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Rutland Citizens Advice Bureau
Report of the Directors and Trustees

for the year ended 31 March 2021

The Trustees (who are also the Directors for the purpose of Company Law) have pleasure
in presenting their annual report and the financial statements for the year ended 31 March
2021, The financial stalements comply with the Charities Act 201 1, the Companies Act
2006, the Memorandum and Articles of Association, and Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard for applicable in the UK and
Republic of reland published in October 2019,

1. REFERENCE AND ADMINISTRATIVE DETAILS

Charity Name: Rutland Citizens Advice Bureau

Charity Registration No: 1107907

Company Registration No: 5287678

Finance Conduct Authority Authorisation No: 617720
Registered Office: 56 High Street, Oakham, Rutland, LE15 BAL
Chair: Elizabeth Cooper

Chief Executive Officer: Duncan Furey

Chief Operating Officer: Sheila Fletcher

Bankers: CAF Bank Limited, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent.
ME19 4JQ

Independent Examiner: Azets Audit Services, Thorpe House, 83 Headlands,
Kettering, Northants. NN15 8BL
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The following pecple were directors/trustees of the chanty on the date of approval of the
report:

DIRECTORS/ ROLE ELECTED DATE
TRUSTEES BY ELECTED
Elizabeth Cooper  Chair Trustees 1 Apr 20
Barry Read Trustee Trustees 16 Sep 09
Philip Grimley Trustee Trustees 23 Jan 15
Juhn Hawksfield Finance Trustee  Trustees 11 May 186
Hilary Williams Trustee Trustees 30 Apr 18
Michael Cropper  Trustee Trustees 7 Oct 19
Tim Devas Trustee Trustees 9 Now 20

The following people additionally served as directorsitrustees during the year:

EX/DIRECTORS ROLE ELECTED DATE DATE
TRUSTEES BY ELECTED RESIGNED
Chris Fisher Trustee Trustees 11 May 16 26 Feb 21

All of the above are volunteers and received no payment.

2. STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing Document

Rutland Citizens Advice Bureau is a registered charity and a company limited by guarantee
known as and referred to as Citizens Advice Rutland. The maximum liability of each
member ig limited to one pound Rutland Citizens Advice Bureau is governad by its
Memarandum and Arficles of Association as amended in 2011. The Memorandum and
Articles of Association provides for @ maximum number of trustees of 15 and the minimum
shall be 3. At 21 March 2021 the company had 13 members. The Trustees/Directors are
known as the Trustee Board.

Rutland Citizens Advice Bureau was incorporated as a company limited by guarantee on
16 November 2004. The charily commenced operations on 1 April 2005 at which date the
assets and liabjlities of the unincorporated Rutiand Citizens Advice Bureau were acquired.
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Recruitment, Appointment of Trustees

Trustees are elected from the local community, and alse with regard to skill and experience
gaps at board level. The Board of Trustees and the Chief Executive Officer (CEOQ) oversee
the recruitment/co-option of new board appointments. New frustees are required to
undertake an application and interview process. A separate process agreed by the
Trustee Board s followed for the election of the Chair. No other person or bodies external
to the charity were entitied to appoint persons to the Trustee Board.

Induction of Truetees

Newly appainted trustees are provided with a comprehensive induction to Rutland Citizens
Advice Bureau through the provision of training eourses and mentoring by established
trustess,

Organisational Structura

Rutland Citizens Advice Bureau is governed by its Trustee Board which is responsible for
sefting the strategic direction of the organisation and the policy of the charity, The trustees
carry the ultimate responsibility for the conduct of Rutiand Citizens Advice Bureau and for
ensuring that the charity satisfies its legal and contractual obligations. Trustees meet, at
a minimum, quarterly and delegate the day-to-day operation of the organisation to senior
management. The Trustee Board is independent from management. A register of
members’ interests is maintained at the registered office, and is available to the public.

Arrangements for setting pay and remuneration of key management personnel

The Board of Trustees iz responsible for defining the pay policy, including deciding upon
the salaries of the CEQ and the Chief Operating Officer (COO0), who are deemed to be key
management personnel. The size of the Board of Trustees insists that narmally the entire
board will meet once a year to review pay arrangements, informed by comparisons with
other local charities, pay levels at other Citizens Advice Offices, inflationary pressures and
a review of public and voluntary sector pay setlements. Occasionally the board will
delegate research and investigation prior to recommendation to full board, to a smaller
group of trustees. Additional support is available via national Citizens Advice colleagues
with regard to national trends and approaches throughout the Citizens Advice network.
Trustee decisions will always be informed by considerations of affordability and
organisational resilience.

Cur principles are to pay our staff a fair salary that is competitive within the local charity
sector, proportionate to the complexity of each role, and responsible in line with our
charitable objectives.

All trustees give their time freely and no trustee received remuneration in the year. Details
of any trustee expenses are disclosed in note 10,
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Related Parties

Rutland Citizens Advice Bureau is a member of Citizens Advice, the operating name of
the National Association of Citizens Advice Bureaux, which provides a framework for
standards of advice and casework management as well as monitering progress against
these standards. Operating policies are independently determined by the Trustee Board
of Rutland Citizens Advice Bureau in order to fulfil its charitable objectives and comply with
the national membership requirements.

The charity also co-operates and liaises with a number of other advisory services, local
eharities and social services departments on behalf of clients. Where one of the trustees
holds the position of Trustee/Director of anolher charily they may be invalved in
discussions regarding that other charity but not in the ultimate decision-making process.

Major risks

The organisations risk register is discussed and agreed as part of the Business and
Development plan. The Board of Trustees formally review the plan annually and routinely
consider rieks and mitigations at reqular hoard meatings.

In addition to the risk register, the organisation also has thorough and up to date policies
and procedures including:

- Information Assurance
- Business Continuity

- Health & Safety

- Financial protocols

- GDPR

The organisation has an appointed trustee with specific responsibilities in each of the
above areas.

Rutland Citizens Advice Bureau has been running under the Covid Recovery Plan in line
with the Business continuity protocols established in 2016/20 aleng with specific
operational and risk planning to sustain, review and communicate safa, responsive and
effective operations. Business Gontinuity planning and implementation has demanded
more regular consideration of risk and response.

