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Report of the Trustee Board for the year ended ϯ1 March 202ϰ 
 
The trustees, who are also the Directors of the charity, present their report for the year ended ϯϭ March 
ϮϬϮϰ. Due to the TrusteesΖ status as directors under the Companies Act ϮϬϬϲ, this report constitutes a 
directorsΖ report as required by the Companies Act ϮϬϬϲ, and has been prepared taking advantage of 
the exemptions conferred by Part ϭϱ of this Act. 
 
 
Our purposes and activities 
 
The objects of North and West Gloucestershire Citizens Advice ;the CharityͿ are to promote any 
charitable purpose for the benefit of the community in the County of Gloucestershire and surrounding 
areas by the advancement of education, the protection of health and the relief of poverty, sickness and 
distress. 
 
The main aims for the year continued to be the provision of free, independent, confidential and 
impartial generalist and specialist advice services to members of the public. The main areas where 
advice is given include: welfare, debt and money advice, utilities, consumer, relationship matters, 
housing and employment.  A team of paid and unpaid staff, adequately covered by professional 
indemnity insurance, ensures that the Charity is able to achieve its objectives. 
 
Achievements and Performance 
 
Cost of Living issues continue to have a significant impact on our communities and as a result we saw 
large numbers of clients seeking advice, with numbers using our services rising from the historic number 
the previous year.  Issues such as Welfare Benefits, Debt, Housing and charitable grants continued to be 
significant enquiry areas for our clients but we also saw large numbers of energy related issues and a 
need for emergency food.    
By the end of ϮϬϮϯ/Ϯϰ we helped ϭϰ,ϴϭϯ contacts with ϰϴ,ϬϮϭ issues.  Welfare benefit enquiries were 
highest with over Ϯϴ,ϬϬϬ enquiries in the year.   Housing enquiries were high this year and reflect the 
increasing challenges we are seeing with the Housing Crisis having a large impact on local people.  Issues 
faced by clients include large numbers of in tenants receiving notice from landlords, repair issues and 
homelessness with total enquiries in this area at ϯ,ϱϬϬ.  The impact of the cost of living issues continues 
to impact clients with Debt and Energy enquiries our third and fourth enquiry area after welfare benefits 
and housing.   
Debt, as expected, has had a major impact on our clients and we assisted with over ϯ,ϬϬϬ enquiries in 
this area.  To assist clients we worked with large numbers of partners providing energy grants through 
the governments Household Support Fund and the local Housing Rescue Funds.  Both funds making a 
significant positive impact on our clients challenging situation, filling a gap which is of significant 
importance for many households at a time of economic turmoil. 
Partnership working is central to our work and we continue to look at opportunities to develop close 
relationships with organisations to enable us to bring benefits to our communities.  During this year we 
have developed a new partnership with the NHS Community Mental Health Transformation Team, 
supporting their patients with welfare benefit, debt and housing enquiries.  This pilot project has 
enabled us to illustrate the importance of advice to a clients health and wellbeing outcomes.   We 
continue important partnerships with organisations such as Macmillan Cancer Support, local 
authorities, NHS, national Citizens Advice, Barnwood Trust and others to enable us to achieve 
outstanding results for our clients.  With nearly ϭϱ,ϬϬϬ people supported across the four districts which 
we service, we were able to secure over άϭϱ million of financial outcomes, of which over άϭϯ million 
were by identifying additional income for clients. 
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Report of the Trustee Board for the year ended ϯ1 March 202ϰ ;continuedͿ 
 
Financial Review 
 
The Charity’s income increased in the year by άϭϲϴ,Ϯϳϰ to άϭ,ϴϰϴ,ϯϮϭ. There was restricted income in 
the year of άϯϮϳ,ϯϲϰ. 
 
Expenditure in the year also increased in year by άϯϴϯ,ϰϱϱ to άϭ,ϳϮϰ,ϰϬϲ. There was restricted 
expenditure in the year of άϯϬϰ,ϲϮϬ.  
 
The Charity realised a surplus of income over expenditure for the year of άϭϮϯ,ϵϭϰ ;ϮϬϮϮ/Ϯϯ: άϯϯϴ,ϬϵϲͿ.  
 
At ϯϭ March ϮϬϮϰ the charity held total funds of άϴϮϯ,ϵϵϱ ;ϯϭ March ϮϬϮϯ: άϳϬϬ,ϬϴϬͿ. 
 
 
Principal Funding Sources 
 
Funding sources are detailed in note ϯ to accounts ;pages Ϯϭ Θ ϮϮͿ. 
 
 
Reserves Policy and going concern 
 
The Trustees have determined to retain a ϯ months of operating costs in unrestricted reserves to meet 
unexpected events.  Where reserves fall below Ϯ months of operating costs the Trustees regularly 
review that the charity has sufficient funds in cash ;or near cashͿ to meet the liabilities of the business 
as such liabilities fall due. 
 
Reserves are an important element of charitable organisation funding and help protect the 
organisation against: 
 
aͿ The risk of unforeseen emergency or other unexpected need for funds, e.g. an unexpected large 
repair bill or finding ‘seed-funding ’for an urgent project. 
 
bͿ Covering unforeseen day-to-day operational costs, e.g. employing temporary staff to cover a long-
term sick absence. 
 
cͿ A source of income, e.g. a grant, not being renewed. Funds might be needed to give the trustees 
time to take action if income falls below expectations. 
 
dͿ Planned commitments, or designations, that cannot be met by future income alone, e.g. plans for a 
major asset purchase or to a significant project that requires the charity to provide ‘matched funding’. 
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Report of the Trustee Board for the year ended ϯ1 March 202ϰ ;continuedͿ 
 
eͿ Unrestricted funds are funds that the Charity may use for any purpose so long as it meets the aims 
and objectives of the bureau outlined in our governing document. A restricted fund is given to the 
Charity for a specific purpose and in respect of which conditions have been imposed as to its use. 
Funds must be spent on this purpose. Funds may not be completely spent in year and the balance, 
which shows as net income in the year will be spent during the next calendar year ;resulting in net 
expenditureͿ. The Charity is effectively acting as a steward for these funds. The calculation of free 
unrestricted reserves is after taking into account any designated funds which the Trustees have 
deemed it appropriate and prudent to so designate.  
 
In ϮϬϮϯ/Ϯϰ the expenditure on unrestricted activity was άϭ,ϰϭϵ,ϳϴϲ indicating a level of free reserves 
required of at least άϯϱϱk.  At ϯϭ March ϮϬϮϰ, the charity had free reserves of άϱϰϳ,ϮϯϬ. 
 
 
Investment Policy 
 
As noted above the Charity does not have surplus free reserves to invest.  All cash funds are therefore 
maintained in the Charity’s current bank accounts. 
 
