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The trustees, who are also the directors for the purposes of company law, present their annual report and financial 
statements for the year ended 31 March 2024.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the 
financial statements and comply with the Companies Act 2006 and "Accounting and Reporting by Charities: 
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the 
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019).

Objectives and activities
The Charitys objects are to promote any charitable purpose for the benefit of the community in Stockton-on-Tees 
and surrounding areas by the advancement of education, the protection and preservation of health and the relief of 
poverty, sickness, and distress.

Stockton and District Advice and Information Service (SDAIS) aims to provide free, confidential, impartial and 
independent advice and information for the benefit of the local community, to exercise a responsible influence on 
the development of social policies, and to ensure individuals do not suffer through lack of knowledge or an inability 
to express their needs effectively.

The principal activity of Stockton and District Advice and Information Service remained the provision of free, 
confidential, independent, and impartial advice and information for members of the public.

Contribution made by volunteers
The Charity receives help and support in the form of voluntary assistance in advising the public and administering 
the Charity.

Public Benefit
The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the 
charity should undertake.
Achievements and performance
Stockton and District Advice and Information Service continues to provide an effective and efficient social welfare 
advice service to the people in the Borough of Stockton-on-Tees.

In 2023-24, SDAIS helped 5,931 people with 51,367 enquiries.

The key indicators of achievement are

· Continuing to provide an accessible welfare advice service to the people of Stockton Borough
· The number of new enquiries dealt with increasing by 14%
· Client Satisfaction Surveys that show a 100% client satisfaction level
· Satisfactory audit and monitoring reports, including passing ISO9000 and Investors in People assessments
· Securing  £1,841,453 in confirmed financial gains for our clients.

SDAIS has secured this satisfactory performance due to a number of factors, including;
· Good quality service to our clients, as evidenced by the high level of client satisfaction
· Good relationships and communication with staff and employees
· A committed, adaptable and flexible workforce.
· Maintaining good working relationships with key stakeholders including funders, statutory agencies and 

community sector agencies.
· Ability and willingness to work with other agencies and develop new projects to secure new funding and deliver 

new advice services.
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Financial review
Income for the year was £1,248,765 of which £963,257 was restricted income.

A surplus of £912 was incurred during the year.  At 31st March 2024 net assets were £536,840 of which £115,601 
represented restricted funds. Unrestricted free reserves as at 31 March 2024 are £421,239.

Going concern
The Trustees are satisfied that the Charity has adequate funds to continue its work for the next 12 months.

Reserves policy
SDAIS seeks to maintain reserves that amount to:-

· a minimum of 3 months of operating costs of full service and a commitment to work towards 4 months 
operating costs, according to the budget of that year.

· The reserves should not go below the minimum of 3 months operating costs unless this has been 
agreed in advance at a special meeting of the Trustee Board.

· A maximum of 6 months reserves and designated funds where designated funds should not exceed 3 
months of the total. If the combined designated funds and reserves are greater than 6 months the 
trustees should work towards employing additional personnel to improve SDAIS services to the general 
public within the Stockton district or other actions to further the objects of the charity.

Principal funding sources
Stockton Borough Council have continued to support the core operating capacity of the charity.  Additionally, project 
specific funding was received from a number of sources including:

· Stockton Borough Council
· National Lottery Community Fund-RC North East and Cumbria Region
·  Energy Saving Trust
· Money and Pensions Service
· Access to Justice Foundation (IOTLS)
· National Association of Citizens Advice Bureaux
· Northern Gas Networks
· Northern Powergrid (NorthEast)

Investment policy
It is the policy of the charity that unrestricted funds which have not been designated for a specific use should be 
maintained at a level equivalent to between 3 and 6 month’s expenditure.  The trustees consider that reserves at 
this level will ensure that, in the event of a significant drop in funding, they will be able to continue the charity’s 
current activities while consideration is given to ways in which additional funds may be raised.  This level of 
reserves has been maintained throughout the year. The remaining monies will be invested in accounts that provide 
as high a rate of interest as possible while retaining the flexibility to be able to draw down monies as and when 
required.  SDAIS would also want to ensure that any investment of monies would be based on low risk and 
maintaining the security of its funds.

Plans for future periods
For the future, SDAIS plans to continue its current work and provide welfare advice services to the people of 
Stockton Borough. SDAIS will explore new funding opportunities and partnerships with other agencies where these 
help SDAIS meet its charitable objectives and are in alignment with the aims and principles of the Service. 
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Structure, governance and management
The charity operates within its constitution adopted by the Trustees upon incorporation at 24th February 2004. The 
charity is a company limited by guarantee with company number 5053647.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to 
the date of signature of the financial statements were:
Mrs Ann McCoy
Mr Bryan Cooper
Mrs Victoria Cooper
Mr Amir Rahouf (Resigned 6 August 2024)
Ms Sara Oliver (Resigned 15 September 2023)
Mrs Shirley Erskine
Mr Stuart Basford
Mr Gary Emerson
Mrs Susan Symmonds (Appointed 29 December 2023)

Election of trustees
Trustees may be: 

· elected at the Annual General Meeting
· nominated by member organisations
· co-opted by the Trustee Board

The Charity functions through a Management Committee, the members of which are the Trustees of the Charity and 
sub-committees appointed by the Trustees. 

Induction and training of trustees 
All Trustees complete an Induction Programme that includes: 

· Declaration of Interests and Declaration of Eligibility 
· Charity Commission Guidance - "The Essential Trustee", "Charity Finances - Trustee Essentials" and 

"Public Benefit (PB1)"
· Code of Conduct
· National Citizens Advice Policy Briefing for Trustees (8) - "Bureau Financial Management - Roles and 

Responsibilities" 
· National Citizens Advice "Aims & Principles"

Wider Networks 

The charity is a member of the National Association of Citizens Advice Bureaux. 
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Statement of trustees' responsibilities
The trustees, who are also the directors of Stockton and District Advice and Information Service for the purpose of 
company law, are responsible for preparing the Trustees' Report and the financial statements in accordance with 
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting 
Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair 
view of the state of affairs of the charity and of the incoming resources and application of resources, including the 
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent; 

- state whether applicable UK Accounting Standards have been followed, subject to any material departures 
disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity 
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at 
any time the financial position of the charity and enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking 
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor
In accordance with the company's articles, a resolution proposing that Allen Sykes Limited be reappointed as 
auditor of the company will be put at a General Meeting.

Small company provisions
This report has been prepared in accordance with the provisions applicable to companies entitled to the small 
companies exemption.

The trustees' report was approved by the Board of Trustees.

..............................
Mrs Ann McCoy
Chair - SDAIS Board of Trustees

Date: .............................................
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Opinion
We have audited the financial statements of Stockton and District Advice and Information Service (the ‘charity’) for 
the year ended 31 March 2024 which comprise the statement of financial activities, the statement of financial 
position, the statement of cash flows and notes to the financial statements, including significant accounting policies. 
The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom 
Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting Standard applicable in 
the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its 

incoming resources and application of resources, for the year then ended;
- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; 

and
- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable 
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of 
the financial statements section of our report. We are independent of the charity in accordance with the ethical 
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical 
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe 
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going 
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the 
relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financial statements 
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual 
report. Our opinion on the financial statements does not cover the other information and we do not express any form 
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in 
the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies 
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement 
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a 
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and 
Reports) Regulations 2008 require us to report to you if, in our opinion:
- the information given in the financial statements is inconsistent in any material respect with the trustees' 

report; or
- sufficient accounting records have not been kept; or
- the financial statements are not in agreement with the accounting records; or
- we have not received all the information and explanations we require for our audit.
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Responsibilities of trustees
As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the 
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being 
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to 
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or 
error. In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease 
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the 
Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance 
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of these financial statements.

The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in 
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including 
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:
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Our approach to identifying and assessing the risks of material misstatement in respect of irregularities, including 
fraud and non-compliance with laws and regulations, was as follows:

· the engagement partner ensured that the engagement team collectively had the appropriate competence, 
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;

· we identified the laws and regulations applicable to the company through discussions with directors and 
other management, and from our commercial knowledge and experience of the sector;

· we focused on specific laws and regulations which we considered may have a direct material effect on the 
financial statements or the operations of the company, including the Companies Act 2006, Charities Act 
2011, taxation legislation, data protection, anti-bribery, employment, environmental and health and safety 
legislation;

· we assessed the extent of compliance with the laws and regulations identified above through making 
enquiries of management and inspecting legal correspondence; and

· identified laws and regulations were communicated within the audit team regularly and the team remained 
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement, including obtaining 
an understanding of how fraud might occur, by:

· making enquiries of management as to where they considered there was susceptibility to fraud, their 
knowledge of actual, suspected and alleged fraud; and

· considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and 
regulations.

To address the risk of fraud through management bias and override of controls, we:
· performed analytical procedures to identify any unusual or unexpected relationships;
· tested journal entries to identify unusual transactions;
· assessed whether judgements and assumptions made in determining the accounting estimates were 

indicative of potential bias; and
· investigated the rationale behind any identified significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures 
which included, but were not limited to:

· agreeing financial statement disclosures to underlying supporting documentation;
· enquiring of management as to actual and potential litigation and claims; and
· reviewing correspondence with HMRC, relevant regulators and the company's legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws and 
regulations are from financial transactions, the less likely it is that we would become aware of non-compliance. 
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to 
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any. 
Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they may 
involve deliberate concealment or collusion.
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As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain professional 
scepticism throughout the audit. We also: 

· Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control. 

· Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the internal control.

· Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by the trustees.

· Conclude on the appropriateness of the trustees' use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that 
may cast significant doubt on the charity's ability to continue as a going concern. If we conclude that a 
material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, 
future events or conditions may cause the charity to cease to continue as a going concern.

· Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events in a 
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.

A further description of our responsibilities is available on the Financial Reporting Council’s website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report. 

Use of our report
This report is made solely to the charity’s trustees, as a body, in accordance with part 4 of the Charities (Accounts 
and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the charity's trustees 
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the charity and the charity’s 
trustees as a body, for our audit work, for this report, or for the opinions we have formed.

Philip W Lamb FCA (Senior Statutory Auditor)
for and on behalf of Allen Sykes Limited .........................

Chartered Accountants
Statutory Auditor 5 Henson Close

South Church Enterprise Park
Bishop Auckland
Co Durham
DL14 6WA
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Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023

Notes £ £ £ £ £ £

Income and endowments from:
Donations and legacies 3 25 - 25 367 - 367
Charitable activities 4 249,269 963,257 1,212,526 249,457 657,751 907,208
Investments 5 4,070 - 4,070 - - -
Other income 6 32,144 - 32,144 25,155 - 25,155

Total income 285,508 963,257 1,248,765 274,979 657,751 932,730

Expenditure on:
Charitable activities 7 222,655 1,000,412 1,223,067 199,980 704,832 904,812
Other expenditure 24,786 - 24,786 - - -

Total expenditure 247,441 1,000,412 1,247,853 199,980 704,832 904,812

Net income/(expenditure) 38,067 (37,155) 912 74,999 (47,081) 27,918

Transfers between 
funds 13 (63,703) 63,703 - (69,471) 69,471 -

Net movement in 
funds 9 (25,636) 26,548 912 5,528 22,390 27,918

Reconciliation of funds:
Fund balances at 1 April 2023 446,875 89,053 535,928 441,347 66,663 508,010

Fund balances at 31 March 
2024 421,239 115,601 536,840 446,875 89,053 535,928

The statement of financial activities includes all gains and losses recognised in the year. All income and expenditure 
derive from continuing activities.



STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

STATEMENT OF FINANCIAL POSITION 
AS AT 31 MARCH 2024

- 10 -

2024 2023
Notes £ £ £ £

Fixed assets
Tangible assets 14 78,639 6,712

Current assets
Debtors 15 115,523 26,485
Cash at bank and in hand 508,676 600,617

624,199 627,102
Creditors: amounts falling due within 
one year

16
(165,998) (97,886)

Net current assets 458,201 529,216

Total assets less current liabilities 536,840 535,928

Net assets excluding pension liability 536,840 535,928

The funds of the charity
Restricted income funds 18 115,601 89,053
Unrestricted funds 421,239 446,875

536,840 535,928

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act 
2006, for the year ended 31 March 2024, although an audit has been carried out under section 144  of the Charities 
Act 2011.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006 
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the requirements 
of the Companies Act 2006, for the year in question in accordance with section 476.

These financial statements have been prepared in accordance with the provisions applicable to companies subject 
to the small companies regime.

The financial statements were approved by the trustees on .........................

..............................
Mr Stuart Basford
Chair - SDAIS Board of Trustees

Company registration number 05053647 (England and Wales)
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2024 2023
Notes £ £ £ £

Cash flows from operating activities
Cash generated from operations 23 5,296 84,461

Investing activities
Purchase of tangible fixed assets (101,307) -
Investment income received 4,070 -

Net cash used in investing activities (97,237) -

Net cash used in financing activities - -

Net (decrease)/increase in cash and cash 
equivalents (91,941) 84,461

Cash and cash equivalents at beginning of year 600,617 516,156

Cash and cash equivalents at end of year 508,676 600,617
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1 Accounting policies

Charity information
Stockton and District Advice and Information Service is a private company limited by guarantee incorporated 
in England and Wales. The registered office is 32 Dovecot Street, Stockton on Tees, TS18 1LN.

1.1 Accounting convention
The financial statements have been prepared in accordance with the Companies Act 2006, FRS 102 “The 
Financial Reporting Standard applicable in the UK and Republic of Ireland” (“FRS 102”) and the Charities 
SORP "Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities 
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and 
Republic of Ireland (FRS 102)" (effective 1 January 2019). The charity is a Public Benefit Entity as defined by 
FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary 
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal accounting 
policies adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the trustees have a reasonable expectation that the charity 
has adequate resources to continue in operational existence for the foreseeable future. Thus the trustees 
continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable 
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The 
purposes and uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the 
charity.

1.4 Income
Income is recognised when the charity is legally entitled to it after any performance conditions have been met, 
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified 
of the donation, unless performance conditions require deferral of the amount. Income tax recoverable in 
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, 
the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a 
contingent asset.
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1.5 Expenditure
Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a 
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of 
the obligation can be measured reliably. 

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and 
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single 
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and 
support costs which are not attributable to a single activity are apportioned between those activities on a basis 
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and 
depreciation charges are allocated on the portion of the asset’s use.

1.6 Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of 
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their 
useful lives on the following bases:

Leasehold land and buildings 10 Year Straight Line
Computers 25% Reducing Balance

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds 
and the carrying value of the asset, and is recognised in the statement of financial activities.

1.7 Impairment of fixed assets
At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine 
whether there is any indication that those assets have suffered an impairment loss. If any such indication 
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment 
loss (if any).

1.8 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid 
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown 
within borrowings in current liabilities.

1.9 Financial instruments
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12 
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments. 

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the 
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when 
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net 
basis or to realise the asset and settle the liability simultaneously.

Basic financial assets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at 
transaction price including transaction costs and are subsequently carried at amortised cost using the effective 
interest method unless the arrangement constitutes a financing transaction, where the transaction is 
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets 
classified as receivable within one year are not amortised.
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Basic financial liabilities
Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless 
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present 
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable 
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of 
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one 
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at 
transaction price and subsequently measured at amortised cost using the effective interest method.

1.10 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are 
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed 
to terminate the employment of an employee or to provide termination benefits.

1.11 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

2 Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates 
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other 
sources. The estimates and associated assumptions are based on historical experience and other factors that 
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognised in the period in which the estimate is revised where the revision affects only that 
period, or in the period of the revision and future periods where the revision affects both current and future 
periods.