The organisation handbook of policies and procedures is updated annually and signed
off by the board of trustees., The handbook is routinely part of staff and trustee induction
and is available to all staff on their computer desktop. with any changes informed as part
of routine meetings or specific training.
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The organisation undertakes reguiar training for staff, velunteers and trustees, in addition
to holding routine staff meetings, and providing regular support and supervision for
volunteers and members of staff The CEO and the COO mest at least monthly; their
conversation will include consideration of risks and mitigation. The CEQ conducts monthly
meetings With the Finance Officer to consider progress and areas of concern, the Finance
Officer also regularly meets with the Finance Trustee. The CEO also meets the Chair of
the Board of Trustees at least on a monthly basis, and outside of regular board meetings.
The Board of Trustees welcome nominated volunteer engagement and staff
representation (in addition to the CEQ) at board meetings.

The organisation is supported with regular updates and resources from Citizens Advice at

national level. Further assistance across a range of areas s provided by an appointed
relationship manager. This support ensures that the organisation can manage its risks
related to all aspects of a running a charitable organisation, and also in terms of the
provision of advice.

The leadership self-assessment (LSA) is a risk management tool which helps 2 local
Citizens Advice to understand how effectively the organisation is being lead and
where improvements can be made. It allows a paseport to extemal quality marks and also
helps our national organisation to plan and offer support. The LSA is assessed by Citizens
Advice national each year with a three yearly full audit of the service and inspection of our
local evidence supporting the self-assessed scores. In March 2021 we received an
axcellent score in 50% of assessed areas with the remaining 50% being Independently
assessed as good. This high score passports us to the Advice Quality Standard (AQS) for
the next 3 years. This year the independent assessor stated, "This was a strong
performance following a challenging year."

The organisation also has access to financial and accounting support. Both these areas
of support are proactive in providing alers to areas of concern or relevant compliancaflegal
updates.

A significant external risk remains the loss of core funding. The effects of this have been
minimised by the procedures in place and regular trustee review of current financial status
and the development pipeline. The charity understands the challenges of pressures on
public sector funding, in addition to the potential for increased demands for service, and
has a fundraising strategy that is reviewed quartarly.

All new activity is fully considered at board level to ensure delivery is in line with charitable
objects and that all delivery risks are considered and managed.

The organisation reviews its financial managemeant procedures as required, but st least
annuaily.
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3. OBJECTIVES AND ACTIVITIES

Objectives

The main objective of Rutland Cilizens Advice Dureau is. to promote any charitable
purpose for the benefit of the community in Rutland and surrounding areas, by the
advancement of education, the protection and preservation of health and relief of poverty,
sickness and distress.

Vision and Mission

Vigion

A Rutland where all individuals and communities are empowered by advice, information
and the chance to be involved,

Mission

To improve lives through the provision of excellent information, advice and support,
highlighting issues that impact on quality of life, promoting the role of communities in the
shaping of a prosperous and resilient place for all.

Approach

We will work with other groups and organisations to help our clients find a way forward,
whatever their problem.

We will be here for everyone, and we will work to ensure that people will not struggle to
get halp from us.

We will Stand Up for Equality in access, in challenge, and in operations

We will speak up for changes to policy and practices that are making life harder for
people.

We will aim to provide joined up services for our clients, no wrong door and no need to
repeat.

We will provide the level of support needed by individuals.

We will encourage and consider approaches and ideas that improve our services and
outcomes for clients,

We will ensure that we review our delivery experience and work to utiise leamning to
inform future activity

we will work to sustain the highest levels of delivery quality and client satisfaction,

We will work with cormmunities to sustainably improve wellbeing, through local capacity,
activity and connections.
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We will continue to provide independent, confidential and impartial advice and support.

Aims, Objectives, Strategies and Activities for the Year

Rutland Citizens Advice Bureau aims to provide free, confidential, impartial and
independent advice and information for the benefit of the local community, to exercise a
responsible influence on the development of social policies and services and to ensure
individuals do not suffer through lack of knowledge or an inability to express their needs
effectively. In addition to the continuing provision of high quality advisory services to the
local eommunity, the strategic objectives of the Business and Development plan were to:

* To work to increase awareness of, and improve access to Rutland Citizens
Advice Bureau and Rutland Community Wellbeing Service

= Tomanage and develop the Rutland Community Wellbeing Service

* To work to highlight those policy, delivery and service issues that are, or have
potential to negatively impact on the quality of life of Rulland residents
To support the resillence, voice and capacity of the social sector in Rutland

* To work fo ensure that the business has sufficient funds to support resilience
and future growth,

* Todeliver the 'Stop Smoking' programme under Rutland Citizens Advice Bureau
ownership

= Tomaintain a well-run business

* Tomaintain Core Citizens Advice Membership functions

Public Benefit

The trustees have paid due regard to the Charity Commission's guidance on public benefit
in deciding the activities undertaken by the bureau during the year. The trustees are
satisfied that the information provided in the report and accounts meets the public benefit
reporting requiremeants.

The principle activity of Rutland Citizens Advice Bureau remains the provision of quality,
information, advice and representation delivered through an open door advice service in
Oakham, telephone advice, e-mail, home visit and outreach service. Additionally, the
organisation has also taken the lead role as part of a number of charities who are delivering
the Rutland Community Wellbeing Service, which aims to help Rutiand residents improve
their health and wellbeing and the overall welfare of the community.

In addition to generalist advice the following specialist services were provided during the
year:

1. Debt

2. \Welfare Rights

3. Housing

4. Prevention of Homelessness
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The following focused/dedicated advice was also provided:
1, Free confidential advice to the population of Rutland
2. People with long term medical conditions
3. Help to Claim (Univarsal Credit)

The organisation has alsg provided:

An advice and support service to assist Rutiand residents to stop smoking

A Volunteering brokerage service

Support for the community and veluntary sector in the County

Discretionary crisis funding under criteria established by Rutland County Counail
for clients experiencing emergency hardship

5. The Rutland Healthy Small Grants Scheme

Contribution of Volunteers

The charity receives help and support in the form of voluntary assistance in advising the
public and administering the charity.

However, the covid-19 pandemic, social distancing regulations and the movement to
enling service delivery has had a significant impact on volunteering in particular in the last
two guarters of the year. Resulting in a drop in volunteer participation during this period.

