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THE DONOR FAMILY NETWORK
England & Wales · Charity number 1098781

Details

Other names DFN

Status Registered

Legal form Other

Registered 2003-07-29

Register View on the Charity Commission register

Contact

Address PO Box 127
Bexley
DA5 9DT

Phone 08456801954

Email info@donorfamilynetwork.co.uk

Website www.donorfamilynetwork.co.uk

Activities

Objects: THE SUPPORT OF DONOR FAMILIES AND THE RELIEF OF PERSONS WHO HAVE AN
ILLNESS OR DISEASE RELIEVABLE BY ORGAN OR TISSUE DONATION, THEIR FAMILIES, CARERS
AND SIGNIFICANT OTHERS, IN PARTICULAR BY;1. THE PROVISION OF INFORMATION, SUPPORT
AND ADVICE.2. ADVANCING THE EDUCATION OF THE PUBLIC AND ESPECIALLY PERSONS
ENGAGED IN THE HEALTH SERVICES AND PROFESSIONS AND SERVICES ANCILLARY TO, IN ALL
MATTERS RELATING TO ORGAN AND TISSUE DONATION.

Activities: Support for donor families - telephone, email, visit, letterPromoting organ and tissue
donationAnnual service 'The Precious Gift'Bi-annual National Donor Family GatheringQuarterly
newsletterDevelopment of a National Memorial GardenDonor Family Quilt

Classification

• How: Provides Human Resources, Provides Services, Provides Advocacy/advice/information

• What: Education/training, The Advancement Of Health Or Saving Of Lives

• Who: Children/young People, Elderly/old People, People With Disabilities, People Of A Particular Ethnic
Or Racial Origin, Other Charities Or Voluntary Bodies, The General Public/mankind

https://opencharities.uk/ew/1098781
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1098781
mailto:info@donorfamilynetwork.co.uk
www.donorfamilynetwork.co.uk
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Geography

• Scotland

• Throughout England And Wales

Finances

Period end Income Expenditure Assets Employees

2025-04-05 £51,073 £48,752 - -

2024-04-05 £44,768 £44,574 - -

2023-04-05 £62,991 £73,860 - -

2022-04-05 £200,938 £183,634 - -

2021-04-05 £12,393 £9,396 - -

Trustees

Name Role Appointed

NIGEL BURTON Chair

Andrea Fallow 2016-10-01

EUNICE BOOKER 2015-08-01

Emma Sue Thirlwall 2018-02-10

James Fallow 2016-10-01

Karen Jane Piotr 2018-02-10

https://opencharities.uk/ew/1098781
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CHARITY COMMISSION
FOR ENGLAND AND WALES

Independent examiner's
report on the accounts

~ ~ ~ ~ ~

Report to the trustees/
members of DONOR FAMILY NETWORK

On accounts for the year 5.4.23
ended

Charity no 1098781
(if any)

Set out on pages

I report to the trustees on my examination of the accounts of the above
charity ("the Trust" ) for the year ended

Responsibilities and As the charity trustees of the Trust, you are responsible for the preparation
basis of report of the accounts in accordance with the requirements of the Charities Act

2011 ("the Act").

Independent
examiner's statement

I report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I

have followed the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

I have completed my examination. I confirm that no material matters have
come to my attention (other than that disclosed below ) in connection with
the examination which gives me cause to believe that in, any material
respect:

~ accounting records were not kept in accordance with section 130 of
the Act or

~ the accounts do not accord with the accounting records

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in order to enable a
proper understanding of the accounts to be reached.
* Please delete the words in the brackets if they do not apply.

Signed:

Name 3k 4 . A Los%.~id'

Date:

Relevant professional
qualification(s) or body

(if any):

jC PP — /r45+i~w& Qf / ~~4M+ ~ Pc~~ril~~

Address: ~c~~i' ~~~ 8~J Q~g C~ i

M P8~~~P~ L ~ j~

IER October 2018



W
~ a ~ ~

Give here brief details of
any items that the
examiner wishes to
disclose.

