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SOUNDWELL MUSIC THERAPY TRUST
England & Wales · Charity number 1093992

Details

Other names SOUNDWELL, Soundwell Music Therapy

Status Registered

Legal form Other

Registered 2002-10-01

Register View on the Charity Commission register

Contact

Address Quaker Meeting House
Wedmore Vale
Bristol
BS3 5HX

Phone 03003653400

Email enquiries@soundwell.org.uk

Website www.soundwell.org

Activities

Objects: "1. To preserve and protect mental health and wellbeing for people living in the South West of
England, through the practice of music therapy and other musical activities that promote health and
wellbeing. 2. To advance the education of the public, and in particular service providers and the music
therapy profession, into the benefits of music therapy and other musical activities that promote health and
wellbeing, for people experiencing emotional or mental distress."

Activities: Soundwell's mission statement is: "To enhance the mental health of people experiencing
emotional and mental distress by promoting and providing an inclusive, community-based service of music
therapy which includes outreach, short and long term groups and individual work"Music therapy is the use of
musical instruments and the sounds they make to promote change and recovery.

Classification

• How: Provides Services, Sponsors Or Undertakes Research

• What: General Charitable Purposes, Education/training, The Advancement Of Health Or Saving Of Lives,
Disability, Arts/culture/heritage/science

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Defined Groups
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Geography

• Area of benefit: THE SOUTH WEST OF ENGLAND AND WILTSHIRE AND BATH AND NORTH EAST
SOMERSET IN PARTICULAR.

• Bath And North East Somerset

• Bristol City

• North Somerset

• Wiltshire

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £186,679 £164,334 - -

2024-03-31 £143,149 £183,908 - -

2023-03-31 £214,433 £192,009 - -

2022-03-31 £152,894 £172,986 - -

2021-03-31 £166,043 £160,361 - -

Trustees

Name Role Appointed

Dr Catherine Warner Chair 2015-12-17

Alison Harris 2019-05-09

Daniel Bateman 2024-07-08

Jennifer Wildblood

Oliver Kelham 2022-04-27

PETER WATSON 2018-01-18

RICHARD ELLIS

Victoria Berger 2023-11-04
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2023

The trustees present their report with the financial statements of the charity for the year ended

31March 2023. The trustees have adopted the provisions of Accounting and Reporting by Charities:

Statement of Recommended Practice applicable to charities preparing their accounts in accordance with

the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January

2019).
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Soundwell Music Thera Trust

Re ortof the Trustees
for the Year Ended 31 March 2023

INTRODUCTION

The Trustees have pleasure in recording that the Charity has had another successful and productive year,

despite continued external turbulence. Key service points include:

~ Continuation and expansion of face-to-face sessions with one on-line group continuing

~ 93 people attended regular Soundwell sessions; a further 91attended at least one outreach session

~ 28S Soundwell sessions run this year
~ Training on diversity, intersectionaiity and inclusion practices have enhanced quality of service

We are delighted to report that following a slow start in 2021/22, post pandemic; this year the outreach

programme was much revitalised. Soundwell were particularly pleased to reignite collaborations with Mind and

forge new contact with Borderlands and Families also Matter (at DHI). This has meant that we have been able

to reach and support more people with mental health needs, more unpaid carers, and also meet with refugees

and asylum seekers. Closer working relationships with community mental health teams, various teams across

the Integrated Care Systems and social prescribers during this period has resulted in a recent, unprecedented

level of referrals and more planned outreaches.

This year marked Soundwell's 20'" anniversary: an opportunity to further promote and celebrate Soundwell's

services in the following ways:
~ Creation of a new Soundwell film showcasing ex-client journeys and describing the work.

~ Highly successful celebration at Bristol Beacon, including premier of the film, speeches, musical

performances, group improvisations and options to become a friend/donate.

~ A lively busking event in Bedminster, Bristol. This was brilliant for local exposure, attracted crowds of
appreciative people, some new self-referrals and much needed donations.

We are grateful to our friends at the Bedminster Quaker Meeting House, Bristol, and the Scout HQ

Bath, who provide stable, calm space for the work to continue. Also to Bristol Beacon, Willbee Films,

Bristol Community Big Band and Saturday Brass, who provided pro bono space for the anniversary

event, film creation and on-street busking.

New funding sources were found through a targeted trusts and foundations programme, leading to yet another

well-managed financial year. For the first time, Soundwell were recipients of Globals' Make Some Noise

campaign to support our work in 2023/24 and 2024/2S. This released much needed funding and an

unprecedented level of exposure on local and national radio through interviews about music therapy and

Soundwell, on Radio Bristol, Gold, Classic FM and Heart FM.

We have had a very successful year in the face of an external environment that continues to put pressure on

people's mental health. We will continue to monitor our finances closely as we enter a year of higher inflation

and significant rises in the cost of living —recognising the impact on staff, the charity and our clients.

Page 2



Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2023

ACHIEVEMENT AND PERFORMANCE 2022-23

1. SERVICES

Activity

Impact from the pandemic has lasted longer than we could have anticipated. Soundwell offered face to face

services long before many other organisations could, which was appreciated particularly by clients who had

been extremely isolated and anxious. We have also retained a popular online 'music listening' group option

that serves those who find it difficult to leave their home for a variety of mentalor physical health issues.

Regular music therapy sessions
~ Monthly Carers Support Group, face to face in Bath. For unpaid carers who are isolated and might be low in

mood.
~ Singing for Wellbeing groups in Bristol and Bath. For people who have mild/moderate mental health issues,

fortnightly)
~ Open Music Group, in Bristol and Bath. Face to face. For people with a range of mental health issues, monthly

~ Online music listening group. For people with a range of mental health issues, monthly

~ 20-week group for adults with moderate- high/complex mental health needs in Bath x 2

~ 20-week group for adults with moderate-high/complex mental health needs in Bristol x 2

~ One-to-one sessions for 6 people who couldn't access groups because of their individual needs.

Outreaches
~ Borderlands x 9 (Bristol) (SO attendees)
~ Party in the City, (Bath) (16 attendees)
~ Stratton House, (Bath) (9 attendees)
~ Mind- Midsomer Norton, (B&NES) (5 attendees)
~ Mind- (Bath) (9 attendees)
~ Families Also Matter- DHI, (Bath) (2 attendees)

Overall Summary: Snapshot of sessions

Number of Soundwell participants: 93 through regular groups+ 91 at Outreaches

Number of sessions run: 285
Number of session attendances: 1,773

Reaching diverse groups
Soundwell is committed to reaching marginalised communities and removing barriers to music therapy. This includes

individuals who might slip through the net, who have experienced prejudice and discrimination, and lack of specialist

support. Networking and refreshing connections has included working with Borderlands, Mind, Bristol Autistic

Spectrum Service, Developing Health Initiative (DHI) and Rethink.

Consultation Group for ex-clients

Two ex-clients sit on a paid consultation panel to advise on services. Consultants help with a huge range of

work, e.g. ideas for increasing access, planning new services, ideas for re-brand, promotion and fundraising

and interviewing potential staff as part of recruitment. Recruitment for this consultation panel is ongoing.
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Soundwell Music Thera Trust

Re ortof the Trustees
for the Year Ended 31 March 2023

Trainee placement
A trainee for the MA course in Music Therapy, from the University of the West of England (UWE) has been on

placement this year. Other trainees have come for contextual visits. Soundwell are pleased to support trainee

music therapists in their development, contributing to and benefitting from the next generation of music

therapists.

Sample feedback from clients, April 2022-March 2023
"It's good knowing that we are all aiming for helping us to sing as a community. It raises my mood, which

contributes to my wellbeing. The therapists are very good and friendly; they make you feel included. It gives me

motivation for the rest of my day"

"I feel the singing therapy session gives me a sense of relief by letting go of all my negative energy at the same

time, learning different songs, harmonies and melodies makes it all fun. I feel much better after a session, more

inspired, happier and it's an outlet for me; self-care. Thank you"

"Soundwell is somewhere to learn and work together as a team on songs. It's a nice change for someone who is

used to being alone and tends towards being silent. It supports my goals of learning to speak in public spaces"

"Thank you for giving me a lift in my week and a boost to my confidence"

"Very helpful, very friendly atmosphere. Felt nervous attending but make to feel relaxed. Playing has put me in

a good mood"

"Take my mind off compulsive thinking. Being more present"

"More peaceful and in tune"

"Very relaxing. Interesting to explore the effect of different sounds on feelings"

"Absolutely brilliant. The guys created a safe, non-judgement space really quickly, which enabled us to engage,

communicate and share"

"After just a short session, I can feel a lovely 'glow' in my body and my emotions"

"Beautiful and so very calming! Really enjoyed it! Felt very calm"

"Began the session very fraught and anxious. After session I am uplifted and happy!"

"Loved it! Found it very therapeutic and was very good mindfulness practice. Found I was very much in

present"

"Thank you, it's helping my recovery"

"it's a place where I can talk open and honestly, let out my feelings"

"I've really enjoyed experimenting with different instruments during the music therapy sessions. I've felt more

connected with people and felt supported by the music therapists. I've found the routine important and looked

forward to going to the sessions"
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Soundwell Music Thera Trust

Re ortof the Trustees
for the Year Ended 31 March 2023

"Routine, relaxation, support from other members of the group and therapists, somewhere to say how I've

been feeling"

"It has helped me to understand others"

"Playing music made me feel very relaxed and made me feel more connected to the other people in the group

and the music therapist"

"Relaxing, freeing, fun, playful, experimental, escapism"

Carers
"Initially, I came to explore music and try some new instruments. I am amazed by how therapeutic I find the
sounds that we make together. Music is magical; you never know what you will be playing every time. Sgaring

each other's problems is a good thing I find"

"It definitely improves'my mental health. It reminds me just how important I am finding music right now. (I

have bought two new instruments)"

"Music has changed my life, helps me to sleep better after going to the session after the group feel like I can

cope with the modern world better"

'Loved it, loved it, LOVED IT"

"A chance to unwind in a safe, relaxed place"

"Everyone is very supportive. You do go away feeling that you are not the only one having a difficult time - and

sharing your own problems seems to make the burden lighter"

"I am very grateful for being able to play music every month and meeting people in a group"

2. FUNDING

We are extremely grateful for the ongoing support from the following trusts and foundations which enable us

to continue to deliver such important work within our community.

