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Foreword from Chairperson 
Welcome to our 21st Building Blocks Family Centre Annual Report. 

Over the past year our staff and volunteers have been supporting families and children 
across the Neath Port Talbot area providing much needed support whether that is for 
support in the form of food bank parcels or providing help and guidance through free 
workshops and training in life skills 

We continue to offer high quality childcare for children 0-12 whilst also offering one to 
one childcare support for disabled children. Our diverse fantastic childcare staff are 
trained to also be able to work with children who have other needs such as children 
who have a medical need, ASD, ADHD, visual impairment and other disabilities. 

Throughout the year we have been continuing to fundraise through various events and 
raffles to keep try and keep our fundraising pots flowing as the funding pots available 
are becoming harder and harder to tap into. 

On behalf of the trustees I would like to thank each and everyone of our staff and    
volunteers for the amazing job they do providing the much needed support to our 
families, parents and children who use the varied and wide services that we offer. 

I would also like to thank all the funders for their support which allows us to provide 
the much needed services in the area. 

 

Nicola Gnojek 

Chairperson 
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Key Achievements  
1. We have supported 500 children with disabilities or additional needs to help    

improve their quality of life through the development of social skills, speech,        

language and communication skills, confidence, self-esteem and independence 

skills. 

 

2. We have supported 1249 parents to help improve their parenting skills and  

improve their quality of life to help give their children the best start in life. 

 

3. We have supported 585 Children and young people to help improve their            

wellbeing 

 

4. We have provided 319 children with free or subsidised childcare places to 

 help build their early years development skills. 

 

5. We have supported 280 adults and 294 

 children to gain access to our food bank 

 provision supporting families living in 

 food poverty across Neath Port Talbot. 

 

6. We have supported 187 parents who 

 have children with disabilities to 

 improve their mental health and         

 wellbeing . 

 

7. 196 children accessed dedicated  

           support with their mental health and             

 well-being. 
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Trustees and Volunteers  

 

Name of Trustee Role Other Information 

Mrs Nicola Gnojek Chairperson  

Mrs Janet Harris Secretary/Companies House 

Secretary  

 

Miss Hannah Morgan Treasurer  

Mr Neal Francis Trustee 17.1.23 Appointed 

Mrs Julie Howes  Trustee  

Miss Cherelle Mead Trustee  

Mrs Caryn Williams Trustee 17.1.23 Appointed 

Miss Caitlin O’Reilly Trustee 1.3.23 Appointed 

Miss Nicola Macey Trustee 1.7.22 (Resigned) 
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Name  Job Title  Part 

time/

full 

time/

casual  

Other Information  

Ceri Pritchard Centre Manager  Full 

Time  

 

Stacey Morgan  Childcare Manager Part 

Time  

 

Natasha Pike  Childcare Worker Part 

Time  

 

Liz Davies Family Disability Manager Full 

Time 

 

Emma Grove Children’s Disability Support 

Worker 

Part  

Time 

 

Samantha Gillespie  Childcare worker  Part 

Time 

 

Zoe Ganderton  PA & Family Hub Worker Part 

Time 

 

Alisha Ace Childcare worker / Children’s 

Disability Support Worker 

Full 

Time 

 

Caitlin Gnojek Childcare Manager/Children’s 

Disability Manager 

Full 

Time 

 

Christina James Well-being & Parenting            

Manager 

Full 

Time 

 

Gemma Bates Children’s Well-being Officer Part 

Time  

 

Shadean Thomas  Family Disability  Worker Part 

Time 

 

 

Staffing  
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Name  Job Title  Part 

time/

full 

time/

casual  

Other Information  

Jeff Pritchard  Caretaker  Part 

Time  

 

Stacey Harris  Family Disability Worker Full 

Time  

 

Amy Benns Office Manager Part 

Time 

 

Rebecca Evans Speech , Language and 

Communication Support 

Work 

Part 

Time 

 

Kirstie Morgan Children’s Disability Sup-

port Worker 

Part 

Time 

 

Katie Amos Childcare Apprentice Part 

Time 

Appointed August 2022 

Chloe Edwards Administrator Part 

Time 

 

Ceri Siddley Training Co-ordinator/

Emotional Well-being 

Worker 

Part 

Time 

Appointed June 2022 

 

Staffing  

Shannon Chambers  Speech, Language and 

Communication  Devel-

opment Manager 

Part 

Time  

 

Laura Lee Counsellor Part 

Time 

 

Laura Arnold  Grants and Fundraising 

Officer 

Part 

Time 
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Staffing  

Name  Job Title Part Time/ 

full time/ 

casual  

Other Information  

Rebecca Parfitt Office Manager/Training 

Co-ordinator 

Full Time  Left October 2022 

Chelcey Mock Childcare Worker Part Time Appointed  

November 2022 

Lauren Gnojek Administrator/Childcare Casual  

Jay Pritchard Children Disability        

Support Worker  

Casual   

Hannah Thomas Children’s Well-being 

Officer 

Part Time  

Amy Simmonds Family Disability Well-

being Worker 

Part Time Left January 2023 

Chelsea Jones Children’s Disability     

Support Worker 

Full Time Left January 2023 

Amelia O’rells Childcare Worker/

Children’s Disability      

Support Worker 

Full Time  

Jodie Richards Childcare Worker Part Time Left July 2022 

Ffion Jones Children’s Disability     

Support Worker 

Part Time Left June 2022 

Chelsea Lamb Children's Disability     

Support Worker 

Part Time Left April 2022 

Nikki Collins Childcare Worker &     

Children’s Disability  Sup-

port Worker 

Part Time Appointed June 2022 

Joely Pennery Children’s Disability      

Support Worker 

Part Time Left February 2023 
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Staff Training  
 