 
Plans for the future 
 
As an organisation we have grown significantly during the past three years, recruiting additional staff, 
mainly frontline, advice staff.  This significant increase in income and staffing has strengthened our 
delivery of services across the ϰ districts we serve.  A focus on health and wellbeing mean that now have 
ϰ health projects; Macmillan, Oncology, Healthy Homes, and our new Mental Health support project 
with the ICB.  All four projects illustrate the positive impact good advice can have on a clients health 
outcomes and this is important work we continue to develop. 
Welfare benefit enquiries, especially around disability benefits, continue to be a significant issue for 
clients with many requiring support with applications and appeals.  This is a continuously important 
issue and we work with partner organisations to raise the continuous challenges seen by clients with 
local and national government. 
Supporting the strengths we see in our communities has been central to our developing Advice First Aid 
project.  We continue to develop this in the coming year with the intention of developing a County wide 
approach.  This new approach has been welcomed by our partners and is proving to be effective in 
ensuring clients receive appropriate support and building resilience within communities. 
As in previous years, nearly ϲϬй of our clients have a long-term illness, disability or mental health issue 
and reflects a significant need within our community for timely and expert advice.  Providing our service 
through a variety of channels is vital to ensure that as many people can access our service locally and 
we will continue to seek to work with partner organisations to ensure that our clients receive the 
support they need. 
The Housing Crisis is a significant problem facing many residents across the county.  As an organisation 
we will continue to use our clients experiences to raise awareness of the importance of policy changes 
in this area.  We look forward to government plans for rental reform and we will work with other 
organisations locally to achieve better outcomes for local residents. 
Finally, we are very aware that cost-of-living issues continue to be a burden for residents and the 
emergency support in terms of grants and food vouchers is now a vital and important part of our work, 
providing value solutions to people in crisis.  We expect to see this continue in ϮϬϮϰ/Ϯϱ. 
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Report of the Trustee Board for the year ended ϯ1 March 202ϰ ;continuedͿ 
 
 
Reference and administrative details 
 
ChaƌiƚǇ Name͗ North and West Gloucestershire Citizens Advice Limited 
 
ChaƌiƚǇ RegiƐƚƌaƚion NƵmbeƌ͗ ϭϬϵϭϴϵϭ 
 
CompanǇ RegiƐƚƌaƚion NƵmbeƌ͗ ϰϯϳϯϲϱϯ  
 
RegiƐƚeƌed Office and  
Opeƌaƚional AddƌeƐƐ͗  Messenger House 
  ϯϱ St Michaels Square 
  Gloucester 
  GLϭ ϭHX 
 
Independenƚ Eǆamineƌ͗  BankeƌƐ͗  
 
Burnside  Lloyds Bank plc 
Chartered Accountants  Blackheath, London Branch 
ϲϭ Queen Square  PO Box ϭϬϬϬ    
Bristol  BXϭ ϭLT     
BSϭ ϰJZ     
 
 
Key management personnel:  
 
TƌƵƐƚee Boaƌd͗ 

� Malcom Vine 
� Derek Jones  
� Robert Knibbs 
� Peter Whittall  
� Vareta Bryan  
� Robert Priddy  
� Mike Mintram  
� Julia Roxans 

 
Chief EǆecƵƚiǀe Officeƌ͗  
Clare Knapman 
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Report of the Trustee Board for the year ended ϯ1 March 202ϰ ;continuedͿ 
 
Structure, Governance and Management 
 
Governing Document 
 
The organisation is a charitable company limited by guarantee, incorporated on ϭϰth February ϮϬϬϮ and 
registered as a charity. The charity’s governing document is its Articles of Association. As a Company 
Limited by Guarantee, the Bureau has no share capital and the liability of the members on liquidation is 
limited to άϭ.ϬϬ. In the event that a surplus remains after the realisation of assets, that surplus shall not 
be distributed to the members but shall be given or transferred to such other charitable purposes as 
the members by ordinary resolution decide, failing which, the same shall be transferred to the National 
Association of Citizens Advice Bureaux. 
 
Recruitment and Appointment of the Trustee Board 
 
The directors of the company are also charity trustees for the purposes of charity law and under the 
Company’s Articles are known as the Trustee Board. Under the requirements of the Articles of 
Association the members of the Trustee Board are elected to serve for a period of three years after 
which they may be re-elected at the next Annual General Meeting.  
 
Due to the nature of the work undertaken within the community, the Trustee Board seeks to ensure 
that the diversity of the community is reflected through the Trustee Board. Individuals are approached 
to offer themselves for election to the Trustee Board through local networking with statutory and 
voluntary organisations.  Potential Trustees are required to provide a list of their skills and are invited 
to attend Trustee Board meetings as observers in order to gain an insight into the operation and 
management of the service. 
 
Trustee Induction and Training 
 
New Trustees are invited and encouraged to familiarise themselves with the charity and the context 
within which it works, by spending time with the Chief Executive Officer and observing the service in 
action. All new Trustees receive a copy of the Articles of Association, Charity Commission publications 
including “Responsibilities of Charity Trustees” and a copy of the charity’s Business Plan.   
 
Risk Management 
 
The Trustees have assessed the major risks that the charity is exposed to, and are satisfied that systems 
are in place to mitigate exposure to these risks.  Procedures and policies are periodically reviewed to 
ensure that they continue to meet the membership requirements of the National Association of Citizens 
Advice Bureaux and the needs of the charity. 
    
Internal control risks are minimised by, for example, the implementation of procedures for the 
authorisation of all transactions.  Procedures are in place to ensure the health and safety of staff, 
volunteers, clients and visitors to the Bureau. 
 
In response to recent concerns about data security, the charity has reviewed and updated its procedures 
on Information Assurance.  Actions taken include the adoption of a comprehensive Information Risk 
Policy, the appointment of a Senior Information Risk Officer ;who is responsible for insuring that the 
policy is implemented effectivelyͿ and the setting up of an Information Assurance Working Group, 
chaired by a Trustee.    
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Report of the Trustee Board for the year ended ϯ1 March 202ϰ ;continuedͿ 
 
In response to recent concerns about data security, the charity has reviewed and updated its procedures 
on Information Assurance.  Actions taken include the adoption of a comprehensive Information Risk 
Policy, the appointment of a Senior Information Risk Officer ;who is responsible for insuring that the 
policy is implemented effectivelyͿ and the setting up of an Information Assurance Working Group, 
chaired by a Trustee.    
 
Organisational Structure 
 
The Trustee Board may consist of up to ϭϱ members.  It meets on alternate months and is responsible 
for the governance, strategic direction and policy of the charity. At present the Trustee Board has ϲ 
members from a variety of professional backgrounds relevant to the work of the charity.  A staff 
representative, a volunteer representative and representatives of the Forest of Dean District Council, 
Gloucester City Council and Tewkesbury Borough Council are entitled to attend ordinary Board meetings 
but have no voting rights.   
 
A scheme of delegation is in place and the Chief Executive Officer is responsible for implementing the 
strategic direction of the service, identifying and responding to funding opportunities and ensuring that 
the charity delivers the services specified and that key performance targets are met. The Chief Executive 
Officer is also responsible for operational day to day service delivery and, in conjunction with the line 
management team, for individual supervision of staff and volunteers, ensuring the team continue to 
work effectively and develop their skills and working practices in line with good practice. 
 
Public Benefit  
 
The Charity Commission in its ΖCharities and Public BenefitΖ Guidance requires that there are two key 
principles to be met in order to show that an organisationΖs aims are for the public benefit: first, there 
must be an identifiable benefit and secondly, the benefit must be to the public or a section of the public. 
 
North Θ West Gloucestershire Citizens Advice Bureau aims to benefit the public directly by the provision 
of free independent, confidential and impartial generalist and specialist advice services to members of 
the public. Our clients come from across Gloucestershire. 
 
Related Parties 
 
The charity is a member of “Citizens Advice”, a national charity which sets standards for advice and 
operational performance and supports local offices with an information system, training and other 
services. As part of the charity’s membership of Citizens Advice, it has agreed to operate within the 
national charity’s policies, aims, methods and principles. The charity contributes to Citizens Advice 
national research and campaigns policy, media, publicity and parliamentary work. It also maintains an 
information and advice website.  
 
