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Middlesbrough Citizens Advice Bureau
Trustees’ Annual Report {Incorporating the Director's Report)

Year Ended 31 March 2022

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March 2022.

Objectives and Activities

The charity's objects as set out in its Memorandum and Articles of Association are to ‘promote any
charitable purpose for the benefit of the community in Middlesbrough and surrounding areas by the
advancement of education, the protection and preservation of health and the relief of poverty, sickness
and distress.’ In common with all Citizens Advice Bureaux the charity aims to:

a) Ensure that individuals do not suffer through ignorance of their rights and responsibilities or of the
service available or through an inability to express their needs effectively. b) Exercise a responsible
influence on the development of social policies and the service both locally and nationally. ¢) Provide a
service which is independent and which provides free, confidential, impartial advice to everybody
regardless of race, gender, sexuality or disability.

Ensuring our work delivers our aims

We review our aims, objectives and activities each year to ensure that our activities have met our
objectives and that any planned activities will continue to do so. We have referred to the guidance
contained in the Charity Commission's general guidance on public benefit when reviewing our aims
and objeclives and in planning cur future activities.

The focus of our work

The charity seeks funding from a wide variety of sources and uses this funding to meet any identified
advice need within the town. All our activities are focused on providing free advice to the local
population and are undertaken to further our charilable objects for the public benefit.

Who used and benefited from our services?

The charity provided its advice services from its main office in Middlesbrough Town Centre and from 5
community venues throughout Middlesbrough. Many projects are aimed at specific groups such as
people with mental health problems, people with community care needs and people with cancer.
However most of our services are open to all.

Achievements and Performance

In 2021-22 we began the process of transitioning back to face to face services as the restrictions
associated with the Covid pandemic began to ease. Over the course of the pandemic we had migrated
our services to online delivery, and we decided that in transitioning back to face to face services we
wanted to maintain a robust remote advice service. To this end our aim is to re-open our main office in
the lown centre to drop in callers every weekday morning but keep afternoons for appointments only,
thus enabling us to continue to focus resources on the remote advice. Over the last two years our
volunteer levels have dropped and one of the key elements of re-opening the face to face service is
recruiting more volunteers lo replace those who have left us.

The shift back to face lo face services is reflected in our key statistics: we dealt with 16,326 issues in
2021-22 compared to 15,002 the year before. However, in 2021-22 the number of enquiries dealt with
in person rose to 17% compared to just 8% in the previous year. Benefits advice remains our main
area of work, making up 39% of all enquiries, followed by debt at 20%.




Middlesbrough Citizens Advice Bureau
Trustees' Annual Report {Incorporating the Director's Report) (continued)

Year Ended 31 March 2022

Financial Review

The results for the year are shown in the Statement of Financial Activities on page 10. We have been
particularly forlunate in recent years in obtaining funding which has contributed towards the charity's
core cosls and this has allowed the charity to build up a level of free reserves of £242,182. This is
after making provision for a pension liability (see note 19 for more details).

Principal Funding Sources
The principal funding sources are shown in note 6 to the accounts on page 17. The charity relies on
grants from Central and Local Government as well as from other charitable organisations.

The charity's funds have to be available at short notice and so all funds are currently held either in the
bank current or reserve account. The Memorandum and Articles of Association permit the trustees to
make any investment as they see fit.

Reserves Policy

It is the policy of the organisation to use reserves to further its charitable aims and aobjectives, to
maintain its building and lo provide for any contingencies which may arise. The frustees have
reviewed the reserves policy and consider that the following represents a fair and safe policy for the
coming period: A designated reserve to be held at a value of £50,000. This is to cover the redundancy
costs of employed staff, should it become necessary to make redundancies, and to cover any repairs
required to the building. To build unrestricted free reserves to a value equivalent lo 3 months operating
costs (excluding grant payments to partners). At the end of 2021/22 financial year £264,946 of free
reserves are available. The reserves are available for use in the short term where revenue funding
may be be insufficient 1o cover costs. However, it is the policy of the organisation not to use free
reserves lo maintain a service in the long term. Rather the organisation will aim to produce a realistic
budget at the beginning of each financial year which is based on the predicted revenue funding. At the
end of each year the Trustees will review the free reserves built up during the year, if any, and based
on this take any decisions about transfers to designated reserves and future capital expenditure.




Middlesbrough Citizens Advice Bureau
Trustees’ Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2022

Structure, Governance and Management

Middlesbrough Cilizens Advice Bureau is a company limited by guarantee. It was incorporated on 25th
October 2002 and registered as a charity on 19th February 2003. In the event of the charity being
wound up, members are required to contribute an amount not exceeding £1.