Only complete if the examiner needs to highlight matters of concern (see CC32,
Independent examination of charity accounts: directions and guidance for

examiners).

IER October 2018



CHARITY COMMISSION
fPP fN(jLANP AN() WALf5 DONOR FAMILY NETWORK

Receipts and payments accounts
For the period

from 6 4 22

~ ' . ~ ~ ~

To 5.423

A1 Receipts
SALES/ WEB SALES (PAYPAL)

DONATIONS/ FUNDRAISING/Bll

GIFT AID

JUST GIVING/CAF/CHARITIES TRUST/
MUCH LOVED DONATIONS

HUGGAS

FRIENDS MEMBERSHIP

INTEREST
OTHER

TRANSACTION FEES - JG/CAF

REIMBURSEMENT BTG (FAMILIES)

SAVINGS ACCOUNTS (closure
/reinvestment)

Sub total (Gross income for
AR)

A2 Asset and investment sales,
(see table).

Unrestricted
funds

to the nearest
6

4,167
39,395

1,531

12,044

65
1,573
3,895

321

62,991

Restricted
funds

to the nearest R

Endowment
funds

4,167
39,395

1,531

12,044

ee
1,573
3,895

321

62,991

Sub total

Total receipts 62,991 62,991 200,938

A3 Payments
SALES
TRAVEL/ PARKING/ ACCOMADATION

/MEETINGS

ADMIN / PRINTING / POSTAGE

WEBSITE/ TELEPHONE/ PO BOX

PUBLIC LIABILITY INSURANCE

SUBS - JG FEE/ CHARITIES TRUST
REPORT FEE
HUGGAS

EVENTS
NEWSLETTER

ACCOUNTANCY

,GOLM

MISCELLANEOUS

SAVINGS ACCOUNTS

SPONSORSHIP / BURSARIES
TRANSACTION FEES JJG/CAF

PAYPAL CHARGES

BTG

SUB TOTAL

17,130

2,433
e,a71
6,215

452

23,686

3,351

5,725
321

22
7,212

73,860

17,130

2,433
e,a71
6,215

23,686

108
3,351

5,725
321

22
7,212

73,860

2,640

1,043
4,436
3,470

5,224
3,559

160,000

31

183,634

A4 Asset and investment
purchases, (see table)

Sub total

Total payments 73,860 73,860 183,634

Net of receiptsl(payments)
A5 Transfers between funds
A6 Cash funds last year end

Cash funds this year end
CCXX R1 accounts (SS)

10,869

10,869

10,869

249,590

238,721

17,304

232,286

249,590

14/08/2023



~ a 4 4 ~ 4 ~ e ~ ~ ~ ~ ~ ~

Restricted Endowment
funds funds

es aeaest E to nearest t61 Cash funds

B2 Other monetary assets

LLOYDS BANK

PAYPAL

SCOTTISH WIDOWS

CAMBRIDGE & COUNTIES

Total cash funds
(agree balances with receipts and ~

acccunt(s))

Unrestricted
funds

to nearest R

18,803

270

58,212

Restricted EndowmesC
funds funds

to nearest 8 to nearest'

63 Investment assets

Fund to which
asset belon s

Current valueCost (optional) o na

B4 Assets retained for the
charity's own use

Fund to which
asset belon s C t ( ~ l)

Current value
0 fla

65 Liabilities

Fund to which
liabil relates

Amount due
o tiona

When due
o tional

Signed by one or lwo trustees on
behalf of all the trustees Signature Print Name Date of

a roval

CCXX R3 accounts (SS)



