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This past year saw the world slowly returning to some sense of normality as the impact of the COVID-19
pandemic started to ease. However, this also meant an increase in demand for mental health support as
families dealt with the lingering effects of the crisis, straining an already overloaded healthcare sector.
Through this time, The Listening Ear (TLE) continued to provide vital counselling services to children
and young people in Bournemouth, Christchurch, and Poole. In fact, the number of clients supported rose
to 312 over the course of the year and the number of counsellors working with TLE grew to 30 by July
2022.

As schools opened up, and in-person interactions were allowed, TLE was able to once again engage
closely with its partner schools, working in 82 across BCP by July 2022. This allowed TLE to stay
actively engaged with helping children and young people cope with mental health issues that were
amplified by the pandemic.

Due to economic uncertainty, there continued to be limited funding available for smaller charities like
TLE with more funding and attention going to larger organisations. Still, TLE was able to secure grants
for £6000 and regular donations to keep the charity actively supporting children and young people
throughout the year. Additionally, fundraising events such as a Golf Day and providing parking guidance
for the Christchurch Chilli and Cheese Festival helped to increase the charity’s income. Going forward,
securing a steady stream of funding continues to be the main challenge facing the charity.

Through the course of the year TLE’s team of 9 trustees focused on helping the charity refresh its strategy
and its overall business model. By the summer of 2022, several trustees chose to step down from their
role due to personal commitments. Consequently, there are now 5 trustees on the TLE board,
Chairperson-  Kasia Stankiewicz-Lammin, Secretary- Lee Weldon, Treasurer- Jonathan Humphreys, as
well as Theresa Linder, and Kim Williams. The board continues to be committed to helping the charity
grow and evolve in order to support the high demand for TLE’s services.

In addition to the Board of Trustees, the charity was able to add a new staff member, Samantha Cake as an
administrative assistant to support Anita in the office starting from July 2021.

As we move beyond the crisis of the pandemic, we know that we will still feel the lingering effects on
mental health issues with children and young people for years to come, and TLE is committed to
providing as much support as possible for the community.

On behalf of The Listening Ear Kasia Stankiewicz-Lammin- Chair






























