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SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2024

The Trustees present their annual report together with the financial statements of the Charity for the year 1 April
2023 to 31 March 2024. The annual report serves the purposes of both a Trustees' report and a directors' report
under company law. The Trustees confirm that the annual report and financial statements of the charitable
company comply with the current statutory requirements, the requirements of the charitable company's
governing document and the provisions of the Statement of Recommended Practice (SORP) applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS102) (effective 1 January 2019).

Since the Charity qualifies as small under section 382 of the Companies Act 2006, the strategic report required
of medium and large companies under the Companies Act 2006 (Strategic Report and Directors' Report)
Regutations 2013 has been omitted.

Objectives and activities
a, Policies and objectives

The Citizens Advice service aims to:

- Provide the advice people need for the problems they face

- Improve the policies and practices that affect people's lives

- Campaign locally and nationally to influence government and organisations to bring about positive change in
policies and laws

- Ensure that we respond {o the needs of cur community

The service provides free, independent, confidential and impartial advice to everyone on their rights and
responsibilities. It values diversity, promotes equality and challenges discrimination.

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission relating to public benefit, including the guidance 'Public benefit: running a
charity (PB2).

b. Our vision

Shepway Citizens Advice is an independent local charity. Our organisation is a mix of paid staff and volunteers,
with volunteers being the key 1o the delivery of our core/generalist service and paid staff delivering supervisory
and specialist services. We work to help prevent the problems of inequality of society and ensure that people are
able to secure their rights by:

- Providing advice, information and guidance to everyone in Folkestone and Hythe and the surrounding areas in
Kent on their rights and responsibilities

- Improving the policies and practices that affect people's lives.

¢. Our objectives

To be proactive in:

- Making advice easily accessible

- Providing informafion, advice and advocacy that is targeted to the needs of the community
- Exercising a responsible influence over local and national policies.

To ensure the service is:

- Meeting the needs of the population of Folkestone & Hythe District
- Independent

- Free of charge

- Confidential

- Impartial

- Easily accessible
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Objectives and activities (continued)

d. Social investments

We provide general and specialist advice in the following areas: welfare benefits, debt, housing, employment and
immigration. Additionally, we also provide representation and iitigation services for housing,

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission relating to public benefit and in particular to its supplementary public
benefit guidance.

e. Our aims

We aim to:
- Focus on the needs of the client and the community
- Develop individuals through volunteering and training

In order to assist in preventing:
- Poverty

- Homelessness

- Discrimination

- Unfair treatment

f. Volunteers

The Charity receives help and support in the form of voluntary assistance in advising the public and
administering the Charity. Excluding Trustees, who are also Volunteers, 7 volunteers have contributed work
valued at an estimated £50,000 to the service during previous years. Following a loss of Velunteers during the
pandemic we are slowly building up our volunteer contingent and volunteer work has increased but is still not at
pre-pandemic levels. The Charity is therefore continuing to prioritise the recruitment and training of further
volunteers in order to return to the level of volunteer work previous to the pandemic,

Achievements and performance
a. Charitable activities

Citizens Advice Shepway dealt with a total of 2,700 clients in 2023/24 helping them fo resclve 4,400 issues
{2022/23: 2,500 clients and 4,000 issues were also dealt with). 50% of these problems were in relation to debt
and welfare benefits, including Universal Credit, with a further 25% of problems relating to housing and
employment problems. These problems not only impact on the socio economic wellbeing of individuals but also
on the community — so enabling residents to deal with them not only supports individuals, but also supports the

financial and social wellbeing of communities. This has been particularly important due to the pandemic and cost
of living increases.

b. Investment performance

The Charity does not currently hold any material investments.
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SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance {continued)

¢. Internal and external factors

The Charity is only too well aware of the financial pressures experienced by its major funders, and in view of this,
has taken active measures to seek additional scurces of funding for its services.

Additional resources have been deployed since the balance sheet date to recover outstanding work in progress
on the LAA contract, and it remains a priority to continue to ensure recovery of monies from the LAA is
maximised to maintain and support cashflow and minimise amounts owed.

Financial review
a. Going concern

After making appropriate enquiries, the Trustees have a reascnable expectation that the Charity has adequate
resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements.

b. Reserves policy

Shepway Citizens Advice is required to ensure that free monies are available in each financial year to meet any
reasonably foreseeable contingency. The Charity will maintain a projection of income for at least one year ahead,
in accordance with the terms of two of our main sponsors, and will ensure that funding continues 1o be derived
from as wide a variety of sources possible.

