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MESSAGE FROM OUR CHAIR AND CEOQO -
Dr Catriona McMahon and Louise Barnett

A year we'll
never forget

On behalf of the trustees of The
Shrewsbury and Telford NHS Hospital
Trust Charity (SaTH Charity), we are
delighted to present this annual report
for the year.

SaTH Charity supports the Trust's vision to be an
organisation that is continuously improving our
patient’s experiences and outcomes — to be safe
and effective, kind and caring and to exceed
expectation.

This has been a year like no other. We will
remember it not just because of the impact of the
pandemic in our hospitals, not just because the
lives we had were turned upside down, but also
because of the

commitment from the public, expressed in the
incredible support they have shown for the NHS
and our staff.

In total a fantastic £724,600 was raised for SaTH
Charity. This figure highlights what a successful
year we had. This money has been invested in
better services for our patients, supported
projects to increase capacity, and allocated to
support staff wellbeing due to the on-going
effects of the global pandemic.

However, whilst SaTH Charity has benefitted from
greater public and corporate support in the form
of donations, the pandemic has had a negative
impact on fundraising with a downturn in cash.
This is less noticeable in the overview as the
shortfall has been balanced with grants from NHS
Charities Together, the National NHS Charity that
arose from the amazing efforts of Captain Tom
Moore.

This report provides an overview for our
fundraisers, staff, stakeholders and other
interested parties of the Charity’s achievements
during 2020/2021.

We are looking forward to the year ahead and
planning to develop partnerships with our
community to help deliver our ambitious plans as
the trusted Charity of SaTH.

Finally, we would like to say a big “Thank you" to
all our supporters on behalf of all our workforce in
the Trust for their kindness and generosity
throughout one of the most challenging years the
NHS has faced.

- Dr Catriona McMahon and Louise Barnett
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Local business man, John Tudor, who said
he "owes his life to the NHS" made
hundreds of bright yellow t-shirts with the
slogan ‘We Love Our NHS" and sold them
to stock staff wellbeing rooms at RSH and
PRH. After generating over £2,000, John

arranged for chocolate bars, hand creams,

softs drinks and shower gels for staff.

Dan Pritchard and Liam Deery, two local
teachers, ran a marathon

around their six metre garden and raised
over £3,000 for SaTH Charity.
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On one of the hottest days of the year,
seven-year-old Khadija Usman with some help
from her younger brother Ibrahim, set up a fresh
lemonade stand and raised £600 for SaTH
Charity.



Sophie Morris, a student from Thomas Adams
School in Wem raised £750 by shaving her
head. Her mum Lisa said “As a family we have
received lots of support throughout lockdown
as my mum was diagnosed with terminal lung
cancer. We've been truly grateful.”

A generous donation, from the family of A keen cyclist ,Chris Jennings, decided to

Cheryl Cranswick, funded a new wall mural. set herself a challenge to raise money by
cycling on her drive, with the funds donated

‘It was a pleasant surprise when | spotted going towards purchasing iPads for patient

the woodland scene from my side room use in hospital.

window... so much better than looking at

grey corrugated steel.” Mark Faulkner, Along with two friends, Chris completed the

Patient challenge and raised more than £900.

“To have a view like the woodland scene
instead of a cold corrugated wall when in
isolation and unable to leave the room for
many weeks will help to offer extra comfort
to patients during a difficult time in their
lives.” Peter Warren, Ward Manager
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Two new Sensory Carts to help relax and calm
patients living with dementia and children with
delayed learning were purchased.

Jodie Frost, Play Specialist, said: “The sensory
trolley has a bubble tube, sensory lights, a
projector, DVD player, TV and a Bluetooth
speaker. With this new furniture, we can turn
our patient’s rooms into a sensory room. Time
spent in a sensory room can help patients,
from babies to special needs children, to
improve their visual, auditory and tactile
processing, as well as their gross motor skills.
We are able to provide our patients with extra
sensory stimulation and ensure we are
meeting the individual needs of those in our
care. We have used the trolley every day since
it was delivered and we've had lots of smiles
and giggles on the ward.”

Karen Breese, Dementia Nurse Specialist, said:
“The new Sensory Cart has helped to provide
some distraction for our patients and this has
helped them to remain calm and can assist
them in adjusting to the unprecedented
environment we are facing. We saw an
improvement in our patients from the start.”
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Charitable funds from NHS Charities
Together were used to launch a new
workforce counselling service at the Hamar
Help and Support Centre for staff struggling
with the ongoing effects of the pandemic

jr_}

A much-needed sleep pod was provided for
Junior doctors to rest in between shifts
when they are not able to get home.. There
has been a lot of research recently about the
benefits of sleep pods for NHS workers and
several NHS organisations also benefited
from them.

“The pods look very futuristic with a bed and
a lid that covers the top of half of the body.
Once inside users can programme soothing
music, low lighting and vibrations to help
relax — the average usage time of a pod is
around 17 mins.” — Sam Jones, Medical
Education Manager.




An appeal was launched to ask keen sewers to create nightwear for patients and hundreds of donations
came forwards. The nightwear was for patients who did not have a spare change of clothes because
Covid-19 restrictions or isolation meant relatives could not easily get to the hospitals with a change of
clothing

SaTH Charity introduced an ‘NHS Thank You 6 year old Olivia began raising money selling
Daisy’ which was designed by the British handmade cards to say thank you to staff for
Ironworks Centre and raised over £3,600. caring for her grandad who had recently

died at RSH. £500 has been raised through
her just giving page and the Charity team
contacted Olivia's Mum with an offer of
commercially printing her design to support
her. 2,000 cards have been given out
promoting Olivia's Just Giving page.

ANNUAL REPORT AND ACCOUNTS 2020 - 2021



MESSAGE FROM THE CHAIR OF OUR
CHARITABLE FUNDS COMMITTEE

- Teresa Boughey

As Chair of the SaTH's Charitable
Funds Committee [ have been
amazed at the generosity of the
public and the support they have
given to our dedicated staff who
have continued to provide care
throughout the pandemic.

| have been so proud to work with the rest of
the Charitable Funds Committee to make sure
that the donations we received have been

wisely and promptly spent to improve the care
we give to our patients and to make sure we
have supported our workforce as much as we
could during this time.

The Committee will continue to focus on these
priorities over the year ahead and we look
forward to seeing plans come to fruition for the
benefit of all.

- Teresa Boughey, Non-Executive Director

SATH CHARITY'S
MISSION

Improve our patient’s clinical outcomes

Provide the latest equipment in the best
surroundings possible

Invest in our staff through training to support
patient health and wellbeing

SATH CHARITY'S
STRATEGIC
OBJECTIVES
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By working with our communities and local
businesses we aim to speed up and improve
patient treatment in a setting that is more
comfortable and focussed on their needs

Providing support for family and visitors is
recognised as equally important as they have a
major part in patient recovery and their return to
full health



MESSAGE FROM THE DIRECTOR OF PUBLIC
PARTICIPATION - Julia Clarke

This has been a year like no other The Public Participation team have been at the
and I am so proud of all the NHS heart of supporting the Charity — from

staff who came in to care for others organising volunteers to distribute the donations
throughout the pandemic across the Trust to working with the public and

businesses who have been fundraising on our
behalf. To our staff and everyone in the
community who has supported us over the past
year I'd like to say a very big thank you.

Our communities also recognised this and in
my 36 years at SaTH, | have never seen such
levels of support, which have been so

welcomed by our workforce. - Julia Clarke

OUR PUBLIC PARTICIPATION TEAM

The Charity does not have any employees. The administration of the funds is carried out by employees
from The Shrewsbury and Telford Hospital NHS Trust. The Public Participation Team manage the day to
day running of the charity, as well as the hospital volunteers and the wider community engagement
programmes. The Public Participation Team are currently funded entirely by the NHS.

They are also supported by Trust volunteers who donate their time to the charity via staff and patient
support, events and fundraising, and general support for the Trust.

—

YOU'RE INVITED

T0 A TEA PARTY
LIKE NO O

ANNUAL REPORT AND ACCOUNTS 2020 - 2021
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WHAT WE'VE ACHIEVED TOGETHER

The pie chart shows our main sources of income:

In 2020/2021 you raised

£724,000

£415,000 £84,000

In Donations: from the voluntary efforts In Legacies: we are fortunate to be
and fundraising of the general public remembered by some of the patients
range we care for.

