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Chairpersons Foreword  

 

  

I am pleased to introduce our 20th Building                 
Blocks Family Centre Annual Report 
 
We have been lucky enough this year to have                           
been able to celebrate our 20th Birthday. Over                                          
the years we have encountered highs and lows                                         
and as a charity access to money isn’t always                                                 
available, which means we are forever                                                                 
competing for grant funding where the pots are getting smaller. 
 
With the current financial crisis unfolding our services like the Food 
Bank is going to be in need now more than ever, but I know the staff 
and volunteers who work behind the scenes will take everything in 
their stride and step up to the challenge. Thank you! 
 
Our Building Blocks Family Centre team as always are there for all our 
service users offering support and help where needed and this year 
they have managed to support over 1120 children and 1483 parents 
across all of our services. 
 
On behalf of the Trustees, I would like to thank all the staff and vol-
unteers who do a fantastic job in supporting and delivering all the 
services we offer in a respectful and non-judgemental manner, with 
out you all we wouldn’t be able to do it. 
 
I would also like to thank Ceri Pritchard for her continued dedication 
to Building Blocks Family Centre and the driving force in everything 
we stand for. thank you! 

 
I would also like to thank all of the funders for their support in            
allowing us to provide the much needed services in our community. 
 
Nicola Gnojek 
 
Chairperson  



Key Achievements  

1. We have supported 234 children with disabilities or             
additional needs to help improve their quality life through 
the development of social skills, speech, language and com-
munication skills, confidence, self-esteem and independ-
ence skills. 

  
2. We have supported 583 parents to help improve their 
parenting skills and improve their quality of life to help give 
their children the best start in life. 
  
3. We have supported 232 Children and young people to 
help improve their wellbeing. 
  
4. We have provided 247 children with free or subsidised 
childcare places to help build their early years development 
skills. 
  
5. We have supported 235 adults and 222 children gain                 
access to our food bank provision supporting families living 
in food poverty across Neath Port Talbot. 
  
6. We have supported 276 parents to re-train to enable 
them to gain employment and retain their employment. 
  
6. We have supported 322 parents to improve the quality of 
care they provide their children with disabilities. 
  
7. 67 families with children with disabilities have received 
dedicated support with their mental health and well-being. 
  
8. 185 children accessed dedicated support with their mental 
health and well-being. 



Employee Awards  
 
Every year at Resolven Building Blocks we seek the views and opinions 

of our  staff regarding the staff member they believe has gone above 

and beyond in their work roles with us. The awards are presented eve-

ry  year at our Annual General Meeting.  

 

Childcare Team—Employee of the Year 2021 

Chloe Edwards 

Manager of the Year 2021 

Stacey Morgan 

Community team employee of the Year 2021 

Caitlin Gnojek 

Health & Wellbeing Employee of the Year 2021 

Cherelle Mead 

Special Recognition Award 2021 

Stacey Harris 

Star of the Year 2021 

Ceri Pritchard 

 



Trustees and Volunteers  

 

 
 

Name of Trustee Role Other Information 

Mrs Nicola Gnojek Chairperson  

Mrs Janet Harris Secretary/Companies House 

Secretary  

 

