

within Rutiand,

4. ACHIEVEMEff TS AND PEFORINANCE

During 2020r21 demand fluctuated due to the Covid-19 pandemic, wffh the top three

categones remaining Welfare Rights. Housing and Debt. We saw 2,586 unique cfxutts

duitcg the year end assisted with 9,749 presenting issues.

Presenting issues beak down as foilrnve;

Welfare ~ights —5,072
Debt —626
Housing —1,8tm
Other- 2,39t



Rutlend Citizents Advice Btt rett M

Report Of the DireCtOre and Trljeteee

for the year ended 31 March 2021

The financial gain for ctarnts in 202821 was E1,676,026. A further gain of G}51,902 was
reported from our focused advice work for chen@ with Iong term health issues.100% Of Cltents wha responded ta survey queettona are either Satisfie ar Very saljelied
wtth oul' selvlce.

The externally appraised annual Leadership Self-Asesssment that considers nine areasof leadership, recorded that Citizens Advice Rutland ls now rated Green (Green, Yellow,
Amber, Red scale). The organisation performs similarly against reguierfy Performance
Quality Freinewark re Views. with Peapie Managemen t, t=inencial Heafth and Quality af
Advice eli routfnefy soaring highly This year ne hed ihe three yearly aud tt Of eii aepechof aur work which esuhtd in a green score end thus ensured that the Advice Quality
clerk (AQS) was awarded for the next three years.

CTiizans Advice Rutiand continued io welcome dienfa from across the caunty; over the
fast 12 months 39% of clients came fram wards and parishes outside Oaldtam end
Uppingharn, 57% of our clients were women and 43% men, Clients under pension agemade up 70%%uo Of thOSe Seen end thaee OVer pension age 309k

The Ruttand Community Weflbefng Service delIVered by the Rutfand ACCess Partnershipfed by Citizens Advice Rutfand, and in partnership with Longhurst Group, Hddge East
Midlande and with addftfartal suppart fram Age UK Leicesterehira & Ruthsnd and Vista,
continued to deliver the folfowtng weflbeing services to Ruttend residents and
commun5es during the year. Support and advice services included:
—Housing and homelessness
—Benefits
- debt and money management
- ksalthy lifestylett
- Sapping emotung
- Emotkxtat wallbeing
—Dementia
- Drug and alcohol use
- Support for alder people
- Sight and hearing impairment and volunteering.
- Volunteering
—Community and voluntary sector support

During the fourth year af delivery the service ~3,585 referrals, with clientsa~n leveht remaining es good ar excellent throughout the year,

t;heritable Ac5vtttee

In further oonsiderahan of some af the funded activity outfined earlier in the report:

Citimns Advice Rutlencl has provkfed a small grants scheme so the volunteer and charity
Sector under the Ruttand Healthy Small Grants Scheme.
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Fbsport of the Dlrectore and Truateea

for the year ended 31 March 2023

During the year Ci't0ens Advice Ruiland delivered the Help ia C/aim service as part of a

national Cllisens Advice contract rvith the l3epartmant af Work and Pensions, this service

aims to asaiat Viriversal CnSdit applicanbr thrarfiih the process af Settle up a Claim.

Rulland we exceeded delivery targets for numbers af diards advised, and sustained quality

standards throughout the Year.

Citizens Advice Rutland continued Ia deliver ths Rutiand County Council Discretionary

Cnsis Fund, the fund criteria ara set by the Courrty Council, but Cltizerrs Advice Rutiarrd

manage this crisis support on their baheif,

We continued to provide advice for people with long term health candilions in the county.

This work is supported by furrdraising ectivity undertaken by our fundraising arm - For

Rutlarrd. Nawavar, the Covkf-18 pandemic and reotricfiana around saaie'i disiancina have

Signlncantly impacted For Rutland's furrdraiaing aatfvities and Whilst funda have been

raised via mail appeals the amounts raised during the last financial year ware down

corn pared to previous years.

The organlsaiian oantinuss tc play an active rale in |sarong ia improve the policies and

pracyrcss that affect peoples' lives. It works ta elevate and highlight issues that are
presenting raceliy, rrhare gacd pracrnca. and engage with national Citizens Advice

campaigns.

Ci5zens Advice Rutiand supports the Community and Volurorry sector In county, focusing

on Information to build resNence, support capacity, facilitate collaborate, raise

awareneas of opportunity, and to encourage learning, Thkir work foCuaea an the positianiirg

of the sector to support 'rrdividual and rxwnrnunity weilbeing.

AS part af Ikr fOCua On Supportirrg the Cammunay and Voluntary Suatar in tire courrty,

Cities Advice Rutland ccrNrruad to promote and administer the Rutland Healthy Small

Grants Scheme which has enabled a number af groups and organissiions to commence

Or Sustain aatIVlty in their IOCariifes that haVe focused On improving the wahbeing cf

individuals arrd cammunibes.

The organvratfon has operated a volunteer brakrnraW service in the year, encouraging and

raisirrg erNarerress of the rrveilbarrrg berraftts of voionteadng, with aigrri5carrt rrrrprovanmnts

piarrned for this activity (sae Future Plans 6)

Cilimns ~ Rutlarrd has p~ skrp smoking advice and support as part of the

Walibelng Service. l3uring the year our adviser has worked to raise awareness of fhe

service With prafess'eral referrer and indiViduals, and to promote the weiibeing benefit of

skrpping. We have worked with a number of dients wha have achieved their ambition to

Pap errvrkirrg However. during the pandemic this service aiarrg with all services shifted ta

100% online/telephone provision with a modest corresponding fall in numbers of those

haiped.
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Fundratsing ActfvNes

As stated above, cifisens Advice Ruttand fundraising volunteers operatir@under the brand
of Far Rutland have been impacted by the pandemic, Whilst there has been a responsetc direct mail appeals tha in person and everaa focused fundraising activities have been
Impscte(l,

The For Rutiand fundreisirg activity vrill continue to be important far the organisatlan ta be
able ta sustain paid adviser capacity ta respond to loca! need for dedicated advice fo.
peapta with long term health condiTions The expeob4an is lhat fundraislng aclnhbm vali
resume in person in Q2 In the nexl financial year.