In the event of the cessation of one or more funding streams, Shepway Citizens Advice will take the action
necessary to ensure the viability of the organisation, and to maintain the provision of a good quality advice
service.

Funding for future pay awards has also to be met from reserves as our two main sources of funding, the
Folkestone & Hythe District Council grant and the Legal Aid Agency civil confract, are not index linked. In
reviewing the potential costs that could arise should a significant reduction in income be incurred, the Trustees
have determined that 'free' reserves should be maintained equal to at least 3 months of nermal operating
expenditure. The Charity is holding 4 months of free reserves (2023: 3 months).

c. Deficit
No funds were in deficit at the balance sheet date.
d. Material investments policy

As required in its Articles, paragraph 3,19, in furtherance of its objectives, and for no cther purposes, the Charity
has the power to invest any monies not immediately required for its purposes in or upon such investments,
securities or property as may be thought fit, subject nevertheless to such conditions and such consents as may
for the time being be imposed or required by law.
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

e. Financial position

Income

Incoming resources in the year were £234,820 (2023: £191,185) an increase on the previous year of £43,635.
Major funders: LAA £93,926, Folkestone & Hythe DC £67,800, Trussell Trust £20,549, Rainbow Centre £14,880,
UKSPF Projects £20,000 and Citizens Advice £15,000.

Main changes to the previous year were:

£'000
Trussell Trust 19
Citizens Advice 15
Legal Aid Authority 5
UKSPF 20
Access to Justice -15 Grant concluded
Total 44

Expenditure
Total expenditure incurred during the year was £247,861 (2023: £237,235), an increase on the previous year of

£10,625.

Main changes to the previous year were:

£'000
Payroll vacancies during year 14.8
Electricity 19
Office overheads -1.8
Other -1.8
Fixed assets -1.8
Total 11.2

Reserves

Overall this generated a deficit in the year of £13,041 (2023; a deficit of £46,050). At 31 March 2024, total
Reserves were £129,322 which is represented as unrestricted funds.

Structure, governance and management
a. Governing document

The Charity is registered as a charitable company limited by guarantee and was set up by a Memorandum of
Association on 4 March 2004 and is a registered charify number 1102964.

b. Methods of appointment or election of Trustees

Trustees, who are also directors of the Company, are recruited via a process which includes an interview with
the Chair of the Board. They are then either elected at an AGM or co-opted by the Trustee Board. A separate
process agreed by the Trustee Board is followed for election of the Chair.
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SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

TRUSTEES® REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management {continued)

¢. Organisational structure and decision-making policies

Shepway Citizens Advice is governed by its Trustee Board which is responsible for setting the strategic direction
of the organisation and the policy of the Charity. The Trustees carry the ultimate responsibility for the conduct of
Shepway Citizens Advice and for ensuring that the Charity satisfies its legal and contractual obligations. Trustees
meet as a minimum quarterly and delegate the day-to-day operation of the organisation to senior management.

The Trustee Board annually assesses and reviews if's performance in order to ensure it's effectiveness and
achievement of it's objectives.

The Trustee Board is independent from management. A register of members' interests is maintained at the
registered office and is available to the public.

d. Policies adopted for the induction and training of Trustees

Newly appointed Trustees are provided with a comprehensive induction to Shepway CAB through the provision
of an induction pack, visits to the organisation and access to resources provided by Citizens Advice.

e. Related party relationships

Shepway Citizens Advice is a member of Citizens Advice, the operating name of the National Association of
Citizens Advice, which provides a framework for standards of advice and casework management as well as
monitoring pragress against these standards. Operating policies are independently determined by the Trustee
Board of Shepway Citizens Advice in order to fulfil its charitable objectives and comply with the national
membership requirements.