Citizens Advice Rutland will resume and grow volunteering as scon as governmental
restrictions allow.

Rutland Citizens Advice Bureau continues to offer a volunteer brokerage service for the
county, promoting volunteering and matching individuals who want to volunteer with
Community & Voluntary Sector organisations who have opportunities. This has conlinued
during the pandemic and a number of online and telephone volunteers have been brokered
within Rutland.

4. ACHIEVEMENTS AND PEFORMANCE

During 2020/21 demand fluctuated due to the Covid 18 pandemic, with the top three
categories remaining Welfare Rights, Housing and Debt. We saw 2,586 unique clients
during the year and assisted with 5,740 presenting issues.

Presenting issues break down as follows:
Welfare rights — 5,072

Debt — 626

Houaing — 1,660

Other - 2,391
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The financial gain for clients in 2020/21 was £1,676,026. A further gain of £851,902 was
reported from our focused advice work for clients with long term health issues.

100% of clients who responded to survey questions are either satisfied or very satisfied
with our service,

The externally appraised annual Leadership Self-Assessment that considers nine arsas
of leadership, recorded that Citizens Advice Rutland is now rated Green {Green, Yellow,
Amber, Red scale). The organisation performs similarly against regularly Performance
Quality Framework reviews, with People Management, Financial Health and Quality of
Advice all routinely scoring highly. This year we had he three yearly audit of all aspects
of our work which resulted in a green score and thus ensured that the Advice Quality
Mark (AQS) was awarded for the next three years.

Citizens Advice Rutland continued to welcome clients from across the county; over the
last 12 months 39% of clients came from wards and parigshes outside Oakham and
Uppingham. 57% of our clients were women and 43% men. Clients under pension age
made up 70% of those seen and thase over pension age 30%.

The Rutland Community Wellbeing Service delivered by the Rutiand Access Partnership
led by Citizens Advice Rutland, and in partnership with Longhurst Group, Bridge East
Midlands and with additional support from Age UK Leicestershire & Butland and Vista,
continued to deliver the following wellbeing services to Rutland residents and
communities during the year. Support and advice services included:

- Housing and homelessness

- Benefits

- Debt and money management

- Healthy lifestyles

- Stopping smoking

- Emotional wellbeing

- Dementia

= Drug and alcohol use

- Support for oldar paaple

- Sight and hearing impairment and volunteering.

- Volunteering

- Community and voluntary sector support

During the fourth year of delivery the service received 3,565 referrals. with client
satisfaction levels remaining as good or excellent throughout the year,

Charitable Activities
In further consideration of some of the funded activity outlined earlier in the report;

Citizens Advice Rutland has provided a small grants scheme to the volunteer and charity
Sector under the Rutland Healthy Small Grants Scheme.

8
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During the year Citizens Advice Rutland delivered the Help to Claim sarvice as part of a
national Citizens Advice contract with the Department of Work and Pensions, this service
aims to assist Universal Credit applicants through the process of setting up a claim. In
Rutland we exceeded delivery targets for numbers of clients advised, and susta ined quality
standards throughout the year.

Citizens Advice Rutland continued to deliver the Rutland County Council Discretionary
Crisis Fund, the fund criteria are set by the County Council, but Citizens Advice Rutland
manage this crisis support on their behalf,

We continued to provide advice for people with long term health conditions in the county.
This work is supported by fundraising activity undertaken by our fundraising arm - For
Rutiand. However, the Covid-18 pandemic and restrictiona arcund social distancing have
significantly impacted For Rutland’s fundraising activities and whilst funds have been
raised via mail appeals the amounts raised during the last financial year were down
compared to previous years.

The organisation continues to play an active rale in working to improve the policies and
practices that affect peoples’ lives. It works to elevate and highlight issues that are
presenting locally, share good practice. and engage with national Gitizens Advice
campaigns.

Citizens Advice Rutiand supports the Community and Voluntary sector in county, focusing
an information to build resilience, support capacity, facilitate collaboration, raise
awareness of opportunity, and to encourage leaming. This work focuses on the positioning
of the sector to support individual and community wellbeing.

As part of its focus on supporting the community and voluntary seclor in the county,
Citizens Advice Rutland continued to promote and administer the Rutland Healthy Small
Grants Scheme which has enabled a number of groups and organisations to commence
or sustain activity in their localities that have focused on improving the wellbeing of
individuals and communities.

The organisation has operated a volunteer brokerage service in the year, encouraging and
raising awareness of the wellbeing benefits of volunteering, with significant improvements
planned for this activity (see Future Plans 8).

Citizens Advice Rutland has provided stop smoking advice and support as part of the
Wellbeing Service. During the year our adviser has worked to raise awareness of the
service with professional referrer and individuals, and to promote the wellbeing benefits of
stopping. We have worked with a number of clients who have achieved their ambition to
stop smoking. However, during the pandemic this service along with all services shifted to
100% onlineftelephone provision with & modest corresponding fall in numbers of those
helped.

10



Rutland Citizens Advice Bureau
Report of the Directors and Trustees

for the year ended 31 March 2021
Fundraising Activities

As stated above, Citizens Advice Rutland fundraising volunteers operating under the brand
of For Rutland have been impacted by the pandemic, Whilst there has been a response
to direct mail appeals the in person and events focused fundraising activities have been
impacted.

The For Rutland fundraising activity will continue fo be impartant for the organisation to be
able to sustain paid advieer capacity to respond to local need for dedicated advice for
people with long term health conditions. The expeciation is that fundraising activities will
resume in person in Q2 in the next financial year.

The organisation is clear about, and committed to, the practices and behaviours outlined
in the Fundraising Regulators Code of Fundraising Practice, and continues to waork to
ensure that activity is legally compliant, as well as open, honest and respectful.
Fundraising events and activity is considered by the fundraising committee, and by the
Citizens Advice Board of Trustees. All events are subject to risk assessments, {licance
applications, if relevant), volunteer briefing and support, and are governed by financial
procedures that are considered and refreshed on an annual basis and in consideration of
relevant financial, information, safety, and code requirements. Steering group volunteers
are inducted into the organisation and key policies and procedures and will also undertake
relevant fraining such as information assurance. Information and guidance is also sought
and received from national Citizens Advice who are registered with the Fundraising
Regulator,

In addition, Citizens Advice Rutland is extremely grateful for donations from Ecology
Resources, The Rutland Trust, The Wiliam Brake Foundation, The Edith Murphy
Foundation, The Bernhardi-Derham-Reid Discretionary Trust, Oakham Memeorial Institute,
a number of other clubs and societies, parish councils and from many individuals,

Investment Activities

The charity does not currently hold any material investments, although it does maintain
one savings account, providing minimal returns. Current savings are considered alongside
our reserves policy.