 Safeguarding 

 Prevent Duty 

 First Aid 

 Diabetes Awareness 

 Health & Safety 

 Fire Awareness 

 Manual Handling 

 Equality & Diversity 

 GDPR 

 Understanding Children’s Rights 

 Food Hygiene 

 Infection, Prevention & Control 

 Dyslexia Awareness 

 Understanding Anaphylaxis 

 Understanding Epilepsy 

 Effective health & safety for children with SEND and ASN 

 Mindfulness in the Classroom 

 Autism Awareness 

 Preventing Bullying (11-16 years) 

 Signalong Phase 1 

 Fire Safety and Equipment 

 Anti-Fraud, Bribery & Corruption 

 Effective Safeguarding Practice 

 Adverse Childhood Experiences 
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Staff Training  
 Domestic Abuse: Children and Young People 

 DA case study 1: Coercive Control (14-16 years) 

 DA case study 2: Peer-on-Peer Harassment (14-16) 

 Child Neglect 

 Cyber Security 

 Bullying and Harassment in the Workplace 

 Online Safety 

 ADHD Awareness 

 Equality and Inclusion in Early Years Settings 

 Safeguarding of Adults Level 3 

 Safeguarding Lead 

 Staff Awareness: Payment Card Industry Data Security Standard 
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Employee Awards  
 

Every year at Resolven Building Blocks we seek the views and opinions of our  staff 

regarding the staff member they believe has gone above and beyond in their work 

roles with us. The awards are presented every  year at our Annual General 

Meeting.  

 

Childcare Team—Employee of the Year 2022 

Chelsea Jones 

Manager of the Year 2022 

Amy Benns 

Community Team—Employee of the Year 2022 

Christina James 

Health & Wellbeing Employee of the Year 2022 

Gemma Bates 

Star of the Year 2022 

Ceri Pritchard 

Admin Team—Employee of the Year 2022 

Ceri  Siddley 
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Childcare Services 
Over the past year we have continued to rebuild on our childcare services. We 

are offering a range of services for children aged 0-12 Monday-Friday which will 

help them to improve their socialisation, confidence and overall development 

through accessing high quality childcare.  

 

 

During this year we have had 96 children uptake on childcare spaces and we have 

worked closely with parents to support their childcare needs. Over the past year 

we have seen an increase in the number of parents accessing our 30 free hours 

childcare spaces as well as our paid childcare spaces. We are continuing to offer 

wrap around care with pick up from the local primary school. 

 

 

As well as these services,     

we also provide 1-1 support 

for children with additional 

learning needs. We currently 

have 7 children who           

regularly receive this 1-1 

support to help them with 

transitioning in to school, 

support their communication 

and meet their individual 

needs. 
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Childcare Services 
By providing these services we have been able to help parents access work,  

training, university courses and respite for them as a family.  For the children, 

these sessions have provided them with opportunities to socialise, reduce their 

separation anxiety, build confidence.  

Parent Feedback 

“Friendly and bubbly staff, lots of creative activities” 

Parent Feedback 

“All childcare workers are welcoming to our son when he arrives at nursery 

and all are friendly” 

Parent Feedback 

“Our son is always happy going to nursery and appears happy coming out. 

Reported to be happy during his time there” 

Parent Feedback 

“RBB has really helped my sons social skills and language skills as he is 

late in developing certain sounds. I have really seen a huge change in his 

abilities recently and believe this is due to the work and dedication of 

the team in RBB” 
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Forward Steps 

We have been providing comprehensive training and support for parents and       

carers, focusing on various topics such as challenging behaviour, regulating        

emotions, communication and setting boundaries, as well as ADHD and ASD. Our 

goal is to equip parents and carers with the necessary knowledge and strategies to        

effectively manage their children's needs. In addition to training sessions, we also     

organise coffee mornings/evenings, creating a space for parents and carers to      

connect with each other while accessing information and support from our service 

on a range of topics.  

 

We understand the importance of emotional support for parents and carers,          

especially when it comes to their child's disability. Therefore, we have a qualified 

play therapist, who provides dedicated emotional support sessions. We also offer     

advice and information to parents and carers, including signposting them to other 

services that can provide additional 

support for their families.  

 

We understand that every family's 

needs are unique, so we provide   

training sessions in various formats.              

These include face-to-face, online, 

g r o u p  s e s s i o n s ,  a n d  o n e -t o -one  

sessions. We even offer home visits for 

those who are unable to attend  

training in any other way.  We utilise 

our Facebook page to share valuable  

information on topics discussed with  

families, including advice on wellbeing, 

anxiety in children, available training 

and workshops for parents, and tips on    

Additional Learning Needs (ALN).  
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Forward Steps 

Over the past year, we have successfully transitioned back to offering weekly face-

to-face training sessions at Building Blocks. We are pleased to report a consistent 

number of attendees, with an average of four parents participating each week. 