The organiaatian is dear about, and cornmCed to. the practices and behaviours outlined
in lhe Fundraising Regulators Code af Fundrafsing practice, and continues to work to
ensure that activity is legally comment, as well as open. honest and mtpectfut.
Fundrsieing events and activity is considered by the fundraising committee, end by the
Gtizens Advice Board of Trustees. All events ara ibiect to risk assessrnen&. (license
applica5ans, if relevant), volunteer briefing and support, end are governed by financial
procedures that are considered and ~ed an an annual basis and In considerettan of
relevant%nancia1, Information, safety, and code requirements. Steering group volunteers
are inducted inta the orgsnisatlon and key policies and procedures and will ahja undertsla
relevant training such as irdormatfon assurance. information and guidance Is also sought
and reoeived fram nelonaf Citiuns AdviCe who are regletered ctrl the Fundrafefng
Regulator,

ln addition, Citizens Advice Rutland is extremely grateful far donatians fram Ecology
Resources, The Rutrand Trust, The William Brake Foundation, The Edith Murphy
Foundation, The 6ernherul —Derham-Raid Dlecretlanary Trust, Oakham Memorial institute,
a number of other dubs and societies, parish councils and froin many individuals.

investment Acthdtfee

The charity does nal currently hald any material investments, although it does maintain
ane savings account, praNkling minimal relume Current savings alar aesidared alongside
our reserves policy

Factors Affecting the Achievement of ObJecttvss

The Cavid-19 pandemic brought with it unprecedented challenges, but challenges that
Gruzens Advice Rutlend rapklly responded to The argantsalon transfhaned our service
oniinettelephone sa peaple cauld cantirlue gettirg the help they needed. Staff and
voIunteers adapted swiftly es we ~ed our phone, videa and email channels.
Emergency measures intraduced by government last year may have provided some relief
for many but the people of Rutland continue to need aur services
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Report of the Dlrectare arid Trtjateee
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CNmns Advice Rutiand reimiined open duri~ Covid 19 and continued io alTer online

and telephone services, the organisation will transiTion ba& io in person advrce and

home visits as soon as it ls safe to da so,

At the ervf of Iha nert finanCiel year the auirent IIVe-Veer Cantiad With Rutland County

Council for the Rutiand Community Wellbeihg Service wili end. Ruiland County Council

are prapasing a replacement three year (reducing) grant to CNzena Advice Rutiand. At the

~mber 2021 board meeting, a three year service delivery plan, to cover this new grant

period, will be pui before the Trustee board for approval,

The financial and fisidraising posltiori reinains the main pieoccupetion af the senior

management team and both financial pasitian and the development pipeline are disciaraad

et each Trustee Meeting.

H~ there remain a number of factors that are present, or have begun to pissant, that

will have impact on the achievement of objectives:
Coinmunlcations and Outiviach remains *cora competency for the arganisatian, in

terms af communication af the availability af confidentia advice to service users,

minmunicating the value added ai our wark ta Ruthnd County Cauncii and in terms

of working with our partners vethln the county The charily will hire a
commuiiioations consultant to assist vvith these communications needs ln the

caming finarclal year. There will always be mora work to do to ensure that ell parts

of the county are aware of the service.
The health and social care hsiidscape is changing, as are the requirements oi'

Rutuind Couiity Cauncil, and CIIIZans Adv'ce Rutland Centinuea ta work hard to

ensue it Is in the best place to respond ta the advice ard support needs af people

within the county
The organisation contiiiues to review its business plan and furxlrasung strategy to

understand medium and long term financial challenges and to respond.

The organisaiian understands the acosss to service chalkuiges resulting from the

rurality of the county, transport challenges, Ihe Isouitian and distancing

requirements of Covid 19 and digital aaclusion. The oigsnlsation is co~
iviviewing aooass issues to ensure it can reach those that need advice and

support. In~I, in digibil capability and capaoty can aniy farm part of the

response. GiTizens Advice Rutiand reccgnises that the provision of cffocdve arMt

high quality advice that resporida to client needs and circuinstances can only be
met through a blended approach to access, and also thraugh a robust approach to

digital exclusion,
The organisation is committed to the provision of the highest quaky of advice. but

will need to continue to work with others and seek to lnfhenos the sysb. ms snd

approachea by which that quality is measured. System changes can create

signNcant burden without coneaquerdiai quaiiiy gain,
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Report of the Directors and Trustees

for the year el)dad St I)larch 2021

Our activNes thraixghout the financia year were s~ impacted by Covld-19.
Whilet the Organleatksl hae reSPCnded raoidly and prOVlded s rabust and quaJityaigruil service, there are many ahe)lenges to retuirimg to servtoe as usualfin pareanactivities. The service also endeavoured to contact male wlnerabte clients on aregular basis, S~ ta the mmmunlty and voluntary sector has increased inintensity ghien the impactS Of graupS of arganisatianS many Of wham have beerlcalled upon ta support aommunrty responses. Covid-19 hae created stress anduncertainty for individuals and arganisatlons and chalteriges for Clt)zens AdviceRutland in responding to existing and heightened needs,

5. FfIIANCIAL REVIEW

Financial Position

inComing reeourcae ln the year were 2690,825 (201$20: E659,845). Of this E60,000(2019/2t), E125,351) related to reetrlctetI project activities by 'For Ruttand', RutiandHealthy Smaff Grants So&me. Help tc Claim urtext Citizens Advice funding RemoteWorking Equipmenl and Softphones. Both the Remote Workl~ Equipment and Softphaneprojects were funded by grants from the Deparlment of Business. Energy and lndustdelStrategy ta National Citizens AdVice fram which eubgrants of E4, M6 and Ef.300 wereawarded ki Rutlend Citizens Advice Bureau (see note 16, page M).