On a local level the charity is involved in local strategic partnership thematic groups and attends a range 
of local voluntary and statutory sector forums. 
 
Pay policy for senior staff 
 
The directors consider that the members of the Trustee Board and the Chief Executive Officer comprise 
the key management personnel of the charity and are responsible for directing, controlling and running 
the charity on a day to day basis.   
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF    
NORTH AND WEST GLOUCESTERSHIRE CITIZENS ADVICE LIMITED 
 
OPINION 
 
We have audited the financial statements of North and West Gloucestershire Citizens Advice Limited ;the 
“charitable company”Ϳ for the year ended ϯϭ March ϮϬϮϰ which comprise the Statement of Financial 
Activities, the Balance Sheet, and the related notes.  The financial reporting framework that has been applied 
in their preparation is applicable law and the Financial Reporting Standard applicable in the UK and Republic 
of Ireland ;FRS ϭϬϮͿ. 
 
In our opinion the financial statements: 
 

x give a true and fair view of the state of the charitable companyΖs affairs as at ϯϭ March ϮϬϮϰ and of 
its incoming resources and application of resources, including its income and expenditure, for the 
year then ended; 

 
x have been properly prepared in accordance with the Financial Reporting Standard applicable in the 

UK and Republic of Ireland ;FRS ϭϬϮͿ; and 
 

x have been prepared in accordance with the requirements of the Companies Act ϮϬϬϲ. 
 
This report is made solely to the companyΖs members, as a body, in accordance with Part ϭϲ of the Companies 
Act ϮϬϬϲ. Our audit work has been undertaken so that we might state to the companyΖs members those 
matters we are required to state to them in an auditorΖs report and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume responsibility to anyone other than the company and the 
companyΖs members as a body, for our audit work, for this report, or for the opinions we have formed. 
 
BASIS FOR OPINION 
 
We conducted our audit in accordance with International Standards on Auditing ;UKͿ ;ISAs ;UKͿͿ and 
applicable law. Our responsibilities under those standards are further described in the Auditor’s 
responsibilities for the audit of the financial statements section of our report. We are independent of the 
charitable company in accordance with the ethical requirements that are relevant to our audit of the financial 
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion.  
 
CONCLUSIONS RELATING TO GOING CONCERN 
 
We have nothing to report in respect of the following matters in which the ISAs ;UKͿ require us to report to 
you where: 
 

x the trustees’ use of the going concern basis of accounting in the preparation of the financial 
statements is not appropriate; or 

x the trustees have not disclosed in the financial statements any identified material uncertainties that 
may cast significant doubt about the charitable company’s ability to continue to adopt the going 
concern basis of accounting for a period of at least twelve months from the date when the financial 
statements are authorised for issue. 
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF    
NORTH AND WEST GLOUCESTERSHIRE CITIZENS ADVICE LIMITED 
 
OTHER INFORMATION 
 
The other information comprises the information included in the annual report, other than the financial 
statements and our auditor’s report thereon. The trustees are responsible for the other information. Our 
opinion on the financial statements does not cover the other information and, except to the extent otherwise 
explicitly stated in our report, we do not express any form of assurance conclusion thereon.  
 
In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If we 
identify such material inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material misstatement of the other 
information. If, based on the work we have performed, we conclude that there is a material misstatement of 
this other information, we are required to report that fact.  
 
We have nothing to report in this regard.  
 
OPINIONS ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 200ϲ 
 
In our opinion, based on the work undertaken in the course of the audit:  
 

x the information given in the trustees’ report, which includes the directors’ report prepared for the 
purposes of company law, for the financial year for which the financial statements are prepared is 
consistent with the financial statements; and  

x the directors’ report included within the trustees’ report has been prepared in accordance with 
applicable legal requirements.  

 
MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION 
 
We have nothing to report in respect of the following matters where the Companies Act ϮϬϬϲ requires us to 
report to you if, in our opinion: 
 

x adequate accounting records have not been kept, or returns adequate for our audit have not been 
received from branches not visited by us; or 

x the financial statements are not in agreement with the accounting records and returns; or 
x certain disclosures of trusteesΖ remuneration specified by law are not made; or 
x we have not received all the information and explanations we require for our audit; or 
x the trustees were not entitled to prepare the financial statements in accordance with the small 

companies regime and take advantage of the small companies’ exemptions in preparing the trustees’ 
directors’ report and from the requirement to prepare a strategic report.  
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF   
NORTH AND WEST GLOUCESTERSHIRE CITIZENS ADVICE LIMITED 
 
RESPONSIBILITIES OF TRUSTEES 
 
As explained more fully in the trustees’ responsibilities statement set out on page ϭϱ, the trustees ;who are 
also the directors of the charitable company for the purposes of company lawͿ are responsible for the 
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such 
internal control as the trustees directors determine is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error.  
 
In preparing the financial statements the trustees are responsible for assessing the charitable company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the trustees either intend to liquidate the charitable company 
or to cease operations, or have no realistic alternative but to do so. 
 
AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS 
 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with ISAs ;UKͿ will always detect a material misstatement when it exists.  Misstatements can arise 
from fraud or error and are considered material if individually or in aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of these financial statements. 
 
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud is detailed below: 
 
An understanding of the legal and regulatory framework applicable to the charitable company was obtained 
from the management and the trustees of the charitable company.  The audit team was confirmed to have 
the appropriate competence and capabilities to identify non-compliance with the framework.  The audit plan 
considered the risk of irregularities, including fraud.  An element of unpredictability was built into our sample 
selection for audit tests.  The risk of fraud over income was mitigated to an acceptable level as nearly all 
income is grant income that is paid directly into the charitable company’s bank account by funders; we agreed 
a risk-based sample of grant income to relevant documentation and performed analytical procedures on 
income.  The risk of misappropriation of the charitable company’s assets was considered; the charitable 
company’s bank account balance was tested and confirmed to relevant documentation, and expenditure was 
tested for validity by substantive tests that included analytical procedures.  Accounting estimates were 
considered as part of our audit work. 
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF   
NORTH AND WEST GLOUCESTERSHIRE CITIZENS ADVICE LIMITED 
 
A further description of our responsibilities for the audit of the financial statements is located on the Financial 
Reporting Council’s website at www.frc.org.uk/auditorsresponsibilities.  This description forms part of our 
audit report. 
 