3 Donations and legacies

Unrestricted Unrestricted
funds funds

2024 2023
£ £

Donations and gifts 25 100
Donated goods and services - 267

25 367
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4 Charitable activities
Charitable 

Income 
Charitable 

Income 
2024 2023

£ £

Performance related grants 1,212,273 899,221
Other income 253 7,987

1,212,526 907,208

Analysis by fund
Unrestricted funds 249,269 249,457
Restricted funds 963,257 657,751

1,212,526 907,208

Performance related grants
Stockton Borough Council 249,044 241,469
Stockton Borough Council - WHHP 30,000 30,000
Energy Redress - Warm Up North 1 57,896
Money and Pension Service 223,440 216,932
Building Better Opportunities (Step Forward Tees Valley) 11,687
Fuel Voucher Scheme 2,385
Probation Service 5,000 5,000
Billingham and Stockton Foodbank 27,534 27,310
Energy Best Deal via citizens advice (EBDX) 28,900
Citizens Advice - Big Energy Saving Network 2,188 6,824
National Lottery Community Fund - RC North East & Cumbria Region (ATC) 39,956 79,576
Citizens Advice - Carbon Monoxide 17,115
Citizens Advice - Cost of Living 15,000
North East Law Centre (SLIP) 20,950
Stockton Borough Council - Dementia Hub 7,500
Northern Gas Networks 27,004 16,094
Northern Powergrid (North East) Billingham Max 13,412 18,776
Energy Redress Scheme - Warm Up North 2 164,901 94,819
Other small grants 3,792
Access to Justice Foundation 12,196
National Lottery Community Fund - RC North East and Cumbria Region (RCPNE) 160,039
Catalyst FSOT 10,500
Independent Age (COL) 13,331
Citizens Advice - Debt Relief Order 44,084
Access to Justice Foundation (IOTLS) 47,090
Middlesborough and Stockton Mind (HTH) 23,811
Northern Power Grid (North East) 91,532
Roseworth Big Local 4,446
Yorkshire Building Society 9,450
North Star 512
Corona Energy 10,000

1,212,273 899,221
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5 Income from investments

Unrestricted Unrestricted
funds funds
2024 2023

£ £

Interest receivable 4,070 -

6 Other income

Unrestricted Unrestricted
funds funds
2024 2023

£ £

Other income 1,994 1,675
Catalyst Stockton 30,150 -
Kickstart grant income - 18,480
Contribution towards relocation and rent - 5,000

32,144 25,155
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7 Charitable activities

2024 2023
£ £

Staff costs 685,253 531,079
Rent, rates, water and insurance 127 5,528
Maintenance 2,305 2,010
Telephone 2,718 4,038
Travel and training 1,817 2,638
Postage and stationery 323 821
Partnership payments 245,473 107,789
Disbursements 2,338 2,548
Reference materials 1,339 3,673
Publicity and promotion - 1,641
Sundry costs 11,960 1,241

953,653 663,006

Share of support costs (see note 8) 265,240 239,206
Share of governance costs (see note 8) 4,174 2,600

1,223,067 904,812

Analysis by fund
Unrestricted funds 222,655 199,980
Restricted funds 1,000,412 704,832

1,223,067 904,812
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8 Support costs
Support 

costs
Governance 

costs
2024 Support 

costs
Governance 

costs
2023

£ £ £ £ £ £

Staff costs 127,495 - 127,495 141,276 - 141,276
Depreciation 4,594 - 4,594 2,238 - 2,238
Rent, rates, water and 
insurance 26,079 - 26,079 10,050 - 10,050
Light and heat 16,457 - 16,457 8,225 - 8,225
Cleaning, repairs and 
maintenance 6,840 - 6,840 6,121 - 6,121
Computer equipment and 
maintenance 17,808 - 17,808 13,080 - 13,080
Travel and training 1,891 - 1,891 1,122 - 1,122
Legal and professional 15 - 15 1,263 - 1,263
Telephone 16,364 - 16,364 16,851 - 16,851
Postage and Stationery 13,854 - 13,854 11,883 - 11,883
Irrecoverable VAT 18,916 - 18,916 13,880 - 13,880
Sundry Expenses 14,927 - 14,927 13,217 - 13,217

Audit fees - 2,600 2,600 - 2,600 2,600
Legal and professional - 1,574 1,574 - - -

265,240 4,174 269,414 239,206 2,600 241,806

Analysed between
Charitable activities 265,240 4,174 269,414 239,206 2,600 241,806

Governance costs includes payments to the auditors of £2,600 (2023 - £2,600) for audit fees.

9 Net movement in funds 2024 2023
£ £

The net movement in funds is stated after charging/(crediting):

Fees payable for the audit of the charity's financial statements 2,600 2,600
Depreciation of owned tangible fixed assets 4,594 2,238
Loss on disposal of tangible fixed assets 24,786 -

10 Trustees

None of the trustees (or any persons connected with them) received any remuneration or benefits from the 
charity during the year.
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11 Employees

The average monthly number of employees during the year was:
2024 2023

Number Number

32 30

Employment costs 2024 2023
£ £

Wages and salaries 730,039 604,280
Social security costs 55,940 46,541
Other pension costs 26,769 21,534

812,748 672,355

There were no employees whose annual remuneration was more than £60,000.

Remuneration of key management personnel
The remuneration of key management personnel was as follows:

2024 2023
£ £

Aggregate compensation 51,973 55,528

12 Taxation

The charity is exempt from taxation on its activities because all its income is applied for charitable purposes. 

13 Transfers

The fund transfers relate mainly to transfers from unrestricted funds to restricted funds to cover overspends 
relating to numerous restricted funds. The transfers have been made in order that the restricted funds shown 
in the balance at the year end shows the total amount of funding remaining which has been restricted in its 
purpose. 
Within restricted funds, amounts of £9,681, £2,448, £8,610, £3,386, £1,106, £5,466, £11,505, £8,025, 
£13,374, £1,915, £11,552  and £82 have been transferred from Unrestricted Funds into MASDAP, Northern 
Gas Networks, Billingham Max, Probation Advice, EAP, National Lottery Community Fund - Reducing Child 
Poverty in the North East, IOTLS, HMCTS, Mind, Northstar Foodbank, Northern Powergrid, and Roseworth 
respectively to ensure no overspends had occurred in the year. 
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14 Tangible fixed assets
Leasehold 

land and 
buildings

Computers Total

£ £ £
Cost
At 1 April 2023 - 121,783 121,783
Additions 68,043 33,264 101,307
Disposals (24,786) - (24,786)

At 31 March 2024 43,257 155,047 198,304

Depreciation and impairment
At 1 April 2023 - 115,071 115,071
Depreciation charged in the year - 4,594 4,594

At 31 March 2024 - 119,665 119,665

Carrying amount
At 31 March 2024 43,257 35,382 78,639

At 31 March 2023 - 6,712 6,712

15 Debtors
2024 2023

Amounts falling due within one year: £ £

Trade debtors 89,380 56
Other debtors 23,624 23,910
Prepayments and accrued income 2,519 2,519

115,523 26,485

16 Creditors: amounts falling due within one year
2024 2023

£ £

Other taxation and social security 16,692 11,741
Trade creditors 29,401 152
Other creditors 5,051 4,004
Accruals and deferred income 114,854 81,989

165,998 97,886
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17 Retirement benefit schemes
2024 2023

Defined contribution schemes £ £

Charge to profit or loss in respect of defined contribution schemes 26,769 21,534

The charity operates a defined contribution pension scheme for all qualifying employees. The assets of the 
scheme are held separately from those of the charity in an independently administered fund.
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18 Restricted funds

The restricted funds of the charity comprise the unexpended balances of donations and grants held on trust subject to specific conditions by donors as to how they may 
be used.

Movement in funds Movement in funds
Balance at

1 April 2022
Incoming 

resources
Resources 
expended

Transfers Balance at
1 April 2023

Incoming 
resources

Resources 
expended

Transfers Balance at
31 March 2024

£ £ £ £ £ £ £ £ £

Money and Pensions Service (MaPS) Via 
Citizens Advice - 216,932 (237,098) 20,166 - 223,440 (233,121) 9,681 -
SBC Dementia Hub - 7,500 (6,453) - 1,047 - - - 1,047
SBC - Warm Homes Healthy People - 30,000 (19,686) - 10,314 30,000 (25,584) - 14,730
Northern Gas Networks - 16,094 (15,022) - 1,072 27,004 (30,524) 2,448 -
Energy Redress Scheme - Warm Up North 1 - 57,896 (55,531) - 2,365 - 2,995 (2,995) 2,365
Fuel Voucher Scheme 2 6,088 2,385 (9,865) 1,392 - - - - -
Billingham Foodbank - 27,310 (43,305) 15,995 - 27,534 (26,285) - 1,249
Tees Valley Regeneration Fund 21,946 - (29,869) 7,923 - - - - -
National Lottery Community Fund – RC 
North East & Cumbria Region (ATC) 27,126 79,576 (76,907) - 29,795 39,956 (62,422) - 7,329
Citizens Advice - Carbon Monoxide 11,503 17,115 (18,196) - 10,422 - - (10,422) -
Northern Powergrid (North East) Billingham 
Max - 18,776 (26,395) 7,619 - 13,412 (6,821) (6,591) -
Energy Redress Scheme - Warm Up North 2 - 94,819 (94,819) - - 164,901 (180,102) 15,201 -
Building Better Opportunities (Step Forward 
Tees Valley) - 11,687 (27,933) 16,247 - - - - -
Access to Justice Foundation - 12,196 - - 12,196 - (10,116) - 2,080
Big Energy Saving Network - 6,824 (3,798) - 3,026 2,188 - - 5,214
Energy Best Deal (EBDX) Via Citizens 
Advice - 28,900 (21,226) - 7,674 - - - 7,674
Slip - 20,950 (12,635) - 8,316 - - - 8,316
Probation Service - 5,000 (4,113) - 887 5,000 (9,273) 3,386 -
Other small grants - 3,791 1,983 129 1,937 28 - - 1,965
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Citizens Advice - Cost of Living - - - - - 15,000 - - 15,000
Catalyst FSOT - - - - - 10,500 (10,051) - 449
Energy Advice Programme - - - - - - (1,106) 1,106 -
Big Lottery Fund - Reducing Child Poverty in 
the North East - - - - - 160,039 (165,505) 5,466 -
Improving Outcomes Through Legal Support - - - - - 47,090 (58,595) 11,505 -
Debt Relief Orders - - - - - 44,084 (19,265) 24,819
HM Court and Tribunal Service - - - - - - (8,025) 8,025 -
Independent Age Cost of Living - - - - - 13,331 (4,441) - 8,890
Middlesbrough and Stockton Mind (HTH) - - - - - 23,811 (26,705) 13,374 10,480
Northstar - - - - - 512 (2,427) 1,915 -
Northern Powergrid (North East) - - - - - 91,532 (103,054) 11,522 -
Roseworth Big Local - - - - - 4,446 (4,528) 82 -
Corona Energy - - - - - 10,000 (8,875) - 1,125
Yorkshire Building Society - - - - - 9,450 (6,582) - 2,868

66,663 657,751 (704,832) 69,471 89,053 963,257 (1,000,412) 63,703 115,601
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Analysis of Charitable Funds 

Stockton Borough Council - WHHP - Funds to provide advice to vulnerable people living in cold housing.

Energy Redress Scheme - Warm Up North 1 -  funded by Energy Savings Trust - Energy Welfare advice for people at risk of fuel poverty.

Money and Pensions Service (MaPS)  - Funds to provide debt advice to those on low incomes. 

Building Better Opportunities (Step Forward Tees Valley) - Funds to support unemployed people into employment training. 

Fuel Voucher Scheme - Distribution of fuel vouchers to people at risk of disconnection. 

Probation Service - Funds to provide advice and support to individuals upon their resettlement from prison. 

Billingham and Stockton Foodbank - Welfare advice for people visiting Billingham and Stockton Foodbank. 

Energy Best Deal via citizens advice (EBDX) - To provide energy advice and access to energy discounts. 

Citizens Advice – Big Energy Saving Network - To provide support to vulnerable individuals with their energy bills. 

National Lottery Community Fund – RC North East & Cumbria Region (ATC) - Funds to provide welfare support to those with welfare issues. 

Citizens Advice - Carbon Monoxide - Addressing carbon monoxide safety issues. 

Citizens Advice – Cost of Living advice for people at risk of poverty.

North East Law Centre (SLIP) - Funds to provide legal advice to low income individuals. 

Stockton Borough Council - Dementia Hub - Funds to provide welfare advice to people with dementia and their carers. 

Northern Gas Networks - Addressing carbon monoxide safety issues. 
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Northern Powergrid (North East) Billingham Max - To provide energy related benefits advice to vulnerable adults in Billingham. 

Energy Redress Scheme - Warm Up North 2 - Funds to provide energy advice to vulnerable consumers. 

Other small grants

Access to Justice Fund (ILTA) - Training of new advisors to provide welfare advice to clients. 

National Lottery Community Fund – RC North East & Cumbria Region (RCPNE) - Reducing child poverty in the North East. To provide advice to families on how to 
budget. 

Catalyst FSOT - Welfare support for people affected by cost of living crisis.

Independent Age (COL)  - Providing welfare support to older people

Citizens Advice - Debt Relief Orders - To provide debt advice and help those on low incomes process debt. 

Access to Justice Foundation (IOTLS)  - Welfare advice to people with legal problem.

Middlesbrough & Stockton Mind (HTH) - Welfare support for people with Mental Ill Health

Northern Power Grid (North East) - Funds to provide advice and support to those on low incomes with their energy bills.

Roseworth Big Local - Advice for people who live in Roseworth area of Stockton.

Yorkshire Building Society - Advice to customers of Yorkshire Building Society and other people

North Star - To provide support to those in welfare crisis

Corona Energy - Winter warm boxes

Tess Valley Regeneration Fund - Advice for people with ill health

Energy Advice Project - Advice to help people in fuel poverty

HM Courts - To provide digital training
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19 Unrestricted funds

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are 
not subject to specific conditions by donors and grantors as to how they may be used. These include 
designated funds which have been set aside out of unrestricted funds by the trustees for specific purposes.

At 1 April 
2023

Incoming 
resources

Resources 
expended

Transfers At 31 March 
2024

£ £ £ £ £

General funds 446,875 285,508 (247,441) (63,703) 421,239

Previous year: At 1 April 
2022

Incoming 
resources

Resources 
expended

Transfers At 31 March 
2023

£ £ £ £ £
General funds 441,347 274,979 (199,980) (69,471) 446,875

20 Analysis of net assets between funds

Unrestricted Restricted Total
funds funds
2024 2024 2024

£ £ £
At 31 March 2024:
Tangible assets 78,639 - 78,639
Current assets/(liabilities) 342,600 115,601 458,201

421,239 115,601 536,840

Unrestricted Restricted Total
funds funds
2023 2023 2023

£ £ £
At 31 March 2023:
Tangible assets 6,712 - 6,712
Current assets/(liabilities) 440,163 89,053 529,216

446,875 89,053 535,928
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21 Operating lease commitments

Lessee
At the reporting end date the charity had outstanding commitments for future minimum lease payments under 
non-cancellable operating leases, which fall due as follows:

2024 2023
£ £

Within one year 29,450 34,200
Between two and five years 5,890 -

35,340 34,200

22 Related party transactions
Transactions with related parties

The Trustees include a member of the local council, as well as representatives from various organisations and 
businesses. Some of these bodies are currently funders of the charity, but any payments to or from them are 
in the normal course of business.

23 Cash generated from operations 2024 2023
£ £

Surplus for the year 912 27,918

Adjustments for:
Investment income recognised in statement of financial activities (4,070) -
Loss on disposal of tangible fixed assets 24,786 -
Depreciation and impairment of tangible fixed assets 4,594 2,238

Movements in working capital:
(Increase)/decrease in debtors (89,038) 96,154
Increase/(decrease) in creditors 68,112 (41,849)

Cash generated from operations 5,296 84,461
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERUEE

TRUSTEES' REPORT (|NCLUDtNc DTRECTORS, REPORT)

FOR THE YEAR ENDED 31 MARCH 2023

The trustees present their annual report and financial statements for the year ended 31 March 2023.

The financial statements. have been prepared in accordance with the accounting policies set out in note 1 to thefinancial statements and comply with the Companies Act 2006 and "Accounîrig 
"nd 

Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their acår:nts in äccordance with the
Financial Reporting standard applicable in the UK and Republic ór tretan,i'1rns 102)' (etrective t January 2019).

Objectives and activities
The Charitys objects are to promote any charitable purpose for the benefit of the community in Stockton-on-Tees
and surrounding areas by the advancement of education, the protection and preservation of health and the relief ofpoverty, sickness, and distress.

Stockton and District Advice and lnformation Service (SDAIS) aims to provide free, confidential, impartial andindependent advice and information for the benefit of the local community, to exercisË ãiåspàns¡¡le influence onthe development of social policies, and to ensure individuals do not sufferihrough lact< oi tnóideoge o.. 
"Àìnãn¡livto express their needs effectively.

The- principal activity of Stockton and District Advice and lnformation Service remained the provision of free,confldential, independent, and impartial advice and information for members of the public,

Gontribution made by volunteers

The-Charity receives help and support in the form of voluntary assistance in advising the public and administering
the Charity.

Public Benefit

The trustees have paid due regard to guidance issued by the charity commission in deciding what activities the
charity should undertake.
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FOR THE YEAR ENDED 31 MARCH 2023

Achievements and performance
Stockton and District Advice and lnformation Service continues to provide an effective and effìcient social welfare
advice service to the people in the Borough of Stockton-on-Tees.

ln 2022-23, SDAIS helped g,238 peopte with 44,875 enquiries.

ïhe key indicators of achieve¡"nent are

. Continuing to provide an accessible welfare advice service to the people of Stockton Borough. The number of new enquiries dealt with 44,975

. client satisfaction surveys that show a looo/o client satisfaction level
' Satisfactory audit and rnonitoring reports, including passing lSo9000 and lnvestors in people assessments. Securing over 11 ,593,181 in confirmed financial gains for õur clients.

SDAIS has secured this satisfactory performance due to a number of factors, including;

. Qood quality service to our clients, as evidenced by the high level of client satisfaction
" Good relationships and communication with staff and empioyees
' A committed, adaptable and flexible workforce, demonstrated by the ability to maintain advice services

throughout the pandemic period

' Maintaining good working relationships with key stakeholders including funders, statutory agencies and
community sector agencies.

' Ability and willingness to work with other agencies and develop new projects to secure new funding and deliver
new advice services.

Financial review
lncome for the year was È932,730 of which Ê6s7,7s1 was restricted income.

A surplus of Ê27,918 was generated during the year. At 31"t March 2023 net assets were [S3S,g2g of which
â89'053 represented restricted funds. Unrestricted îree reserves as at the 31 March 2023 are t44o,168.

The Trustees are satisfied that the Charity has adequate funds to continue to its work for the next 12 months.
Stockton Borough Council hav-e continued to support the core operating capacity of the charity. Additionally, project
specific funding was received from:

. Stockton Borough Council

. National Lottery Community Fund

. Energy Redress Fund (Energy Saving Trust). Middlesbrough & Stockton Mind

. Catalyst

. Money Advice Service

. NACAB

It is the policy of the charity that unrestricted funds which have not been designated for a specific use should be
maintained at a level equivalent to between 3 and 6 month's expenditure. Thé trustees conbider that reserves at
this level will ensure that, in the vent of a signiflcant drop in funding, they will be able to 

"ontinru 
tË|¡;;ityË

current activities while co.nsideration is given to ways in which add-itionai funds may be raised. This level of
reserves has been maintained throughout the year. The remaining monies will be invesied in accounts that provide
as high a rate of interest as possible while retaining the flexibiliiy to Ue able to draw down monies as and whenrequired. SDAIS would also want to ensure that ãny investmánt of monies would be based on low risk and
maintaining the security of its funds.
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Plans for future periods
For the future, SDAIS plans to continue its current work and provide welfare advice services to the peopie ofStockton Borough' SDAIS will explore new funding.opportunities and partnerships with other agencies where thesehelp SDAIS meet its charitable objectives and are in'alignment with tñe aims and princ¡plei ðt"p,e Serv¡ce. SDAISwill also explore closer working relationships with mental health services to deliver 

"n¡"nã"ã*pport for people withmental ill health, including the potential for office co-location.