~ Allen Lane Foundation

~ Ashford Foundation
~ Ashley Family Foundation
~ Bath and North East Somerset Council (Virgin Care Services / HCRG)

~ Co-op Local Community Foundation
~ Denman Charitable Trust
~ D'Oyly Carte Charitable Trust
~ Douglas Arter Foundation
~ Global Make Some Noise

~ Henry Smith Charity

~ Joyce Fletcher Charitable Trust
~ Medlock Charitable Trust
~ National Lottery Local Community Fund

~ Postcode Local Trust
~ Quartet Community Foundation —Bristol City Funds

~ Society of Merchant Venturers
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2023

~ St James Place
~ Thomas Wall Trust
~ Trusthouse Charitable Foundation

~ WNC Scott Will Trust

Additionally we would like to thank all the generous individual and anonymous donors who support us

regularly, or have contributed to one of our fundraising campaigns. Your support has enable us to make a real

difference to the lives of the people we support.

3. FINANCE

income for the period amounted to 6214,433 (2022: E152,894). Expenditure amounted to E192,009 (2022:

E172,986).

The net result was a surplus of E22,424 for the period (2022: E20,092 deficit); when added to balances brought

forward, the Trust had net funds at the year-end of E61,767 unrestricted funds (2022: E89,640) and E72,208
restricted funds (2022: f21,911).

Soundwell continues to monitor its financial position carefully as the impact of inflation and the cost of living

increases are felt. The Senior Staff Team produce regular financial reports and detailed cashf low projections
for the Treasurer, Trustees and Senior Staff Team to enable them to monitor the financial position throughout

the year. This information is used to measure the performance of the charity, foresee potential problems, and

make informed decisions across the organisation.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
Soundwell Music Therapy Trust is constituted under a trust deed dated 15 July 2002 and is a registered

charity. The principal objective is to preserve and protect mental health and assist in relieving and

rehabilitating people experiencing emotional or mental distress ("the beneficiaries") living in the South

West of England, and in Wiltshire and Bath & N. E Somerset in particular, through the practice of music

therapy.

The charity is governed by a board of Trustees who are detailed on page 8. The Board makes decisions on

the annual budget, formulates policy and considers strategic issues which affect the organisation. The

Director/s and management team are responsible for the day to day running and management of the

charity. A Scheme of Delegation was approved in January 2017, setting out the roles and responsibilities of
Trustees and those matters delegated to the Director/s.

Appointment of Trustees
The Board of Trustees appoints new Trustees as follows: potential Trustees are identified with attention

paid to relevant skills and experience. Trustee skills audits are regularly completed to inform the
recruitment process. They are shown copies of the constitution, annual report and literature relating to
responsibilities of charitable Trustees. Once identified, potential Trustees are invited to attend 2 Trustees

meetings as an observer prior to a mutual decision being made as to their suitability.

Public Benefit
We have referred to the guidance contained in the Charity Commission's general guidance on public benefit

when reviewing our aims and objectives and in planning our future activities.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2023

STRUCTURE, GOVERNANCE AND MANAGEMENT

Risk management
The Board of Trustees regularly reviews and identifies the key risks to the Charity and its operations. The

Board continue to consider two of the most significant risks to be financial sustainability and Safeguarding.

In relation to Finance, the Board reviews the financial position and performance of the Charity at each

meeting, and actively considers the long-term cash position on a 12-month rolling basis. This enables the
Board to identify any potential financial uncertainties well in advance and put in place any measures should

they be required. The Board are also taking an active role in the strategic plans for other sources of

voluntary income.

The Board places great emphasis and importance in relation to Safeguarding. All staff and trustees have just
had their safeguarding training updated, at level 2 or 3 as appropriate for the role. We have also been

mindful that there are different safeguarding issues when providing remote services than face to face. The

Trustee Safeguarding Lead continues to help monitor both policy and practice in this area.

Reserves policy and future plans

Soundwell has deemed a reserve figures of E59,500 to be appropriate, calculated as;
~ An average of 3 months of previous year's total expenditure.
~ Plus additional closure costs of staff redundancy and statutory accounts and filing.

The Reserves Policy is reviewed annually as part of Soundwell's financial planning. The trustees will consider

current costs of and examine the level of reserves when setting the following year's budget.

The current level of reserves stands at E133,975, of which E61,767 are free reserves.

The Charity continues to work towards its 5 year strategy, 2020-2025, which was updated in 2022. The main

objectives were identified as;
~ Consolidating and renewing the service, focusing on the main hubs in South Bristol and Bath.
~ Seeking a wider variety of funding sources, including trusts and foundations, commissioned income and

additional fundraising from individuals and events.
~ Building the charities profile to enable meaningful relationships to be developed with current and

potential stakeholders.

The trustees and senior management team have set the current medium term objectives for the coming year

2023/24;
1.Establish and consolidate the senior leadership team; appoint a new Director by December 2023 and set

clear roles and responsibilities for all team members by March 2024.
2. Build the charity profile; complete rebranding work to include new logo, to be updated across the

organisation and website by September 2023.
3.Respond to service demand through the use of a regular system of evaluation; introduce and establish

quarterly service reviews and action plans by March 2023.

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Charity number
1093992

Principal address
Quaker Meeting House

Wedmore Vale

Bristol

B53 SHX
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2023

Trustees
Dr C Warner (Chair)

R Ellis

Ms I Wildblood

Mrs I Clay

P Watson
Mrs A Harris

0 Kelham (appointed 27.4.22)

CEO

A Phipps (resigned 30.04.23)
Inter Co-Directors
Emma Weatherup and Zoe Newing-Moore (01.05.2023-31.10.2023)

Independent Examiner

Moore
Chartered Accountants

30 Gay Street
Bath
BA1 2PA

Bankers
CAF Bank Ltd

2S Kings Hill Avenue

Kings Hill

West Mailing

Kent

ME19 4JQ

HSBC Bank pic

46 Fore Street
Trowbridge

BA14 BEL

Triodos Bank

Deanery Road

Bristol

BS1 SAS

Approved by order of the board of trustees on . 1tb...".40u%&b.o.-.'. .?92k and signed on its behalf by:

Dr C rner (Chair) - Trustee
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Inde endent Examiner's Re ort to the Trustees of
Soundwell Music Thera Trust

Independent examiner's report to the trustees of Soundwell Music Therapy Trust

I report to the charity trustees on my examination of the accounts of Soundwell Music Therapy Trust (the

Trust) for the year ended 31 March 2023.

Responsibilities and basis of report
As the charity trustees of the Trust you are responsible for the preparation of the accounts in accordance

with the requirements of the Charities Act 2011 ('the Act').

I report in respect of my examination of the Trust's accounts carried out under section 145 of the Act and in

carrying out my examination I have followed all applicable Directions given by the Charity Commission

under section 145(S)(b) of the Act.

Independent examiner's statement
I have completed my examination. I confirm that no material matters have come to my attention in

connection with the examination giving me cause to believe that in any material respect:

1.
2.
3.

accounting records were not kept in respect of the Trust as required by section 130 of the Act; or
the accounts do not accord with those records; or
the accounts do not comply with the applicable requirements concerning the form and content of
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of
an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the accounts to be

reached.

Mark Powell CA

Moore
Chartered Accountants
30 Gay Street
Bath

BA1 2PA
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Soundwell Music Thera Trust

Statement of Financial Activities

for the Year Ended 31 March 2023

Unrestricted

funds

Notes E

Restricted
funds

E

31.3.23
Total
funds

E

31.3.22
Total
funds

E

INCOME AND ENDOWNMENTS FROM

Donations and legacies
Investment income
Government grants

2 69,474 144,637
3 322

214,111
322

152,730
33

131

Total 69,796 144,637 214,433 152,894

EXPENDITURE ON

Charitable activities
Music Therapy 97,669 94,340 192,009 172,986

NET INCOME/(EXPENDITURE) (27,873) 50,297 22,424 (20,092)

RECONCILIATION OF FUNDS

Total funds brought forward 89,640 21,911 111,551 131,643

TOTAL FUNDS CARRIED FORWARD 61,767 72,208 133,975 111,551

The notes form part of these financial statements
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Soundwell Music Thera Trust

Balance Sheet
31 March 2023

FIXED ASSETS

Tangible assets

Unrestricted Restricted
funds funds

Notes f f

9 5,813

31.3.23
Total
funds

E

5,813

31.3.22
Total

funds

E

7,016

CURRENT ASSETS

Debtors
Cash at bank

10 8,703 57,000 65,703 893
52,051 15,208 67,259 107,183

60,754 72,208 132,962 108,076

CREDITORS

Amounts falling due within one year 11 (4,800) (4,800) (3,541)

NET CURRENT ASSETS 55,954 72,208 128,162 104,535

TOTAL ASSETS LESS CURRENT LIABILITIES 61,767 72,208 133,975 111,551

NET ASSETS 61,767 72,208 133,975 111,551

FUNDS

Unrestricted funds

Restricted funds

12
61,767
72,208

89,640
21,911

TOTAL FUNDS 133,975 111,551

The financial statements were approved by the Board of Trustees and authorised for issue on
Lkc~„~(-.u~kr(c). ..'M4. and were signed on its behalf by:

j+„pg
C Warn'(Chair) - Trustee

A Harris - Trustee

The notes form part of these financial statements
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Soundwell Music Thera Trust

Notes to the Financial Statements
for the Year Ended 31 March 2023

ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial statements of the charity, which is a public benefit entity under FRS 102, have been

prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities:

Statement of Recommended Practice applicable to charities preparing their accounts in accordance
with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)
(effective 1 January 2019)', Financial Reporting Standard 102 'The Financial Reporting Standard

applicable in the UK and Republic of Ireland' and the Charities Act 2011. The financial statements

have been prepared under the historical cost convention.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation

committing the charity to that expenditure, it is probable that a transfer of economic benefits will be

required in settlement and the amount of the obligation can be measured reliably. Expenditure is

accounted for on an accruals basis and has been classified under headings that aggregate all cost
related to the category. Where costs cannot be directly attributed to particular headings they have

been allocated to activities on a basis consistent with the use of resources.

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off each asset over its

estimated useful life.

Plant and machinery - 20% on reducing balance

Taxation
The charity is exempt from tax on its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the
trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity

Restrictions arise when specified by the donor or when funds are raised for particular restricted

purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial

statements.

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight

line basis over the period of the lease.

Pension costs and other post-retirement benefits
The charity operates a defined contribution pension scheme. Contributions payable to the charity's

pension scheme are charged to the Statement of Financial Activities in the period to which they

relate.
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2023

1. ACCOUNTING POLICIES - continued

Incoming resources
Voluntary income including donations and grants that provide core funding or are of a general

nature are recognised when there is entitlement, certainty of receipt and the amount can be

measured with sufficient reliability.

Investment income is recognised on a receivable basis.

Income from Charitable Activities includes income recognised as earned (as the related goods or
services are provided) under contract.