 
 
    
 STEPHEN BURNSIDE ACA (Senior Statutory Auditor) 
 For and on behalf of  
 BURNSIDE 
ϲ1 Queen Square Chartered Accountants 
Bristol & Statutory Auditor 
BS1 ϰJZ 
 
Date:  
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STATEMENT OF FINANCIAL ACTIVITIES 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ 
 
  Unrestricted Restricted Total funds Total funds 
  Funds Funds 202ϰ 202ϯ 
 Note £   £   £   £   
Income from:     
Charitable activities: 
Grants, donations and legacies ϯ ϭ,ϱϭϴ,ϯϭϮ ϯϮϳ,ϯϲϰ ϭ,ϴϰϱ,ϲϳϲ ϭ,ϲϳϵ,ϴϵϳ 
Fees receivable ϯ Ϯ,ϲϰϱ - Ϯ,ϲϰϱ ϭϱϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Total income  ϭ,ϱϮϬ,ϵϱϳ ϯϮϳ,ϯϲϰ ϭ,ϴϰϴ,ϯϮϭ ϭ,ϲϴϬ,Ϭϰϳ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Expenditure on: 
Charitable activities: ϰ ϭ,ϰϭϵ,ϳϴϲ ϯϬϰ,ϲϮϬ ϭ,ϳϮϰ,ϰϬϲ ϭ,ϯϰϭ,ϵϱϭ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Total expenditure  ϭ,ϰϭϵ,ϳϴϲ ϯϬϰ,ϲϮϬ ϭ,ϳϮϰ,ϰϬϲ ϭ,ϯϰϭ,ϵϱϭ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Net ;expenditureͿ/income and net  
movement in funds for the year ϲ ϭϬϭ,ϭϳϭ ϮϮ,ϳϰϰ ϭϮϯ,ϵϭϰ ϯϯϴ,Ϭϵϲ 
 
Transfers  - - - - 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Net movement in funds for the year  ϭϬϭ,ϭϳϭ ϮϮ,ϳϰϰ ϭϮϯ,ϵϭϰ ϯϯϴ,Ϭϵϲ 
  
Reconciliation of funds:   
 
Total funds brought forward  ϰϰϲ,Ϭϱϵ Ϯϱϰ,ϬϮϭ ϳϬϬ,ϬϴϬ ϯϲϭ,ϵϴϰ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
Total funds carried forward  ϱϰϳ,ϮϯϬ Ϯϳϲ,ϳϲϱ ϴϮϯ,ϵϵϱ ϳϬϬ,ϬϴϬ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 
The notes on pages ϭϳ to Ϯϴ form part of these accounts. 
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BALANCE SHEET 
AT ϯ1 MARCH 202ϰ 
 
  202ϰ 202ϯ 
 Notes £   £   
FIXED ASSETS 
 
Tangible assets ϳ ϲϱ,ϬϮϲ ϴϯ,ϳϳϮ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
CURRENT ASSETS 
 
Debtors ϴ ϰϳϭ,ϵϮϱ Ϯϴϳ,ϵϭϴ 
Cash at bank and in hand  ϱϳϴ,Ϭϵϯ ϱϯϱ,ϯϵϱ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϭ,ϬϱϬ,Ϭϭϳ ϴϮϯ,ϯϭϯ 
 
CREDITORS: Amounts falling due within one year ϵ ;Ϯϴϰ,ϭϭϲͿ ;ϭϵϵ,ϰϵϳͿ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
NET CURRENT ASSETS  ϳϲϱ,ϵϬϭ ϲϮϯ,ϴϭϲ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
TOTAL ASSETS LESS CURRENT LIABILITIES  ϴϯϬ,ϵϮϳ ϳϬϳ,ϱϴϴ 
 
PROVISIONS FOR LIABILITIES  ;ϲ,ϵϯϮͿ ;ϳ,ϱϬϴͿ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
NET ASSETS  ϴϮϯ,ϵϵϱ ϳϬϬ,ϬϴϬ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
THE FUNDS OF THE CHARITY:  
 
  
Restricted funds ϭϭ Ϯϳϲ,ϳϲϱ Ϯϱϰ,ϬϮϭ 
  
Unrestricted: 
 General ϭϮ ϱϰϳ,ϮϯϬ ϰϰϲ,Ϭϱϵ 
     
   ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϴϮϯ,ϵϵϱ ϳϬϬ,ϬϴϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 
 
 
 
 
 
 



December		ϭϵƚh	ϮϬϮϰ͘
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STATEMENT OF CASHFLOW 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ 
 
 Notes 202ϰ 202ϯ 
  £ £   
Reconciliation of net movement in funds to 
net cash flow from operating activities 
Net movement in funds ϭϮϯ,ϵϭϰ ϯϯϴ,Ϭϵϲ   
Add back depreciation charge Ϯϱ,ϲϰϮ Ϯϱ,ϴϯϬ    
Decrease/;IncreaseͿ in trade debtors ϰϲ,ϵϵϮ ;ϲϭ,ϬϱϬͿ   
;IncreaseͿ in other debtors ;ϮϯϬ,ϵϵϴͿ ;ϭϮϳ,ϳϯϳͿ   
Increase/;DecreaseͿ/Increase in trade creditors ϵϮ,Ϭϳϰ ;ϯϭ,ϯϬϮͿ   
Increase in other creditors ;ϴ,ϬϮϵͿ ϱϵ,Ϭϱϳ   
 ͺͺͺͺͺͺ ͺͺͺͺͺͺ   
Net cash used in operating activities ϰϵ,ϱϵϯ 202,ϴϵϰ   
 
 
Cash flows from investing activities 
Purchase of tangible fixed assets ;ϲ,ϴϵϱͿ ;Ϯϭ,ϯϯϬͿ    
 ͺͺͺͺͺͺ ͺͺͺͺͺͺ   
Cash provided by/(used in) investing activities (ϲ,ϴϵϱ) (21,ϯϯ0)    
 
 ͺͺͺͺͺͺ ͺͺͺͺͺͺ   
Increase/(decrease) in cash & cash equivalents ϰ2,ϲϵϴ 1ϴ1,ϱϲϰ   
 
Cash Θ cash equivalents at the beginning  
of the year ϱϯϱ,ϯϵϱ ϯϱϯ,ϴϯϭ   
 ͺͺͺͺͺͺ ͺͺͺͺͺͺ   
Total cash & cash equivalents at the end 
of the year ϭϰ ϱϳϴ,0ϵϯ ϱϯϱ,ϯϵϱ   
  ______ ______ 
 
 
 
 
The notes on pages ϭϳ to Ϯϴ form part of these accounts. 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ 
 
ϭ. ACCOUNTING POLICIES 
 
  The principal accounting policies adopted, judgements and key sources of estimation uncertainty 

in the preparation of the financial statements are as follows:  
 
 ;aͿ Basis of preparation 
  The financial statements have been prepared in accordance with Accounting and Reporting by 

Charities: Statement of Recommended Practice applicable to charities preparing their accounts 
in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland 
;FRS ϭϬϮͿ ;effective ϭ January ϮϬϭϵͿ ʹ ;Charities SORP ;FRS ϭϬϮͿͿ, the Financial Reporting 
Standard applicable in the UK and Republic of Ireland ;FRS ϭϬϮͿ and the Companies Act ϮϬϬϲ. 

 
  North and West Gloucestershire Citizens Advice Limited meets the definition of a public benefit 

entity under FRS ϭϬϮ. Assets and liabilities are initially recognised at historical cost or transaction 
value unless otherwise stated in the relevant accounting policy note;sͿ. 

 
 ;bͿ Preparation of the accounts on a going concern basis 
  The trustees have considered the ϭϮ-month period from the date of approval of the financial 

statements.   
 
  At the year end the charity has net assets of άϴϮϯ,ϵϵϱ, net current assets of άϳϲϱ,ϵϭ and free 

reserves of άϰϴϬ,ϮϯϬ. 
 
  The charity has prepared a budget for ϮϬϮϰ/Ϯϱ which shows that a surplus is forecast. 
 
  Based on its budget forecasts for the year ended ϯϭ March ϮϬϮϱ, the trustees consider that the 

charity is a going concern.   
  
