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CITIZENS ADVICE LINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
TRUSTEES' ANNUAL REPORT

The trustees, who are also the directors for the purposes of company law, present their report and the audited
financial statements for the charity for the year ended 31st March 2022.

Objectives and aims

The charity's objects are to promote any charitable purpose for the public benefit by the advancement of
education, the protection and preservation of health and the relief of poverty, sickness and distress in
particular, but without limitation, for the benefit of the community in East Lindsey and West Lindsey and
surrounding areas.

Public benefit
When reviewing the charity's objectives and aims, and in planning future activities, the trustees have
considered the Charity Commission's general guidance on public benefit

Achievements and performance
During the year, through generalist advice services and projects, including both restricted and unrestricted
projects, more than 4,820 local clients in East and West Lindsey were helped with more than 22,300 issues.

Overall as a service we helped 12,269 clients with more than 36,000 issues in our generalist services and
through our projects and we achieved more than £4,901,718 in financial outcomes for clients. A further 2,800
quick client contacits were made where clients required information or a referral to an external organisation. In
our Consumer Service we helped more the 42,000 clients.

For restricted funded projects please see ‘Note 17' on the accounts.

Research and Campaigns

During the financial year the charity submitted a range of research and campaign issues to national Citizens
Advice. Citizens Advice collects evidence of clients' problems and uses this to campaign for change in
national and local policies and services. Citizens Advice has a key role in speaking up for clients, raising
issues brought into the service, contributing to public debate and informing legislation.

Equality and Diversity

The charity is committed to providing a supportive and inclusive culture for:
e All those who need their services

e Staff and volunteers

s Stakeholders

The charity recognises the positive value of diversity, promoting equality and fairness, and challenging

discrimination. Client, staff and trustee profiles are monitored to ensure that services reflect the community
and the charity aims to ensure services are accessible to all.
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Financial review
The results for the year and the financial position of the charitable company are as shown in the annexed
financial statements.

Citizens Advice Lindsey has benefited from financial support from County, District, Town and Parish Councils
during the year and has been successful in opening up other avenues of funding from new sources. Thanks
go to all funders for their continued support.

Investment policy and objectives
Under the Memorandum and Articles of Association, the charity has the power to make and hold investments
using general funds of the company,

Reserves policy

The trustees have considered the level of reserves that the charity should have. The trustees feel it is prudent
to hold between six and twelve months operating costs in reserves, We calculate our reserves based on total
Unrestricted Funds less Unrestricted Fixed Assets.

Based on the 2022/23 projected budget expenditure the reserves required to meet the policy would equate to
between £637,472 and £1,274,944. Our actual reserves at 31st March 2022 were £857,779 (note 16). The
trustees are satisfied with the position.

Fundraising standards information
The charity had no significant fundraising activities this year.

Priorities and plans for future periods

To ensure the charity is fully informed about strategic pricrities, consultation is held with internal and external
stakeholders and performance reviewed. Consultation is held with the National Citizens Advice to ensure
plans are aligned to the wider Citizens Advice Service Strategy.

An analysis of client and community profiles, advice needs analysis as well as an assessment of client
satisfaction is carried out to ensure services are client centred.

This informs our future priorities:
1.

Increase access and meet the needs of rurally isolated and vulnerable groups in our communities.
2. To become a more effective, efficient and sustainable organisation.
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Structure, governance and management

Governing document
The charity is controlled by its governing document, a deed of trust, and constitutes a limited company, limited
by guarantee, as defined by the Companies Act 2006.

Citizens Advice Lindsey is a company limited by guarantee governed by its Memorandum and Articles of
Association dated 22nd April 2003, as amended 21st March 2018. [tis registered as a charity with the Charity
Commission. The members of the company have agreed to contribute £1 each in the event of the charity
winding up.

The company was previously named East Lindsey Citizens Advice Bureau and changed name on
20 December 2018.

The trustees are responsible for ensuring risks are managed effectively. Major risks are reviewed and
systems and/or procedures established to manage those risks with a lessons learnt’ approach. The risk
management arrangements include, but are not limited to, a risk management strategy, a comprehensive
business continuity plan and robust performance and quality management, financial management, information
risk management, ICT management, health & safety and premises management.