DONATIONS AND LEGACIES

Donations

Grants
Other Income

31.3.23
E

34,552
179,559

31.3.22
E

21,411
123,641

7,678

214,111 152,730

Included within grant income is an amount of ENil (2022: E131) received from the Government in

relation to their Covid Job Retention Scheme.

B. INVESTMENT INCOME

Deposit account interest

31.3.23 31.3.22
f E

322 33

* CHARITABLE ACTIVITIES COSTS

Music Therapy

Direct
Costs

E

168,461

Support
costs (see

note 5)
E

23,548

Totals
E

192,009
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2023

5. SUPPORT COSTS

Music Therapy

Finance

E

10,156

Governance

costs
E

13,392

Totals
E

23,548

Fees paid to our independent examiner total E2,196 (2022: E2,100).

TRUSTEES' REMUNERATION AND BENEFITS

During the year no freelance fees or expenses were paid to Trustees (2022: Enil).

Trustees' expenses

Trustees' benefits in kind not paid

31.3.23 31.3.22
E E

47 1,619

No expenses were reimbursed to Trustees during the year (2022: ENil).

7. STAFF COSTS

Wages and salaries

Social security costs
Other pension costs

31.3.23
E

126,896
10,067
5,343

31.3.22
E

128,432
9,257
6,008

142,306 143,697

The average monthly number of employees during the year was as follows:

Administrative

Services

31.3.23
3
4

31.3.22
3
4

No employees received emoluments in excess of E60,000.

The above analysis has been prepared on a headcount basis. On a full-time equivalent basis, the
average number of employees during the year was as follows:

Administrative

Services

31.3.23
1.49
1.76

3.25
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2023

8. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES FROM THE PRIOR YEAR

Unrestricted Restricted

funds funds

f E

Total

funds

E

INCOME AND ENDOWNMENTS FROM

Donations and legacies
Investment income
Government grants

48,088
33

131

104,642 152,730
33

131

Total 48,252 104,642 152,894

EXPENDITURE ON

Charitable activities
Music Therapy 86,755 86,231 172,986

NET INCOME/(EXPENDITURE) (38,503) 18,411 (20,092)

RECONCILIATION OF FUNDS

Total funds brought forward 128,143 3,500 131,643

TOTAL FUNDS CARRIED FORWARD 89,640 21,911 111,551
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2023

9. TANGIBLE FIXED ASSETS

COST

At 1 April 2022
Additions

Disposals

Plant and

machinery
E

21,585
233

(595)

At 31 March 2023 21,223

DEPRECIATION

At 1 April 2022
Charge for year
Eliminated on disposal

14,569
1,304
(463)

At 31 March 2023 15,410

NET BOOK VALUE

At 31 March 2023

At 31 March 2022

5,813

7,016

10. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Other debtors
Prepayments and accrued income

31.3.23 31.3.22
E E

2,500
416

62,787 893

65,703 893
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2023

11. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Other creditors
Accruals and deferred income

31.3.23
E

1,226
934

2,640

31.3.22
E

409
931

2,201

4,800 3,541

12. MOVEMENT IN FUNDS

Unrestricted funds

General fund

At 1.4.22
E

89,640

Net

movement

in funds

E

(27,873)

At

31.3.23
E

61,767

Restricted funds
Bath and North East Somerset Council

National Lottery Community Fund

Quartet Community Foundation-
Bristol City Health Fund

O'Oyly Carte Charitable Trust

Trusthouse Charitable Foundation

Society of Merchant Venturer's

The Lark Trust

Ashley Family Foundation

Thomas Wall Trust

Douglas Arter Foundation

Global Make Some Noise

6,750

3,500
6,020
5,000

(641)
3,415

6,293
3,000

(6,750)
2,000

(3,500)
(6,020)
(5,000)

500
57,000

3,415

6,293
3,000

2,000

500
57,000

TOTAL FUNDS

21,911

111,551

50,297

22,424

72,208

133,975
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2023

12. MOVEMENT IN FUNDS - continued

Net movement in funds, included in the above are as follows:

Incoming

resources
f

Resources

expended
E

Movement
in funds

E

Unrestricted funds
General fund 69,796 (97,669) (27,873)

Restricted funds

Bath and North East Somerset Council

National Lottery Community Fund

Quartet Community Foundation-
Bristol City Health Fund

D'Oyly Carte Charitable Trust

St James's Place Charitable Foundation

Trusthouse Charitable Foundation

The Henry Smith Charity

Society of Merchant Venturer's

The Lark Trust

Quartet Community Foundation-
Express Grant

Ashley Family Foundation

HCRG

Thomas Wall Trust

Douglas Arter Foundation

Global Make Some Noise

9,637

20,000
3,000
2,500

35,000
2,000

5,000

10,000

500
57,000

(641)
(6,222)

(13,707)

(2,500)
(6,750)

(35,000)

(3,500)

(5,000)
(6,020)

(10,000)
(5,000)

(641)
3,415

6,293
3,000

(6,750)

2,000
(3,500)

(6,020)

(5,000)
500

57,000

TOTAL FUNDS

144,637

214,433

(94,340)

(192,009)

50,297

22,424
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2023

12. MOVEMENT IN FUNDS - continued

Comparatlves for movement in funds

Unrestricted funds
General fund

At 1.4.21
E

128,143

Net

movement
in funds

E

At

31.3.22
E

(38,503) 89,640

Restricted funds

Bath and North East Somerset Council

Trusthouse Charitable Foundation

The Lark Trust

Ashley Family Foundation

Thomas Wall Trust

3,500

641
6,750

6,020
5,000

641
6,750
3,500
6,020
5,000

3,500 18,411 21,911

TOTAL FUNDS 131,643 (20,092) 111,551
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2023

12. MOVEMENT IN FUNDS - continued

Comparative net movement in funds, included in the above are as follows:

Incoming

resources
E

Resources

expended
E

Movement

in funds

E

Unrestricted funds
General fund 48,251 (86,754) (38,503)

Restricted funds
Bath and North East Somerset Council

Quartet Community Foundation-
Bristol City Health Fund

O'Oyly Carte Charitable Trust

Trusthouse Charitable Foundation

The Henry Smith Charity

Medlock Charitable Trust

The Ashford's Foundation
The Lark Trust

The Sir Bernard & Lady Schreier
Foundation
Quartet Community Foundation-
Express Grant

Ashley Family Foundation

Joyce Fletcher Charitable Trust

Thomas Wall Trust

Denman Charitable Trust

13,912

20,000
3,000
9,000

17,500
5,000
4,000
3,500

3,000

4,730
8,001
3,000
5,000
5,000

(13,271)

(20,000)
(3,000)
(2,250)

(17,500)
(5,000)
(4,000)
(3,500)

(3,000)

(4,730)
(1,981)
(3,000)

(5,000)

641

6,750

6,020

5,000

104,643 (86,232) 18,411

TOTAL FUNDS 152,894 (172,986) (20,092)

General Fund E61,767
The net operating result of unrestricted income and expenditure. This includes a designated

operating reserve which represents 3 months turnover. This is reviewed annual.

National Lottery Community Fund E3,415
This fund is restricted to expenditure on delivering Bath and Bristol open groups and outreach work. The

funded period of this grant is Aug 2022 to July 2023.

Bristol City Health Fund E6,293
This grant was awarded to cover the 2 year period July'21 to June'23. The grant supports our work in Bristol to
enable Soundwell to build resilience by diversifying our participation and income streams. This will be fully

spent in the coming financial year.
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2023

12. MOVEMENT IN FUNDS - continued

D'Oyly Carte Charitable Trust E3,000
This grant was awarded for the 2023/24 financial year to support our open and singing groups in Bath.

Society of Merchant Venturer's E2,000
This grant was awarded for the 2023/24 financial year to support our work in Bristol to develop a flexible

approach to allowing people to access our services in a post covid context.

Douglas Arter Foundation ESOO

This grant was awarded for the 2023/24 financial year to contribute towards general costs of delivering

Soundwell's Therapy services.

Global Make Some Noise f57,000
This grant was awarded for the 2023/24 and 2024/25 financial years to fund a structured music therapy

programme through a series of 20 week therapy groups with follow on transition support.

13. RELATED PARTY DISCLOSURES

There are no related party transactions to disclose during the year.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2022

The trustees pn sent their report with the financial statements of the charity for the year ended
31March 2022. The trustees have adopted the provisions of Accounting and Reporting by Charities:

Statement of Recommended Practice applicable to charities preparing their accounts in accordance with
the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1tanuary
2019).
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Soundwell Music Thera Trust

Re ortof the Trustees
for the Year Ended 31March 2022

ACHIEVEMENT AND PERFORMANCE

Introduction
The Trustees have pleasure in recording that the Charity has had a successful and productive year, despite

ongoing external turbulence. Key points include:

- The continuation of zoom sessions and restarting of face-to-face sessions, in the midst of significant

ongoing restrictions
- 7 clients reached through a total of 49 individual sessions with positive outcomes reported
- 79 clients reached through a total of 372 group session attendance s across 196 offered sessions, when

restrictions allowed
- New client consultation group established, to help ensure we are driven by our clients' voices and needs
- New funding sources found through a targeted trusts and foundations programme, leading to a

well-managed financial year
- Making Music Therapy more known and visible in the local area with significant effort put into

networking, making and deepening connections with stakeholders and the wider public.

One of the key challenges has been encouraging people in need of support to return to services, whilst the

impact of the pandemic continued to be felt both practically and in terms of people's mental health.

Social-distancing meant that groups numbers were considerably smaller, and there were a much higher

number of 'no-shows' and drop outs, as well as issues of people lacking confidence to return. This is

beginning to change as we move into the next financial year,

The 20th Anniversary events programme is now established, and inroads have been made into individual

fundraising, continuing to grow the resilience of our funding streams.

We remain committed to hearing from people with lived experience of mental health issues, and have

restarted our client consultation group to better inform the charity's work We have also undertaken a

board recruitment programme to bring a greater diversity of voices to the work, and new trustees are in

the process of being appointed.

The after-effects of the Covid-19 pandemic were felt throughout this period, but two successful outreaches

were held and much groundwork done for future collaboration.

We are grateful to our friends at the Bedminster Ouaker Meeting House, Bristol, and the Central United

Reformed Church in Bath, who continue to provide stable, calm space for the work to continue without
disruption.

Our financial report shows excellent financial manage ment and monitoring, with year~ nd results within 3%
of projections.

We have had a very successful year in the face of an external environment that continues to put pressure

on people's mental health. We will continue to monitor our finances closely as we enter a year of higher

inflation and significant rises in the cost of living - recognising the impact on staff, the charity and our

clients.
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Soundwell Music Thera Trust

Re ortoftheTrustees
for the Year Ended 31 March 2022

ACHIEVEMENT AND PERFORMANCE

1.SERVICES

Activity
This period featured the re-start of face to face sessions. Sessions were made as covid-safe as possible. In

response to client requests, we also offered a range of online options for Carers and Open groups. For

clients who had been out of contact, but who were returning to Face to Face services, we gathered updates

on their wellbeing and safety from them and their worker involved.