 ;cͿ Income recognition policies 

Items of income are recognised and included in the accounts when all of the following criteria 
are met: 

 
� The charity has entitlement to the funds; 
� Any performance conditions attached to the item;sͿ of income have been met or are fully 

within the control of the charity; 
� There is sufficient certainty that receipt of the income is considered probable; and 
� The amount can be measured reliably. 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϭ. ACCOUNTING POLICIES ;continuedͿ 
 
  DonaƚionƐ and gƌanƚƐ 
 
  Income from donations and grants, including capital grants, is included in incoming resources 

when these are receivable, except as follows:  
 

x when donors specify that donations and grants given to the charity must be used in 
future accounting periods, the income is deferred until those periods. 

 
x when donors impose conditions which have to be fulfilled before the charity becomes 

entitled to use such income, the income is deferred and not included in incoming 
resources until the pre-conditions for use have been met.  

 
x when donors specify that donations and grants, including capital grants, are for 

particular restricted purposes, which do not amount to pre-conditions regarding 
entitlement, this income is included in incoming resources of restricted funds when 
receivable. 

 
  InƚeƌeƐƚ ƌeceiǀable 
 
  Interest is included when receivable by the charity.  
 
 ;dͿ Expenditure and irrecoverable VAT 
  Expenditure is included in the Statement of Financial Activities on an accruals basis, inclusive 

of any VAT which cannot be recovered.  
 
  Most expenditure is directly attributable to a specific activity and is allocated to that activity.  

Support costs have been apportioned to each specific activity based on the staff and 
volunteer time spent on each activity. 

 
 ;eͿ Funds accounting 

            Funds held by the charity are:  
     

 Unrestricted general funds ʹ these are funds which can be used in accordance with the                           
charitable objects at the discretion of the trustees.  

 
 Restricted funds ʹ  these are funds that can only be used for particular restricted purposes within 

the objects of the charity.  Restrictions arise when specified by the donor or when funds are 
raised for particular restricted purposes.  

 
 Further explanation of the nature and purpose of each fund is included in the notes to the 

accounts. 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϭ. ACCOUNTING POLICIES ;continuedͿ 

 
  ;fͿ Tangible fixed assets 

 The cost of tangible fixed assets is written-off by equal annual instalments over their expected 
useful lives as follows: 

   
�  Leasehold Improvements ϭϬй straight line  
�  Computer Equipment ϮϬй straight line   
�  Office Equipment ϮϬй straight line 

 
  ;gͿ Pension costs 

 The charity offers paid staff a defined contribution scheme with the following providers: The 
Pensions Trust; NEST; Royal London; Hargreaves Lansdown; Prudential and Standard Life.  The 
funds of the scheme are administered by the providers and are separate from the charity.  The 
pension cost charge represents contributions payable by the charity to the fund and is shown in 
Note ϱ to these accounts.  
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
 Ϯ. PRIOR PERIOD COMPARATIVES 
 
  Unrestricted Restricted Total funds  
  Funds Funds 202ϯ  
  £   £   £    
Income from: 
     
Charitable activities:     
Grants, donations and legacies  ϭ,Ϯϴϰ,ϴϴϱ ϯϵϱ,ϬϮϭ ϭ,ϲϳϵ,ϴϵϳ  
Fees receivable  ϭϱϬ - ϭϱϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Total income  ϭ,Ϯϴϱ,Ϭϯϱ ϯϵϱ,ϬϮϭ ϭ,ϲϴϬ,Ϭϰϳ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Expenditure on: 
Charitable activities:  ϭ,ϭϴϴ,ϲϲϴ ϭϱϯ,Ϯϴϯ ϭ,ϯϰϭ,ϵϱϭ   
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Total expenditure  ϭ,ϭϴϴ,ϲϲϴ ϭϱϯ,Ϯϴϯ ϭ,ϯϰϭ,ϵϱϭ   
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Net ;expenditureͿ/income and net  
movement in funds for the year  ϵϲ,ϯϲϳ Ϯϰϭ,ϳϮϵ ϯϯϴ,Ϭϵϲ  
 
Transfers  ϰ,ϳϱϯ ;ϰ,ϳϱϯͿ -  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Net movement in funds for the year  ϭϬϭ,ϭϮϬ Ϯϯϲ,ϵϳϲ ϯϯϴ,Ϭϵϲ  
  
Reconciliation of funds:   
 
Total funds brought forward  ϯϰϰ,ϵϯϵ ϭϳ,Ϭϰϱ ϯϲϭ,ϵϴϰ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
 
Total funds carried forward  ϰϰϲ,Ϭϱϵ Ϯϱϰ,ϬϮϭ ϳϬϬ,ϬϴϬ   
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ  
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϯ.  INCOME FROM CHARITABLE ACTIVITIES 
 
 BY FUNDER - GRANTS, DONATIONS AND LEGACIES RECEIVABLE 

   
  Unrestricted Restricted Total Total 
  Funds Funds ϮϬϮϰ ϮϬϮϯ 
  ά   ά   ά   ά   
 Forest of Dean District Council  ϲϱ,ϬϬϬ - ϲϱ,ϬϬϬ ϳϬ,ϬϬϬ  
 Gloucestershire County Council ϮϮϵ,ϱϬϰ - ϮϮϵ,ϱϬϰ ϴϯ,ϯϯϯ  
 Gloucestershire County Council Outreach - - - ϯϯ,ϯϯϯ 
 Gloucestershire County Council Multiply - Ϯϴ,ϰϬϬ Ϯϴ,ϰϬϬ Ϯϭ,ϮϱϬ 
 Gloucester City Council ϯϭ,ϬϬϬ - ϯϭ,ϬϬϬ ϯϭ,ϬϬϬ 
 Tewkesbury Borough Council - ϱϯ,ϲϮϬ ϱϯ,ϲϮϬ ϱϯ,ϲϮϬ 
 Cheltenham Borough Council ϭϲϬ,ϮϬϬ - ϭϲϬ,ϮϬϬ ϭϬϴ,ϮϬϬ 
 Town and Parish Councils ϭϭ,ϴϳϭ - ϭϭ,ϴϳϭ ϵ,ϴϱϮ 
 Gloucester City Council ʹ HRF - - - ϭϱϬ,ϬϬϬ 
 Gloucester City Council ʹ HSF - ϯϮ,ϴϰϰ ϯϮ,ϴϰϰ Ϯϳ,ϬϬϬ 
 Forest of Dean District Council ʹ HSF - ϰϬ,ϬϬϬ ϰϬ,ϬϬϬ ϵϮ,ϱϬϬ 
 Tewkesbury Borough Council ʹ HSF - Ϯϱ,ϬϬϬ ϱϱ,ϬϬϬ ϱϬ,ϬϬϬ 
 Tewkesbury Borough Council ϯϬ,ϬϬϬ - ϯϬ,ϬϬϬ - 
 Cheltenham Borough Council ʹ HSF - ϯϮ,ϱϬϬ ϯϮ,ϱϬϬ Ϯϴ,ϲϬϬ 
 Gloucester County Council ʹ HSF - ϭϭϮ,ϱϬϬ ϭϭϮ,ϱϬϬ Ϯϱ,ϬϬϬ 
 HSF fees ϭϮ,ϱϬϬ - ϭϮ,ϱϬϬ - 
 CSDF Remote Service ʹ CitA ϲϮ,ϮϱϬ - ϲϮ,ϮϱϬ - 
 GLOMAS - - - ϲϬϬ 
 Gloucestershire County Council Kickstart - - - ϴ,ϵϯϴ 
 MacMillan Cancer Support ϭϵϲ,ϭϳϰ - ϭϵϲ,ϭϳϰ ϮϬϭ,ϱϬϬ 
 Energy Advice Project ϵ,ϰϱϬ - ϵ,ϰϱϬ ϭϰ,ϴϱϬ 
 Cheltenham Foodbank ϰϭ,ϮϮϵ - ϰϭ,ϮϮϵ Ϯϯ,ϵϲϬ 
 North Cotswold Foodbank ϯϵ,ϵϮϴ - ϯϵ,ϵϮϴ Ϯϳ,ϱϵϬ 
 Forest Foodbank ϯϰ,ϲϮϮ - ϯϰ,ϲϮϮ - 
 Cheltenham Well Being - - - ϵ,ϳϱϬ 
 National Grid - - - ϵ,ϲϳϬ 
 The Big Energy Saving Network ϯ,ϱϬϬ - ϯ,ϱϬϬ ϳ,ϴϳϰ 
 Help to Claim ϭϲϭ,Ϭϴϱ  ϭϲϭ,Ϭϴϱ ϭϲϰ,ϵϬϱ  
 We Are Digital ϱϬϬ - ϱϬϬ - 
 Surviving Winter - - - Ϯ,ϱϬϬ  
 Good Things Foundation ϭ,ϲϬϬ - ϭ,ϲϬϬ ϴ,ϬϰϬ 
 Smart Meters Ϯ,ϱϱϬ - Ϯ,ϱϱϬ ϭϲ,ϯϴϵ 
 Healthy Homes ϭϯϰ,ϭϲϬ - ϭϯϰ,ϭϲϬ ϭϯϰ,ϭϲϬ 
 MAPSDAP ϭϮϴ,ϰϳϴ  ϭϮϴ,ϰϳϴ ϭϮϰ,ϳϯϲ 
 Barnwood Trust Pilot Scheme - - - ϭϰ,Ϯϴϲ 
 National Benevolent Society Ϯ,ϬϰϮ - Ϯ,ϬϰϮ ϳ,ϱϬϬ 
 EU Settlement Grant ϭ,ϵϵϰ - ϭ,ϵϵϰ ϯϳ,ϳϱϰ 
 CMAP ʹ CO Monitors - - - ϯϭ,ϴϱϳ 
 GCC Pilot Scheme - - - ϵ,ϵϭϮ 
 GCC Levelling Up Together ϴϬ,ϮϴϬ - ϴϬ,ϮϴϬ ϴ,ϵϮϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 Sub-total carried forward ϭ,ϰϯϵ,ϵϭϳ         ϯϮϰ,ϴϲϰ  ϭ,ϳϲϰ,ϳϴϭ ϭ,ϲϰϵ,ϯϳϵ 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϯ.  INCOME FROM CHARITABLE ACTIVITIES ;continuedͿ 
 