Factors Affecting the Achievement of Objectives

The Covid-19 pandemic brought with it unprecedented challenges, but challenges that
Citizens Advice Rutland rapidly responded to. The organisation transitioned our service
onlineftelephone so people could continue getting the help they needed. Staff and
volunteers adapted swiftly as we expanded our phone, video and email channels.
Emergency measures introduced by government last year may have provided some relief
for many but the people of Rutland continue to need our services

11
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Citizens Advice Rutland remained open during Covid 18 and continued to offer online
and telephone services, the organisation will transition back to in person advice and
home visits as soon as it Is safe to do so.

At the and of the naxt financial year the current five-year contract with Rutland County
Council for the Rutland Community Wellbeing Service will end. Rutland County Council
are proposing a replacement three year (reducing) grant to Citizens Advice Rutland. At the
September 2021 board meeting, a three year service delivery plan, to cover this new grant
period, will be put before the Trustee board for approval.

The financial and fundraising position remains the main preoccupation of the senior
management tearn and both financial position and the development pipeline are discussed
at each Trustee Meeting.

However there remain a number of factors that are present, or have begun to present, that
will have impact on the achievement of objectives.

Communications and Qutreach remains a core competency for the organisation, in
terms of communication of the availability of confidential advice to service users,
communicating the value added of our work to Rutland County Council and in terms
of working with our partners within the ecounty The charity will hire a
communications consultant to assist with these communications needs in the
coming financial year. There will always be more work to do to ensure that all parts
of the county are aware of the service.

The health and social care landscape is changing, as are the requirements of
Rutland County Council, and Citizens Advice Rutland continues to work hard to
ensure it is in the best place to respond to the advice and support needs of people
within the county.

The organisation continues to review its business plan and fundraising strategy to
understand medium and long term financial challenges and to respond.

The organisation understands the access lo service challenges resulting from the
rurality of the county, transport challenges, the isolation and distancing
requirements of Covid 19 and digital exclusion. The organisation is constantly
reviewing access issues to ensure it can reach those that need advice and
support. Investment in digital capability and capacity can only form part of the
response. Gitizens Advice Rutland recognises that the provision of effective and
high quality advice that responds to client needs and circumstances can only be
met through a blended approach to access, and also through a robust approach to
digital exclusion.

The organisation is committed to the provision of the highest quality of advice, but
will need to continue to work with others and seek to influence the systems and
approaches by which that guality is measured. System changes can create
significant burden without consaquential quality gain.

12
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= Qur activities throughout the financial year were severely impacted by Covid-19.
Whilst the organisation has responded rapidly and provided a rebust and guality
digital service, there are many challenges to returning to service as usualfin person
activities. The service also endeavoured to contact more vulnerable clients on a
regular basis, Support to the community and voluntary sector has increased in
intensity given the impacts of groups of organisations many of whom have been
called upon to support community responses. Covid-19 has created stress and
uncertainty for individuals and organisations and challenges for Citizens Advice
Rutland in responding to existing and heightened needs.

5. FINANCIAL REVIEW
Financial Position

Incoming resources in the year were £580 825 (2018/20: £659,645). Of this £60,000
(2019/20; £125,351) related to restricted project activities by 'For Rutland’, Rutland
Healthy Small Grants Scheme. Help ta Claim and Citizens Advice funding Remuole
Working Equipment and Softphones. Both the Remote Working Equipment and Softphone
projects were funded by grants from the Department of Business, Energy and Industrial
Strategy to National Citizens Advice from which sub-grants of £4,066 and £1,300 were
awarded to Rutland Citizens Advice Bureau (see note 16, page 30).

There was a loss of £31,856 for the year (2018/20: Loss £53.471). Unrestricted funds saw
a profit of £16 446 but this was offset by losses and expenditure in the restricted accounts
resulling in an overall loss. Due to Covid 19, all fundraising events by For Rutland were
cancelled resulting in a loss of £37.821 (2019/20 Loss £1,690). The remainder of the loss
was a result of expenditure in all other restricted accounts.

Al 31 March 2021 total reserves were £236 680, a reduction from the 2020 figure of
£268,536. However, unrestricted reserves had increased by £16,446, the overall reduction
being a result of a fall in restricted reserves due to the losses/expenditure already
mentioned.

The National Citizens Advice financial health monitoring report noted financial health in
areas of liquidity and free reserves at the end of the financial year March 2021, rating both
areas at green.

Reserves Policy

The trustees consider and set a Reserves Policy which reguires that reserves be
maintained at a level which ensures that the bureau’s core activities could continue during
a period of unforeseen difficulty. The trustees have re-examined the bureau's
requirements for free reserves in the light of the predominant rigks to the organisation. The
main risks to both income and expenditure are highlighted and a calculation made of the
possible financial consequences of advarse movements. The free reserves thus identified
would provide the opportunity for short-term drawdown of reserves, time for mitigation
actions and adjustment to the changed financial circumstances.

13
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The key areas of risk are:

« The loss of a major funding source including the non-renewal of a funding contract
or reduction in scope of funding provided,

« The inability to reduce costs pro rata to any reduction in funding without putting the
core service at risk.
Increased redundancy obligations as a consequence of lack of staff turnover,
Any unexpected expenditure, especially related to employment, and
An increase in working capital required if funding is not received in advance.

Citizens Advice Rutland has been in regular communications with Rutland county Council
over the last six months and are in the final stages of a negotiation for a three year grant,
This will commence once the current contract ends, Approvals for this three year award
are now before Rutland County Council. This grant, once approved, will run for three years
on an annually reducing basis, requiring a corresponding increase in fundraising year on
year. Citizens Advice Rutiand will transition to a more mixed fundraising model, consisting
of a core grant and additional income provided via bids for tenders and grant applications
to a number of charitable foundations. At the September 2021 board meeting a three year
sarvice delivery plan, to cover this new grant period, will be put before the Trustee board
for approval.