Tfvsre was a loss of E3'f.85l3 for the year (201%20; Loss f53.471). Unrestricted funds sawa profit of E16,446 bul this was offset by keses and experlditure in the restricted acccunts
resulting in an OVeraa koS. Due to COVid 19, all fundraieing evente by Far Rutland werecsnceffed resuking in a lass of f37,82% (2019/20 Loss K1,690). The remainder of the lasswas a result of expenditure ln all other restricted accounts.
Ai at March 2azl tatal nsserves were E236,680, e reduction from the 2020 pure aff268, 636.H~, unrestricted reserves had increased by f16.446, the overall reduction
being a resuk of a fall in restricted ~ due to the lassmAxpendituns alreadyme riton ed,

The National Gi5zens Advice financial health monitoring repart noted financial health inareas af liquidity and free resenes at the end of tha financial year fvtsrch 2021, raNng bothareas at green.

Reserves Policy

The trustees consiokiir and set a Reserves Policy which requires that reserves benleintained at a level Which enSuiea that the bureau'e OXe activities cauld Cantinue duringa period of unforeseen dtfficutty. The trmhm have re-examined the bureau's
requirements for free resenres in the light of the predarninant risks to the organisation. Tha
mein nsN ta both income and expenditure are highfighted and a calculation made of thepossible Snancial coruuxtuenoes af adverse movements. The free reserves thus identified
would pravlde the opportunity far short&arm drawdown of reserves, time fcr mbfigalionacNons and edjustment ta the changed tinanc4it circumstances.
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Ru5aftd C itlzeits AdViCe Bureau

Report of the Oirectofst aftd Truateets

for the year ended 31 March 2021

The key areas cf risk are:
~ The loss of a major funding souros including the non-renewal af a fundirig cantracI

or reducUort in scope of funding pravidad,

~ The inability to reduce costs pra rata to any reduction in funding ~putftng the

cora service at riek,
~ increased redundancy obllgatiorrs as e consequence of lack of staff turnover,

~ Any unexpecM expenditure, especially related to ampiaymeni, and

~ An Increase in working capital required if funding is not ieceived in advance,

Citizens Advice Rutlend has been in regular camtnunlcations wiith Ruiland county Council

over ihe last six months end are in the final stages, of e negotiation far a three year grant.

This will commenoe once the current collect and&. Approvats for this three year sward

are naw befare Rutland COunty Courtol), The grant, Oree approvea, wiil run for three years

on an annually redudng basis, requiring a corresponding increase in fundraising year on

year, Ctbzens Advice Rutland will bensilion ta a mare mixed fundraising model, cori&i&ting

af a cora grant and addIanal income provittad via bids for tenders and grant applicabons

to a number of charitable foundations. At the September 2021 baard meeting a three year

service delivery plan, to cover this new grant period, will be put before the Trustee board

far approval.

In light of 'these faatois the target for reaeives has been set at f.115,0M (31 MarCh 202'
ALIIS, CKXt). Tottd fraa reserves at 31 March 2021 as set out in these accounts are

f159,717.Designated reseNes cfK3,500 are also hald; the reasons for balding these and

siny restricted reserve are sat out in notes 16 and 17,

The Reserves Policy will be revie ved enwalty in tandem with the bureau's strategy and

risk asses&mant processes.

Principal Funding Sources

Rut tend County Council wili continue to be the primary source of funding at the eral of the

cunent CcritnKS. With additional funding carriing fram individual& end pftsata foundatian&

as well as funding via National Citizens Advice, and aur 'For Ruttand' furidraistng team,

The charity did not have eriy borrovdngs fram either provident of funding ar other eoNrocs

at the balance sheet dale,

Funds in Deficit

Ho funds were in deficit ai the balarxai intent date,

Imreeanent Policy

As required in its Memorandum paragraph 4.15, ln furthererice of fbi objects, and for no

other purposes, 'the Company has the power to invest the monies of the Company not

immediately tequirad for iis purposes in or upon s~ investnmnts, securities or property
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Rutland Citizens Advice Bureau

Report of the Directors and Tftjtttees

for the year ended 31 Merch 202$

as may be tha~ht fit, Subject nevertheless to Such candittana ttnd suCh Cansenta eS may
for the time being bi Imposed or required by Iaw,

S. RJTURE PIAHS

~ develop end institute a New Ways or Working' argantsalanat plan responding ta
Cavid-19 and setting out a hybrid working arrangements designed ta deliver the
beet services both in pan an and onhne to cflfierant segments af the popuiation af
Rutlsnd.

~ Continued delivery of Citizens Advice services in Rutl'and lnduding coneideratian
of approaches to increase end support reach and access.

~ Improved emmunicabans around the needs within Ruttsnd as well as advertising
our services ta potential and current users.

~ Review digital capability In reaped af service promotion and awareness but also in
Cansidaraaan Of delivery.

~ Provision of Infrsstru entre support k the community vuluntary and faiN sersar tn
the county Purchase volunteer brakersgae softvmre to Improve arxt strtutmllne the
voJunteer offering within Ruttand.

~ Continua with the srcoking cassation eeMca.
~ To contribute and respond ta emerging nationaI Citizens Advice strategies focusing

on the future of advice.
~ Undertake fundraising and business development ectivity in tins with agreed

strategy and to sustain arvi rfevetop advlos services, and to solider new activity
or approaches In response io need.

Ta continua to work io Inftuan~ sncf improve local end nabcnsl poVelee end preatiuea that
affect people's lives.

