






































































Our Impact
R e p o r t  2 0 2 3 -  2 0 2 4

First Light South West Ltd



Because  
it’s 
not just  
someone  
else’s story.

Domestic Abuse and 
Sexual Violence 
affects us all.

Every year, thousands of family members, friends, colleagues and children are 
impacted by sexual violence and domestic abuse.

That’s why we offer a range of supportive services in Devon, Cornwall, the Isles of 
Scilly, Swindon, Wiltshire, and across England & Wales.

First Light represents the strength, courage, and resilience of anyone impacted by 
abuse, the dedication of all our team members, and every unheard voice. 

We stand proudly as an independent voice, where everyone will be believed, 
heard, and supported, no matter their gender, age, or ethnicity. Because 
everyone who has experienced abuse deserves to be heard, and blame should be 
aimed solely at the perpetrators.

Our impact report is just a small reflection of our work and the journey of those 
affected by abuse.



“For the first time,
someone actually listened.”

OUR MISSION
First Light supports individuals of 
any age, gender or sexuality who 
have been affected by domestic 
abuse and/or sexual violence.  
 
We are independent from statutory 
agencies, including the Police. 

OUR VISION
A society where everyone lives in 
safety free from sexual violence and 
domestic abuse.

OUR VALUES 
Trust   
 Integrity 
 Respect 
 Progression 
 Collaboration

OUR OBJECTIVES
Educate & Prevent through early 
intervention, training and 
campaigning.  
Protect & Support through the 
provision of services to help 
safeguard and reach out to those 
suffering Domestic Abuse and 
Sexual Violence. 
Cope & Recover by providing a full 
range of services to help people 
build resilience and move on to 
healthier happier lives.  
Give a Voice to those who suffer in 
silence and influence others to bring 
about positive change.
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Lyn Gooding  
CEO of First Light
As the CEO of First Light, I am 
honoured to present our annual 
impact report, which reflects the 
dedication and resilience of our team 
and the individuals we support. Over 
the past year, we have witnessed the 
strength of many people reaching 
out for support, whether through the 
legal and justice system, building a 
better future, or finding the courage 
to share their experiences of abuse. 
Our teams have been dedicated to 
providing the necessary support, 
working together to ensure every 
voice is heard, believed, and 
supported.

In 2023-2024, we saw a continued 
and urgent need for our services, 
leading to the growth of First 
Light. We secured the Swindon 
and Wiltshire Independent Sexual 
Violence Advisory Service, joining 
our Sexual Assault Referral Centre 
in Swindon & Wiltshire. This vital 
support is available for anyone who 
has experienced rape or sexual 
assault, ensuring easy access to our 
services.

Our Devon and Cornwall 
Independent Sexual Violence 
Advisory Service commissioning has 
been delayed from 2023, but we will 
continue to operate the service with 
our funding until 2024, when the 
commissioning process will resume.

In January 2023, we secured the 
national Safe Spaces, church-related 
abuse service, which we have 
continued to expand and develop 
over the past year. This includes 
implementing a new accessible 
website, increasing the team, and 
working with survivors’ voices to 
provide the necessary support. In 
2024, Rocket Science published their 
independent Safe Spaces evaluation 
report, which found significant 
improvements in the service since it 
had been recommissioned in 2023. 
While there is further work to do, this 
is a huge credit to the Safe Spaces 
team and their dedication.

Our integrated Domestic Abuse, 
Safer Futures service has continued 
to build new partnerships to ensure 
everyone has access to the support 
they need. With our Primary Care 
service, we have seen an incredible 
rise in confidence from GPs 
recognising the signs of domestic 
abuse and knowing how to help 
patients access the support they 
need discreetly and safely, through 
training and support from our 
primary care team.

Over the past year, we launched 
two exciting campaigns. Our 
#Pledge4Change campaign, part 
of 16 Days of Change, made three 
clear pledges: creating change, 
leaving no voice unheard, and 

empowering everyone. Through 
this, we launched training to enable 
organisations to provide the right 
help and support to anyone affected 
by abuse, understanding how to take 
a disclosure and the depths of both 
domestic abuse and sexual violence.

