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Chair's report

As Chair of INS I have great satisfaction in sharing with you in this summary, the

whole years' work of Integrated Neurological Services (INS), encapsulated in this

Annual Report,

Supporting those with neurological conditionsin living as independently as possible,

is the aim of evety aspect of the worlr oflNS. 7he INS team ofexped staff and loyal

volunteers supported 412 clients and 157 carers in the twelve months of 2021-2022,

implementing an increase of over 70% on the previous year.

Despite the two prior and difficult years the World faced from 2020, INS continued to

provide a service to clients, and successfully transitioned services online, offering

face-to-face support where safe and possible, thanks to the work of the staff and

volunteers. The insights, capability and learnings from this period, have been taken

forward with a continued blend of online and in person support for clients, with INS

adapting to support clients' needs and choices,

The INS vision and support for clients has been more vital than ever, anrl with

continued pressure on health services, interventions have taken place at an earlier

stage in people's diagnosis and recovety. The education of NHS students and the

service outreach to clients in the form of satellite, community-based services in the

two boroughs of Richmond upon Thames and l-lounslow, are key to realising the INS

vision.

We at INS give thanks to the funders, donors, Friends, and partners that have

supported INS in the successful delivery of our services. This has meant that we can

look towards the future in a stronger and more sustainable position, with a policy to

maintain six month's expenditure in reserves to secure greater resilience and the

continuance of the services we offer, In addition, effective budget management by

the INS team has not only made a surplus for the year, it has also meant that 94

pence in each pound has been spent on charitable services and provisions. This is

a seriously commendable result, in such an unprecedented period.

The intention of INS is to increase access for those needing our services, to increase

partnerships to provide wider community reach and to share learning and expertise

to facilitate independent living for clients more widely, which will require the

continued support of our funders, donors, and partners as well as the expertise and

efforts of all our staff and volunteers. Not only do we hope to retain these

relationships during the coming year and beyond, but our aim is to grow them

significantly, continuing the great work that INS does, whilst reaching a whole new,

client bass.

Anne Gowan

Chair of Trustees



The INS Approach

Our vision is to ensure that INS provides adults who have neurological conditions

and their carers with client-centred and holistic professional support tailored to their

needs, looking at the whole person - physical, emotional and social —to maximise

their abilities and reduce the impact of their disabilities. At INS, we increase our

impact by working with universities and colleges to deliver training and placement

opportunities to future health and care professionals. We continually seek to

enhance our service by developing partnerships with voluntary and statutory

organisations.

~ ~ ~

~ ' ~

Our services are co-designed with our services users and delivered using a multi-

disciplinary approach, drawing on a range of disciplines that provide a truly integrated

service and addresses an individual's physical, emotional, and social wellboing. We

offer a hybrid and satellite model to maximise access to our services and support.
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INS seeks to collaborate with partners to bring the widest range of opportunities and

expertise to the INS community.

Oll

INS Feedback 21y22



Our Achievements

As restrictions lifted in 2021/22, INS was able to support more people with

neurological conditions and carers and provide more individual and group

interventions, by offering both a hybrid face-to-face and online service, delivered at

INS and other venues, enabling us to re-engage with those who had not participated

during the first year of the pandemic. Thanks to our efforts in setting up this hybrid

approach at the start of the pandemic, INS was able to react quickly and continue to

deliver this increased service, while still responding to changing COVID restrictions.

As restrictions lifted in 21/22 INS supported more people with neurological conditions

and carers and delivered more interventions by delivering a hybrid face-to-face and

online service, deliverincg at other venues and re-engaging with those who had not

pariicipatecl during first year of the pandemic. Due to the hard worl& in the first year of

the pandemic setting up the hybrid approach INS was able to react quickly to

continue to deliver more whilst still responding to the changing COVID restrictions.

Total number of clients and carers supported

„Ir20?0.20?1 rr2071-?027

TOTAE CllENTS SUPPORTED

II
TOTAl CARERS SUPPORTED

Total number of interventions for 20/21 and 21/22

2020.2021 2021-2022

PB 3



Who Do We Supports

INS has seen the largest increases in referrals for stroke survivors, we have been

getting involved earlier supporting people where there were gaps in NHS services,

I :
' In llf

Mood Iniury

Cgntlitinii UnltliOWIt

rotol numbers of client at/ye ay conrlltlori. yyorct size proportlonol to nomher of referrols received.

INS continues to focus its support on the boroughs of Richmond and Hounslow

however we have seen a small increase in requests from further afield, This was due

to existing INS clients moving out of area but continuing to use INS online services

and people from other areas seeking support where there were gaps in local

services. Some accessed online or telephone services such as counselling, advice,

and group activities,

INS clients anti carers by borough 2020-21 INS clients and carers l&y borough 2021-2022

tits
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Satellites

Part of our longer-term strategy is to provide INS services through satellites in

community centres In less accessible parts of Hounslow and Richmond boroughs, co-

locating services with other local organisations where possible.

Our first pilot for this took place at the Age UK centre in Barnes, where funding enabled

us to run weekly neuro exercise classes as well as Individual physiotherapy and other

therapy assessments. Sessions have been well attended with positive feedback and

over the last year, we have cotltlttued running neuro exercise classes and started to

offer other therapy groups, including cognitive and communication sessions, as well

as new activities such as yoga. Co-locating services with Age UK Richmond and FISH

at the centre has helped with things like signposting referrals, as well as providing an

accessible hub for neuro services in Barnes. This has helped raise awareness of the

nsuro support we can offer (we have had new referrals from GP surgeries) and means

we have been able to attract new service users.