Miss Hannah Morgan Treasurer  

Miss Nicola Macey Trustee/Director  

Mrs Julie Howes  Trustee/Director  

Miss Jo Elston Trustee/Director Appointed  1/3/2021  and Re-

signed 18/06/2021 



Staffing/Casual Staff  

Name  Job Title  Part time/

full time/

casual  

Other Information  

Ceri Pritchard Centre Manager  Full Time   

Jeff Pritchard  Caretaker  Part Time   

Stacey Morgan  Childcare Manager Part Time   

Natasha Pike  Childcare Room Leader  Part Time   

Liz Church  Family Disability Manager Part Time  

Aimee Hutchings Childcare worker Part Time Left August 2021 

Emma Grove Childcare worker  Part  Time  

Paula Salazar De Cos Childcare worker /Speech, Lan-

guage and Communication Chil-

dren's Worker 

Full Time  Left June 2021 

Samantha Gillespie  Childcare worker  Part Time  

Zoe Ganderton  Childcare worker  Part Time  

Casey Sullivan  Childcare worker  Part Time Left September 2021 

Natasha Williams Childcare Worker Part Time Left May 2021 

Alisha Ace Childcare worker / Children’s 

Disability Support Worker 

Full Time  

Hannah Howells Childcare Worker Part Time  

Leanne Parry Family Disability Worker Part Time Left March 2021 

Caitlin Gnojek Childcare Manager/Family & 

Play Co-ordinator 

Full Time  

Christina James Well-being & Parent Officer Part Time  

Gemma Bates Well-being & Parenting Officer Part Time   

Shadean Thomas  Family Disability  Worker Part Time  

Stacey Harris  Family Disability Worker Full Time   

Lauren Jones Trainee Administrator Part Time Left November 2021 

Amy Benns Administrator Part Time  

Rebecca Evans Speech , Language and Commu-

nication Support Work 

Part Time Appointed February 

2022 



Staffing/Casual Staff 

Name  Job Title Part Time/ full 

time/ casual  

Other Information  

Shannon Chambers  Speech, Language and Commu-

nication  Development Manager 

Part Time   

Laura Arnold  Disability and Family Play Co-

ordinator  

Part Time  

Rhian Peek  Childcare Worker/ Family, Play 

and Transition Worker /Food 

Bank Co-ordinator  

Full Time  Left July 2021 

Cherelle Mead  Family disability mental health 

and wellbeing officer  

Part Time  Left January 2021 

Rebecca Parfitt Office Manager Full Time   

Ellie Morgan Administrator/Childcare Casual  

Lauren Gnojek Administrator/Childcare Casual  

William Pritchard  Administrator  Casual  

Jay Pritchard Children Disability Support 

Worker  

Casual  Appointed July 

2022 

Amy Simmonds Family Disability Well-being 

Worker 

Part Time Appointed June 

2021 

Laura Lee Counsellor Part Time Appointed Febru-

ary 2021 

Chelsea Jones Childcare Worker/Children’s 

Disability Support Worker 

Faull Time Appointed Decem-

ber 2021 

Amelia Orells Childcare Worker/Children’s 

Disability Support Worker 

Full Time Appointed Novem-

ber 2021 

Ella Charles Administrator Casual Appointed May 

2021 

Ffion Jones Children’s Disability Support 

Worker 

Part Time Appointed March 

2022 

Chelsea Lamb Children's Disability Support 

Worker 

Part Time Appointed March 

2022  

Joely Pennery Children’s Disability Support 

Worker 

Part Time Appointed March 

2021 



Staff Training  
 

Fire Awareness       Infection control 

The SEND code of practice     Child protection Level 2 

Improving children's learning through play  Child protection refresher 

Child exploitation Level 2     Child Neglect Level 2 

Adverse childhood experiences Level 2   ADHD awareness Level 2 

Autism Awareness Level 2     Dyslexia Awareness Level 2 

Health and Safety in education    Overcoming loneliness 

Manual Handling       Child safeguarding 

Harmful sexual behaviours     Substance misuse 

Sustained shared thinking in the early years  Domestic abuse    

How to feed via a Naso-Gastric tube   First aid 

Equality and inclusion in the early years   Mindfulness in the classroom 

Safer people handling      Food hygiene 

Looked after children      GDPR 

Equality and diversity      Young carers     

Children’s rights       Reflective practice 

Online safety        Female genital mutilation 

Being a key people in an early years setting 

Providing a health food environment in the early years 

Characteristics of effective teaching and early years learning 

Trafficking and modern day slavery awareness 

Mental wellbeing in children and young people level 2 

Honour based abuse and arranged marriages 



Childcare Services 
Our childcare service has been re-

building following our reduced oper-

ations due to the COVID-19 pandem-

ic. We continue to offer a range of 

services for children aged 0-12 years 

old, these sessions are providing chil-

dren with the opportunity to make 

friends, build their confidence and 

reduce their separation anxiety fol-

lowing the pandemic. During this 

year we have provided 94 childcare 

spaces and worked closely with par-

ents to support their childcare needs. We currently offer paid child-

care, o gam I gam support and 30 free hour childcare spaces. We have 

provided 6 families with o gam I gam spaces as well as 12 children cur-

rently accessing the childcare offer through our setting. We are contin-

uing to offer wrap around care with pick up from the local primary 

school, Ynysfach. As well as these services, we also provide 1-1 support 

for children with additional learning needs. We currently have 7 chil-

dren who regularly receive this 1-1 support to help them with transi-

tioning in to school, support their communication and meet their indi-

vidual needs. 

By providing these services we have been able to help parents access 

work, training, university courses and respite for them as a family. For 

the children, these sessions have provided them with opportunities to 

socialise, reduce their separation anxiety, build confidence and make 

new friends. 