£180,000 £45,000

From NHS Charities Together From Investment Income
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MPACT

WHERE YOUR MONEY WENT

The pie chart shows, our largest areas of spend:

In 2020/2021 we spent

£569,000

] £385,000 | £123,000
Supporting Patients Supporting Staff
W £29.000 W £32,000

Training and Development Support Costs

ANNUAL REPORT AND ACCOUNTS 2020 - 2021 1 1



OUR IMPACT

SUPPORTING
OUR PATIENTS

Income raised for the charity can go a
long way in providing additional
comforts for our patients. Every day
patients across our hospitals feel the
benefit of the generosity of people
like you; from funding medical
equipment and the latest research, to
making our hospital a more
comfortable and attractive place for
patients of all ages.

This year's challenges put even greater
pressure on the well-being of our patients.
With visiting on hold, patients were spending
more time in isolation, away from friends and
loved-ones. The charity was able to help in
small way such as purchasing TV's for wards,
installing murals such as the one featured in
the highlights for the year (page 5), and
murals for our ‘Swan Rooms’ which are rooms
to allow relatives to spend valuable time with
their loved one, who is at end of life, in a
more private, peaceful and calming
environment.

With your help, we have funded important
equipment to enhance our care. This includes
items such as additional breast pumps for
new mothers, state-of-the-art scanners for
our gynae and renal patients and a new
Dermatscope in Dermatology.

We have also been able to fund small but
significant equipment such as additional
blood pressure machines, and mobile
diagnostic trolleys.

ANNUAL REPORT AND ACCOUNTS 2020 - 2021

Over £7,000 was used for Dementia
Improvement and Dementia Boxes

“An acute general hospital can be a
disorientating and often frightening
place for anyone, but this may be
considerably worse for someone who is
living with dementia. The money from
the charity helps to provide appropriate
activities to support stimulation to help
people to remain alert and motivated.”

- Karen Breese, Dementia Nurse
Specialist




OUR IMPACT - SUPPORTING QUR PATIENTS

Over £33,000 on Examination

trolleys to support Endoscopy

“The examination Trolleys have made
a big difference to patient comfort
during what can be a difficult
procedure. The have also improved
manoeverability of those they
replaced.”

- Clare Softley, Operations
Manager, Surgical Centre

Almost £18,000 was spent on for a
Fujifilm Sonosite for
Renal/Nephrology a portable point
of care ultrasound scanner enabling
allowing safer and quicker diagnosis
at the bedside to manage renal
conditions

We purchased a Fabian Therapy
Evolution which is a specialist
respiratory support device for
newborn babies that require
assistance with their breathing and
cost almost £12,000.

“Our new Fabian is making a big
difference to our new mums and their
babies. The option of using highflow air
delivery enables easier breast feeding,
the all-important skin to skin contact to
support mother baby bonding in those
important first few days

— Bernadette Cooke, Ward
Manager

Over £28,000 has been spend on
extending our Chemotherapy
department with 4 extra treatment
chairs and all associated building
costs

“The treatment chairs have been a great
benefit to the department and patients. 4
extra chairs means 4 additional patients
being treated at any one time.”

— Lisa Challinor, Centre Manager.
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Audiology received lateral impulse

test equipment supporting laptop
and software, costing £26,000

“The new test equipment has enabled
Audiology balance specialists to provide
a diagnosis of balance issues more
accurately, and patients a more
comfortable and time efficient
experience.”

— Audiology Team, Royal
Shrewsbury Hospital
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OUR IMPACT

SUPPORTING
OUR STAFF

This year has been one of the most
challenging for our staff. In the early
days of the pandemic, staff were
spending weeks away from family to
protect them and their patients. Long
hot days were spend wearing PPE for
hours on end. Hospitals systems were
constantly changing and our staff
adapting to these new, often more
difficult, ways of working.

The toll on our staff has been both mental
and physical. The Charity has utilised it's Small
Things Make a Big Difference fund to support
our staff. Over 40 picnic benches and
benches have been purchased across both
sites as social distancing rules meant staff
rooms were either lost or spaces were limited
to comply with government regulations.

The pandemic has also had a huge effect on
the mental health of our staff. Whilst the
country was being urged to stay at home, our
staff were on the ground caring COVID
positive patients, as well as the most unwell
patients in our communities who has limited
support from their own friends and families as
visiting was put on hold. Your fundriaisng has
enabled us to provide additional support to
those most effected.
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Just a note to say a very big thank

you for the outdoor picnic tables!

| arrived to work in the antenatal clinic at
Princess Royal Hospital this morning to
find 2 new picnic benches in our outside
area. We are all delighted that we are able
to eat our lunches and take our breaks in
a much better socially distanced way now
and wish to send our thanks to you.

— Deborah Taylor, Women and Children’s

J)

Unit PRH




OUR IMPACT - SUPPORTING OUR STAFF

Over £1,500 was spent recognising
staff on appreciation days such as
Day of the Nurse, to show we
appreciated everything they were

Over £9,000 was spend on
furniture and equipment to make
working environments better.
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We spent over £4,000 on staff
lockers.

Its great to be able to leave personal
items at work and know that they are
safe in the lockers we have been
provided with.

J)

- Sharon Ferriday, Cleanliness
Manager

We spent over £8,000 on stocking
well-being trolleys for staff which

included much-needed hand cream,
face cream and lip balm .




OUR IMPACT

WORKING IN
PARTNERSHIP Lingen

We are very lucky to have three other DE]U' e
charitable partners who raise money for Cancer Fund
our Trust - Friends of Princess Royal
Hospital, League of Friends of the Royal
Shrewsbury Hospital and Lingen Davies
Cancer Appeal.

We have also greatly benefitted from working in
partnership with other charities throughout this
period including MacMillan Cancer Support and
NHS Charities Together.

In 2020 we embarked and completed a
half-million pound project, in partnership with
MacMillan Cancer Services, to redevelopment
our counselling and well-being services at the
Hamar Help and Support which is for individuals
with cancer and other life-threatening
conditions. This project was also supported by

Eiiay The Hamar Heip e

SaTH Charity, Lingen Davies and RSH League of | j Suppart Cents
Friends’

Every year, 1,900 people in our community are
told they have cancer. Between 2010 and 2030,
the number of people living with cancer in
Shropshire is expected to double. This significant

increase in cancer diagnoses means that there is mncm ILL A“ .

a growing need for cancer information and

support for people living with cancer. CAHEER SUPFDET
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OUR IMPACT - WORKING IN PARTNERSHIP - NHS CHARITIES TOGETHER

NHS CHARITIES
TOGETHER

NHS Charities Together (NHS CT) saw
massive growth in 2020/2021 in
response to their COVID-19 appeal.

As a member charity we benefitted from grants
from NHS CT to support the Trust as it recovers
from the most challenging time in its history, and
to enable us to continue to go above and beyond
for our patients and staff.

The grants were issued to help with
immediate needs of staff, volunteers and patients
as they face coronavirus.

For our staff this meant having spaces where they
could take time out and have their breaks in a
safe, socially distanced space, as well as vital
counselling and support.

In 2020/2021 we
received:

£180,000
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For patients, we installed portable induction
hearing loop systems as with the introduction of
masks the hard of hearing could not lip read,
there were sensory carts for use in paediatrics
and with dementia patients. We also invested in
radio walkie talkies to make it easier for staff in
Theatres and ITU to communicate with better
efficiency and maintain distancing between high
and lower risk areas. We purchased TV's and
stands to go in the hospital bays as patients
were not able to use patient common areas and
were not able to receive visitors due to
CQOVID-19 restrictions.

SaTH Charity acted as the lead NHS Charity for
NHS CT Community Partnership Grants. We
have been helping to arrange grants for other
NHS charities, as well as other voluntary
organisations and health and social care
organisations in Shropshire.