I

)

INS senrtce users os tetr ding o weekly neuro exercise closs ot the Age UK centre in homes nrn hy

one of our rteuro physlothernplsts, Pnrtlclponts hove sold they enfoy doing regulnr physlcol

exercise ond the sessions help to moke them feel hoppler nnd more confident,

In January 2022, ws were awarded a one-year grant, from I-lounslow Council's

Thriving Communities Revenue fund and Integrated Care Partnership, to deliver

services one day a week, based at the Age UK Southville Community Centre in

Feltham. The aim is to establish an INS hub in Hounslow in an area of the borough

where we find it harder to reach new service users.
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INS service users otterugng a cognigve tlteropy rroin Your groin group, run by our

accupntional thempist nt our new Hotmslow hub.

, KN t

t '''

Weekly yogn sessions for INS dlents mtd their corers ot our new tlounslow hub In tire ltge

UK Soutlwllle Contnmnlty centre In Felthnm, Up to I2 people look part ln eaclt session svith

very positive feedback about how this hnd helped lo improve their overog wegbelng.

The programme has been developed in consultation with our service users and

includes a range of weekly therapy sessions for neuro exercise, sports activities, and

cognitive function, as well as creative and social activity groups including

Photography, Creative Writing, and Coffee and Chat. Carers have accessed
emotional wellbeing and mutual support as well as advice and education, Sessions

are for both adults with neurological conditions and the person who cares for them,

which means carers can enjoy the activity as sessions are supervised by INS staff

and volunteers so their cared for person can have support if needed (e.g. , in

sporting/physical activity sessions). Since starting the hub, new referrals of

Hounslow residents from various sources have increased by around 26%,

Feedback from surveys by those who regularly attend the centre, show what a
difference our weekly activities are making to their lives, with comments such as:

~ ~ ~ ~ ~ ~ ~ ~ ~

~ ~ ~ ~ ~ ~ ~ ~ ~ ~

~ ~

~ ~ v ~

~ ~

~, ~ t " ~ ' ~

~ ~ v

~ ~
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Hybrid Working

Online working enabled the innovation

of new groups and allowed others to

flourish.

During this time, at the suggestion of

one of our service users, a new

younger persons Group was
developed. Chaired by a service user,

it brought people together online to

discuss issues pertinent to those

diagnosed with conditions at a younger

age, such as work, supporting children

and relationships. This is a self-run

support group, supported by a staff

member, which continues to run bi-

weekly online.

The work created was a powerful

reflection of the groups' lived

experience. To capture their amazing

output, we decided to self-publish 'INS

in Lockdown. ' The process of

publishing highlighted the combined

efforts of service users, their families,

volunteers, and staff.

Looxt owl I

Our creative writing group, developed

as part of the Expanding Horizons

programme, had flourished online

creating a safe space for people to

share their work and experiences
during the lockdown period.

Mindfulness has been a powerful tool

to help the INS community manage

during this challenging time and our

occupational therapy-led sessions
worked particularly well online,

Case Study: A 75-year-old client who has Gulllain Barre Syndrome and uses a

motorlsed wheelchair has found our services more accessible since we

introduced online groups during the pandemic and says, 'i am benefitting

tremendously from the INS Zoom sessions'. These included Joining regular

seated exercise, neuro Pilates and art groups. They also benefitted from our

8-week Mindfulness course and follow up drop-in sessions saying, 'Your

Mindfulness course really has helped my peace of mind, and I'm continuing to

practice now l have the tools'.

vg. 7



The Team

~ ~ "~ ~ ~ ~ ~ ~

~ ' ~ ~ ~ I ~ ~ ~ ~ ~ ~

The INS team of staff, volunteers and

trustees demonstrated resilience and

flexibility during this time, adapting to

the constant shifts in working

arrangements and programme

variations as restrictions changed. In a

gradual return to face-to-face services,

the team focused on the best Interests

of our service users, evaluating their

needs and preferences.

The Deparbnent of Work and

Pensions' Kick Start programme

provided an enormous boost to the
teams' resources. In partnership with

the YMCA during 20221/22, ws were

able to take on four Kick Start staff to

work within the service. All four

brought fresh ideas and experience
and supported the transition to our

nsw way of working, helping to

I! I

0

accommodate the growing demand for

our services, including delivery at our

new satellites.

INS also required further specific
expertise to meet demand and create
new ways of working and we were

able to increase our physiotherapy
team with the support of a grant from

the Peter Sowerby Foundation. This

enabled further physiotherapy
assessments, treatment and groups
including online neuro-Pilates to take

place and the development of exercise
videos to supplement our programme.

Employing therapy staff is always a
challenge for a small organisation, in

2021/22 this was especially true for

our speech and language therapy role.

During 2021/22 we were able to

continue to provide support via

locums, who were able to create a

programme of online assessments and

interventions around the needs of
those referred and to train our therapy
assistants to provide ongoing support
and create a 'Communication Cafh' to

enable those with communication

impairments to build confidence and

practise skills.

pp, . 8
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IN5 son Ice nsers otcenriing o speech tlreropy Corrrnrrrrrtcottorr Cnfe group.

Retention of staff is key for a small organisation like INS, so when our social worker

of thirteen years decided to retire, we were able to keep her on our INS bank staff

which enabled us to retain her expertise within the organisation.