Structure, governance and management
The charity operates within. its constitution adopted by the Trustees upon incorporation at 24lh February 2004. Thecharity is a company limited by guarantee with company number so53'647.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up tothe date of signature of the financial statements were:
Mrs Ann McCoy
Mrs Joan Seymour (Resigned 17 January 2023)
Mr Bryan Cooper
Mrs V Cooper
MrA Rahouf
Ms S Oliver
Mrs S Erskine
Mr S Basford
Mr G Emerson

STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

Election of trustees

Trustees may be:
. elected at the Annual General Meeting
. nom¡nated by member organisations
. co-opted by the Trustee Board

The Charity functions through a Management Committee, the members of which are the Trustees of the Charity andsub-committees appointed by the Trustees.

Induction and training of trustees
All Trustees complete an lnduction programme that includes:

. Declaration of lnterests and Declaration of Eligibility
' Charity Commission Guidance - "The Esseñtial Trustee", "Charity Finances - Trustee Essentials' and"Public Benefit (PB1)'
. Code of Conduct

' National Citizens Advice Policy Briefing for Trustees (8) - "Bureau Financial Management - Roles and
Responsibilities"

. National Citizens Advice "Aims & principles"

Wider l¡l.etworks

The charity is a member of the National Association of citizens Advice Bureaux.
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STOCKTON A,t{D DISTRICT ADVICE ANID INFORMATION SERVIGE

TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDEÐ 31 MARCH 2023

Statement of trustees' responsibilities
The trustees, who are also the directors of Stockton and District Advice and lnformation Service for the purpose of
company iaw, are responsible for preparing the Trustees' Report and the financial statements in accoråan'ce with
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice).

Company Law requires the trustees to prepare financial statements for each financial year.which give a true and fai¡.
view of the state of affairs of the charity and of the incoming resources and applicatiôn of resouices, including the
income and expenditure, of the charitable company for that year.

ln preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORp;

- make judgements and estimates that are reasonable and prudent; and

- p.repare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsiþ1" foJ keeping adequate. accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements compiy with the
Companies Act 2006' They are also responsible for safeguarding the assets of the charity and hence ior taking
reasonable steps for the prevention and detection of fraud ãnd othõr irregular1ies.

Auditor
ln accordance with the company's articles, a resolution proposing that Allen Sykes Limited be reappointed as
auditor of the company will be put at a General Meeting.

Disclosure of information to auditor
Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that ihey have taken appropriate steps to
identify such relevant information and to establ¡sÎ tnat the auditor is aware of such information.

The trustees' report was approved by the Board of Trustees.

f/. Kc c
Mrs Ann McCoy
Trustee

Date
zo 'Ll 

"-j
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STOCKTON AND DISTRIGT ADVICE AND INFORMATION SERVICE

INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF STOCKTON AND DISTRICT ADVICE AND INFORMATION
SERVICE

Opinion
We have audited the financial statements of Stockton and District Advice and lnformation Service (the ,charity,) forthe year ended 31 March 2023 which comprise the statement of financial activities, the-siatement of financialposition, the statement of cash flows and notes to the financial statements, including sijnin""ni accounting policies.
The financial reporting framework that has been applied in their preparation is appÏcaËte law ano united KingdomAccounting standards, including_ Financial Reporting standard ñz rne Financiàl'Repoñing siandard appticabte inthe UK and Republic of lreland (United Kingdom Geñerally Accepted Accounting praciice). "

ln our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of itsincoming resources and application of resources, for the year then'ended;
- have beeÀ properly prepared in accordance with United Kingdom Generally Accepted Accounting practice;

and
- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with lnternational Standards on Auditing (UK) (lSAs (UK)) and applicablelaw. our responsibilities under those standards are furlher described in lhe Audíoìt rá"pár"io',r,iø s for the audit ofthe financial sfafemenfs section of our report. We are inoepenáenì of the char¡ty in aiconoánce with the ethicalrequirements that are relevant to our audit of the financiâl statements in the úf, in"iuOing the FRC,s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with thãse rãquìiements. We believethat the audit evidence we have obtained is sufficieni and appropriate to provide a basis for oür opinion.

Conclusions relating to going concern
ln auditing the financial statements, we have concluded that the trustees' use of the going concern basis ofaccounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have. not identified any material uncertainties relating to events orconditions that, individugll.v or collectively, may cast significant doubt on the charity's abil1y to contiñue ," 
" 

going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in therelevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financial statementsand our-auditor's report thereon. The trustees are responsible for the other information contained within the annualreport. our opinion on the flnancial statements does not cover the other information and we do not express any formof assurance conclusion thereon. our responsibility is to read the other information an¿, ¡n doing so, considerwhether the other information is materially inconsistênt with the fìnancial statements or our'kÀowledge obtained inthe course of the audit, or othen¡rrise appears to be materially misstated. lf we identify such mãterial inconsistencies
or apparent material misstate-ments, we are required to determine whether this gives rise to a material misstatementin the financial statements themselves. lf, based on the work we have perfõrmed, we conclude that there is amaterial misstatement of this other information, we are required to report that fact.

We have nothing to repoft in this regard.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and
Reports) Regulations 2008 require us to report to you if, in our opinion:
- the information given in the flnancial statements is inconsistent in any material respect with the trustees,

report; or
- sufficient accounting records have not been kept; or
- the financial statements are not in agreement with the accounting records; or
- we have not received all the information and explanations we require for our audit.

t



STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

|NÐEPENÐENT AUD¡TOR'S REPORT (CONTTNUED)

TO THE TRUSTEES OF STOCKTON AND DISTRICT ADVICE AND INFORMATION
SERVICE

Responsibilities of trustees
As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are respo_nsible ior the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary tõ
enable the preparation of financial statements that are free fronr material misstatement, whether due to fraud or
error. ln preparing the financial statements, the.trustees are responsible for assessiág the charity's ability to
continue.as .a going concern, disclosing, as applicable, matters related to going 

"on"Jrn 
and using the gåing

concern basis of accounting unless the trustees either intend to liquidate ñe c-haritable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section 144 of the Charities Acl 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with lSAs (UK) will always detect a material misstatement wneriit exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these finãncial statements.

The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

lrregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irreguiariiies, including
fraud' The extent to which our procedures are capable of detecting irregularities, induäing fraud is detailed below:

-6-



STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

TNDEpENDENT AUD|TOR,S REPORT (CONTTNUED)

TO THE TRUSTEES OF STOCKTON AND DISTRICT ADVICE AND INFORMATION
SERVICE

our approach to identifying and assessing the risks of material misstatement in respect of irregularities, irrcludingfraud and non-compliance with laws and regulations, was as follows:
' the engagement partner ensured that the engagement team collectively had the appropriate competence,

capabilities and skills to identify or recognise ñoñ-compliance with applicãble laws anã regulations;
' we identifled the laws and regulations applicable to ihe company itrrougtr ¿¡scuss¡ons with directors andother management, and from our commercial knowledge and éxpérien"u äf tne rããioi;
' we focused on specific laws and regulations which wJconsidered may have a o¡rect material effect on thefinancial statements or the operations.of the company, inctuding t'"'coirþ"nË;ü ãòdò; ðüã"ì¡ãJ Äiì2011, taxation legislation, data protection, anti-briberyjemployment, environmental and heáfth a;J;;fety

legislation;
¡ w€ âssêssed the extent of compliance with the laws and regulations identified above through making

enquiries of management and inspecting legal correspondence; ãnd
' identified laws and regulations were communicated within the audit team regularly and the team remained

alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement, including obtainingan understanding of how fraud might occu¡ by:

' making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and

" considering the internal controls in place to mitigate risks of fraud and non-compliance with laws andregulations.

To address the risk of fraud through management bias and override of controls, we:
' performed analytical prodedures tó identify any unusual or unexpecteO' ietationsfrips;. tested journal entries to identify unusual transactions;
' assessed whether judgements and assumptions made in determining the accounting estimates were

indicative of potential bias; and
' investigated the rationale behind any identified significant or unusual transactions.

ln response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

' agreeing financial statement disclosures to underlying supporting documentation;. enquiring of management as to actual and potentiâl titigaiion and claims; and
' reviewing correspondence with HMRC, relevant regulators and the corp"ny's legal advisors.

There are inherent limitations in our. audit procedures described above. The more removed that laws andregulations are from financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures require-d to identify non-compliance with laws and regulations toenquiry of the directors and other management and the inspection óf regulalorv an¿ legài cäiresponoence, if any.Material misstatements that arise due to fraud can be hardei to detect thãn thoée that aiise from error as they mayinvolve deliberate concealment or collusion.
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

tÌ.¡DEpENÐENT AUDTTOR'S REPORT (CONTTNUED)

TO THE TRUSTEES OF STOCKTON AND DISTRICT ADVICE AND INFORMATION
SERVICE

As part of an audit in accordance with lSAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

' ldentiff and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient. and appropriate !o provide a basis for our opinion. The risk of not detecting a mate¡al
misstatement resulting from fraud is higher than for one ru"úfting from erro¡ as fraud rãy inuoiuu 

""irlìä"ilorgery, intentional omissions, misrepresentations, or the overridé of internal control.
' Obtain an understancling of internal control relevant to the audit in order to design audit procedures that are

appropriate in the circumstances, but not for the purpose of expressing un opi-nion on the effectiveness of
the internal control.

' Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the trustees.

' Conclude on the appropriateness of the trustees' use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertaiity õxists reiated to events or conditions thatmay cast signifìcant doubt on the charity's ability to continue as a going concern. lf we conclude that a
material uncertainty exists, we are required tó draw attention ¡n- oui auditor's repofi to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. our
conclusions are based on the audit evidence obtained up to the date of our auditor'é r"port. Howeuer,
future events or conditions may cause the charity to cease io continue as a going concern.

' Evaluate the overall presentation, structure and content of the finanðial 
-statements, 

including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those-charged with governance regarding, among other matters, the planned scope andtiming of the audit and significant audit findìngs, includinglany õignificant deficierrcies in internal control that we
identify during our audit.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https://
\À¡Jvìv'frc.org.Llk/auditorsresponsibilities. This description forms part of our auditir,s re[ort.

Use of our report
This repcrt is made solely_to_thecharity's trustees, as a body, in accordance with part 4 of the Charities (Accounts
and Reports) Regulations 2008. our audit work has been unóertaken so that we might state to the charity'à trustees
those matters we are required to state to them in an auditor's report and for no othär purpose. To the fullest extentpermitted by law, we do not accept or assume responsibility to anyone other than ihe'charity and the charity's
trustees as a body, for our audit r¡¡ork, for this report, or for the opinioni we have formed.

Philip W Lamb FCA (Senior Statutory Auditor)
for and on behalf of Allen Sykes Limited

Chartered Accountants
Statutory Auditor 5 Henson Close

South Church Enterprise Park
Bishop Auckland
Co Durham
DL14 6WA
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

STATEMENT OF FINANCIAL ACTIV¡TIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Unrestricted
funds

2023

367
249,457
25,155

6 101,O27

7

5,528

441,347

Restricted
funds

2023
Ê

22,390

66,663

Total Unrestricted
funds

2023 2022
f'9

Restricted
funds
2022

Êâ

Total

2022
âNotes

lncome and endowments from:
Donations and legacies 3
Charitable activities 4
Other income 5

Total income

Expenditure on:
Raising funds

657,751

274,979 657,751 932,730 290,193 1,021,500 1,311,693

367
907,208
25,155

7,785
246,987

35,421

71,963

325,798

- 7,785
1,021,500 1,268,487

- 35,421

Charitable activities

Total expenditure

101,027 181 ,403 181,403

98,953 704,832 803,785 36,827 960,306 997,133

199,980 704,832 904,812 218,23A 960,306 1,178,536

74,999 (47 ,081) 27 ,918 71 ,963 61 ,194 1 33,1 57

11 (69,471) 69,471

Net incoming/(outgoin g)
resou rces before transfers

Gross transfers between
funds

Net income for the year/
Net movement in funds

Fund balances at 1 April2022

Fund balances at 31 March
2023 89,053 535,928 397,761

27,918

508,010

61,194

49,055

133,157

374,853

508,010446,875 110,249

The statement of flnancial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The statement of flnancial a-ctivities also complies with the requirements for an income and expenditure account
under the Companies Act 2006.



STOGKTON AND DISTRICT ADVIGE AND INFORMATION SERVICE

STATEMENT OF FINAì.|C¡AL FOS|TION

AS AT 31 MARCH 2023

2023
Ê

2022
Notes

12

13

14

15

26,485
600,617

627,102

(e7,886)

6,712

89,053
446,875

I

122,639
51 6,1 56

638,795

(139,735)

8,950

âÊ

Fixed assets
Tangible assets

Current assets
Debtors
Cash at bank and in hand

Greditors: amounts falling due within
one year

Nei current assets

Total assets less current liabilities

income funds
Restricted funds
Unrestricted funds

499,060

508,010

110,249
397,761

508,010

529,216

535,928

535,928

The company is entitled 1o the exemption from the audit requirement contained in section 477 of lhe Companies Act

-200Q, 
for the year ended 31 March 2023, although an audit has been carried out under section 144 of the Charities

Aet 2011.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of Rnanó¡al statements.

The-mernbers have not re_quiied ihe company to obtain an audit of its financiai statements under the requirements
of the companies Act 2006, for the year in question in accordance with section 476.

These financial statements. have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime.

Th statements were approved by the Trustees on .........................

Trustee

Cunipany registration nui-¡¡ber 09053647
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STOCKTON AND D¡STRICT ADVICE AND INFORMATION SERVICE

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
Notes

Cash flows from operating activities
Cash generated from operations lg

Net cash used in investing activities

Net cash used in financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

I Ê€ f

84,491

84,461

516,156

600,617

142,300

142,300

373,856

51 6,1 56
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We believe that the charity's financial statements should b prepared on a going concern
basis on the grounds that cunent and future sources of funding or support wili be more
than adequate for the charity's needs. We have considered a period of twelve months from
the date of approval of the financial statements. We believe that no further disclosures
relating to the charity's ability to continue as a going concern need to be made in the
financial statements.

Grants and donations
15 All grants, donations and other income, the receipt of which is subject to specific terms

or conditions, have been notified to you. There have been no breaches of terms or
conditions in the application of such income.

14

l6

Going concern

We confirm that ali income included in the financial statements was receivable during
the year and that we do not believe it is recoverable from the funding providers unless
carried forward in restricted funds.

Yours faithfully
Signed on behalf of the board of trustees

ùt* c





STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE F¡NANCIAL STATEMENTS

FORTHEYEAR ENDED 31 MARCH 2023

Gharity information
Stockton and District Advice and lnformation Service is a private company limited by guarantee incorporated
in England and Wales. The registered office is 32 Dovecot Street, Stockton on Tees, ÍSi e f lN.

1.1 Accountingconvention
The fìnancial statements have been prepared in accordance with the Companies Act 2006, FRS 102 ,,The
Financial Reporting Standard applicable in the UK ancl Republic of lreland" ("FRS 102') and the Charities
SORP "Accounting and Repcr-ting by Charities: Statement of Recommended Èractice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicãtrte in the UK and
Republic of lreland (FRS 102)" (effective 1 January 2019). The charityìs a Public Benef¡t Entity as defined by
FRS 102.

The flnancial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial statements are rounded to the nearest f .

I Accounting policies

The financial statements have been prepared under the historical cost convention. The principal accounting
policies adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the trusteei
continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are.subject to specific conditions by donors as to how they may be used. The purposes and
trses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the
charity.

1.4 lncome
lncome is recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are.recognis,ed on receipt. Other donations are recognised once the charity has been notified
of the donation, unless performance conditions require deferral oflhe amount. lncome tax recoverable in
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or othen¡rise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. lf the amôunt is not known, the legåcy is treated as a
contingent asset.

-12-



STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE F|NANC|AL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

1.5 Expenditure
Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in set¡ement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and
shared costs, including support costs involved in undertaking each activity. Dir:ect costs attributable to a singlÀ_
activity are allocatpd directly to that activity. Shared costJwhich contrÍbute to more than one activity a-nd
support costs which are not attributable to a single activity are apportioned between those activities on a basis
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset's use.

1.6 Tangible fixed assets
Tangible fixed assets.are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

1 Accounting policies (Continued)

Computers 25% Reducing Balance

The gain or loss arising on the disposal of an asset is determined as the ciiffbrènce between the sale proóeeds
and the carrying value of the asset, and is recognised in the statement of financial activities.

1.7 lmpairment of fixed assets
At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have súfeie¿ an impairment lois. lf an' su"f.r indication
exists, the recoverable amount of the asset is estimated in order to deiermine the extent óf the impairment
loss (if any).

1.8 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.

1.9 Financialinstruments
The charity has elected to apply the provisions of Section 11 'Basic Financial lnstruments'and Section 12'Other Financial lnstruments lssues' of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to setfle on a net
basis or to realise the asset and settle the liability simultaneously.