In light of these factors the target for reserves has been set at £115,000 (31 March 2020
£115,000). Total free reserves at 31 March 2021 as set out in these accounits are
£158,717. Designated reserves of £3,500 are also held; the reasons for holding these and
any restricted reserves are set out in notes 16 and 17.

The Reserves Policy will be reviewed annually in tandem with the bureau's strategy and
rizk assessment processes.

Principal Funding Sources

Rutland County Council will continue to be the primary source of funding at the end of the
current contract. With additional funding coming from individuals and private foundations
as well as funding via National Citizens Advice, and our 'For Rutiand’ fundraising team.

The charity did not have any borrowings from either providers of funding or other sources
at the balance sheet date.

Funds in Deficit

No funds were in deficit at the balance sheet date.

Investment Policy

Ag required in its Memorandum paragraph 4.15, in furtherance of its objects, and for no
other purposes, the Company has the power to invest the monies of the Company not

immediately required for its purposes in or upon such investments, securities or property
14
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as may be thought fit, subject nevertheless to such conditions and such consents as may
for the time being be imposed or required by law.

6. FUTURE PLANS

* Develop and insfitute a “New Ways or Working” organisational plan responding fo
Covid-18 and setting out a hybrid working arrangements designed to deliver the
best services both in person and online to different segments of the population of
Rutland.

= Continued delivery of Citizens Advice services in Rutland including consideration
of approaches to increase and support reach and access.

» Improved communications around the needs within Rutland as well as advertising
our services to potential and current users.

* Review digital capability in respect of service promotion and awareness but alsa in
consideration of delivery.

« Provision of infrastructure support to the community voluntary and faith seclor in
the county. Purchase volunteer brokerages software to improve and streamline the
volunteer offering within Rutland.

* Continue with the smoking cessation service.

» To contribute and respond to emerging national Citizens Advice strategies focusing
on the future of advice.

» Undertake fundraising and business development activity in fine with agreed
strategy and to sustain and develop advice services, and to consider new activity
or approaches in response to need,

To eontinue to work to influence and improva Iocal and national policies and practices that
affect people's lives.

This report has been prepared in accordance with the Statement of Recommended
Practice — Accounting and reporting by Charities and in accordance with the provisions
applicable to companies subject to the small companies’ regime,

The report of the trustees was approved by order of the board of trustees, as the company
directors:Jn 27" September 2021 and signed on the board's behalf by:

15
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Independent Examiner's report to the Trustees of Rutland Citizens
Advice Bureau

| report to the charity trustees on my examination of the financial statements of the company for
the year ended 31 March 2021, which are set out on pages 17 to 32

Responsibilities and basis of report

As the charity trustees of the company (and also its directors for the purposes of company law)
you ara raspansible for the preparation of the accounts in accordance with the requirements of the
Companies Act 2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the company are not required to be audited under Part
16 of the 2006 Act and are eligible for independent examination, | report in respect of my
examination of your company’s accounts as carried out under section 145 of the Charities Act
2011 (‘the 2011 Act'). In carrying out my examination | have followed the Directions given by the
Charity Commizsion under section 145(5)(b) of the 2011 Act.

Independent examiner's statement

Since the company's gross income exceeded £250,000 your examiner must be a member of a
bady listed in section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination
because | am a member of the Institute of Chartered Accountants in England and Wales, which is
one of the listed bodies.

| have completed my examination. | confimm that no matters have come to my attenfion in
connection with the examination giving mea cause to believe that in any material respect:

1. accounting records were not kept in respact of the company as required by section 386 of
the 2006 Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006
Act other than any requirement that the accounts give a ‘true and fair view’ which is not a
matter considerad as part of an independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the
Statement of Recommended Practice for accounting and reporting by charities [applicable
to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102]].

| have ne concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accounts 1o ba reachad,

Lt

lan Chown FCA

Institute of Chartered Accounts in England and Wales
Thorpe House

93 Headlands

Kettering

Morthamptonshire

MM15 BBL

pate: |- Octolosr, Qo2 -
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Rutland Citizens Advice Bureau

Statement of financial activities for the year ended 31 March 2021

Incorporating the Income and Expenditure Account

Unrestricted Restricted Total funds  Total funds
Note funds funds 2021 2020
E £ E E
Income and endowments fram:
Donations and legacies 2 12 545 30,803 43,148 37,106
Charitable activities i)
Granls and coniracts §13.078 28 840 542 016 544 389
Other (including fundraising ) 4 000 337 4,337 75,338
Other frading activities 4 - - = 525
Investment income -] 1,204 120 1,324 2277
Total Income EB-D-i a5 ] 500 825 BEG 545
Expenditure on:
Raising funds B 10,8970 B 11.030 35745
Charitable activitics 7
Advice provision 65,845 83174 182 19 194,138
Pariner funding 285,083 - 285 083 285,083
Grants allocated 12,847 12,847 52 N5A
Service provision 4.078 3 000 7078 12,245
Other 115.405 8.2 124,828 118,849
Total Expenditure 51 #.3?9_ 108,302 822 B8 _ ?13I1 18
Net incomeal{expenditure) and
net movement in funds 16,448 (48 302) (31,858) (53.471)
Fund bafances at 1 April 2020 15 1487714 121 7RSS 388 535 322,007
Fund balances at 31 March 2021 15 163,217 73463 238 GBEO 268 536
=d — L — =" - ———————

There are no recognised gains or losses in the
statement of financial activities.

year, other than those included in the

All income and expenditure derives from continuing operations.
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Rutland Citizens Advice Bureau
Balance Sheet as at 31 March 2021

Hote
Fizxed Assats
Tangible Assets i1
Currant Asasais
Stock 12
Debiors 13

Zhort termn daposite
Cash at bank and in hand

Creditors - amounts falling due

wilhin one yaar 14

Met Current Assets

Mat A sl

Represantad by

Fiunds of tha Cha rity 15
Linrestricted funds

Geraral funds
Designated funds

Boctricted Funds

Unrestricted  Restricted Total Total

Funds Funds 2021 2020

e £ £ £

- - . 508

1,237 - 1,237 Bas

2,376 1,814 4,190 T.283

92,274 - a2.274 135,273

102,712 a1, 080 193,792 1683, 146

168_ 599 T2, Bod 291,493 326,560

45,382 19,431 54,813 E® 532

163,217 73,463 238,680 268,028

163,217 73,463 238 680 268 536

158,717 % 168,747 143,271

3,500 - 3,500 3,500

- 73.483 73,453 121,765
163,217 73,463 336,680 2 268,538

For the year ending 31 March 2021 the company was entitled to exemption from audit
under section 477 of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit of its accounts for the
year in gquestion in accordance with section 4786.