Recruitment and appointment of trustees

The board consists of not less than four and not more than 18 trustees. Trustees are either:

*  Eiected by membership at the Annual General Meeting, in which case they will hold office from
the conclusion of that meeting. No more than two may be voluntary staff. Or

*  Nominated by member organisations. The maximum number of such trustees is five of which a
maximum of two wiil be from Middlesbrough Council. Or

+  Co-opted by the trustee board. Trustees so appointed cannot exceed two-fifths of the total
number of trustees.

All elected trustees retire from office at the third Annual General Meeting following the Annual General
Meeting at which they were elected but they may be re-elected. All nominated or co-opted trustees
retire from office at the third Annual General Meeting following the ordinary meeting of the trustee
board at which they were appointed, but they too may seek re-election.

Organisational structure

The charity is an autonomous body. The trustees make strategic decisions about the charity and the
day to day running of the Bureau is delegated to the Chief Executive and his team. The Chief
Executive is responsible for ensuring that the aims and objectives of the charity are met. The board
meets every three months to consider reports from the Chief Executive and other staff members and
trustees are involved at other times in the administration of the Bureau.

Trustee Induction and Training

The Bureau has developed an induction program using ils own material and material from Citizens
Advice and the Charity Commission. The Bureau also aims to provide 2 or 3 training sessions per
annum for trustees covering matters such as employment rights, key funders and trustee
responsibilities.

Risk Management

During the year the trustees have undertaken a formal risk assessment process which has enabled
them to identify the risks to which the charity is exposed and put in place measures to mitigate those
risks.

Related parties

None of the frustees receives remuneration or any other benefit relating to their work for the charity.
The charity is affiliated to the National Association of Citizens Advice Bureaux. Middlesbrough Council
provides the charity with some core funding and is able to nominate a maximum of two trustees.




Middlesbrough Citizens Advice Bureau
Trustees' Annual Report (incorporating the Director’s Report) (continued)

Year Ended 31 March 2022

Reference and Administrative Details
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The trustees, who are also directors for the purposes of company law, are responsible for preparing
the trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (Uniled Kingdom Generally Accepted Accounting Practice).




Middlesbrough Citizens Advice Bureau
Trustees’ Annual Report {Incorporating the Director's Report} (continued)

Year Ended 31 March 2022

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period,

In preparing these financial statements, the trustees are required to:

® select suitable accounting policies and then apply them consistently;

. abserve the methods and principles in the applicable Charities SORP;

. make judgments and accounting estimates that are reasonable and prudent;

» prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient 1o show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financial
position of the charity and enable them to ensure thatl the financial slatemenis comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor
Each of the persons who is a frustee at the date of approval of this report confirms that:

¢ so far as they are aware, there is no relevant audit information of which the charity's auditor is
unaware; and

» they have taken all steps that they ought to have taken as a trustee to make themselves aware of
any relevant audit information and to establish that the charity's auditor is aware of that
information.

Small Company Provisions
This report has been prepared in accordance with the provisions applicable to companies entitled to
the small companies examption.

- e 17
The trustees’ annual report was approved on .15 '1'1" ......... and signed on behalf of the board of
trustees by:

Mr K Salton (Vice Chair)
Trustee




Middlesbrough Citizens Advice Bureau
Independent Auditor's Report to the Members of Middlesbrough Citizens Advice Bureau
Year Ended 31 March 2022

Opinion

We have audited the financial statements of Middlesbrough Citizens Advice Bureau (the 'charity’) for
the year ended 31 March 2022 which comprise the statement of financial activities (including income
and expenditure account), statement of financial position, statement of cash flows and the related
notes, including a summary of significant accounting policies. The financial reporting framework that
has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
{(United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

« give a true and fair view of the slate of the charity's affairs as at 31 March 2022 and of ils
incoming resources and applicalion of resources, including ils income and expenditure, for the
year then ended,

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

. have been prepared in accordance with the requiremenits of the Companies Act 2006.
Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {UK)) and
applicable taw. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the charily in accordance with the ethical requirements that are relevant to our audit of the financial
slatements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
oblained is sufficient and appropriate to provide a basis for our opinion.

Conclusions Relating to Going Concern

In auditing the financial stalements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparalion of the financial stalements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant seclions of this report.




Middlesbrough Citizens Advice Bureau

Independent Auditor’s Report to the Members of Middlesbrough Citizens Advice Bureau
{continued)

Year Ended 31 March 2022

Other Information

The other information comprises the information included in the annual report, other than the financial
statements and our audilor's report thereon. The trustees are responsible for the other information.
Our opinion on the financial stalements does not cover the other information and, except to the extent
otherwise explicilly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misslated. If we identify such material inconsistencies or apparent material misstalements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on Other Matters Prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the ftrustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

=  the trustees’ report has been prepared in accordance with applicable legal requirements.
Matters on Which We are Required to Report by Exception

In the light of the knowledge and understanding of the charity and ils environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report,

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

»  adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

=  the financial slatements are not in agreement with the accounting records and returns; or

»  certain disclosures of trustees’ remuneralion specified by law are not made: or

»  we have not received all the information and explanations we require for our audit; or

s the trustees were not entitied to prepare the financial statements in accordance with the small

companies regime and take advantage of the small companies' exemptions in preparing the
directors’ report and from the requirement to prepare a strategic report.




