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Sadly, during the year the charity lost two colleagues who had been staunch leaders not only 

of Age Concern, but in the local community. The Board hereby acknowledges the enormous 

contributions made by Fred Hunt and Ron Dalton and thank them for their many years of 

valuable service and commitment. 

 

FRED HUNT 

Fred died on 31st May 2023, aged 92 years. A serving Trustee at the time of his death, and a 

previous Chairman of Age Concern. Former Mayor and council leader of Dudley, as well as 

an Honorary Freeman of the Borough. As Mayor, Fred helped to provide the old Mary Steven 

Maternity Hospital as a new centre for Age Concern in Stourbridge.   

Fred always carried out his duties with authority, wisdom and good humour, and will be a 

huge loss to the local community which he served so well. 

 

 

 

 

 

 

 

 

RON DALTON 

Ron died on 4th April 2023, aged 87 years. He was Chairman of Age Concern for over 20 

years, and retired from the Charity in 2013. In that time Ron oversaw the growth of Age 

Concern from small beginnings at St John’s church hall to a major provider of care at its three 

centres at Elton, Mary Stevens, and Green Lane, Halesowen. Ron was particularly proud of 

the Charity being awarded with the Queen’s Golden Jubilee award in 2003. 

In all these achievements Ron recognised the importance of the support given to him by other 

colleagues, staff and volunteers; including Fred Hunt (above) and, in particular, his late wife 

Val. Ron and Val were also keen supporters of The Royal British Legion. 

Quoting from his final Chairman’s report:  

   Life is like a trolley, which never will go straight, 

  It deviates, gets out of hand, and never seems to wait. 

  Unless it’s being handled with guidance and with care, 

  You’ll go the wrong direction, if you are unaware. 

 

 

 

 

 

 

 

 

 

A TRIBUTE TO PAST COLLEAGUES… 
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CHAIRMAN’S REPORT 2023 

 
I am delighted to present the Chairman’s report for Age Concern Stourbridge and 
Halesowen once again. As we reflect on the past year, we are grateful for the 
unwavering support and dedication of our team. Their commitment has allowed us to 
continue in making a positive impact on the lives of those we serve. 

Sadly, in the last 12 months we have lost 2 dear colleagues, Ron Dalton and Fred Hunt, 
who passed away – “Called to Higher Service”. We acknowledge their enormous 
contribution to our organisation, their legacies will forever remain in our hearts and in 
the work, we continue to do. 

The past year has posed many challenges, and it is a testament of our resilience as an 
organisation to adapt to new and changing circumstances, and we do this by 
determination and creativity. Despite the challenges we remain committed to 
providing support and advice to an increasing number of people in the community. 
Indeed, our dedicated volunteers continue to make an invaluable contribution and 
their unwavering dedication is a constant source of inspiration. 

The year has taught us important lessons. We have learned to be adaptable, innovative, 
and responsive. Our ability to persevere in the face of adversity is testament to the 
strength of Age Concern Stourbridge and Halesowen. 

I want to extend my appreciation to our dedicated staff, volunteers and board 
members, your hard work and passion has been instrumental in our navigation 
through this year. 

I invite you to join us on our journey for the year ahead. Your involvement, whether 
big or small makes a difference. Together we can continue to make positive changes in 
our community and the lives of those we serve. 

 
 

David Harbach 

Chair of The Board of Trustees 
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STRUCTURE, MANAGEMENT AND GOVERNANCE 

Age Concern Stourbridge and Halesowen is a local, independent charity which has been 

providing care to older people since 1975. Our aim is to offer practical support by providing 

services that help the over 50’s in the Dudley Borough to get out and about, meet friends, 

keep active, stay healthy and generally live life to the full.  

Our Elton Centre in Stourbridge provides a range of activities such as bowls, exercises, art & 

crafts etc., plus an Advice & Information service providing free help on benefits, health and 

social care etc. Exercise classes are also provided at Halesowen Town Hall (previously “The 

Cornbow”). 