“The staff are helpful, friend-

ly and show a real passion for 

helping the children to         

develop and learn new 

“The service helps us so much 

as a family as it gives us time to 

ensure my son’s siblings needs 

are catered for too.” 



Well-being 4 Me  
The Wellbeing4Me service provides play 

sessions to support children with disabili-

ties and those who are pre-diagnosis. We 

provide sessions for children aged 0-3 

years old to attend with their parents, and an after school session for 

children aged 4-11 years old. We provide a service for 0-3 year olds to 

attend with their parents. These sessions run once a week in Resolven 

Building Blocks. Our 0-3 service provides parents with the opportunity to 

build on their parent-child relationship whilst having the opportunity to 

meet other parents and share information and advice. We offer play 

based sessions to help children meet their development milestones, 

these include working on individualised targets like building their inde-

pendence, improving their speech, language and communication and im-

proving physical development through play. As well as this, we provide 2 

sessions a week for children aged 4-11 years old, one session in Resolven 

Building Blocks and the other in Port Talbot. Our 4-11 session provide 

children with the opportunity to meet their milestones through play 

based sessions. Children are provided with individual targets which are 

set by them and their parents, these include developing coping strate-

gies in order to reduce challenging behaviour, reducing separation anxie-

ty and building confidence, resilience and independence. We provide 

children with activities and resources to help them meet their targets, 

these include making worry monsters, stress balloons, using visual aids 

and timers and group games and activities. 

 

 

 

 

 

 

 

 

 

 

         

22 children supported  

and 65 sessions provided 

in total 

“I really can’t say enough about 

the service, it has been excellent 

and I can’t thank you all enough, 

(my son) is really going to miss it” 



Their Journey, Our Impact 

N was 6 years old at the time of the referral to us and was on the ADHD 

pathway, and the referral stated that he was possibly on the ASD and 

ADD pathway too. N would have meltdowns when he couldn’t get is own 

way and he finds it difficult to concentrate  or be able to play with his 

toys. N’s meltdowns would consist of shouting, slamming doors, hitting 

and kicking.  

A plan was established to help N socialise appropriately with others, de-

velop anger management strategies and how to regulate his emotions.  

We created items that N could use to help him calm down such as mind-

fulness jars, play dough, emotion fans etc. We provided him with deal 

cards to use at home to help with his behaviour. N’s behaviour was good 

in the sessions, and when speaking to mam she stated that he loved 

coming to our sessions and it was the only place where he would willing-

ly attend. Although we would rarely see the difficult behaviours with us, 

we would talk to N about school which is where he would often display 

the negative behaviours and we began to give him different ways to deal 

with things instead of using angry outbursts. 

N also made and maintained friendships in the group which was one of 

the reasons for referring, he  would sometimes need to be reminded of 

how he would act/talk to others, but this was something that improved 

throughout his time with us and he did learn how to respectfully play 

with the other children and became very friendly with another boy in 

particular which was lovely to see. The sessions made a big difference to 

N and he achieved all his targets. He began to speak out more when 

something was bothering him and would open up to us about school ra-

ther than bottle things up causing the negative behaviours at home and 

in school. He also made and maintained friendships. Mam completed 

the user evaluation with the following comments:  

“I have seen a different side to N, he can be calm and also really likes one 

of the little boys who attends, I just wish I was able to pay for him to con-

tinue as he really loved coming and doesn’t show this for any other activ-

ity/group”  The sessions also helped the family as a whole; as mam stat-

ed she was able to spend more time with their daughter which has also 

helped her a lot too.  

 

 



Talk it Through 

 

 

  

During this year, we have continued to develop our Peer Support Group 
which takes place once a month it is aimed at children and young people 
from the Neath Port Talbot area with disabilities who are aged between 
10-25. We partnered with Small Woods Wales, where they joined us at 
the peer sessions to deliver classes based upon nature and wellbeing. 
The young people were encouraged and aided to explore the natural 
surroundings and take part in activities and engage in sensory play.  This 
enabled the young people with disabilities to understand how nature 
can aid their well-being. 

  

Our 1 to 1 counselling sessions have resumed face to face after inter-
mittent breaks due to Covid, these session means we are working with 
children and young people with disabilities who cannot access statutory 
counselling due to not meeting threshold and find congenital counsel-
ling in schools difficult to access.  We averagely provide 10 weeks of 
counselling and where required this extended to ensure the young peo-
ple receive the best possible support. 