Middlesbrough Citizens Advice Bureau

Independent Auditor's Report to the Members of Middlesbrough Citizens Advice Bureau
{continued)

Year Ended 31 March 2022

Responsibilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees (who are also the
directors for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as
the trustees determine is necessary lo enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objeclives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guaranlee that
an audil conducled in accordance with ISAs (UK) will always delect a material misstatement when it
exists. Misslalements can arise from fraud or error and are considered material if, individually or in the
aggregale, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain
professional scepticism throughout the audil. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due lo
fraud or error, design and perform audil procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
delecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

e  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the internal control.

»  Evaluate the approprialeness of accounling policies used and the reasonableness of accounting
eslimates and related disclosures made by the trustees.




Middlesbrough Citizens Advice Bureau

Independent Auditor's Report to the Members of Middlesbrough Citizens Advice Bureau
{continued)

Year Ended 31 March 2022

*  Conclude on the appropriateness of the trustees' use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the charity's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our audilor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report. However, future events or conditions may cause the charity
lo cease 1o conlinue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audil.

Use of Our Report

This report is made solely to the charily's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been underlaken so that we might state to the
charity'’s members those malters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this report,
or for the opinicns we have formed.

Jane Ascroft (Senior Statutory Auditor)

For and on behalf of

Jane Ascroft Accountancy Limited
Chartered accountants & statulory auditor
Enterprise House

Harmire Enterprise Park

Barnard Castle

County Durham

DL12 8XT




Middlesbrough Citizens Advice Bureau

Statement of Financial Activities
{including income and expenditure account)

Year Ended 31 March 2022

2022 2021
Unrestricted Restricted
funds funds Total funds Total funds
Note £ £ £ £
Income and endowments
Donations and legacies 5 170 - 170 120
Charitable activities 6 300,690 711,307 1,011,997 1,049,351
Total income 300,860 711,307 1,012,167 1,049,471
Expenditure
Expenditure on charitable activities 7.8 269.314 728,496 997,810 1,013,870
Total expenditure 269,314 728,496 997 810 1,013,870
Net income 31,546 (17,189) 14,357 35,601
Transfers between funds (24,541} 24 541 - -
Net movement in funds 7,005 7.352 14,357 35,601
Reconciliation of funds
Total funds brought forward 408,172 104,807 513,979 478,378
Total funds carried forward 416,177 112,169 528,336

The statement of financial activities includes all gains and losses recognised in the year.
All income and expenditure derive from continuing activities.

513,979

The notes on pages 13 to 26 form part of these financial statements.
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Middlesbrough Citizens Advice Bureau
Statement of Financial Position

31 March 2022

2022 2021
Note £ £
Fixed Assets
Tangible fixed assets 14 108,017 126,376
Current Assets
Debtars 15 73,604 45,122
Cash al bank and in hand 430,299 428,164

503,903 473,286

Creditors: amounts falling due within one year 16 76,841 55,657
Net Current Assets 427,062 417,629
Total Assets Less Current Liabilities 535,079 544,005
Provisions 17 6,743 30,026
Net Assets 528,336 513,979

Funds of the Charity

Restricted funds 112,159 104,807
Unrestricted funds 416,177 409,172
Total charity funds 19 528,336 513,979

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies’ regime.

These financial statements were approved by the board of trustees and authorised for issue on
A5/ 122, and are signed on behalf of the board by:

Ko A

Ms K Leonard (Treasurer)
Trustee

The notes on pages 13 to 26 form part of these financial statements.
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Middlesbrough Citizens Advice Bureau

Statement of Cash Flows

Year Ended 31 March 2022

Cash Flows from Operating Activities
Net income

Adjustments for:
Depreciation of tangible fixed assels
Accrued expenses/(income)

Changes in:

Trade and other debtors

Trade and other creditors
Provisions and employee benefits

Cash generated from operations

Net cash from operating activities

Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

2022
£

14,357

18,359
7,662

(17,809)
2,849
(23,283)

2,135
2,135

2,135
428,164

430,299

2021
£

35,601

19,002
(20,554)

80,304
1,449
(5,550)

110,252
110,252

110,252
317,912

428,164

The notes on pages 13 to 26 form part of these financial statements.

12



Middlesbrough Citizens Advice Bureau

Notes to the Financial Statements

Year Ended 31 March 2022

1.

General Information

The charity is a public benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales. The address of the
regislered office is 3 Bolckow Streel, Middlesbrough, TS1 1TH.

Statement of Compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

Accounting Policies

Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.
Going Concern

There are no material uncertainties about the charity's ability to continue.

Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported. These estimates and judgements
are continually reviewed and are based on experience and other factors, including expectations
of future events that are believed to be reasonable under the circumstances. The trustees

consider that there are no significant estimates or judgements affecting these financial
statements.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the
purposes of the charity,

Designated funds are unrestricted funds earmarked by the trustees for specific purposes.

Restricted funds are subjected to restrictions on their expenditure imposed by the donor,

13




Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

3. Accounting Policies (continued)
Income

All income is included in the statement of financial activities when the charily is entitled to the
income, any performance related conditions attached have been met or are fully within the
control of the charity, the income is considered probable and the amount can be quantified with
reasonable accuracy. The following specific policies are applied to particular categories of
income:

Donations and legacy income is received by way of denalions, legacies, grants and gifts and is
included in full in the Statement of Financial Activities when receivable. Where legacies have
been notified to the charity but the criteria for income recognition have not been met, the legacy
is treated as a contingent assel and disclosed if material. Grants, where entitlement is not
conditional on the delivery of a specific performance by the charity, are recognised when the
charity becomes unconditionally entitled to the grant.

Donated services and facilities are included at the value to the charity, being the amount the
charity would have been willing to pay to obtain services or facilities of equivalent economic
benefit on the open market.

Investment income is included when receivable.

Income from charitable trading activity is accounted for when earned.

Income from grants, where related to performance and specific deliverables, are accounted for
as the charity earns the right to consideration by its performance.

Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any
VAT which cannot be fully recovered, and is reported as part of the expenditure to which it
relales:

Costs of raising funds comprise the costs associated with attracting donations, grants and
legacies and the costs of trading for fundraising purposes.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly to
such activities and those costs of an indirect nature necessary lo support them.

Other expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its expenditure on charitable activities.

All costs are allocated between the expendilure categories of the SOFA on a basis designed to
reflect the use of the resource. Costs relating to a particular activily are allocated direclly, others
are apportioned on an appropriate basis, as set out in the notes to the accounts.

Operating Leases

n_—_— i

[ease paymenls aré recognised as an Expanse the-te
aggregate benefit of lease incentives is recognised as a reduction
term, on a slraight-line basis.

1 L g oLl AT TL™Ir f o
lo expense over

the Iéase
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Middlesbrough Citizens Advice Bureau

Notes to the Financial Statements (continued)

Year Ended 31 March 2022

3.

Accounting Policies (continued)
Tangible Assets

Assets costing £500 or more are capitalised as tangible fixed assets and are carried at cost, net
of depreciation and any provision for impairment.

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Freehold Buildings - 4% straight line
Office Equipment - 10% straight line
Computer Equipment - 33% straight line

Impairment of Fixed Assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimaled where such indicalors exist. Where the carrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

Provisions

Provisions are recognised when the entity has an obligation at the reporting date as a result of a
past event, it is probable that the entity will be required to transfer economic benefits in
seftlement and the amount of the obligation can be estimated reliably. Provisions are recognised
as a liability in the statement of financial position and the amount of the provision as an expense.

Financial Instruments

The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value.

Defined Contribution Plans

The company participates in a multi-employer scheme which provides benefits to some 1,300
non-associated participating employers. The scheme is a defined benefit scheme in the UK. It is
not possible for the company lo obtain sufficient information to enable it to account for the
scheme as a defined benefit scheme. Therefore it accounts for the scheme as a defined
contribution scheme. The company must recognise a liability measured as the present value of
contributions payable that arise from the deficit recovery agreement and the resulting expense in
the income and expenditure account ie the unwinding of the discount rate as a finance cost in the
period in which it arises. See nole 19 to the accounts for further information.

15



Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

Debtors

Trade and other deblors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable
at the balance sheet date.

Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition or opening of the deposit or
similar account.

Creditors

Creditors are recognised where the charity has a present obligation resulling from a past event
that will probably result in the transfer of funds to a third party and the amount due lo setlle the
obligation can be measured or estimated reliably. Creditors are normally recognised at their
settlement amount after allowing for any trade discounts due.

Taxation

The company is considered to pass the tesls set out in Paragraph 1 Schedule 6 of the Finance
Act 2010 and therefore it meets the definition of a charitable company for UK carporation tax
purposes. Accordingly, the company is potentially exempt from taxalion in respect of income or
capilal gains received within categaries covered by Chapter 3 Part 11 of the Corporation Tax Act
2010 or Seclion 256 of the taxation of Chargeable Gains Act 1992, to the exient thal such
income or gains are applied exclusively to charitable purposes.

4. Limited by Guarantee

The company is limited by guarantee. At 31st March 2022 there were 7 members each of whom
had undertaken lo contribute an amount nol exceeding £1 in the event of a winding up.