Regular music therapy sessions
- Monthly Carers Support Group, face to face in Bath and zoom options for those in Bristol and Bath. For

unpaid carers who are isolated and might be low in mood.
- Singing for Wellbeing groups in Bristol and Bath. For people who have mild/moderate mental health

issues, fortnightly)
- Open Music Group, in Bristol and Bath. Face to face and zoom options. For people with a range of mental

health issues, monthly
- 20 week group foradults with a dual diagnosis of mental health need and Autistic Spectrum traits- in Bath
- 20-week group for adults with moderate-high/complex mental health needs in Bristol- Ended October

2021
- 20-week group for adults with moderate-high/complex mental health needs in Bristol- started January

2022
- One-to-one sessions for 1 person who couldn't access groups because of their individual needs.

Outreaches
- Off the Record
- 16-25 Independent People

Overall Summary: Snapshot of sessions
Number of Soundwell participants: 86
Number of sessions run: 207
Number of session attendances: 421

Reaching diverse groups
Soundwell is committed to reaching marginalised communities and removing barriers to music therapy.
This includes individuals who might slip through the net, who have experienced prejudice and

discrimination, and lack of specialist support. Networking and refreshing connections after lockdowns has

been key this year. This included working with Off the Record, Mind (Greenspace for refugees and asylum

seekers), 16-25 independent people (working with youth homelessness), Bristol Autistic Spectrum Service
and Developing Health Initiative (DHI).

Service Review- August 2021
Soundwell conducted a service review, including trustees, all Soundweg staff and freelancers. Outcomes
from this were as follows:
- The overall service model works well, allowing a flow through different types of groups as their recovery
allows
- Stand-out areas for improvement are to offer some 1-1sessions and to reach more diverse communities

Consultation Group for ex-clients
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Soundwell Music Thera Trust

Re ortof the Trustees
for the Year Ended 31 March 2022

ACHIEVEMENT AND PERFORMANCE

Two ex-clients were recruited to sit on a paid consultation panel to advise on services. Consultants help

with a huge range of work, from ideas for increasing access, to planning new services, from promotion and

fundraising to Interviewing potential staff as part of recruitment. Recruitment for this consultation panel is

ongoing.

Trainee placement
A trainee for the MA course in Music Therapy, from the University of the West of England (UWE) finished

their placement in October 2021. A new trainee began in December, 2021.

Feedback from clients April 2021-March 2022

From an outreach session
"I loved playing the music, especially exploring an improvised approach. I found the session friendly and

welcome. .. I felt very tur!ous - especially in terms of exploring myself and others. ... Being table) to learn

more about myself and others through music. ."

From 20-week group clients
"I want to thank you Soundwell team so much for everything they have done!

Before I started my journey with you, I felt like I was at the end of the road on a downward spiral and had

nowhere to gol I felt abandoned, very scared, completely isolated, frustrated and not in a very good place

in my life.

Since I started with working with Soundwell, they welcomed me with open arms, they always listened, they
have been extremely supportive, and they picked me up from the floor and taken great care of me. As a

client, the Soundwell team have provided the best help and support with my mental health and wellbeing

tremendously. As a result, their care, their hard work and positive dedication has enabled me to take back
control of my life! This includes my mental, emotional and physical wegbeing! I feel like a brand-new

person againl

Once you' ve done a course of music therapy, if you' re like me the benefits with having further sessions are
brilliant. The benefits of music therapy are a positive way to integrate back into my everyday life.
Soundwell always endeavours to offer alternative programmes such open music group therapy sessions as
such as fortnightly singing group or drop-in open sessions with instruments. To me and so many other
clients this has been a life changing experience to both my life and to the lives of so many other people
who suffer from long term mental or emotional conditions. These services not only support the mental
wegbeing of my life but supporting my physical wellbeing.

I am completely grateful and so lucky to have been referred to the most amazing service ever and so I

cannot thank you enough for everything you have done! Thank you Soundwell!"

"I have been able to channel my anxiety, paranoia through a positive active and physical activity, rather
than channel it through behaviours that are damaging to my mental and physical health. It has been a life

saver, as for some of the weeks I struggled badly"
"Playing really allowed me to release the excess adrenaline which if isn't released in a secure and

structured setting, it comes out in impulsive and irrational behaviours. "
"I can't find words to express how happy and life changing it made me feelbeing part of this group. "
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2022

ACHIEVEMENT AND PERFO)tMANCE

From open groups
"Music is a great tonic, especially at these times. Leaving the group very relax and calm. Can't wait til

October (next session)"

From carers
"I wish I could adequately explain how good it is to come to the Soundwell music therapy sessions for
carers. It helps release emotions, still my mind and give peace in me in the way that only music making can.
And I'rn not a musician. Anyone can do it."

"Music is an escape, you feel you are in a different world. I really look forward to the group every month,

my life would become more empty without it. I would be very sad if the group finished. The last 2 years
have been very different for everyone with Covid. I feel very safe coming every time, I am very happy we

can play music again - long may it continue. Music is a great therapy for a happy mind, music is magical, you

never know what you are going to play any time, music makes me feel less anxious and very calm and

relaxed, better for sleep as well. "

2. FUNDING

We continue to be very grateful for the efforts of many people who raise money for Soundwell - without

your support, we simply would not exist. On behalf of ag our beneficiaries, we wish to acknowledge:

- Albert Hunt Trust
- Allen Lane Foundation
- Ashfords Foundation
- Ashley Family Foundation
- Bath and North East Somerset Council (Virgin Care Services / HCRG)
- Denman Charitable Trust
- O'Oyly Carte Charitable Trust
- Henry Smith Charity
- Joyce Fletcher Charitable 1rust
- Lark Trust
- Medlock Charitable Trust
- Postcode Local Trust
- Quartet Community Foundation
- Sir Bernard and Lady Schreier Foundation
- Sir Jules Thorn Charitable Trust
- Strachan Trust
- Thomas Wall Trust
- Trusthouse Charitable Foundation
—WNC Scott Will Trust

And to all those who sent many generous individual and anonymous donations - a sincere thank you.
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Soundwell Music Thera Trust

Re ortofthe Trustees
for the Year Ended 31 March 2022

FINANCIAL REVIEW

3. Finance
Income for the period amounted to E152,!84(2021: 6166,043). Expenditure amounted to 6172,986 (2021:
6160,361).

The net result was a deficit of E20,092 for the period (2021: E5, 682 surplus); when added to balances
brought forward, the Trust had net funds at the year-end of f89,640 unrestricted funds (2021: 6128,143)
and E21,911 restricted funds (2021:E3,500).

Soundwell will continue to monitor its financial position carefully in the year ahead as the impact of
inflation and the cost of living increases are felt. The senior staff team produce regular financial reports
and detailed cashf low projections for the Treasurer and Trustees to enable them to monitor financial

achievement against plan and make adjustments if necessary.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
Soundwell Music Therapy Trust is constituted under a trust deed dated 15 July 2002 and is a registered
charity. The principal objective is to preserve and protect mental health and assist in relieving and

rehabilitating people experiencing emotional or mental distress ("the beneficiaries") living in the South

West of England, and in Wiltshire and Bath & N. E Somerset in particular, through the practice of music

therapy.

The charity is governed by a board of Trustees who are detailed on page 9. The Board makes decisions on

the annual budget, formulates policy and considers strategic issues which affect the organisation. The CEO

and management team are responsible for the day to day running and management of the charity. A

Scheme of Delegation was approved in January 2017, setting out the roles and responsibilities of Trustees
and those matters delegated to the CEO.

Appointment of Trustees
The Board of Trustees appoints new Trustees as follows: potential Trustees are identified with attention
paid to relevant skills and experience. Trustee skills audits are regularly completed to inform the
recruitment process. They are shown copies of the constitution, annual report and literature relating to
responsibilities of charitable Trustees. Once identified, potential Trustees are invited to attend 2 Trustees
meetings as an observer prior to a mutual decision being made as to their suitability.

Public Benefit
We have referred to the guidance contained in the Charity Commission's general guidance on public benefit
when reviewing our aims and objectives and in planning our future activities.
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Soundwell Music Thera Trust

Re ortofthe Trustees
for the Year Ended 31 March 2022

STRUCTURE, GOVERNANCE'AND MANAGEMENT

Risk management
The Board of Trustees regularly reviews and identgies the key risks to the Charity and its operations. The
Board continue to consider two of the most significant risks to be financial sustainability and Safeguarding.

In relation to Finance, the Board reviews the financial position and performance of the Charity at each
meeting, and actively considers the long-term cash position on a 12-month rolling basis. This enables the
Board to identify any potential financial uncertainties well in advance and put in place any measures should

they be required. The Board are also taking an active role in the strategic plans for other sources of
voluntary income.

The Board places great emphasis and importance in relation to Safeguarding. All staff and trustees have just
had their safeguarding training updated, at level 2 or 3 as appropriate for the role. We have also been
mindful that there are dtife rent safeguarding issues when providing remote services than face to face. The
Trustee Safeguarding Lead continues to help monitor both policy and practice in this area.

Reserves policy and future plans

As part of our overall risk assessment and general plans, the Trustees review their financial arrangements

and reserves policy. The current level of reserves stands at E111,551, of which E84,640 are free reserves.

The Trustees have previously determined that the Trust should maintain a level of free reserves equivalent

to not less than three months' expenditure.

The Charity continues to seek a wider variety of funding sources, including trusts and foundations,

commissioned income and additional fundraising from individuals and events.

)nn
Approved by order of the board of trustees on ..At-. jt;.It...C.....'CI4K. ..~.~... and signed on its behalf by:

Dr. C Wa r - Trustee

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Charity number
1093992

Principal address
Quaker Meeting House
Wedmore Vale
Bristol

BS3SHX
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Soundwell Music Thera Trust

Re ortofthe Trustees
for the Year Ended 31March 2022

Trustees
R Ellis

Mrs C Ward-Bailey

Ms I Wildblood
Mrs) Clay

Dr C Warner (Chair)
P Watson
Mrs A Harris

0 Kelharn (appointed 27.4.22)

CEO

A Phipps

Independent Examiner
Moore
Chartered Accountants

30 Gay Street
Bath
BA1 2PA

Bankers
CAF Bank Ltd

2S Kings Hill Avenue

Kings Hill

West Mailing

Kent
ME19 4JI2

HSBC Bank pic
46 Fore Street
Trowbridge
BA14 SEL

Triodos Bank
Deanery Road
Bristol

BS1SAS

n ly~
Approved by order of the board of trustees on .2-.%4..~~6~~.......~... and signed on its behalf by:

Cl!k:~-.
Dr C er (Chair) - Trustee
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Inde endent Examiner's Re ortto the Trustees of
Soundwell Music Thera Trust

Independent examiner's report to the trustees of Soundwell Music Therapy Trust
I report to the charity trustees on my examination of the accounts of Soundwell Music Therapy Trust (ihe
Trust) for the year ended 31 March 2022.

