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"Affordable counselling at The
Listening Centre was the best
investment I made in my mental
health. The counsellors provided
practical strategies to manage my
depression, and I've seen remarkable
progress in my life.”

CLIENT FEEDBACK



CLAIRE JACQUES
CHAIR OF TRUSTEES

SIAN RENWICK
INTERIM CEO

The Trustees are conscious of the risks
facing TLC in the coming months and years.
With increasing costs and increasing need
for our services, we need to adapt and
innovate in order to ensure that we can
generate sufficient revenue, from a variety
of sources, to allow us to meet demand and
become more financially sustainable.

With our 30th anniversary coming up in
October 2023, now is the time to think
strategically and act decisively, so TLC can
continue to support the mental health of
Oxfordshire residents for the next 30 years!

"I can't thank The Listening Centre
enough. Their affordable counselling

services are a blessing. The
counsellors helped me overcome the
trauma I've carried for years. I feel

stronger, happier, and more in
control of my life."

Foreword

2022/23 was a tough year for our
collective mental health, reflected in
the 30% increase in client enquiries
received compared to 2021/22. It was
also a a tough year for many small
charities financially, and TLC was no
exception. The cost of living crisis led
to a noticeable increase in venue hire
costs, amplifying the impact of a
return to delivering more than half of
our work in-person after moving fully
online during the pandemic. 

However, there’s plenty for us to be
proud of this year:  we delivered 1571
hours of affordable counselling to 146
individual clients who wouldn’t have
otherwise been able to access it; and
we helped 15 trainee counsellors to
gain valuable clinical experience by
providing placements.

We also invested significant time and
effort in improving the systems and
processes that allow us to deliver our
counselling services; making things
smoother for clients and counsellors,   
ensuring high quality and ethical
standards, and maximising efficiency.
Doing this work also means we’re in a
strong position to grow in response
to the increasing need we’re seeing.



Our Values

affordable
We believe that psychotherapy and counselling should
be available to all those who need it and can benefit
from it regardless of their income.

inclusive
We want everyone to feel welcome, enabled and
supported to achieve their potential without
discrimination. We are committed to having a diverse
range of clients, therapists, trustees and associates.

safe
We provide clients with a safe space in which to
develop and grow at their own pace, by providing
suitable counsellors or psychotherapists who adhere
to strict codes of ethics and safeguarding that are
aligned with recognised accrediting bodies.

supportive We nurture and encourage mutual support and self-
care among all members of the organisation.

innovative We embrace change and aim to continually improve
our service through listening, learning, and innovating.



Organisational
Overview

23 TOTAL | 8 QUALIFIED

Anne Timpson / Juliet Henderson / Admin Team 
ADDITIONAL CONSULTANT / AD HOC ROLES

Across 2022/23, the core work of The Listening Centre was delivered by a dedicated team
of 23 volunteer counsellors. We’re committed to providing opportunities for counsellors
in training to gain experience and clinical hours through placements, as well as welcoming
qualified counsellors who wish to support our mission by volunteering. Essential clinical
supervision was provided by our experienced associate supervisors, while an increased
number of client enquiries, assessments, and allocations were managed by Kay Tillyer.

SUPERVISORS

Claire Jacques / Liz Tapper / Chris Graham

Kay Tillyer / Naomi Garrido / Julian
Sharples

Flora Winchester / Dr Carole Blythe  
Melanie Kay / Sarah Oak / Sarah Burnet

TRUSTEES

OPERATIONAL /
SUPPORT ROLES

This year saw TLC continue to develop and refine
our ways of working, with a focus on moving
away from time-consuming manual processes,
thanks to the expertise of Naomi Garrido. As a
small charity with limited resources, we know the
value of staff and volunteer time and maximising
efficiency is a key priority. Continual dialogue
with clinical staff means we can also make sure
processes work well for clients and counsellors.

COUNSELLORS



Our Clients

The need for TLC’s services continues to grow, with
initial enquiries up 30% in 2022/23 compared to the
previous year. Post-COVID, more clients were keen to
return to in-person sessions, although nearly half still
preferred remote options.

What was the general
financial picture for clients?

TOTAL CLIENTS
SEEN

CLIENT ENQUIRIES

30%
182

139

2021/22 2022/23

146
NUMBER OF
HOURS DELIVERED1571

FEMALE
67.4%

MALE
30.2%

NB / OTHER
2.3%

How did clients access
their counselling?

FACE TO FACE
51.4%

ONLINE
45.3%

PHONE
3.3%

80%

20%

OVER MEDIAN
INCOME THRESHOLD

UNDER MEDIAN
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Split of Client Gender

Client Living Location

OXFORD

OUTSIDE OXFORD

NUMBER OF
ASSESSMENTS126



CLIENT FEES£29,691.07

DONATIONS£1,227.56
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Financial
Overview

GRANTS£2,000.00

DEFICIT(£8,926.35)

Costs in 2022/23 outstripped income, largely due to the return to a significant proportion
of counselling being delivered in-person and incurring venue fees. Client contributions
remained the primary source of income for TLC. However, due to our commitment to
providing truly affordable counselling to those who would otherwise not be able to access
it, client contributions didn’t cover the true cost of a session (c. £27), with some clients
paying as little as £5 per session. Developing alternative revenue streams is a key priority.