We have also seen tremendous 
support from the community and 
volunteers, dedicating their time, 
skills, and strength to help anyone 
affected by abuse. Whether raising 
money to support our services, 
buying essential equipment, or 
volunteering their time, their 
contributions have been invaluable. 
We have also been chosen as the 
charity partner of the year for three 
organisations in 2024. It has been 
great working with them in the first 
quarter of the year, and we look 
forward to what the rest of the year 
will bring.

On behalf of First Light, I want to 
thank everyone who has made 
the past year possible, providing 
the support needed and helping 
us ensure every voice is heard. I 
hope you enjoy reading about our 
achievements over the past year 
and some of the incredible stories 
that have been shared with you.

Lyn Gooding
CEO of First Light

Michelle Davies 
Chair of Trustees
On behalf of the board, I wish to extend a huge thanks 
to every member of staff, our volunteers, and all our 
partners, sponsors, and supporters for the incredible 
work that is carried out day in day out for those who 
need us.

Our mission and vision is central to all we do and this 
impact report is just a snapshot of what that work looks 
like day to day. It is more than just a series of impact 
reports or data that speak to a endemic of sexual 
violence and domestic abuse but a testimony to the truth 
of each and every person, regardless of gender or age 
who accesses our services.

The work that First Light carries out continues to see 
increasing demand in all the different services we 
operate across our geography. It is clear from this 
impact report that we are incredibly fortunate to have 
such amazing staff and volunteers who despite all the 
challenges continue to advocate and support people 
who need us.

The trustees continue to ensure that there is a a clear 
commitment to always doing more for those who need 
our services but also seeking to educate and prevent 
by raising awareness of sexual violence and domestic 
abuse. 

In the next 12 months we will look to the:
•	 Recommissioning of Safer Futures
•	 Recommissioning of Plymouth Sexual Violence 

Therapy service
•	 Mobilisation of Devon & Cornwall ISVA service
•	 Review our organisational structure
•	 Launch our organisational voice with a series of  

campaigns
•	 Expand our external training offer
•	 Drive more opportunities through our fundraising
•	 Look for further expansion opportunities 

I do hope you enjoying reading this impact report and 
seeing the work that we carry out for so many that truly 
changes lives.

Michelle Davies
Chair of Trustees
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Client supported by our multiple services

I would like to take the opportunity to sincerely thank 
you for your incredibly kind and compassionate 
support over the past five years. In my opinion, my First 
Light counsellors have gone above and beyond any 
reasonable expectation of customary service.

The support allowed me to comprehend and understand, 
after 45 years, that I was not responsible for the abuse 
inflicted upon me at such a young age. Without their 
encouragement and early identification that the accused 
demonstrated paedophile characteristics, and that there 
may be others who had suffered, I would have never 
considered contacting the police.

Prior to the court case, I was most definitely broken due 
to the trauma. The support from my ISVA provided the 
stability that I so desperately needed. I was completely 
overwhelmed and broken. My ISVA held me together; 
without their support, I do not believe I could have ever 
imagined being sufficiently strong enough to attend 
court.

Leading up to the court hearing and during the daily 
court sessions, it was particularly traumatic. I’m certain 
that for a period following this trial and the upcoming 
sentencing hearing—where I will have the opportunity to 
read out my “Victim Impact Statement” (another part of 
the healing process)—I will still face challenges.

I feel as though I have dropped off, at the court, the 
monster that has been on my back for the past 50 years, 
particularly as the judge ordered that he should be taken 
down to prison immediately by the court’s sergeants to 
await sentencing. I do not consider it a win or a victory, 
just simply a recognition by the highest authority in the 
land that it was wrong and I have suffered for more than 
50 years as a direct result of the abuse inflicted upon me 
as a child of 10 years old.