However, we understand that some families may face personal challenges that 

prevent them from attending in person. To accommodate their needs, we contin-

ue to provide training sessions either through Zoom or on a one-to-one basis, de-

pending on what works best for the families. Looking ahead, we recognize the im-

portance of making our services more accessible to families in the Port Talbot ar-

ea. Therefore, in the coming months, we plan to organize support and information 

sessions specifically in Port Talbot. This initiative aims to cater to the needs of the 

high number of families from this area and ensure that they can easily access our 

services. We are committed to providing comprehensive support and training to 

families, regardless of their circumstances. By offering a combination of face-to-

face and virtual sessions, we strive to meet the diverse needs of our community 

and empower parents with the knowledge and skills they need to thrive and  

enable them to navigate the challenges they face.  

• 44 families successfully 

supported 

•  27 training sessions delivered 
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Journey to Well-being 
Our organisation, thanks to the generous grant from SCVS - West Glamorgan Re-
gional Health, Social care and Wellbeing small grant scheme, successfully imple-
mented the 'Journey to Wellbeing' Project. The main objective of this project was to 
empower individuals with the necessary knowledge and skills to effectively manage 
their mental and physical wellbeing. Additionally, we aimed to boost their self-
esteem and confidence, enabling them to develop emotional resilience. We recog-
nized the urgent need for such an intervention due to the lingering effects of the 
Covid-19 pandemic, which significantly impacted people's health and wellbeing. 
Furthermore, we identified a lack of social interaction opportunities for families, 
leading to feelings of loneliness and anxiety. To address these challenges, we orga-
nized a series of workshops and training sessions within the community. These ses-
sions provided a platform for individuals to connect with others and acquire new 
skills. Topics covered included Understanding Anxiety in Children, Reiki Level 1, Re-
flexology, Stress Management, and Vision Board making.  

The feedback we received from participants was overwhelmingly positive, with 

100% of them expressing their satisfaction with the courses and their eagerness to 

apply the newly acquired skills in their daily lives.  

 

 

"I really enjoyed today's 

course. It was well-

presented and provided 

excellent and practical 

information that can be 

utilised both personally"  

Parent (Annoymous) 
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Journey to Well-being 
In addition to the workshops, we organised a Wellbeing day at our Centre. This 
event provided individuals with the opportunity to meet others, enjoy a           
communal lunch, and book various treatments such as reflexology, reiki, and 
head and shoulder massages. Professionals in the field also offered advice and 
information regarding these treatments and overall health and wellbeing. The 
Wellbeing day was a resounding success, with 24 individuals in attendance. All 
participants agreed that the sessions were highly beneficial in enhancing their 
understanding of how to manage their mental and physical wellbeing.  

 

 

 

 

 

 

 

 

 

Overall, our 'Journey to Wellbeing' Project, made possible by the grant from 
SCVS - West Glamorgan Regional Health, Social care and Wellbeing small grant 
scheme, successfully  addressed the pressing need for improved mental and 
physical wellbeing in our community. Through workshops, training sessions, and 
a Wellbeing day, we provided individuals with the tools and support necessary 
to navigate the challenges brought about by the Covid-19 pandemic. 
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Their Journey, Our Impact 

One of the families we supported was referred to us in February 2022. The son had 

received a private diagnosis of ADHD, and the family was awaiting medication. The 

mother, who was struggling with her son's behaviour at home, attended training 

sessions on challenging behaviour, communication and setting boundaries, and 

regulating emotions, all conducted over Zoom to accommodate her work       

schedule.  

We were also able to provide her son  with support through our Talk it through 

service for 1-to-1 counselling and the Wellbeing for me service to improve             

socialisation and make new friends. The mother also benefited from 1-to-1      

emotional wellbeing support with our play therapist, receiving a total of 8 ses-

sions. We also assisted the family in finding suitable childcare for the son during 

the summer holidays. The family finished their support with us and the mother   

expressed her satisfaction with the options provided and the positive impact of the 

play therapy sessions on her wellbeing and her son's enjoyment of the wellbeing 

group.  

 

Eliza, who has three children, including a son with a diagnosis of GDD and Autism, 

sought support for her daughter's behaviour, suspecting ADHD. Eliza expressed the 

need for training on challenging behaviour and respite for her son. We connected 

Eliza's son with the Talk2gether project for communication and social skills        

support, which he continues to attend. We also referred him to another service 

within Building Blocks for 1-to-1 support sessions after school. Eliza actively         

engaged with Forward Steps, attending all face-to-face training sessions and       

participating in coffee evenings where her daughter accessed a peer support 

group. Eliza successfully completed her time with Forward Steps, feeling listened 

to, supported, and gaining a better understanding of her daughter's behaviour. Her 

daughter has been placed on the ADHD pathway and is currently on the waiting list 

for the Wellbeing 4 Me service.   