The trustees set the pay policy which sets cut pay and conditions for key management and employees. The
trustees are committed to ensuring the pay system operates as effectively, efficiently and as equitably as
possible,

Recruitment and appointment of new trustees
The directors of the company are also charity trustees for the purpose of charity law and under the company's
Articles and may be co-opted during the year and/or elected at the Annual General Meeting.

The Trustee Board has regard to the requirement for any specialist skills when considering new trustees. In
an effort to maintain a broad skill mix, members of the Trustee Board are requested to provide a list of their
skills and in the event of particular skills being lost due to retirement or resignation a recruitment process is
launched and individuals with the required skills are invited to apply for the positicn of trustee.

Induction and training of new trustees

New frustees are invited and encouraged to attend a short training programme to familiarise themselves with

the charity and the context within which it operates. This covers:

® Induction, ethos and history of Citizens Advice.

e« The obligations of trustees.

¢ The main documents which set out the operational framework for the charity, including the Memorandum
and Articles of Association and the Membership Standards operated by Citizens Advice including those
for quality assurance.

e Financial resources and the current financial position as set out in the latest published accounts and the
latest management accounts.

e Future plans and objectives of the charity

Organisational structure

The charity trustees meet a minimumn of four times a year and are responsible for determining the strategic
direction of the charity and that the charity is compliant with company law, charity legislation and Citizens
Advice Membership Standards,

The Trustee Board delegate the day-to-day responsibility for the operational aspects of the charity to the Chief

Officer who ensures that the charity delivers the services specified and that key performance indicators are
met.
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Structure, governance and management {continued)

Board review

The Trustee Board appraises and reviews its own performance and that of individual trustees, including the
Chair. Such evaluation typically considers the Board's balance of:

e Skills, knowledge and experience including lived experience

Attendance at and participation in meetings

Its diversity in the widest sense

How the board works together

influencing on behalf of the charity

Other factors relevant to its effectiveness

The trustee board appraises and reviews its performance quarterly and annually.

Statement of internal control

The Trustee Board oversees the information security of all personal information of clients, staff, funders and
strategic partners that is processed. The charity holds joint responsibility for client data that is held in the case
management system with the national Citizens Advice Service. An information assurance management team
exists to ensure the confidentiality, integrity and availability of all personal and sensitive data is maintained to
a level which is compliant with the requirements of the General Data Protection Regulation and Data
Protection Act 2018.

Referance and administrative details
Name and registered office Citizens Advice Lindsey
Guildhall, Marshall's Yard, Gainsborough, DN21 2NA

Charity number 1099145
Company number 04740511

Qur advisors:

Auditors Tingle Ashmore Ltd
Chartered Accountants and Statutory Auditors
Enterprise House, Broadfield Court, Sheffield, S8 OXF

Bankers Lloyds Bank
Lumley Road, Skegness, PE25 3LP

Nationwide Building Society
Kings Park Read, Moulton Park, Northampton, NN3 6NW

Trustees and directors Joy Hamilton Clews {Chair}
Catherine Connell {Treasurer)
Lynda Jean Crosby
Kathryn Laverack
Heather Ann Brown

Derek Isles - resigned 3/11/22
Stephanie Mary Challinor - co-opted 18/8/21 and
resigned 21/5/22
Principal Staff Jenny Barmett - Chief Officer
Paul Burrows - Operations Manager
Thomas Hutchesson - Service Delivery Manager
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Trustees’ Responsibilities

The trustees {who are also directors of Citizens Advice Lindsey for the purposes of company law) are
responsible for preparing the Trustees’ Annual Report and the financial statements in accordance with
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice).

Company law requires the trustees to prepare financial statements for each financial year, which give a
true and fair view of the state of affairs of the charitable company and of the incoming resources and
application of resources, including the income and expenditure, of the charitable company for that period.
In preparing these financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles in the Charities SORP 2019 {FRS 102},

make judgements and estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed, subject o any material
departures disclosed and explained in the financial statements;

s prepare the financial statements on the going concern basis, unless it is inappropriate to presume
that the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable
accuracy at any time the financial position of the charitable company and enable them to ensure that the
financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the
assets of the charitable company and hence for taking reasonable steps for the prevention and detection
of fraud and other irregularities.