Trustees' Annual Report for the period
Period start date

To

Period end date

~ ~ ~ 0 r

Charity name DONOR FAMILY NETWORK

Other names charity is known by

Registered charity number (if any) 1098781

Charity's principal address PO BOX 127

BEXLEY

KENT

Postcode DA5 9DT

Names of the charity trustees who manage the charity

Trustee name ONce (lf any) Dates acted if not for whole
r

Name of person (or body) entitled
to a int trustee if an

1 NIGEL BURTON CHAIRMAN

2 SUSAN BURTON TREASURER
3 EUNICE BOOKER SECRETARY
4 JAMES FALLOW VICE- CHAIRMAN

5 ANDREA FALLOW

KAREN PIOTR

EMMA THIRWELL

8 U R
WHEELER

10

11

12

13
14

..- 15

16

17

18

19
20

Names of the trustees for the charity, if any, (for example, any custodian trustees)
Name Dates acted if not for whole ear

TAR
March 2012



Names and addresses of advisers (Optional information)
T e of adviser Name Address

Name of chief executive or names of senior staff members (Optional information)

Description of the charity's trusts

Type of governing document CONSTITUTION

How the charity is constituted TRUST

Trustee selection methods ELECTED BY EXISTING TRUSTEES AND MEMBERS AT BI-ANNUAL
AGM

Additional governance issues (Optional information)

You may choose to Include
additional information, where
relevant, about:

~ policies and procedures
adopted for the induction and
training of trustees;

the charity's organisational
structure and any wider
network with which the charity
works;

~ relationship with any related
parties;

trustees' consideration of
major risks and the system
and procedures to manage
them.

The Charity holds numerous policies which are reviewed and updated asnecessary.
New Trustees are provided with a copy of all policies.
All Trustees hold DBS certificates.
The charity database was completely updated following GDPR.The charity works within the guidelines of the Charity Commission.

~ ~ ~ ~ ~

Summary of the objects of the
charity set out in its
governing document

1. To support donor families
2. To raise awareness of the need for organ and tissue donation

TAR
March 2012



Summary of the main
activities undertaken for the
public benefit in relation to
these objects (include within
this section the statutory
declaration that trustees have
had regard to the guidance
issued by the Charity
Commission on public
benefit)

1. Support is offered by telephone or e mail to donor families who

contact the charity
2. Family events are arranged to bring families together and provide:

the opportunity to meet other donor families.

3. A regular newsletter is sent to all member families

4. Involvement in all aspects of media to discuss transplantation

5. Arranging / speaking at events as requested regarding

transplantation
6. The charity sits on numerous committees regarding

transplantation
7. Attending the British Transplant Games, networking to ensure a

dose relationship between the charity and those involved with

transplantation
8. The Trustees have had regard to the guidance issued by the

Charity Commission on public benefit

Additional details of objectives and activities (Optional information)

A great contribution is made by member families and supporters of the

charity who assist with fund raising and media involvement

All Trustees give their time voluntarily

You may choose to include
further statements, where
relevant, about:

policy on grantmaking;

~ policy programme related
investment;

~ contribution made by
volunteers.

Any surplus funds are placed on deposit to gain interest. The Charity

aims to ensure that at the end of any given financial year, there are funds

available to fund at least two further years work. All funds are carefully

utilised for the benefit of donor families.

TAR
March 2012



~ ~ 0 ~ ~ r

Summary of the main
achievements of the charity
during the year

~ Many new families have joined the network and been offered

sUpport
~ Numerous fund raising events have been held

~ Numerous interviews involving radio and newspaper
~ Involvement in stakeholder committees
~ Working dosely with NHS Blood and Transplant

~ Trustees are members of various Organ Donation Committees on

Hospital Trusts
~ Trustees are Organ Donation Ambassadors
~ Developing new sales items

Developing website
~ Continuing membership of Friends of DFN

~ Newsletter to all members
~ Encouraging use of social media
~ Anniversary cards are sent to all members
~ Continuing on line Book of Remembrance
~ Event held to bring families together
~ Networking at British Transplant Games

TAR
March 2012



Brief statement of the
charity's policy on reserves

The Charity aims to have funds available at the end of each financial yearto cover at least new further years spending.