Thh report has been prepared in accantahce with ihe S4&mant af Recommended
Practica —~ting and reporting by CfuLrTIiee and in ~ance with the provisions
appiicabla ta companies subject to the small cornpanim' regime.

The report of the trustees was approved by order of the board of trustees, es the company
di september 202 1 and signed on the boefcrs behalf by

Eliza
Chair
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Rutlarr4 Citizerts Advice Bureau

lrtdepeltdent EXarttiner'a report ta the Trusteee t3f Rutiand Cltherts
Adtrice Bureau

I report ta the Chanty trustees an my esaminebcn Of the linancial ~ants of the Company tor

the year ended 31 March 2021, which are set out an pages 17 to 32.

ReapanaibitNee snd basis af report

Aa the charity trustees of tha comintny (and eisa ita dsectore far the purposes cf oomfxrny lew)

tax. i are responsible for the prepaadhn of the accounts In accordance with the requirements of the

Compenlea Act 2006 (' the 2006 Act').

Having sadafiedmyself that the~of the company are not required to be audltedunder Part

18 of tha 2006 Act and are Higible for Wd~ axanfination, I report in respect of my

emmlnallon of your company's accounts aa carried out under eec8on 145 of the Chsritlas Act

2011 ('the 2011 Act'). In carrying out rny txoamtnetlan I have followed the Direcbane given by lha

Charity Commission under section 145[5)(b) af the 201 1 Act.

inde pendent exatntnar'a etstanlnt

SiiXXr the Oampany'a graSS inCOme exoeeded 2250.000 your examiner ruat be a member Of a
body listed in section 145 of lha 2011 Act. I conann that I am qualified to undertake the examination

because I am s rnevrker of the Institute of Chartered Aocaunbtnta in England and Wales, which ls

one of Ihe llalad bodies.

I have carnctenxf mv rlsmkmdon. I confirm that no matters have came ia my cotton ln

connection with the memtnetion giving me ewss to believe that in my material respect

accounting reoarda were rust kept In respect of ths company aa required by section 386 of
the 2Mtt Act; ar

2. theeocau~danct~ With thaae ieoarda; ar

3. the accaurtbt do nat camply with lha ~ng requbementa of section 396 of the 2006
Act other then any re&plrtxnent 'that the accounbt give e 'true and far vteW which is not a

matte consider as part of en independent teaaeinasan; or
4. tha eCCOunia have natbeen prepared in Soaardanse arith the methada and pnnciplea or the

Stabsmenl of Recornmandtxi Practice for accounting end re porting by charlttas [applicable

ta Charltlea preparlrg their ~in aCcardanoe WIth Ihe Financial Reporting Sten&rd
eppilasbie In tha UK end Republic of ireland (FRS 102)3,

I have no concerns and have come across no other matters in connection wilh the examWetton to
whish attention ehauld be draWn ln this repcrt in Order ta enable s praper understanding of the

accounts to be~
len Chawn FCA
InstitM of Chartered Accaunia in England and Weiea

Thorpe House
93 Headutnda
Kettehng
Norihamptonshire
Nhl15 ttBL

oaa: .f.t..QtaW, .PVU-



Rtftfand Citizens Advice Bureau

StrutemenL' af financial Battvtttea for Ihe year ended 3t IBarch 2021
)nccfpcfaling the Jncame and Etqlnditure Accoont

UnrsstHeM Reetltctad Total tirade Total funda
Nota ronde funda 292t 2929

E E

Inccsne end nrtdnnnnenta fram:
and tnenctee

Out rilabla ectivtUm
Grentn end con trente
Other (tncludtn9 ftntdruiatrttt)

Qttuu tractin9 nctlvlttee
tlnentmertt income

813,078
4,0X

'!,204

28,940
937

120

43,149

542.01B

4, $37

1,324

544,999
75,339

525
2477

Total Incnnte mes saaaa soa ms ~ass
Kxpendttern on:

Rnlssng (unde
Cbtnitabte anSvtttec

Advtcn prrnrtcton

Partner fundtny
Grants altccnred
Sawica prtnrtexm
Other

Total Expenditure

l 0,979 50 11,090 95,745

98.845 83, 174 'l82, 019 194,188
288,083 - 285,083 2tt5.(t83

12.947 12.847 69,068
4,076 3,uoD 7,978 t2g45

115.406 9.221 (24,825 119.949

51,379 f08,392 822. 'l 713 1'l8

Net IncurncN(eXpnndtturet and
net movement in bande t 8,446 (48 302) ($1,866) (53,471 l

Fund balances nt 1 Apre 2020

Fund bnlahcee at 21 March 2921

146.771 t71,795 299,838 322,007

15 183217 79 463 298,889

There are nc recognieed gains Or kmes in the year. alher than those inalttc(ett in the89aten1ent af financial actNtties

Ail income end expernt(tUre deride@ fram 00ntinuing cperaticnS.



Rutttmd citizens Advtce Bureau
Balance Sheet as et St March 2021

Naut
LJareatrt clad tttrertetud

Funda Ftrnda
0 f.

Total
0001

Total
0090

c

Fined ~
Taneetle rtrusetrr

Current %acta
Shmk
Datttora
Sherr term rtarrrrarta
Carth ut bank end ln rrrrnd

12
19

1,237
2, 378

tt2. 274
ta2, 712

1,014

01.cec

1,237
4, 100

02.274
t03, 702

840
7,203

136,273
163,148

02, te4 R9'l,4 32$, MC

Cntdltora —ernurrrrta tuelnc drra

Wltltln onu year 14 35,362 10.431 64.613 58, $32

Nat Ctrrlent Aeeeta

~rmt JLaaata

Reprrtrrenhtd by;

, 217 73,483 230,680

1632'l7 79,463 K38,680 268,838

PEtltde or the Che rltyr

Unrtlrttrlotad Itrnrfa
tteneral tulrda
Daa lcnat ad funda

'I50,717
3.600

160,717
3,5OO

73.463

143,271
3,5CC

121,766

IIB,217 3 7%%l . 2M. rro rrr rrr

Fo' the year ending 51 f4erch 2021 the company vtrts elttitted la exemption flora audit

under Mellon 477 of tha Companies Act 200tt re@ing to small compe nice.