The Charity also co-operates and liaises with a number of other advisory services, local charities and social
services depariments on behalf of clients. Where one of the Trustees holds the position of Trustee/Direcior of
another charity, they may be invoived in discussions regarding that other charity but not in the ultimate decision-
making process.

f. Risk management

The frustees have a duty to identify and review the risks to which the Charity is exposed and to ensure
appropriate confrols are in place to provide reasonable assurance against fraud and error,

Shepway Citizens Advice has worked on a Corporate Risk Management exercise. A risk management strategy
and risk register are agreed by the Trustee Board. The Trustees recognise that any major risks to which the
charity is exposed need to be reviewed and systems put in place to mitigate those risks. To that end, Shepway
Citizens Advice is continually monitering and managing its risk, reviewing the corporate risk register and ensuring
action plans are in place to mitigate its key risks. This was particularly the case over the past 2 years when
additional risk register addendums and assessments were incorporated into the risk assessment process to
continually review and manage the risks associated with the pandemic,

Included in external risks is that of the loss of funding. The effects of this have been minimised by the
procedures in place, which have resulted in funding being secured from a variety of sources. The Charity
confinues te seek to diversify its funding sources. Internal risks are minimised by the implementation of
procedures for authorisation of all transactions and projects and to ensure consistent quality of delivery of all
operational aspects of the charitable Company. These procedures are periodically reviewed to ensure that they
sfill meet the needs of the Charity.
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management (continued)

g. Data Protection — Statement of internal control

The local Citizens Advice frustee board oversee the information security of all personal information of our clients,
staff, funders and strategic partners that is processed. The local Citizens Advice hold joint responsibility for client
data that is held in our case management system, with the national Citizens Advice Service. An information
assurance management team exists to ensure the confidentiality, integrity and availability of all personal and
sensitive data is maintained to a level which is compliant with the requirements the General Data Protection
Regulation and Data Protection Act 2018.

Plans for future periods

Future Developments

Future developments are largely govemed by our Annual Reviews of our client and community profiles and our
Community Advice Needs Analysis in order to ensure that any developments are relevant to the environment in
which we work.

Working with others

We will regularly assess opportunities for working in partnership with other organisations, including pursuing joint
funding.

Muliti Channel

We continue to work to increase the channels through which clients can access our service and though drop in
services have remained suspended, pre booked face to face appointments have been resumed in order fo
ensure that those who need them can access them. We will also continue to work to:

* Increase telephone access to local residents through continuing to deliver a local telephone advice service as
well as contributing to the delivery of the Citizens Advice national adviceline.

* Extend our on-line presence and access through our Facebook page and our website and continue to provide
email advice.

Outreach services

Our commitment to developing outreach services in the Marsh area continues but this has not been possible to
achieve due to, so far, being unable fo secure the necessary funding to support any such initiative. However, our
Foodbank Advice Service now means that we regularly attend the Foodbkank in Lydd on the Marsh and in other
areas of the Folkestone and Hythe district. We also provide advice by telephone and email to people living in
these rurally isolated areas and prioritise appointments for people coming from the Marsh area.

Other services / development areas

Other service areas that we will aim to look at over the next three years will include:

Emerging needs

We will proactively monitor and assess emerging needs in order {o ensure we respond and change to provide
services that are relevant and focused on the needs of the people of Folkestone and Hythe and the surrounding
areas.

Maintaining and increasing access to our services
We will do this by continuing to pricritise the recruitment and training of volunteers into the service.

Page 7




SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Plans for future periods (continued)

Communications

We have worked to increase the quality and quantity of our external communications so that we can publicise
legislative and policy changes in order to ensure we increase the number of people that we can reach and that
we increase our profile in the community. We now have volunteers supporting this and have developed press
contacts within the local media.

Members' liability

The Members of the Charity guarantee to contribute an amount not exceeding £1 to the assets of the Charity in
the event of winding up.

Statement of Trustees’ responsibilities

The Trustees {(who are also the directors of the Charity for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees o prepare financial statements for each financial period. Under company
taw, the Trustees must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the Charity and of its incoming resources and application of resources, including
its income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles of the Charities SORP (FRS 102);

make judgements and accounting estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards (FRS 102} have been followed, subject to any material
departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Charity will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Charity's transactions and disclose with reasonable accuracy at any time the financial position of the Charity
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
respansible for safeguarding the assets of the Charity and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.

Approved by order of the members of the board of Trustees on 25 July 2024 and signed on their behalf by:

A Petrie
{Chair of Trustees)
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SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

INDEPENDENT EXAMINER'S REPORT
FOR THE YEAR ENDED 31 MARCH 2024

Independent examiner's report o the Trustees of Shepway Citizens Advice Bureau (the
Charity’)

| report to the charity Trustees on my examination of the accounts of the Charity for the year ended 31 March
2024,

Responsibilities and basis of report

As the Trustees of the Charity (and its directors for the purposes of company law) you are responsible far the
preparation of the accounts in accordance with the requirements of the Companies Act 2006 (‘the 2006 Act').