Any surplus funds are placed in an interest gaining savings account

Details of any funds materially
in deficit None

Further financial review details (Optional information)

You may choose to include
additional information, where
relevant about:

~ the charity's principal
sources of funds (including
any fundraising);

~ how expenditure has
supported the key objectives
of the charity;

~ investment policy and
objectives including any
ethical investment policy
adopted.

The main source of funds for the charity is from donations and fund-
raising activities undertaken by supporters of the charity. Many donationsare received from families who collect for the charity at their loved one' sfuneral. Other supporters set up Just Giving pages or donate through theCharities Aid Foundation. The charity also raises funds from the sale ofmerchandise both at events and on line orders.

Expenditure is kept to a minimum, such as the necessities required to runa charity —printing, postage, website, telephone and public liabilityinsurance.

Funds raised help to fund events to bring families together, regularnewsletters and the postage of a card to all families on the anniversary ofdonation.

~ ~ ~ ~ ~ e ~

The Charity has due regard to the Charity Commission Public Benefit Guidance. The purpose of andactivities undertaken by the charity are carried out with regard to this guidance.The Charity has ensured compliance with GDPR and holds a privacy policy.

I- . . ~
The trustees declare that they have approved the trustees' report above.

Signed on behalf of the charity's trustees

Signature(s)

Full name(s)
Position (eg Secretary, Chair,

etc)

Date

SUSAN BUROITN

TREASURER

2 — c Q

NIGEL BUR

CHAIRMAN

TAR
March 2012
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CHARITY COMMISSION Independent examiner's report on the
FOR ENGLAND AND WALES accounts

Report to the trustees/
members of DONOR FAMILY NETWORK

On accounts for the year 5.4.22
ended

Charity no 1098781
(lf any)

Set out on pages 1-2

I report to the trustees on my examination of the accounts of the above
charity ( the Trust" ) for the year ended 05/04/2022.

Responsibilities and
basis of report

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
( the Act ).

I report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I

have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

Independent [The charity's gross income exceeded 8250,000 and I am qualified to
examiner's statement undertake the examination by being a qualified member of [insert name of

applicable listed body]]. Delete []if not applicable.

I have completed my examination. I confirm that no material matters have
come to my attention in connection with the examination (other than that
disclosed below *)which gives me cause to believe that in, any material
respect:

~ the accounting records were not kept in accordance with section 130
of the Charities Act; or

~ the accounts did not accord with the accounting records; or
~ the accounts did not comply with the applicable requirements

concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a 'true and fair' view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in

order to enable a proper understanding of the accounts to be reached.
* Please delete the words in the brackets if lhey do not apply.

Signed:

Name:

Date: Zc7 pi ~23

IER

Relevant professional
qualification(s) or body

Oct 2018



(if any):

Address:

~ ~

Only complete if the examiner needs to highlight material matters of concern
(see CC32, Independent examination of charity accounts: directions and
guidance for examiners).

Give here brief details of
any items that the
examiner wishes to
disclose.

IER Oct 2018



CHARITY COMMISSION
FOR ENGLAND ANO WALES

oo (/S I'5 7)5 i

Receipts and payments accounts cc~sa
For the period from To

Unrestricted funds

to the rearest L

Resblcted
funds

to the nearest E

Endowment
fUnds

Io the nearest E

Total funds Last year

to Ihe res rest 5 to ths nearest 5

A1 Recei ts
SALES/

DONATIONS/ FUNDRA/SING

GFT AID

JUST GIVING DONATIONS

BT DONATE DONATIONS

VIRGIN MONEY DONATIONS

CAF DONATIONS

HUGGAS

FRIENDS MEMBERSHIP

OTHER

INTEREST
JUST GMNG TRANSACTION FEES
CAF TRAN SACTION FEES
CLOSURE SCOTTISH WIDOWS A/C

3,188
18 873

217

S TSS

18
241

3 1$5

217

182
158 078

1,082

I 118

2 218

sub total (Gross income for AR)

A2 Asset and Investment sales,
(see table).