This grant has seen nine local organisations
awarded over £220,000 to support local people

in avoiding hospital admission or providing
community support

So far, SATH Charity has received grants
from NHS Charities Together:

. Initial grant of £32,000

Grants based on £7 per staff member in
the NHS trust which total £45,500

. Grant of an additional £50,000
awarded for our social inclusion

programme

. A further £50,000 was awarded in the
second wave of the pandemic

Grant of an additional £2,100
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OUR IMPACT - OUR IMPACT - WORKING IN PARTNERSHIP - NHS CHARITIES TOGETHER

CAPTAIN TOM'S
COURTYARD AND
GARDEN

Captain Sir Tom Moore inspired so
many people to take on their own
extraordinary challenges, from
running marathons to swimming lakes,
and he gave us all hope. He showed
NHS patients and staff who were
struggling, that people cared, that
they were looking out for them and
doing what they could to support
them.

We wanted to honour his memory with a
special project, which NHS Charities Together
agreed to fund. An unused courtyard at
Princess Royal Hospital has been transformed
into a haven for rest and reflection for staff at
the Trust as well as patients and visitors.

It has been landscaped and features seating
pods, private areas, lighting and flower beds
with curved willow fences. It has been named
Captain Tom's Courtyard to recognise his
incredible fundraising efforts for the NHS
during the pandemic.

The garden was designed by cardio-respiratory
scientist Emma Mayho, who works in the
cardio-respiratory department across both
sites; and who is also currently studying for her
Royal Horticultural Society exams.

A garden is also being created at the Royal
Shrewsbury Hospital. Captain Tom’s Garden
will be a haven for rest and reflection for
colleagues, patients and visitors. It is expected
to be completed later in 2021.

ANNUAL REPORT AND ACCOUNTS 2020 - 2021

(Above and below) Captain Tom'’s Courtyard, Princess
Royal Hospital’

(Above) Artists Impression of Captain Tom's Garden,
Royal Shrewsbury Hospital.



OUR IMPACT - OUR IMPACT - WORKING IN PARTNERSHIP - NHS CHARITIES TOGETHER

“Captain Sir Tom Moore was a complete inspiration to us all and he did more than anyone to
raise vital funds to support NHS patients, staff and volunteers during this crisis, when help was
most needed. It was a time when it was easy to feel alone and yet this one smiling gentleman
reached out and touched everyone's lives. We really owe him so much.”

- Julia Clarke, Director of Public Participation

COUNSELLING
AND SUPPORT

Over £18,000 was invested in a counselling
service for staff in our Hamar Centre for
staff counselling services and nearly
£12,000 was invested in a nurse-led
psychological support programme for staff
struggling with the effects of the pandemic.

“During the COVID-19 period, dealing with
the loss of my mum and working under new
stresses, my anxiety has been at an all-time
high. Not being able to see someone face to
face, to chat and cry about how | was
feeling and, at one point, wanted to end
things myself has been difficult. You [the
nurse led psychological support
programme] saved me from my lowest
point and it has given me the strength to
deal with my loss and continue to work and
support patients and staff”.
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ROYAL DOME

With thanks to NHS CT funding a ‘Royal
Dome’ pod was installed outside the Acute
Medical Unit (AMU) at Princess Royal
Hospital where staff can now go to rest
during their shifts. The dome is fully
equipped with heating and lighting — so the
AMU team will be able to use it all year
round. Almost £10,000 was spend on the
dome.

“We have been without a staff room for
some time, so we were absolutely delighted
with our new pod.

On behalf of my colleagues, | would like to
thank all those who have donated to SaTH
Charity, and in particular recognise Captain
Sir Tom whose fantastic efforts have also
contributed to this.”

- Debbie Archer, AMU Matron

19



YOUR AMAZIN

% f'f*:'-a;rs N'

)




G SUPPORT




PUBLIC AND BUSINESS SUPPORT

PUBLIC AND
BUSINESS
SUPPORT

This has been a year of
unprecedented donations from the
public, businesses and fellow
charities, who have support staff and
patients throughout the pandemic.

This year we have also seen varied and
thoughtful donations for our staff with a
value of over £50,000 - toiletries,
chocolates, scrubs, food and drink,
thank-you bags.

From the community we received thank you
cards and bags from local schools and care
homes and hot meals from local restaurants
and takeaways - all of which have had a
wonderful uplifting effect on our workforce
knowing that the community is there to
support them and values the care they deliver
day in and day out.

A local businessman donated a
week in his luxury holiday home
to SaTH Charity following a stay
when he received the very best
of care.

IT Systems Manager, John Williams,
won the free staff raffle for the holiday.
John has worked at SaTH for 16 years
and is married to Kelsey who has been a
staff nurse at SaTH for 10 years.

John said “ Winning the prize was even
more special for us as we were

supposed to be flying to Majorca until
COVID-19 hit, and the holiday was
cancelled. This will be our first holiday
since 2019. "

e YulllE

In January 2021 the Charity Team began to build a relationship with a local cinema Wellington Orbit
who are a charity themselves. Wellington Orbit transferred their own unspent charity money to buy 40
food hampers for staff, alongside collecting kind messages from the community which they added to
the hampers. In February they made a further donation of wellbeing boxes, and in March they
purchased a bench as a final donation recognising the hard work of the hospitals staff throughout the
pandemic.
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PUBLIC AND BUSINESS SUPPORT

il

I

The County of Salop Steam Engine
Society donated £800 to SaTH
following the sale of a special
commemorative mug.

In the absence of a 2020 Shrewsbury Steam
Rally, Michelle Wesley one of our society’s
media team, had the bright idea of the
Society producing a special ‘limited-edition’
mug to commemorate The Rally Season That
Wasn't'.

The Ironbridge & Severn Gorge Lions
Club made two separate donations of
food and wellbeing items for staff
rooms at PRH.

Donations of ‘Kindness snack boxes’ were
delivered to staff at PRH with the thanks of The
l[ronbridge & Severn Gorge Lions Club, and with
the help of Broseley CO-OP, St George's
Primary School & Lyreco.

Teenager, Jezebella, has been fundraising for
multiple hampers for different wards.
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We received a donation from
Shrewsbury livestock auctioneers
Halls to support the Intensive
Treatment Unit (ITU) at the Royal
Shrewsbury Hospital.

Farmers across Shropshire generously
donated sheep and calves to be sold to raise
funds for the ITU, raising £3,979.53 for SaTH
Charity.
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PUBLIC AND BUSINESS SUPPORT - HOW YOU CAN HELP

HOW YOU CAN
HELP

The challenge facing the Charity in the

future is to maintain and grow our support

as it carries out its mission of improving
patient and staff welfare at the Royal
Shrewsbury Hospital and the Princess
Royal Hospital.

WHAT COULD YOUR GIFT BUY?

£10 could buy books, games and toys to support
activities on our wards

£400 could send a nurse or doctor on a training
course

£500 could buy a wheelchair

£5,000 could buy medical equipment for a
ward/department

£10,000 could refurbish a patient area

COULD YOU VOLUNTEER?

All of our volunteers play an important role within
our hospitals at SaTH, working alongside staff in a
variety of departments.
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Volunteering is fun and rewarding, it allows you
to meet new people, make new friends and try
new things — it can even keep you active,
mentally and physically. Our volunteers come
from a wide range of backgrounds and we really
value the different skills, outlooks and
experiences that our volunteers bring to the
organisation.

COULD YOU JOIN IN AND GIVE US
FEEDBACK?

We are committed to working with our
communities to make sure we deliver the best
healthcare for people living in Shropshire, Telford
& Wrekin and Mid Wales.

We have a group of ‘'members’ who contribute to
the organisation on a voluntary basis. We count
on them for feedback, local knowledge and
support. We would love you to join us.

Your involvement can be as simple as filling out a
form, or joining us in a meeting.

IF YOU WOULD LIKE TO GET
INVOLVED, GET IN TOUCH ON

SATH.CHARITY@NHS.NET




THE SHREWSBURY AND TELFORD HOSPITAL NHS TRUST CHARITY

INDEPENDENT EXAMINER'S REPORT

TO THE CORPORATE TRUSTEE OF THE SHREWSBURY AND TELFORD HOSPITAL NHS
TRUST CHARITY

| report to the corporate trustee on my examination of the financial statements of The
Shrewsbury and Telford Hospital NHS Trust Charity (the charity) for the year ended 31 March
2021.

Responsibilities and basis of report
As the corporate trustee of the charity you are responsible for the preparation of the financial
statements in accordance with the requirements of the Charities Act 2011 (the 2011 Act).