In so far as the trustees are aware:
o there is no relevant audit information of which the charitable company’s auditor is unaware; and

e the trustees have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditor is aware of that information.

Small company provisions
This report has been prepared taking advantage of the small companies' exemption of section 415A of
the Companies Act 2006.

Signed on behalf of the Trustees

S —

Joy Hamilton Clews, Chair of Trustees Dated : H‘hll’l.o?)_,
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CITIZENS ADVICE LINDSEY
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31ST MARCH 2022
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
CITIZENS ADVICE LINDSEY

Opinion

We have audited the financiaf statements of Citizens Advice Lindsey (the ‘charitable company’) for the year
ended 31st March 2022 which comprise the Statement of Financial Activities and Income and Expenditure
Account, Balance Sheet, Statement of Cash Flows and notes to the financial statements, including significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland (United Kingdem Generally Accepted
Accounting Practice).

In our opinion the financial statements

e give a frue and fair view of the state of the charitable company’s affairs as at 31st March 2022, and of its
incoming resources and application of resources, including its income and expenditure, for the period then
ended;

¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK} (1ISAs {UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s responsibilities
for the audit of the financial statements section of our report. We are independent of the charitable company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company’s ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to geing concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the Trustees Annual Report, other than the
financial statements and our auditor’s report thereon. The trustees are responsible for the other

information contained within the annual report, Our opinion on the financial statements does not cover the
other information and, except to the extent otherwise explicitly stated in our report, we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the course of the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a
material misstatement in the financial statements themselves. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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INDEPENDENT AUDITOR'S REPORT TC THE MEMBERS OF
CITIZENS ADVICE LINDSEY

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the Trustees’ Annual Report (incorporating the Directors' Report) for the financial
peried for which the financial statements are prepared is consistent with the financial statements; and

e the Directors' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charitable company and its environment obtained in the
course of the audit, we have not identified material misstatements in the Directors' Report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2008
requires us to report to you if, in our opinion:

» adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or

the financial statements are not in agreement with the accounting records and relurns; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit; or

the Trustees were not entitled to prepare the financial statements in accordance with the small companies’
regime and take advantage of the small companies exemptions in preparing the directors’ report and from
the requirement to prepare a strategic report,

Responsibilities of Trustees

As explained more fully in the Trustees’ responsibilities statement set out on page 5, the Trustees (who are
also the directors of the charitable company for the purposes of company law) are respensible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the Trustees determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the charitable company's
ability to continue as a going concem, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Trustees either intend to liquidate the charitable company or
to cease operations, or have no realistic alternative but to do so.

Auditor's responsihilities for the audit of the financial statements

Our objectives are to abtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. The specific procedures for this engagement and the extent to which these are
capable of detecting irregularities, including fraud is detailed below:
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
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Based on our understanding of the charity and the environment in which it operates we identified that the
principal risks of nen-compliance with laws and regulations related to employment law and regulations and we
considered the extent to which non-cempliance might have a material effect on the financial statements. We
also considered those laws and regulations that have a direct impact on the preparation of the financial
statements being the Companies Act 2008, Charities Act 2011, Charity SORP and payroli tax.

We evaluated management's incentives and opportunities for fraudulent manipulation of the financial
statements, including the risk of overriding internal controls, and determined that the principal risks related to
the incorrect classification and recognition of income and posting inappropriate journal entries. Audit
procedures performed included the following:
e Discussion with management regarding their knowledge or suspicion of instances of non-compliance with
laws and regulations and fraud;
Evaluating management's controls designed to prevent and detect irregularities;
e Reviewing correspondence from funders for significant income;
e |dentifying and testing journals, in particular those for large amounts, unusual descriptions or those for
year end adjustments;
¢ Reviewing the minutes of Trustee meetings;

Because of the inherent limitations of an audit, there is a risk that we will not detect all imeguarities, including
those |leading to a material misstatement in the financial statements or non-compliance with regulation. This
risk increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation.