The directors acknowledge their responsibilities for complying with the requirements of the
Act with respect to accounting records and the preparation of accounts,

These accounts have been prepared in accordance with the provisions applicable to

companies subject to the small companies’ regime.

Company Registration No:
Charity Registration No:

| rl— Cha Ir I:I:;:I'Ia'll:.k;tees
52876TE
1107907

18
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Rutland Citizens Advice Bureau
Statement of Cash Flows for year ended 31 March 2021

Cash flows from operating activities
MNet expenditurs
Adjustmeants for;
Loss on disposal of fixed assetls
Depreciation

interest income

(increaseMdecrease instock
Decrease/(increase) in deblors
(Decreasa)incraass in craditore

Net cash used in operating activities

Cash flows from Iinvesting activities
Purchase of computer equipment
Interest receivable

Net cash provided by investing activities

Change in cash and cash equivalents In
the reporting period

Cash and cash equivalents at 1 April 2020
Cash and cash equivalents at 31 March 2021
Components of cash and cash equivalents

Short term deposits
Cash at bank and at kand

19

Total
2021
£

(21,6856)
508
(1,324)

(389)
3,103

(3,710)
(33.677)

1324
1,324
(32,353)
318,419
286,066

82274
183 782

286,066

Total
2020
E

(53.471)

-

46
2277)

380
(796)

22,028

(34,088)

(554)
2,277
1723

(32.366)

350,785

318419

135,273
183,148

318419



Rutiand Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Accounting policies

The principal accounting policies adopted, judgements and key sources of
estimation uncertainty in the preparation of the financial statements are as follows:

a)

b)

dj

Basis of preparation

The financial statements have been prepared in accordance with Accounting
and Reporting by Charities: Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland issued in
October 2019, the Financial Reporting Standard applicable in the UK and
Ireland (FRS 102), the Charities Act 2011, the Companies Act 2006 and
Generally Accepted Accounting Practice.

Rutland Citizens Advice Bureau meets the definition of a public benefil entity
under FRS 102. Assets and liabiliies are initially recognised at historical cost
or transaction value unless otherwise stated in the relevant accounting policy
note(s).

The financial statements are prepared in Sterling, which is the functional
currency of the company, and are rounded to the nearest £, The company's
accounts present information about it as an individual undertaking.

Legal status of the Charity

The charity is a private company limited by guarantee and has no share
capital. In the event of the company being wound up, the liability in respect
of the guarantee is limited to £1 per member of the charity. The registered
office address is 58 High Street, Oakham, Rutland, LE15 BAL.

Going concemn

At the time of approving the financial statements, the trustees have a
reasonable expectation that the charity has adequate resources to continue
in operational existence for the foreseeable future. Thus the trustees
continue to adopt the going concern basis of accounting in preparing the
financial staterments.

Judgements and key sources of estimation uncertainty

In applying the charity's accounting policies, the trustees are required to
make judgements, estimates and assumptions about the carrying value of
assets and liabilities. Although actual results may differ from estimates of
this type, in the opinion of the trusteas, this is unlikely to result in material
adjustments to the carrying value of assets and liabilities.

20



Rutland Citizens Advice Bureau

Motes to the financial statements for the year ended 31 March 2021

Accounting policies (continued)

€)

Incoming resources

i

iii)

iv)

vi)

Donations and grants receivable

Grants made to finance Lhe activities of the charity are credited to the
income and expenditure account in the period to which they relate.
Income from donations or grants is recognised when there is evidence
of entitlement to the gift, receipt is probable and its amount can be
measured reliably.

Bank interest
Bank interest is included in the income and expenditure account on

recaipt,

Other income

Sales of services are included in the income and expenditure account
in the period to which they relate. Other income, including donations,
gifts and covenants are included as they were received.

Volunteers

The value of services provided by volunteers is not incorporated inta
these financial statements. Further details of their contribution are
provided in the Trustees’ report,

Deferred income

Grants and fees that are received in advance of delivering services
reguired by performance-related conditions are aggounted for as 3
fiability and released to income in the reporting period in which
conditions that limit recognition are met.

Legacies

Legacies are recognised on the earier of the date the charity is aware
that probate has been granted, the esiate has been finalised and the
charity notified that a distribution will be made, or when a distribution
is received from the estate. Legacies are only recognised in the
Statement of Financial Activities when it is considered probable that a
distribution will be received and that distribution can be measured
reliably. When the criteria for income recognition have not been met,
the legacy is treated as a contingent asset

Resources expended

All expenditure is accounted for on an accruals basis. All expenditure
directly related to the provision of advice services is included within
chantable expenditure. Other costs incurred have been allocated between
fundraising, advice and administration as appropriate. Where such costs

21




Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

1. Accounting policies (continued)

gl

h)

i)

)

k)

relate to more than one functional cost category they have been spiit on an
estimate of time or income, as appropriate,

Fixed assets and depreciation

Fixed assets are included at cost. Items are capitalised if their value s over
£800

Depreciation is charged on a straight line basis on the costs of the assets
over their estimated useful ives as follows.

Fixtures & fittings: Remaining period of lease:
maximum & years

Equipment: 10 years

Computers: 3 years

Stocks

Stock is recognised at the lower of cost and net realisable value. Cost
comprises direct materials and, where applicable, those overheads that have
been incurred in bringing stock to its present location and condition,

Dabtors

Trade and other debtors are measured at the transaction price (including
transaction costs). Where the arrangement constitutes a financing
transaction, the transaction is recognised at the present value of the future
cashflows discounted at a market rate of interest.

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with
hanks and other highly-liquid short-term investments with a short maturity
of 3 months or less.

Creditors

Greditors are recognised where the charity has a present obligation resulting
from a past event that will probably result in the transfer of funds to a third
party and the amount can be measured or estimated reliably.