I report in respect of my examination of the charity’s financial statements carried out under
section 145 of the 2011 Act. In carrying out my examination | have followed all the applicable
Directions given by the Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement

Since the charity's gross income exceeded £250,000 your examiner must be a member of a
body listed in section 145 of the Act. | confirm that | am qualified to undertake the
examination because | am a member the Institute of Chartered Accountants in England and
Wales, which is one of the listed bodies.

I have completed my examination. | confirm that no matters have come to my attention in
connection with the examination giving me cause to believe that in any material respect.

1 accounting records were not kept in respect of the charity as required by section 130
of the 2011 Act; or

2 the financial statements do not accord with those records; or

3 the financial statements do not comply with the applicable requirements concerning

the form and content of accounts set out in the Charities (Accounts and Reports)
Regulations 2008 other than any requirement that the accounts give a true and fair
view which is not a matter considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in this report in order to enable a proper
understanding of the financial statements to be reqched.

T o
lan Walsh FCA { O _ (e

Dyke Yaxley Limited

1 Brassey Road
Old Potts Way
Shrewsbury
Shropshire
SY3 7FA

Datea: 21 Jan
25



FINANCIAL STATEMENTS
for the period 2020/2021

Foreword

The Corporate Trustee presents The Shrewsbury and Telford Hospital NHS Trust
Charity (the Charity) independently examined financial statements for the year ended
31 March 2021. Charitable funds are accounted for separately from other income
received by The Shrewsbury and Telford Hospital NHS Trust.

The accounts (financial statements) have been prepared in accordance with the
Statement of Recommended Practice: Accounting and Reporting by Charities
preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) issued in October 2019 and
the Financial Reporting Standard applicable in the United Kingdom and Republic of
Ireland (FRS 102) and the Charities Act 2011 and UK Generally Accepted Practice as
it applies from 1 January 2019.

The accounts (financial statements) have been prepared to give a ‘true and fair’ view
and have departed from the Charities (Accounts and Reports) Regulations 2008 only
to the extent required to provide a ‘true and fair view’. This departure has involved
following Accounting and Reporting by Charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic
of Ireland (FRS 102) issued in October 2019 rather than the Accounting and
Reporting by Charities: Statement of Recommended Practice effective from 1 April
2005 which has since been withdrawn.

Following Treasury’s agreement to apply IAS 27 (Consolidation and Separate
Financial Statements) to NHS Charities from 1 April 2013, The Shrewsbury and
Telford Hospital NHS Trust has established that as the Trust is the Corporate Trustee
of the linked Charity, it effectively has the power to exercise control so as to obtain
economic benefits so therefore may need to consolidate its Charity Accounts into its
NHS Trust Accounts. However the income, expenditure, assets and liabilities of the
Charity are considered to be immaterial in the context of the accounts of The
Shrewsbury and Telford Hospital NHS Trust and therefore the Charity’s accounts
have not been consolidated into its NHS Trust.

- Helen Troalen, Director of Finance
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What we plan to do with your donations:
our future plans

The longer term aim of the Charity is to
continue applying income received from
donations to benefit the public served by the
Trust and to support our staff, whilst
maintaining minimal levels of reserves.

The Covid-19 pandemic will have an impact on
the Charity’s charitable activities due to social
distancing measures. However there has been
an increase in donations from the general
public in recognition of the courage and
resilience of the NHS and the Charity will
continue to receive grants from the national
appeal managed by NHS Charities Together,
spearheaded by Captain Sir Tom Moore.
These grants are restricted to be used to
support NHS staff and, as a consequence,
NHS patients.

It is the Charity’s intention to continue to use
its funds in broadly the same manner as in the
past. Mindful of the many changes in the NHS,
the future direction of the Charity will be
shaped by these. We will also be looking to
work more closely with local business to
deliver partnership projects for the benefit of
patients and staff. The reconfiguration of
patient services within Shropshire and the
plans for redesigning patient care to meet the
needs of the future will influence the priorities
for spending charitable funds.

We will achieve our mission by working with
the NHS to develop the facilities to treat
patients and to identify the treatments

How we manage the money
Within the Charity there are a number of
restricted funds relating to particular wards and

departments nominated by the donor. These
are overseen by fund advisors who make
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recommendations on how to spend the money
within the designated area within the
boundaries of local guidance agreed by the
Corporate Trustee.

The Charity also holds a level of unrestricted
funds that are received with no particular
preference expressed by donors. These funds
can be accessed by all wards and
departments for patient and staff welfare. The
level of unrestricted funds has increased
throughout the year.

The Corporate Trustee oversees the work of
the fund advisors and has the power to revoke
a fund advisor’s remit or, subject to any
specific donor restriction, direct the use to
which funds are put.

The Shrewsbury and Telford Hospital NHS
Trust Board devolves responsibility for the
on-going management of funds to the
Charitable Funds Committee which
administers the funds on behalf of the
Corporate Trustee. The Committee is required
to:

+ Control, manage and monitor the use of the
fund’s resources;

* Provide support, guidance and
encouragement for all its income raising
activities whilst managing and monitoring the
receipt of all income;

» Ensure that ‘best practice’ is followed in the
conduct of all its affairs fulfilling all of its legal
responsibilities;

» Ensure that the approved Investment Policy
approved by the NHS Trust Board as
Corporate Trustee is adhered to and that
performance is continually reviewed whilst
being aware of ethical considerations;

» Keep the Trust Board fully informed on the
activity, performance and risks of the Charity.

The Corporate Trustee approves decisions
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following recommendations from the
Charitable Funds Committee. Additionally,
copies of all policies relating to charitable
funds are provided on the Trust’s intranet.
Within the year quarterly investment reports
have been provided by the Trust’s investment
advisors.

The Finance Director is responsible for the
day-to-day management and control of the
administration of the Charity and reports to the
Charitable Funds Committee. The Finance
Director has particular responsibility to ensure
that the spending is in accordance with the
objects and priorities agreed by the Charitable

Funds Committee and the Trust Board:

» that the criteria for spending charitable
monies are fully met;

« that full accounting records are maintained;
» that devolved decision making or delegated
arrangements are in accordance with the
policies and procedures set out by the Trust
Board on behalf of the Corporate Trustee.

Our reserves policy

The Charity has established a reserves policy
as part of their plans to provide long term
support to The Shrewsbury and Telford
Hospital NHS Trust for patient and staff
welfare. The current reserves policy states:-
“The Corporate Trustee recognises that the
Charity is entirely dependent upon donations
for its future viability which will inevitably be
subject to fluctuations. With this in mind an
unrestricted fund reserve is required to meet
one year’s administration, fund-raising and
support costs and thus ensure the Charity is
able to operate as a going concern.”

As at 31 March 2021 the Charity holds
restricted funds of £1,743,000 (2020:
£1,707,000) and unrestricted funds of
£521,000 (2020: £421,000). The description,
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nature and purpose of the restricted funds are
contained within Note 22: Analysis of
charitable funds.

The Corporate Trustee considers all
unrestricted reserves to be free reserves and
thus the level of free reserves is calculated as
follows:

Unrestricted funds £521,000

One year’s administration, fund-raising and
support costs £32,000

Free Reserves £489,000

Charitable fund advisors of restricted funds are
encouraged to spend their funds appropriately
within a reasonable period of receipt and not to
keep any unnecessary reserves. However the
Charity and the Corporate Trustee are
continually trying to improve processes to
enable charitable funds to be more easily and
appropriately accessed. Fund advisors are
expected to submit annual spending plans by
April each year for the Charitable Funds
Committee to review. This will offer earlier
benefit to patients and staff.

Our financial health: a strong balance sheet

The assets and liabilities of the Charity as at
31 March 2021 are stated below, compared
with the position as at 31 March 2020.

The net assets of the Charitable Funds as at
31 March 2021 were £2,264,000 (2020:
£2,128,000). Overall net assets increased by
£136,000 (2020: £54,000) with an unrealised
loss on the valuation of our investments of
£19,000 (2020: £6,000 gain) and an excess of
income over expenditure of £155,000 (2020:
£48,000).
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Fixed Asset Investments 2,284 2,083
Current Assets 49 52
Creditors falling due within one year (69) (7)
Total Net Assets 2,264 2,128
Funds
Restricted funds 1,743 1,707
Unrestricted funds 521 421
Total Funds 2,264 2,128

About our investments

Long-term investments are placed in a COIF (Charities Official Investment Fund) managed by
CCLA Investment Management Ltd. This arrangement allows the Charity access to a wider
portfolio of investments than would otherwise have been possible. This arrangement also
ensures no investments are made in companies that would be contra to NHS principles.
Investment performance is monitored by the Charitable Funds Committee which receives
quarterly reports from the investment advisors.