Basic financral asseús
Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost usíng the effective
interest method unless the arrangement constitutes a 

'fìnanðing 
transaction, t"À"iã- tf.rã iransaction is

measured at the present value of the future receipts discounted at á market rate of interest. Financial assets
classified as receivable within one year are not amortised.

-13-



STOCKTON AND DISTRICT ADV¡GE AND INFORMATION SERVICE

NOTES TO THE F¡NANG|AL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

I Accounting policies (Continued)

Basic financial liabilities
Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payrnents discsunted at a market rate of interest. Financial liabilities classified as þayable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditoi's are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classifled as current liabilities if payment is due within one
year or less. lf not, they are presented as non-current liabilities. Trade creditors aie recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest mètfro¿.

1.10 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee's services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

1.11 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

2 Critical accounting estimates and judgements

ln the application of the charit¡r's accounting policies, the trustees are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readiiy ipparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only tha"t
period, or in the period of the revision and future periods where the revision affects both current and iuture
periods.

3 Donations and legacies

Unrestricted
funds

Unrestricted
funds

tn2a

100

267

2022
€

285
7,500

€

Donations and gifts
Donated goods and services

7,785367
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STOGKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE FtNANctAL STATEMENTS (CONTINUEDI

FOR THE YEAR ENDED 31 MARCH 2023

4 Charitable activities

Performance related grants
Other income

Analysis by fund
Unrestricted funds
Restricted funds

Performance related grants
Money and Pensions Service via Citizens Advice
National Lottery Community Fund - Help Through Crisis
SBC - Warm Homes
Warm Homes Fund 4
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Fonvard Tees Valley)
NACAB - US
PCP - ICAS
MASDAP
BBO
Fuel Voucher Scheme
Probation Advice
Billingham Foodbank
EBDX
BESN
BLF ATC
NACAB CO
LSLIP
SBC - Dementia Hub
NGN
Billingham Max
Energy Redress Scheme - Warm Up North
ATJF
Other Small Grants

Charitable
lncome

2023
â

Charitable
Income

2022
Ê

899,221 1,268,487
7,987

907,208 1,268,487

246,987
1,021,500

1,268,487

249,457
657,751

907,208

241,469

30,000

57,89;

222,592
24,560
30,000

113,883
146,753
27,500

7,605
f 5,608

100,673
2,278

216,932
11,687

2,385
5,000

27,310
28,900

6,824
79,576
17,115
20,950

7,500
16,094
18,776
94,819
12,196
3,792

899,221 1,268,487
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STOCKTOhI AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE FII.IAi\¡CIAL STATEMENTS (CONTINUED)

FORTHEYEAR ENDED 31 MARCH 2023

5 Other income

Other income
Kickstart grant income
Contribution towards relocation and rent

6 Ralsing funds

Trading costs
Staff costs
Support costs

Trading costs

Unrestricted Unrestricted
funds funds

?423 2022
Ê

921
14,500
20,000

35,421

Unrestricted Unrestricted
funds funds

2023 2022

101,O27 156,610
24,793

101,027 181,403

101,027 181 ,403

f,

1,675
18,480
5,000

i1'*

Êf
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE
...;.. . ..,

NOTES TO THE FtNANctAL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

7 Gharitable activities

Staff costs
Rent, rates, water and insurance
Light and heat
Maintenance
Telephone
Travel and training
Postage and stationery
Partnership payments
Disbursements
Reference materials
Publicity and promotion
Sundry costs

Share of support costs (see note 8)
Share of governance costs (see note 8)

Analysis by fund
Unrestricted funds
Restricted funds

2023

430,052
5,528

2,01;
4,038
2,638

821
107,789

2,548
3,673
1,641
1,241

98,953
704,832

2022
Ê

447,180
27,850

266
2,652
2,518
3,865

945
208,513
129,545

2,280

858

36,827
3OU,öUO

f

561,979 826,472

239,2A6
2,600

170,661

803,785 997,.133

803,785 997,133

-17 -



STOCKTON AND DISTRICT ADVICE AND ¡NIFORMATION SERVICE

NOTE-q TO TFIE FINANCIAL S,TATEMENTS (CONT|NUEÞ)

FOR THE YEAR ENDED 31 MARCH 2023

I Support costs

Staff costs
Depreciation
Rent, rates, water and
insurance
Light and heat
Cleaning, repairs and
maintenance
Computer equipment and
maintenance
Travel and training
Legal and professional
Telephone
Postage and Stationery
lrrecoverable VAT
Sundry Expenses

Audit fees

Analysed between
Trading
Charitable activities

Support Governance
costs costs

ÊÊ
I 

^1 
aaa

2,238

10,050
8,225

6,121

2,600

2,600

Support Governance
costs costs

Ê[

Y'J,¿i I
2,983

8,219
7,636

2023

Ê

141,276
2,238

10,050
8,225

2022

Ê

oE t'1.7

2,983

8,219
7,636

5,347

14,558
1,928
1,648

19,079
11,574

14,657
10,388

2,200

195,454

24,793
170,661

2022
Number

13,080
1,122
1,263

16,851

11,883

13,880
13,217

13,080
1,122
1,263

16,851

11,883

13,880
13,217

6,121 5,347

14,558
1,928
1,648

19,079
11,574

14,657
'î 0,388

193,254

2,200

2,200
:

2,600

241,806
:

239,206

239,206 2,600 241,806

239,206 2,600 241,806 193,254 2,200 195,454

22,593
170,661

2,200

2023
Number

Governance costs includes payments to the auditors of f2,600 (2022- t2,2OO) for audit fees.

9 Trustees

None of the trustees (or any persons connected with them) received any remuneration or benefìts from the
charity during the year.

l0 Employees

The average monthly number of employees during the year was:

4030
:

-18-



STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE
:.-..

NOTES TO THE FtNANctAL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

10 Employees

Employment costs

11

12

Wages and salaries
Social security costs
Other pension costs

Depreciation and impairment
At1April2022
Depreciation charged in the year

At 3f March 2023

Carrying amount
At 31 March 2023

Al31March2022

2023

604,280
46,541
21,534

672,355

(Continued)

2022
Ê

634,270
43,248

?''?o?.

699,027

112;833
2,238

115,071

6,712

â

There were no employees whose annual remuneration was more than Ê60,000.

Transfers

The fund transfers relate mainly to transfers from unrestricted funds to restricted funds to cover overspends
relating to numerous restricted funds. The transfers have been made in order that the restricted funds shownin the balance at the year end shows the total amount of funding remaining which has been restricted in itspurpose.
wthin restricted funds, amounts of t20,166, ti,3g2, Ê1s,99s, t7,g23, [7,699, and 116,247 have beentransferred from Unrestricted Funds into MASDAfl Fuel Voucher Scheme, Billinþham Foodbänk, Tees Valley
Regeneration Fund, Billingham Max, and BBo respectively to ensure no ovprspeñds had occurred in the year.

Tangible fixed assets

Computers

î
Cost
Al1 April2022 121,783

At 31 March 2023 121,783

8,950

-19-



STOCKTON AND DISTRICT ADVIGE AND INFORMATION SERVICE

NOTES TO THE FTNANCIAL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

13 Debtors

Amounts falling due within one year:

Trade debtors
Other debtors
Prepayments and accrued income

14 Creditors: amounts falling due within one year

Oiher taxation and social security
Trade creditors
Other creditors
Accruals and deferred income

2023

2023
Ê

11,741
152

4,004
81,989

2022

82,093
38, I 68

2,378

122,639

2022
Ê

10,832
8,229
4,417

116,257

If

56
23,91û

2,519

=,*:

97,886 139,735
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE FTNANC¡AL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

15 Restricted funds

The income funds of the charity include restricted funds comprising the following unexpended balances of donations and grants held on trust for specific purposes

Balance at
1April2021

€

3,343

18,390

16,756

222,592
7,520

30,000
12,O00

146,753
77,514
20,465
29,850
39,620
12,015

27,500
25,032

22,185
67,337

(2O4,687)
(6,672)

(20,6ee)
(11,O23)

(147,318)
(71,426)
(26,457)
(7,s04)

(12,494)
(s,12)

(17,905)
(848)

(e,301)
(e77)
565

5,992

(8,734)
1 ,919

(e,272)
(5,262)
(2,e92)

6,088

21,946
27J26
11,503

216,932
7,500

30,000
16,094
57,896
2,385

27,310

79,576
17,115
18,:776

94,819

(237,098)
(6,453)

(19,686)
(15,O22)

(43,198)
(e,865)

(43,305)
(2s,86e)
(76,907)
(18,1e6)
(26,3e5)
(73,281)

20,166

1,392
15,995

7,9213

7,619

1,047
10,314

1,O72

14,698

29,795
10;422

21:538

12:196
3,026

7,674
8,316

887
1,937

Movement in funds
lncoming Resources
¡esources expended

ÊÊ
Transfers

f

Balance at
1 April2O22

â

Movement in funds
lncoming Resources Transfers Balance at
resources expended 31 March 2023

âÊÊÊ
Money and Pensions Service (MaPS) Via
Citizens Advice
SBC Dementia Hub
SBC - Warm Homes Healthy People
Northern Gas Networks
Energy Redress Scheme
Fuel Voucher Scheme 2
Billingham Foodbank
Tees Valley Regeneration Fund (TVRF)
Big Lottery Fund -Adapting to Change
NACAB Carbon Monoxide
Billingham Max
Energy Redress Scheme - Warm Up North'
Building Better Oportunities (Step Forward
Tees Valley)
Access to Justice Foundation
Big Energy Saving Network
Energy Best Deal (EBDX) Via Citizens
Advice
Slip
Probation Advice
Other small grants
NACAB Debt Trainir.g
Fuel Voucher Scheme 1

Tr'aining Project

113,883 (114,CI68) 185

(3,680) 337

(18,766)
(26,951)

(31,303)
(62,Ð75)
(13,764)

11,687
'12,196

6,824

28,900
20,950

5,000
3,791

(27,933) 16,2¿t7

(3,7e8)

(21,226)
(12,635)

(4,113)
(1,854)
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(Gontinued)

STOCKTON AND DISTRIGT ADVICE AND INFORUIATION SERV'ICË

NOTES TO THE FINANC|AL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCIí 2023

15 Restrictecl funds

10,630 (8,857) (1 ,773)
2,278 (5,059) 2,781
7,605 (5,058) (2,546)

100,673 (100,841) 168

5,880 
_:,rtt) _:,*)

_f19, y,'* lTlg, _flT, _j9.* :yr. ry) 6e,342 8e,053

10,566 24,560

15,608

(35,194)

(21,28s)

68

5,681

National Lottery Community Fund - Help
Through Crisis
Building Better Opportunities (Step Forward
Tees Valley)
SBC - Stockton Welfare Advice Network
(swAN)
Pioneering Care Partnership ICAS
Reducing Child Poverty
NACAB - Universal Credit Support
Census Support
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STOCKTOÈ{ AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE FINANC|AL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

15 Restricted funds

Analvsis of Charitable Funds

Restricted lLnds are for the following purposes;

Money and Pensions Service (MaPS) via Citizens Advice - Funds to provide debt advice to those on low incomes.

SBC Dementia Hub - Funds to provide welfare advice to people with dementia and their carers.

SBC Warm Homes Healthy People - Funds to reduce deaths due to vulnerable people living in cold housing.

Northern Gas Networks - Addressing carbon monoxide safety issues.

Energy Redress scheme - Energy welfare advice for people at risk of fuel poverty.

Fuel Voucher Scheme - Distribution of fuel vouchers to people at risk of disconnection.

Billingham Foodbank - Welfare advice for people visiting Billingham and Stockton Foodbank.

Tess Valley Regeneration Fund -Advice for people with ill health 
,

}üACAB - F:unds to provide advice to people making a first claim for Unir¡ersal Credit.
:

iBillingham Max - To provide energy related benefits advice to vulnerable adults in Billingham. 
ì

Energy Redress Scheme - Warm Up North - Funds to provide energy advice to vulnerable consumers.

Building better opportunities Step Forward Tees Valley (BBO) - Funds to support unemployed people into employment training.

Access to Justice Fund (ATJF) - Training of new advisors to provide welfare advice to clients.

(Continued)
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STOCKTON AND DISTRICT ADVICE ANID INFORIIdIATION SER\/ICE

NOTES TO THE FtItANCtAL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 31 MARCH 2023

15 Restricted funds

Big Energy Saving Network (BESN) - To provide support to vulnerable individuals with their r-.nergy bills.

Big Lottery Fund Adapting to Change - Funds to provide welfare suppo;t to those with welfare issues.

Energy Best Deal via citizens advice (EBDX) - To provide energy advice and access to energy discounts.

SLIP - Funds to provide legal advice to low income individuals.

Probation Advice - Funds to provide advice and support to individuals upon their resettlement from prison

Other Small Grants

HMCTS - To provide digital training.

Northstar Foodbank - To provide support to those in welfare crisis.

(Continued)
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STOCKTON AND DISTRICT ADVICE AND INFORMATION SERVICE

NOTES TO THE F|NANC|AL STATEMENTS (GONT|NUED)

FOR THE YEAR ENDED 31 MARCH 2023

16 Analysis of net assets between funds
Unrestricted

funds
2023

€
Fund baiances at 31
March 2023 are
represented by:
Tangible assets 6,7112
Currentassets/(liabilities) 440,163

17

Within one year
Between two and five years

18 Related party transactions

Aggregate compensation

89,053

446,875 89,053 535,928 441,346

oo,àoi

66,664

Restricted
funds

2023
Ê

Total Unrestricted
funds

2023 2022
If

Restricted
funds
2022

Ê

2023
L

2023
I

6,712
529,216

8,950
432,396

Total

2022
t

8,950
499,060

508,010

2022
L

2022
¿

Operating lease comm itments
At the reporting end date the charity had outstanding commitments for future minimum lease payments under
non-cancellable operating leases, which fall due as follows:

34,200 24,000
12,00c)

34,200 36,000

The operating leases represent leases of rent to third parties. The leases are negotiated over terms of 5years and rentals are fixed for 1 year. All leases include a provision for five-yeärlt rp*;;¿ rent reviews
according to prevailing market conditions. There are options in place for either party to óxtËnd ihe lease terms.

Remuneration of key menagement personnel
Key management personnel include all persons that. have authority and responsibility for planning, directingand controlling the activities.of the charity. The total compensation paid to'key ràrí"g#";i personnel forservices provided to the charity was as folÍows:

55,528 44,863
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STOGKTON AND DISTRICT ADVICE AND INFORTVIATION SERVICE

NOTES TO THE F|NANC|AL STATEMENTS (CONTTNUED)

FOR THE YEAR ENÐED 31 MARCH 2023

l9 Gash generated from operations

Surplus for the year

Adjustments for:
Depreciation and impairment of tangible fìxed assets

Movements in working capital:
Decrease/(increase) in debtors
(Decrease)/increase in creditors

Cash generated from operations

2023 2022
c

27,918 133,157

2,238 2,983

t

(1O,152)
16,312

ye:

96,154

Í1'*)
84,461
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stockton and District Advice and lnformation service
Trustees' Annual Report (lncorporating the Director's Report)

Year Ended 31 March 2022

Ïhe trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March zö22.

Obieqtives and Actjvities

The Charity's objects are to promote any charitable purpose for the benefit of the community in
Stockton-on-Tees and surrounding areas by the advancement of education, the protection and
preservation of health and the relief of poverty, sickness, and distress.

Stockton and District Advice and lnformation Service (SDAIS) aims to provide free, confìdential,
impartial and independent advice and information forthe benefit'of the locaicommunity, to exercise a
responsible influence on the development of social policies, and to ensure individuals do not suffer
through lack of knowledge or an inability to express flreir needs effectively.

The principal activity of Stockton and District Advice and lnformation Service remained the provision of
free, confidential, independent, and impartial advice and information for members of the public.

Contribution made by volunteers
The Charity receives help and support in the form of voluntary assistance in advising the public and
administering the Charity.

Public Benefit
The Trustees have had regard to the guidance issued by the Charity Commission on public benefit.

Achievements and Performance

Stockton and District Advice and lnformation Service continues to provide an effective and efficient
social welfare advice service to the people in the Borough of stockton-on-Tees.

!n2021-22, SDAIS hetped S,b32 peopte with 45,S54 enquiries.

The key indicators of achievement are:
' Continuing to provide an accessible welfare advice service during the Covidl g pandemic.. The number of new enquiries dealt with- 45,554
' client satisfaction surveys that show a g60/o client satisfaction level
' Satisfactory audit and monitoring reports, including passing ISO9OOO and lnvestors in people
assessments
' securing over [1,040,000 in confirmed financial gains for our clients.

SDAIS has secured this satisfactory performance due to a number of factors, including:
' Qood quality service to our clients, as evidenced by the high level of client satisfa-ction. Good relationships and communication with staff and employeesr fl committed, adaptable and flexible workforce, demonstrated by the ability to maintain advice
services throughout the pandemic period
' Maintaining good. working relationships with key stakeholders including funders , statutory
agencies and community sector agencies.
' ..Ability.and willingness to work with other agencies and develop new projects to secure new
funding and deliver new advice services.

1



stockton and District Advice and Information service
Trustees' Annual Report (lncorporating the Director's Report) Gont¡nued)

Year Ended 31 March 2022

Financial Review

lncome for the year was 81,311,ô93 (2021 - L1,213,771) of which î.1 ,021,500 (2021 - f919,341) wasrestricted income.

A surplus of Ê133,157 (?9?1 L136,492) was incurred during the year. At 31st March 2022 netassets
were â508,010 (2021- e374,853) of which e66,664 (2021 - e¿e,O5S) represented restricted funds.

The Trustees are satisfied that the charity has adequate funds to continue its work for the next twelve
months.