As part of an audit in accordance with 1SAs (UK), we exercise professional judgment and maintain

professional scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a materia!
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the charitable company's internal control.

o Evaluate the appropriateness of accounting policies used and the reascnableness of accounting
estimates and related disclosures made by the trustees.

» Conclude on the appropriateness of the trustees’ use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a2 material uncertainty exists related to events or
conditions that may cast significant doubt on the charitable company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Qur conclusions are based on the audit evidence obtained up to the
date of our auditor's report. However, future events or conditions may cause the charitable company to
cease to continue as a going concemn.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation (i.e.. gives a true and fair view).
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We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

Use of our report

This report is made solely to the charitable company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Qur audit work has been undertaken so that we might state to the
charitable company's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charitable company and the charitable company's members as a bedy, for our audit work, for
this report, or for the opinions we have formed.

(5 -0~\06\1\M0-” < Dated : “\‘111021

Brendan Ashmore ACA

Senior Statutory Auditor

for and on behalf of Tingte Ashmore Ltd
Chartered Accountants and Statutory Auditors
Enterprise House

Broadfield Court

Sheffield

S8 OXF
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CITIZENS ADVICE LINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
STATEMENT OF FINANCIAL ACTIVITIES AND INCOME AND EXPENDITURE ACCOUNT

Unrestricted Restricted Total Total
funds funds funds funds
Notes 2022 2021
£ £ £ £
Inceme from:
Donations and legacies 8,525 = 8,525 3,569
Charitable activities 4 204 477 900,756 1,105,233 1,058,122
Investment income 5 8,576 - 8,576 8,432
Other income 1,511 - 1,511 -
Total income 223,089 900,756 1,123,845 1,071,123
Expenditure on:
Raising funds:

Investment management costs ) 534 - 534 216
Charitable activities 7.8 138,912 863,929 1.002,841 933,244
Total expenditure 139,446 863,929 1,003,375 933,460
Net loss on revaluation of investment
property 13 - - - (5,000)
Net income for the year 9 83,643 36,827 120,470 132,663
Transfers between funds 17 19,469 (19,469) - -
Net movement in funds 103,112 17,358 120,470 132,663
Funds brought forward at 1st April 2021 830,437 191,487 1,021,924 889,261
Funds carried forward at 31st March 2022 £933,549 £208,845 £1,142394 £1,021,924

The Statement of Financial Activities includes all gains and losses recognised in the vear.
All income and expenditure derive from continuing activities.
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BALANCE SHEET
Notes 2022 2021
£ £ £
Fixed assets
Tangible assets 12 130,087 137,044
Investment property 13 75,000 75,000
205,087 212,044
Current assets
Debtors 14 35,453 42,102
Cash at bank and on hand 949,548 827,012
985,001 869,114
Creditors - amounts falling due within one year 15 47 694 59,234
Net current assets 937,307 809,880
Net assets £1,142,394 £1,021,924
The funds of the charity:
Restricted funds 17 208,845 191,487
Unrestricted funds 17 933,549 830,437
Total funds 16 £1,142,394  £1,021,924

These accounts have been prepared in accordance with the provisions applicable to companies subject
to the small companies' regime.

These financial statements were approved and authorised for issue by the Beard on "'"hllto?—l
and are signed on their behalf by

Joy Hamilton Clews, Chair of Trustees

Company number : 04740511
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CITIZENS ADVICE EINDSEY

FINANCIAL STATEMENTS FOR THE YEAR ENDED

318T MARCH 2022

STATEMENT OF CASH FLOWS

Cash flows from operating activities:
Net cash provided by operating aclivities

Cash flows from investing activities:
Dividends, interest and rent from investments
QOther interest received and similar income

Net cash provided by investing activities

Change in cash and cash equivalents in the year

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Cash and cash equivalents consists of:
Cash at bank and on hand

Reconciliation of net income to net cash flow from
operating activities:
Net income for the year

Adjustments for:

Depreciation charges

Dividends, interest and rent from investments
Other interest receivable and similar income
Decrease/(increase) in debtors
{Decrease)fincrease in creditors

