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REFERENCE AND ADMINISTRATIVE DETAILS

Registered Company Number 04323296 (England and Wales)
Registered Charity Number 1091519
Registered Office 181 Mortimer Road

London, NW10 5TN

Contact Information
Telephone number: 020 8968 8170
Website address: http://www.eldersvoice.org.uk
Email address: info@eldervoice.org.uk

Trustees
Trustees, who are also directors under company law, who served during the year and up to the
date of this report were as follows:

Nada Savitch Chair
Reshmi Marmion Vice Chair
Lawrence Ryden Treasurer
Viveen Scott
Sophie Walker
Rachel Lynch
Michelle Lamb appointed 28 September 2024
Siobhan Mahony appointed 28 September 2024
Christopher Dunham resigned     1 February     2025
Khushi Kakrania resigned 12 March        2025

Key management personnel

Chief Executive Officer: Jon Cuming-Higgs, resigned 12 July 2024
Rita Dongre, appointed         15 July 2024

Finance Manager: Graziella Doardo

Advisors
Independent Examiner Anthony Epton

Goldwins Ltd
75 Maygrove Road
West Hampstead
London NW6 2EG

Solicitors WorkNest Law
Woodhouse, Church Lane
Aldford, Chester
CH3 6JD

Bankers Unity Trust Bank
PO Box 7193
Planetary Road
Willenhall
WV1 9DG
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TRUSTEES ANNUAL REPORT

The Trustees would like thank Jon Cumming-Higgs, who was the CEO until 12th July 2024, for
his hard work and leadership and welcome Rita Dongre, who took over from Jon on 15th July.

The Trustees would also like to thank Christopher Dunham, for his commitment and dedication
over the last 25 years; Chris first got involved with Elders Voice as a volunteer in 1999 and then
became a trustee the following year, in 2011 he became Chair of the Board, a position that he
held until the end of 2023 and finally decided to retire in 2025.

The trustees present their report and the financial statements for the year ended 31st March 2025.
Reference and administrative information set out on page 3 forms part of this report.

The financial statements comply with current statutory requirements, the memorandum and
articles of association and the Statement of Recommended Practice - Accounting and Reporting
by Charities: SORP applicable to charities preparing their accounts in accordance with FRS 102.

OBJECTIVES AND ACTIVITIES

The object of Elders Voice is to promote the interests of people aged 50 years and over within
the Greater London Authority by the provision of resources which:

relieve poverty
advance education
improve conditions of life

This is achieved through:
support to prevent accidents in the home and keep older people safe, by providing a
Handyperson service that carries out small handiwork

offering a range of wellbeing activities

enriching the present moment for older people with dementia and provide respite to
carers, through our Day Services and memory projects

bridging the generational divide by bringing together different age groups as often as
possible

amplifying the voices of older people so they can share their stories and influence the
development of the services that they use

future activities. In particular, the Trustees consider how planned activities will contribute to the
aims and objectives that have been set.

ACHIEVEMENT AND PERFORMANCE

Handyperson Service
We continue to support older people to stay safe and maintain their independence within their
own homes. The service is funded by Brent Council and this year the team provided services to
203 clients and completed 907 jobs. These ranged from fitting handrails, smoke detectors & CO2
detectors, replacing bathroom taps, draught proofing, installing curtain rails, security lights,
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making safe trip hazards, fitting shelves and other carpentry repairs. Each job, however small,
makes living at home for an older person, safer, more accessible and more enjoyable.

This year as part of our social value impact we delivered the following:

Age Friendly Brent
As part of a consortium, we are working with Brent Council to make Brent an Age Friendly
Borough. A place where people can live healthy and active later lives; where the environment,
activities and services in the borough will enable older people to enjoy life, participate in society
and be valued for their contribution.

our members and service users to hear and learn what they had to say.

Inter-generational
We met with some of the students in Year 12 at Queens Park Community School and delivered
a talk about working in the not-for-profit sector; the feedback was positive, and we may have

Intergenerational Cooking Project
There were three intergenerational cooking sessions which were thoroughly enjoyed by our Day
Centre clients and Year 6 pupils from Princess Frederica Primary School.

The clients and the children cooked and ate together and in preparation for this the clients painted
flags from their home countries: Philippines, Italy, Portugal, Wales, Afghanistan, Iraq, Scotland,
Ireland, Nigeria and the Caribbean.  A sight to behold and a reminder of how diverse the Centre
is.

Our thanks go to the local Co-op for funding the ingredients for the lunches.

Gardening Project
We (staff) rolled up our sleeves, put on our wellingtons and did some gardening at Princess
Frederica Primary School.  This was appreciated by the teacher who looks after the garden as
she had been deferring the heavy lifting work for quite some time!

Brent Residents
We held two events, one at the Queens Park: taking our services out to the general public and
one at our Centre inviting them in; the theme was health & safety awareness and local police
officers were in attendance.

Alternative Sports Day
An alternative Sports Day was held at a local sheltered care scheme where our clients and the
residents came together to participate in a number of competitive activities: skittles, football,
volleyball, parachute, not as we know it but flying sweets!

Day Service
Our day service for clients with dementia is a lifeline for both them and their loved ones.

A local artist who visited our stall at Queens Park, is running an art class every Tuesday;
DanceWest visit us every Thursday when clients try to outperform each other; and there are
weekly reminiscence sessions.
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The Kingsbury Trust has provided funding for 1 year for our reminiscence work: each week a
different sense is explored: taste, touch, feel, smell, and hearing, which helps clients to untap
past memories.