14,185

Sub total

Total receipts 200,8$8 - - 2OS, SSS t¹,tss

A3 Pa ments
SALES

ADMIN / PRINTING/ POSTAGE

WEBITE/TELEPHONEI PO BOX

PUBLIC LIABILITY INSURANCE

JUST GIVING MONTHLY FEE
ACCOUNTANTS

NEWSLETTER

HUGGAS

EVENTS

OTHER

PAYPAL CHARGES

JUST GMNG TRANSACTON FEES
CAF TRANSACTION FEES
NEW SAVINGS A/C-CAMBRIDGE 5
COUNTIES

Sub to(sf

3 470

5224 ¹

31

180 000
18S,8$4

$1

180 000
18$,8$4

I 155

218

1130

10,782

At Asset and investment
purchases, (see table)

Sub total

Total paymarrts 10 782

Net of recelpfsffpaymerrfa)
A5 Transfers between funds
Ae Cash funds last year end

Cash funds this year end

17 17

CCXX Rl accounts (SS) 21/0172023



81 Cash funds

Unrestrkted
funda

to easiest E

31,371

53,073

Restricted
funds

to oealeel E

Endownlelrt
funds

to oealastE

Total cash fuftd'3

BZ Other monetary assets
Dol:llv

(spree be(easel weh leo npls aed papoooh sscoool(s))

Unrestricted
funds

to Iwalest E

Restricted
funds

to Iwalest E

Endowment
funds

to nearest E

15,332

BS Investment assets
: pl pl(1

Fund to whkh
asset

Conaot value
t op tknal

84 Assets retained for the
charity'3 own use

D l(,IP'
Fund to whish
asset

Current value
tlooal

85 Uabithtes
Dolells

Fwal to whkh
1 hip el relates

Amount dua When due
(opal

Signed by one or two trustees on behalf of
at the tnntees S(()nature Print Name Date of

3 rov I

'Z l



Trustees' Annual Report for the period

~ s

Fro

Period start date

To

~ ~

Period end date

~ ~ r

Charity name DONOR FAMILY NETWORK

Other names charity is known by

Registered charity number (If any) 1098781

Charity's principal address PO BOX 127

BEXLEY

KENT

Postcode DA5 QDT

Names of the charity trustees who manage the charity

Trustee name omce in'anyl Dates acted if not for whole
I'

Name of person (or body) entitled
to a oint trustee if an

9

10

11

12

13
14

15
16

17

18

19
20

NIGEL BURTON CHAIRMAN

SUSAN BURTON TREASURER

EUNICE BOOKER SECRETARY

JAMES FALLOW VICE- CHAIRMAN

ANDREA FALLOW

JANE STUBBS

EMMA THIRWELL

AUDREY
WHEELER

KAREN PIOTR

Names of the trustees for the charity, if any, (for example, any custodian trustees)

Name Dates acted if not for whole ear

TAR March 2012



Names and addresses of advisers (Optional information)

T of adviser Name Address

Name of chief executNe or names of senior staff members (Optional information)

~ e ~ ~ ~ ~

Description of the charity's trusts

Type of governing document
CONSTITUTION

How the charity is constituted TRUST

Trustee selection methods ELECTED BY EXISTING TRUSTEES AND MEMBERS AT BI-ANNUAL
AGM

Additional governance issues (Optional information)

You may choose to indude
additional information, where
relevant, about:

~ policies and procedures
adopted for the induction and
training of trustees;

~ the charity's organisational
structure and any wider
network with which the charity
works;

~ relationship with any related
parties;

~ trustees' consideration of
major risks and the system
and procedures to manage
them.