Net loss on revaluation of investment property

Net cash provided by operating activities
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Total Total

funds funds

2022 2021

E £

115,356 164,938
7,022 8,263
158 169
7180 8,432
122 536 173,370
827,012 653,642
£949,548 £827,012
£943 548 £827,012
120,470 132,663
6,957 6,957
(8,418) (8,263)
(158) (169}
8,055 {9,659)
(11,550) 38,409
- 5,000
£115,356 £164,938




CITIZENS ADVICE LINDSEY
EINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
NOTES TO THE FINANCIAL STATEMENTS

General information

The charity constitutes a public benefit entity, as defined by FRS 102, a private company limited by
guarantee, registered in England and Wales, and a registered charity in England and Wales. In the event
of the charity being wound up, the liability in respect of the guarantee is limited to £1 per member of the
charity.

The address of the registered office is given in the charity information on page 4 of these financial
statements.

Statement of compliance

These financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard application in the UK and Republic of Ireland issued in
QOctober 2019, the Financial Reporting Standard applicable in the UK and Republic of Irefand (FRS 102),
the Charities Act 2011, the Companies Act 2006 and UK Generally Accepted Accounting Practice.

Accounting policies

Basis of preparation

The financial statements are prepared on & geing concern basis under the historical cost convention, as
medified by the revaluation of investment properties measured at fair value. The financial statements are
presented in sterling which is the functional currency of the charity.

Going concern

The financial statements have been prepared on a going concern basis as the trustees believe that no
material uncertainties exist. The trustees have considered the level of funds held and the expected level
of income and expenditure for 12 moths from authorising these financial statements. The budgeted
income and expenditure is sufficient with the level of reserves for the charity to be able to continue as a
going concern.

Inceme recognition

Allincoming resources are included in the statement of financial activities when entitlement has passed to

the charity, it is probable that the economic benefits associated with the transaction will flow to the charity

and the amount can be reliably measured. The following specific policies are applied to particular
categories of income:

e income from donations or grants is recognised when there is evidence of entitlement to the gift,
receipt is probable and its amount car be measured reliably.
legacy income is recognised when receipt is probable and entitlement is established.

s income from donated goods is measured at the fair value of the goods unless this is impractical to
measure reliably, in which case the value is derived from the cost te the doner or the estimated
resale value. Donated facilities and services are recognised in the accounts when received if the
value can be reliably measured. No amounts are included for the contribution of general volunteers.

e income from contracts for the supply of services is recognised with the delivery of the contracted
service. This is classified as unrestricted funds unless there is a contractual requirement for it to be
spent on a particular purpose and returned if unspent, in which case it may be regarded as
restricted.
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CITIZENS ADVICE LINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
NOTES TO THE FINANCIAL STATEMENTS

3 Accounting policies (continued}

Expenditure recognition

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any VAT

which cannot fully be recovered, and is classified under headings of the statement of financial activities to

which it relates:

e expenditure on raising funds include the costs of all fundraising activities, events, non-charitable
trading activities, and the sale of donated goods.

e expenditure on charitable activities includes all costs incurred by the charity in undertaking activities
that further its charitable aims for the benefit of its beneficiaries, including those support costs and
costs relating to the governance of the charity apportioned to charitable activities.

¢ other expenditure includes all expenditure that is neither related to raising funds for the charity nor
part of its expenditure on charitable activities.

All costs are allocated to expenditure categories reflecting the use of the resource. Direct costs
attributable to a single activity are allocated directly to that activity. Shared costs are apportioned
between the aclivities they contribute to on a reascnable, justifiable and consistent basis.

Defined benefit pension contributions
Contributions to defined contribution plans are recognised as an expense in the period in which the
related service is provided.

Accrued Holiday Pay

Provision is made at the balance sheet date for holidays accrued but not taken, at the salary of the
relevant employee at that date. The expected cost of compensated short-term absence (i.e. holidays) is
charged to the SOFA on an accruals basis.

Taxation
The charity is a registered charity and as such is not liable to corporation tax on its income to the extent
that its income is used for charitable purposes.