Volunteers are vital to our service delivery and because of the pandemic we did see

a number deciding not to relurn. Our hybrid service delivery model meant that we

needed larger numbers of volunteers, both in person and online, to support groups.

A recruitment drive for volunteers was required. As part of their COVID recovery

grant programme, Richmond Parish Lands Charity provided funding for us to employ

a part time volunteer co-ordinator,

r
' ~, c
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During this difficult time, our volunteers have risen to the challenge by being

adaptable and learning new skills, contributing enormously to INS,

~ ~ " ~ ~ ~

~ ~ ~ ~ " ~

~ ~ ~ ~
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Working with Partners

Partnership working is at the hearl of the way we worl&. Within Richmond borough wo

work as a sub-contractor with Age UK as part of the Community Independent Living

Service and with Richmond Carers in Richmond Carers hub. Both contracts have

enabled us to worlc with other voluntary and community groups in Richmond, gain

access to venues and develop services. For example, we co-delivered with

Crossroads Care a pilot short-term counselling service for carers of people with

dementia as a result of our relationship with the Carers Hub.

In Hounslow we continue to work with Hounslow and Richmond Community Health

Care NHS Trust as part of One You Hounslow Service, This year has seen a return

to health care walks and a focus on community health champion training. We have

been able to connect this work with the work in our Hounslow satellite.

We have entered our second year of a contract with the London Borough of

Hounslow to deliver longer term stroke support alongside the Stroke Association,

Both organisations have worked hard to work more closely together, co-delivering

stroke group sessions, developing an improved knowledge of our services, and

using data to increase commissioner's understanding of the needs of stroke

survivors and their carers.

Case study: A young Stroke survivor, who was facing a long waiting list for

community rehabilitation, was able to make positive changes to her daily

living activities, which had been impacted by visual impairment, after home

visit sessions from our occupational therapist. Her two main goals were to be

able to prepare meals for her daughter and to be able to read more easily.

Thanks to adaptive equipment and practice, she was able to do this. The

client was also able to benefit from our counselling service to help her adjust

to life after her Stroke.



Our partnership with Otakar Kraus Music Trust continued and they were able to

acquire funding to deliver blocks of music therapy both online and face-to-face to

increase the reach within our community.

,nate
'

'|rr I

INS service users uncurl the Music Theropy group,

The Queen Elizabeth's Foundation now provides driving assessments from INS on a

monthly basis. This has enabled the INS team to increase their knowledge about

driving and disability and people are able to access assessment closer to home. Ths

QEF Transport Hub co-ordinator was also able to provide an online talk for INS

service users and staff regarding accessible transport.

We have developed further relationships with a local Yoga teacher and Moves into

Wsllbeing, a dance charity, to pilot new groups and broaden our programme

Medical School Training

During the year we delivered training sessions for over 300 medical students from

St. George's Medical School. The sessions were delivered online, and we were

supported by service users and carers who were able to share their lived experience

with the students. At a time when students had missed out on many opportunities to

meet people with neurological conditions, these sessions were extremely important.

~ ~ ~



Looking ahead —future and strategy for 2022/23

Building on our experiences during the pandemic, INS has developed the service to

be resilient and agile so that we can respond to future challenges. INS will continue

to build on these changes to ensure a secure and sustainable service,

o To work with our service users to develop INS.

o To develop further satellites,
e To grow our volunteer team to allow expansion of services.

o To develop our profile with statute&y services and act as an influencer on

behalf of the INS community within health service changes.
e To Increase partnerships with other organisations to reach more service users

and provide wider expertise to the INS community.

o To diversify funding streams to ensure financial stability and sustainability.



Fulld I'nish& g

INS is very grateful to receive grants from a number of charitable Trusts and I'oundations to support

our Ivorl'.

Trusts an(1 Foun&lntions

Dm ing 2021-22, INS was awmded grants f1 om the follo&ving organisations:

~ AshcroA Charitable Trust
Awm'&Is for All

~ Bmnes Fund

Bruce Wake Charitable Trust
~ Childlvicl' Trust

Dye& s' Company Charitable Trust

Lhlward Gostling Foundation

February Foundation

Gir&llers' Company Charitable Trust

I-lampton Fun&I

~ Hounslo&v 'I'lu'iviug Conuluulltlcs I'und and ICP

Isle&vol Ih k IJouns low Charity

James Tn&lor Foundation

John I I el'senl a n 1 I'us'I

Lambert Charitable Trust
Leaiherscllers' Conqlany Clulritable Fund

Lolver I lail Ch&u iiable Trust

One Richmorul

Peter Sowerby Fourulation

Richmond Parish Lands Charity

Sir Jules Thorn Charitable Trust

Souter Charitable Trust

Vandervell Foundation

Colulnuutty Supi)ol't
We &vere delighted to lun'e the support of the follolving organisations in 2021-22:

S'alton SViuson

Local T&vickenham insm nnce broker Sutton &Vinson, Ivho are supporting FNS ns their charity this yern,

spent a day transforming our gmdcn arul outside space for our service users, They also fundraised

through slaff challenges to purchase three much nce&lcd iPads to help INS clients with communication

issues.

Ra&lnor House School
Friends of Radnor I louse school in Twickcnham rnised f3,577 for INS as one of the school's chnrities

for the year.