At Forward Steps, we are dedicated to providing holistic support to families,        

addressing their unique needs and empowering them to navigate the challenges 

they face.  
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Families Together  
Our project supported families who were dealing with the after effects of the pan-
demic.  The UK Community Renewal grant administered by Neath Port Talbot CVS  
enabled us to offer a range of workshops to improve parenting and life skills. The 
project brought parents together and offer peer support whilst they upskill in  
managing their well-being, which will include mindfulness sessions and physical 
activity sessions such as nature walks and light exercise to improve well-being.  We 
offered self-esteem and confidence building courses for parents to help develop 
their resilience.  Parents developed improved emotional resilience, a decrease in 
separation anxiety, improved understanding of well-being, child development,  
improved support network and upskilled in parenting along with gaining  
confidence and self-esteem. 

 

12 workshops 
delivered and 90 

beneficiaries engaged 
with  improving their 

life skills  

“It was such a fun 
learning experience 
and I have learnt a 

new skill that I would 
like to continue” 



20 

 

Community Hub 
Due to the rising costs of living and people facing more difficulties, we devel-
oped in late 2022 the launch of our Community Hub.  The community hub was 
for members of the community to access free food, information and advice 
along with free use of wi-fi and a laptop if needed. Our community hub days 
were held weekly between 9am-6pm along with community hub events being 
held once a month. 
 
The community hub events during the past few months for families and  
members of the community. 
 

• Christmas 2 course meal with quiz 
• Curry and rice 

• St Davids day themed afternoon - cawl and welsh cakes 
• Easter themed tea party 

 
The events were very successful with up to 40 people attending some of the 
events and we delivered these events in conjunction with Resolven Youth Fo-
rum who volunteered their time to help at the events.  The events were primari-
ly focused on offering free warm meals with the option of accessing information 
and advice if anyone needed it, especially around support and services that they 
can access for help around the rising cost of living. 
 
We ensured the community events were suitable for all ages and appealed to a 
variety of people. This service was run voluntary by our staff members and 
would not have occurred without their want to help others. 

 
 
 
 

 
 

52 individuals accessed the 

hub during December 2022 

—March 2023 
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Resolven Youth Forum 
The youth forum has 11 members and during the year have been  
developing their volunteering skills and supporting the Community 
Hub giving up their time to run community events and fundraising to 
support Building Blocks services whilst still meeting regularly and 
helping within the community.  
 
In May 2022 they had the recognition they deserved for all their hard 
work when they were awarded the high sheriff award for their                  
services to the community and fundraising. Due to there still being 
covid restrictions in place, there was no official ceremony held.     
Therefore, we held a presentation evening with parents, local council 
members to celebrate and be presented with their certificates from 
the High Sheriff.  
 

In December 2022 they ran a Christmas themed community event 
with a 2 course menu and quiz. The youth forum were busy taking 
orders, dishing up and serving food which was a huge success with 
30 people attending. They then ended the event by hosting a quiz. 
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Growth & Mindset 
The Growth and Mindset project began in April 2022 funded by Pen y              

Cymoedd Community Wind Farm and the People’s Postcode Trust.  The project 

has delivered a well-being project for children and young people with and 

without disabilities and their families.  We have worked with children from the 

age of 0 years old to 12 years of age to help them rebuild their emotional        

resilience, self-esteem and confidence which has been devastated by the           

pandemic. 

Mindfulness Clubs  

We provided 146 children aged  9-12 years over the year with a 10 Week  

Mindfulness Club which was delivered directly in schools across the Pen y     

Cymoedd areas, helping to rebuild children’s emotional resilience, confidence, 

self-esteem and mental wellbeing which we know has been impacted greatly 

by the pandemic.  83% of the 146 children who attended the 10 week sessions 

had very little knowledge or idea about mindfulness when we commenced 

working with them on week 1, but by the end of the 10 weeks we then             

re-measured this and found that all our children felt that they knew a lot more 

or were experts in mindfulness. Therefore, all the children were up skilled in 

using the mindfulness techniques and felt able to keep using mindfulness. 

100% of children have also seen a difference in their mental well-being.  

 

 100% of the schools agreed 

that they have seen first-hand 

the impact that the sessions 

have had on the children and 

have reported a number of 

benefits.    Examples of these 

are increased emotional        

resilience and confidence, 

more  relaxed, less anxious, 

showing more tolerance to one another, more able to communicate their           

feelings and more resilient in tackling things that they find difficult. 
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Growth & Mindset 
Children and Young People with Additional Learning Needs 

and their Families 

Our project has supported families with children with additional needs provid-
ing 1-1 support for the children tailoring the sessions to meet their needs and 
disabilities. This support ranges from building confidence and self-esteem to 
helping children achieve their milestones including building emotional resili-
ence.  Each family has a parent support worker which gives the family support 
to enable them to learn skills and strategies to support their children at home. 
Each family have their own support plan and we as a team work together to 
achieve this.  Families and children have received 16 weeks of dedicated 1-1 
support with 51 individuals benefiting from the service. 

 

Parenting Support - 100% of parents stated that they had improved knowledge 
and understanding on how to implement the support learnt through the pro-
ject at home, meaning they have the knowledge and skills to take with them 
after exiting the service. 
 