  

During the a school holidays we create and offer Wellbeing Packs for 
children and young people with disabilities which contain resources for 
parents/carers and children/young people which enables them to work 
through during the school holidays the packs consist of a range of ideas 
and support, ranging from craft ideas, mindfulness and tips and tools on 
coping with anxiety mood changes. 

  

We are endeavouring to support families as a whole in the hope that 
skills learned will continue to be of benefit after our input has ended.  
We have created a lending library that can be accessed at any time with 
material such as Grief, Common Mental Health conditions, LGBTQ+ and 
general well-being. 

  

 



Talk it Through 

 

 

  

 

 

 

 

 

 

  

Parents have informed us that when attending our workshops that: 

  

 “Thank you so much for your skills and specialist knowledge” 

“Very well presented course, lots of valuable information” 

“I am finding these courses very informative.  I am very grateful for the 
support my daughter and I are getting from Building Blocks” 

  

98% of participants felt that these workshops had helped benefit their 
family and made a difference. 

  

 

Wellbeing Packs = 94 

Bereavement support 

= 2 

 

Peer Support Group  

Attendees = 8 

Counselling Clients = 12 



Talk2gether 
We have provided a dedicated 

early intervention service to help 

children with speech, language 

and communication (SLC) delays. 

Our service is a SLC based programme that provides the opportunity 

for children to develop a range of life skills that we need to com-

municate in our world. Our 10 week sessions include: A full evalua-

tion of the child before they start to identify areas of development, 

then an individual play plan set with targets to achieve throughout 

the ten weeks. There are two qualified members of staff that support 

the children in these sessions. We offer 1-1 sessions to help children 

who need intense intervention for any area of SLC or severe chal-

lenging behaviour. Community based intervention –which makes our 

service be more accessible to those who can’t travel to our setting 

and helps us reach out to deprived areas. We offer group sessions 

that aim to build confidence, build resilience in young children, gain 

better self-esteem, learn important social skills, to be able to under-

stand and take part in group games and learning to share and turn 

takings. Some group sessions are to help build social skills or are 

based on helping speech sounds and verbal communication. We give 

the opportunity for children to make life changing positive relation-

ships with their peers, develop better understanding of language, lis-

tening, attention skills, speech articulation and all types of communi-

cation including social skills. At sessions we use a range of play based 

activities to help foster new skills.  

64 children, have been     

supported. . 



Their Journey, Our Impact 

Child C commenced the service with his without being able to make 

any gestures, words or joint attention skills. Child C parents shared 

with us that Child C didn’t play with toys and had no other forms of 

communication, other than hand leading. This led Child C to become 

very frustrated and isolated. Child C parents informed us that Child 

C would not sit to do anything. Since Child C worked with us through 

using our fun play games Child C has learned how to use objects ap-

propriately and will play with dolls, pretend food, car games, using 

joint attention. Child C is also requesting snacks through using PEC 

cards without prompts to communicate what Child C wants. Child C 

has learned the names of objects and now follows instructions 

when asked e.g. where ball, car, brush etc. Child C is now sitting and 

attending for 5 mins to play with cars, build blocks, draw, and play 

with food in the kitchen. Child C now plays with baby dolls putting 

them to bed and in the pram.  

 

Child C is not able to go to school for more than an hour at a time 

however at our session Child C stays for the 2.5 hour session and is 

now copying many facial expressions and has a range of speech 

sounds. Child C is learning to initiate communication with friends by 

stroking them on the arm and has been learning ‘now and next’ to 

help ease transition. Child C has never been able to leave their par-

ents for more than an hour however Child C will stay with us for 2.5 

hours and doesn’t want to leave us at the end of the session which 

 

 

 

 

 

 

 

 

  

 



Their Journey, Our Impact 

is absolutely amazing. Child C parents have also learned how to use 

the pecs system which they now use at home for their child to com-

municate with them which they have informed us is a dream to 

them. Child C has finally started to make noises in context in their 

play e.g. shh when playing with the baby, yumm when pretending to 

eat, bbb- bouncing the ball and first words are starting to emerge 

which Child C parents have been so happy about as they thought 

this would never happen. Child C has learned to help regulate them-

selves by using music , smell and colour blankets in atmospherics 

and Child C can go over to the music to tap and ask for it now. The 

progress Child C has made in communicating has been amazing.  