We are also grateful for donations from the Rotmy Club 'fvvickenham, Squires Gnrden Centi'e

T&vickenhnm an&i VVaitrose East Sheen.



r«und&'nish&g Events
Ca &tain Tom I 00 Chait n e

Staff and volunteers took part with some interesting challenges, raising over XS00.

S uire's Oar lcn Centre

Our local centre in Twickmd&am, who hnve been a big support to us, raised K207 for INS through their

sunflo&ver see&I challenge.

Riclm&on&I Hall'Mnrathon

Roger Metcnll'e, a I)ri&nul ol'INS, ran his third half mmathon in support of INS, raising over f570 I'or

us.

~1N6 i i b«.

We continued to hold unr Quiz nights rmnotcly aml ran hvo events during thc year. Hostc&l by Kcith

Seve&s, one of thc Vrien&ls oi'INS, lhcsc raised over XI,550 in total.

~INS ll i I ««i«a
'I'hc priemls of INS hei&I a succcssf'ul face-to-face Bri&lgc night, &vhich le&I been postpone&i &lue to Covi&l-

l9. Over 60 people attcn&lc&l, raising f I,533 to snpport our &vork.

Wc me very g) a&el'nl to n nu)aber ol'generous regulm donors &vho arc invaluable in supporting our &vork.

Wc would also like to thank nfl those &vho &lon«&te nnd I'undraise in memory ol' fan) ily or liicnds &vho

have been part of IN'S.

Thm&k you also lo all our loynl voluntee&s mul trustees, to thc Irien&ls of INS for their fm&&lraising

nctivi(ies, an&I all those &vho support us in varions ways,



Integrate&1 -Neurological Services

Revie of I'inm&cial Results

INS nlade a surplus for thc year of f51,537 (2020/21 - f57,474). This is n very positive outcome

espeoially given the additional challenges caused by the Covid pandemic. INS respomled to ihe

disruptions by adapting its service offerings to the circumstances. It continued to rnn some sm vices

through zoom svhite deliv&u ing numy sessions face-to-face where possible &vith appropriate

salegnards.

The surplus in 2021/22 reflects ilm high level of support received fiom fnn&lers m&d &lono&a, XYc are

extremely grateful for this support &vhich not only has enabled INS to continue its services during the

pamlmn ic bui also to cxtm&d the scope an&I rm&gc of iis services as outlined in earlier sections of this

report, As a result of the increase&i level of iuco&ue, INS is no&v providing services to more clients aml

is expecting to inmeasc ibis number further in the current year.

Staffing an&1 expcn&1hure

The average stat'fmm&bers in the yern &vas g &vhich is in line with the previous yern. INS again

participate&I in the Oovernmeni's Kickstart prograu&u&e which provides real-life &vork experience to

young people as welt as snppo& ting the provision of its services. In order to snpport the gro&vth of its

service provision, INS is strengthening its clinical resources by recruiting into vacant posts,

INS coniinncs to manage iis expen&liturc carefnlly an&I ensure that the bulk of money raised is use&I for

iis cluu itablc services. Over the year, 94 pence in every pound was spent on its charitable activities.

Reserves

The Trustees have reviewed the reserves policy, taking account of current uncertain economic

circumstm&ccs and funding challenges withh& the charitable sector.

They have decided that a poLicy to nmintain six a&oaths' expenditure in unrestricted rese&ves is

desirable. This &vill help INS plan prudently for the future nn&l strengthen its sustainability.

The level of umestricte&l reserves at 31 March 2022 was f232,007 (2020/21 - 6198,362). In a&ldition,

INS has designated an amount of f20,000 to cover potential dilnpidation costs on its main premises.



Bespeuslbllltles of the Bonrd of Trustees

The Trustees are responsible for preparing the Report of the Trustees and the financia

statements in accordance with applicable law and United lgngdom Accounting Standards

(United Klngdorn Generally Accepted Accounting Practice),

Company law requires the Board of Trustees to prepare financial statements each

financial year which give a true and fair view of the stats of the affairs of the charitable

company as at the balance sheet date and of ils Incoming resources and appilcatlon of

resources, including Income and expenditure, for the financial year, In preparing those

financial statements, the Trustees should follow'best practice and;

lj select suitable accounting policies and then apply them consistently,

tj make Judgments and estimates that are reasonable arul prudent.

O state whether applicable accounting stan(lords have been followed; and

tj prepare the financial statements on the going concern basis unless it Is

inappropriate to assume that the company will continue that basis.

The Trustees are responslbie for maintaining adequate accounting records which

disclose with reasonable accuracy at tuly time the financial position of the charliable

colnpany and to enable them to ensure that the financial statements comply with the

Companies Act 2006.

The Trustees are also responsible for safeguarding the assets of the charitable company

and hence for taldng reasonable steps for the prevention and detection of fraud and other

Irregularities.

This report has been prepared In accordance with the Statement of Recommended

Practice: Accounting and Reporting by Charities and in accordance with the special

provisions of Part 16 of the Companies Act 2006 relating to small entities.