The Elton Centre is also available for hire by local community organisations. 

Age Concern S&H is incorporated as a charitable company limited by guarantee and not 

having a share capital. Accordingly, the trustees of the charity are also directors for the 

purposes of company law. The constitution of the charity is contained within its 

Memorandum and Articles of Association.  

Management of the Charity is by the Board of Trustees/Directors who are committed to the 

principles and practice of good governance as issued by the Charity Commission and as 

contained in the various associated Codes for the voluntary and community sector.  

Annual accounts are subject to an independent examination by an appropriately qualified 

Chartered Accountant. 

 

ACHIEVEMENTS & PERFORMANCE 2023 

 

Financial Review: 

Accounts for the year ended 31.03.23 show a net increase in funds (“gain”) of £9,021; as 

compared with the previous year’s gain of £9,526. These are encouraging results following 

losses reported in earlier “pre-pandemic” years, and as the Charity continues to recover from 

the impact of Covid-19 and lockdowns in 2020 & 2021. 

Total cash reserves as at 31.03.23 were £103,099, as compared with £102,408 as at 31.03.22.  

The Elton Centre is owned by the charity, with a market value in the region of £285,00 

(professional valuation carried out February 2017). 

Full financial statements prepared by Colin Dalton Limited form part of this Annual Trustees’ 

Report. A summary of these statements is provided in Appendices 1 – 4 attached to help 

readers better understand the charity’s results. Supporting notes are included in the Income 

and Expenditure reviews below (and in the later Independent Examiner’s Report). 

 Appendix 1. Our Results in Brief; 

 Appendix 2. Pie Chart - Income & Expenditure for 2023; 

 Appendix 3. Bar Chart – Income & Expenditure for 2023 & 2022; 

 Appendix 4. Detailed Statement of Financial Activities for 2023. 

Income Review: 

Activities 

Leisure activities for our older clients continue to be popular with a range of activities 

including indoor bowls, art & crafts, exercises (including yoga, tai chi and pilates), harmonica 

club etc. The Elton Centre also has a café providing daily refreshments and Sunday lunches.  

In the year ended 31 March 2023 these activities brought in total income of £39,448 (2022: 

£22,096). 

Room Hire 

Since re-opening in May 2021 our Centre Manager, Kim Guest, has been successful in  
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Room Hire   Continued …… 

attracting a wider range of bookings and age groups which has been important in making the 

Centre viable (and more vibrant) and thus helping to achieve its aims of caring for older 

people. Bookings also include a local pharmacist using the Centre for carrying out Covid-19 

and flu vaccinations.  

Income from room hire not only generates extra income for the charity but also provides a 

valuable community service, as well as promoting the charity’s location and facilities. 

In the year ended 31 March 2023 room hire brought in total income of £21,825 (2022: 

£15,475). 

Other Income 

Other income received in the year of £17,861 came from donations & grants, fund raising 

events interest etc. (2022: £16,903). 

Grants received in the year include £8,571 towards new energy-saving LED lighting, plus 

other grants of £1,390 towards our advice & information service and a new bereavement 

service.  

Fund raising events raised £3,891, including skittles, kurling, quizzes, entertainments, and a 

Summer fayre. Donations raised a further £1,847, and other miscellaneous receipts and 

interest £2,162. 

The charity is grateful to those people who supported us by attending events and making 

donations.   

Expenditure Review: 

Total expenditure in the year to 31.03.23 was £70,113 as compared with £44,948 in the 

previous year, an increase of £25,165. Increased costs reflect increased activities generally 

plus significantly increased energy costs due to the war in Ukraine etc:  

- Increased activities, including kitchen/café  +£11k (offset by increased income) 

- Increased staffing costs including volunteers 

and contractor.           + £7k          

- Increase in energy costs imposed by higher 

tariffs and increased usage       + £6k 

Advice & Information Service Review: 

An important part of the charity’s work is providing information and advice to older people 

on a range of individual problems including benefit claims, debt advice, mobility etc. – many 

of which now require completion of claims on-line. This is a free service, although clients are 

invited to make donations. 

