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“I had never had counselling before
and was a bit apprehensive but the
process was so easy. The counselling
itself was more than I could ever
imagined it could be, genuinely life
changing. It helped me with my
anxiety and in so many areas of my
life. Affordable counselling with
incredible counsellors - I recommend
The Listening Centre to everyone
who is thinking of starting
counselling.”

CLIENT FEEDBACK



CLAIRE JACQUES
CHAIR OF TRUSTEES

Foreword

2023-24 was a landmark year for The Listening Centre, with October marking thirty
years since a small group of counsellors launched a drop-in listening service in Blackbird
Leys. In the intervening years, TLC has, of course, developed and adapted to changing
times, demands, and circumstances, but we’re proud to have retained the founding
vision of providing an accessible counselling service to those who need it most. 

One of the original founders in 1995 was Julian Sharples, who returned to the charity in
2008 to take on the role of Chair of Trustees, and later that of CEO, and was integral to
the success of TLC for over fifteen years. TLC trustees, staff, and counsellors gathered
to hear Julian’s reflections on his time at the charity’s helm and to thank him for his
contributions at a community meeting in July 2023. 

The primary focus of the trustees and interim CEO, Sian Renwick, over the course of
2023-24 was to stabilise the charity’s finances, through a combination of identifying
potential reductions in expenditure and, crucially, increasing revenue. A standard client
fee of £20 was introduced and TLC also invested in specialist fundraising support,
developing a robust theory of change and case for support. These measures have
already borne fruit, and the charity is delighted to report an annual surplus of £3,115.

For 2024-25, TLC intends to build on this progress and continue to invest in fundraising
and partnership opportunities, as well as planning for succession by launching a
recruitment drive for additional trustees.



Our Values

affordable
We believe that psychotherapy and counselling should
be available to all those who need it and can benefit
from it regardless of their income.

inclusive
We want everyone to feel welcome, enabled and
supported to achieve their potential without
discrimination. We are committed to having a diverse
range of clients, therapists, trustees and associates.

safe
We provide clients with a safe space in which to
develop and grow at their own pace, by providing
suitable counsellors or psychotherapists who adhere
to strict codes of ethics and safeguarding that are
aligned with recognised accrediting bodies.

supportive We nurture and encourage mutual support and self-
care among all members of the organisation.

innovative We embrace change and aim to continually improve
our service through listening, learning, and innovating.



Organisational
Overview

Peak of 22 Counsellors | 10 Qualified

Anne Timpson / Clare Patterson / Admin Team 
ADDITIONAL CONSULTANT / AD HOC ROLES

Across 2023/24, the core work of The Listening Centre was delivered by a dedicated team
of volunteer counsellors. We’re committed to providing opportunities for counsellors in
training to gain experience and clinical hours through placements, as well as welcoming
qualified counsellors who wish to support our mission by volunteering. Essential clinical
supervision was provided by our experienced associate supervisors, while an increased
number of client enquiries, assessments, and allocations were managed by Kay Tillyer.

SUPERVISORS

Claire Jacques / Liz Tapper / Chris Graham

Sian Renwick / Kay Tillyer / Naomi Garrido 

Flora Winchester / Dr Carole Blythe  
Melanie Kay / Sarah Oak / Sarah Burnet

TRUSTEES

OPERATIONAL /
SUPPORT ROLES

This year saw a focus on establishing sustainable
fundraising processes and networks. Internal
policies and controls were also reviewed and
updated. A pilot was introduced to begin an
agency-style counselling model to provide
qualified counsellors, especially those who had
trained with us,  paid opportunities beyond
qualification. This new model also enables us to
expand our reach as we now have more options to
match clients with more complex needs with
more experienced therapists.

COUNSELLORS



Our Clients

The need for TLC’s services continues to grow, with
initial enquiries up 21% in 2023/24 compared to the
previous year. 

TOTAL CLIENTS SEEN (146 last year)

CLIENT ENQUIRIES

21%
220

182

2022/23 2023/24

200
NUMBER OF HOURS DELIVERED (1571 last year)2003

How did clients access
their counselling?

FACE TO FACE
62.6%

ONLINE
37.4%

80%

NUMBER OF ASSESSMENTS (126 last year)139

ANXIOUSNESS
29.4%

FEELING DEPRESSED
20.8%

RECOMMENDED
15.8%

RELATIONSHIP ISSUES
15.5%

SEEKING SELF KNOWLEDGE
11.2%

GRIEF
7.3%

What led clients to seek counselling?



CLIENT FEES (£29,691.07 last year)£49,075.92
DONATIONS (£1,227.56 last year)£2,986.24
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Financial
Overview

GRANTS (£2,000 last year)£7,250.00

SURPLUS£3,115

Income in 2023/24 outstripped costs, due to increases in the number of counsellors,
clients, and our £20 minimum fee. Client contributions remained the primary source of
income. Although investment in fundraising also saw a significant increase in grants. We
remain committed to providing truly affordable counselling to those who would
otherwise not be able to access it and, despite increases, client contributions still didn’t
cover the true cost of a session (c. £28). Some clients continue to pay as little as £5 per
session. Developing our agency-style model to broaden our reach remains a priority. 

https://reporting.xero.com/!tw-22/v1/Run?reportId=1eea47a0-1844-461b-b188-950eabb97527&from=2023-04-01&to=2024-03-31&accounts[]=048747ac-afb4-427b-ac4c-dc89776be337&accrualBasis=true&showAccountingBasis=false&accountsToInclude=withTransactionsOrNonZeroBalance

