An investment policy is in place, this is reviewed annually to ensure it continues to meet the
needs of the Charity. The policy is designed to protect the Charity from undue adverse risk and
inflation whilst ensuring the Charity’s long, medium and short term objectives are met.

A cash balance remains in a Royal Bank of Scotland deposit account to cover short term
funding requirements.

Due to the uncertainty in the financial markets the Charitable Funds Committee maintained their
investment strategy and portfolio allocation during the year generating income of £45,000 but an
unrealised loss on investments of £19,000. This investment income was apportioned between
individual funds on the basis of average fund balances held during the year.

The Charitable Funds Committee has currently agreed to keep the investments in a fixed
interest fund and a deposit fund. This will enable prompt access to these funds to support the
Committee’s policy of reducing the invested sums as a result of its aim to see money utilised
early for patient benefit. This will be reviewed at Charitable Funds Committee meetings to
monitor if the Charity should start re-investing in listed securities.

It is expected that the financial performance in 2021/22 will continue to be affected by the
impact of the Covid-19 pandemic on the financial markets.

ANNUAL REPORT AND ACCOUNTS 2020 - 2021
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How we organise our affairs: reference and
administrative details

The Charity is registered with the Charity
Commission under the single Registered
Number 1107883 following the merger of the
Royal Shrewsbury Hospital (RSH) and the
Princess Royal Hospital (PRH) in October
2003.

The object of the Charity is to apply income
received from donations to any charitable
purpose or purposes relating to the National
Health Service to benefit the public served by
the Trust.

The registered address of SATH Charity is:
Royal Shrewsbury Hospital, Mytton Oak Road
Shrewsbury, Shropshire, SY3 8XQ

Corporate Trustee

The Shrewsbury and Telford Hospital NHS
Trust is the Corporate Trustee of the Charity.
The Executive Directors and Non-Executive
Directors of the Trust Board share the
responsibility for ensuring that the NHS body
fulfils its duties as Corporate Trustee in
managing the Charity and are responsible for
deciding policy and ensuring that it is

Our advisors

implemented. Members are not individual
trustees under Charity Law but act as agents
on behalf of the Corporate Trustee.

As Corporate Trustee, all serving members of
The Shrewsbury & Telford Hospital NHS Trust
Board are required to ensure that:

» the income of the Charity is applied with
complete fairness between the persons who
are properly qualified to benefit from it;

* they act reasonably and prudently regarding
any decisions made in respect of the Charity;
* they exercise the same degree of care in
dealing with the administration of the funds as
that of a prudent business person would
exercise in managing his or her own affairs or
those of someone else for whom he or she
was responsible;

* they are able to demonstrate that its
charitable aims are for the public benefit.

Investment managers

CCLA Investment
Management Ltd

Senator House, 85 Queen
Victoria Street, London,
EC4V 4ET

Independent Examination

Dyke Yaxley

1 Brassey Road, Old Potts
Way, Shrewsbury, SY3 7FA

Bankers

The Royal Bank of Scotland
plc

1 Redheughs Avenue,
Edinburgh, EH12 9JN

Legal advisors

Hill Dickinson LLP

Pearl Assurance House
Derby Square, Liverpool
L2 9XL
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During the year, the following voting directors held office:

Chair

Ben Reid
Dr Catriona McMahon

to 21.08.2020
from 22.08.2020

Chief Executive

Louise Barnett

Non-Executive Director

Tony Allen

Teresa Boughey
Anthony Bristlin
David Brown

Prof. Clive Deadman
Dr David Lee

Prof. Trevor Purt

to 31.01.2021

Associate Non-Executive Director

Brian Newman

from 01.04.2020 to

31.01.2021
Medical Director Dr Arne Rose
Interim Director of Nursing Barbara Beal to 13.04.2020
Director of Nursing Maggie Bayley from 14.04.2020 to
31.08.2020
Hayley Flavell secondment from
01.09.2020
Chief Operating Officer Nigel Lee

Interim Director of Finance

James Drury

The following directors have since been appointed up until the date of approving the

accounts:

Director of Finance

Helen Troalen

from 01.04.2021

During the year, the following were members of the Charitable Funds Committee:

Chair

Tony Allen
Teresa Boughey

to February 2021 meeting
from February 2021

Non-Executive Director

Prof. Clive Deadman
Prof. Trevor Purt
Anthony Bristlin

to February 2021 meeting

Interim Director of Finance

James Drury

Director of Corporate Services

Julia Clarke

Strategic Engagement Manager

Andrew James

Senior Financial Accountant

Vicky Hall
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Charity governance, structure and
management arrangements

The Corporate Trustee is responsible for
deciding policy and making sure that it is
implemented. Day to day management is
delegated to the Director of Finance who is
responsible for carrying out the decisions of
the Corporate Trustee and for working with the
professional advisors and with the employees
of The Shrewsbury and Telford Hospital NHS
Trust who provide the financial services to the
Charity.

The Charitable Funds Committee provides
detailed scrutiny of the Charity’s activities,
including income and expenditure and
monitoring the performance of investments,
and makes appropriate recommendations to
the Corporate Trustee with regard to the
Charity Commission’s guidance on public
benefit.

The Finance department review any Charity
Commission guidance and advise
appropriately with specific issues being raised
for the attention of the Corporate Trustee
through the Trust’s Charitable Funds
Committee.

Trustee recruitment, appointment and
induction

Chair and Non-Executive Members of the Trust
Board are appointed by NHSE/I under
arrangements made by the Secretary of State
for Health for a fixed term of not more than four
years (renewable to a maximum of ten years in
total). Executive members are subject to
recruitment by the NHS Trust Board.
Non-Executive Members are selected to give a
good mix of appropriate professional skills.

Members are given an opportunity to raise
questions via the Corporate Trustee.
Additionally, copies of policies relating to
charitable funds are provided on the Trust’s
intranet.
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Members are provided with a number of
Charity Commission publications to assist
them in fulfilling their roles. Within the year
quarterly investment reports have been
provided by the Trust’s investment advisors.

Key management personnel remuneration

During the year none of the members of the
NHS Trust Board or senior NHS Trust staff or
parties related to them were beneficiaries of
the Charity.

Neither any member of the NHS Trust Board
nor the Corporate Trustee has received
honoraria, emoluments or expenses in the
year and the Corporate Trustee has purchased
trustee indemnity insurance.

Risk analysis

The Charity has a policy that any significant
risks to which the Charity faces or is likely to
encounter are reported to the Charitable
Funds Committee. The Charitable Funds
Committee review the risks that are applicable
to the Charity and are satisfied that the risks to
the Charity have been mitigated.

The Charitable Funds Committee reviews its
investments at each meeting and considers
the risks surrounding the Charity’s investment
strategy. This will need to be reviewed by the
Committee during 2021/22 as the risk will be
increased as a result of the impact of the
Covid-19 pandemic on the stock market. The
Committee has not changed it’s portfolio
allocation. The Charity continues to invest in a
fixed interest fund and a deposit fund.

The Charity is reliant on donations to allow it to
spend on charitable activities for the benefit of
staff and patients at The Shrewsbury and
Telford Hospital NHS Trust. If income falls the
Charity would not be able to spend or enter
into longer term commitments with the NHS
hospitals we support. The public’s support of
the NHS has been demonstrated through
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increased donations during the Covid-19
pandemic, particularly the national emergency
appeal managed by NHS Charities Together.
However, social distancing measures in place
in 2020 and continuing into 2021, particularly
during the spring and summer months will
affect fundraising events and therefore reduce
donated income. This continues to be a key
risk as the pandemic continues and the
public’s goodwill towards the NHS starts to
wane.

The NHS is, by its very nature, subject to
national changes in government policy as well
as local politically driven decisions. The
Charitable Funds Committee regularly liaises
with all of our NHS partners to understand any
potential changes and identify any risks as it
may mean initiatives or healthcare activities
supported by the Charity are no longer
delivered in the area.