The members have rtat requiml the Oampeny ta Obtain an audit af ita aceaurlte far Ihe

ytrttr in queetkrrr in eotutrdttrlce WNl eordutn 476.

The dIrectola edtnowledge their reepansibilltiee far Oamplyiftg With the requirementS of the

Act with respect to aooounttng records and the preparation of accounts,

Theee eccounta have been prepared in accardance with the provisions applioabie tO

coinpaniaa subject ta the Smell companies' regime.

The fina
on their

ants were approved by the Board on 27 September 2021 end speed
If

Eliza b I r —Chair of Trustees ewkstie lice Trusteeohn I-I

Campany ietraIOn nba

Charity Registration irta:

5257e78
1101907



Rutlend CIttnee Advice Bureau
Statement ef Cash Flows f22r year ended 81 lHeroh 2021

Total
2021

Cseh ltawe Irate operating acthr15ee
Net experdtttae
AdJustmer!Is lan
Loss an disposal of timed asseh
Oeprectagon~irksome

(hcreese)/decntese in sktck
Oecreasejr(increase) in debtors

(Deorr2e2222)rS2nrss!8S tn Credhore
Nel cesh trsed in aperettW acgvilies

(3t,5561

(1.324)
(389)

3,103
~3779

(53,4 ir 1)

46
(2/77)

380
(79ti)

22 929

Ceeh tiowe from Investlne ~s
Purchase of camphor equtprnent
hterest reCei2rabte

Net cash provided by irsjestlng eatlvtgss
1 324
't.324

(554)
2 277
1 723

Change In each end ceeh eqtr lvehtnte In
the reporting period

Gash ard cash eqtsvslertts et 1 April 2020

Cash and cash eqL!lveients at 31 March 2021

(32253) (32~)
31874tg 350,785

288 338 318,419

Components af cash and cash equlvahrnie
Short term depositor
Cash at bank snd et hsrvt

92,274
193 792

13&73
793t44
318419



Ruttand Citizens Advice Bureau

Notes to the financial statements for ihe year ended M March 2021

Accourrttng patictae

The principal accounting policias adopt, judgements and iesy sources of
estimation uncertainty iri the preparation of the financial statements ara as foilowa:

e)

The an aada l stakmenta have been prepared in accordance with Accounting

arid Repotirg by Charities: Statement of Recornrriended Practice applicable

tc charies preparing their accounts in accordance with the Financial

Reporting Standard applicable In the VK and Republic of Ireland issued in

October 2019, the Ftnariciat Reporting Shtndard applicable in the UK and

lrelarid (FRS 102), the Charities Act 2011, the Companies Act 2008 artd

Generally Atmpted Accounting PmtSlce.

RAarKI Clients Advice Bureau rneetS the deflnIIIort of a public benefit arity
urxler FRS 102.Assets and I~libes ars in5ally recognised at historical cost

or transaction value unltnut otherwise stated in the relevant accounting policy

note(s).

The financial Natcments are prepared in Sterling. which ls the funcbonaj

currency of the company, and are rounded to the nearest Z, The company's
accounts pmsent information about it as an individual undertaking

Legal status of the Char)5

The charity is a private company limiM by guarantee and has no share
capital. In the event of the company beir@ wound up, the liability In respect
cf the guarantee is limited to Rf per member of the charity, The ragishrred

oflice address Is Sll High Street, Oakham, Rutiand, LE15 GAL.

c) Going concern

At the Ifme of ~ng the fnsnclal statements, the trustees have a
reasonabfa ~ion that Ihe charity has adequate resources to contlriue

in operational existence for the foraseeebls future. Thus the trustees
continue tc adopt the going concern bash cf accoungng In prepadng the
Ilnand8I statements.

Judgements and key sources of eetfmatfon uncertainty

ln applying the chaimy's accounting polictas, the trustees are required to
make judgements, estimate and sssumptkxts about the carryfrq value of
assets and liabilities. Although actual resulbs may differ from estimates of
this type, in the opinion of the tnjsteas. this is unlikely tc result in material

adjuatments tc the Canylng Value of aeeetS and Sebiiitlee.
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Rutlend Cltlzene Advic» Bureau

Notes to the financial etatamente far the year ended $1 March 2024

Accounting paliciee (continued)

8) Incoming resources

J) Danatlone and grants rscetirebfe
Grants &cade ta finance the aatividas orth» chenty ere cred~ ta 'Ihe
i@mrna end expendihae account in the perhxl to which they relate.
Income from don»done ar grants is recognised when there Ia evidence
of entitlement to the gift, receipt is prababh and ite amount can be
measured reliably.

II) Bank interest
Bank irrtsrnst is icdrjdarf in ihe ~ ecd expenditure account on
receipt.

fli) CHher Income
Sales of services are included in the Income and expenditure account
in the per4xl to which they relate. Other income, including donattcms,
gilta and covenant are Included as they were received.