Tangible fixed assets and depreciation

Tangible assets costing aver £2,000 are initially recorded at cost, and subsequently stated at cost less
any accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost or valuation of an asset, less its residual value, over the
useful economic life of that asset, The depreciation rates used are as follows:

Freehold property - 2% straight line
Plant and machinery - 33% straight line
Property improevements - 2% straight line

Investment properties

Investment properties for which fair value can be measured reliably without undue cost or effort are
measured at fair value at each reporting date with changes in fair value recognised in the statement of
financial activities.

Debtors
Trade and other debfors are recognised at the settlement amount due after any discount offered.
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NOTES TQ THE FINANCIAL STATEMENTS

3 Accounting policies {continued)

Creditors

Creditors are recognised when the charity has a present obligation resulting from a past event that will
probably result in the transfer of funds to a third party and the amount due to settle the obligation can be
measured or estimated reliably. Creditors are normally recognised at their settlement amount after
aliowing for any trade discounts due.

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general
objectives of the charity, unless they have been designated for other purposes.

Designated funds are unrestricted funds earmarked by the trustees for particular future projects or
commifments.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by the
donors or which have been raised by the charity for particular purposes. The aim and use of each
restricted fund is set out in the notes to the financial statements.

Unrestricted Restricted Total Total

funds funds funds funds

2022 2021

£ £ £ £
4  Charitable activities
LCC 80,282 - 80,282 80,282
ELDC 55,600 - 55,600 55,600
WLDC 60,200 - 60,200 60,200
Citizens Advice:

Consumer Services Funding - 380,941 380,941 343,759
Trussell Trust - 209,167 209,167 62,323
Help to Claim - 153,769 153,769 68,294
Help to Claim National Call Centre - - - 91,703
BEIS - - - 51,102
Thanet 8,395 - 8,395 -
EMMA - 85,439 85,439 117,357
ELDC Homelessness Prevention - 20,000 20,000 20,000
ELDC Financial First Aid - 16,292 16,292 -
Coastal Advice - 15,677 15,677 14,285
T.E.D. Project - 5,678 5,678 27,217
HMRC - {8,811) (8,811} 57,000
DWP Kickstart Scheme - 7.564 7.564 -
Mablethorpe Advice - 15,040 15,040 -
Lincolnshire Community Foundation - - - 10,000

£204 477 £900,756  £1,105,233  £1,059,122
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CITIZENS ADVICE LINDSEY

FINANCIAL STATEMENTS FOR THE YEAR ENDED

31ST MARCH 2022

NOTES TO THE FINANCIAL STATEMENTS

Investment income
Income from investment properties
Deposit account interest

Investment management costs
Property repairs and maintenance charges

Costs of charitable activities by fund type
Advice and information services
Govemnance costs

Classification of resources expended
Wages and salaries

Other staff and volunteer costs
Premises costs

Office costs

Communications

IT

Partner payments

Censultancy

Publicity and promotion
Trustee expenses

General expenses

Legal and professional fees
Bank charges

Depreciation

Net income for the year

This is stated after charging:-
Depreciation

Auditor’s remuneration

Unrestricted Restricted Total Total

funds funds funds funds

2022 2021

£ £ £ £

8,418 - 8,418 8,263
158 - 158 169
£8,576 £- £8,576 £8,432
£534 £- £534 £2186
138,775 861,083 999,858 928,380
137 2,846 2,983 4,864
£138,912 £863,929 £1,002,841 £933,244
800,900 693,859
26,782 18,669
64,936 67,331
23,271 42,782
26,986 29,627
23,257 36,094
12,700 12,700
11,272 17,709
- 67
493 232
2 13
4,814 6,921
471 283
6,957 6,957
£1,002,841 £933,244
6,957 6,957
- audit 840 3,030
- accountancy 1,350 1,350
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CITIZENS ADVICE LINDSEY

FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022

NOTES TC THE FINANCIAL STATEMENTS

10 Analysis of staff costs, trustee remuneration and expenses, and the cost

11

12

of key management personnel
Wages and salaries
Employer's national insurance
Pension costs

The average number of employees during the year was 46 (2021 - 42).
No employees had employee benefits in excess of £60,000 in either year.