Reseryes Policy
Stockton & District Advice & lnformation service Ltd is required to ensure that free monies areavailable in each financial year to meet any reasonable foreseeable contingenðy. Tñe charity willmaintain a projection of income for at least three years ahead and will ensure tñat tn¡s continues to bederived from as wide a variety of sources as possible. However, Stockton & District Advice &lnformation Service Ltd is dependent upon a substantial grant from Stockton eoroujÀ Council tomaintain its core Stockton & District wide service. SDAIS has a policy on reserves wn¡cî ¡s reviewedannually by the Trustee Board. The policy currently states that SDAI-S seek to maintain reserves thatamount to three months operating costs exclusive of income that SDAIS received that was to be
distributed to partner agencies.

As at 31st March 2022 aclual reserves held were [305,433.

Designated Funds
New designated funds have been created for the following purposes:
' _ Repairs and impro_vements fund - Repairs and imprõvements to SDAIS properties at Unit 22 and
32 Dovecot Street - t25,970
' Additional staff fund - Provision for additional staff costs and additional staff for new projects -
e 109,943

Principal sources of funds
Stockton Borough Council have continued to su pport the core operating capacity of the charity
Additionally, project specific fund ing was received from:

Stockton Borough Council
National Lottery Community Fund
Middlesbrough & Stockton Mind
Catalyst
Money Advice Service
NACAB

lnvestment Policy
The recommended level of resources which the charity should carry in its current account are
maintained at not more than is required for a normal months activity. ihe remaining mònies will be
invested in bonds bearing a high interest return, or other accounté that provide 

"Ë 
À¡ér..' a rate of

interest as possible while retaining the flexibility to be able to draw down monies aã and when
required. SDAIS would also want to ensure that any investment of monies would be based on low risk
and maintaining the security of its funds.

Principal risks facing the charity
The Trustees consider the principal risks facing the charity are:
' maintaining long term funding at time of Local Authority reduction in funding and increased
demand on other grant making bodies. retention of trained staff. recruitment and training of additional volunteers to meet demand

2



stockton and District Advice and rnformation service
Trustees' Ann ual Report (lncorporating the Director's Report) Gontinued)

Year Ended 31 March 2022

Structure. Governance and Manaqement

The charity operates within its constitution adopted by the Trustees upon incorporation al 24th
Februarv 2004. lt is a company limited by guarantee witñ company number s0b3647.

Election of trustees
Trustees may be:. elected at the Annual General Meeting. nominated by member organisations. co-opted by the Trustee Board

lnduction and training of trustees
AllTrustees complete an lnduction programme that includes:. Declaration of lnterests and Declaration of Eligibility
' Charity Commission Guidance - "The Essential Trústee", "Charity Finances - Trustee Essentials"
and "Public Benefit (PB'l)". Code of Conduct
' National Citizens Advice Policy Briefing for Trustees (8) - "Bureau Financial Management - Roles
and Responsibilities". National Citizens Advice "Aims & principles"

Organ isational Structu re
The Charity functions through a Management Committee, the members of which are the Trustees of
the Charity, and sub-committees appointed by the Trustees.

Wider Networks
The Charity is a member of the National Association of Citizens Advice Bureaux.
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stockton and District Advice and rnformation service
Trustees' Annual Report (lncorporating the Director,s Report) þontinued)

YearEnded 31Ma¡ch2O22

Reference and Administrative Details

Registered charity name Stockton and District Advice and lnformation Service

Charityregistrationnumber 1105391

Company registration number 05053647

Principaloffice uni|22
Wellington Square
Stockton On Tees

Registered office 32 Dovecot Street
Stockton On Tees
TS18,1LN

The Trustees

Mrs Ann McCoy
Mrs Joan Seymour
Mr Bryan Richard Cooper
Mrs Victoria Cooper
Mr Richard Cains
Mr Amir Rahouf
Ms Sara Oliver
Mrs S Erskine
Mr Stuart Basford
Mr Gary Emerson

(Resigned 16 November 2O2l)

Ghief Executive Officer

Company Secretary

Auditor Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XT

Bankers National Westminster Bank plc
123 High Street
Stockton On Tees
TS18 1NW

Mr lan Bartlett

Mr lan Bartlett

Trustees' Responsibilities Statement

The trustees, who are also directors for the purposes of company law, are responsible for preparing
the trustees' report and the financial statements in accordanie with appticäOte iaw Lno United
Kingdom Accounting standards (united Kingdom Generatty Accepted nccor,intinj prãct¡ce).
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stockton and District Advice and lnformation service
Trustees' Annual Report (lncorporating the Director's Report) þontinued)

Year Ended 31 March 2O22

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incomiÁg resources and
application of resources, including the income and expenditure, for ihat period.

ln preparing these financial statements, the trustees are required to:

. select suitable accounting policies and then apply them consistenfly;

. observe the methods and principles in the applicable charities soRp;

. make judgments and accounting estimates that are reasonable and prudent;

o prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business.

The. trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonãble accuracy at any time the financial
position 

.of tfe gla¡ity and enable them to ensure that the financiat siatemenis compty with the
Companies Act 200ô. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detectiõn ot fra-uo and other irregularitieé.

Small Gompany Provisions

This report has been prepared in accordance with the provisions applicable to companies enti¡ed to
the small companies exemption.

The trustees'annual report was approved on .0.'.l.l..r.a.lrs-:+¿. and signed on behatf of the board of
trustees by:

tÞt C<'

Mrs Ann McCoy
Trustee
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stockton and District Advice and rnformation service
lndependent Auditor's Report to the Members of Stockton and District Advice and lnformationService

YearEnded 31March2O22

Opinion

We have audited the financial statements of Stockton and District Advice and lnformation service (the'charity') for the year ended 31 March 2022 which comprise the statement of financial activities(including income and expenditure account), statement of financial position, statement of cash flows
and the related notes, including a summary of significant accounting poticies. iÀó änänã¡a reportingframework that has been applied in their préparatión is applicable law- ånd united xinloom Accounting
Standards, including FRS 102 The FinanciaiReporting StänOar¿ appticabte ¡n tne Uñãná Repubtic oflreland (united Kingdom Generally Accepted Accountiñg practice).

ln our opinion the financial statements:

' give a true and fair view of the state of the charity's affairs as at 31 March 2022 and of itsincoming resources and application of resources, inðluding its income ano eipãÀã¡tur", for theyear then ended;

' have bgen properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

' have been prepared in accordance with the requirements of the charities Act 2011.

Basis for Opinion

we conducted our audit in accordance with lnternational standards on Auditing (uK) (lsAs (uK)) andapplicable law. Our responsibilities under those standards are further Oesõr¡Oej in the auditor,s
responsibilities for the audit of the financial statements section of our report. We are independent ofthe charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethicalresponsibilities in accordance with these requirements. We believe that the audit evidence we haveobtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions Relating to Going Concern

ln auditing the financial statements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast signiiicant doubt on the charity's abìlityto continue as a going concern for a period of-at least twelie months from when the financial
statements are authorised for issue.

our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.
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stockton and District Advice and tnformation service
lndependent Auditor's Report to the Members of Stockton and District Advice and lnformation
Service þontinued)

Year Ended 31 March 2022

Other lnformation

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The trustees are responsibie for the other information.
Our opinion on the financial statements does not cover the other iniormation and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclúsion thereon.

ln connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materiátty inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise apfears to be materially
misstated. lf we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. lf, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required io report that fact.

We have nothing to report in this regard.

Matters on Which We are Required to Report by Exception

ln the light of the knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified materiãl misstatemenis in the trustees, report.

We have nothing to report in respect of the following matters in relation to which the Charities Act
2011 requires us to report to you if, in our opinion:

' ll't" info¡mation given in the trustees' report is inconsistent in any material respect with the
financial statements; or

. adequate accounting records have not been kept; or

' the financial statements are not in agreement with the accounting records and returns; or

¡ ws have not received all the information and explanations we require for our audit.

Responsi bilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees are responsible for thepreparation of the financial statements and for being satisfied that they give a true 
"nã 

tá¡t view, and
for such internal control as the trustees determine ié necessary to ená¡ì'e the preparation of financial
statements that are free from material misstatement, whether dúe to fraud or erior.'

ln preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going co.ncern, disclosing, as applicable, matters related to going-concern and using thegoing concern basis of accounting unless the trustees either intend to liquidatõ the charity or to cease
operations, or have no realistic alternative but to do so.
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stockton and District Advice and rnformation service
Independent Auditor's Report to the Members of Stockton and District Advice and lnformationService þontinued)

Year Ended 31 March 2022

Auditor's Responsibilities for the Audit of the Financial statements

our objectives are to obtain reasonable assurance about whether the financial statements as a wholeare free from material misstatement, whether due to fraud or error, and to issue an auditor,s report thatincludes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee thatan audit conducted in accordance with lSAs (UK) w-ill always detect a material misstatement when itexists. Misstatements can arise from fraud or error and are óonsidered material if, individually or in theaggregate, they could reasonably be expected to influence the economic decisions of users taken onthe basis of these financial statements.

lrregularities, including fraud, are instances of non-compliance with laws and regulations. we designprocedures in line with our responsibilities, outlined above, to detect material misJtatements in respectof irregularities, including fraud.

As part of an audit in accordance with lSAs (uK), we exercise professional judgment and maintainprofessional scepticism throughout the audit. We also:

' ldentify and assess the risks of material misstatement of the financial statements, whether due tofraud or error, desigr and perform audit procedures responsive to those risks, and obtain auditevidence that is sufficient and appropriate to provide â basis for our opinion.-lñe risk of notdetecting a material misstatement resulting from fraud is higher than for o'ne resurting from error,
as fraud may involve collusion, forgery, intentional omission-s, misrepresentat¡ons, orirre override
of internal control.

' Obtain an understanding of internal control relevant to the audit in order to design auditprocedures that are appropriate in the circumstances, but not for the prrpo.ã oiexpressing an
opinion on the effectiveness of the internal control.

' Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

' Conclude on the appropriateness of the trustees' use of the going concern basis of accountingand, based on the audit evidence obtained, whether a maiêr¡ai uncertainty éx¡sts relateo toevents or conditions that may cast significant doubt on the charity's ability to iont¡Àue as a going
concern. lf we conclude that a material uncertainty exists, we are requúed to draw attention in
our auditor's report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report. However, future events or conditions r"y 

""urÀ 
the charity

to cease to continue as a going concern.

' Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlyinj traÅsáctions and
events in a manner that achieves fair presentation.

I



We communicate with those. charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, incìuding any significant deficiencies in
internal control that we identify during òur audit.

Use of Our Report

This report is made solely to- the charity's members, as a body, in accordance with Chapter 3 of part
16 of the Companies Act 2006. our audit work has been unãertaken so that we mighl state to the
charity's members those matters we are required to state to them in an auditofs reþort and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume iesponsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this refort,
or for the opinions we have formed.

stockton and District Advice and rnformation service
lndependent Auditor's Report to the Members of Stockton and District Advice and lnformation
Service @ontinued)

Year Ended 31 March 2022

Jane Ascroft FCA MA (Cantab) (Senior Statutory Auditor)

For and on behalf of
Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XT
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stockton and District Advice and rnformation service
Statement of Financial Activities
(including income and expenditure account)

Year Ended 31 March 2022

Note

Unrestricted
funds

Ê

2022
Restricted

funds Total fundse€
7,785

1,268,487
35,421

2021

Totalfunds
r

7,520
1 ,182,336

23,915

lncome and endowments
Donations and legacies
Charitable activities
Other income

Total income

Expenditure
Expenditure on charitable activities

Total expenditure

Net income

Transfers between funds

Net movement in funds

Reconciliation of funds
Total funds brought fonruard

Total funds carried fon¡rard

5
6
7

1,021,500

290,193 1,021,500 1,31 1,693 1,213,771

8,9 218,230 960,306 1,178,536 1,077,27g

218,230 960,306 1,178,536 1,077,279

71 ,963 61 ,194 133,1 57 136,492

43,585 (43,585)

115,548 17,609 133,157 136,492

325,798 49,055 374,853 238,361

441,346 66,664 508,010 374,853

7,785
246,987

35,421

The statement of financial activities includes all gains and losses recognised in the year
All income and expenditure derive from continuiñg activities.

The notes on pages 13 to 26 form part of these financial statements.
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stockton and District Advice and lnformation service
Statement of Financial Position

31 March 2022

Fixed Assets
Tangible fixed assets

Current Assets
Debtors
Cash at bank and in hand

Greditors: amounts falling due within.one year

Net Current Assets

Total Assets Less Current Liabilities

Net Assets

Funds of the Charity
Restricted funds
Unrestricted funds

Total charity funds

2022 2021
eNote

15 8,950 11,933

t6 112,487
373,856

17

638,795

139,735

499,060 362,920

508,010 374,853

508,010 374,8s3

Ê

122,639
516,1 56

66,664
441,346

486,343

123,423

49,055
325,798

For the_year ending 31 March 2022lhe charity was entitled to exemption from audit under section 477
of the Companies Act 2006 relating to small cômpanies.

Directors' responsibilities:

' The members have not required the company to obtain an audit of its financial statements for the
year in question in accordance with section 476;

' The directors acknowledge their responsibilities for complying with the requirements of the Act
with respect to accounting records and the preparation or'tñani¡al statemenis.

These financial statements h.ave been prepared in accordance with the provisions applicable to
companies subject to the small companies' regime.

19 508,010 374,853

These fin statements were approved by the board of trustees and authorised for issue on
O.1.t¡.L-l.z.e¿¿. ned on behalf of the board by:

Mr Stuart Basford
Trustee

The notes on pages 13 to 26 form part of these financial statements
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stockton and District Advice and lnformation service
Statement of Cash Flows

YearEnded 31March2O22

2022

133,157

2,983
13,664

(1 0,1 52)
2,648

142,300
373,856

2021
e

136,492

3,977
87,547

(77,364)
(45,474)

1 05,1 78
268,678

t
Gash Flows from Operating Activities
Net income

Adjustments for:
Depreciation of tangible fixed assets
Accrued expenses

Changes in:
Trade and other debtors
Trade and other creditors

Cash generated from operations

Net cash from operating activities

Net lncrease in Cash and Gash Equivalents
Cash and Cash Equivalents at Beginning of year

Cash and Cash Equivalents at End of year

142,300 105,178

142,300 105,178

516,156 373,856

The notes on pages 13 to 26 form part of these financial statements.
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stockton and District Advice and lnformation service
Notes to the Financial Statements

Year Ended 31 Mareh 2022

1 General Information

The.charity is a public benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wáleé. The addre.-ss of the
registered office is 32 Dovecot Street, Stockton On Tees-, TSl g ,l LN.

Statement of Gompliance

These financial statements have been prepared in compliance with FRS 102,'The Financial
Reporting Standard applicable in the UK and the Republic of lreland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
li11ryl{leporting Standard applicable in the UK and Republic of tretand (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

Accounting Policies

Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.

Going Concern

There are no material uncertainties about the charity's ability to continue.

Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported. Tñese estimates and'judlements
are-continually reviewed and are based on experience and other factors, including e*peit"tions
of future events that are believed to be reasonable under the circumstances. The trustees
consider that there are no significant estimates or judgements affecting these financial
statements.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees to further any of the
charity's purposes.

Designated funds are unrestricted funds earmarked by the trustees for particular future project or
commitment.

Restricted funds are subjected to restrictions on their expenditure declared by the donor or
through the terms of an appeal, and fall into one of two sub-classes: restricted income funds or
endowment funds.

2.

3.
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stockton and District Advice and lnformation service
Notes to the Financial Statements Gont¡nued)

YearEnded 31March2022

Accounting Policies þont¡nued)

lncome

All incoming resources are included in the statement of financial activities when entiflement has
p?,s9ed to the charity; it is probable that the economic benefits associated with the transaction
will flow.to the charity and the amount can be reliably measured. The following rp""¡fið policies
are applied to particular categories of income:

' income from donations or grants is recognised when there is evidence of entiflement to the
gift, receipt is probable and its amount can be measured reliably.

' legacy income is recognised when receipt is probable and entiflement is established.

' income from donated goods is measured at the fair value of the goods unless this is
impractical to measure reliably, in which case the value is derived fromlhe cost to tfre àånoior the estimated resale value. Donated facilities and services are recogni."à-¡n t¡'"
accounts when received if the value can be reliably measured. No amounts ar-e included for
the contribution of general volunteers.

' income from contracts. for the supply of services is recognised with the delivery of the
contracted service. This is classified as unrestricted fundð unless there is " coåtra"turl
requirement for it to be spent on a particular purpose and returned if unspent, in which case
it may be regarded as restricted.

Expenditure

.Exlenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes anyvAT which cannot be fully recovered, and is classified under headingà or the statement of
financial activities to which it relates:

' expenditure on raising funds includes the costs of all fundraising activities, events,
non-charitable trading activities, and the sale of donated goods.

' expenditure on charitable activities includes all costs incurred by a charity in undertaking
activities that further its charitable aims for the benefit of its beneficiariesiincludinj tfrose
support costs and costs relating to the governance of the charity apportioned to chär¡tabte
activities.

' other expenditure includes all expenditure that is neither related to raising funds for the
charity nor part of its expenditure on charitable activities.

All costs are allocated to expenditure categories reflecting the use of the resource. Direct costs
attributable to a single activity are allocated directly to thaiactivity. Shared costs are affÀrtioneO
between the activities they contribute to on a reasonable, justifiabie and consistent Uasis.

Operating Leases

Lease payments are recognised as an expense over the lease term on a straight-line basis. The
aggregate benefit of lease incentives is recognised as a reduction to expenle over the lease
term, on a straighlline basis.