5. Donations and Legacies

Unresiricted Total Funds Unrestricted Total Funds

Funds 2022 Funds 2021
£ £ £ £
Donations
Donations and qifts 170 170 120 120

——rremvrass
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

6. Charitable Activities

Middlesbrough Council - Core funding
Advocacy Service

MASDAP

Middlesbrough Council - Hubs
Energy Redress Scheme

Macmillan Cancer Support

Help To Claim

Mental Health

Step Forward Tees Valley - BBO
North Ormesby OR

LSLiP

Warm Homes Fund

Other income from charitable activities

Middlesbrough Council - Core funding
Advocacy Service

MASDAP

Middlesbrough Council - Hubs
Energy Redress Scheme

Macmillan Cancer Support

Help To Claim

Mental Health

Step Forward Tees Valley - BBO
BEIS

North Ormesby OR

Access to Justice

LSLIP

Warm Homes Fund

Other income from charitable activities

Unrestricted Restricted Total Funds
Funds Funds 2022

£ E £
87,314 - 87,314
213,274 - 213,274
- 201,098 201,008
- 200,000 200,000
- 17,496 17,496
- 30,000 30,000
- 154,696 154,696
- 28,000 28,000
- 17,129 17,129
- 9,000 9,000
- 41,736 41,736
- 12,152 12,152
102 - 102
300,690 711,307 1,011,997
Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
87,314 - 87,314
201,423 - 201,423
- 204,322 204,322
- 200,000 200,000
- 1,861 1,861
- 45,000 45,000
- 153,802 153,802
- 28,106 28,106
- 17,919 17,919
8,750 - 8,750
~ 22,000 22,000
- 35,000 35,000
- 14,430 14,430
- 22,119 22,119
6,865 440 7,305
304,352 744,999 1,049,351
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

7. Expenditure on Charitable Activities by Fund Type

Unrestricted Restricted Total Funds

Funds Funds 2022

£ £ £
Costs of charitable activities 196,617 575,061 771,678
Support costs 72,697 153,435 226,132

269.314 728,496 997,810

Unrestricted Restricted Total Funds

Funds Funds 2021

£ £ £
Costs of charitable activities 221,359 586,962 808,321
Support costs 60,759 144,790 205,549

282,118 731,752 1,013,870

8. Expenditure on Charitable Activities by Activity Type

Activities

undertaken Total funds Total fund
directly Support costs 2022 2021

E £ £ £
Costs of charitable activities 771,678 226,132 997,810 1,013,870

9. Analysis of Partnership Payments
2022 2021
£ £
Hub Advice/Benefits Take Up Campaign

Acles 30,188 30,241
Age UK 17.500 17,500
CHAC 62,364 52,663
Middlesbrough Council 22,500 28,500

132,562 128,904

Advocacy service

Stockton Citizens Advice 7,543 18,413
Hartlepool Citizens Advice 235 943

7,778 19,356
Total partnership payments 140,330 148,260

Monies paid to Actes, CHAC, Middlesbrough Council and Age UK Teesside are for delivery of
the Hub Advice/Benefits Take Up Campaign, for which Middlesbrough CAB is the lead partner.

Monies paid fo Slocklon CAB and Ha
which Middlesbrough CAB is the lead partner
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Middlesbrough Citizens Advice Bureau

Notes to the Financial Statements (continued)

Year Ended 31 March 2022

10.

11.

12,

13.

14,

Net Income

Net income is stated after charging/{crediting):

Depreciation of tangible fixed assets

Staff Costs

2022

18,359

2021

19,002

The tolal staff costs and employee benefits for the reporling period are analysed as follows:

Wages and salaries
Sacial security cosls

Employer contributions to pension plans
Movement in pension provision

2022
£
681,686
47,009
17,075

{15,703)

730,067

2021
£
669,593
49,524
17,168

1,827

738,112

The average head count of employees during the year was 38 (2021: 39).

No employee received employee benefits of more than £60,000 during the year (2021: Nil).

Key Management Personnel

Key management personnel inciude all persons that have authority and responsibility for
planning, directing and controlling the activities of the charity. The total compensation paid to key
management personnei for services provided to the charity was £46,387 (2021 :£46,396).
Trustee Remuneration and Expenses

No trustees were paid either remuneration or expenses in the current or previous year.

Transfers Between Funds

During the year £24,541 was transferred from unrestricted to restricted funds. This comprised
match funding of £44,007 less contribution to overheads by projects of £19,466.