Without First Light’s incredible support and your initiating 
actions to allocate resources to support me, this positive 
outcome may have never been achieved. I want you 
to be proud of your involvement in my journey to find 
justice, and to acknowledge the two fabulous counsellors 
who have assisted in the healing of a lifetime of trauma.

Thank you so much, First Light.

Sexual Violence Services
Sexual Violence Services
We operate several essential sexual violence services 
across the South West to provide support to anyone 
who has experienced sexual assault, rape, or sexual 
abuse. We recognise all forms of sexual violence 
and know that anyone, regardless of age, gender, 
ethnicity, or sexuality, can be affected.

All of our services ensure that individuals are believed, 
listened to, and supported in a non-judgemental 
environment. We are here for anyone, and we will 
stand with them in their decisions, helping to ensure 
they have the right advice and guidance during their 
journey.

All our services are independent of the police and 
other agencies.

Our Sexual Assault Referral Centre (SARC)
The Sexual Assault Referral Centre (SARC) is here to 
support people who have experienced sexual assault 
or rape. This service does not require them to report 
to the police and provides medical support, guidance, 
clothing, well-being checks, and forensic examinations. 
The SARC gives them time and control over what they 
want to do next. Forensic evidence can be stored for 
up to 2 years, which can be extended, giving them the 
time to take the path that is right for them.

If they choose to report, the police can access the 
forensics to aid with their investigations. The police 
can also refer them to the SARC after a sexual assault 
or rape.

There is no time limit to accessing the SARC. We 
can explain the support options available and make 
referrals to specialist services to support them on this 
journey.

Independent Sexual Violence Advisory 
Service
The Independent Sexual Violence Advisory (ISVA) 
service provides independent support for people 
who have experienced a recent or historic rape or 
sexual assault. Their Independent Sexual Violence 
Advisor will provide one-on-one support, assisting with 
reporting to the police, the police investigation, and 
the court process. They will explain each step of what 
is happening, liaise with agencies on their behalf, and 
signpost them to other services for additional support.

This service also supports friends and family 
members of children and young people during 
this journey, helping them understand what is 
happening, communicating clearly, and creating a 
safe environment for everyone. Our ISVA service will 
support them throughout the criminal justice process, 
which can take up to 2-4 years to get an outcome. 
However, if the investigation is closed or does not 
make it to court, we will continue to help them access 
other services for ongoing support.

We also provide support to those who have not 
reported but are considering what they should do. 
Our ISVAs will discuss their options with them and 
how these might be best applied to their individual 
situation.

Sexual Violence Counselling
Our Sexual Violence Counselling service provides free, 
essential support to anyone who has experienced 
recent, historic, or childhood sexual violence, rape, 
or sexual assault. We provide trauma-informed 
counselling and crucial pre- and post-trial support to 
those engaged with the legal process.

We offer counselling to children and parents, to 
anyone who has experienced sexual violence or 
rape, and help connect them with other services for 
additional support

“
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Child and Young People ISVA

As a Child and Young Persons Independent Sexual 
Violence Advisor (CYP ISVA), my journey with clients is 
both challenging and rewarding. Each day brings new 
experiences and opportunities to make a meaningful 
impact on the lives of young people who have faced 
unimaginable trauma. My role is to support children 
and young people who have reported rape and sexual 
assault to the police and are navigating the complexities 
of the criminal justice process.

Supporting Young Clients
I work with young people under the age of 18, but if a 
client turns 18 while under my care, I continue to support 
them to ensure continuity and stability. When working 
with very young children, my focus often shifts to 
supporting their parents, helping them understand the 
process so they can best support their child. This dual 
approach ensures that both the child and their family 
feel supported and informed.

The Police Investigation
During the police investigation, my primary goal is to 
keep the young person informed and engaged. This 
involves explaining the police process, providing updates, 
and helping them make informed choices. I spend a 
lot of time talking to both the young person and their 
parents and guardians, reassuring them that, despite 
the often lengthy timeframes, the police are doing 
everything they can to investigate thoroughly. This stage 
is crucial for maintaining the young person’s trust and 
engagement in the process.