Related parties
The Shrewsbury and Telford Hospital NHS

Trust is the Corporate Trustee of the Charity
and is therefore a related party. The Charity

works closely with, and provides the majority of

its funding to, The Shrewsbury and Telford
Hospital NHS Trust which comprises of the
Royal Shrewsbury Hospital and Princess
Royal Hospital in Telford.

The Shrewsbury and Telford Hospital NHS
Trust makes a number of administrative
services, including accounts preparation,
available to the Charity by agreement with the
Corporate Trustee.

The Charity is one of over 400 NHS linked
charities in England and Wales who are
eligible to join NHS Charities Together. As a
member charity, the Charity has the
opportunity to discuss matters of common
concern and exchange information and
experiences, join together with others to lobby
government departments and others, and to
participate in conferences and seminars which
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offer support and education for staff and
members of the Charitable Funds Committee.
As a member of NHS Charities Together, the
Charity has also been very grateful to receive
grants from their national emergency appeal.

Our relationship with the wider community

The ability of the Charity to continue its vital
support for the two hospitals is dependent on
its ability to maintain and increase donations
from the general public. The Charity also
continues to forge strong relationships with
members of staff of the hospital without whose
co-operation the ability to make an effective
contribution would be much diminished.

It is hoped the Charity will continue its good
relationships with other local charities such as
the Royal Shrewsbury Hospital League of
Friends, Friends of the Princess Royal Hospital
and Lingen Davies Charity to seek
opportunities to work together in the future to
fund joint ventures.
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STATEMENT OF TRUSTEE'S RESPONSIBILITIES IN RESPECT OF THE TRUSTEE'S ANNUAL
REPORT AND ACCOUNTS

Under charity law, the trustee are responsible for preparing the trustee’s annual report and
accounts for each financial year which show a true and fair view of the state of affairs of the
charity and of the excess of expenditure over income for that period.

In preparing these financial statements, generally accepted accounting practice entails that the
trustee:

* selects suitable accounting policies and then apply them consistently

* makes judgements and estimates that are reasonable and prudent

» states whether the recommendations of the SORP FRS 102 have been followed, subject to
any material departures disclosed and explained in the financial statements

« states whether the financial statements comply with the trust deed, subject to any material
departures disclosed and explained in the financial statements

* prepares the financial statements on the going concern basis unless it is inappropriate to
presume that the charity will continue its activities.

The trustee is required to act in accordance with the trust deed of the charity, within the
framework of trust law. The trustee is responsible for keeping proper accounting records,
sufficient to disclose at any time, with reasonable accuracy, the financial position of the charity
at that time, and to enable the trustee to ensure that, where any statements of accounts are
prepared by them under section 132(1) of the Charities Act 2011, those statements of accounts
comply with the requirements of regulations under that provision. The trustee has general
responsibility for taking such steps as are reasonably open to the trustee to safeguard the
assets of the charity and to prevent and detect fraud and other irregularities.

Signed on behalf of the Corporate Trustee

Signed: QUL obioree

Name:  cpmeionaa WL EH iitad

Dats: U-1L -2
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Statement of Financial Activities for the year ending 31 March 2021
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£000 £000 £000 £000 £000 £000
Income from
Donations and legacies 3 191 308 499 229 423 652
Charitable activities 4 0 180 180 0 0 0
Investments 7 10 35 45 9 39 48
Total incoming resources 201 523 724 238 462 700
Expenditure on
Fundraising 0 0 0 (1) (0) (1)
Charitable activities 9 (90) (479) (569) (232) (419) (651)
Total expenditure (90) (479) (569) (233)  (479) (652)
Net income/ (expenditure) 111 44 155 5 43 48
Net gains/ (losses) on investments (11) 8) (19) 6 0 6
Transfers between funds 21 0 0 0 7 (7) 0
Net Movement in funds 100 36 136 18 36 54
Reconciliation of Funds
Total Funds brought forward 22 421 1,707 2,128 403 1,671 2,074
Total Funds carried forward 22 521 1,743 2,264 421 1,707 2,128
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Balance Sheet as at 31 March 2021
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£000 £000 £000 £000 £000 £000
Fixed assets
Investments 16 534 1,750 2,284 413 1,670 2,083
Total Fixed Assets 534 1,750 2,284 413 1,670 2,083
Current assets
Debtors 17 0 2 2 0 6 6
Cash at bank and in hand 18 11 36 47 9 37 46
Total Current Assets 1 38 49 9 43 52
Liabilities
Creditors falling due within one 19 (24)  (45) (69) (1) 6 (@)
year
Net Current assets/(liabilities) (13) (7) (20) 8 37 45
Total net assets or liabilities 521 1,743 2,264 421 1,707 2,128
The funds of the charity: 22
Unrestricted income funds: 521 0 521 421 0 421
Restricted income funds 0 1,743 1,743 0 1,707 1,707
Total charity funds 521 1,743 2,264 421 1,707 2,128

The notes at pages 37 to 50 form part of these account.

Signed:
Name:

Date:
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Statement of Cash Flows for the year ending 31 March 2021

[72]
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£000 £000
Cash flows from operating activities
Net cash provided by (used in) operating activities 20 176 (47)
Cash flows from investing activities
Dividends and interest from investments 7 45 48
Sale of investments 16 0 260
Purchase of investments 16 (220) (248)
Net cash provided by (used in) investing activities (175) 60
Change in cash and cash equivalents in the reporting 1 13
period
Cash and cash equivalents at beginning of the 18 46 33
reporting period
Cash and cash equivalents at the end of the 18 47 46

reporting period

Notes to the Accounts
1. Accounting Policies

(a) Basis of preparation
The financial statements have been prepared under the historic cost convention, with the
exception of investments which are included at fair value.

The accounts (financial statements) have been prepared in accordance with the Statement of
Recommended Practice: Accounting and Reporting by Charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) issued in October 2019 and the Financial Reporting Standard applicable in the
United Kingdom and Repubilic of Ireland (FRS 102) and the Charities Act 2011 and UK
Generally Accepted Practice as it applies from 1 January 2019.

The accounts (financial statements) have been prepared to give a ‘true and fair’ view and have
departed from the Charities (Accounts and Reports) Regulations 2008 only to the extent
required to provide a ‘true and fair view’. This departure has involved following Accounting and
Reporting by Charities preparing their accounts in accordance with the
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Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued in
October 2019 rather than the Accounting and Reporting by Charities: Statement of
Recommended Practice effective from 1 April 2005 which has since been withdrawn.

The Corporate Trustee considers that there are no material uncertainties about the Charity’s
ability to continue as a going concern. The Covid-19 pandemic has had an impact on the
charity’s donated income although this is partially offset by the generous donations made by
members of the public in the first lockdown and restricted income from the NHS Charities
Together national appeal. There may be an interest rate impact on investment income due to
the impact of the Covid-19 pandemic on the financial markets. The charity has few on-going
commitments so will not affect the Charity’s ability to continue as a going concern. There are no
material uncertainties affecting the current year’s accounts.

In future years, the key risks to the Charity are a fall in income from donations or investment
income.

(b) Funds structure
The Charity’s funds are a mixture of restricted and unrestricted.

Restricted funds are funds which are to be used in accordance with specific restrictions
imposed by the donor at the time the donation was made.

Unrestricted funds comprise those funds which can be used at the Corporate Trustee’s
discretion for any purpose in furtherance of the charitable objects.

The major funds held in each of these categories are disclosed in note 22.

(c) Incoming resources

All incoming resources are recognised once the Charity has entitlement to the resources, it is
probable (more likely than not) that the resources will be received and the monetary value of
incoming resources can be measured with sufficient reliability.

Where there are terms or conditions attached to incoming resources, particularly grants, then
these terms or conditions must be met before the income is recognised as the entitlement
condition will not be satisfied until that point. Where terms or conditions have not been met or
uncertainty exists as to whether they can be met then the relevant income is not recognised in
the year but deferred and shown on the balance sheet as deferred income.

(d)  Gifts in Kind
Gifts in kind, such as food and care packages are not accounted for when they are accepted
and immediately distributed unless a single donation is material.