We will also be delivering these sessions to the sheltered care scheme.

Weekly Wellbeing Activities
- Zumba Gold: 29 people including 4 men regularly attend our Zumba class.  The high-

energy dance and exercise class provides an opportunity to socialise as well as keep fit.
- Chair Yoga class is attended by our day centre clients and service users who are less

agile. This is a safe space for people to relax and explore their own spirituality, while
maintaining flexibility, core strength and mental wellbeing.

- Weight Training: although the funding from Wembley National Stadium Trust came to an
end in November 2024, we have continued to deliver the classes and have introduced a
£4 charge which the service users are happy to pay as the class is valued by them.  43
people over the year attended the class regularly.

- Ukulele Group, which is mainly self-funded, a small group of budding musicians, continue
to meet on weekly basis.

Warm Hub/Drop-in
-

session, we would like to thank Sovereign Network Group for providing the initial seed funding.
The Drop-in is a welcoming place all year round.

Newsletter/Out and About
We continue to promote the inclusion of older people in day-to-day community life and our
newsletter is sent out to our members, fundraisers, local politicians, and commissioning teams.

Staff and Volunteers
We have a hard working, committed and passionate team of staff and volunteers who

make

FINANCIAL REVIEW

The Statement of Financial Activities (SOFA) show incoming resources for the year of £301,560
(2024 - £478,769) and outgoing resources of £289,298 (2024 - £518,478) resulting in a surplus
of £12,262 (2024 deficit of £39,709).

The total reserves at the year-end stand at £238,428 (2024 - £226,166).  Of these £205,314 are
unrestricted reserves (2024 - £199,889).  These are in line with the reserves policy which is kept
under review and the board is satisfied that the current target remains appropriate.

Brent Local Authority are our primary source of income together with grants from Trust and
Foundations: this year we received grants from Garfield and Weston Foundation, Kingsbury
Charity Trust, Action Funder Ltd. Co-op Local Community Fund.

Income generating activities raised a total of £63,015 (2024 - £57,318) and the
donations for the year were £3,141 (2024 - £4,403).

We are grateful to our funders, donors and our service users for their generosity and support.
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GOING CONCERN

At the beginning of the year a deficit budget had been projected, however, due to additional
revenue and grants the year end has resulted in a surplus of £12,262.

The Board of Trustees continually monitor and scrutinise the finances to ensure that informed
decisions are made.

we successfully secured two new grants.

Our strategy is to:
- build on our income from our day service
- continue applying for funding to increase and develop our core services
- to ensure that project-based funding reflects the full running costs
- to diversify our income to deliver services that complement our core services

STRUCTURE, GOVERNANCE AND MANAGEMENT

Elders Voice is registered as a Charity with the Charity Commission under registration number
1091519. It is constituted as a company limited by guarantee (registration number 4323296) and
is therefore governed by its Memorandum of Association.

Legal responsibility for the management of the Charity is vested in the Board of Trustees.

The Board of Trustees met during the financial year 2024-2025 via Zoom and in person. The
meetings were attended by the Chief Executive Officer and the Finance Manager. The Articles of
Association state that Elders Voice can recruit a maximum of fifteen Trustees and that at every
AGM one third of trustees must resign but may offer themselves for re-appointment.

the health and social care agenda and other skills, knowledge, and experience to complement
these.

The day to day running of the Charity is delegated to the Chief Executive, supported by the
Operations Manager, Service Managers and Finance Manager. The Chief Executive Officer has
overall responsibility for Elders Voice and Service Managers are responsible for day-to-day
project management, the delivery of front-line services, service development and monitoring of
projects.

Statement of responsibilities of the trustees/directors

The trustees who are also directors of Elders Voice for the purposes of company law are

with applicable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which
give a true and fair view of the state of affairs of the charitable company and group and of the
incoming resources and application of resources, including the income and expenditure, of the
charitable company or group for that period. In preparing these financial statements, the trustees
are required to:

Select suitable accounting policies and then apply them consistently
Observe the methods and principles in the Charities SORP





ELDERS VOICE

I report to the charity Trustees on my examination of the accounts of Elders Voice for the year
ended 31st March 2025.

Responsibilities and basis of report
Trustees of the Company (and also the directors for the purposes of company

law) you are responsible for the preparation of the accounts in accordance with the requirements

Having satisfied myself that the accounts of the Company are not required to be audited under
Part 16 of the 2006 Act and are eligible for independent examination, I report in respect of my

n 145 of the Charities Act 2011

Commission under section 145 (5) (b) of the 2011 Act.

the examination because I am a member of the ICAEW, which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in
connection with the examination giving me cause to believe:

1. accounting records were not kept in respect of the Company as required by section 386
of the 2006 Act; or

2. the accounts do not accord with those records; or
3. the accounts do not comply with the accounting requirements of section 396 of the 2006

matter considered as part of an independent examination; or
4. the accounts have not been prepared in accordance with the methods and principles of

the Statement of Recommended Practice for accounting and reporting by charities
applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS102).

I have no concerns and have come across no other matters in connection with the examination
to which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.

Anthony Epton BA FCA CTA
Goldwins Chartered Accountants
75 Maygrove Road
West Hampstead
London NW6 2EG.

Date:
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17 October 2025


