Playscheme  
During this year, we were provided with funding from NPTCBC to hold 

an open access play scheme for children aged 4-12 years old in Resol-

ven and Clyne. We provided a total of 16 days of play in the summer 

holidays, 2 days in the October half term and 2 days in the February 

half term. These sessions provided children aged 4-12 years old with 

the opportunity to learn new play styles, make friends, build confi-

dence and try new things in a safe environment. These sessions were 

run by Building Blocks staff members who were responsible for setting 

up activities and providing children with the resources that they need-

ed to play a range of games and activities. We provided children with 

resources for them to take part in free play like bats, balls, hoops and 

arts and crafts resources. Staff members were available to show chil-

dren how to correctly play with these resources and giving them ideas 

for games to play. We also had planned activities like football, round-

ers’ , relay races, obstacle courses, treasure hunts, messy play, arts and 

crafts and encourage children to participate in group games. 

The children who attended the play scheme were provided with new 

opportunities which they may not have had without this scheme. They 

were able to take part in group games and make friends with new chil-

dren. We noticed that children who attended these schemes regularly 

developed their knowledge and confidence in play. 

During the summer play scheme we asked the children for feedback. 

100% of the children who were asked stated they found the play 

schemes to be a positive experience. We helped to provide disadvan-

taged children with high quality free play opportunities in low income 

areas. 

 

 During the summer                

play scheme we supported    

262 children and young             

people. 



Their Journey, Our Impact 

Child B attended one of our sessions and would refuse to join in on 

the activities and told us that they prefer to sit out and watch the 

others. We then worked closely with this child to find out what they 

enjoyed to do, they told us they enjoyed playing dodgeball in school. 

We then set up the dodgeball activity and Child B joined in and at 

first would not play as part of a team. As time continued Child B was 

then helping other members of the team and encouraging others to 

take part in the activity too! 

During the October         

play scheme we support-

ed 66 children and young 

people. 

During the February       

play scheme we sup-

ported 63 children and  

young people. 



Their Journey, Our Impact 

Child A has attended every session that we held. In their first session 

they would not allow their parent to leave and would sit outside of 

the group unless their parent joined in too. The team then worked 

closely with this child to get to know them and the things they liked 

to do and found out that they have a friend who also attended the 

session. We then slowly introduced the activities that they liked 

during the first session until their parent was able to leave after the 

first hour of the session. By the end of the first session Child A was 

participating in all of the activities happily. By the next week, Child A 

was happy to attend the session without their parent and join in with 

the group but would only join in if a particular member of the team 

would play too. By the end of the 4 weeks, Child A would attend the 

session without their friend or parent there and would encourage 

other children to participate in the group as well as confidently 

teaching the other children the rules of particular games! 

 

 

 

 

 



Families Together 2 
 
During the four years of the project we have had many successful  
activities such as Time 2 Explore, these sessions were catered to the  
ages of children in age groups 0-2 years, 2-4 years and 4-11 years these  
session would run for 5-10 weeks. In these sessions the children would  
be joined by their parent/carer with a family worker would be in the  
sessions to help support and encourage child/parent relationship  
development. 
 
Time 2 explore 0-2 years focused on sensory play, stories, jolly phonics,  
advice and guidance around weaning, activities to do at home and  
general parent and wellbeing support for the parents/carers. The 2-4 year  
old sessions were focused on exploring different areas of development 
such as mark making, numbers and social skills. The family workers were  
on hand to give advice on potty training, preparing to transition to  
schools and parenting.  The 4-11 years sessions were focused on parent  
and child working together to prepare their own tea, help them develop  
they’re independence skills and they were given a pack of activities to  
continue this development at home.  These sessions were very  
successful, and we delivered them across Neath Port Talbot area to  
ensure the support was delivered in these communities and they run for  
the duration of the project. During the pandemic these sessions were 
taking online with Moment a Day page and activity packs being delivered 
 to homes for parent and child to work on together at home. Parenting  
support was offered via the telephone to help aid families. 
 

“I have been looking for 

something to do in the area 

with my 22 year old son who 

is autistic, he never wants to 

do anything and I was begin-

ning to worry because he 

doesn’t leave his room, this 

really helped us connect with 

the community and chat with 

each other outside our house. 