14



stockton and District Advice and tnfornration service
Notes to the Financial Statements Gontinued)

Year Ended 31 March 2022

3, Accounting Policies @ontinued)

Tangible Assets

Tangible assets are initially recorded at cost, and subsequenfly stated at cost less any
accumulated depreciation and impairment losses.

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Computer and Office
Ëquipment

25% reducing balance

Impairment of Fixed Assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the óarrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

Financial lnstruments

The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised ai trañsaction value and
subsequently measured at their setilement value.

Defined Contribution plans

Contributions to defìned contribution plans are recognised as an expense in the period in which
the related service is provided. Prepaid contributioñs are recognised as an asset to the extent
that the prepayment will lead to a reduction in future payments o-r a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the
reporting date in which the employees render the related iervice, the liability is measurãd on a
discounted present value basis. The unwinding of the discount is recognised as an expense in
the period in which it arises.

Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued ai the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable
at the balance sheet date.

Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition" oi opening of the deposit or
similar account.
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stockton and District Advice and rnformation service
Notes to the Financial Statements Gontinued)

Year Ended 31 March 2022

3. Accounting Policies þontinued)

Creditors

Creditors are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to set¡e the
obligation can be measured or estimated reliably. creoitors are normally recognised at their
settlement amount after allowing for any trade discounts due.

Taxation

The company is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance
Act 2010 and therefore it meets the definition of a charitablé company for UK corporation taxpurposes. Accordingly, the company is potentially exempt from taxåt¡on in respeciot income or
capital gains receive! wltrrin categories covered by Chapter 3 part I 1 of the cdrpóiulion Tax Act
201Q or Section 256 of the taxation of Chargeãble dains Act 1992, to the extent that such
income or gains are applied exclusively to charitable purposes.

4. Limited by Guarantee

The company is limited by guarantee. At 31st March 2022therewere g members each of whom
had undertaken to contribute an amount not exceeding Ê1 in the event of a winding up.

5. Donations and Legacies

Unrestricted Total Funds
Funds 2022
[Ê

Unrestricted
.Funds

Ê

Total Funds
2021
I

Donations
Donations

Gifts
Notionalrent

285 285 20

7,500 7,500 7,500 7,500

7,785 7,785 7,520 7,520

20
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stockton and Dist¡"ict Advice and lnformation service
Notes to the Financial Statements @ontinued)

Year Ended 31 March 2022

6. lncome from Charitable Activities

Stockton Borough Council (SBC)
Money and Pensions Service (MapS) via Citizens
Advice
National Lottery Community Fund - Help Through
Crisis
SBC - Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Forward Tees
Valley)
NACAB - US
PCP - ICAS
NACAB - Debt Training
Fuel Voucher Scheme
SBC - Stockton Wetfare Advice Network (SWAN)
Billingham Foodbank
Census Support
Tees Valley Regeneration Fund
National Lottery Community Fund - Action Through
Change
NACAB CO
LSLIP
SBC - Dementia Hub
NGN

Unrestricted
Funds

Ê
246,987

Restricted Total Funds
Funds 2022Êe

246,987

222,592 222,592

24,560
30,000

1 13,883
146,753
27,500

7,605

15,608
100,673

2,278
22,185

144,851
10,630
20,465

5,880
29,850

24,560
30,000

113,883
146,753
27,500

7,605

'15,608

100,673
2,278

22,185
144,851
10,630
20,465

5,880
29,850

39,620
12,015
25,032
7,520

12,000

39,620
12,015
25,032
7,520

12,000

246,987 1,021,500 1,268,487
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stockton and District Advice and lnformation service
Notes to the Financial Statements þontinued)

Year Ended 31 Ma¡ch 2022

6. lncome from Charitable Activities (ctd.)

Stockton Borough Councit (SBC)
Money and Pensions Service (MapS)via Citizens
Advice
National Lottery Community Fund - Help Through
Crisis
SBC - Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Forward Tees
Valley)
NACAB - US
PCP - ICAS
NACAB - Debt Training
Fuel Voucher Scheme
Access to Justice Foundation (ATJF)
SBC - Stockton Welfare Advice Network (SWAN)
Other income from charitable activities
Billingham Foodbank
Census Support
LSLIP
SBC - Dementia Hub
PPL
Middlesbrough Advocacy
BESN
Training Project
BEIS
BESW
Access to Justice
TSB Volunteers

Unrestricted
Funds

e
244,542

Restricted
Funds

Ê

99,320
15,000
66,531
96,504
11,640
18,041

Total Funds
2021
f

244,542

210,933 210,933

99,320
15,000
66,531
96,504
11,640
18,041

18,453

20,740
99,068

6,978
46,864
43,727
43,866
47,676
92,453

8,663
9,702

10,405
3,7ô0

16,644
672

23,618
18,989

20,740
99,068

6,978
46,864
43,727
43,866
47,676

1 10,906
8,663
9,702

10,405
3,760

16,644
672

23,618
18,989
9,053
2,000
5,400
2,000

9,053
2,000
5,400
2,000

262,995 919,341 1,182,336
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stockton and District Advice and lnformation service
Notes to the Financial Statement s þontinuecr)

Year Ended 31 Ma¡ch 2022

7. Other lncome

Other income
Contribution towards relocation and
rent
Kick Start grant income

Unrestricted Total Funds
Funds 2022
Ê[
921 921

Unrestricted
Funds

Ê
193,437
24,793

Unrestricted
Funds

â
190,665

44,677

20,000 20,000
14,500 14,500

22,875 22,875

35,421 35,421 23,915 23,915

8. Expenditure on Charitable Activities by Fund Type

Costs of charitable activities (see page 29)
Support costs

Costs of charitable activities (see page 29)
Support costs

Restricted Total Funds
Funds 2022
Ê8

789,645 983,082
170,661 195,454

218,230 960,306 1,178,536

Unrestricted
Funds
r

1,040

Restricted
Funds
f

682,146
159,791

Total funds
2022
€

Total Funds
2021
t

1,040

Total Funds
2021
Ê

872,811
204,468

Totalfund
2021
Ê

2021
t

?'r?l

235,342 841,937 1,077,279

9. Expenditure on Gharitabte Activities by Activity Type

Activities
undertaken

directly Support costs
ât

10. Net lncome

Net income is stated after charging/(crediting)

Depreciation of tangible fixed assets

11. Auditor's Fees

Fees payable to the auditor for:
Audit of the financialstatements

Costs of charitable activities (see page
2e) 983,082 195,454 1,178,536 1,077,279

2022
I

2,983

tâ
2022 2021

2,2002,200
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stockton and District Advice and rnformation service
Notes to the Financial Statements Gont¡nued)

Year Ended 31 Ma¡ch 2022

12. Staff Costs

The total staff costs and employee benefits for the reporting period are analysed as follows:
2022
t

634,270
43,248
21,509

2021
I

ô63,376
43,377
21,001

699,027 727,754

2022
t

61,281
(17,696)

43,585

The average head count of employees during the year was 40 (2021:37). The average number
of full-time equivalent employees during the yèar is analysed as iollows:

Wages and salaries
Social security costs
Employer contributions to pension plans

Targets met on projects and funder does not require repayment of funds
Overspend on projects subsidised from generalfunds ' '

2022
No.

40

2021

Number of staff

No employee received employee benefits of more than Ê60,000 during the year (2021: Nit).

Key Management personnel

Key management personnel include all persons that have authority and responsibility forplanning, directing and controlling the activities of the charity. The totat c"ompensãtioÀ paio tó tey
management personnel for services provided to the charity was Ê45,64g e(j21:t44,g65).

13. Trustee Remuneration and Expenses

No remuneration or other benefits from employment with the charity or a related entity were
received by the trustees during the current or previous year.

No trustee expenses have been incurred during the current or previous year.

14. Transfers Between Funds

During the year â43,585 was transferred from restricted to unrestricted funds for the following
purposes:

No.

ii
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stockton and District Advice and lnformation service
Notes to the Financial Statements Gontinued)

Year Ended 31 March 2022

15. Tangible Fixed Assets

Cost
At 1 April 2021 and 31 March 2022

Depreciation
At 1 April2O21
Charge for the year

At 31 March 2022

Carrying amount
At 3l March 2022

At 31 March 202'l

16. Debtors

Trade debtors
Prepayments
Accrued income

17. Creditors: amounts falling due within one year

Trade creditors
Accruals and deferred income
Social security and other taxes
Other creditors

Computer
and Office
Equipment

c

121,783

'109,850

2,983

112,833

8,950

I 1,933

2022
Ê

82,093
2,378

38,1 68

2021
Ê

29,442
2,196

80,849

2022
€

8,229
116,257

10,832
4,417

139,735 123,423

122,639 112,487

2021
Ê

11,417
102,593

4,404
5,009

18. Pensions and Other Post Retirement Benefits

Defined contribution plans

The amount recognised in income or expenditure as an expense in relation to defined
contribution plans was Ê21,S09 (2021 Ê21,001 ).
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stockton and District Advice and Information service
Notes to the Financial Statements þontinued)

Year Ended 31 March 2022

19. Analysis of Gharitable Funds

Unrestricted funds

Generalfunds
Repairs and
improvements fund
Additional staff fund
Office move

General funds
Office move

MaPS
National Lottery
Community Fund - Help
Through Crisis
Building Better
Opportunities (Step
Forward Tees Valley)
NGN
SBC - Stockton Welfare
Advice Network (SWAN)
SBC - Warm Homes
Healthy People
NACAB - Energy Best
Deal(EBDX)
Pioneering Care
Partnership - ICAS
RPR
NACAB - Universal
Credit support

At
1 April2021

î.
325,798

At
1April2020

e
224,051

At
1April2021

e

Expenditure
Ê

(198,230)

At 31 March
Transfers 2022

Êâ
(92,328) 305,433

lncome
Ê

270,193

20,000 (20,000)

325,798 290,193 (218,230) 43,585 441,346

lncome
e

271,555
22,875

lncome
Ê

222,592

Expenditure
t

(212,467)
(22,875)

Expenditure
â

(204,687)

25,970
109,943

Transfers
Ê

(17,905)

25,970
109,943

At 31 March
2022
L

At 31 March
Transfers 202i

[â
42,659 325,798

224,051 294,430 (235,342) 42,659 325,798

New designated funds have been created for the following purposes:

R_eoairs and improvements fund - Repairs and improvements to SDAIS properties at Unit 22 and
32 Dovecot Street - t25,970

Additional staff fund - Provision for additional staff costs and additional staff for new projects -
fi09,943

Restricted funds

10,566 24,s60 (35,194) 68

15,608
12,000

10,630

30,000

27,500

2,278
7,605

100,673

(21,28e)
(11,023)

(8,857)

(20,ô99)

(18,766)

5,681
(e77)

(1,773)

(e,301)

(8,734)

2,791
(2,546)

168

(5,05e)
(5,05e)

(100,841)

22



stockton and District Advice and tnformation service
Notes to tlre Financial Statements Gontinued)

Year Ended 31 March 2022

19. Analysis of Charitable Funds þontinued)

SBC - Dementia Hub
Warm Homes Fund 4 -
Energy Redress
Scheme
Training Project 16,756
Fuel Voucher Scheme
NACAB Debt Training 18,390
Access to Justice Fund
(ATJF) 3,343
LSLIP
Billingham Foodbank
Census Support
Fuel Voucher Scheme 2 -
Tees Valley
Regeneration Fund
(TVRF)
National Lottery
Community Fund -
Adapting to Change
NACAB CO

7,520
1 13,883

146,753

67,337
22,185

25,032
20,465

5,880
77,514

39,620
12,015

(6,672)
(114,068) 185

565
(2,ee2)
(s,262)
(s,272)

337
1 ,919
5,992

(1,671)

Transfers
I

(38,603)

6,173

(3,436)

(4,520)

(8,778)

(5,ee5)

7,153

8,071
6,037

(848)

(147,318)
(13,764)
(62,075)
(31,303)

(3,680)
(26,e51)
(26,457)
(4,20e)

(71,426) 6,088

29,850 (7,e04) 21,946

27126
11,504

At 31 March
2021
î

10,566

(12,494)
(51 1)

49,055 1,021,500 (960,306) (43,585) 66,664

At
1April202O

I
lncome

f
210,933

Expenditure
Ê

(172,330)MaPS
National Lottery
Community Fund - Help
Through Crisis
Building Better
Opportunities (Step
Forward Tees Valley)
SBC - Stockton Welfare
Advice Network (SWAN)
SBC - Warm Homes
Healthy People
NACAB - Best Energy
Savings Network
(BESN)
NACAB - Energy Best
Deal(EBDX)
Middlesbrough CAB -
Advocacy work
Pioneering Care
Partnership - ICAS
RPR

10,548 99,320 (99,302)

20,740

47,676

15,000

(26,913)

(44,240)

(10,480)

(14,840)

(5,645)

(7,825)

23,618

'11,640

672

6,978
18,041

(15,04e)
(24,078)
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stockton and District Advice and Information service
Notes to the Financial Statements Gont¡nued)

Year Ended 31 March 2022

19. Analysis of Charitable Funds Gontinued)

NACAB - Universal
Credit support
SBC - Dementia Hub 3,762
Warm Homes Fund 4 -
Energy Redress
Scheme
PPL
Training Project
Fuel Voucher Scheme
NACAB Debt Training -
Access to Justice Fund
(ArJF)
LSLIP
Billingham Foodbank
Census Support

96,504
16,644
18,989
43,727
46,864

99,068
3,760

66,531

(ee,283)
(6,653)

(64,271)

215
(86e)

(2,260)

(5,386)
(1,805)

3,019
2,106

(4,366)

(e1 ,1 18)
(14,839)
(2,233)

(44,312)
(28,474)

(40,523)
(13,424)
(10,76e)

(5,336)

585
16,756

18,390

3,34343,866
10,405
8,663
9,702

14,310 919,341 (841 ,937) (42,659) 49,055
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stockton and District Advice and lnformation service
Notes to the Financial Statements þont¡nued)

Year Ended 3l March 2022

19. Analysis of Charitable Funds þontinued)

Restricted funds are for the following purposes

MaPS - Funds to provide a debt advice service
National l. otterV Community Fund Help Through Crisis - Funds to support people in crisis and
facing welfare issues to improve their circumstances
BBo (SFTV) - Funds to support unemployed people into employment/training.
SBC SWAN Project - Funds to create a local advíce networ(.
SBC Warm Homes - Funds to reduce deaths due to vulnerable people living in cold housing.
NACAB BESN - Funds for provision of energy advice to consumers.
NACAB Energy Best Deal - Funds for the þrovision of advice to consumers on energy related
matters.
Middlesbrough CAB Advocacy work - Funds to provide advice for people with health and social
care problems.
PCP ICAS - Funds to support patients and carers wishing to pursue a complaint about NHS
treatment or care.

TPR. 
- lrn_9: for the provision of Relevant Persons Representatives for people who have been

deprived of liberty for safeguarding reasons.
NACAB Universal Credit Support - Funds to provide advice to people making a first claim for
Universal Credit.

lnergy Redress - Funds to provide energy advice to vulnerable consumers.
SBC Dementia Hub - Funds to provide wêlfare advice to people with dementia and their carers.
wHF4 -_Funds for provision of energy advice to people in or at risk of fuel poverty.
Energy Redress Scheme - Energy and welfare abvice for people at risk of iuel poierty.
PPL - Welfare advice provision by telephone for people who cännot access SDAIS offices.
Training Project - Training of new welfare advisers.
Fuel Voucher Scheme - Distribution of fuel vouchers to people at risk of disconnection.
NACAB Debt Training - Training of new debt adviser.
Access to Justice Fund - Training of new advisers to provide welfare advice to clients.
LSLIP - Legal Support for Litigants in Person - Specialist welfare benefit advice for people with
benefit reviews and appeals.
Billingham Foodbank - Welfare advice for people visiting Billingham and Stockton Foodbank.
Census Support - Providing advice and support for peoþte to cämplete the national census.
Tees valley Regeneration Fund - Advice for people'with mental ill health
National Lottery Community Fund - Adapting io Change - Project to increase the number of
volunteer advisers at SDAIS and develop bettér joint wor-king with mental health services
NACAB Co - Project to inform people aboui energy e-fficiency and safety, with particular
reference to the danger of carbon monoxide poisoning
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stockton and District Advice and Information service
Notes to the Financial Statements þontinued)

YearEnded 31 Ma¡ch2022

20. Analysis of Net Assets Between Funds

Tangible fixed assets
Current assets
Creditors less than 1 year

Net assets

Tangible fixed assets
Current assets
Creditors less than 1 year

Net assets

21. Analysis of Ghanges in Net Debt

Not later than 1 year
Later than I year and not later than S years

Unrestricted
Funds

Ê
8,950

572,131
(139,735)

441,346

Unrestricted
Funds

Ê
1l,933

437,288
(123,423)

Restricted Total Funds
Funds 2OZ2Êe

8,950
66,664 638,795

(13e,735)

66,664 508,010

49,055

325,798 49,055

Restricted
Funds

Ê

Total Funds
2021
e

11,933
486,343

(123,423)

374,953

At1 Apr2021
t

373,856

At
Cash flows 31Mar 2022

Êâ
142,300 516,156Cash at bank and in hand

22. Operating Lease Commitments

The total future minimum lease payments under non-cancellable operating leases are as follows:
2022

Ê
24,000
12,000

2021
c

27,240
17,130

36,000 44,370
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The Following Pages Do Not Form Part of the Financial statements.
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stockton and District Advice and rnformation service
Detailed Statement of Financial Activities