Trade and other creditors are measured at the transaction price. Where the
arrangement constitutes a financing transaction, the transaction is
recognised at the present value of the future cashflows discounted at a
market rate of interest.
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Accounting policies (continued)

)

P

Fund accounting

Unrestricted funds are donations and other income generated for the objects
of the charity without specified purposes. These can be used in accordance
with the charitable objects at the discretion of the trustees.

income received for the restricted purposes is included in a separate
restricted fund against which appropriate expenditure is allocated.

Designated funds are allocated out of unrestricted funds by the trustees for
specific purposes. The use of such funds is at the trustees’ discretion.

Leases

Rental costs under operating leases are charged to the statement of financial
activities in equal amounts over the period of the |eases.

Taxation

The charity is exempt from tax on income and gains falling within section
505 of the Taxes of the Taxes Act 1988 or section 252 of the Taxation of
Chargeable Gains Act 1952 to the extent that these are applied to its
charitable objects.

Pension

The charity operates a defined contribution group personal pension plan for
its employees. Payments are charged to the Statement of Financial Activities
in the penod in which they are incurred.

VAT

The charity has been able to recover VAT in accordance with the agreed
partial exemption method.
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

2 Donations and legacies

Unire stricted Roastricted 2021 2020
E £ E £

Voluntary income
Donations 2545 30,803 33,148 ar. 108
Loecal Authoriby orat 10,000 - 10,000 -
Legscies - _ - - -
12,545 30,603 43,148 37,106

The income fom donations end legacies was £43, 148 (2020: £37,106) of which E12.545 was
unrestncbed (2020; £7,174} and £30,603 was restricted (2020 £20, 9321 £10,000 of unrestricted funds
came from Rutland County Councl in the form of Cowd-18 sid to assist busineszes.

3 Income from Charitable Activities

Unrestricted Restricted 2021 2020

E E E E

Logal Authority contracts 513,080 - 513,080 §12,445
Military Cutreach grant = - - 9,000
Chor grante and gontracts - A 240 2R 8440 22.953
Cthar paid adusary senrdces 18 - 16 121
Fundraising events - a7 337 T2.217
Mational Insurance rebate 4,000 - 4,000 3,000
£17.078 29,277 BaE, 353 519,737

The income from chasrtable actvties wes E546,353 (2020 £616,737) of which ES17,076 was
unreatricted (2020; £524 874) and £20 277 was restricted (2020: £54, 863).

4 Othertrading activities

Unrestricted Restricted 2021 2020
E £ £ E
Rent fram maating reoms - = = 525

- - - 525

The income from other trading activities was £nil (2020 £525) of which £nil was unrestricled (2020
ES25).

5 Investment income

Unrestricted Rastrictad 2021 2020
£ E £ E
Bank Interest receied 1,204 120 1. 324 2,217

24



Rutiand Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021
& Expenditure

Cther
Diract direct
staffing costs Support costs 2021 2020
E £ g £ £
Cost of rasing funds
Uther fundraising 8934 &0 1,034 11,030 35,745
Charitable Activities
Advice prowision 158,040 G413 16,567 182,019 194 136
Partner funding - 285,083 - ZB5.083 285,083
Grants allocated - 12 847 - 12.847 £0.058
Grani garvice provision 3,683 3,000 383 7076 12245
Dther 108,198 7,371 11.057 124 628 116,649
278876 314,774 20031 BOEA. TG
_— e —————

Total expendfture was £622 681 (2020 £713,118) of which £514 370 (2020; £508.967) was unrestricted and
£108,302 (2020; £204,149) restncted.

T Charitable activities

2021 2020

£ £

Stafl costs 268,840 258 548
Sub-contractors 285 0Ba 285,083
VECF costs 1,541 3,016
Quit smoking costs 2821 4 525
Rutland Healthy Grants Schemea granis allocated 7,625 58,058
Rutland Healthy Grants Scheme costs 3.000 8.050
Othear Grands § 222 -
Oiher direct cosis B 422 12,383
Aliocated support end governance costs (nate 8) 27 897 36,220
. 511,851 6r7an

Expenditure on charitable activities was £611 651 (2020: £677 371) of which E503 400 was unrestricted
{2020: E420.028) and £108,242 was resiricled (2020 £187,283)

8 Analysis of support and goverance costs

Support Governance 2021 Z0Z0
£ E E E
Management costs 2378 - 2,378 4,663
Office, IT and communications 8253 - 9,253 13,547
Premises cosls 11,765 - 11,765 13,647
Legal and profassional fees - 4,357 4,357 4778
Accountancy sanvices - 1,277 1.277 1,268
AGM cogis - 1 1 G2
23 396 B, Bdh 28 031 38,5
*=—,
Analysed between _
Cost af raiing funds 833 Z01 1,034 2.312
Charitable activities 22 563 5,43-! H.EIQ? _ 36,220
23,386 6635 Zﬂiﬂﬁf 36,532

£5




Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

8 Net incomel{expenditure) for the year

This i stated after charging:
Depreciation
Dperating costs of leases, properbes & machines
Independent Examings's remuneration
Independent examination
Other zenices

10 Information regarding Trustees and Employees

Wages and salaries
Social security costs
Pensian cosls

The average number of employees was:

The average number of employees, on a fultime equivalent, analysed by functian was:

Charitable purposes
Fundraising & publicity
Management and administration of charity

No employee received emoluments in excess of £60,000.

2021

13,500

1.277

1,327

2021

E
248310
20,113

9,853

2020

45
3.385

1,268

1,115
— ——————

2020

£
245 4E3
20,307
B.743

278,678 275513

—_— ] T ——
2021 2020

Mo Ma

12 12

2021 2020

i 5] M

53 55

4 0.3

26 2.5

8.3 2.4

There was no trustees' remuneration or other benefits for the year ended 31 March 2021 or 31 March 2020.

Mo trustees received benefits under any pension scheme.

Mo fravel costs were paid to members of the Trustes Board In e year (2020 £nif).