Approved by tbe Board of'I r'ustees on 9 November 2022 ruul signed on lls bebnlf by

Steve Wilthuns

Trustee INS

(IG)



INTEGRATED NEUROLOGICAL SERVICES

STATEMENT OI' I&INANCIAL ACTIVITIES

I'OR THK YEAR ENDED 31 MARCH 2022

Notes

laconic Ironl 1"

I)onations and legacies 2

Charitable nctivitics 3

Other 4

hlvestnlents 5

Uu&'cstrictc&l

I)'nn &la

154,312
46,016
15,582

27

2022

ltestrictc&l Dcsignntc&l

Plll&SS Irnnds

91,697

285,897

Total
Ii 11110S

2461,009
331,913

15,582

27

2021

Totnl Km)&is

g

242, 501
28'1,283

13,841

46

Totnl 215,937 377,594 593,531 540,671

Kxpon&litnre on'. -

Raising funds 6

Charitable activities 6

34,430
91,361 416,203

34,430
507,564

29,783
453,414

Total 125,791 416,203 541,994 483, 197

Net incon)c/(expenditure)

Transfer behvccn funds

Net movement in funds

90,146

(56,501)

33,645

(38,609) 51,537 57,474

36,501 20,000

(2,108) 20,000 51,537 57,474

Reconcilintion of funds

Total fowls brought for)vard

Total funds carried fortvnrd

198,362 17,000 215,362 157,888

232,007 14,892 20,000 266,899 215,362



Conqmny Number: 5292539

INTEGRATED NEUROLOGICAL SERVICES

BALANCE SBKKT AS AT 31 MARCII 2022

Fixed assets

'fangiblo assets

Notes

10

2022

8,214

2021

8,139

Curl'ent assets

Debtol s

Cash at bank aml in Immi

Total curl'cnt assets

Liabilities
Creditors falling due

lvithin one year

Nct curreut nssefs

Net Assets

12

15,879

297, 135

313,014

(54,329)

258,685

f, 266,899

74,552

21 8,673

293,225

(86,002)

207,223

2 2)5,222

The funds of tbo charity

Restricted income funds

Unreshicted fimds

Designated funds

15

15

15

14,892

232,007

20,000

f. 266,899

17,000
198,362

f 215,362

For the year emling 31 March 2022 the company lvas entitled to exemption under section 477 of the

Companies Act 2006 relating to small compmlies,

Tho members have not required the company to obtain an mldit in accordance lvith section 476 of the

Compmlies Act 2006.

The directors acknowledge their I esponsibilitios for con)plying lvith tho requirements of the Act lvith

respect to accounting records mid the prepnration of acconnts.

These accounts have been prepared in accordance lvith the provisions applicable to conq&anios subject to the

sulu ll conlpalncs I'egbne.

The accounts were approved by the board of directors on 9 Novmnber 2022

aml signed on its behalf

S Wtttian)s

Dirc& &or an&i Trnstec

(18)



INTEGltATKD NEVROLOC3'ICAL SERVICES

STATEMENT OF CASH FLOWS

I&OR THK YEAR ENDED 31 MARCH 2022

Cash flolvs from operating activities;

Net cnsh provided by operating activities (note I belolv)

Cash flolvs fiom investing nctivities;

Interest received

2022

78,435

27

2021
8

31,339

Change hl cash alKI cash cqnlvalcllis ill fhe veal'

Cash no&I cash eqnivnlents ai the beginning of thc year

Cash nnd cash eqnivalents ni the en&I of the year

78,7162

218,673

297, 137

31,385
187,288

218,673

Notes to the siateincnt ot'cnsh flows

i. Reconciliation of net income to net cnsh flow from operating activities

2022 2021

Net income for the year (as per statement of finmicial activities) 51,537 57,474

Adjustments for:

Depreciation charges

Interest received

Decrease/(hicrcnse) in debtors

(Decrease)/Increase in creditors

Additions to fine&I assets

Net cash provided by operating nctiviiios

2,748

(27)
58,673

(31,673)
(2,823)

78,435

3,719
(46)

(56,284)
33,631

(7, 155)

31,339



INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THK ACCOUNTS

I(OR THK YEAR ENDED 31 MARCH 2022

I ) (I) Acconuilng policies

( a ) Basis of accounting

The financial stntements lmve bccn prepared in accordance lvith the Charities: Stnteiuent of

Recommended practice (npplicable to charitics prepm ing their accounts in accordance with

the Filmncial Reporting Standard applicnble in the UK and Republic of Ireland (I'RS 102))

(issued in October 2019) —(Charities SORV (FRS 102)), The Financinl Repulsing Stmldmd

applicable in the UK mid Republic of Irchm&l (FRS 102) nnd the Compmlies Act 2006,

Integrated Neurological Set vices lueets the definition of a public benelit entity nmler I'RS

102. Assets mul liabilities are initially recognised nt historical cost or transaction value unless

other(vise stated on the relevant accounting policy note,

( b ) Going concern(

The truslces consider thai there nic no material uncertainties abont the charity's nbility lo

conthnlc as a going conccl'n.

( c ) Fund acconutlng

Unrestricted funds aro avnilnble to use nt the discrelion of the trustees in fui therance of thc

general objectives of the clmrity,

Restricted funds are subject to restrictions on their expenditure ing&osed by the donor or

through terms of the appeal.

Designated funds Imve been created to provide I'or fnture dilapidations on the lensed luoperty.

( &I ) Incomiug resources

In line with previous practice, incoming resonrces ime include&i in the Financial Accounts

lvhen the income is received aud the amount cnn therefore be accurately qual&tificd.

Donations, legacies and gifts are included in fiill in the Statement of Financinl Activities lvhen

receivable.

Restricted income from giants and contracts received in advance of related futnre costs is

treated as deferred income (Note 13).

Restricted income fiom grants is used as speoific&l by the grantor. Details of restricted gmnts

are provided in Note 17.

