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Performance: the beginning of the year was still affected by the Covid-19 pandemic which 
understandably caused our services to be severely restricted by the Government imposed 
regulations. Our users are all very vulnerable to the effects of the virus and the size of the vehicles 
means that there is no practical way we can give them or our drivers the social distancing required 
under the rules. However, our ability to offer transport later in the year as the pandemic eased was 
eagerly welcomed by many who had been restricted in their movement for so long. We managed 
to carry 7,339 people across our City Ride, Plus City Ride and Shopper services which was a good 
total in the circumstances and proved the great need for our services.  
 
Finances: the accounts show an improved position from last year due to the relaxation of Covid-19 
restrictions.,. The increases in fuel costs for our vehicles occurred towards the end of this financial 
year so had little effect on the overall results. We are monitoring this carefully but our ability to 
recover the tax element of the fuel we use through BSOG will help us. We are confident we remain 
a financially stable organisation with adequate reserves for the foreseeable future to maintain 
ourselves as a going concern.  
 
Public Benefit:  We remain confident that we demonstrate fully the public benefit expected by the 
Charity Commission in the way we enable disabled people in Sheffield and their carers to live a 
fuller and more dignified life than would be possible without our services. The quick recovery in the 
use of our vehicles after the pandemic illustrates this. Sheffield Dial a Ride's objectives continue to 
make it possible for many people with disabilities to travel safely and at an affordable cost, thus 
living more independent and satisfying lives, not restricted to their homes. 
 
Thanks: We are very grateful for the grants we have continued to receive from the Passenger 
Transport Executive and from the many trusts that support us, without which we would be unable 
to operate, particularly the significant grant from the Marjorie Coote Old People's Charity. We also 
acknowledge with thanks the relationship we enjoy with Sheffield Community Transport and 
especially the help and advice we have received from them over the last few challenging years. I 
continue to appreciate greatly the commitment to SDaR shown by my colleagues and trustees over 
the year. 
 
 
Nicholas Hutton MBE,  

Chairman 










































