Having satisfied myself that the accounts of the Charity are not required to be audited under Part 16 of the 2006
Act and are eligible for independent examination, 1 report in respect of my examination of the Charity's accounts
carried out under section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination | have
followed the Directions given by the Charity Commission under section 145(5){b} of the 2011 Act.

Independent examiner's statement

| have completed my examination. | confirm that no matters have come to my aitention in connection with the
examination giving me cause to believe:

1.  accounting records were not kept in respect of the Charity as required by section 386 of the 2006 Act; or
2. the accounts do not accord with those records; or
3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than

any requirement that the accounts give a 'true and fair' view which is not a matter considered as part of
an independent examination; or

4.  the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS 102)].

| have no concerns and have come across no other matters in connection with the examination to which
attention shouid be drawn in this report in order to enable a proper understanding of the accounts to be reached.

This report is made solely to the Charity's Trustees, as a body, in accordance with Part 4 of the Charities
{Accounts and Reports) Regulations 2008. My work has been undertaken so that | might state to the Charity's
Trustees those matters | am required to state to them in an independent examiner's report and for no other
purpose. To the fullest extent permitted by law, | do not accept or assume responsibility to anyone other than the
Charity and the Charity's Trustees as a body, for my work or for this report.

Signed: /z/( / A~ Dated: 25 July 2024

Roland Parry FCA

Magee Gammaon, Chartered Accountants, Henwood House, Henwood, Ashford, Kent, TN24 8DH
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Restricted Total Total
funds funds funds funds
2024 2024 2024 2023
Note £ £ £ £
Income from:
Donations and legacies 3 2,220 - 2,220 2,669
Charitable activities 4 161,726 68,381 230,607 187,055
Investments 5 1,993 - 1,993 1,461
Total income 165,939 68,881 234,820 191,185
Expenditure on:
Charitable activities 6 197,432 50,429 247,861 237,235
Total expenditure 197,432 50,429 247,861 237,235
Net movement in funds (31,493) 18,452 (13,041) {46,050)
Reconciliation of funds:
Total funds brought forward 142,363 - 142,363 188,413
Net movement in funds (31,493) 18,452 (13,041) {46,050}
Total funds carried forward 110,870 18,452 129,322 142,363

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 12 to 26 form part of these financial statements,
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SHEPWAY CITIZENS ADVICE BUREAU

{A company limited by guarantee)
REGISTERED NUMBER: 05063463

Fixed assets

Tangible assets
Current assets

Debtors
Cash at bank and in hand

Creditors: amounts falling due within one
year

Net current assets
Total net assets
Charity funds

Restricted funds
Unrestricted funds

Total funds

BALANCE SHEET
AS AT 31 MARCH 2024

Note

11

12 105,482
32,081
137,563

13 {9,279)

15

15

2024

1,038

128,284

129,322

18,452
110,870

129,322

71,640
94,436

165,976

(24,714)

The Charity was entitled to exemption from audit under section 477 of the Companies Act 20086.

2023

1,101

141,262

742,363

142,363

142,363

The members have not required the company fo obtain an audit for the year in question in accordance with

section 476 of Companies Act 2006.

The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to

the small companies regime.

The financial statements were approved and authorised for issue by the Trustees on 25 July 2024 and signed on

their behalf by:

A Petrie
(Chair of Trustees)

The notes on pages 12 to 26 form part of these financial statements.
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SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

General information

Shepway Citizens Advice Bureau is a private company limited by guarantee. The company registration
number is 05063463 and the registered office is Units 4-6 Princes Gate, George Lane, Folkestone, Kent,
England, CT20 1RH.

Accounting policies

21

22

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2015}, the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2008.

Shepway Citizens Advice Bureau meets the definition of a public benefit entity under FRS 102.
Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise
stated in the relevant accounting policy.

Income

All income is recognised once the Charity has entittement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

For legacies, entitlement is taken as the earlier of the date on which either: the company is aware
that probate has been granted, the estate has been finalised and notification has been made by the
executor(s) to the Trust that a distribution will be made, or when a distribution is received from the
estate. Receipt of a legacy, in whole or in patt, is only considered probable when the amount can
be measured reliably and the company has been notified of the executor's intention tc make a
distribution. Where legacies have been notified to the company, or the company is aware of the
granting of probate, and the criteria for income recognition have not been met, then the legacy is
treated as a contingent asset and disclosed if material.