(e) Incoming resources from legacies

Legacies are accounted for as incoming resources either upon receipt or where the receipt of
the legacy is probable. Receipt is probable when:

» Confirmation has been received from the representatives of the estate(s) that probate has
been granted

» The executors have established that there are sufficient assets in the estate to pay the legacy
and

* All conditions attached to the legacy have been fulfilled or are within the Charity’s control.
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If there is uncertainty as to the amount of the legacy and it cannot be reliably estimated then
the legacy is shown as a contingent asset until all of the conditions for income recognition are
met.

) Resources expended and irrecoverable VAT

All expenditure is accounted for on an accruals basis and has been classified under headings
that aggregate all costs related to each category of expense shown in the Statement of
Financial Activities. Expenditure is recognised when the following criteria are met:

* There is a present legal or constructive obligation resulting from a past event

* It is more likely than not that a transfer of benefits (usually a cash payment) will be

required in settlement

» The amount of the obligation can be measured or estimated reliably.

Irrecoverable VAT is charged against the category of resources expended for which it was
incurred

(9) Recognition of expenditure and associated liabilities as a result of grant
The Charity does not have any grants payments made to linked, related party or third party
NHS bodies and non NHS bodies, in furtherance of the charitable objectives of the Charity.

(h)  Allocation of support costs

Support costs are those costs which do not relate directly to a single activity. These include
some staff recharges, costs of administration, external independent examination costs and IT
system support. The support costs attributable to charitable activities are apportioned across
those activities in proportion to the average fund balance. The analysis of support costs and
the bases of apportionment applied are shown in note 12.

(i) Fundraising costs

The costs of generating funds are the costs attributable to generating income for the Charity.
The fundraising costs attributable to charitable activities are apportioned across those activities
in proportion to the average fund balance.

1) Charitable activities

Costs of charitable activities comprise all costs incurred in the pursuit of the charitable objects
of the Charity. These costs, where not wholly attributable, are apportioned between the
categories of charitable expenditure in addition to the direct costs. The total costs of each
category of charitable expenditure include an apportionment of support and fundraising costs
as shown in note 9.

(k) Fixed asset investments

Investments are a form of basic financial instrument. Fixed asset investments are initially
recognised at their transaction value and are subsequently measured at their fair value (market
value) as at the balance sheet date. The Statement of Financial Activities includes the net
gains and losses arising on revaluation and disposals throughout the year. Investments are
included in the Balance Sheet at the current market value quoted by the investment advisors,
excluding dividends.

The main form of financial risk faced by the Charity is that of volatility in equity markets and
investment markets due to wider economic conditions, the attitude of investors to
investmentrisk, and changes in sentiment concerning equities and within particular sectors or
sub sectors. Further information on the Charity’s investments can be found in note 16.
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) Debtors

Debtors are amounts owed to the Charity. They are measured on the basis of their recoverable
amount.

(m)  Cash and cash equivalents
Cash at bank and in hand is held to meet the day to day running costs of the Charity as they
fall due.

(n) Creditors
Creditors are amounts owed by the Charity. They are measured at the amount that the Charity
expects to have to pay to settle the debt.

Amounts which are owed in more than a year are shown as long term creditors.

(o) Realised gains and losses

All gains and losses are taken to the Statement of Financial Activities as they arise.
Realised gains and losses on investments are calculated as the difference between sales
proceeds and opening market value (purchase date if later). Unrealised gains and losses are
calculated as the difference between the market value at the year end and opening market
value (or purchase date if later).

(p)  Staff costs and pensions

The administration of the funds is carried out by employees from The Shrewsbury and Telford
Hospital NHS Trust whose costs are recharged to the Charity. These staff members belong to
the NHS Pension Scheme which is an unfunded defined benefit scheme which is accounted for
as a defined contribution scheme. The recharge from The Shrewsbury and Telford Hospital
NHS Trust includes the employer contributions to that scheme.

2. Related party transactions

The Shrewsbury and Telford Hospital NHS Trust makes a number of administrative services,
including accounts preparation, available to the Charity by agreement with the Corporate
Trustee. These are included within support costs — see note 12.

None of the members of The Shrewsbury and Telford Hospital NHS Trust Board or parties to
them has undertaken any transactions with the Charity or received any benefit from the Charity
in payment or kind. No Board member has received honoraria, emoluments or expenses in the
year.

3. Income from donations and legacies
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£000 £000 £000 £000 £000 £000
Donations 149 266 415 32 290 322
Legacies 42 42 84 197 133 330
Total 191 308 499 229 423 652
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Donations are gifts from members of the public, patients, relatives of patients and staff.

Legacy income is only included in incoming resources where receipt is reasonably certain and
the amount is known with certainty, or the legacy has been received. As at 31 March 2021 no
legacies (31 March 2020: no legacies) has been accrued due to the certainty to the value of the
residual value of the estate.

4. Analysis of income from charitable activities
In 2020/21, the charity received grants from the NHS Charities Together Covid-19 appeal.
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£000 £000 £000 £000 £000 £000
NHS Charities Together 0 180 180 0 0 0
Total 0 180 180 0 0 0
5. Analysis income from other trading activities

There are no incoming resources from trading activities during this period.

6. Role of volunteers

Like all charities, The Shrewsbury and Telford Hospital NHS Trust Charity relies on volunteers to
organise coffee mornings, raffles and events towards donations to the Charity although during
2020/21 a lot of these arrangements stopped. In accordance with the SORP, due to the
absence of any reliable measurement basis, the contribution of volunteers is not recognised in
the accounts.

7. Gross investment income g = % 5 @
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£000 £000 £000 £000 £000 £000

Fixed asset investments 10 35 45 9 39 48

Total 10 35 45 9 39 48
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8. Analysis of expenditure on raising funds

The Charity incurred no expenditure on raising funds in the current period (2020: £1,000 to

secure places in national fundraising events).

9. Analysis of charitable expenditure

The Charity undertook direct charitable activities for the benefit of both staff and patients at The

Shrewsbury and Telford Hospital NHS Trust.
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£000 £000 £000
Patient welfare and amenities 385 23 408
Staff welfare and amenities 123 8 131
Staff education, training and development 29 1 30
Total 537 32 569
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£000 £000 £000
Patient welfare and amenities 338 26 364
Staff welfare and amenities 179 7 186
Staff education, training and development 94 8 102
Total 611 41 652

10.  Analysis of grants

The Charity does not make grants to institutions or to individuals. The Corporate Trustee
operates a scheme of delegation for the majority of the charitable funds, under which fund
advisors manage the day to day disbursements on their projects in accordance with the

directions set out by the Corporate Trustee.
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1. Movements in funding commitments " § o 2
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£000 £000 £000

Opening balance at 1 April 2020 (see note 19) 7 0 7

Additional commitments made during the year 537 0 537

Amounts paid during the year (475) 0 (475)

Closing balance at 1 April 2021 (see note 19) 69 0 69
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£000 £000 £000

Opening balance at 1 April 2019 (see note 19) 52 0 52

Additional commitments made during the year 611 0 611

Amounts paid during the year (656) 0 (656)

Closing balance at 1 April 2020 (see note 19) 7 0 7

12. Allocation of support costs and fundraising costs

Support and fundraising costs have all been apportioned proportionately to average fund
balances during the year. Governance costs are those support costs which relate to the
strategic and day to day management of the Charity. The Charity had an independent
examination rather than an audit in 2018/19 but charges had already been accrued for an audit
in 2018/19 at a greater charge than the independent examination charge. This resulted in a
negative charge for audit/independent examination fees in 2019/20.

N &S

CSE

£000 £000
Independent Examination fees 2 (2)
Governance 2 (2)
Salaries and related costs 28 37
Just Giving/Bank charges 1 1
Cash carrier 0 1
Stationery 0 2
Places in national events 0 1
Software Support 1 1
Total 32 41
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£000 £000 £000
Charitable activities 7 25 32
Total 7 25 32
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£000 £000 £000
Charitable activities 8 33 41
Total 8 33 41

13. Trustees’ remuneration, benefits and expenses

The Shrewsbury and Telford Hospital NHS Trust Board is the Corporate Trustee of the Charity.
The Executive Directors and Non-Executive Directors of the Trust Board do not receive any
additional remuneration, benefits or expenses for their role in relation to the Charity.