Responsibilities and basis of report
As the charity trustees of the Trust you are responsible for the preparation of the accounts in accordance
with the requirements of the Charities Act 2011('the Act').

I report in respect of my examination of the Trust's accounts carried out under section 14Sof the Act and in

carrying out my examination I have followed all applicable Directions given by the Charity Commission

under section 145(S)(b) of the Act.

Independent examiner's statement
I have completed my examination. I confirm that no material matters have come to my attention in

connection with the examination giving me cause to believe that in any material respect:

1.
2.
3.

accounting records were not kept in respect of the Trust as required by section 130of the Act; or
the accounts do not accord with those records; or
the accounts do not comply with the applicable requirements concerning the form and content of
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of
an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the accounts to be
reached.

Mark Powell CA

Moore
Chartered Accountants
30 Gay Street
Bath
BA1 2PA
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Soundwell Music Thera Trust

Statement of Financial Activities

for the Year Ended 31 March 2022

GOVERNMENT GRANTS FROM

Donations and legacies

Investment income
Government grants

Unrestricted Restricted
funds funds

Notes E f

2 48,088 104,642

33
131

31.3.22
Total
funds

E

152,730

33
131

31.3.21
Total
funds

f

146,069

32
19,942

Total 48,252 104,642 152,894 166,043

EXPENDITURE ON

Charitable activities
Music Therapy 86,755 86,231 172,986 160,361

NET INCOME/(EXPENDITURE) (38,503) 18,411 (20,092) 5,682

RECONCIUATION OF FUNDS

Total funds brought forward 128, 143 3,500 131,643 125,961

TOTAL FUNDS CARRIED FORWARD 89,640 21,911 111,551 131,643

The notes form part of these financial statements
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Soundwell Music Thera Trust

Balance Sheet
31 March 2022

FIXED ASSETS

Tangible assets

Unrestricted Restricted
funds funds

Notes f

9 7,016

31.3.22
Total
funds
f

7,016

31.3.21
Total

funds
f

8,711

CURRENT ASSETS

Debtors
Cash at bank

10 893 893 4,371
85,272 21,911 107,183 121,006

86, 165 21,911 108,076 125,377

CREDITORS

Amounts falling due within one year .11 (3,541) (3,541) (2,445)

NET CURRENT ASSETS 82,624 21,911 104,535 122,932

TOTAL ASSETS LESS CURRENT UABIUTIES 89,640 21,911 111,551 131,643

89,640 21,911 111,551 131,643

FUNDS

Unrestricted funds
Restricted funds

12
89,640
21,911

128,143
3,500

TOTAL FUNDS 111,551 131,643

The financial statements were approved by the Board of Trustees and authorised for issue on
2GtfI.IJAG(agr. QDQ:L. ... and were signed on its behalf by:

434&g.lk~z~
C Warner (Chair) - Trustee

A Harris - Iyu¹ee

The notes form part of these financial statements
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Soundwell Music Thera Trust

Notes to the Financial Statements
for the Year Ended 31March2022

ACCOUNTING POUCIES

Basis of preparing the finandal statements
The financial statements of the charity, which is a public benefit entity under FRS 102, have been

prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities:

Statement of Recommended Practice applicable to charities preparing their accounts in accordance

with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)

(effective 1 January 2019)', Financial Reporting Standard 102 'The Financial Reporting Standard

applicable in the UK and Republic of Ireland' and the Charities Act 2011. The financial statements

have been prepared under the historical cost convention.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation

committing the charity to that expenditure, it is probable that a transfer of economic benefits will be
required in settlement and the amount of the obligation can be measured reliably. Expenditure is

accounted for on an accruals basis and has been classified under headings that aggregate all cost

related to the category. Where costs cannot be directly attributed to particular headings they have

been allocated to activities on a basis consistent with the use of resources.

Tangible fixed assets
Depreciation is provided at the following annual, rates in order to write off each asset over its

estimated useful life.

Plant and machinery - 2IFJ6 on reducing balance

Taxation
The charity is exempt from tax on its charitable activities.

Fund accounting
Unrestricted funds can be used ln accordance with the charitable objectives at the discretion of the
trustees.

Restricted funds can only be used for particular restricted purposes withh the objects of the charity

Restrictions arise when specified by the donor or when funds are raised for particular restricted

purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial

statements.

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight

line basis over the period of the lease.

Pension costs and other post-retirement benefits
The charity operates a defined contribution pension scheme. Contributions payable to the charity's

pension scheme are charged to the Statement of Financial Activities in the period to which they

relate.
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

1. ACCOUNTING POUCIES - continued

Incoming resources
Voluntary income including donations and grants that provide core funding or are of a general
nature are recognised when there is entitlement, certainty of receipt and the amount can be
measured with sufficient reliability.

Investment income is recognised on a receivable basis.

Income from Charitable Activities includes income recognised as earned (as the related goods or
services are provided) under contract.

DONATIONS AND lEGACIES

Donations

Grants
Otherlncome

31.3.22
f

21,411
123,641

7,678

31.3.21
f

21,847
124,222

152,730 146,069

Included wghin grant income is an amount of f131 (2021: f19,924) received from the Government
in relation to their Covid )ob Retention Scheme.

3. INVESTMENT INCOME

Deposit account interest

31.3.22

f
33

31.3.21
f

32

4. CHARITABlE ACTIVITIES COSTS

Music Therapy

Direct

Costs
f

169,067

Support
costs (see

note 5)
f
3,919

Totals
f

172,986

Page 13 continued. .



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

S. SUPPORTCOSTS

Music Therapy

Finance

E

202

Governance
costs
f
3,717

Totals
E

3,919

Fees paid to our independent examiner total 62, 100 (2021:62,100).

6. TRUSTEES' REMUNERATION ANO BENEFITS

During the year no freelance fees or expenses were paid to Trustees (2021:Enil) .

Trustees' expenses

Trustees' expenses

31.3.22 31.3.21
E E

1,619

No expenses were reimbursed to Trustees during the year (2021: ENil). The E1,619 noted above was

incurred by Trustees but given as gifts in kind and not paid.

7. STAFF COSTS

Wages and salaries
Social security costs
Other pension costs

31.3.22
E

128,432
9,257
6,008

31.3.21
E

123,309
4,198
4,126

143,697 131,633

The average monthly number of employees during the year was as follows:

Administrative

Services

31.3.22 31.3.21
3 3
4 4

No employees received emoluments in excess of 660,000.

The above analysis has been prepared on a headcount basis. On a full-time equivalent basis, the

average number of employees during the year was as follows:

Administrative

Services

31.3.22
1.35
1.8

Page 14 continued. .



SoundwellMuslc Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

7. STAFF COSTS - continued
3.15

8. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES FROM THE PRIOR YEAR

Unrestricted Restricted
funds funds

6 E

Total
funds

E

GOVERNMENT GRANTS FROM

Donations and legacies 32,346 113,723 146,069

Investment income

Government grants

32
19,942

32
19,942

Total 52,320 113,723

EXPENDITURE ON

Charitable activities
Music Therapy 4,628 155,733 160,361

NET INCOME/(EXPENDITURE) 47,692 (42,010( 5,682

RECONCIUATION OF FUNDS

Total funds brought forward 80,451 45,510 125,961

TOTAL FUNDS CARRIED FORWARD 128,143 3,500 131,643

Page 15 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

9. TANGIBLE FIXED ASSETS

COST

At1April 2021
Additions

Plant and

machinery
f

21,526
59

At 31 March 2022 21,585

DEPRECIATION

At 1April 2021
Charge for year

12,815
1,754

At 31 March 2022 14,569

NET BOOK VALUE

At 31 March 2022

At 31 March 2021

7,016

8,711

10. DEBTORS: AMOUNTS FALUNG DUE WITHIN ONE YEAR

Trade debtors
Prepay'ments and accrued income

31.3.22
f

893

31.3.21
6

143
4,228

893 4,371

Page 16 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the year Ended 31 March 2022

11. CREDITORS: AMOUNTS FALUNG DUE WITHIN ONE YEAR

Trade creditors
Other creditors
Accruals and deferred income

31.3.22

E

409
931

2,201

31.3.21
E

380

2,065

3,541 2,445

12. MOVEMENT IN FUNDS

At 1.4.21
E

Net
movement

in funds
E

At

31.3.22
E

Unrestricted funds .
General fund 128,143 (38,503) 89,640

Restrictedfunds
Bath and North East Somerset Council

Trusthouse Charitable Foundation
The Lark Trust

Ashley Family Foundation
Thomas Wall Trust

3,500

641
6,750

6,020
5,000

641

6,750
3,500
6,020
5,000

18,411 21,911

TOTAL FUNDS 131,643 (20,092) 111,551

Page 17 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

12. MOVEMENT IN FUNDS - continued

Net movement in funds, included in the above are as follows:

Incoming
resources

E

Resources
expended

E

Movement
in funds

E

Unrestricted funds
General fund 48,251 (86,754) (38,503)

Restdcted funds
Bath and North East Somerset Council

Quartet Community Foundation-
Bristol City Health Fund
D'Oyly Carte Charitable Trust
Trusthouse Charitable Foundation

The Henry Smith Charity

Medlock Charitable Trust

The Ashford's Foundation

The Lark Trust
The Sir Bernard & Lady Schreier
Foundation
Quartet Community Foundation-

Express Grant
Ashley Family Foundation

Joyce Fletcher Charitable Trust

Thomas Wall Trust

Denrnan Charitable Trust

13,912

20,000
3,000
9,000

17,500
5,000
4,000
3,500

4,730
8,001
3,000
5,000
5,000

(13,271)

(20,000)
(3,000)
(2,250)

(17,500)
(5,000)
(4,000)
(3,500)

(3,000)

(4,730)
(1,981)
(3,000)

(5,000)

6,750

6,020

5,000

104,643 (86,232) 18,411

TOTAL FUNDS 152,894 (172,986) (20,092)

Page 18 continued. ..