 BY FUNDER - GRANTS, DONATIONS AND LEGACIES RECEIVABLE 
  
  Unrestricted Restricted Total Total 
  Funds Funds ϮϬϮϰ ϮϬϮϯ 
  ά   ά   ά   ά   
 
 Sub-total brought forward ϭ,ϰϯϵ,ϵϭϳ ϯϮϰ,ϴϲϰ ϭ,ϳϲϰ,ϳϴϭ ϭ,ϲϰϵ,ϯϳϵ 
 
 Staff Hardship Fund - Ϯ,ϱϬϬ Ϯ,ϱϬϬ ϱ,ϬϬϬ 
 CAB Cost of Living ϭϳ,ϱϴϮ - ϭϳ,ϱϴϮ Ϯ,ϭϰϰ 
 Cheltenham Cost of Living -   Ϯ,ϰϳϰ 
 Gloucestershire Community Foundation ϲ,ϰϰϬ - ϲ,ϰϰϬ ϱ,ϬϬϬ 
 NHS ʹ ILB ϯ,ϳϱϬ - ϯ,ϳϱϬ ϰ,ϱϬϬ 
 NHS ʹ Gloucestershire ICB ϯϱ,ϬϬϬ - ϯϱ,ϬϬϬ - 
 Other ϭϱ,ϲϮϯ - ϭϱ,ϲϮϯ ϭϭ,ϰϬϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϭ,ϱϭϴ,ϯϭϮ ϯϮϳ,ϯϲϰ ϭ,ϴϰϱ,ϲϳϲ ϭ,ϲϳϵ,ϴϵϳ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 FEES RECEIVABLE 
  Unrestricted Restricted Total Total 
  Funds Funds ϮϬϮϰ ϮϬϮϯ 
  ά   ά   ά   ά   
 
 Electrotechnical Certification Training - - - ϭϱϬ 
 GLOMAS training courses Ϯ,ϲϰϱ - Ϯ,ϲϰϱ - 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  Ϯ,ϲϰϱ - Ϯ,ϲϰϱ ϭϱϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 BY ACTIVITY 
  Grants, donations Fees Total Total 
  and legacies receivable ϮϬϮϰ ϮϬϮϯ 
  ά   ά     ά   ά   
     
 General advice ϮϴϮ,ϭϳϲ - ϮϴϮ,ϭϳϲ ϮϮϱ,ϴϲϰ 
 Benefits advice ϯϴϮ,Ϯϱϴ - ϯϴϮ,Ϯϱϴ Ϯϵϵ,ϴϲϯ 
 Money and debt advice ϯϳϲ,ϬϬϵ - ϯϳϲ,ϬϬϵ ϮϲϮ,Ϯϯϯ 
 Health sector advice ϰϱϲ,ϳϯϳ - ϰϱϲ,ϳϯϳ ϯϴϱ,ϰϮϵ 
 Energy advice ϯϰϴ,ϰϵϲ - ϯϰϴ,ϰϵϲ ϱϬϲ,ϱϬϴ 
 Other activities - Ϯ,ϲϰϱ Ϯ,ϲϰϱ ϭϱϬ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
 Charitable activities ϭ,ϴϰϱ,ϲϳϲ Ϯ,ϲϰϱ ϭ,ϴϰϴ,ϯϮϭ ϭ,ϲϴϬ,Ϭϰϳ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϰ. TOTAL EXPENDITURE 
 AnalǇƐiƐ of eǆpendiƚƵƌe on chaƌiƚable acƚiǀiƚieƐ     
  Unrestricted Restricted Total Total 
  Funds Funds ϮϬϮϰ ϮϬϮϯ 
  ά   ά     ά   ά   
 General advice ϯϵϭ,ϱϬϰ ϭϳ,ϭϮϲ ϰϬϲ,ϵϬϳ ϯϬϱ,ϭϭϵ 
 Benefits advice Ϯϭϴ,ϲϭϬ ϭϯ,ϰϬϱ Ϯϯϭ,Ϭϯϳ ϮϬϯ,ϲϭϴ 
 Money and debt advice Ϯϱϴ,ϵϭϭ ϰϭ,ϴϬϱ Ϯϵϵ,ϰϰϴ ϮϳϮ,ϰϳϱ 
 Health sector advice ϰϰϲ,ϬϬϮ ϱ,ϯϲϮ ϰϰϵ,ϰϲϭ ϯϵϮ,Ϭϰϲ 
 Energy advice ϭϬϰ,ϳϲϬ ϮϮϲ,ϵϮϮ ϯϯϭ,ϮϮϮ ϭϲϴ,ϲϵϯ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
 Charitable activities ϭ,ϰϭϵ,ϳϴϲ ϯϬϰ,ϲϮϬ ϭ,ϳϮϰ,ϰϬϲ ϭ,ϯϰϭ,ϵϱϭ  
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
   Grants Other    
  Staff paid to direct Support Total Total 
  costs clients costs costs ϮϬϮϰ ϮϬϮϯ 
   ά ά ά ά ά ά 
 General advice ϯϮϱ,Ϯϳϲ - ϴϬ,ϲϬϬ Ϯ,ϳϱϰ ϰϬϴ,ϲϯϬ ϯϬϱ,ϭϭϵ 
 Benefits advice ϭϴϰ,ϲϴϴ - ϰϱ,ϳϲϰ ϭ,ϱϲϰ ϮϯϮ,Ϭϭϱ ϮϬϯ,ϲϭϴ  
 Money and debt advice Ϯϯϵ,ϯϳϱ - ϱϵ,ϯϭϱ Ϯ,ϬϮϲ ϯϬϬ,ϳϭϲ ϮϳϮ,ϳϰϱ  
 Health sector advice ϯϱϵ,Ϯϵϯ - ϴϵ,ϬϮϵ ϯ,ϬϰϮ ϰϱϭ,ϯϲϰ ϯϵϮ,Ϭϰϲ 
 Energy advice ϴϲ,ϴϯϭ ϮϮϮ,ϲϬϬ Ϯϭ,ϱϭϲ ϳϯϱ ϯϯϭ,ϲϴϮ ϭϲϴ,ϲϵϯ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
 Charitable activities ϭ,ϭϵϱ,ϰϲϮ ϮϮϮ,ϲϬϬ Ϯϵϲ,ϮϮϰ ϭϬ,ϭϮϭ ϭ,ϳϮϰ,ϰϬϲ ϭ,ϯϰϭ,ϵϱϭ  
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ  
 