Iv) Valunteere
The value of seNioes provided by volunteers is not incorporated inta
these financial statements. Further details of their contribution are
provkled in the Trustees' report,

v) Deferred Income
Grants and fees that are received in advance of delrvering services
rcquir& by perforrcarice-related coridKiuris ere accounted far as a
liability and released ta income in the reporting period iri vrhich
conditions that limit reoognibcn are met.

vi) Lettsclee
Legacies are recagnised on the earlier af the date the charity is aware
that probate has been granted, the esto& has been finalised end the
charity notified that 8 distribution will be made, or when a distribugon
is received fram the estate. Legacies are only recognised in the
Statement of Finantxal Activities when it Is considered probable that a
distribttlon wIII ba received and that dietdbuticn cen be measured
ralWIy. When Ihe criteria for income recognition have not been mei,
the hgacy is treated as a contingent asset

f) Resources expended

All e~enditure is accounted for on en acciusis basis. AII expenditure
directly related to the provision of advice services ie Included within
charitable expenditure. Other cosh Incuned have been allocated ~n
fundraising, advice end adlnlnietraban as appropriate. Where such cOSta
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Rutfand Cftfzene Advke Bureau

lfotes to the financial etaternanta for the year enrfed 31 IHarch 2021

Accounting paliciee (conltnuedi
relate to more then ane functional cost aetegary they have been split on an

estimate of time or lnoome, es appropriate.

e) Fixed aeeete and depreciation

Fixed assets ere included at cost. Items are capitalised If their value is over
r.'5M.
Oepreciaton is charged on a straight line basis on the costs af the assets
aver their estimated useful lives as followsi'

Fixtures 8 fittings.

Equipment:
Computers.

Rernatni~ period of lease:
rnsxlmurn 6 years
16 years
3 years

Stool% ls recognised at the lower of cost and net realisable value, Gast
comprises direCt mateifale and, where applicable, thOSe overivseds that have

been incurred in bringing stock to ih present localion and corxlltian,

Trade and other debtors are measured st the transacfion price (inciljding

transacbon cosh) iNhere the an'angement constitutes a financing

transection, the traneaatOn is nscognised at the present value of the future

casMom discounted at a market rale afi~
Cash and oaeh equivalarrte

Gash and cash equivalenhr include cash in hand, deposits held et call with

banter end other highly-liquid shorAerrn Investments vugh a short maturity

of 3 months or less,

Grealtars are recognised where the charity has ep~ obfigetion resoling

from e past event that will probably resuk in the transfer of funds ta a third

party and the amount can be measurerr ar estimated reliably

Trade and other Cledi4rs are rneaeured at the ~on pdce. Where the

arrangement aarv%titutes a financing traneactlan, the Iransackon is

recagnised at the present value of the future ca~ discounted at a

rriarltet rate of interest.



Ruttand Citizens Advice Bureau

Notes to the gnanciai atatslnenta for the year ended N March 2021

Accounting paliclea (aontlnuecg

I) Fund accoungng

IJnreatiioted funda are danalianS and Oth*r income generated fear the abJeolz
cf the charity without specified purposes. These can be used lit accordance
with the ctmritable abJects at the discretion cathe trustees,

Income ~ for the restricted purposes is included in a separate
reatrtdsrd fund against which appropriate expendpure is allocated.

Designated funds are al~ out oi un~d funds by the hustees for
specific purpaaee. The use af Such funds is at the trustees' discretian.

Rental COSta under operating leaaaa are charged ta the staaxttant Of financial
activihes in equal amounts aver the period of the leases,

nj Taxatton

The charity is exempt from tax on income and gains falling within section
505 of the Tame af the Taxes Act 1986 or section 252 af tM Taxatian af
Chargeable Gains Act 1992 ta the extent that these are applied ta ih
charitable objects.

o) Pension

The charity operates a defined contributtan group personal pensiorr plan for
its employees. Payments ara charttad to the Slateinent of Financial Activities
in the period in which they are incurred.

p) VAT

The charity has been able to reoovor VAT in acoorderxxs with the agreett
paitia I exemption method.



Rtttlend GI5zene Achr Ice Bureau

Ntftee to Nte financial stetereents far the year endled 31 Nart:h 2021

2, DcrnngrMra eitd legegtge

Velrrrdnrtr irtoorns
ttaned one

toes i Aumcrltv arear

Legacies

tjnrnanetsd
E

2.545
t0,000

tnsetrtrrtsd
E

30,rt03 33,148
10,000

37,106

2, It'll 30,$N 3'7. 100

The Ireuerre fram dretntirSIS ~d l~ vers E43, 148 4020 E37,108) Of Whloh E12.S45 vues

arssstdcmd QC30; U'. 174) end E30,603 siss restricted (2020 E29,~)an0, 0I% af unrestricted funds

ceres SarrI r4rrrlend Caurr0r Gourcil in the fdne a( Calid-19 eid to ssstsf trrrsrnseses.

3 Ingt3me frtrm Chai|table Aat(Vl5e5

Unmrdrl start
E

ftrrrsrtcrnd

e

lacer Arrrharity canrmie
Mlfirertr Outreach gnmt
arear grerr re arced as~
Other rsrrd sdrtsory ssn4cm
Fundrslstng svsots
Hetlanrd lnauresde Ietede

513,IX0

10

4,000
517,075

St3.050

2ELseel
18

337
4,000

~271 54ea3

512,445
9,000

22.063
121

72, 217
3,000

519,737

rhe rIOOsne fram charitabl SstM5SS Vree 954&,35$ g020; f610,737) af whine Cril7, 079 wes

unnrrddctad (K2G 5534,874) errd E20.277 vren rnstdcted (2020: E04, fal3).

4 dlsnrtrvsdlng ectttrlthrs
UnemCrlstsd

E

The ihoorI ~ flare otfrer trading ~tv(iles vrss anti (262K f525) of srhlch Entl vres unrestrlctod (202K

6525L

5 lnveetrtttrrtt Income
unnsenctsd

Bank Interest reoeIVSd



Rtfltenft Cfttzeets AdvlCe SUfeats

Notes to Ise ftnancifrl ststsmeests for the year endetf S2 March 2tf&
ft Kxptsfsdittffs

Coat of retalne ftaafs
Orner arndrelaing

Qtnrcs

etafllnd
f

Other
direct
caela ~caela 2921

E E f.