2022 2021
£ E
742,780 648,423
45,703 35,821
12.417 9,615
£800,900 £693,859

The key management personnel of the charity comprise the trustees, the Chief Executive Officer,

Operations Manager and Head of Service Delivery. The total employee benefits of the key
management persenne! were £123,419 (2021 - £101,356}.

The trustees were not paid or received any other benefits from employment with the charity in either

year,

During the year, travel expenses of £493 (2021 - £232) were paid to 3 (2021 - 2) trustees.

Related party transactions

There were no related party transactions requiring disclosure in either year.

Tangible assets

Cost
As at 1st April 2021 and at 31st March 2022

Depreciation
As at 1st April 2021
Charge for the year

As at 31st March 2022

Net book value
As at 31st March 2022

As at 31st March 2021

Freehold Property Plant and
property improvements  machinery Total
£ £ £ £

198,948 24,482 67,903 291,334
65,653 23,706 64,931 154,290
3,979 490 2,488 6,957
69,632 24,196 67,419 161,247
£128,317 £286 £484 £130,087
£776 £2,972 £137,044

£133,296
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CITIZENS ADVICE LINDSEY

FINANCIAL STATEMENTS FOR THE YEAR ENDED

31ST MARCH 2022
NOTES TO THE FINANCIAL STATEMENTS

Investment property

Fair value at 1st April 2021
Revaluation

Fair value at 31st March 2022

£

75,000

£75,000

The investment property was valued at £75,000 in October 2021 by an independent and professional
valuer. In the opinion of the trustees, the property's fair value at 31st March 2022 was £75,000.

2022 2021
£ £
Debtors
Trade debtors 23,452 34,038
Other debtors and prepayments 12,001 8,064
£35,453 £42,102
Creditors - amounts falling due within one year
Trade creditors 4,706 7,666
Taxation and social security 14,507 12,610
Accruals and deferred income 11,278 14,098
Other creditors 17,203 24,860
£47.694 £59,234
Total funds
Fund balances at 31st March 2022 are represented by:-
Unrestricted Restricted Total
funds funds funds
£ £ £
Fixed assets 75,770 129,317 205,087
Net current assets 857,779 79,528 937,307
Net assets £933,549 £208,845 £1,142,394
Prior year comparison
Fund balances at 31st March 2021 were represented by:-
Fixed assets 78,748 133,296 212,044
Net current assets 751,689 58,191 809,880
Net assets £830,437 £191,487 £1,021,924
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CITIZENS ADVICE LINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
NOTES TO THE FINANCIAL STATEMENTS

17 Income funds Balance at Movement in resources Transfers Balance at
1st Apr Incoming Qutgoing between 31st Mar
2021 funds 2022
£ £ £ £ £
Restricted funds
Freehold property 133,296 B (3.979) - 129,317

Citizens Advice:
Consumer Services

Funding 49,380 380,941 (350,793) - 79,528
Help to Claim - 153,769 {153,769) - -
Trussell Trust - 209,167 {189,698) {19.469) -

EMMA - 85,439 {85,439) . -
ELDC Homelessness

Prevention - 20,000 (20,000) - -
Coastal Advice - 15,677 (15,677) - -
T.E.D, Project - 5,678 (5,678) - -
HMRC 8,811 (8,811) - - -
ELDC Financial First Aid - 16,292 {16,292) - -
DWP Kickstart Scheme - 7,564 (7.564) - -
Mablethorpe Advice - 15,040 {15.040) - -
Total restricted funds 191,487 900,756 {863,929) {19,469) 208,845
Unrestricted funds
General funds 830,437 223,089 {139,446) 19,469 933,549
Total funds £1,021,924 £1,123,845  £(1,003,375) £-

£1,142,394

Purpose of restricted funds

Freehold property - Restricted funds provided for the acquisition of the freehold property.

Consumer Service - Provide advice and information on contracts for goods and services before, during
or after purchase, including legislation or industry regulations and practical guidance. Offer advice about
On line scams.

Universal Credit Help to Claim - To supports clients in the early stages of their Universal Credit claim,
from the application, through to first payment including support with gathering evidence for their Universal
credit application.