With the current cost of living pressures we have seen an increase in enquiries, and in the 

issue of grants and shopping vouchers. In the year ended 31 March 2023 our staff provided 

help to 1,242 clients.  

The service is provided by a team of volunteers with CAB experience. Upgrades to our 

computer and telephone systems have improved facilities for staff and clients, plus a greater 

use of social media and our website to promote the help available. 

Additional services to support the community have also been developed including a 
bereavement help group, and participation in Dudley Council’s initiatives such as Warm 

Welcome, Talkin’ Tables and Ageing Well events. 

FUTURE PLANS 

As reported in the Chairman’s report (page 3) the Charity recognise the importance of being 

adaptable, innovative, and persevering as it continues to face challenging times ahead.  
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FUTURE PLANS   Continued ……. 

Particular attention will be given by Board members to monitoring the financial viability of 

all the charity’s operations as it faces the pressures of rising energy costs and other costs of 

living generally. Regular price reviews (income) and scrutiny of costs will be important. 

The following strategies have been identified: 

- To ensure that the building and equipment infrastructures at the Elton Centre are “fit-

for-purpose”. Improved lighting, and hand rails to our two portacabins have been 

completed in the year. Future projects identified include: a new and improved CCTV 

security system following incidents of vandalism and drug-taking around the Centre; 

and energy cost saving measures to replace outdated boiler and heating systems at the 

Centre. Where appropriate grant funding towards these projects will be sought. 

- As the charity continues to grow the Board recognise the need to recruit permanent 

skilled staff to support our Centre Manager and to provide the ongoing resources to be 

a successful organisation. To date two new staff have been appointed. 

- However, due to cost constraints the support of volunteers is also seen as important to 

meet users’ needs whilst also ensuring that the charity remains viable. Currently 

volunteers are a valuable addition in supporting our kitchen, advice & information, 

and garden. 

With the closure of other local offices such as Age UK Dudley, and Stourbridge 

Citizens Advice, there is a particular need to extend our information services for older 

people. Future plans include recruiting and training more volunteers and to extend the 

areas we serve including Halesowen. 

Volunteers also include ongoing efforts to recruit new trustees with the necessary 

skills and commitment to implement future strategies and changes. 

- The development of our Café/Kitchen as a viable service is considered a priority in 

terms of generating increased footfall and income. 

- Currently we are unable to provide a full Day Care service for our less abled clients 

due to the loss of carers, kitchen staff, and drivers; plus limited space in our remaining 

centre. The situation will remain under review as the charity returns to a more secure 

future, including the availability of funding from local authorities as part of their 

statutory duties for adult social care. 

- Age Concern S&H is a member of a Limited Liability Partnership (LLP) with other 

local organisations and charities. The LLP was formed to explore tender opportunities 

and to prepare bids using the shared resources of its members. Any successful bid will 

be beneficial to the charity’s funding and future growth. Ongoing projects include 

Healthy Communities Funding in respect of reducing health inequalities for older 

people and minority groups, digital inclusion, and support for people with long-term 

health conditions and disabilities. 

- The Charity recognises the importance of using Social Media generally to promote the 

presence and services of “Age Concern Stourbridge & Halesowen @ the Elton 

Centre”. Progress has been made with an improved website (including an on-line 
donation facility), and a greater presence on Facebook. Further progress is planned 

going forward. 

The charity’s website www.ageconcernsh.org.uk and Facebook the elton centre 

stourbridge can be visited to find out more about the charity and the latest news on 

what is happening at our Elton Centre 

Please do take a look. 

 

http://www.ageconcernsh.org.uk/
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