 Other Direct Costs: ϮϬϮϰ ϮϬϮϯ 
  ά ά 
 Charitable activities ;grants paid to clients in ϮϬϮϯͿ  ϵϱ,ϭϲϲ 
 Bad debts expenses ϭϳ,ϭϭϴ - 
 Other staff and volunteer costs ϰϳ,Ϯϱϰ Ϯϳ,ϰϱϭ 
 Office costs ϭϭϲ,ϳϵϱ ϭϬϯ,Ϯϰϴ 
 Premises costs ϭϭϱ,Ϭϱϳ ϴϮ,Ϭϳϵ 
  ͺͺͺͺͺ ͺͺͺͺͺ 
 
  Ϯϵϲ,ϮϮϰ ϯϬϳ,ϵϰϰ 
  ͺͺͺͺͺ ͺͺͺͺͺ 
 
 Support Costs: ϮϬϮϰ ϮϬϮϯ  
  ά     ά   
 Governance costs ϭϬ,ϭϮϭ Ϯϭ,ϲϳϯ  
  ͺͺͺͺͺ ͺͺͺͺͺ 
 

 
All staff costs have been directly allocated to the activities of the charity in the year on the basis of time 
spent by staff on each activity. 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϱ. STAFF COSTS AND TRUSTEES’ REMUNERATION 
 
 Staff costs were as follows: ϮϬϮϰ ϮϬϮϯ 
  ά   ά   
 
 Wages and salaries ϭ,Ϭϰϳ,ϮϬϯ ϴϵϮ,ϰϭϯ  
 Social security costs ϴϭ,ϭϵϵ ϲϳ,Ϭϴϱ 
 Employer pension contributions ϲϳ,ϬϲϬ ϱϮ,ϴϯϲ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϭ,ϭϵϱ,ϰϲϮ ϭ,ϬϭϮ,ϯϯϰ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
  
 Particulars of employees: 
 The average number of full-time equivalent staff employed by the charity during the financial year 

amounted to: 
     ϮϬϮϰ ϮϬϮϯ 
    Total Total 
 
 Management staff   ϭ ϭ  
 Paid staff   ϰϲ ϱϬ  

   ͺͺͺͺ ͺͺͺͺ   
  
    ϰϳ ϱϭ  
    ͺͺͺͺ ͺͺͺͺ  
 

Staff levels have been kept on the same level as in prior year. 
 
 No member of staff was paid άϲϬ,ϬϬϬ or more. 

 
The charity’s Trustees were not paid or received any other benefits from employment with the charity 
in the year ;ϮϬϮϮ/Ϯϯ: άnilͿ. Trustee expenses paid during the year were άϭϮϬ ;ϮϬϮϮ/Ϯϯ: άnilͿ. No charity 
Trustee received payment for professional or other services supplied to the charity ;ϮϬϮϮ/Ϯϯ: άnilͿ. 
There were no other related party transactions with Trustees during the year. 
 
The key management personnel of the charity comprises of the Chief Executive Officer. The total 
employee benefits of the key management personnel of the charity ;including redundancy costsͿ were 
άϱϱ,Ϭϴϴ ;ϮϬϮϮ/Ϯϯ: άϰϵ,ϴϴϳͿ. 
 

ϲ. NET ;EXPENDITUREͿ/INCOME FOR THE YEAR  
  
 This is stated after charging: ϮϬϮϰ ϮϬϮϯ   
  ά ά 
 Depreciation Ϯϱ,ϲϰϭ Ϯϱ,ϴϯϬ  
 Auditors’ remuneration ʹ audit fee ϲ,ϴϯϱ ϳ,ϮϬϬ  
 AuditorsΖ remuneration ʹ non audit services ϭ,ϳϱϱ ϭϰ,ϰϳϯ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
  
ϳ. TANGIBLE ASSETS   
  Leasehold Computer Office  
  Improvements Equipment Equipment Total  
   ά ά ά ά 
 COST  
 At ϭ April ϮϬϮϯ ϲϵ,ϱϮϮ ϳϮ,ϯϱϱ Ϯϵ,ϯϰϰ ϭϳϭ,ϮϮϭ 
 Additions ϭ,ϰϯϬ ϮϮ ϱ,ϰϰϯ ϲ,ϴϵϱ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
  
 At ϯϭ MARCH ϮϬϮϰ ϳϬ,ϵϱϮ ϳϮ,ϯϳϳ ϯϰ,ϳϴϳ ϭϳϴ,ϭϭϲ  
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
  
 DEPRECIATION 
 At ϭ April ϮϬϮϯ ϯϬ,ϳϬϱ ϯϱ,ϴϳϯ ϮϬ,ϴϳϭ ϴϳ,ϰϰϵ 
 Charge for year ϳ,Ϯϯϴ ϭϯ,ϭϲϰ ϱ,Ϯϯϵ Ϯϱ,ϲϰϭ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
 At ϯϭ MARCH ϮϬϮϰ ϯϳ,ϵϰϯ ϰϵ,Ϭϯϳ Ϯϲ,ϭϭϬ ϭϭϯ,ϬϵϬ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
   
 NET BOOK VALUE  
 At ϯϭ MARCH ϮϬϮϰ ϯϯ,ϬϬϵ Ϯϯ,ϯϰϬ ϴ,ϲϳϳ ϲϱ,ϬϮϲ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
 NET BOOK VALUE 
 At ϯϭ MARCH ϮϬϮϯ ϯϴ,ϴϭϳ ϰϲ,ϰϴϮ ϴ,ϰϳϯ ϴϯ,ϳϳϮ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺ 
 