Soundwell Music The ra Trust

Notes to the Finandal Statements - continued
for the Year Ended 31March 2022

12. MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

Unrestricted funds
General fund

At 1.4.20
E

80,451

Net
movement

in funds
E

47,692

At

31.3.21
E

128,143

Restricted funds
National Lottery Community Fund

The Henry Smith Charity

Uoyds Bank Foundation

The Lark Trust

9,187

6,323

(9,187)
(30,000)
(6,323)
3,500 3,500

45,510 (42,010) 3,500

TOTAL FUNDS 125,961 5,682 131,643

Page 19 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31March 2022

12. MOVEMENT IN FUNDS - continued

Comparative net movement in funds, included in the above are as follows:

Incoming

resources
f

Resources
expended

E

Movement
in funds

E

Unrestricted funds
General fund 52,320 (4,628) 47,692

Restricted funds
Bath and North East Somerset Council

National Lottery Community Fund

The Henry Smith Charity

St John's Foundation

Uoyds Bank Foundation
Tesco Bags of Help

The Ashford's Foundation
The Lark Trust
Albert Hunt Trust

Austin Hope Pilkington Trust

Sir Jules Thorn Charitable Trust

The Sir Bernard ik Lady Schreier
Foundation
Truemark Trust
Virgin Care (IPC Funding)

10,000
49,885

32,000

500
4,500
7,500
1,000
1,000
1,000

3,000
2,000
1,338

(10,000)
(59,072)
(30,000)
(32,000)

(6,323)
(500)

(4,500)
(4,000)
'(1,000)

(1,000)
(1,000)

(3,000)

(2,000)
(1,338)

(9,187)
(30,000)

(6,323)

3,500

TOTAL FUNDS

113,723

166,043 (160,361) 5,682

(155,733) (42,010)

General Fund E89,640
The net operating result of unrestricted income and expenditure. This includes a designated

operating reserve which represents 3mths turnover. This is reviewed annual.

Bath and North East Somerset Council E641

This fund is restricted to expenditure on delivering Bath groups and outreach work. This will be fully

spent by June 2022.

Trusthouse Charitable Foundation E6,750
This grant was awarded to cover the period Nov'21 to Oct'22 and supports our work in Bristol,

including our 20-wk group, our singing group and our open groups. This will be fully spent in the

coming financial year.

The Lark Trust E3,500
This grant will support all our regular groups in Bristol, including the online and outreach work. This

grant will be fully spent by June 2022.
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued

for the Year Ended 31 March 2022

12. MOVEMENT IN FUNDS - continued

Ashley Family Trust E6,020
This grant will fund activity at both our Bristol and Bath hubs, including work on our open and

singing groups. The grant funding period is January to December 2022, and will be fully spent in the

coming financial year.

Thomas Wall Trust E5,000
This grant will support out Bristol recovery groups in the coming financial year, April 2022 - March

2023.

13. RELATED PARTY DISCLOSURES

There are no related party transactions to disclose during the year.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

The trustees present their report with the financial statements of the charity for the year ended
31 March 2021. The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019).
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

ACHIEVEMENT AND PERFORMANCE

Introduction
The Trustees have pleasure in recording that the Charity has successfully come through a turbulent and
challenging year. Key points include:

- The necessary suspension of services and the majority of staff being furloughed for between 13 and 22 weeks
due to Coronavirus restrictions
- The successful establishment of telephone support and subsequently Zoom sessions when face-to-face
services were not possible
- 28 clients reached through a total of 316 individual sessions with positive outcomes reported (mainly via
zoom and telephone, 3 clients seen in-person when restrictions allowed, due to their specific needs)
- 23 clients reached through a total of 111 group session attendances across 43 offered sessions, when
restrictions allowed
- Careful management ensuring a good financial performance, despite significant challenges, with a necessary
surplus generated
- CEO, Glyn Berwick, leaving Soundwell and a successful recruitment process taking place for his successor

The trustees are pleased to report that although we were required to pause services in March 2020, Soundwell
was swiftly able to put in place an emergency phone support service for 10 particularly vulnerable clients.
Following the return of staff from furlough in July 2020, new projects and creative methods of service delivery
were developed to address the gaps in provision and need. these sessions proved invaluable, especially when
additional lockdown was announced in late December 2021, with many services continuing online, and no
further furlough of clinical staff needed.

Throughout this crisis, which enveloped the whole year, the Trustees' priority was to ensure that Soundwell
remained on a firm longer-term financial footing. In addressing this need, in August 2020, we took the
prudent step to revise the Charities Reserve Policy by increasing the target level of reserves from 3 to 4
month's operating costs.

During this time of national emergency, all funders were contacted to request that grant-funds could be used
more flexibly during this period, and most graciously agreed that we could flex our approach to therapy in the
light of restrictions. Additionally, although our lottery grant has now ended, we were given additional funds
from the National Lottery Community Fund as part of their Coronavirus emergency grants programme.

When therapeutic services have been possible, Soundweg continues to achieve well against targets set. The
numbers are caveated this year: partly due to the significant periods of time where staff were furloughed;
partly due to the time needed to ensure restarting face-to-face services could be done safely, with appropriate
measures in place; and partly due to the reality that social-distancing has meant fewer clients can come
together at once. This has led to some reduced numbers and a small surplus in expenditure.

Since April 2021 we have welcomed a new CEO, Anne Phipps, and we said goodbye with huge thanks to Glyn
Berwick who has led the charity so successfully over the last five years.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

We have also continued to run Zoom sessions for many of our services, whilst also restarting face-to-face
services in both Bath and Bristol. This has taken considerable work to ensure that staff and clients are safe, and
that the frequently-changing rules in social distancing and Covid-mitigation are followed, with our clients'
needs also in mind.

We are grateful to our friends at the Bedminster Quaker Meeting House, Bristol, and the Central United
Reformed Church in Bath, that we have been able to work together to make the restarting of services as safe
and smooth as possible.

Our financial report shows that we have generated some additional reserves, which will be of help to us as we
navigate the post-Covid funding environment in 2021-22. We monitor our financial position, with long-term
cash flows produced regularly so we can continue to plan in a live and flexible way throughout the year.

Plans are underway for our 20th anniversary celebration in 2022, and significant work is being undertaken to
ensure our income streams are diversified for future resilience. We are in the early stages of seeking to recruit
new trustees to bring new and diverse thinking to our work. We are keen to ensure that our services are
diverse and inclusive, and this thinking begins with us as trustees. We continue to seek additional sources of
funding following the end of the National Lottery Community Fund grant, and have already been successful in

grant applications to several significant funders.

This has been an extraordinary year, and its legacy will undoubtedly be felt throughout the next financial year
in terms of the services we provide, and the challenges in the funding environment. The Trustees wish to place
on record their thanks to all the staff and music therapists who have worked through very difficult
circumstances to ensure that the charity continues to run effectively and that clients have been supported,
despite significant restrictions. Their flexibility and resilience has impressed us all.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

ACHIEVEMENT AND PERFORMANCE

1.SERVICES

Activity

Over the last 12 months, Soundwell, and the entire music therapy profession, had to re-evaluate how music
therapy could be facilitated and meet the needs of clients, under the circumstances and restrictions of the
pandemic. This required quick, collaborative, reflective thinking, and action. Risk assessments were drawn up
and implemented to protect clients and staff around Covid, lone working and their mental health.

Music therapists used Spotify to listen to music with clients, discussing personal significance of songs and lyrics.
This emerged as a time for holding and gentle reflection/processing of past events. Sometimes therapist and
client sang together over the phone/zoom, with or without accompaniment. There were check-ins and
discussion of how to use music at home to support wellbeing. Groups created Spotify play-lists together, to
listen to at home, thus supporting their growth as a group and easing isolation. Most sessions included some
instrument playing, which felt connecting, despite occasional technical issues. For some, this was sadly the only
support they were able to access during this time. There were many lessons learnt about the capabilities of
zoom/phone work and its place in a holding and supportive form of therapy.

Individual sessions - remote
- One-to-one sessions were provided for 25 people who couldn't access groups because of their individual
needs. These took place on zoom, or on the phone If the person didn't have access to a computer. Some
couldn't use zoom because of the nature of their concerns around the internet. (April 2020-April 2021. Weekly,
fortnightly, and monthly, depending on need)

Individual sessions - face to face in an outdoor space
- Where there was a specific need to meet face to face, this happened in parks, with a small selection of
instruments, with safety precautions in place. 3 individuals. (October-December 2020)

Regular group music therapy sessions
- Carers Support Group, on zoom. For unpaid carers who are isolated and might be low in mood. (September
2020-April 2021, fortnightly)
- A Singing for Wellbeing group, on zoom. For people who have mild/moderate mental health issues.
(September 2020-April 2021, fortnightly)
- Open Music Group, on zoom. For people with a range of mental health issues. (September 2020-April 2021)

One-off Outreach sessions
- In collaboration with the 'hearing voices group' in Trowbridge, Wiltshire. Clients made a play-list on Spotify, of
songs that were meaningful or supported wellbeing, then listened to these songs and discussed them together.
(On Zoom)

Overall Summary: Snapshot of sessions
Number of Soundwell participants: 56
Number of sessions run: 360
Number of session attendances: 427
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

ACHIEVEMENT AND PERFORMANCE

Reaching diverse groups
Soundwell are committed to reaching marginalised communities and removing barriers to music therapy. This
includes individuals who might slip through the net, who have experienced prejudice and discrimination, and
lack of specialist support. Coming out of the pandemic, Soundwell will proactively prioritise reaching various
communities that might not be currently accessing services, and who might have suffered disproportionately
because of the effects of Covid.

Trainee placement
Soundwell now provides a trainee placement, in partnership with University of the West of England (UWE).
This has meant that Soundwell have been able to offer more individual phone sessions to clients during the
pandemic. The trainee has since gone on to offer volunteering support to Soundwell.

Evaluation

An independent evaluation, written by Dr Helen Seers and Dr Marie Policy, has been circulated. We are
delighted with the input from our evaluators, which has improved client referral and feedback processes. The
document is invaluable in demonstrating what Soundwell does, showcasing our unique, quality service,
extremely good feedback from clients, and value for money. Areas for development are being acted upon,
including:

- The aim to be "commissioned to be a local provider of high-quality support that meets the required
governance needs to work with people with complex and enduring mental health needs"
- Ensuring that diverse communities can access Soundwell's services
- Learning from the experience of developing remote services and therefore broadening the range and scope of
intervention and service to those who need it.

Outcomes
Following internal review across the board and staff team, Soundwell has now moved to a new set of outcomes
that better reflect the impact that engagement with our services can have for our clients. Crucially, this
includes space for clients to identify and track their own personal goals or outcomes, which is significant in

acknowledging their agency within the therapeutic process.