1-1 Support - 100% of children improved on their confidence and self-esteem, 
85% of parents reported their child now has improved emotional resilience, 
and 64% had reduced separation anxiety. To date all 25 children have met their 
planned targets along with improving their emotional well-being and further 
developing their resilience. 

 

100% of families feel this service has improved their quality of life. 

  

 
“The service offered to my 
daughter, and I have been 

exceptional. The sessions are 
vital in our community and the 
support they offer everyone is 

outstanding”. 
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Their Journey, Our Impact 

Child M came for support with their development and separation anxiety. When 
Child M first started attending sessions they would get really upset when leaving 
their parents. Child M would take a long time to settle. Child M didn’t want to 
engage in any of the activities but as the weeks went on Child M would become 
a little more confident when arriving, but due to being non-verbal they would 
get upset as they were unable to communicate their needs. By week 8 Child M 
would be happy when arriving and be much more settled in the room. They had 
also started to play alongside another little girl and started using some sounds 
and words to communicate. Child M would also take part in activities. Child M 
has grown in confidence so much since they started and built strong                     
relationships with the children and their support worker. The parents of Child M 
had also stated that they had seen a massive difference in their child and were 
so pleased with the service. 
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Their Journey, Our Impact 

Parent H came to the service looking for support for her son who is on the  path-
way for ASD. The family needed support to help with their child’s challenging 
behaviour and to help their child to transition to school. We worked with the 
parent to put a plan in place for the child to access 1-1 support and also stated 
that we would organise a meeting with the school so they could put the relevant 
support needed in place before their child started school. The child also  
received one to one support from our project and we were able to put in place 
an individual play plan and assessed the child’s needs through using Wellcomms 
and development trackers. This gave us a clear picture of what areas the child 
needs support with. We organised transition days to take the child into school 
and met regularly with the family and school to share and make the  transition 
as smooth as possible. 

 
By the end of the 16 weeks, the child was attending school and their challenging 
behaviour had improved greatly. The family felt fully supported in the transition 
and they also felt like they had learned skills to help them with their child’s  
challenging behaviour. The school reported that they had been overwhelmed 
with the support that we had offered for the child and felt that without it, the 
child would have taken months to settle in to school. 
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Wellbeing 4 Me  
Working in Consortia with Interplay we deliver the Wellbeing4Me service  

providing play sessions to support children with disabilities and those who are 

pre-diagnosis. We provide sessions for children aged 0-3 years old to attend with 

t h e i r  p a r e n t s ,  a n d  a n  a ft e r  s c h o o l  s e s s i o n  f o r  c h i l d r e n  a g e d  4 -11 years old.  

0-3 Years 

We provide a service for 0-3  y e a r  o l d s  t o  a tt e n d  w i t h  t h e i r  p a r e n t s .  T h e s e   

sessions run once a week in Resolven Building Blocks. Our 0-3  s e r v i c e  p r o v i d e s  

parents with the opportunity to build on their parent-child relationship whilst 

having the opportunity to meet other parents and share information and advice. 

We offer play based sessions to help children meet their developmental  

milestones. These include working on individualised targets like building their  

independence, socialisation skills,  improving their speech, language and  

communication and improving physical development through play.  

4 parents and their children who attend our 0-3 service have seen improved  

parent- child relationships, had the opportunity to communicate and share  

information and advice with other parents and develop ideas that they can use 

at home.  
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Wellbeing 4 Me  
4—11 Years 

We have delivered three sessions a week for children aged 4-11 years old, two 

sessions in Resolven and one in Port Talbot. Our 4-11 session provided children 

with the opportunity to meet their milestones through play based sessions.  

Children are provided with individual targets which are set by them and their 

parents. These include developing coping strategies in order to reduce challeng-

ing behaviour, reducing separation anxiety and building confidence, resilience 

and independence. We provide children with activities and resources to help 

them meet their targets. These include making worry monsters, stress balloons, 

using visual aids and timers and group games and activities.  

 
43 children aged 4—11 years have 

seen increased independence,  

confidence, resilience. Improved 

speech, language and  

communication. Children have made 

new friends, developed coping  

strategies and experienced new  

experiences. 

121 play sessions 

delivered 
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Their Journey, Our Impact 

Child H has been diagnosed with  ASD and was referred to our services as they were strug-

gling with separation anxiety.  We worked with the child and parent to identify the key areas 

of development  and these were for Child H to improve their speech and language skills, 

working on understanding and communication, socialisation and making friends and reducing 

separation anxiety.        

Child H accessed face to face sessions for 12 weeks and also attended the summer holiday 

club. During the first session Child H experienced separation anxiety from Mum. We  

developed  visual timers and used activities that they enjoyed  in order to reduce their  

anxiety. We used strategies such as play dough, messy play and imaginative role play with  

Child H to encourage their positive experience whilst attending our sessions. This helped to 

reduce their  anxiety and during our four week review of Child H targets we realised that  

separation anxiety was no longer a key focus for the child.  