Tangible Fixed Assets

Freehold Office Computer
Buildings  Equipment  Equipment Total
£ £ £ £

Cost
At 1 April 2021 and 31 March 2022 393,967 45,566 6,292 445,825
Depreciation
At 1 April 2021 276,977 37,632 4,840 319,449
Charge for the year 15,759 1,148 1,452 18,359
At 31 March 2022 292,736 38,780 6,292 337,808
Carrying amount
At 31 March 2022 101,231 6,786 - 108,017
At 31 March 2021 116,990 7,934 1,452 126,376
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

15. Debtors
2022 2021
E £
Trade deblors 35,420 28,215
Prepayments and accrued income 28,791 16,907
Other debtors 9,393 -
73,604 45,122
16. Creditors: amounts falling due within one year
2022 2021
£ £
Trade creditors 7,306 5,629
Accruals and deferred income 41,730 23,395
Social security and other taxes 23,153 21,351
Pension creditor 4,652 5,149
Other creditors - 133
76,841 55,657
17. Provisions
Pensions
and similar
obligations
£
At 1 April 2021 30,026
Remeasurements - amendments to contribution schedule (15,703}
Unwinding of discount factor (interest expense) 173
Remeasurements - impact of change in assumptions (155)
Deficit contributions paid (7,598)
At 31 March 2022 6,743

18. Pensions and Other Post Retirement Benefits
Defined contribution plans

The amount recognised in income or expendilure as an expense in relation to defined
conlribution plans was £1,372 (2021: £18,995).
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

18. Pensions and Other Post Retirement Benefits (continued)
Scheme: TPT Retirement Solutions - The Growth Plan

The company participates in the scheme, a multi-employer scheme which provides benefits to
some 638 non-associated participating employers. The scheme is a defined benefit scheme in
the UK. It is not possible for the company to obtain sufficient information to enable it to account
for the scheme as a defined benefit scheme. Therefore it accounts for the scheme as a defined
contribution scheme. The scheme is subject to the funding legislation outlined in the Pensions
Act 2004 which came into force on 30 December 2005. This, together with documents issued by
the Pensions Regulator and Technical Actuarial Standards issued by the Financial Reporiing
Council, set out the framework for funding defined benefit occupational pension schemes in the
UK. The scheme is classified as a ‘last-man standing arrangement'. Therefore the company is
potentially liable for other participating employers' obligations if those employers are unable to
meet their share of the scheme deficit following withdrawal from the scheme. Participating
employers are legally required 1o meet their share of the scheme deficit on an annuity purchase
basis on withdrawal from the scheme. A full actuarial valuation for the scheme was carried out at
30 September 2020. This valuation showed assets of £800.3m, liabilities of £831.9m and a deficit
of £31.6m. To eliminate this funding shortfall, the Trustee has asked the participating employers
to pay additional contributions to the scheme as follows:

Deficit contributions
From 1 April 2019 to 31 January 2025: £3,312,000 per annum (payable monthly)

Unless a concession has been agreed with the Trustee the term to 31 January 2025 applies.

Note that the scheme's previous valuation was carried out with an effective date of 30 September
2017. This valuation showed assels of £794.9m, liabilities of £926.4m and a deficit of £131.5m.
To eliminate this funding shortfail, the Trustee asked the participating employers to pay additional
contributions to the scheme as follows:

Deficit Contributions
From 1 April 2019 to 30 September 2028: ££11,243,000 per annum {payable monthly and
increasing by 3% each on 1st April)

The recovery plan contributions are allocated to each participating employer in line with their
estimated share of the Series 1 and Series 2 scheme liabilities.

Where the scheme is in deficit and where the company has agreed to a deficit funding
arrangement the company recognises a liability for this obligation. The amount recognised is the
net present value of the deficit reduction contributions payable under the agreement that relates
to the deficit. The present value is calculated using the discount rale detailed in these
disclosures. The unwinding of the discount rate is recognised as a finance cost.

Present Value of Provision

2022 2021 2020
£ £ £
Present value of provision 6,743 30,026 35,576
Reconciliation of opening and closing provisions
2022 2021
£ £
Provision at start of period 30,026 35,576
Unwinding of the discount factor (interest expense) 173 800
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

18. Pensions and Other Post Retirement Benefits (continued)

Deficit contribution paid (7,598) (7,377)
Remeasurements - Impact of any changes in assumptions (155) 1,027
Remeasurements - Changes 1o the contribution schedule (15,703) Nil
Provision at end of period 13,486 60,052

Income and Expenditure Impact

2022 2021
£ £
interest expense 173 800
Remeasuremenis - Impact of any change in assumptions {155) 1,027
Remeasurements - Amendments lo the contribution schedule (15,703) Nil
Costs recognised in income and expendilure accounts 17,057 16,968

*includes defined contribution schemes and future service contributions (i.e. excluding any deficit
reduction payments) to defined benefit schemes which are treated as defined contribution

schemes.
Assumptions
2022 2021 2020
£ £ £
Rate of discaunt 2.35 0.66 2.53

The discount rates shown above are the equivalent single discount rates which, when used to
discount the future recovery plan contributions due, would give the same resulls as using a full
AA corporate bond yield curve fo discount the same recovery plan contributions.