Thank you for putting this on” 



Families Together 2 
 
We used the free childcare aspect of the project to runtime 2 transition  
Sessions and we devised this once we were able to re-open the building  
because parents were expressing that they were really struggling to  
getting their children prepared to attend nursery this was due to  
attachment, separation anxiety due to the pandemic, struggles with  
potty training and socialising skills because health visitors weren’t  
available. This feedback enabled us to devise Time to transition where  
We offered 2 sessions per week for 12 weeks. Children had the  
opportunity to attend sessions alone with our childcare staff in which  
they made such tremendous progress and also led to early intervention  
support for the children struggling with speech and language and  
development due to development delay because of the pandemic. We  
were able then to support parents and put further strategies in place that 
can be followed at home after the sessions. We had an overwhelming 
response to the service and we continued to run this service until the  
Project ended. 
 
Due to the effects of the pandemic we also had a many consultations  
with parents that were really concerned that they’re children aged 
between 0-2 years hadn’t mixed socially and children were displaying  
overwhelm around other children/adults after spending the first year  
of their life with only seeing the family that shared their home from this  
we decided to develop more sessions with the same layout for 2-4 years  
old however this time to cater for the 0-2 years. We mainly focused on  
the attachment from the parents/carers which was really challenging  
however it made such a difference to the overall family life for those we  
supported. We also worked on the children’s social skills and encouraged 
them to build the friendships, this was an amazing part of the  support 
as majority of them had never seen another child/baby before attending  
the sessions.  

We supported 207     

parents with their     

parenting and life skills 

We have Supported 448 

people/children this year 

in the project. 



We held a number of training/workshops with parents and children 

over the last year of the project: 

 Time 2 transition workshops for toddlers and babies  

 Online 12 week mindfulness sessions  

 Young volunteer group sowing seeds with Susan NPT college 

 Mindfulness on the beach for Bulldogs PT 

 mindfulness session for children with anxiety 

 Pottery x2 

 Christmas wreath making with Gemma x 2 

 Mindfulness walk and making a leaf crown 

 Pumpkin painting and parenting sessions X 2 

 Going on a bear hunt messy play 

 Reflexology 

 Food and mood 

 Yoga 

 Meditation workshop 

 Christmas clay decorations 

 Wellness Workshop 

 

 

 

 

 

 

21 Training sessions were held in many venues in the NPT area 

such as Briton Ferry, Seven sisters , Banwen , Glynneath,  Port       

Talbot and Resolven. 



Their Journey, Our Impact 
Child B attended our Time 2 Transition sessions, which the aim was to 

support children before their school transition. It was the first time 

Child B had been integrated in a childcare setting, it became apparent 

that she needed support around her behaviour and managing emo-

tions especially when around other children. We supported child B’s 

guardians by meeting and giving them information regarding what 

they were eligible for in regard to support around childcare and 

costings etc. We liaised with outside agencies who were supporting 

the child and her family to offer free childcare for Child B to access 

childcare. Whilst this was in place, we supported the family with an 

application for 0-GAM-I-GAM which continued with financial support 

for the family to cover costs of childcare. During Child B’s time in child-

care, it was evident she needed 1-1 support within the setting, we con-

tinued communication with Child B’s guardians to keep them up to 

date with what support she needed and how she was progressing and 

benefiting from 1-1-1 support. We support Child B with toilet training 

which was successful and to transition her in the local school. Child B’s 

behaviour is still challenging, and we continue to support her in child-

care and we communicate regularly with the school she attends to en-

sure there is a consistent approach for Child B to thrive in her environ-

ments. 



 

 

Our food bank helps people break free from poverty by providing addi-
tional support to help people resolve the crises they’re facing. This 
could include things like debt advice, mental health support, or bene-
fits guidance. Our food bank relies on the support of their local com-
munities to support people in crisis and make donations where possi-
ble. We have several sites that allow people to drop donations off and 
the local church also collects for us.    

 

 

 

 

 

 

The number of people accessing the food bank has increased over the 
last year as people as struggling with the cost of living and the prices 
of items are at an all time high. It means that some families are choos-
ing not to eat and feed their children instead. With the food bank pro-
ject in place we have managed to support these families and in some 
cases it means they can actually eat. 

 

 

Building Blocks Food Bank 
Over 40 families helped and 16 Christmas hampers provided 

Miss J lost her job and was worried where she would get her 

Christmas gifts from for her 2 small children. Miss J contacted us 

through our Facebook page where we were able to put her onto 

the Christmas hamper list. Miss J also had a food hamper along 

side her Christmas hamper and thanked us for our help and that 

she wasn’t sure how she was going to get through Christmas 

without us. 

Mr Y accessed us through a social worker as he had lost his job. 
Mr Y received support from us for 8 weeks before  finding a new 
job.  Mr Y was grateful for the use of the food bank as he didn’t 

know what he would have done otherwise. 