Our new outcomes for the year ahead are:

- Positive personal change (e.g. reduced stress, increased relaxation, improved mood, increased confidence and
self-esteem, maintenance of mental health)

Improved social connections (e.g. more effective communication, better quality of relationships,
empowerment and increased social connection)
- Improved resource and resilience (e.g. increased levels of attendance, planning for the future, increased
engagement in other activities, volunteering/work)
- Additional individual client goal, self-identified

As part of our commitment to improving our services, and thanks to a grant from the Lloyds Bank
Foundation, in 2020 we introduced a new database to hold our client, supporter and contact data. This has
improved our client experience and enabled us to monitor and evaluate our services more effectively.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

ACHIEVEMENT AND PERFORMANCE

Feedback from clients

From singing groups:

"I am disabled and live alone, so joining the group on Zoom really helped me. I look forward to it. Was a little
nervous before my first time but that soon wore off. I enjoy singing.

"

From carers:

"Attending the sessions makes me happy; it increases my sense of wellbeing and is a distraction from normal
life especially in lockdown. There is a sense of community and shared purpose which is quite unique. Even
though I do not know how to play instruments, I am always surprised by how much I can contribute. "

"It was a fantastic decision. Zoom joins us and have some friendly quality time. Before I was feeling depressed,
isolated (more than normal), distant from friends and I didn't know about zoom! Learning about [it) gave me
purpose and confidence. Playing music with my friends is very promising and gives a note of happiness in my
life. The therapist is fantastic, encouraging, patient, what I need during these unhappy times. .. I feel very happy
with the services and their efforts not to let us dive in misery.
THANKYOU. "

From an outreach session:

"It reinforced how important music is to me and how it can feed the soul and relieve stress" (attendee)

"Clients chose music that was significant to them, and used it to express thoughts/feelings that they wouldn' t
usually be able to. It also stimulated useful discussions. " (Staff from host organisation)

From open groups:

"I feel uplifted after playing some music in a session, as good to be able to express myself with music. It's good
to be able to have a talk with the therapists, I live alone and do not see many people. "

From individual sessions:

"A reason to get ready in the morning. A change of daily routine. Having a friendly voice in the room. Feeling
less shut in during lockdown. Music cheers me up when I feel very sad. Nice to chat about everyday things as
well as the music. A time to have a break from stressful things. "

"The twice monthly calls have helped me in my daily life. They provide a space to share what is going on for me
(cuts through isolation and stuckness, reduces anxiety and hopelessness), an opportunity to discuss possible
groups/activities As a result I have joined a walking group suggested by the Soundwell worker. Listening to
music is calming and connects me to myself and draws me towards wellness and pleasure. "
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Re ort of the Trustees
for the Year Ended 31 March 2021

ACHIEVEMENT AND PERFORMANCE

2. FUNDING

We continue to be very grateful for the efforts of many people who raise money for Soundwell - without your
support, we simply would not exist. On behalf of all our beneficiaries, we wish to acknowledge:

- Albert Hunt Trust
- Ashfords Foundation
- Austin and Hope Pilkington Trust
- Henry Smith Charity
- Lark Trust
- Lloyds Bank Foundation for England and Wales
- NationalLottery Community Fund
- St John's Foundation
- Sir Bernard and Lady Schreier Foundation
- Sir Jules Thorn Charitable Trust
- Strachan Trust
- Tesco Bags of Help
- Truemark Trust
- Trusthouse Charitable Foundation
- Virgin Care Services Ltd
- WNC Scott Will Trust

And to all those who sent many generous individual and anonymous donations - a sincere thank you.

FINANCIAL REVIEW

3. Finance
Income for the period amounted to f166,043 (2020: f233,306). Expenditure amounted to f160,361 (2020:
E182,371).

The net result was a small surplus of E5,682 for the period (2019/20 E50,935 surplus); when added to balances
brought forward, the Trust had net funds at the year-end of E128,143 unrestricted funds (2020: E80,451) and
E3,500 restricted funds (2020: E45,510).

Soundwell will monitor its financial position particularly carefully in the year ahead; the consequences of the
pandemic both in terms of global economic trends and the domestic funding environment are both potentially
significant, and unknowable. The senior staff team produce regular financial reports and detailed cashf low
projections for the Treasurer and Trustees to enable them to monitor financial achievement against plan and
make adjustments if necessary.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
Soundwell Music Therapy Trust is constituted under a trust deed dated 1S July 2002 and is a registered charity.
The principal objective is to preserve and protect mental health and assist in relieving and rehabilitating people
experiencing emotional or mental distress ("the beneficiaries") living in the South West of England, and in

Wiltshire and Bath & N. E Somerset in particular, through the practice of music therapy.

The charity is governed by a board of Trustees who are detailed on page 1.The Board makes decisions on the
annual budget, formulates policy and considers strategic issues which affect the organisation. The CEO and
management team are responsible for the day to day running and management of the charity. A Scheme of
Delegation was approved in January 2017, setting out the roles and responsibilities of Trustees and those
matters delegated to the CEO.

Appointment of Trustees
The Board of Trustees appoints new Trustees as follows: potential Trustees are identified with attention paid to
relevant skills and experience. Trustee skills audits are regularly completed to inform the recruitment process.
They are shown copies of the constitution, annual report and literature relating to responsibilities of charitable
Trustees. Once identified, potentialTrustees are invited to attend 2 Trustees meetings as an observer prior to a
mutual decision being made as to their suitability.

Public Benefit
We have referred to the guidance contained in the Charity Commission's general guidance on public benefit
when reviewing our aims and objectives and in planning our future activities.

Risk management
The Board of Trustees regularly reviews and identifies the key risks to the Charity and its operations. The
Board continue to consider two of the most significant risks to be financial sustainability and Safeguarding. In

relation to Finance, the Board reviews the financial position and performance of the Charity at each meeting,
and actively considers the long-term cash position on a 12-month rolling basis. This enables the Board to
identify any potential financial uncertainties well in advance and put in place any measures should they be
required. The Board are also taking an active role in the strategic plans for other sources of voluntary income.

The Board places great emphasis and importance in relation to Safeguarding. All staff and trustees have just
had their safeguarding training updated, at level 2 or 3 as appropriate for the role. We have also been mindful
that there are different safeguarding issues when providing remote services than face to face. The Trustee
Safeguarding Lead continues to help monitor both policy and practice in this area.
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Soundwell Music Thera Trust

Re ort of the Trustees
for the Year Ended 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT

Reserves policy and future plans

As part of our overall risk assessment and general plans, the Trustees review their financial arrangements and
reserves policy. The current level of reserves stands at 6131,643, of which 6128,143 are free reserves. The
Trustees have previously determined that the Trust should maintain a level of free reserves equivalent to not
less than three months' expenditure.

As reported earlier, as a result of the Covld-19 emergency and the financial uncertainty this crisis has brought,
the Board have determined it would be prudent to increase the target level of unrestricted reserves from three
to four months equivalent expenditure, (currently 660,000) to ensure that, in the event of a significant drop in

funding, the Trust would be able to continue its current activities while the Trustees try to obtain additional
funding. The unprecedented external situation means year-end unrestricted reserves are closer to 9 months
running costs; this will reduce over the coming year as we develop new long-term funding partnerships.

The Charity continues to seek a wider variety of funding sources, particularly as we end the 20-21 year without
any multi-year grants ongoing. This will be the priority for the year ahead - continuing to enhance our Trusts
and Foundations portfolio, whilst beginning additional fundraising from individuals and events.

Approved by order of the board of trustees on .X......JPkVAJI. . ......NZ-. and signed on its behalf by:

Dr. C War r - Trustee

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Charity number
1093992

Principal address
PO Box 3313
Bristol
BSS SNG
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Inde endent Examiner's Re ort to the Trustees of
Soundwell Music Thera Trust

Independent examiner's report to the trustees of Soundwell Music Therapy Trust
I report to the charity trustees on my examination of the accounts of Soundwell Music Therapy Trust (the
Trust) for the year ended 31 March 2021.

Responsibilities and basis of report
As the charity trustees of the Trust you are responsible for the preparation of the accounts in accordance with
the requirements of the Charities Act 2011 ('the Act').

I report in respect of my examination of the Trust's accounts carried out under section 14S of the Act and in

carrying out my examination I have followed all applicable Directions given by the Charity Commission under
section 145(S)(b) of the Act.

Independent examiner's statement
I have completed my examination. I confirm that no materialmatters have come to my attention in connection
with the examination giving me cause to believe that in any material respect:

1.
2.
3.

accounting records were not kept in respect of the Trust as required by section 130 of the Act; or
the accounts do not accord with those records; or
the accounts do not comply with the applicable requirements concerning the form and content of
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a true and fair view which is not a matter considered as part of an independent
examination.

I have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be
reached.

Mark Powell CA

Moore
Chartered Accountants
30 Gay Street
Bath

BA1 2PA

SP I Z.o+~
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Soundwell Music Thera Trust

Statement of FinancialActivities
for the Year Ended 31 March 2021

INCOME AND ENDOWMENTS FROM

Donations and legacies

Unrestricted Restricted
funds funds

Notes E E

2 32,346 113,723

31.3.21
Total
funds

E

146,069

31.3.20
Tota I

funds

E

230,970

Other trading activities

Investment income

Government grants

3
4 32

19,942
32

19,942

530
86

1,720

Total 52,320 113,723 166,043 233,306

EXPENDITURE ON

Raising funds 879

Charitable activities
Music Therapy 4,628 155,733 160,361 181,492

Total 4,628 155,733 160,361 182,371

NET INCOME/(EXPENDITURE) 47,692 (42,010) 5,682 50,935

RECONCILIATION OF FUNDS

Total funds brought forward 80,451 45,510 125,961 75,026

TOTAL FUNDS CARRIED FORWARD 128,143 3,500 131,643 125,961

The notes form part of these financial statements
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Soundwell Music Thera Trust

Balance Sheet
31 March 2021

FIXED ASSETS

Tangible assets

Unrestricted Restricted
funds funds

Notes E E

10 8,711

31.3.21
Total

funds

f

8,711

31.3.20
Total
funds

E

8,423

CURRENT ASSETS

Debtors
Cash at bank

11 871 3,500 4,371 2,406
121,006 121,006 126,143

121,877 3,500 125,377 128,549

CREDITORS

Amounts falling due within one year 12 (2,445) (2,445) (11,011)

NET CURRENT ASSETS 119,432 3,500 122,932 117,538

TOTAL ASSETS LESS CURRENT LIABILITIES 128,143 3,500 131,643 125,961

NET ASSETS 128,143 3,500 131,643 125,961

The notes form part of these financial statements
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Soundwell Music Thera Trust

Balance Sheet - continued
31 March 2021

FUNDS

Unrestricted funds

Restricted funds

13
128,143

3,500
80,451
45,510

TOTALFUNDS 131,643 125,961

The fin ncial statements were approved by the Board of Trustees and authorised for issue on
L&........ . . . .... ...ZP22- and were signed on its behalf by:

~p PcArvr~
0 Warn - Trustee

A Harris - Trustee

The notes form part of these financial statements
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Soundwell Music Thera Trust

Notes to the Financial Statements
for the Year Ended 31 March 2021

ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial statements of the charity, which is a public benefit entity under FRS 102, have been
prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with

the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102j (effective 1
January 2019)', Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK

and Republic of Ireland' and the Charities Act 2011.The financial statements have been prepared under
the historical cost convention.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing
the charity to that expenditure, it is probable that a transfer of economic benefits will be required in

settlement and the amount of the obligation can be measured reliably. Expenditure is accounted for on
an accruals basis and has been classified under headings that aggregate all cost related to the category.
Where costs cannot be directly attributed to particular headings they have been allocated to activities
on a basis consistent with the use of resources.