Navigating the Court Process
The court process can be particularly daunting for young 
clients and their families. I ensure they understand what 
to expect, often arranging pre-trial court visits to make 
the environment feel less intimidating. I liken these visits 
to a museum tour, helping the young person feel more 
comfortable and able to ask questions. On the day of 

the trial, I am there to support them as they give their 
evidence, providing a familiar and reassuring presence. 
This support extends to the parents, who often find 
this stage very difficult. If there is a guilty verdict, I also 
attend the sentencing to help the family understand 
the outcome and provide emotional support during this 
overwhelming time.

Emotional and Practical Support
Beyond the criminal justice process, I provide emotional 
support to my clients. While I am not a counsellor, I offer 
a listening ear and a non-judgmental space for them 
to express their feelings. I also advocate on their behalf, 
often liaising with schools to arrange additional support, 
such as time-out cards or designated staff members to 
assist the young person when they are struggling.

Challenges
One of the biggest challenges in my role is the length 
of the criminal justice process. Keeping young people 
engaged over such a long period, especially during 
critical times like their GCSEs, can be difficult. Many 
young people struggle to understand why the process 
takes so long, especially when media portrayals suggest 
it is much quicker. Additionally, working with children 
who have experienced sexual violence is inherently 
challenging and emotionally taxing. Hearing their stories 
can be heartbreaking, but I am continually inspired by 
their resilience and strength.

The Importance of the CYP ISVA Role
The role of a CYP ISVA is vital in empowering young 
people to make informed choices during a difficult time 
in their lives. With many external pressures, such as 
education, family, and mental health, having a consistent 
professional to support them through the police process 
and beyond provides much-needed stability. Despite 
the challenges, knowing that I have made a difference, 
even in the smallest way, is incredibly rewarding and 
motivates me to continue this important work.

Funded by

Independent Sexual Violence Advisory Service
Devon, Cornwall & Isles of Scilly
Independent Sexual Violence Advisory Service

From 2023 to 2024, 
our ISVA’s supported 3,934 
individuals on their journey for 
justice. We received 
1,683 new referrals and 
continued to assist 2,298 
people with their ongoing 
cases across Devon & 
Cornwall.

“This will never express how much 
you have done for me. I wanted to 
tell you thank you. You were my 
torch in a very dark tunnel and have 
helped me so much and I feel like I 
will never thank you enough.

You made me feel listened to and 
understood, I will miss you loads. 
Thank you for listening to me, no 
matter the subject.“

- Client supported by our 
Neurodiverse ISVA

First Light has been operating the 
Devon, Cornwall, and Isles of Scilly 
ISVA Service since October 2018, 
providing essential assistance and 
guidance to victims and survivors 
of rape and sexual assault.

Over the past year, we have 
expanded this service with 
additional funding. We have 
began to develop trauma 
stabilisation for anyone accessing 
the service and continued to 
provide ‘Options Meetings’ for 
those who haven’t reported to the 
police, helping them understand 
their options moving forward. We 
support individuals during the 
reporting process and assist those 
not ready to report by connecting 
them with other services.

We support everyone, regardless 
of age or gender, throughout their 
journey in the legal process of 
criminal investigations. We liaise 
with the police on their behalf, 
clearly communicate the process, 
and answer any questions they 
may have.

Given the length of the average 
criminal investigation, we provide 
ongoing support and guidance 
to ensure client well-being and 
safety. We also refer or signpost 
additional services, such as our 
Sexual Violence Counselling 
Service.

We assist those whose cases 
are closed during police 
investigations, helping them 
understand what support and 
help are available.

For those whose cases 
proceed to court, we provide 
support throughout the often 
lengthy process, assisting with 
communication with the police 
and courts.

Our Independent Sexual 
Violence Advisors accompany 
and support individuals during 
court proceedings, explaining 
the process and their rights 
and options during a trial. We 
ensure they are comfortable 
and understand what to expect, 
providing support and advice 
regardless of the outcome, 
and help them on the road to 
recovery.