ϴ. DEBTORS ϮϬϮϰ ϮϬϮϯ 
  ά   ά   
 
 Trade debtors ϯϵ,ϰϭϴ ϴϲ,ϰϭϬ 
 Prepayments and accrued income ϰϯϮ,ϰϴϲ ϮϬϭ,Ϭϯϳ  
 Other debtors Ϯϭ ϰϳϭ 
  ͺͺͺͺͺ ͺͺͺͺͺ 
 
  ϰϳϭ,ϵϮϱ Ϯϴϳ,ϵϭϴ 
  ͺͺͺͺͺ ͺͺͺͺͺ 
 
ϵ. CREDITORS ϮϬϮϰ ϮϬϮϯ 
  ά   ά   
 Amounts falling due within one year: 
 Trade creditors ϭϭϮ,ϴϭϲ ϯϯ,ϭϰϮ 
 Other taxation and social security ϲϯ,ϮϮϰ ϯϬ,ϬϲϮ 
 Accruals and deferred income ϳϰ,Ϭϱϱ ϭϬϲ,ϯϵϴ 
 Other creditors ϯϰ,ϬϮϭ Ϯϵ,ϴϵϱ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  Ϯϴϰ,ϭϭϲ ϭϵϵ,ϰϵϳ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϰ ;continuedͿ 
 
ϭϬ. DEFERRED INCOME 
 
 Deferred income comprises grants received in advance.  
 
  ϮϬϮϰ ϮϬϮϯ 
  ά   ά   
  
 Balance as at ϭ April ϮϬϮϯ ϴϯ,ϱϯϴ ϳϰ,ϱϬϮ 
 Amount released to income earned from charitable activities ;ϴϯ,ϱϯϴͿ ;ϳϰ,ϱϬϮͿ 
 Amount deferred in year Ϯ,ϴϰϬ ϴϯ,ϱϯϴ  
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
  
 Balance as at ϯϭ March ϮϬϮϰ Ϯ,ϴϰϬ ϴϯ,ϱϯϴ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 
ϭϭ. RESTRICTED FUNDS  
  Balance Incoming Outgoing Transfer Balance 
  b/f resources resources  c/f 
  ά ά   ά   ά   ά    
 Reǀenue funds 
 Household Support, Rescue  
 and Fuel Funds Ϯϰϰ,ϯϵϴ ϮϰϮ,ϴϰϰ ;ϮϮϬ,ϴϭϬͿ - Ϯϲϲ,ϰϯϮ 
 Surviving Winter Ϯ,ϱϬϬ - - - Ϯ,ϱϬϬ 
 North Cotswold Foodbank 

-  White Goods Ϯ,ϰϵϲ - ;ϭ,ϬϰϬͿ - ϭ,ϰϱϲ 
Cheltenham ʹ Cost of Living Ϯ,ϰϳϰ - - - Ϯ,ϰϳϰ  
Staff Hardship Fund Ϯ,ϭϱϯ Ϯ,ϱϬϬ ;ϳϱϬͿ - ϯ,ϵϬϯ 
Tewkesbury Borough Council  
Fund   - ϱϯ,ϲϮϬ ;ϱϯ,ϲϮϬͿ - - 
Gloucestershire County Council 
 Multiply Fund - Ϯϴ,ϰϬϬ ;Ϯϴ,ϰϬϬͿ - - 

  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺ 
 
  Ϯϱϰ,ϬϮϭ ϯϮϳ,ϯϲϰ ;ϯϬϰ,ϲϮϬͿ - Ϯϳϲ,ϳϲϱ 
  ͺͺͺͺͺ ͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺ 
 
 Purposes of Restricted Funds 
 
 SƵƌǀiǀing Winƚeƌ 
 Funding is provided from Gloucestershire Community Foundation for grants towards 
 winter fuel costs for individuals who require financial assistance. 
  
 HoƵƐehold SƵppoƌƚ͕ ReƐcƵe and FƵel FƵndƐ 

Funding from the local authorities to provide emergency grants to households to help them pay their 
fuel bills. 
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED ϯ1 MARCH 202ϯ ;continuedͿ 
 
ϭϭ. RESTRICTED FUNDS ;continuedͿ 
 

Sƚaff HaƌdƐhip FƵnd 
Funding to provide emergency grants to staff members to help them pay their fuel bills. 
 
Noƌƚh CoƚƐǁold Foodbank Whiƚe GoodƐ 
Funding to provide grants to people in North Cotswold Area to help them buy White Goods. 
 
TeǁkeƐbƵƌǇ BoƌoƵgh CoƵncil FƵnd 
Funding to finance office costs of North and West Gloucestershire Citizens Advice Limited and payroll 
of staff providing advice to the citizens of Tewkesbury Borough Council. 
 
GloƵceƐƚeƌƐhiƌe CoƵnƚǇ CoƵncil MƵlƚiplǇ FƵnd 
Funding to reimburse staff costs associated with the delivery of the Multiply programme which aims to 
increase adult numeracy across the population of Gloucestershire County Council. 

 
ϭϮ. ANALYSIS OF NET ASSETS BETWEEN FUNDS    
   Net 
   Tangible current 
  fixed assets assets Provisions Total 
 At ϯϭ March ϮϬϮϰ ά   ά   ά ά   
 
 Restricted funds - Ϯϳϲ,ϳϲϱ - Ϯϳϲ,ϳϲϱ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
     
  - Ϯϳϲ,ϳϲϱ - Ϯϳϲ,ϳϲϱ 
 
 Unrestricted funds 
 General funds ϲϱ,ϬϮϲ ϰϴϵ,ϭϯϱ ;ϲ,ϵϯϮͿ ϱϰϳ,ϮϯϬ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
   
  ϲϱ,ϬϮϲ ϳϲϱ,ϵϬϬ ;ϲ,ϵϯϮͿ ϴϮϯ,ϵϵϱ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
ϭϯ. CONTINGENT LIABILITY 
 
 With respect to the Bureau’s position in its pension scheme operated by The Pensions Trust, a liability 

was calculated with respect to the five deferred members of the scheme amounting to άϮ,ϲϰϳ as at ϯϬ 
September ϮϬϮϮ and there have been no further updates from The Pensions Trust in the year. It 
remains inconclusive as to the treatment regarding these liabilities. The Bureau will provide for any 
liabilities when agreement has been reached between the DWP and The Pensions Trust. 
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ϭϰ.  TOTAL CASH Θ CASH EQUIVALENTS 
 
 Total cash Θ cash equivalents as at ϯϭ March ϮϬϮϰ are represented as follows:  
 
  ϮϬϮϰ ϮϬϮϯ 
  ά ά 
 
 Cash at bank  ϱϳϳ,ϲϭϵ ϱϯϰ,ϵϴϲ 
 Cash in hand ϰϳϰ ϰϬϵ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϱϳϴ,Ϭϵϯ ϱϯϱ,ϯϵϱ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
 
ϭϱ.        LEASING AGREEMENTS 
 
 Minimum lease payments fall due as follows: 
 

                                                                                                                  Non-cancellable operating 
                                                                                                                               leases 

  ϮϬϮϰ ϮϬϮϯ 
  ά ά 
 Net obligations repayable: 
 Within one year  ϰϰ,ϰϴϴ ϰϰ,ϰϴϴ 
 Between one and five years ϭϱϳ,ϮϲϬ ϮϬϭ,ϳϰϴ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ 
 
  ϮϬϭ,ϳϰϴ Ϯϰϲ,Ϯϯϲ 
  ͺͺͺͺͺͺ ͺͺͺͺͺͺ   
 
 
 
 