Forward Steps   
During the past 12 months, we have con-

tinued to support families with children 

and young people with a disability. We 

continue to deliver training for parents 

and carers through the online platform 

which has been most suited to families ac-

cessing the service as it’s more convenient 

for them. We have offered face to face 

training with a small group of parents do-

ing this via 1-1 training within Building 

Blocks. Training sessions are run most 

weeks within term time, we have recognised that during the school hol-

idays, it is a difficult time for families to access training as children are 

home more which makes it difficult for parents to engage fully with the 

service. Although families can still access support from the service dur-

ing the holidays if they wish to and we always continue to provide sup-

port during this time by regular contact and advice.  

 

 

Families are asked to complete evaluation forms of the support they 

have received from the service. We can see from looking at the com-

pleted feedback forms that all parents have said they have benefited 

from the service 

through access-

ing support and 

training. Benefi-

ciaries also re-

ported that they 

have achieved 

their identified 

outcome with 

all stating that 

they have felt listened to. 

 

 

43 Sessions were run during the year 

What training/workshops have you held? 

● ASD 

● ADHD 

● Communication and setting boundaries 

● Challenging behaviour 

● Regulating emotions 



Their Journeys, Our Impact 

During September 2021 we began work with Mam who had received 

support from our Talk Together speech and language service which we 

offer in Building Blocks. Her daughter had been diagnosed with global 

development delay and Autism. Mam wanted to have more knowledge 

about the diagnosis and have confidence in using strategies to help im-

prove behaviour. Mam attended our face to face training sessions on 

challenging behaviour and communication and setting boundaries. 

Mam  then attended our regulating emotions training online through 

Zoom. Mam benefited from these sessions as she was able to meet 

other parents in a similar situation. Mam was given more information 

regarding global development delay and autism which  helped her to 

reinforce and improve her knowledge. Her daughter was also displaying 

some characteristics of PICA, therefore information and advice was giv-

en to support Mam with this. The school had started the statementing 

process and we supported Mam with this by giving her information and 

advice. Our play therapist was available to offer Mam some 1 to 1 ses-

sions and although she did not attend all of these sessions due to other 

commitments. The sessions that she had attended she had found very 

helpful. As Mam had completed all of our training and received all sup-

port from us we then referred her daughter to Wellbeing 4 Me service. 

These sessions were an opportunity for her to become more sociable, 

to develop social skills and interact with other children. We were also 

able to help Mam with a referral to the Integrated Autism Service for 

an ASD assessment for her son. The family closed successfully with us 

in March 2022. Mam felt that “Overall the course has been a great help 

for me, I think about things more and I have improved the way I deal 

with situations better, this has helped me understand what the trigger 

could be. I would recommend this course.” 

 

 

 

 

 

 

 

“It has been helpful to have regular 

contact and feel that there is sup-

port available” 



Growth & Mindset  

We received funding from Neath Port Talbot County Borough Council 

Early Help Fund to deliver the Growth & Mind project.  This project was 

to deliver a project for children and young people with and without disa-

bilities.  We worked with children from the age of 0 years old to 12 years 

of age to help them re-build their emotional resilience, self-esteem and 

confidence which has been devastated by the pandemic.  The project has 

provided:  

Mindfulness Clubs 9 – 12 year olds 

We have provided 41 children aged 9-12 years between January and 

March 2021 over ai 12 week period a Mindfulness programme which was 

delivered in three schools ace to face, helping to rebuild children’s emo-

tional resilience, confidence, self-esteem and mental wellbeing which we 

know has been impacted greatly by the pandemic.   

Each week there will be a different themed activity such as meditation, 

relaxation, nature walks, self-confidence, tools to express emotions etc.  

At the end of session’s children will take away resources to support them 

at home and in schools.  

 

 

 

 

 

 

 

 

100% of the children 

felt they listened to by 

the workers  

66% increase in improvement 

to children’s mental well-being, 

even with decreased                   

attendance  



Growth & Mindset  

Children and young people with disabilities and pre diagnosis 

We worked with 7 children with disabilities aged 0-11 years  and their 

families who had been greatly affected by the pandemic.  The children 

we have been supporting had a range of disabilities from complex health 

conditions such as severe epilepsy through to autism.  Since COVID 19 

lockdown many of the children that attended the sessions were strug-

gling with separation anxiety from their parents/carers, therefore there 

had been a lot of work with the children and parents in building trust 

with us and preparing both child and parent for periods of separation in 

a collaborative way that enabled a safe environment for children with 

disabilities to work through their anxiety and support the parents/carers 

who are also feeling the guilt and anxiety of leaving their children. 