The Charity holds numerous policies which are reviewed and updated as
necessary.
New Trustees are provided with a copy of all policies.
All Trustees hold DBS certificates.
The charity database was completely updated following GDPR.
The charity works within the guidelines of the Charity Commission.

~ ~

Summary of the objects of the
charity set out in its
governing document

1. To support donor families
2. To raise awareness of the need for organ and tissue donation

TAR March 2012



Summary of the main
activities undertaken for the
public benefit in relation to
these objects (include within
this section the statutory
declaration that trustees have
had regard to the guidance
issued by the Charity
Commission on public
benefit)

1. Support is offered by telephone or e mail to donor families who
contact the charity

2. Family events are arranged to bring families together and provide
the opportunity to meet other donor families.

3. A regular newsletter is sent to all member families
4. Involvement in all aspects of media to discuss transplantation
5. Arranging I speaking at events as requested regarding

transplantation
6. The charity sits on numerous committees regarding

transplantation
7. Attending the British Transplant Games, networking to ensure a

dose relationship between the charity and those involved with
transplantation

8. The Trustees have had regard to the guidance issued by the
Charity Commission on public benefit

Additfonal details of objectives and activities (Optional information)

A great contribution is made by member families and supporters of the
charity who assist with fund raising and media involvement

All Trustees give their time voluntarily

You may choose to include
further statements, where
relevant, about:

~ policy on grantmaking;

~ policy programme related
investment;

~ contribution made by
volunteers.

Any surplus funds are placed on deposit to gain interest. The Charity
aims to ensure that at the end of any given financial year, there are funds
available to fund at least two further years work. All funds are carefully
utilised for the benefit of donor families.

TAR March 2012



~ ~ ~ ~ ~ r

Summary of the main
achievements of the charfly
during the year

~ Many new families have joined the network and been offered
support

~ Numerous fund raising events have been held
~ Numerous interviews involving radio and newspaper
~ Involvement in stakeholder committees
~ Working closely with NHS Blood and Transplant
~ Trustees are members of various Organ Donation Committees on

Hospital Trusts
~ Trustees are Organ Donation Ambassadors
~ Developing new sales items
~ Developing website
~ Continuing membership of Friends of DFN
~ Newsletter to all members
~ Encouraging use of social media
~ Anniversary cards are sent to all members
~ Continuing on line Book of Remembrance

TAR March 2012



Brief statement of the
charity's policy on reserves

The Charity aims to have funds available at the end of each financial year
to cover at least new further years spending.

Ant surplus funds are placed in an interest gaining savings account

Details of any funds materially
in deficit

Further financial review details (Op5onal information)

You may choose to indude
additional information, where
relevant about:

~ the charity's principal
sources of funds (induding
any fundraising);

how expenditure has
supported the key objectives
of the charity;

~ investment policy and
objectives induding any
ethical investment policy
adopted.

The main source of funds for the charity is from donations and fund-
raising activities undertaken by supporters of the charity. Many donations
are received from families who collect for the charity at their loved one' s
funeral. Other supporters set up Just Giving pages or donate through the
Charities Aid Foundation. The charity also raises funds from the sale of
merchandise both at events and on line orders.

Expenditure is kept to a minimum, such as the necessities required to run
a charity —printing, postage, website, telephone and public liability

insurance.

Funds raised help to fund events to bring families together, regular
newsletters and the postage of a card to all families on the anniversary of
donation.

~ - ~ ~ ~ ~ ~ ~

The Charity has due regard to the Charity Commission Public Benefit Guidance. The purpose of and
activities undertaken by the charity are carried out with regard to this guidance.
The Charity has ensured compliance with GDPR and holds a privacy policy.

~ - ~

The trustees declare that they have approved the trustees' report above.

Signed on behalf of the charity's trustees

Signature(s)

Full name(s)

Position (eg Secretary, Chair,
etc)

Date

SUSAN BUROITN

TREASURER

13.4.22

NIGEL BURTON

CHAIRMAN

TAR March 2012
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