“Just having someone who 
could empathise and enable 
me to get myself through it. 
I’m very self-sufficient and 
independent so it helped me 
to protect myself and to stop 
taking the blame.” 

- Service user 

Scan to watch 
Emily’s Story.

“
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Client supported by our ISVA serviceClient supported by our ISVA service

My ISVA has been the most consistent presence My ISVA has been the most consistent presence 
in my life for the past 2 and a half years. Knowing in my life for the past 2 and a half years. Knowing 
I had a phone call with them lined up allowed me I had a phone call with them lined up allowed me 
to put aside my worries and questions about the to put aside my worries and questions about the 
process until our next call, which helped me not process until our next call, which helped me not 
obsess over everything. obsess over everything. 

My ISVA was also incredibly kind and comforting My ISVA was also incredibly kind and comforting 
when I was going through difficult times and when I was going through difficult times and 
changes in my life. As well as educating me on the changes in my life. As well as educating me on the 
justice process, she gave me practical advice when justice process, she gave me practical advice when 

I felt overwhelmed that allowed me to calm myself I felt overwhelmed that allowed me to calm myself 
and find it within myself to pull my socks up and and find it within myself to pull my socks up and 
keep going. keep going. 

They listened to me when I was sad but also when They listened to me when I was sad but also when 
I was doing better. It was really important that I was doing better. It was really important that 
my ISVA supported me through good times too, my ISVA supported me through good times too, 
because despite everything else going well, having a because despite everything else going well, having a 
rape case hanging over you is a big burden, and its rape case hanging over you is a big burden, and its 
when you seem to be doing well that support from when you seem to be doing well that support from 
others can slip. My ISVA is an asset to your services others can slip. My ISVA is an asset to your services 
and I couldnt recommend her highly enough.and I couldnt recommend her highly enough.

“
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Independent Sexual Violence Advisory Service
Swindon & Wiltshire
Independent Sexual Violence Advisory Service

Since taking over the service in 
2023, we have reduced the 
waiting list and assisted 
1,205 individuals from the 
previous provider. Additionally, 
we have received 670 new 
referrals, providing vital 
support to a total of 1,875 
people throughout the criminal 
justice process.

“I would like to provide 100% 
positive feedback for my ISVA for 
supporting me through the toughest 
time in my life. She was always so 
supportive and kind and made such 
a massive difference to me. I cannot 
recommend her enough, you are 
so lucky to have such a sensitive, 
caring individual on your team.

Thank you to you all for providing 
the support when I needed it most, I 
will be forever grateful.”

- Client support by our ISVA service

In April 2023, First Light was 
awarded the Swindon & 
Wiltshire Independent Sexual 
Violence Advisory Service. We 
are delighted to expand our 
services across Swindon and 
Wiltshire, where we previously 
provided support to anyone 
who has experienced sexual 
assault or rape through our 
Sexual Assault Referral Centre. 
With the Independent Sexual 
Violence Advisory Service, we 
can now support people on their 
journey through reporting, the 
police investigation, and the court 
process.

Over the past year, we have 
ensured the transfer of the service 
did not impact the team or the 
people accessing our services. We 
have maintained the quality of 
service that people expect from 
First Light in this new offering.

Our team has worked incredibly 
hard over the last year, adapting 
to changes and working 
closely with individuals to keep 
them informed, reduce stress, 
and operate in a trauma-
informed manner. Ensuring 
support throughout the police 
investigation and legal process 
has been our priority.

Throughout the year, we have 
introduced new support within 

the service, such as our options 
meeting, which helps people 
consider their options for 
reporting to the police if they 
haven’t already. We provide 
continued support, trauma 
stabilisation, and signposting to 
ensure they receive the support 
they need. Additionally, since 
taking over the service, we have 
reduced wait times for accessing 
the service and offer support for 
those waiting.