Income generated from chnritable nctivities is primarily fi'om contracts, lvhich are treated ns

restricted income aml used as specific&I by the contract. Donated services are inclmle&l nt their

valne where this cml be quantif(cd. The vahle of services provided by volunteers lms not been

inclnded in those accounts.

(20)



INTKGRATFD NEUROLOGICAL SERVICES

NOTES TO THE ACCOUN'1'S

FOR THE YEAR ENDED 31 MARCH 2022

(CONT1NUKD)

( e ) Resources cxpende&l

Expenditure is recognised on an accrual basis as n liability is Incurrc&l. VAT lvhich cannot be

rccovere&l is recorded as t&arl of the expenditure to lvhlch it relates.

Charitable cxpemlih&rc &ning&rises those costs incurred by the chnrity in the &lelivcry of iis

activi(ics an&I services lor iis beneficiaries. It inclu&lcs costs thnt can be nllocaie&l directly to

such activities an&I also those costs of nn in&lircct nailme necessmy io support them, including

govcfuiiucc costs.

All costs are nllocnte&l bcbveen ihc expenditure caicgories of the SoFA on n basis dcstgue&l io

reflect ihc usc ol' thc resource. Costs relating to n particular nctiviiy nre allocnic&l directly,

others nrc npportioneil on nn appropriate basis e.g. lime allocation.

( I') Pensions

Thc chnriiy &lees not operate n pension scheiue for i(s cng&loyccs but &loca n&lministcr

contributions to n stal'ehol&lcr pension scheme for 13 (202I: I 0 ) sialT. 'I'he chnriiy nmkes

coutrilmtious to this schenle.

( g ) Tnngll&le Axed assets

Indivi&lual fixe&I assets costing f500 or morc are capitnlise&l ni cost. Tangible fixed assets nre

stated at cost less depreciation.

Depreciation is provided nt rates cnlculate&l to lvrite ofl'the cost of lixed assets, less their

ostimate&l residual value, over their expected useful lives on ihe folio&ving basis:

Furniture m&d Equlpu&ent 20% straight line basis

( h ) Opcrntlng lenses

Rentals applicable to operating leases lvhere substantially nil of the benefits m&&l risks of

ownership renmin with the lessor nre charged on a strnight line bnsis over the term of the

lease.

(li) Legal status of the charity

The chnrity is a colupany limited by guarantee an&I has no shnrc cnpital. In thc even( of the

chnrity being wound up, the liability in respect of the gunrantee is limitc&l to gl por member.

its registered ofli&ce is 82 Hang&ton Road, Twickenlmm, Mid&llescx T»V2 5QS.

(2I )



INTEGRATED NL'UROI, OGICAL SERVICES

NOTES TO TEIE ACCOUNTS

FOR THK YEAR ENDED 31 MARCH 2022

(CONTINUED)

2) (a) Income froiu &lonntions and legacies 2022 2021
8

Donations

Gl'flnts

I'm)&l generation events

Legacies

26 154

213,434

3,588

2,833

72,251

158,136

7,370
il, 744

246,009 242, 501

2) (b) Grnnts

Riclunond I'arish Lamls Chm ity

Peter Sowerby Foundntion

Hampton Fnml

Chikhvick Trust

Postcode Conummity Trust

Barnes Fund

James Tudor Fonndation

Garf)aid )Ycston Foundation

Hounslo)v Thr)vhlg Conuuunities Fund

nnd 1CP

Lomlon Borough of Richn)ond upon Than)es

National Lottc)y Awards for All

Other Grants

il 000

20,833

5,613

46,904
7,820

7,968

2022

Uurestricted Rcstricte&l

50,000 14,892
23,904
26,000

5,500

2022 2021
Totnl Totnl

64,892 51,715
23,904

26,000 I 9,500

5,500
13,698

4,000
7,875

20,833 '1, 167

5,613

4,017
7,820

54,872 57, 164

121,737 91,697 213,434 158,136
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INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THK ACCOUNTS

FOR THE YEAR ENDED 31 MARCH 2022

(CONTINUED)

3) (n) Iucolne from chnritnblc activities 2022
f,

2021

Conll'act hlconlc 285,897 258,609

I caching hlconle

Other Clwlritable Income (Membership/Attendance I ccs)
21,8G8

24, 148
2226, 00 11

8,909
16,7G5

25 7

331,913 284,283

3) (b) Contvnct income

I,omlon Borough of Hounslow

Kickstart YMCA

Wandsvvorth Crnev's Group

Community Healthcare Tvust

Dementia Carers

Age UK Richmond

Richmoml Cave Centre

2022

Unrestricted Restricted

f,

120,000
19,531

1,200
42,233

4,000
84,2212

14,691

285,897

Total

120,000
19,531

1,200
712,233

4,000
84,242
14,691

2021
Total

g

120,000

40,000

84,241

14,368

285,897 258,509

4) Income froln othev acth ities 2022
8

2021
f,

Sundry income 15,582 13,841

15,582 13,841

5) Investment inconle 2022
g

2021

Deposit interest 27

27

46

(23)



INTEGRATED NEUROLOGICAL SERVICES

NOTKS TO THE ACCOUNTS

EOR THK YEAR ENDED 31 MARCH 2022

(CONTINUED)

6a) Totnl resources expcmled
- current year

Direct
(Stnfl)
Costs

g

Support
Costs

Dirac(
(Other)