80 t,694 I 1,030 95,745

Chartrafde ~
Advice p~
Perlnsr fariidrql

Granh elocslad
taranf saNICa pctNriaian

Other

169,049 8,419
285,983

t2847
3,593 9,800

108198 7 371

15,567 182,019
286,089

'l2.847
382 7,075

11t)57 124

$94,195
286,083

fr9.055
12445

116849
27s 576 $4,714 ZI3 031 622,65'I

Tvtal axperxllture was f622, 581 (mt): f719,116) of which Edt4,979 9020; f505,867}was un~ sad
t)8,362(20M'. f204, 149)~

7 Chafttftble ectivtttee
2921 2920

Brall casts
Sub-asirtreahrra
VGF cash
QaIt smakaig casts
Rusanrt Health)r Grants schema granrs allocated
Rudand Heelthtr Grants Scheme caela
Other Guards
Qtherdirsct carts
Alrocaled SurICet and governance cosh (cate 5)

Errssnd)tule an ~ acMies wss 8111,561 g02d: f877,971)
f2026: Eela),085) ead f10B,242 was~QU20; f157W9).

8 Asslysie Of etfptrort and qavsmsn09 COats

25!1,$40 268,945
285,059 286,089

1,641 3 038
2,821 4,895
7.525 69,t)58
a,ggt) 8,t)M
6222
e,422 rz, aas

27,997 36 220~l! 11I!5I ~8773

of which EM9,408 wss Iat~

Msnsgsrasrit caste
Cdttce, IT and CamraurucatIarrs

Premlsea caela
Legal snd professional face
Awariarta nay servt ass
AGM caela

2,378
9,263

1'l,765

Qrnrejnense
E

4,957
l,277

1

2,278 4,653
9,263 19,547

11,765 19,847
4,357 4,779
1,277 1.288

628

Ansfyssd ~
Cast Of reiaal9 funds
0~Sar eat WSS

29.996

~,B ~ 29.M1 3L353

2M 1,094 2%2
6,434 27 997 96 221)

896 89f:)8532



Rutteftd Cltherte Ad2rtw Bureau

Notes to ere Hrtattelal etetefirfert ts for the year srfded 34 fif4reh 2021

9 Net I~expeftdkttte) far the year

Thici lrt frtatcfd atter

charging

Dcpreahf5an

t7pceatlng cash! af teetrrra, ~k mzhlnes

hxieaenstttnt Bemhfe'4 mm~
Indepencffint exemlnettan

Other sevkm

48

'I3,5X 3,385

1377 1,2ttB

2127 1 112

t 0 Irtferttttlc7n regerdirtg Trueteee driest Bnltleyefis
2ft2 1 202'

E E
248,3ttt 245,463
&,713 2$,ÃV

~5553 9 743
272272 27bgtr

Ther avemga member af Ccnfftayeee !Crea.'

2K!1
Na

12

2820
rta
12

the~nrenher af emplayeee, an a fufitfmn ~,enalyeed try~eefr'.

Chnrhshla pwpasmF~8 puccllaiftf~ent end edmlnfntncb2m af ahenttf

2521 2tt20
Na Nn

5,5 tt.S
ttA tt.S
2.8 2.8
8.3 8.4

t4a emptayee received ecnalumente in cncaesa af Gift, NO.

There wae nn trucieecr' rernunereean ar ather benefits far the Yeer ended 31 March 2D2) ar 31 Merdf 20Zk

Na truetecrs raaccivsd benefifa undec any pensian ~.
t4a ha Vel Caetts Were fcrrtrf ca rnrentmra af the Tnwree eaarCC ln me year 90292 Kccirt,

Tatet recnaCcrafccm paid ta key rnersegefnarrt pceeannel in Ihe Year wee BH,218 ~D; 6}3,358).

The bureau paid E2,788 in the Year ended 31 March 2021 (202tr f2,984) ffar verlnua inference services,

lrmlurfintt prafeffatenal indernnitr aaVer.
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Ruttettd Cltlmrta Advice Burnett

NOtee ta the tlrtenelel etafnrnente9 for the year ended 3$ March 202$

14 Targlble eeeete

At 1 April 2020
Dtr9pasSIS

At 31 March 2021

Carrnsrrtsr
nrtulprnant

Figures,
ttttlrnpr and
srlrrtprnent

F

5,139

5 195

Total
f

5.553~559
5,139

Oeprsctntlarr
Al 1 Apdl 2020
Eltrnln~ cn dispassls
At 31 MSrrds 2621

Nst 6c9ok Vates
At 31 March 2021

At 31 March 2Q20 508

5 1SS

5,1&5

5 199

12 Staeke 2tt81
f

Ramp stack
Rap Srr9aklng StaCk

1.SS7



Ruttand Cttlzane Advice Bureeu

Notes tO Itte ttnanelat ettttetmente far the year ended 31 NarCh 2025

43 Detectors

Tr3ete debb3e

Vet43e Added Tax

Other De be re

Prepeye3erhe

2tt25

E

505

$30
3, 155

2tr24

&0
I,I2t9

625

4,623

4.'134 7,233

84 Creditors - erne ttnte fatnng due isrtthin One ye

Trse33 eredh43333

Other ~
Abcresle

Texetierr eed eo2ai eec3jrtly

Deterred lhChree

Grehte ~d lh hd43errce

2tt21

2

18,922

3,585

5,049

I 0,7M

ISIS
34,313

2,90rt

8,950
4,290

5,570

I B,Ott5

20,72T

Mcwelheet eh~23echee ecseerrt
OeferTed irIcerr3e brC430t3t hrward

lr3carhe deterred lh 8e yeer

Arr3~r35 reteeeed ffQitl ÃeVlaee jeer
Deterred Iheerhe Cefrled 5MS3erd

I tt,099

~14M4
13,73'I

55,0ttB

18,055
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Rttttand C(thena Advke Bureau