 

We then worked on supporting Child H on improving their speech and language skills through 

creating speech monsters, encouraging repetition and the use of communication cards when 

needed. Child H enjoyed taking part in a range of activities including sensory play, baking ac-

tivities, going in the community to build independence, arts and crafts, outdoor play and 

group games which all aided their socialisation. 

 

Child H's parents reported that they felt the service had really benefited them and had pro-

vided Child  H with numerous new opportunities. During Child H time with us we found that 

Child H had began to communicate their needs to staff members and  their confidence was 

improving by playing and socialising with other children. Child H's separation anxiety was sig-

nificantly reduced by the end of the 12 weeks and Child H's parent reported they were very 

pleased with the service they had received.    
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Talk2gether 

 

 

Talk2gether provides early intervention support for children with speech, lan-

guage and communication needs (SLCN) aged 0 –5 years offering dedicated 

play sessions. The project is funded by BBC Children in Need and to date has 

successfully supported 68 children.  The service enables children to strengthen 

their communication skills, improve their social skills and life skills. The project 

helps children to reduce their frustration, help them build friendships, im-

prove their SLC skills and develop their emotional wellbeing and resilience 

skills. 

 

The service is a dedicated service for children with SLC delays which offers a 

10 week SLC programme that provides children with the opportunity to  

develop their: 

 

• Speech, language and communication skills 

• Understanding, listening and attention skills 

• Emotional skills and build resilience  

• Social development 
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Talk2gether 

 

 

Parent Feedback 

Thank you so much for your support. We are noticing massive changes. I 

am absolutely landed he has been saying sentences all on his own  

accord and talking more and more each week. We can't thank you 

enough. 

Parent Feedback  

I think the 1-1 support is brilliant, I loved the printed hand outs on sup-

port and ideas to encourage speech through play. Communication be-

tween parents and Shannon is brilliant she’s always got helpful feedback. 

The service is 100% needed for families who need the support. I am be-

yond grateful I found this service. 

Professional Feedback  

Passionate community based work that supports families and children 

within the local village as well as surrounding areas ensuring that the fami-

lies needs are met individually and as a whole. 
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Their Journey, Our Impact 

 

N entered our SLC sessions with immense distress and anxiety, desperately not 
wanting to separate from their mother. Wearing anything other than pyjamas and 
going to school seemed like an insurmountable challenge for them. N could only 
communicate using three words, often echoing them, and would cry upon seeing 
pictures. Participating in activities was out of the question for them. N lived in a 
world consumed by anxiety and fear, feeling incredibly isolated. N mother, over-
whelmed by the situation, had to reduce her work hours. It took some time for N 
to develop a bond and trust with the key worker. We collaborated with N mother 
to address the separation issue, gradually acclimating N to her absence during the 
sessions. Initially, N mother stayed in the sessions, gradually moving closer to the 
door and taking short breaks to the toilet or car. Eventually, she was able to leave 
for the entire session. During this process, we engaged in games and various activ-
ities, allowing N to observe without feeling pressured to participate. N regained a 
sense of control and was not forced into any tasks or activities.  
 
Over time, N started to join in the activities with us and proudly showed us their 
accomplishments, exclaiming "ta da!" N began using more words in context, such 
as "help me" and action words, as well as combining two words together. We uti-
lised singalongs to enhance their communication skills, encouraging N to point to 
things they wanted or needed, as well as to share their interests. This greatly re-
duced N frustration, especially when N struggled to find the right words. We also 
introduced the Picture Exchange Communication System (PECS) gradually, consid-
ering N's previous distress with pictures being forced upon them. After 20 weeks 
of sessions, N developed a strong affinity for their PECS book and progressed to 
phase 3, where N could exchange pictures to express their needs. N often rushed 
to their book, grabbed the sensory room card, and used the sign for "open" to re-
quest entry. Now, N happily attends school full-time, proudly wearing their uni-
form. N is content to spend time with their grandmother, allowing N parents to 
have occasional break together. N's life has undergone a tremendous transfor-
mation. N is now a joyful, fun-loving child who enjoys singing and dressing up. N 
imagination and imitation skills have flourished, and they frequently re-enacts 
scenes from their favourite shows for their parents. N can now actively participate 
and listen to adult-led activities for up to 10 minutes, utilising the attention bucket 
strategy. This achievement, reaching phase 3, is a monumental milestone for N 
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Holiday Play Provision 

The project was aimed for children aged 4-12 years old within the Clyne, Me-
lincourt and Resolven area to be able to access a free play provision throughout 
the October half term 2022 and February half term 2023. 

The play provision allowed children to have a place to go throughout the half 
term where they could see their friends from school, participate in many different 
activities and to mainly have fun in a safe and secure environment. Within these 
areas, there aren't many opportunities for children to be able to access a free 
play provision throughout the half terms so having this available to them was ex-
tremely beneficial.  

The children were provided with many different activities to participate in which 
they thoroughly enjoyed. An example of these activities were den making, arts 
and crafts, making slime/gloop, making sensory stress balls, treasure hunts, na-
ture walks and much more. Having the children all working together to partake in 
these activities enabled them to improve on their socialisation skills. It also 
helped the children improve in their confidence and well-being as they were able 
to be comfortable in their surroundings and work with their peers to complete an 
activity.  