Donated services or facilities are recognised when the company has control over the item, any
conditions associated with the donated item have been met, the receipt of economic benefit from
the use of the company of the item is probable and that economic benefit can be measured reliably.
In accordance with the Charities SORP (FRS 102), the general volunteer time is not recognised and
refer to the Trustees' Report for more information about their contribution.

On receipt, donated professional services and facilities are recognised on the basis of the value of
the gift to the Charity which is the amount it would have been willing to pay to obtain services or
facilities of equivalent economic benefit on the open market; a corresponding amount is then
recognised in expenditure in the period of receipt.

income tax recoverable in relation to donations received under Gift Aid or deeds of covenant is
recognised at the time of the donation.

Income tax recoverable in relation to investment income is recognised at the time the investment
income is receivable,
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Accounting policies (continued)

2.3

24

2.5

2.6

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit
to a third party, it is probable that a transfer of economic benefits will be required in seftlement and
the amount of the obligation can be measured reliably. Expenditure is classified by activity. The costs
of each activity are made up of the total of direct costs and shared costs, including support costs
involved in undertaking each activity. Direct costs atiributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use.

Costs of generating funds are costs incurred in attracting voluntary income, and those incurred in
trading activities that raise funds.

Charitable activities and Governance costs are costs incurred on the company's operations, including
support costs and costs relating to the governance of the company apportioned to charitable
activities.

All expenditure is inclusive of irrecoverable VAT,
Interest receivable

Interest on funds held on deposit is inciluded when receivable and the amount can be measured
reliably by the Charity; this is normally upon notification of the interest paid or payable by the
institution with whom the funds are deposited.

Taxation

The Charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act
2010 and therefore it meets the definition of a charitable company for UK corporation tax purposes.
Accordingly, the Charity is potentially exempt from taxation in respect of income or capital gains
received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section
256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income or gains are
applied exclusively to charitable purposes,

Tangible fixed assets and depreciation
Tangible fixed assets costing £500 or more are capitalised.

A review for impairment of a fixed asset is carried out if events or changes in circumstances indicate
that the carrying value of any fixed asset may not be recoverable. Shorifalis between the carrying
value of fixed assets and their recoverable amounts are recognised as impairments. Impairment
losses are recognised in the Statement of Financial Activities incorporating the Income and
Expendiiure Account.

Tangible fixed assets are carried at cost, net of depreciation and any provision for impairment.

Depreciation is provided at rates calculated to write off the cost of fixed assets, less their estimated
residual value, over their expected useful lives on the following bases:

Property improvements - 20% straight line basis
Plant and machinery - 33% and 20% straight line basis
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SHEPWAY CITIZENS ADVICE BUREAU
{A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

Accounting policies {continued)

2.7

28

29

Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

Liabilities and provisions

Liabilities are recognised when there is an obligation at the balance sheet date as a result of a past
event, it is probable that a transfer of economic benefit wifl be required in seftlement, and the amount
of the seitlement can be estimated reliably.

Liabilities are recognised at the amount that the Charity anticipates it will pay to settle the debt or the
amount it has received as advanced payments for the goods or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where
the effect of the time value of money is material, the provision is based on the present value of those
amounts, discounted at the pre-tax discount rate that reflects the risks specific to the liability. The
unwinding of the discount is recognised within interest payable and simiiar charges.

2.10 Financial instruments

The Charity only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments, Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest method.

2.11 Operating leases

Rentals paid under operating leases are charged to the statement of financial activities on a straight
line basis over the lease term.

Benefits received and receivable as an incentive to sign an operating lease are recognised on a

straight line basis over the period until the date the rent is expected to be adjusted to the prevailing
market rate.

Page 14




SHEPWAY CITIZENS ADVICE BUREAU
(A company limited by guarantee)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2. Accounting policies (continued)

2.12 Pensions

The Charity operates a defined contribution pension scheme and the pension charge represents the
amounts payable by the Charity fo the fund in respect of the year.

2.13 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the Trustees in
furtherance of the general objectives of the Charity and which have not been designated for other
purposes,

Designated funds comprise unrestricted funds that have been set aside by the Trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Charity for particular purposes. The costs of raising and
administering such funds are charged against the specific