Tangible Rxed assets
Depreciation is provided at the following annual rates in order to write off each asset over its estimated
usefullife.

Plant and machinery - 20% on reducing balance

Taxation
The charity is exempt from tax on its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the
trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity
Restrictions arise when specified by the donor or when funds are raised for particular restricted
purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial
statements.

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight
line basis over the pediod of the lease.

Pension costs and other post-retirement benefits
The charity operates a defined contribution pension scheme. Contributions payable to the charity's
pension scheme are charged to the Statement of FinancialActivities in the period to which they relate.

Page 15 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

1. ACCOUNTING POLICIES - continued

Incoming resources
Voluntary income including donations and grants that provide core funding or are of a general nature
are recognised when there is entitlement, certainty of receipt and the amount can be measured with
sufficient reliability.

Investment income is recognised on a receivable basis.

Income from Charitable Activities includes income recognised as earned (as the related goods or
services are provided) under contract.

DONATIONS AND LEGACIES

Donations

Grants

31.3.21
f

21,847
124,222

31.3.20
E

31,462
199,508

146,069 230,970

Included within grant income is an amount of E19,924 received from the Government in relation to their
Covid lob Retention Scheme.

3, OTHER TRADING ACTIVITIES

Fees and supplies

31.3.21 31.3.20
E E

530

* INVESTMENT INCOME

Deposit account interest

31.3.21
E

32

31.3.20
E

86

Page 16 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

5. CHARITABLE ACTIVITIES COSTS

Music Therapy

Direct

Costs

f
155,816

Support
costs (see

note 6)
f
4,545

Totals
f

160,361

B. SUPPORT COSTS

Music Therapy

Finance

f
134

Governance
costs
f
4,411

Totals
f
4,545

Fees paid to our independent examiner total f2,100 (2020: f2,040).

T. TRUSTEES' REMUNERATION AND BENEFITS

During the year no freelance fees or expenses were paid to Trustees (2020: fnil).

Trustees' expenses

Trustees' expenses

31.3.21
f

31.3.20
f
1,619

L STAFF COSTS

Wages and salaries

Socialsecurity costs
Other pension costs

31.3.21
f

123,309
4,198
4,126

31.3.20
f

124,133
5,398
4,322

131,633 133,853

Included within staff costs is an amount of f16,181 specifically related to fundraising activity. This is the
first year that fundraising salary costs have been separated out.

Page 17 continued. ..



Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

8. STAFF COSTS - continued

The average monthly number of employees during the year was as follows:

Administrative

Services

31.3.21
3
4

31.3.20
3
6

No employees received emoluments in excess of E60,000.

The above analysis has been prepared on a headcount basis. On a full-time equivalent basis, the average
number of employees during the year was as follows:

Administrative

Services

31.3.21
1.35

2.1

3.45

9. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES FROM THE PRIOR YEAR

Unrestricted Restricted
funds funds

E E

Total
funds

E

INCOME AND ENDOWMENTS FROM

Donations and legacies 41,962 189,008 230,970

Other trading activities

Investment income
Government grants

530
86

1,720

530
86

1,720

Total 44,298 189,008 233,306

EXPENDITURE ON

Raising funds 879

Charitable activities
Music Therapy 7,919 173,573 181,492

Total 7,919 174,452 182,371
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES FROM THE PRIOR YEAR-

continued
Unrestricted Restricted

funds funds

f f

Total
funds

f

NET INCOME 36,379 14,556 50,935

RECONCILIATION OF FUNDS

Total funds brought forward 44,073 30,953 75,026

TOTAL FUNDS CARRIED FORWARD 80,452 45,509 125,961

10. TANGIBLE FIXED ASSETS

COST

At 1 April 2020
Additions

Plant and

machinery
f

19,060
2,466

At 31 March 2021 21,526

DEPRECIATION

At 1 April 2020
Charge for year

10,637
2, 178

At 31 March 2021

NET BOOK VALUE

At 31 March 2021

At 31 March 2020

12,815

8,711

8,423
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

11. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Prepayments and accrued income

31.3.21
f

143
4,228

31.3.20
6
1,678

728

4,371 2,406

12. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Accruals and deferred income

31.3.21
E

380
2,065

31.3.20
E

190
10,821

2,445 11,011

13. MOVEMENT IN FUNDS

At 1.4.20
E

Net

movement

in funds

E

At

31.3.21
E

Unrestricted funds
General fund 80,451 47,692 128,143

Restricted funds
National Lottery Community Fund

The Henry Smith Charity

Lloyds Bank Foundation
The Lark Trust

9,187
30,000

6,323

(9,187)
(30,000)

(6,323)
3,500 3,500

45,510 (42,010) 3,500

TOTAL FUNDS 125,961 5,682 131,643
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Soundwell Music Thera Trust

Notes to the Financial Statements —continued
for the Year Ended 31 March 2021

13. MOVEMENT IN FUNDS - continued

Net movement in funds, included in the above are as follows:

Incoming

resources
E

Resources
expended

E

Movement

in funds

E

Unrestricted funds
General fund 52,320 (4,628) 47,692

Restricted funds
Bath and North East Somerset Council

NationalLottery Community Fund

The Henry Smith Charity

St John's Foundation

Lloyds Bank Foundation

Tesco Bags of Help

The Ashford's Foundation
The Lark Trust

Albert Hunt Trust

Austin Hope Pilkington Trust
Sir Jules Thorn Charitable Trust
The Sir Bernard & Lady Schreier
Foundation

Truemark Trust

Virgin Care (IPC Funding)

10,000
49,885

32,000

500
4,500
7,500
1,000
1,000
1,000

3,000
2,000
1,338

(10,000)
(59,072)
(30,000)
(32,000)

(6,323)
(500)

(4,500)
(4,000)
(1,000)
(1,000)
(1,000)

(3,000)
(2,000)
(1,338)

(9,187)
(30,000)

(6,323)

3,500

TOTALFUNDS

113,723

166,043 (160,361) 5,682

(155,733) (42,010)
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

13. MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

At 1.4.19
6

Net

movement

in funds

E

At

31.3.20
E

Unrestricted funds
Generalfund 44,073 36,378 80,451

Restricted funds
National Lottery Community Fund

The Henry Smith Charity

Morrisons Foundation

Lloyds Bank Foundation

30,000
953

9,187

(953)
6,323

9,187
30,000

6,323

TOTAL FUNDS

30,953

75,026

14,557

50,935

45,510

125,961
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

13. MOVEMENT IN FUNDS - continued

Comparative net movement in funds, included in the above are as follows:

Incoming

resources
E

Resources
expended

E

Movement

in funds

f
Unrestricted funds
General fund 44,298 (7,920) 36,378

Restricted funds
Bath and North East Somerset Council

National Lottery Community Fund

NHS Wiltshire

Quartet Community Foundation
The Henry Smith Charity

St John's Foundation

Morrisons Foundation

St James Trust

Lloyds Bank Foundation

Society of Merchant Venturer's
Ernest Hecht Charitable Foundation
1esco Bags of Help

The Ashford's Foundation
The Novia Foundation

10,000
69,563
18,325

837
30,000
32,000

2,000
13,195

2,000
3,895

993
5,000
1,200

(10,000)
(60,376)
(18,325)

(837)
(30,000)
(32,000)

(953)
(2,000)
(6,872)
(2,000)
(3,895)

(993)
(5,000)
(1,200)

9,187

(953)

6,323

TOTALFUNDS

189,008

233,306

(174,451)

(182,371)

14,557

50,935
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

13. MOVEMENT IN FUNDS - continued

A current year 12 months and prior year 12 months combined position is as follows:

Unrestricted funds
General fund

At 1.4.19
E

44,073

Net

movement

in funds

E

84,070

At

31.3.21
E

128,143

Restricted funds
The Henry Smith Charity

Morrisons Foundation

The Lark Trust

30,000 (30,000)
953 (953)

3,500 3,500

30,953 (27,453) 3,500

TOTALFUNDS 75,026 56,617 131,643
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

13. MOVEMENT IN FUNDS - continued

A current year 12 months and prior year 12 months combined net movement in funds, included in the
above are as follows:

Incoming

resources
E

Resources
expended

E

Movement

in funds

E

Unrestricted funds

General fund 96,618 (12,548) 84,070

Restricted funds

Bath and North East Somerset Council

NationalLottery Community Fund

NHS Wiltshire

Quartet Community Foundation
The Henry Smith Charity

St John's Foundation

Morrisons Foundation

St James Trust

Lloyds Bank Foundation

Society of Merchant Venturer's
Ernest Hecht Charitable Foundation
Tesco Bags of Help

The Ashford's Foundation
The Novia Foundation
The Lark Trust

Albert Hunt Trust

Austin Hope Pilkington Trust

Sir Jules Thorn Charitable Trust
The Sir Bernard & Lady Schreier
Foundation

Truemark Trust

Virgin Care (IPC Funding)

20,000
119,448

18,325
837

30,000
64,000

2,000
13,195

2,000
3,895
1,493
9,500
1,200
7,500
1,000
1,000
1,000

3,000
2,000
1,338

(20,000)
(119,448)
(18,325)

(837)
(60,000)
(64,000)

(953)
(2,000)

(13,195)
(2,000)
(3,895)
(1,493)
(9,500)
(1,200)
(4,000)
(1,000)
(1,000)
(1,000)

(3,000)
(2,000)
(1,338)

(30,000)

(953)

3,500

302,731 (330,184) (27,453)

TOTALFUNDS 399,349 (342,732) 56,617
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Soundwell Music Thera Trust

Notes to the Financial Statements - continued
for the Year Ended 31 March 2021

14. RELATED PARTY DISCLOSURES

There are no related party transactions to disclose during the year.
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