6 sessions held with 

44 children 

benefiting from 

these sessions  
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Their Journey, Our Impact 

Parent Feedback  

‘I’m so grateful that you were able to put the sessions on throughout half term as 
the children don’t really have a lot to do in the village. My daughter and son  
absolutely love coming to the play sessions and they were so happy to hear it 
would be running throughout half term aswell, so thank you.’  

Child Feedback  

“I enjoy coming to these sessions because they are super fun and amazing”  

 

Child A attended every half term session that was provided. We noticed that 
Child A was unkempt and they shared with us that they struggled to form 
friendships in school. We provided double sessions in the October half term 
and Child A attended them both. They attended sessions wearing their school 
clothes and got very excited when they realised that we had planned a food 
activity. Child A stated that they had not had food that day and was hungry. 
Child A played lots of games and enjoyed the company of their peers. Child A 
thoroughly enjoyed playing dodgeball and their peers cheered for them as 
their were the remaining player for the team and won the game for them. 
Child A was able to make a small group of friends which helped them with 
their confidence and self-esteem. They stated how much he had enjoyed 
attending the sessions throughout half term and couldn’t wait to come 
again.   Without this provision Child A would not have been able to grow and 
develop, basic needs were met by providing food and opportunity to engage in 
fun activities with peers ensuring they became less isolated in the community. 
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Parent Connect 
The project commenced in 2022 and is funded by Trusthouse Foundation and is 

matched with the Growth & Mindset project.  The project works with families 

with disabilities and offers up to 16 weeks of support. The support includes 

providing support with challenging behaviour and dealing with it positively.  

 

Peer Support 
We have delivered coffee mornings and workshops where parents have the op-

portunity to discuss the importance of self care and managing their own wellbe-

ing. Guest speakers have attended the parent meetings to give advice on any 

struggles or challenges they may  be dealing with. 

 

Time 2 Explore 
We have provided families with parent and child activities to encourage  

interaction.  This has been delivered through our Time 2 Explore sensory  

sessions. The sessions encourage parent and child interaction through play  

activities such as messy play, cake making, music, reading, colouring, painting and 

arts and crafts. We have mainly worked with children aged 0-3 years and have  

also provided     activities for older children such as yoga and arts and crafts.  

 

Advice and Information 
We have developed information and activity packs for the families,. These packs 

contain information about the benefits mindfulness has and how to manage 

stress and help children regulate their emotions. 
.  

 

 
46 parents have accessed  support around challenging 

behaviour and their child's disability, and a safe space to 

speak with others who understand what they are going 

through with no judgement.  
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Parent Connect 
Alongside these packs we have also developed information packs that  

consider techniques and tools on how to manage  challenging behaviour, ASD 

and speech and language.  The packs encourage parents to interact with their  

children providing a whole host of play activities and techniques to try at 

home together.  

 

Training and Workshops 
We delivered a number of training and workshop sessions for parents living 

within Neath Port Talbot.  These sessions have offered direct support and 

learning about  challenging behaviour, understanding ASD/ADHD,  

communication and setting boundaries, and regulating emotions.  

 

 

67 parents and 71 

children have been 

provided with the 

opportunity to spend 

quality time together  

Parent Feedback 

“Very useful, helpful to understand and refresh on learning and learning 

how others manage.”  

10 Time2Explore 

sessions held along 

with 13 parent training 

sessions.  
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Their Journey, Our Impact 

Family S was referred to our organisation because the mother needed assistance 

in addressing her child's sensory needs. Child Z was experiencing sensory issues, 

such as difficulty riding a bike, jumping, and being sensitive to textures and 

smells of food. The child was unable to tolerate eating in school due to the 

strong smell of other people's food, resulting in them not eating throughout the 

school day. To address this, we informed the mother that she could directly con-

tact an Occupational Therapist for a comprehensive sensory assessment. We pro-

vided her with a self-referral form to facilitate the process. Alongside this our 

dedicated 1-1 worker collaborated with Child Z to address their sensory challeng-

es, particularly focusing on different smells and textures. They also spent signifi-

cant time in the sensory room, utilising various techniques to help the child with 

their sensory seeking behaviours. 

 

The family expressed immense       

gratitude for the positive impact these     

interventions had on their child. In 

fact, they were inspired to create a 

small sensory room at home to further 

support their child's needs. By     

equipping the mother with the        

necessary information to seek help 

from an Occupational Therapist and 

actively working with Child Z, we were 

able to achieve significant progress. 

The child can now comfortably eat in 

school, as appropriate measures have 

been implemented to ensure they can 

enjoy his meals without being          

overwhelmed by the smell of others' 

food.  
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Talk it Through 
Counselling Service 

We offered 1-1 counselling sessions for children with disabilities aged 11-25 
years for 10 weeks. This was tailored individually to the client so was extended if 
extra support was needed. We provided wellbeing support for all of our families 
to help with managing their family life. We provided regular check-ins to give 
parents strategies to use at home. Our resource packs contained information 
that parents could look at and reflect on how to support their child's wellbeing. 
We provided workshops and offered peer support sessions where the children 
and young adults were given the opportunity to come in, do fun activities and 
improve their wellbeing.  