Trussell Trust Food Bank - To provide help for people who cannot afford focd and help them get an e-
voucher for a local food parcel whilst providing information and advice on the issues that are causing
financial hardship.

Money Advice Service - To provide advice and casework to clients who have significant debt issues,
including hetp with priority and non priority debts.

East Lindsey District Council Homelessness Prevention - To provide support to local residents with
housing issues, including preventing homelessness and assisting those that are homeless to access
accoemmodation.

Coastal Advice - To provide advice and casework, predominantly welfare benefits, for vulnerable and
disabled clients along the coastal areas of Skegness and Mablethorpe.

Talk Eat Drink (TED) Project - Deliver advice to over 50s including maximising their income and
assisting them to feel better connected, positive about their opportunities and less isolated.
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CITIZENS ADVICE LINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 2022
NOTES TO THE FINANCIAL STATEMENTS

17 Income funds (continued)
HMRC - To provide advice and support to customers who need extra help understanding and complying
with their tax obligations and claiming their entitlements.
ELDC - Financial First Aid - To support East Lindsey residents to navigate their financial recovery (Covid
19) as Government support schemes come to an end. This is a preventative approach, to help residents
to access advice before financial stress escalates to unmanageable debt and poor health. Clients will be
supported to maximise household income, manage their day to day living costs, offered advice around
energy costs and whether to switch providers.
DWP - Kickstart Scheme - The Kickstart Scheme provides funding to create new jobs for 16 to 24 year
olds on Universal Credit who are at risk of long term unemployment.
Mablethorpe Advice - To provide support and advice for all residents of the LN12 area {(Mablethorpe and
Sutton on Sea) including but not limited to supporting with Welfare Benefits; budgeting and Income
maximisation; civil law; consumer law; debt; employment; family law; housing; homelessness; immigration
referrals etc. Clients will be supported to maximise household income, manage their day fo day living
costs, offered advice around energy costs and whether to switch providers.

Prior year comparisen Balance at Movement in resources Transfers Balance at
1st Apr Incoming Outgoing between 31st Mar
2020 funds 2021
£ £ £ £ £

Restricted funds
Freehold property 137,275 - {3.979) - 133,296
Consumer Services Funding 16,739 343,759 {311,118) - 49,380
Help to Claim - 68,294 (67.131) {1,163) =
Help to Claim Natignal Call

Centre - 91,703 (81,703) - -
BEIS - 45,102 (45,102) - -
Trussell Trust - 62,323 (49,949) (12,374} -
EMMA - 117,357 (117,357) - -
ELDC Homelessness

Prevention - 20,000 (20,000) - =
Coastal Advice - 14,285 {14,285) - -
T.E.D. Project - 27,217 (27,217) - -
HMRC - 57,000 (48,189) - 8,811
Lincolnshire Community

Foundation - 10,000 (10,000) - -
Total restricted funds 154,014 857,040 (806,030} (13,537} 191,487

Unrestricted funds
General funds 735,247 214,083 {132,430) 13,537 830,437

Total funds £889,261 £1,071,123 £{938,460) £-  £1,021,924

Page 20



CITIZENS ADVICE LiINDSEY
FINANCIAL STATEMENTS FOR THE YEAR ENDED
31ST MARCH 20622
NOTES TO THE FINANCIAL STATEMENTS

18 Prior year comparatives
The breakdown of the 2021 statement of financial activities between unrestricted and restricted funds

is as follows:
Unrestricted Restricted Total
funds funds funds
2021
£ £ £
Income from:
Donations and legacies 3,569 - 3,569
Charitable activities 202,082 857,040 1,059,122
Investment income 8,432 - 8,432
Total income 214,083 857,040 1,071,123
Expenditure on:
Raising funds:

Investment management cosis 218 - 216
Charitable activities 127,214 806,030 933,244
Total expenditure 127,430 806,030 933,460
Net loss on revaluation of investment property (5,000 - (5,000}
Net income for the year 81,653 51,010 132,663
Transfers between funds 13,537 (13,537) -
Net movement in funds £95,190 £37,473 £132,663
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