NO(act to the ttnanotal steteettetnta for the year ended 31 March 202t

16 29otiatnent in funda

Veer ended N Alcott 2021 At 1 ~l InrA¹sirei teste cthe
Reerureea lean¹rrcas

Trnns8rre

funda

9

Ax 31 iderch

mt I

%elrlcred Ftindei

For Rrrnrpd

Rutlend I-l«dttrr Small Gretna

Help te Ciaits~ Irrssate Wark log EqrNerssd

CIIA tt~
thhd Irsettrated FINda

It(ra, 744I

12,029

'121.755

3t,Orts 9%,281)

(IQ,$25)
23257s tse, erat

4,088 (4,0(tet
'I, IIO (1.15ttt

89,999 (teem&

71,924

1,398

Ureestdctad Funds

Oealgnsled ~Meint. 8rnd

OssaatSS +ttde
2, 5M

la3, 2rt 530,625 (51e,wrr)
3,6GII

159,7t7

Tater Unreslnered Funds ters, 771 1524,51St . la 211

25L 525 55152~ 52252Slt

Year ennea Ã MarCh 2925 At 'I Atrrtt

2ttt9

lnacrntng Orrteat he

Rsaaursas Iteacuicsa
Trerrsfere

bettseen
At 31 hte rett

Raatoattrd Foods:

Far ttrdlsrrd

nvtlaod Heaeret Small es~
Help ta C iden

Total Restricted Funds

111,435

en, rzn

1Q? r(5 (I04,395j
t77, tie(tt

22.848 (22,848t
25S,SS 125,251 12041411

109,746

12.%lr

U1.796

Vo~ Funds

ttseignsM Prapertlr Mrdnt. 8rnd

IIenerel funatt

2, 5QD

11K.IM4 143,271

Tarsi ~rd FLlrset 121,444 1294,294 (5082987) 148771

XStet WI, 545 11251ISt



Ruttand ASzene Advtoe Bureau

Notes to the financial etatamenta Ior ttte year ended $1 March gOZ1

1B Purpose of Reelrloted funds

For Rutland —This fund wes set up io raise funds
specifically

io benefit the Rutiand
carnmuniiy, The focus ls on the provision of services for those living with cancer,
dementia ar alher lang term illnesses ar condittorni.

Ruttand Healthy Small Grants Scheme —This schema is serviced under e
contract with the Local Authority to provide e grant epplicafian system 'ia help

piamote cclnmunlty Wellbeing aaevittes in the local area. The funding for this

mrviae is restricted for the sole purpose of this fund,

Help to Claim - Grant ~ by National Cititeivt ~, who are in an
Wreeinent with the t:lepertment of Work and Pensione, to prOVtde advice to thase
who wlen to claim Universal Credit.

CitA Remote Worklntt Kquiptaeat —Su~I. awarded by National Citizens
Advice from a grant awarded to them fram the Department of Business. Energy arid
Industnet Stmtegy ta enable service to increase capacity ta respand to the
immediate demand for edvlae arising from Covid-1 g.

CihL tta8phana —Sub-gram avvented by t4etiansl Citizens Aevi"e fram a ttrark
swarded to them from the l3epartment of Business, Energy and indus@el Stitrtegy
to enable the senrice to increase capacity to respond to the immediate demand for
edviae arisirg from Covid-19,

17. Purposes of Designated lunde

Property Maintenance lund —This fund has been designated ta build up a reserve
for property rnaariensnce expendituie requimd under the terms of the leasehold
agreement. This year no reseNe wes ntade as it wes aonskleied that the fund held

suf5cient reserves to cover any foreseeable maintenance expenditure.



RLrtland Cittzana Advice Bureau

NC7tiee ta the finanatal atatelnantis for tha year ended 31 fflareh 2021

1B. Anafyaie of net aaaatI between funda

Comparative information for the year ended 31 March 2020

Unrestricted
Funds

f
Restricted

Funds

Fbi assets
Stack

Snort term dupes its
Cash at bank and In hand
Credikire diked WIIIN77 ane yeer

&la
848

3,948
81,138
85,3Q}~3B515

3,345
44, 135
96.778~455

745 771 . 151 755

300

r383
135,273
183,146

~55,557

19. Financial cammltmante

Capital Comatitmenta

At 31 Marott 2021 there were no cap&I commitments.

Oparadng lease commiarnanta

At 31 March 2021 the charity had outstanding commitments for future mi~imum
Isaac payniants under non-aenceffable aparating leases, whlah fall due as faIIOWS;

Within one year
Between two and ttva yaara
later than 5 years

2021
f

13,5XI
33,715
75M

2020
f

6.000
9,578

54 715 15.575
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Ruttend Clttxans Advice Bureau

Notes to the financial etatarneefa far the year ended 31 IHarah 2021

ZD. Related party transactions

Rutland Citlmns Advice Bureau is a member of Citizens Advice, the operabng
name of the National Association of Citizens Advice Bureaux, which provides afre~ for standards of advice and casework management as weil as
manitaring progrees sgsinet theee standards. Operating pOlioies are independently
determined by the TmWee Board rd Rutland Citizens Advice Bunsau in order to fulfil

its Heritable objectives and comply with the national membership requi~
There were transectiorvs between Ruttand C~s Advice Bureau and CiTimns

Advice In relation to Insurance, irrken&on services and, as explained ln note 16,
grant fiv rxling,

There have been no other related party transactions during the year.

21. Pens/on caela

A peneion SCherrle fOr emphyees Is operated On a defined contrlbutians basis. The
scheme is open to all employees at any time. The charity contributes 4% of
pensionable earnings and the emphyee e minimum % cf gross salary ta meet
statutory requirements. The assets cf ihe scheme are held separably from those
af the charity in an Independently administered fund, The fund administrators are
Avlva. The pension acct shown in the account, for the yes& rspr ments contributions

payable by the charity end amounted to K9,855 (2020: &,743). There were ro
contributions payNe or outstandirg at the year end,