 

 

 

 

There was a 100% improvement in children with disa-

bilities with improving agreed child development 

miles stones and emotional resilience  



Their Journeys, Our Impact 

School Mindfulness Sessions 

When Child O started coming to the sessions 

they were very shy and would not engage or 

talk in class.  They have had a difficult time at 

home and find it hard to express themselves                                                                                           

without getting angry. The first few weeks                                                             

were difficult in the session however Child O                                                          

had learned a number of skills and tools on                                                                    

how to express  their emotions and really                                                                                                                          

enjoys expressive art.                                                                      

Child O had disclosed to the workers that they were upset about con-

tact being stopped with their mother. This made them feel angry, we                                                          

encouraged them to express their anger through an art activity .  Child 

O told us that it ‘really helped’.  Child O was really proud of their art 

work and how it had calmed her.   When starting the session they were 

scoring a 1 and by the end of the session they were scoring a 5 which is 

the ‘happy’ score.  It was lovely to see that Child O felt that they had 

been able to express themselves and had a voice.  Child O has gone 

from strength to strength each week and particularly enjoyed making a 

kindness card for their best friend. It was so lovely to see them ex-

pressing such kindness and their friend also returned a kindness card 

to them and Child O was over the moon. Child O now attends sessions 

much more positively and is really ready to enjoy and learn. Child O 

has told our workers that they would do these activities at home as 

they help them feel calm. We can really see how these sessions have 

made a huge impact on their well-being. 

 

 

 

 

 

 

“They have shown they are able to talk through how 

they are feeling.  One pupil in particularly would apolo-

gise when asking for help/getting things wrong and we 

have seen a definite improvement” 



Their Journeys, Our Impact 

One to One Support 

Child K is 5 years old diagnosed with autism. They came to us as they 

were struggling with their social skills and attachment to their parents 

They didn’t like to be in the room with other children and would never 

want to interact with them. They were not able to attend school for 

more than 1.5 hours a week because of this. We started the 1-1 ses-

sions at 30 minutes per session to give Child K a chance to get used to 

the transition and for them to become familiar with the setting and 

staff. We grew to know and understand Child K needs and wants and 

had a great relationship with the parents which enabled us to work 

consistently at in the setting and at home. Each weeks session were 

planned encompassing all of Child K favourite activities and they really 

began to enjoy attending the sessions . From the original 30 minute 

sessions we started with, we worked with Child K and the parents and 

they eventually were staying for three 3 hours and Child K was asking 

to play with other children and excited to attend every session. Child K 

parents said the experience for Child K has had an impact on the whole 

family they are now able to go out places socially and Child K has 

learned so many new skills from the session.  We really feel the ses-

sions gave Child K a safe fun environment where they could feel com-

fortable to be themselves, learn new skills at their pace. 

 

 

 



Funders 
We would like to thank the continuing support from our funders over the 

last year, without their support and commitment to us then we would 

not be able to reach those most in need. 

 

 

 

• National Lottery Community Fund 

• BBC Children in Need 

• Neath Port Talbot County Borough Council 

 Families First 

 Childcare Offer Grant 

 Summer of Fun Grant 

 Playscheme Grant 

 Child Development Grant 

 Hamper Grant 

 Early Help 

 Cabinet Member Funding 

 All Wales Play Capital  Oporto Grant 

• Pen y Cymoedd 

• Ffynon Oer 

• WCVA Third Sector - Survive and Thrive 

• Tesco Community Grant 

• IFAN Network Grant 



Thank you Members and Supporters 
We would also like to thank the continued financial support from our 

members and supporters.  For helping us raise funds through supporting 

our fundraising events, monthly donations, and all our fundraising 

efforts,  We really can’t do it without your continued support. 

 

Fundraising 
We would like to thank the efforts of our fundraising volunteers who 

over the last year have continued to ensure that local fundraising events  

and raffles are held in order to raise funds for the charity. 

• Step into Spring Walking Challenge 

• Mutt Struts 

• Easter Disco 

• Youth Forum undertook a Sponsored Stay Awake 

• Crowdfunder 

• Christmas Grinch Visit 

• Bacon and Sausage Fundraiser  

• Halloween Disco 

• Family Auction Day 

• Raffles 
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