YearEnded 31March2O22

2022
Ê

2021
e

Income and endowments
Donations and legacies
Donations
Notionalrent

Charitable activities
Stockton Borough Councit (SBC)
Money and Pensions Service (MapS) via Citizens Advice
!3þnat Lottery Community Fund - Hetp Through Crisis
SBC - Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (ËBDX) via Citizens Advice
RPR

Pyil_drng Better Opportunities (Step Forward Tees Vailey)
NACAB. US
PCP - |CAS
NACAB - Debt Training
Fuel Voucher Scheme
Access to Justice Foundation (ATJF)
SBC - Stockton Welfare Advice Network (SWAN)
Billingham Foodbank
Census Support
Tees Valley Regeneration Fund

flgtlopgt _Lottery Community Fund - Action Through Change
NACAB CO
LSLIP
SBC - Dementia Hub
NGN
PPL
Middlesbrough Advocacy
BESN
Training Project
BEIS
BESW
Access to Justice
TSB Volunteers

Other income
Other income
Contribution towards relocation and rent
Kick Start grant income

20
7,500

7,785 7,520

246,987
222,592

24,560
30,000

1 13,883
146,753
27,500

7,605
15,608

100,673
2,278

22,185
144,851

244,542
210,933

99,320
15,000
66,531
96,504
11,640
18,041
20,740
99,068
6,978

46,864
43,727
43,866
47,676

8,663
9,702

10,630
20,465

5,880
29,850
39,620
12,015
25,032
7,520

12,000

10,405
3,760

16,644
672

23,618
18,989
9,053
2,000
5,400
2,000

1,268,487 1,182,336

285
7,500

921
20,000
14,500

1,040
22,875

35,421 23,915

1,311,693 1,213,771
Total income
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Stockton and District Advice and lnformation Service
Detailed Statement of Financial Activities Gontinuect)

Year Ended 31 March 2O22

Expenditure

Activiti es u n derta ken d i recfly
Wages and salaries
Employer's NIC
Pension costs
Rent, rates, water and insurance
Light and heat
Cleaning, repairs and maintenance
Computer equipment and maintenance
Traveland training
Telephone
Postage and stationery
Partnership payments
Disbursements
Reference materials
Sundry costs

Suppoñ costs
Wages and salaries
Rent, rates, water and insurance
Light and heat
Cleaning, repairs and maintenance
Computer equipment and maintenance
Travel and training
Legal and professional fees
Telephone
Postage and stationery
Depreciation
lrrecoverable VAT
Reference materials
Sundry costs

Total expenditure

Net income

2022 2021
Ê

983,082 872,811

539,033
43,248
21,509
27,850

266

565,1 87
43,377
21,001
28,338

638
2,875

2,652
3,865
2,518

945
208,51 3
129,545

2,280
858

9,282
1,554
3,682

149,862
38,473
4,596
3,946

e

95,237
8,219
7,636
5,347

14,558
1,928
3,848

19,079
11,574
2,983

14,657
9,384
'1,004

98,1 89
7,561
7,185
7,020

23,617
1,534
2,500

17,530
1l,368
3,977

15,689
7,563

735

195,454 204,468

1 ,178,536 1 ,077 ,279

133,157 136,492
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Stockton and District Advice and Information Service

Trustees' Annual Report (Incorporating the Director's Report)

Year Ended 31 March 2021

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March 2021.

Ob ectives and Activities

The Charity's objects are to promote any charitable purpose for the benefit of the community in

Stockton-on-Tees and surrounding areas by the advancement of education, the protection and
preservation of health and the relief of poverty, sickness, and distress.

Stockton and District Advice and Information Service (SDAIS) aims to provide free, confidential,
impartial and independent advice and information for the benefit of the local community, to exercise a
responsible influence on the development of social policies, and to ensure individuals do not suffer
through lack of knowledge or an inability to express their needs effectively.

The principal activity of Stockton and District Advice and Information Service remained the provision of
free, confidential, independent, and impartial advice and information for members of the public.
Advisory services were provided through face-to-face interviews, telephone advice, email, and
webchat.

Contribution made by volunteers
The Charity receives help and support in the form of voluntary assistance in advising the public and
administering the Charity.

Public Benefit
The Trustees have had regard to the guidance issued by the Charity Commission on public benefit.

Achievements and Performance

Stockton and District Advice and Information Service continues to provide an effective and efficient
social welfare advice service to the people in the Borough of Stockton-on-Tees.

In 2020-21, SDAIS helped 8,702 people with 38,933 enquiries.

The key indicators of achievement are:
~ Continuing to provide an accessible welfare advice service during the Covid19 pandemic.
~ The number of new enquiries dealt with - 38,933.
~ Client Satisfaction Surveys that show a 96% client satisfaction level.
~ Satisfactory audit and monitoring reports, including passing ISO9000 and Investors in People
assessments.
~ Securing over f962,000 in confirmed financial gains for our clients.

SDAIS has secured this satisfactory performance due to a number of factors, including:
~ Good quality service to our clients, as evidenced by the high level of client satisfaction.
~ Good relationships and communication with staff and employees.
~ A committed, adaptable and flexible workforce, demonstrated by the ability to maintain advice
services throughout the pandemic period.
~ Maintaining good working relationships with key stakeholders including funders, statutory
agencies and community sector agencies.
~ Ability and willingness to work with other agencies and develop new projects to secure new
funding and deliver new advice services.



Stockton and District Advice and Information Service

Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021

Financial Review

Income for the year was E1,213,771 (2020 - 6871,498) of which F919,341 (2020 - F594,502) was
restricted income.

A surplus of F136,492 (2020 - deficit of E1,604) was incurred during the year. At 31st March 2021 total
reserves were F374,853 (2020 - 6238,361) of which F49,055 (2020 — F14,310) represented restricted
funds.

The Trustees are satisfied that the Charity has adequate funds to continue its work for the next twelve
months.

Reserves Policy
Stockton 8 District Advice & Information Service Ltd is required to ensure that free monies are
available in each financial year to meet any reasonable foreseeable contingency. The charity will

maintain a projection of income for at least three years ahead and will ensure that this continues to be
derived from as wide a variety of sources as possible. However, Stockton & District Advice 8
Information Service Ltd is dependent upon a substantial grant from Stockton Borough Council to
maintain its core Stockton & District wide service. SDAIS has a policy on reserves which is reviewed
annually by the Trustee Board. The policy currently states that SDAIS seek to maintain reserves that
amount to three months operating costs exclusive of income that SDAIS received that was to be
distributed to partner agencies.

As at 31st March 2021 actual reserves held were f325,798.

Principal sources of funds
Stockton Borough Council have continued to support the core operating capacity of the charity.
Additionally, project specific funding was received from:
~ Stockton Borough Council
~ Big Lottery Fund
~ Middlesbrough 8 Stockton Mind
~ Catalyst
~ Money Advice Service
~ NACAB

Investment Policy
The recommended level of resources which the charity should carry in its current account are
maintained at not more than is required for a normal months activity. The remaining monies will be
invested in bonds bearing a high interest return, or other accounts that provide as high a rate of
interest as possible while retaining the flexibility to be able to draw down monies as and when
required. SDAIS would also want to ensure that any investment of monies would be based on low risk
and maintaining the security of its funds.

Principal risks facing the charity
The Trustees consider the pdncipal risks facing the charity are:
~ maintaining long term funding at time of Local Authority reduction in funding and increased
demand on other grant making bodies
~ retention of trained staff
~ recruitment and training of additional volunteers to meet demand



Stockton and District Advice and Information Service
Trustees' Annual Report (Incorporating the Director's Report) fcontinueg

Year Ended 31 March 2021

Structure Governance and Mana ement

The charity operates within its constitution adopted by the Trustees upon incorporation at 24th
Februarv 2004. It is a company limited by guarantee with company number 5053647.

Election of trustees
Trustees may be:
~ elected at the Annual General Meeting
~ nominated by member organisations
~ co-opted by the Trustee Board

Induction and training of trustees
AII Trustees complete an Induction Programme that includes:
~ Declaration of Interests and Declaration of Eligibility
~ Charity Commission Guidance - "The Essential Trustee", "Charity Finances - Trustee Essentials"
and "Public Benefit (PB1)"
~ Code of Conduct
~ National Citizens Advice Policy Briefing for Trustees (8) - "Bureau Financial Management - Roles
and Responsibilities"
~ National Citizens Advice "Aims 8 Principles"

Organisational Structure
The Charity functions through a Management Committee, the members of which are the Trustees of
the Charity, and sub-committees appointed by the Trustees.

Wider Networks
The Charity is a member of the National Association of Citizens Advice Bureaux.



Stockton and District Advice and Information Service

Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021

Reference and Administrative Details

Registered charity name Stockton and District Advice and Information Service

Charity registration number 1105391

Company registration number 05053647

Principal office Unit 22
Wellington Square
Stockton On Tees

Registered office 32 Dovecot Street
Stockton On Tees
TS18 1LN

The Trustees

Mrs Ann McCoy
Mr John Barry Seymour
Mr Richard Booth
Mrs Joan Seymour
Mr Bryan Richard Cooper
Mrs Victoria Cooper
Mr Richard Gains
Ms Dianne Hewitt
Mr Amir Rahouf
Ms Sara Oliver
Mrs S Erskine
Mr Stuart Basford
Mr Gary Emerson

(Resigned 31 October 2020)
(Resigned 25 September 2020)

(Resigned 31 March 2021)

(Appointed 13 November 2020)
(Appointed 30 August 2020)

Chief Executive Officer

Auditor

Mr lan Bartlett

Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XP

Bankers National Westminster Bank pic
123 High Street
Stockton On Tees
TS18 1NW

Trustees' Responsibilities Statement

The trustees, who are also directors for the purposes of company law, are responsible for preparing
the trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).



Stockton and District Advice and Information Service

Trustees' Annual Report (Incorporating the Director's Report) (conenuecg

Year Ended 31 March 2021

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period.

In preparing these financial statements, the trustees are required to:

~ select suitable accounting policies and then apply them consistently;

~ observe the methods and principles in the applicable Charities SORP;

~ make judgments and accounting estimates that are reasonable and prudent;

~ prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financial
position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Small Company Provisions

This report has been prepared in accordance with the provisions applicable to companies entitled to
the small companies exemption,

The trustees' annual report was approved on ...
trustees by:

... and signed on behalf of the board of

Mr Richard Gains
Trustee



Stockton and District Advice and Information Service
Service
Independent Auditor's Report to the Members of Stockton a d Di t '

tAd 'n s ric vice and InformationYear Ended 31 March 2021

Opinion

We have audited the financial statements of Stockton and District Advice and Information Service (the

'charity') for the year ended 31 March 2021 which comprise the statement of financial activities

(including income and expenditure account), statement of financial position, statement of cash fiows

and the related notes, including a summary of significant accounting policies. The financial reporting

framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).
In our opinion the financial statements
~ give a true and fair view of the state of the charity's affairs as at 31 March 2021 and of its

incoming resources and application of resources, including its income and expenditure, for the
yearthen ended;

have been properly prepared in accordance with United Kingdom Generally AcceptedAccounting Practice;

have been prepared in accordance with the requirem ents of the Charities Act 2011.
Basis for Opinion

e with International Standards on Auditing (UK) (ISAs (UK)) and
cond cted our a di n acco a c

applicable law. Our responsibilitie
' ' ' ' s under those standards are u er e
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RC's Ethical Standard, an wed, d e have fulfilled our other ethica
nce with these requirements. We be ieve

the UK indud. ,ng the F
responsibilities in accordance wi
obtained is sufficient and appropriate to provide a asis or

s Relatin to Going ConcernConclusions '
g

f the oing concernents we have conc u eI d d that the trustees' use o e g
'

I diting t e financial stateme
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Stockton and District Advice and Information Service

Independent Auditor's Report to the Members of Stockton and District Advice and Information
Service (continuedj

Year Ended 31 March 2021

Other Information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The trustees are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on Which We are Required to Report by Exception

In the light of the knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Charities Act
2011 requires us to report to you if, in our opinion:

~ the information given in the trustees' report is inconsistent in any material respect with the
financial statements; or

~ adequate accounting records have not been kept; or

~ the financial statements are not in agreement with the accounting records and returns; or

~ we have not received all the information and explanations we require for our audit.

Responsibilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and
for such internal control as the trustees determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.



Stockton and District Advice and information Service

Independent Auditor's Report to the Members of Stockton and District Advice and Information
Service (continuedj

Year Ended 31 March 2021

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it

exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of interna I control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

Conclude on the appropriateness of the trustees' use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the charity's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in

our auditor's report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report, However, future events or conditions may cause the charity
to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.



Stockton and District Advice and Information Service

Independent Auditor's Report to the Members of Stockton and District Advice and Information
Service (continued)

Year Ended 31 March 2021

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in

internal control that we identify during our audit.

Use of Our Report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charity's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this report,
or for the opinions we have formed.

3h
Jane Ascroft FCA MA (Cantab) (Senior Statutory Auditor)

For and on behalf of
Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XP



Stockton and District Advice and Information Service

Statement of Financial Activities
(including income and expenditure account)

Year Ended 31 March 2021

Unrestricted
funds

Note

2021
Restricted

funds Total funds
E E

2020

Total funds

Income and endowments
Donations and legacies
Charitable activities
Other income

5 7,520
6 262, 995
7 23,915

919,341
7,520

1,182,336
23,915

7,772
838,623

25, 103

Total income

Expenditure
Expenditure on charitable activities

Total expenditure

294,430

8,9 235,342

235,342

919,341 1,21 3,771

841,937 1,077,279

841,937 1,077,279

871,498

873,102

873,102

Net income/(expenditure)

Transfers between funds

59,088

42,659

77,404 136,492

(42,659)

(1,604)

Net movement in funds 101,747 34,745 136,492 (1,604)

Reconciliation of funds
Total funds brought forward

Total funds carried forward

224, 051

325,798

14,310

49,055

238,361

374,853

239,965

238,361

The statement of financial activities includes all gains and losses recognised in the year.
AII income and expenditure derive from continuing activities.

The notes on pages 13 to 24 form part of these financial statements.
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Stockton and District Advice and Information Service
Statement of Financial PosWon

31 March 2021

Fixed Assets
Tangible fixed assets

2021
Note

15 11,933

2020

15,910

Current Assets
Debtors
Cash at bank and in hand

16 112,487 35,123
373,856 268,678

486,343 303,801

Creditors: amounts falling due within one year

Net Current Assets

Total Assets Less Current Liabilities

Net Assets

17 123,423

362,920

374,853

81,350

222, 451

238,361

374,853 238,361

Funds of the Charity
Restricted funds
Unrestricted funds

49,055
325,798

14,310
224, 051

Total charity funds 19 374,853 238,361

For the year ending 31 March 2021 the charity was entitled to exemption from audit under section 477
of lhe Companies Act 2006 relating to smail companies

Directors' responsibilities:

~ The members have not required the company to obtain an audit of its financial statements for tho
year in question in accordance with section 476;

~ The directors acknowledge their responsibilities for complying with the requirements of the Act
with respect to accounting records and the preparation of financial statements.

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the smail companies' regime.

Th fin cial statements were approved by the board of trustees and authorised for issue on
. .. . . ..Zg, and are signed on behalf of the board by:

Bary Emerson" Trustee

The notes on pages 13 to 24 form part of these financial statements.



Stockton and District Advice and Information Service

Statement of Cash Flows

Year Ended 31 March 2021

2021 2020

Cash Flows from Operating Activities
Net income/(expenditure)

Adjustments for:
Depreciation of tangible fixed assets
Accrued expenses/(income)

Changesin:
Trade and other debtors
Trade and other creditors

Cash generated from operations

Net cash from operating activities

136,492

3,977
87,547

(77,364)
(45,474)

105,178

105,178

(1,604)

5,303
(6,741)

10,337
8,779

16,074

16,074

Cash Flows from Investing Activities
Purchase of tangible assets

Net cash used in investing activities

(9,701)

(9,701)

Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

105,178
268,678

373,856

6,373
262, 305

268,678

The notes on pages 13 to 24 form part of these financial statements.
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Stockton and District Advice and Information Service

Notes to the Financial Statements

Year Ended 31 March 2021

1. General Information

The charity is a public benefit entity and a private company limited by guarantee, registered in

England and Wales and a registered charity in England and Wales. The address of the
registered office is 32 Dovecot Street, Stockton On Tees, TS18 1LN.

2. Statement of Compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

3. Accounting Policies

Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.

Going Concern

There are no material uncertainties about the charity's ability to continue.

Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported, These estimates and judgements
are continually reviewed and are based on experience and other factors, including expectations
of future events that are believed to be reasonable under the circumstances. The trustees
consider that there are no significant estimates or judgements affecting these financial
statements.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees to further any of the
charity's purposes.

Designated funds are unrestricted funds earmarked by the trustees for particular future project or
commitment.

Restricted funds are subjected to restrictions on their expenditure declared by the donor or
through the terms of an appeal, and fall into one of two sub-classes: restricted income funds or
endowment funds.

13



Stockton and District Advice and!nformation Service

Notes to the Financial Statements (continuedj

Year Ended 31 March 2021

3. Accounting Policies (continuedj

Income

All incoming resources are included in the statement of financial activities when entitlement has
passed to the charity; it is probable that the economic benefits associated with the transaction
will flow to the charity and the amount can be reliably measured. The following specific policies
are applied to particular categories of income:

~ income from donations or grants is recognised when there is evidence of entitlement to the
gift, receipt is probable and its amount can be measured reliably.

~ legacy income is recognised when receipt is probable and entitlement is established.

~ income from donated goods is measured at the fair value of the goods unless this is
impractical to measure reliably, in which case the value is derived from the cost to the donor
or the estimated resale value. Donated facilities and services are recognised in the
accounts when received if the value can be reliably measured. No amounts are included for
the contribution of general volunteers.