The following schedule details the deficil contributions agreed between the company and the
scheme at each year end period:

2022 2021 2020
£ £ £
Year 1 2,457 7,598 7.377
Year 2 2,457 7,826 7,598
Year 3 2,457 8,061 7,826
Year 4 Nil 6,919 8,061
Year 5 Nil Nil 6,919

The company must recognise a liability measured as the present value of the conltributions
payable that arise from the deficit recovery agreement and the resuiting expense in the income
and expenditure account i.e. the unwinding of the discount rate as a finance cost in the period in
which it arises.

It is these contributions that have been used to derive the company's balance sheet liability.




Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

19. Analysis of Charitable Funds

Unrestricted funds

Al
1 April 2021 Income
£ £
General funds 242,182 87,586
Advocacy Service - 213,274
Designated Fund -
Cantingency 50,000 -
Fixed Asset funds 116,990 -
409,172 300,860
At
1 April 2020 Income
£ £
General funds 219,383 103,049
Advocacy Service - 201,423
Designated Fund -
Contingency 50,000 -
Fixed Asset funds - -
269,383 304,472
Restricted funds
At
1 April 2021 Income
£ £
MASDAP - 201,098
Middlesbrough Council
Hubs 51,639 200,000
Benefits for Migrants 3,251 -
Macmillan Cancer
Support 28,561 30,000
Mental Health - 28,000

At 31 March

Expenditure Transfers 2022
£ £ £

(2,443) (62,379) 264,946

{251,112) 37,838 -

- - 50,000

(15,759) - 101,231

(269,314) (24,541) 416,177

At 31 March

Expenditure Transfers 2021
£ £ £

(39,918) (40,332) 242,182

(242,200) 40,777 -

- - 50,000

- 116,990 116,990

(282,118) 117,435 409,172

At 31 March

Expenditure Transfers 2022
£ £ £

(184,883) (16,215) -

(195,764) - 55,875

- (3,251} -

(20,449 - 38,112

{34,026) 6,026 -
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

19. Analysis of Charitable Funds (continued)

Step Forward Tees

Valley (BBO) - 17,129
Energy Advice Project - -
Fixed Asset funds - -
North Ormesby OR 4,632 9,000
Access to Justice LP 8,894 -
Warmer Homes - 12,152
Help to Claim 366 154,696
Narth Ormesby MM 7,464 -
UCsS - -
LSLiP - 41,736
Energy Redress
Scheme - 17,496

104,807 711,307

At
1 April 2020 Income
£ £

MASDAP - 204,322
Middiesbrough Council
Hubs 49,260 200,000
Benefits for Migrants 13,961 440
Macmillan Cancer
Support 7,110 45,000
Mental Health - 28,106
Step Forward Tees
Valiey (BBO) - 17,919
Energy Advice Project 172 -
Fixed Asset funds 132,748 -
North Ormesby OR 526 22,000
Access to Juslice LP - 35,000
Warmer Homes {(3,048) 22,119
Help to Claim 773 153,802
North Ormesby MM 7.464 -
UCSs 29 -
LSLiP - 14,430
Energy Redress
Scheme - 1,861

208,995 744,999

(20,247) 3,118 -
{(2,924) 7,464 18,172
(20,174) 11,280 -
(16,861) 4,709 -
(155,731) 669 -
- (7,464} -
(57,461) 15,725 -
(19,976) 2,480 -
(728,496) 24,541 112,159
At 31 March
Expenditure Transfers 2021
£ E £
(190,346) (13,976) -
(197,621) - 51,639
(11,150) - 3,251
(23,549) - 28,561
(33,726) 5,620 -
(19,702) 1,783 -
- (172) -
{15,758) (116,990) -
(17,894) - 4,632
(26,1086) - 8,894
(20,633) 1,562 -
(154,238) 29 366
- - 7,464
- (29) -
(15,457) 1,027 -
(5,572) 3,71 -
(731,752) (117,435) 104,807
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements (continued)

Year Ended 31 March 2022

19. Analysis of Charitable Funds tcontinted)

Money Advice Service Debt Advice Project (MASDAP) monies are used to deliver a specialist
debt casework service.

The Advocacy Service is funded by Middlesbrough Council, Stockton Borough Council and
Redcar and Cleveland Borough Council. The monies are used to deliver a service providing
support to people wishing o access or better understand the health and social care services they
receive, or need support because of lack of capacity,

Middlesbrough Council monies are used to provide our generalist service. It is also used to
deliver, with partners, benefits advice in community settings

Macmillan Cancer Support funding comes from Middlesbrough Council, Redcar and Cleveland
Borough Council and South Tees Clinical Commissioning Group and the monies are used lo
deliver a service providing benefits advice lo people with cancer.

Community Connect is funding for a service which puts people facing social isolation in contact
with their community and helping them overcome barriers to engagement.

Mental Health Advice is a service providing welfare benefils advice to people with mental health
problems.