Costs

g

rotai
2022

g

lb) ising fungs 26,217 6),890 1,323 34,'130

Clurritnhle nctivitics

Clinical Sc)vices (Neuro)

Conununity Partnership Services

Totnl

154 110
159,783

52,332
64,61il

10,0f)6 216,509

ti6, 659 291,055

3'10, 110 123,836 /8, 048 541,994

Aunlysis ol'snpJ)ol'I costs

Ii'nndraising

g

Co)11))111)1111'

Ciinlcnl Pnrtnership
Scrviees Services

g

Tot nl

2022
g

Premises

Oftlce costs

Conununlcations Ik alai'keting

Consultancy/professional fees

Depreciation

Governance

1,960
4,220

503

20G

20,580
26,378

1,331

1,56G

2,477

2G,4 GO

22, 157

1,124

11,213
1,182

2,477

49,000
52,756
2,959

11,213
2,748

5, 160

Total 6,890 52,332 G4,614 123,836

Analysis of &lircct (other) costs

Direcl project costs

Staff expenses

Rgulpu lent

Reef llltnlcnt

Totnl

1,323 1,984 G2, 829 66, 135

6,298 3,391 9,G89

466 - 466

1,318 439 1,758

1,323 10,066 6G,659 78,048
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INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THK ACCOUNTS

I'OR THK YEAR ENDED 31 MARCH 2022

(CONTINUED)

6b) Total resources capon&le&1

- previous year

Direct

(Staffl
Costs

Sill)00 )' t

Costs

Direct
(Othe) )
Costs

Totnl

2021

Raising fun&Is 22, 155 G,396 1,232 29,783

Charitable activities

Clinical Services (Ncuro)

Colnn)unity Partnership Services

Totnl

130,231
135,024

49,741

61,841

13,389 193,361

63, 188 260,053

287,410 117,978 77,809 483, 197

Analysis of support costs

Eumlraising

8

Community

Clinical Partnership
Sc)vices Services

8 8

Total
2021

Premises

Office costs
Couuuunlcaf lens k n)a&hating

Consultancy/professional fees

Depreciation

Governance

1,911

3,873

427

185

20,062

24,205

1,131

2, 120

2,223

25,794
20,332

955

10,938
1,599
2,223

47,767
48,410

2,513
10,938
3,719
4,631

Total 6,396 49,741 61,841 117,978

Analysis of &lireei (other) costs

Direct project costs
Staffexpenses

Fquipnlent
Eccl'u it)'neat

Total

1,232 1,848 58,521 61,601

4,779 2,573 7,352
481 481

G,2S I 2,094 8,375

1,232 13,389 63,188 77,809
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INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THE ACCOUNTS

FOR THK YEAR ENDED 31 MARCH 2022
(CONTINUED)

7) Staff costs 2022 2021
g

Salm'ies and wages

Social security costs

Pension costs

308,323

21,588
10,199

340, 110

257,288
20,004

10, 118

287,410

2022 2021

Staff numbers (average)

Staff nun&i&c&'s (Full ti&nc &univalent) 2022 2021

g

Administration

Clinical services

pun&lraising

1.50

5,70
0.80

2.60
4.70
0,80

8.00 8. 1 0

The number of employees &vhose emoluments exceeded f60,000 in the year &vas as folio&vs:

2022 2023

f60,00I - f70,000

The key management personnel of the charity colltpl'ise the trustees, the Chief executive and senior

mmtagement.

The total employee remuneration of the key n'lanage&lte&lt personnel mnounted to f64, 100 (2021:

f61,269).

8) Trnstees remuneration S: related pnrty transactions

No trustee recurved tuD' &'a&&to&tel'ation during the year. No trustee or other person related to the

charity had any personal interest in any contract or trmtsact ion entered into by the charity during the

12 I&lentils.

(26)



INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THE ACCOUNTS

I&OR THK YEAR ENDED 31 MARCH 2022

(CONTINUED)

9) TAxAtlon

As a registered clmrity integrated Neurological Services is exempt I'I'om corporation taxation since all

income is applied Ior clmritablc purposes.

10) Tangil&lc fixed Assets Equipnlent Sof&IVA&c Total

Cost at I April 2021

Additions

Cost at 31 Ivimch 2022

16,93196,180

2,823

I 1 3, I I I

2,823

99,003 16,931 115,934

Delweciation nt I April 2021

Clmrgc for the year

Depreciation at 31 March 2022

Nct bouk value nt 31 0'Inrcb 2022

Nct bool& vnlnc nt 31 Mnrch 2021

89,358
1,431

15,614 1041,972
1,317 2,748

90,789 16,931 107,720

8,2141 8,214

1,317 8, 139

I I ) Debtors 2022 2021
g

Debtolu ml&l prepaymmlts

Accrued donation income

15,879

15,879

31,095

43,457
7¹,552

12) Creditors: nmonnts fnlliug &lue vritbln one year 2022
g

2021
g

Taxation mid social security

Grant an&I contract income received in advance (Note 13)
Accl'ucd sub-cont&'actol's pa)'nlcnts An&I expcnsos

6,971

35,952
11,406

34,329

6,244

58,893
20,865

86,002

13) Deferrc&l hlcome 2022 2021
g

Balance at I April 2021

Amount released to incoming resources

Amount deferred in the yenr

Ilnlnnce af 31 Mnrcb 2022

(27)