~ income from contracts for the supply of services is recognised with the delivery of the
contracted service. This is classified as unrestricted funds unless there is a contractual
requirement for it to be spent on a particular purpose and returned if unspent, in which case
it may be regarded as restricted.

Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any
VAT which cannot be fully recovered, and is classified under headings of the statement of
financial activities to which it relates:

~ expenditure on raising funds includes the costs of all fundraising activities, events,
non-charitable trading activities, and the sale of donated goods.

~ expenditure on charitable activities includes all costs incurred by a charity in undertaking
activities that further its charitable aims for the benefit of its beneficiaries, including those
support costs and costs relating to the governance of the charity apportioned to charitable
activities.

~ other expenditure includes all expenditure that is neither related to raising funds for the
charity nor part of its expenditure on charitable activities.

AII costs are allocated to expenditure categories reflecting the use of the resource. Direct costs
attributable to a single activity are allocated directly to that activity. Shared costs are apportioned
between the activities they contribute to on a reasonable, justifiable and consistent basis.

Operating Leases

Lease payments are recognised as an expense over the lease term on a straight-line basis. The
aggregate benefit of lease incentives is recognised as a reduction to expense over the lease
term, on a straight-line basis.

14



Stockton and District Advice and Information Service
Notes to the Financial Statements (continuect)

Year Ended 31 March 2021

3. Accounting Policies (continued)

Tangible Assets

Tangible assets are initially recorded at cost, and subsequently stated at cost less any
accumulated depreciation and impairment losses.

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Computer and Oflice
Equipment

25% reducing balance

Impairment of Fixed Assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the carrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

Financial Instruments

The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value.

Defined Contribution Plans

Contributions to defined contribution plans are recognised as an expense in the period in which
the related service is provided. Prepaid contributions are recognised as an asset to the extent
that the prepayment will lead to a reduction in future payments or a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the
reporting date in which the employees render the related service, the liability is measured on a
discounted present value basis. The unwinding of the discount is recognised as an expense in
the period in which it arises.

Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable
at the balance sheet date.

Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition or opening of the deposit or
similar account.



Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

3. Accounting Policies (confinued)

Creditors

Creditors are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors are normally recognised at their
settlement amount after allowing for any trade discounts due.

Taxation

The company is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance
Act 2010 and therefore it meets the definition of a charitable company for UK corporation tax
purposes. Accordingly, the company is potentially exempt from taxation in respect of income or
capital gains received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act
2010 or Section 256 of the taxation of Chargeable Gains Act 1992, to the extent that such
income or gains are applied exclusively to charitable purposes.

4. Limited by Guarantee

The company is limited by guarantee. At 31st March 2021 there were 10 members each of whom
had undertaken to contribute an amount not exceeding E1 in the event of a winding up.

5. Donations and Legacies

Unrestricted Total Funds Unrestricted Total Funds
Funds 2021 Funds 2020

F K E F
Donations
Donations 20 20 272 272

Gifts
Notional rent 7,500

7,520

7,500

7,520

7,500

7,772

7,500

7,772
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continuedj

Year Ended 31 March 2021

6. Charitable Activities

Stockton Borough Council (SBC)
Money Advice Service (MASDAP) via Citizens Advice
Big Lottery Fund - Help Through Crisis
SBC —Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Forward Tees
Valley)
NACAB - US
PCP - ICAS
NACAB - Debt Training
Fuel Voucher Scheme
Access to Justice Foundation (ATJF)
SBC - Stockton Welfare Advice Network (SWAN)
Other income from charitable activities

Unrestricted
Funds

E
244, 542

18,453

262, 995

Restricted
Funds

210,933
99,320
15,000
66,531
96,504
11,640
18,041

20,740
99,068

6,978
46,864
43,727
43,866
47,676
92,453

Total Funds
2021
f

244, 542
210,933

99,320
15,000
66,531
96,504
11,640
18,041

20,740
99,068

6,978
46,864
43,727
43,866
47,676

110,906

919,341 1,182,336

Stockton Borough Council (SBC)
Money Advice Service (MASDAP) via Citizens Advice
Big Lottery Fund - Help Through Crisis
SBC - Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Forward Tees
Valley)
NACAB - US
PCP - ICAS
SBC - Stockton Welfare Advice Network (SWAN)
Other income from charitable activities

Unrestricted
Funds

E
242, 121

2,000

244, 121

Restricted
Funds

f.

208, 128
101,006

15,000
4,264
9,531

16,705
16,733

23,024
96,274
12,184
47,676
43,977

594,502

Total Funds
2020

242, 121
208, 128
101,006

1 5,000
4,264
9,531

16,705
16,733

23,024
96,274
12,184
47,676
45,977

838,623
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Stockton and District Advice and Information Service

Notes to the Financial Statements /continued)

Year Ended 31 March 2021

7. Other Income

Room hire
Other income
Contribution towards relocation and
rent

1,040

22,875

23,915

1,040

22, 875

23,915

Unrestricted Total Funds
Funds 2021

Unrestricted
Funds

F
3,125
1,978

20,000

25, 103

Total Funds
2020

3,125
1,978

20,000

25, 103

8. Expenditure on Charitable Activities by Fund Type

Costs of charitable activities (see page 27)
Support costs

Unrestricted
Funds

E
190,665
44,677

235,342

Restricted
Funds

682, 146
159,791

841,937

Total Funds
2021

872,811
204,468

1,077,279

Costs of charitable activities (see page 27)
Support costs

Unrestricted
Funds

154,793
97,869

252, 662

Restricted
Funds

438,460
181,980

620,440

Total Funds
2020
F

593,253
279,849

873,102

9. Expenditure on Charitable Activities by Activity Type

Activities
undertaken Total funds Total fund

directly Support costs 2021 2020
E F F

Costs of charitable activities (see page
27) 872,811 204,468 1,077,279 873,102

10. Net Income/(Expenditure)

Net income/(expenditure) is stated after charging/(crediting):

Depreciation of tangible fixed assets

2021

3,977

2020
F

5,303

11. Independent Examination and Audit Fees

2021 2020

Fees payable for:
Independent examination of the financial statements
Audit of the financial statements 2,200

1,200
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

12. Staff Costs

Wages and salaries
Social security costs
Employer contributions to pension plans

727,754 665,386

The total staff costs and employee benefits for the reporting period are analysed as follows:
2021 2020

f.
663,376 603,040

43,377 41,083
21,001 21,263

The average head count of employees during the year was 37 (2020: 37). The average number
of full-time equivalent employees during the year is analysed as follows:

2021 2020
No. No.

Number of staff 34 34

No employee received employee benefits of more than f60, 000 during the year (2020: Nil).

Key Management Personnel

Key management personnel include all persons that have authority and responsibility for
planning, directing and controlling the activities of the charity. The total compensation paid to key
management personnel for services provided to the charity was f44, 863 (2020:f43,662).

13. Trustee Remuneration and Expenses

No remuneration or other benefits from employment with the charity or a related entity were
received by the trustees during the current or previous year.

No trustee expenses have been incurred during the current or previous year.

14. Transfers Between Funds

During the year f42, 659 was transferred from restricted to unrestricted funds for the following
purposes:

Targets met on projects and funder does not require repayment of funds
Overspend on projects subsidised from general funds

2021
F

76,018
(33,359)

42,659
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

15. Tangible Fixed Assets

Cost
At 1 April 2020 and 31 March 2021

Depreciation
At 1 April 2020
Charge for the year

At 31 March 2021

Carrying amount
At 31 INarch 2021

At 31 March 2020

Computer
and Office

Equipment

121,783

105,873
3,977

109,850

11,933

15,910

16. Debtors

Trade debtors

Prepay ments
Accrued income

2021
E

29,442
2, 196

80,849

112,487

2020

11,264
2,337

21,522

35,123

17. Creditors: amounts falling due within one year

Trade creditors
Accruals
Social security and other taxes
Deferred income
Other creditors

2021
E

11,417
102,593

4,404

5,009

123,423

2020
E

14,140
15,046
13,292
35,633

3,239

81,350

18. Pensions and Other Post Retirement Benefits

Defined contribution plans

The amount recognised in income or expenditure as an expense in relation to defined
contribution plans was F21,001 (2020: f21,263).
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

19. Analysis of Charitable Funds

Unrestricted funds

General funds
Office move

At
1 April 2020

E
224, 051

Income Expenditure
E F

271,555 (212,467)
22, 875 (22,875)

At 31 March
Transfers 2021

E F
42,659 325,798

224, 051 294,430 (235,342) 42,659 325,798

General funds
Office move

At
1 April 2019

E
229,089

Income Expenditure
f

256,996 (232,662)
20,000 (20,000)

At 31 March
Transfers 2020

F
(29,372) 224, 051

229,089 276, 996 (252,662) (29,372) 224, 051

Restricted funds

MASDAP
Big Lottery Fund — Help
Through Crisis
Building Better
Opportunities (Step
Forward Tees Valley)
SBC - Close to Home
SBC - Stockton Welfare
Advice Network (SWAN)
SBC - Warm Homes
Healthy People
NACAB - Best Energy
Savings Network
(BESN)
NACAB - Energy Best
Deal (EBDX)
Middlesbrough CAB-
Advocacy work
Pioneering Care
Partnership — ICAS
RPR
NACAB - Universal
Credit support
SBC - Dementia Hub
Warm Homes Fund 4
Energy Redress
Scheme
PPL

At
1 April 2020

E

10,548

3,762

20,740 (26,913)

47,676 (44,240)

15,000 (10,480)

23,618

11,640

672

6,978
18,041

99,068
3,760

66,531

96,504
16,644

(14,840)

(5,645)

(7,825)

(15,049)
(24,078)

(99,283)
(6,653)

(64,271)

(91,118)
(14,839)

Income Expenditure
E E

210,933 (172,330)

99,320 (99,302)

At 31 March
Transfers 2021

F
(38,603)

10,566

6,173

(3,436)

(4,520)

(8,778)

(5,995)

7,153

8,071
6,037

215
(869)

(2,260)

(5,386)
(1,805)
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Stockton and Oistrict Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

19. Analysis of Charitable Funds (continued)

Training Project
Fuel Voucher Scheme
NACAB Debt Training
Access to Justice Fund

(ATJF)
LSLIP
Billingham Foodbank
Census Support

14,310

18,989
43,727
46,864

43,866
10,405
8,663
9,702

919,341

(2,233)
(44, 312)
(28,474)

(40,523)
(13,424)
(10,769)

(5,336)

(841,937)

585

3,019
2, 106

(4,366)

(42,659)

16,756

18,390

3,343

49,055

MASDAP
Big Lottery Fund — Help
Through Crisis
Building Better
Opportunities (Step
Forward Tees Valley)
SBC - Close to Home
SBC - Stockton Welfare
Advice Network (SWAN)
SBC - Warm Homes
Healthy People
NACAB - Best Energy
Savings Network
(BESN)
NACAB - Energy Best
Deal (EBDX)
Middlesbrough CAB-
Advocacy work
Pioneering Care
Partnership — I GAS

At

1 April 2019
E

9,182

1,694

101,006 (99,640)

23,024 (28,633)
15,600 (19,033)

47,676

15,000

(45,871)

(11,223)

19,975 (20,744)

16,705

882

12,184

(10,286)

(8,407)

(6,648)

Income Expenditure
E

208, 128 (207,201)

Transfers
E
(927)

3,915
3,433

(1,805)

(3,777)

769

(6,419)

7,525

(5,536)

At 31 March
2020

10,548
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

19. Analysis of Charitable Funds (continued)

RPR
NACAB — Universal
Credit support
SBC - Dementia Hub
Warm Homes Fund 4
Energy Redress
Scheme

10,876

16,733 (46,262) 29,529

96,274 (96,352) 78
7,520 (3,758)
4,264 (6,851) 2,587

9,531 (9,531)

594,502 (620,440) 29,372

3,762

14,310

Restricted funds are for the following purposes:

MASDAP - Funds to provide a debt advice service
Big Lottery Fund Help Through Crisis - Funds to support people in crisis and facing welfare
issues to improve their circumstances
BBO (SFTV) - Funds to support unemployed people into employment/training.
SBC Close To Home - Funds to support people with mental ill health by providing welfare
benefits advice.
SBC SWAN Project - Funds to create a local advice network.
SBC Warm Homes - Funds to reduce deaths due to vulnerable people living in cold housing.
NACAB BESN - Funds for provision of energy advice to consumers.
NACAB Energy Best Deal - Funds for the provision of advice to consumers on energy related
matters.
Middlesbrough CAB Advocacy work - Funds to provide advice for people with health and social
care problems.
PCP ICAS - Funds to support patients and carers wishing to pursue a complaint about NHS
treatment or care.
RPR - Funds for the provision of Relevant Persons Representatives for people who have been
deprived of liberty for safeguarding reasons.
NACAB Universal Credit Support — Funds to provide advice to people making a first claim for
Universal Credit.
Energy Redress —Funds to provide energy advice to vulnerable consumers.
SBC Dementia Hub —Funds to provide welfare advice to people with dementia and their carers.
WHF4 —Funds for provision of energy advice to people in or at risk of fuel poverty.
Energy Redress Scheme - Energy and welfare advice for people at risk of fuel poverty.
PPL - Welfare advice provision by telephone for people who cannot access SDAIS offices.
Training Project- Training of new welfare advisers.
Fuel Voucher Scheme — Distribution of fuel vouchers to people at risk of disconnection.
NACAB Debt Training - Training of new debt adviser.
Access to Justice Fund - Training of new advisers to provide welfare advice to clients.
LSLIP — Legal Support for Litigants in Person - Specialist welfare benefit advice for people with
benefit reviews and appeals.
Billingham Foodbank - Welfare advice for people visiting Billingham and Stockton Foodbank.
Census Support - Providing advice and support for people to complete the national census.
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Stockton and District Advice and Information Service

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

20. Analysis of Net Assets Between Funds

Tangible fixed assets
Current assets
Creditors less than 1 year

Net assets

Unrestricted
Funds

E

11,933
437,288

(123,423)

325,798

Restricted
Funds

E

49,055

49,055

Total Funds
2021

11,933
486,343

(123,423)

374,853

Tangible fixed assets
Current assets
Creditors less than 1 year

Net assets

Unrestricted
Funds

15,910
289,491
(81,350)

224, 051

Restricted
Funds

14,310

14,310

Total Funds
2020
E

15,910
303,801
(81,350)

238,361

21. Analysis of Changes in Net Debt

Cash at bank and in hand

At
At 1 Apr 2020 Cash flows 31 Mar 2021

E F E
268,678 105,178 373,856

22. Operating Lease Commitments

Not later than 1 year
Later than 1 year and not later than 5 years

44,370 72,362

The total future minimum lease payments under non-cancellable operating leases are as follows:
2021 2020

27,240 27,993
17,130 44, 369
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Stockton and District Advice and Information Service

Management Information

Year Ended 31 March 2021

The Following Pages Do Not Form Part of the Financial Statements.



Stockton and District Advice and Information Service

Detailed Statement of Financial Activities

Year Ended 31 March 2021

Income and endowments
Donations and legacies
Donations
Notional rent

2021

20
7,500

7,520

2020
F

272
7,500

7,772

Charitable activities
Stockton Borough Council (SBC)
Money Advice Service (MASDAP) via Citizens Advice
Big Lottery Fund - Help Through Crisis
SBC - Warm Homes
Warm Homes Fund 4 (WHF4)
Energy Redress
Energy Best Deal (EBDX) via Citizens Advice
RPR
Building Better Opportunities (Step Forward Tees Valley)
NACAB- US
PCP - ICAS
NACAB - Debt Training
Fuel Voucher Scheme
Access to Justice Foundation (ATJF)
SBC - Stockton Welfare Advice Network (SWAN)
Other income from charitable activities

244, 542
210,933

99,320
15,000
66,531
96,504
11,640
18,041
20,740
99,068

6,978
46,864
43,727
43,866
47,676

110,906

1,182,336

242, 121
208, 128
101,006

15,000
4,264
9,531

16,705
16,733
23,024
96,274
12,184

47,676
45,977

838,623

Other income
Room hire
Other income
Contribution towards relocation and rent

1,040
22,875

23,915

3,125
1,978

20,000

25, 103

Tota I income 1,213,771 871,498



Stockton and District Advice and Information Service

Detailed Statement of Financial Activities (continued)

Year Ended 31 March 2021

2021
F

2020
E

Expenditure on charitable activities
Activities undertaken directly
Wages and salaries
Employer's NIC
Pension costs
Rent, rates, water and insurance
Light and heat
Cleaning, repairs and maintenance
Computer equipment and maintenance
Travel and training
Telephone
Postage and stationery
Partnership payments
Disbursements
Reference materials
Sundry costs

Support costs
Wages and salaries
Rent, rates, water and insurance
Light and heat
Cleaning, repairs and maintenance
Computer equipment and maintenance
Travel and training
Legal and professional fees
Telephone
Postage and stationery
Depreciation
Irrecoverable VAT
Reference materials
Sundry costs

565, 187
43,377
21,001
28,338

638
2,875

9,282
1,554
3,682

149,862
38,473
4,596
3,946

872, 811

98,189
7,561
7,185
7,020

23,617
1,534
2,500

17,530
11,368
3,977

15,689
7,563

735

204,468

421,374
41,083
21,263
28,320

828
50

3,745
18,296

1,314
753

47, 138

1,091
7,998

593,253

181,666
6,755

10,995
6,880

13,115
2,917
1,180

13,155
11,585

5,303
14,811
9,487
2,000

279,849

Expenditure on charitable activities 1,077,279 873,102

Net income/(expenditure) 136,492 (1,604)
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