 

Peer Support Group 

Our peer support group sessions were attended by up to 12 children and young 
people. Sessions were held once or twice a month with the focus of them being 
around social skills, wellbeing and life skills. The young people enjoyed a range of 
activities including arts and crafts, wellbeing focused activities, outdoor group 
games and cooking (which was a firm favourite with them all). They also enjoyed 
themed activities around valentines day, easter, halloween and christmas with 
lots of arts and crafts for them to take home to their families. 

 

Parent Support 

We offered all parents wellbeing support 
and strategies for their family wellbeing. 
This led us to refer them to other                  
services to enable us to offer the                  
families as much support as possible. 
We also put on a self care workshop              
for parents and provided  wellbeing 
packs for those who couldn’t attend the 
workshop to have at home. 

100% of the families 

that accessed the 

service reported that 

their overall wellbeing 

has improved.  
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Their Journey, Our Impact 

Our counsellor worked with a client who was in 
her late teens, she had been home educated 
for most of high school owing to extreme      
anxiety. She has a diagnosis of autism and      
experienced confidence issues and had a     
history of being             diagnosed with an 
eating disorder as well as other serious health 
conditions.  She was not working (had given up a 
part time job) and felt too anxious to pursue 
dreams for the future and felt that her friends 
were all moving on with their lives in a way she couldn’t imagine. 
 
Through their work together she returned to attend an activity group pursuing 
something she loves, initiated and followed through starting voluntary work one day 
a week, leading to a paid placement by the 
time she left counselling.  
 
She took huge steps to rebuild the social life 
which had become restricted owing to home 
educating and anxiety and began to see new 
friends.  She felt more comfortable at her own 
family events, where previously she had felt 
anxious about being asked ‘what she was doing 
these days’. Before she felt dread about conversations at family get-togethers, 
feared feeling judged and ashamed and a need to defend herself and her very        
existence. 
 
When the time came to finish therapy, the  
ending was instigated by her. She said that she 
felt ready ‘to fly on her own’. She said that 
counselling had changed everything in her life 
and she felt that she was a totally changed 
person from who she felt she had been 8 
months), when she was at her lowest point, 
had felt utterly hopeless and like nothing could 
help her or would ever change.  She knows she 
might need support in future and has had a good experience with Building Blocks 
that means she will be inclined to seek support as part of her own management of 
her own mental wellbeing in future. 

12 workshops were 

held and 58 wellbeing 

packs were given to 

support the families.  

100% of the children 
and young adults 

accessing the peer 
support sessions had 
improved confidence, 
self-esteem and learnt 

new life skills.  

17 children and young 

people with 

disabilities accessed 

Counselling. 
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Parent Feedback 

“(Son’s name - 14, diagnosed with autism) has calmed down a lot since 
coming to counselling.. I (Dad) hardly ever get called into school now be-
cause of fighting, bad attitude and behaviour issues… it used to be near 
enough every day, certainly a few times a week, but it’s very rare now, may-
be twice this half term..” 

Parent Feedback 

 “(son name – 11 year old boy with autism) loves coming here and 
you can tell when he’s been, even if I didn’t know, because he’s 
smiling and happy and much calmer. School have said too, he 
copes better after he’s been to counselling and he’s better in gen-
eral since he’s been coming.”  

Parent Feedback 

“(Daughter) has changed a lot since she started coming to counsel-
ling. It’s still not perfect, she still gets upset and we still row, but 
she seems to be able to cope with it in herself a bit more and she’s 
not self-harming the same as she was. That was really scary be-
cause we just didn’t know what to do. She’s definitely calmer now 
in herself.” 
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Funders 
We would like to thank the continuing support from our funders over the last year. 

Without their support and commitment to us then we would not be able to reach 

those most in need. 

 

 

 

 

 
 

• National Lottery Community Fund 

• BBC Children in Need 

• Neath Port Talbot County Borough Council 

 Families First 

 Food Poverty Grant 

 Playworks Holiday Grant 

• Pen y Cymoedd 

• Trusthouse Charitable Foundation 

• Postcode Lottery  

• Neath Port Talbot Council for Voluntary Services  

 Ffynon Oer Windfarm Grant 

 UK Community Renewal Fund 

• WCVA Third Sector - Thrive 

• Tesco Community Grant 

• Swansea Council for Voluntary Services 

 West Glamorgan Regional Health, Social Care and Wellbeing 
Small Grant Scheme 



41 

 

Thank you Members and      

Supporters 
We would also like to thank the continued financial support from our members 

and supporters.  For helping us raise funds through supporting our fundraising 

events, monthly donations, and all our fundraising efforts, we really can’t do it 

without your continued support. 

 

Fundraising 
We would like to thank the efforts of our fundraising volunteers who over the last 

year have continued to ensure that local fundraising events  and raffles are held 

in order to raise funds for the charity. 

• Step into Spring Walking Challenge 

• Mutt Struts 

• Youth Forum undertook a Sponsored Stay Awake 

• Bacon and Sausage Fundraiser  

• Halloween Disco 

• Karen Wilson    

Evening 

• Indian Meal          

fundraiser  

• Octoberfest  

• Raffles 
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