Step Forward Tees Valley - BBQ is a debt and financial capability service for people facing
significant barriers to joining the labour market.

The Warmer Homes service provides income maximisation and energy advice to people at risk of
fuel poverty.

North Ormesby Money Matters provides financial capability services in North Ormesby through
funding provided by North Ormesby Big Local.

The Access to Justice Fund provides resources to offer a benefits advice service to migrants.

UCSS is now known as the Help To Claim Service, which assists people to make claims for
Universal Credit.

Benefils for Migrants is a service funded for part of the year by the Access lo Justice fund and
the remainder by the People’s Postcode Lotlery. It provides advice and support to people abroad
who need to claim benefits or challenge a decision about their benefits entitlement,

Energy Advice Project is funded via our national association, this service provides advice to
people in fuel poverty about income maximisation, switching energy providers and reducing
energy expenditure.

Help to Claim is funded via our nalional assaciation, this service provides assistance lo people
wishing to claim Universal Credit. The advice is provided face to face, over th phone and via
webchats.

Energy Redress Scheme - The Energy Redress Fund scheme provides energy advice and
income maximisation services to people in or at risk of fuel poverty.

LSLiP - he Legal Support for Litigants in Person provides advice to people with weifare benefits
or employment issues who are involved in litigation eg appealing to a First Tier Benefits Tribunal
or to an Employment Tribunal.

The designated fund has been set aside to ensure that the charity will have funds available
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Middlesbrough Citizens Advice Bureau
Notes to the Financial Statements {continued)

Year Ended 31 March 2022

19, Analysis of Charitable Funds (continued)

should any unforeseen, major repairs be required to the building and any costs relaling to future

redundancies, should these be required.

20. Analysis of Net Assets Between Funds

Tangible fixed assels
Current assets

Credilors less than 1 year
Provisions

Net assets

Tangible fixed assets
Current assets

Creditors less than 1 year
Provisions

Net assets

21. Analysis of Changes in Net Debt

Cash at bank and in hand

22. Operating Lease Commitments

Unrestricted Restricted
Funds Funds

£ £
108,017 -
382,351 112,159
(67,448) -
(6.743) -
416,177 112,159
Unrestricted Restricted
Funds Funds

£ £
126,376 -
368,479 104,807
(55,657) -
(30,026) -
409,172 104,807

£
428,164

At 1 Apr 2021 Cash flows

£
2,135

Total Funds
2022

£
108,017
494,510
(67,448)
(6,743)

528,336

Total Funds
2021
£
126,376
473,286
{55,657)
(30,026)

513,979

At
31 Mar 2022
£
430,299

The total future minimum lease payments under non-cancellable operating leases are as follows.

Not iater than 1 year
Later than 1 year and not later than 5 years

23. Related Parties

There were no {ransactions with related parties during the current or previous year.

2022
£
482

482

2021
£
324
242

566
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Middlesbrough Citizens Advice Bureau
Management Information

Year Ended 31 March 2022

The Following Pages Do Not Form Part of the Financial Statements.
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Middlesbrough Citizens Advice Bureau
Detailed Statement of Financial Activities

Year Ended 31 March 2022

2022 2021
£ E

Income and endowments
Donations and legacies
Donations and gifts 170 120
Charitable activities
Middlesbrough Council - Core funding 87,314 87,314
Advocacy Service 213,274 201,423
MASDAP 201,098 204,322
Middlesbrough Council - Hubs 200,000 200,000
Energy Redress Scheme 17,496 1,861
Macmillan Cancer Support 30,000 45,000
Help To Claim 154,696 153,802
Mental Health 28,000 28,106
Step Forward Tees Valley - BBO 17,129 17,919
BEIS - 8,750
North Ormesby OR 9,000 22,000
Access to Justice - 35,000
LSLiP 41,736 14,430
Warm Homes Fund 12,152 22,119
Other income from charitable activities 102 7,305

1,011,997 1,043,351
Total income 1,012,167 1,049,471
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Middlesbrough Citizens Advice Bureau
Notes to the Detailed Statement of Financial Activities

Year Ended 31 March 2022

Expenditure on charitable activities
Activities undertaken directly
Wages

Employer's NIC

Pension cosls

Premises costs

Office costs

Staff and volunteer cosls

Payments o pariners and other costs
Governance cosls

Support costs

Wages

Premises cosis

Ofiice costs

Depreciation

Staff and volunteer cosis

Fayments to pariners and other costs
Governance cosis

Total expenditure

Net income

2022 2021

£ £
551,970 564,369
47,009 49,524
1,372 18,995
399 -
7.927 13,680
14,334 7,855
148,667 153,288
- 600
771,678 808,321
129,716 105,224
37,848 39,390
35,788 35,588
18,359 19,002
1,198 o977
439 1,440
2,784 3,928
226,132 205,549
997,810 1,013,870
14,357 35,601
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