14. Analysis of staff costs and remuneration of key management personnel

The Charity does not have any employees. The administration of the funds is carried out by
employees from The Shrewsbury and Telford Hospital NHS Trust. The employees’ salary and
related costs are recharged to the Charity from the Trust. These are analysed as follows:

s S
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£000 £000

Salaries and wages 23 30
Social security costs 2 3
Employers pension contribution 3 4
Total 28 37
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The average number of recharged full time equivalent employees during the year was 0.73
(2020: 0.76) with all employee time involved in providing support services.

No employees had emoluments in excess of £60,000 (2020: nil).
15. Auditor’s remuneration
The auditor’s remuneration for an independent examination in 2020/21 is £1,527 (2020:

£1,483).

This remuneration relates solely to the independent examination with no other additional work
undertaken (2020: £nil).

16. Fixed asset investments

Movement in fixed asset investments TS Eg
oo 3=)
F N N
£000 £000
Market value brought forward 2,083 2,089
Deposits from Royal Bank of Scotland account 175 200
Dividends and interest 45 48
Withdrawals to Royal Bank of Scotland account 0 (260)
Add net gain/(loss) on revaluation (19) 6
Market value as at 31 March 2,284 2,083
Fixed asset investments by type . @
o 2 o 2
gs 22
€28 28 BS 59
DTN DN FN N

£000 £000 £000 £000

Common investment funds

Deposit Fund 938 718
Fixed Interest Account 999,226 999,226 1,346 1,365
Total 2,284 2,083

All investments are carried at their fair value.

Investments are placed in a COIF (Charities Official Investment Fund) managed by CCLA
Investment Management Ltd.
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17. Analysis of current debtors

8 =R
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Debtors under 1 year F A FA
£000 £000
Accruals for income owed to the Charity at 31 March 2 6
Total 2 6
18. Analysis of cash and cash equivalents - - —o
SN S
°8 RR
£000 £000
Royal Bank of Scotland accounts 47 46
Total cash and cash equivalents 47 46
19. Analysis of liabilities
N SR
°8 K
£000 £000
Accruals for sums owed by the Charity at 31 March 69 7
Total 69 7
20. Reconciliation of net income/ (expenditure) to net cash flow from operating activities
8 =8
8RR
£000 £000
Net income/(expenditure) as per the statement of financial activities 136 54
Adjustments for:
(Gains)/losses on investments 19 (6)
Dividends and interest from investments
. (45) (48)
(Increase) /decrease in debtors 4 2)
Increase/(decrease) in creditors 62 (45)
Net cash provided by (used in) operating activities 176 (47)
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21. Transfers between funds
There were no transfers between funds during the period.

22. Analysis of charitable funds E
()

a) Analysis of restricted fund movements 2021 ® o % o
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£000 £000 £000 £000
Shropshire Haematology Blood Research 411 56 (64) 403
Ward 23 Haematology/Oncology 150 17 (9) 158
Sub-Specialty Cancer Fund 207 4 (57) 154
Breast Cancer Fund 94 10 (4) 100
Respiratory RSH 61 6 (3) 64
ITU RSH 37 29 (10) 56
NHS Charities Together 0 181 (127) 54
Stroke - Ward 21, Ward 22R 52 2 (1) 53
Lottery Small Differences 15 70 (32) 53
Cardiology 61 4 (15) 50
Chemotherapy Day Centre 21 24 (2) 43
Diabetes Hummingbird Centre 40 1 (4) 37
Pharmacy 32 5 0 37
Elderly Care Patients 32 5 (2) 35
Children’s Oncology 26 1 (3) 24
Hamar Centre 31 2 (10) 23
Vascular 31 1 (10) 22
Renal/Nephrology 42 5 (26) 21
Neonatal Unit 39 4 (23) 20
Audiology 58 1 (39) 20
Endoscopy 22 1 (3) 20
Children’s Unit 14 8 (2) 20
Urology 10 10 0 20
AMU RSH 3 15 0 18
ITU PRH 15 6 4) 17
Colorectal 10 7 0 17
Swan Fund 17 6 (7) 16
Radiotherapy 11 11 (6) 16
Midwife Led Units 13 0 0 13
MSK T&O RSH 12 1 (2) 1
Respiratory PRH 10 1 0 11
A&E RSH 7 3 0 10
Other funds below £10k (35 funds) 123 26 (22) 127
Total 1,707 523 (487) 1,743

Each of the restricted funds is designated for the welfare and benefit of staff and patients on
the relevant ward/department within the Royal Shrewsbury Hospital and the Princess Royal

Hospital, Telford.
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a) Analysis of restricted fund movements 2020
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£000 £000 £000 £000 £000
Shropshire Haematology Blood Research 341 66 (31) 35 411
Sub-Specialty Cancer Fund 257 6 (61) 5 207
Ward 23 Haematology/Oncology 143 28 (21) 0 150
Breast Cancer Fund 125 17 (58) 10 94
Respiratory RSH 51 10 (2) 2 61
Audiology 0 105 (47) 0 58
Stroke - Ward 21, Ward 22R 52 3 4) 1 52
Diabetes Hummingbird Centre 39 4 (3) 0 40
Neonatal Unit 21 17 0 1 39
Cardiology PRH 35 5 (2) 0 38
ITU RSH 23 18 9) 5 37
Pharmacy 29 5 (2) 0 32
Elderly Care Patients 38 8 (14) 0 32
Renal 36 4 (10) 2 32
Hamar Centre 20 11 0 0 31
Vascular 24 1 (1) 7 31
Children’s Oncology 16 2 (5) 13 26
Endoscopy 22 2 (2) 0 22
Cardiology RSH 14 11 (3) 0 22
Chemotherapy Day Centre 51 4 (34) 0 21
Swan Fund 14 20 (17) 0 17
Gynaecology 1 0 0 15 16
Lottery Small Differences 0 15 0 0 15
ITU PRH 12 4 (1) 0 15
Children’s Unit 3 11 (2) 2 14
Midwife Led Units 7 0 0 6 13
MSK T&O RSH 13 0 4) 3 12
Radiotherapy 10 7 (6) 0 11
Nephrology 12 2 (3) 0 11
Colorectal 8 2 (2) 2 10
Respiratory PRH 5 3 (1) 3 10
Urology 7 4 (1) 0 10
Other funds below £10k (39 funds) 242 67 (73) (119) 117
Total 1,671 462 (419) (7) 1,707
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b) Analysis of unrestricted fund movements 2021

Expenditure

SATH General 413 201 (93) 521
Unrealised Gain Reserve 8 0 (8) 0
Grand Total 421 201 (101) 521

Analysis of unrestricted fund movements 2020

Balance
b/fwd
Income
Expenditure
Transfers

£000 £000 £000 £000 £000  £000

SATH General 401 238 (233) 7 0 413
Unrealised Gain Reserve 2 0 0 0 6 8
Grand Total 403 238 (233) 7 6 421

The unrestricted funds include all donations for which a donor has not expressed any
preference as to how the funds shall be spent. These funds are applied for any charitable
purpose to the benefit of the patients and staff in any ward/department within the Royal
Shrewsbury Hospital and Princess Royal Hospital at the discretion of the Corporate Trustee.
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23. Total return on investment

Long-term investments are placed in a COIF (Charities Official Investment Fund) managed by
CCLA Investment Management Ltd. This arrangement allows the Charity access to a wider
portfolio of investments than would otherwise have been possible. This arrangement also
ensures no investments are made in companies that would be contra to NHS principles.
Investment performance is monitored by the Charitable Funds Committee

which receives quarterly reports from the investment managers.
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£000 £000 £000
Opening Balance as at 1 April 2020 718 1,365 2,083
Transfer between COIF and RBS 175 0 175
Dividends Received 0 45 45
Dividends transfer between funds 45 (45) 0
Interest Received 0 0 0
Unrealised Investment Gain/(Loss) 0 (19) (19)
Closing Balance as at 31 March 2021 938 1,346 2,284
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£000 £000 £000
Opening Balance as at 1 April 2019 730 1,359 2,089
Transfer between COIF and RBS (60) 0 (60)
Dividends Received 0 44 44
Dividends transfer between funds 44 (44) 0
Interest Received 4 0 4
Unrealised Investment Gain/(Loss) 0 6 6
Closing Balance as at 31 March 2020 718 1,365 2,083

The fixed interest fund continued to provide a stream of income but the value of the fund saw a
small decrease in the year.
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