58,893

(58,893)
35,952

35,952

17,375
(17,375)
58,893

58,893



INTEGRATED NEUROLOGICAL SERVICES

NOTLI'S TO THK ACCOUNTS

FOR THE YEAR ENDED 31 MARCH 2022
(CONTINUED)

14n) Analysis of nct nssets

behvccn funds - current yenv

Tangible line&I assets

Current esse(s

Current linbilities

Um est vlcted

II'nmls

g

8,214
263,230

(39,437)

Rcstvictc&l

Fnmls

29,784

(14,892)

Dcslgnnted

Funds

g

20,000

2022
Tot nl

II'unde

g

8,214
313,014
(54,329)

'I'otal 232,007 14,892 20,000 26G, 899

l(lb) Annlysis of nct assets

l)ct)rccn funds - pl'cvlous ycn)'

Un)'est)'Ictcd

Irumls

Rcstrictc&l

Fn mls

2021
Total
I(nmls

g

'I'ang)blc l)ac&I assets

Current assets

Current liabilities

8, 139
259,225

(69,002)
34,000

(17,000)

8 139
293,22 5

(86,002)

Totnl 198,362 17,000 215,362

15n) Movculcnt of fumls
- euro ent yenr

At

I April
2021

g

III C 0 I)I I IIg
Resources

Outgoing
Resouvces Trwlsfevs

At
31 Mnrch

2022

Unrestricted fumls

Restricted funds

Designate&I funds

Totnl fun&is

(5G,501)
36,501

20,000

215,937
377,594

(125,791)
(416,203)

198,362

17,000
232,007

14,892

20,000
215,362 593,531 (541,994) - 266,899

15b) Movement of fnn&ls

- pvevions ycnr

At

I Apvll

2020
Iuconllllg

Rcsouvces
Ontgohlg
Resources Tvnnsfcvs

At

31 Mnvch

2021

Unrestricted funds

Rcstricte&l fumls

140,512
17,376

164,242
376,429

(111,398)
(371,799)

5,006
(5,006)

198,362
17,000

Totnl funds 157,8118 546,671 (483, 1971 - 215,362
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INTEGRATED NEUROLOGICAL SERVICES

NOTES TO THE ACCOUNTS

FOR THK YEAR ENDED 31 MARCH 2022
(CONTINUED)

16) Lease commitmcnts - operating leases

At 31 March 2022 the charity had total commitmcnis in respect of operating lenses as folio&vs:

2022 2021
g

Total conunitmenis 56,206 95,433

17) Purposes of restricted funds

All restricted funds are held as liquid assets and are use&I ivithin the time period and for the purposes

specified by the grmiior. 'fhe accounts shoiv the amount applicable to this period. Balances are

carried forwanl to the next period as g&mit income received in advauce,

Halilp'lon Fuml

A sixth-month gimit of gt3, 000 (second stage of a f26,000 one-year grant) towards salaries and costs

of the Rehabilitation team ives paid in Decembm 2021. A balm&ca of I6,500 has been carriml

forward.

Isleworth nnd Hounslow Ct&arih
A one-year grani of g2,780 to purchase therapy equiimient for our Living Well neuro hub in

Hounstow was aivardcd in Pebruaiy 2022 and has been carried for&var&I.

Th) iviug Couimunities Revenue Fnnd n)id Integrated Care Partnership

A six-month grant payinent ol'f 1 1,225 (first stage of a g22,400 grant) to set up and ion our Living

Well neuro hub in Hounsloiv was aivardcd in January 2022. A balance of K5,612 has been carried

forivard.
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INDEPENDENT EXAMINER'S REPORT

TO THK TRUSTEES OF INTEGRATED NEUROLOGICAL SERVICES

I report to the charity trustees on my examination of the accounts of the Company for the year ended

31 March 2022.

Responsibilities and basis of report
As the charity's trustees of the Company (and also its directors for the purposes of company law) you are

responsible for the preparation of the accounts in accordance svith the requirements of the Companies Act

2006 ('the 2006 Act').

Having satislied myself that the accounts of the Company are not required to be audited under Part 16 of the

2006 Act and are eligible for independent examination, I report in respect of my examination of the

company's accounts as carried out under section 145 of the Charities Act 2011 ('the 2011 Act'). In canying

out my examination I have follovved the Directions given by the Chm ity Commission under section 145(5)

(b) of the 2011 Act.

In&lependent examiner's statement

The conrpany's gross incoine exceeded K250,000 and I am quali1 ted to undertake the examination by being a

qualified member of the Institute of Chartered Accountants in England and Wales.

I have completed my examination. I confirm that no matters have come to my attention in connection svith

the exalniliatioil givillg me cailse to believe:

2.
3.

accounting records were not kept in respect of the Company as required by section 386 of the 2006

Act; or

the accounts do not accord svith those records; or

the accounts do not comply svith the accounting requirements of section 396 of the 2006 Act other

than any requirement that the accounts give a 'true and fair' viesv which is not a lllatter considered as

part of an independent examination; or

the accounts have not been prepared in accordance svith the inethods and principles of the Stateinent

of Recommended Practice for accounting and reporting by charities (applicable to charities preparing

their accounts in accordance svith the Financial Reporting Standard applicable in the IJK and

Republic of Ireland (FRS 102)),

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the accounts to be

reached.

r3 I
Signed: C~ 0+jW V

Christopher Pexton, FCA

Begbies, Chartered Accountants

9 Bonhill Street, London EC2A 4DJ

Date: 15 November 2022
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