Total remuneration paid to key management personnel in the year was £85,218 (2020; £83 358}

The bureau paid £2,786 in the year ended 31 March 2021 (2020: £2,964) for various Insurance servicas,

including professional indemnity cover

26
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Tangible assets

Cost

At 1 April 2020
Dispozals

At 31 March 2021

Depreciation

Al 1 April 2020
Eliminated on disposals
At 31 March 2021

Met Book Value
At 31 March 2021

At 31 March 2020

Stocks

Stamp stock
Stop smoking stock

27

Fixtures,

Computer fittings and
Equipment equipment Total
£ £ £
554 5,139 5,603
... (. (554)
- 5,138 5,139
48 5.138 5 185
(485) — {48)
- 5,138 5,139
508 - 508
2021 2020
£ £
373 s00
BE4 3349
1,237 B48
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Debtors 2021 2020
g £
Trade debtors - 3s0
Value Added Tax 505 1,689
Other Debtors 530 621
Prepaymeants 3,155 4,623
4,190 B
Creditors - amounts falling due within one ye 2021 2020
£ £
Trade cradilers 200 24900
Other creditors 16,923 8,850
Aceruals 3,588 4,290
Taxation and social security 6,046 5,570
Deferred Income 10,731 16,095
Grants deposited in advance - 18,325 20,727
54,613 58,532
R e —
Movement on deferred income account £ £
Deferred incoma browght forward 16,085 16,095
Income deferrad in the year - -
Amount released from previous year (5,364) .
Deferred income carmad fonvand 10,731 18,095
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

15 Movementin funds

Year ended 31 March 2021 At April Incoming  OQuigeing Transfers At 31 March
FLiral] Fesources Resourcas betwaen 2021
fumds
£ £ E £ E
Resiricled Funds:
For Rutiand 109, 745 31,060 (88,881) - 71,924
Rutland Healthy Small Grants 12,020 - {10, B25) - 1,385
Helg to Claim . £3.87s {23,574} -
Citd Remote Working Equipment - 4 066 {4.066) - -
CitA Softphone - 1,300 {1,156) . 144
Total Restricted Funds 121,765 60,000 {108.302) = 13,463
—_— —S———
Urmestricted Funds
Designated Proparty Maini. fund 3,600 - . - 3,800
Gereral funds 143,271 530,825 (514, 379) 188,717
Totsl Linrestricted Funds 146,771 E30.825  (514.379) = 183,217
Total Funds 268,535 500,825  (B22.681) . 236,680
Year ended 31 Manch 2020 At 1 April incoming Dutgoing Tramsfers At 31 March
2018 Resourses Resources  between 220
funds
[ £ £ E £
Restricted Funds:
For Rutland 111,435 102,705 (904,385} - 106,745
Rutland Heatthy Small Geants 58, 128 {TT, 108} - 12,020
Help to Claim - 22,646 {22,548} - -
Total Reatricted Funds 200,563 125,351 (2004, 149) - 121,765
Unrestricted Funds
Designated Property Maint. fund 3,500 - - 3,500
General funds 117,944 534,204 (508 967) - 143,271
Tatal Unnestricted Funds 121,444 534 794 {508, BET) 146,771
Total Funds 322007  BEEE4E  (113,116) - 268.536
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Rutiand Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Purpose of Restricted funds

For Rutland — This fund was set up to raise funds specifically to benefit the Rutland
community, The focus is on the provision of services for those living with cancer,
dementia or other long term illnessas or conditions.

Rutland Healthy Small Grants Scheme - This scheme is serviced under a
contract with the Local Authority to provide a grant application system to help
promote community wellbeing activities in the local area. The funding for this
service is restricted for the sole purpose of this fund.

Help to Claim - Grant awarded by National Citizens Advice, who are in an
agreement with the Department of Work and Pensions, to provide advice to those
who wish 10 clalm Universal Credit.

CitA Remote Working Equipment — Sub-grant awarded by National Citizens
Advice from a grant awarded to them from the Department of Business, Energy and
Industrial Strategy to enable service to increase capacity to respond to the
immediate demand for advice arising from Covid-189.

CitA Softphone — Sub-grant awarded by National Citizens Advice from a grant
awarded to them from the Department of Business, Energy and Industrial Strategy
to enable the service to increase capacity to respond to the immediate demand for
advice arising from Covid-18.

Purposes of Designated funds
Property Maintenance fund — This fund has been designated to build up a reserve
for property maintenance expenditure required under the terms of the leasehold

agreement. This year no reserve was made as it was considered that the fund held
sufficient reserves to cover any foreseeable maintenance expenditure.
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Analysis of net assets between funds

Comparative information for the year ended 31 March 2020

Fixed asseis

Stock

Debtors

Short term deposits

Cash at bank and in hand
Creditors due within one year

Financial commitments

Capital Commitments

Unrestricted Restricted Total
Funds Funds 2020
£ E £

508 - 508

848 - B48

3,948 3,345 7,293
81,138 44 135 135273

85 368 B8 778 183,146
36,038 (22.483) (58,532)
148,771 121,765 268,536

At 31 March 2021 there were no capital commitments.

Operating lease commitments

At 31 March 2021 the charity had outstanding commitments for future minimum
lease paymants under non-cancellable operating leases, which fall due as follows:

Within one year
Between two and five years
Later than 5 years

2021 2020

E £
13,500 6,000
33,715 9,578
7,500 -
54 715 13,578
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Rutland Citizens Advice Bureau

Notes to the financial statements for the year ended 31 March 2021

Related party transactions

Rutland Citizens Advice Bureau is a member of Citizens Advice, the operating
name of the National Association of Citizens Advice Bureaux, which provides a
framework for standards of advice and casework management as well as
monitoring progress against these standards. Operating policies are independently
detarminad by tha Trustes Board of Rutland Citizens Advice Bureau in order to fulfil
its charitable objectives and comply with the national membership requirements,
There were transactions between Rutland Citizens Advice Bureau and Citizens
Advice in relation to insurance, information services and, as explained in note 18,
grant funding.

There have been no other related party transactions during the year.

Pension costs

A pension scheme for employees is operated on a defined contributions basis. The
scheme is open to all employees at any time. The charity contributes 4% of
pensionable eamings and the employee a minimum % of gross salary to meet
statutory requirements. The assets of the scheme are held separately from those
of the charity in an independently administered fund. The fund administrators are
Mviva. The pension cost shown in the accounts for the year represents contributions
payable by the charity and amounted to £9,853 (2020: £8,743). There were no
contributions payable or outstanding at the year end.
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