We have upheld the high 
standards expected from First 
Light, ensuring everyone who 
accesses the service is believed, 
supported, and heard.

“Thank you for all the support 
you have given me and your 
kindness for something that I 
have been holding for many 
years. I feel able to now let 
things go and move forward 
with my life and that would 
not have been possible 
without you. You make all 
the difference for people like 
myself.” - Service user

Learn more about 
the ISVA service

Funded by
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SARC Coordinator Michaela was 
nominated and won the 2023 Tackling 
Violence Against Women and Girls 
Together Award for ‘Unsung hero in 
supporting victims of VAWG’.

Sexual Assault Referral Centre 
Swindon & Wiltshire
Sexual Assault Referral Centre

In 2023 - 2024, we have have 
seen a 38% increase in 
people accessing the SARC, 
with 441 people supported 
over the last year, compared 
to 319 during 2022-2023.

“I hadn’t been aware of First Light 
until I needed their services myself. 
I imagine the night I had would have 
ended very differently if it weren’t 
for their initial support. 

Michaela, the Crisis Co-ordinator 
was the first kind face I saw, and 
you could say maybe that was the 
first light, after what felt like a very 
dark series of events.” 

- Client supported by our SARC

Over the past year, we have 
continued to deliver the Sexual 
Assault Referral Centre services 
across Swindon and Wiltshire. 

We have participated in various 
community events to ensure 
everyone is aware of the centre 
and the support we offer. 

Our goal is to reach affected 
individuals and inform them 
that support is available, no 
matter how long ago the incident 
occurred.

We provide emergency help to 
anyone who has experienced 
sexual assault or rape. 

The Sexual Assault Referral 
Centre offers forensic medical 
examinations, health and well-
being checks, and operates 24/7, 
365 days a year. 

People can access the Sexual 
Assault Referral Centre, whether 
or not they have reported the 
incident to the police.

Our services are designed to 
provide support and assistance, 
including storing any evidence 
and notes about the assault or 
rape for two years, or longer 
upon request.

This gives people control over 
what to do next, providing them 
with the time to consider their 
options, which we can support 
with advice and resources.

If they choose to report, or have 
already reported, we provide the 
police with all necessary evidence 
to support their case. 

We also offer continued support 
through the independent Sexual 
Violence Advisory service.

“The Crisis Worker was 
fantastic. She made me feel 
so comfortable and listened 
to and I felt as though I could 
trust her.  She were amazing 
and I can’t fault her at all. 
I honestly just want to say 
from the bottom of my heart 
- thank you!”

-  Client supported 

“The nurse at SARC was very 
attentive and reassuring 
when it came to asking me 
personal questions and I did 
not feel judged at all”

-  Client supported 

Learn more about 
the SARC service

Funded by The 
Weinstock 
Fund
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Safer Parent CounsellorSafer Parent Counsellor

Working within the sexual violence counselling team Working within the sexual violence counselling team 
has been challenging at times with clients experiencing has been challenging at times with clients experiencing 
some very traumatic experiences throughout their some very traumatic experiences throughout their 
lives. During the sessions we spend time working with lives. During the sessions we spend time working with 
clients unpicking their experiences they have endured clients unpicking their experiences they have endured 
and helping them to process things in a safe, non-and helping them to process things in a safe, non-
judgemental environment. judgemental environment. 

My role as Safe Parent counsellor is extremely sensitive My role as Safe Parent counsellor is extremely sensitive 
work, working with a parent or primary care giver of work, working with a parent or primary care giver of 
children who have been impacted by sexual violence. children who have been impacted by sexual violence. 
Many parents or care givers will struggle with similar Many parents or care givers will struggle with similar 
types of feelings such as self – blame, anger, shame types of feelings such as self – blame, anger, shame 
and guilt, they may even be triggered by their own and guilt, they may even be triggered by their own 

experiences of sexual violence. If a parent or care giver experiences of sexual violence. If a parent or care giver 
has been triggered, I have had to carefully manage has been triggered, I have had to carefully manage 
this in a session by validating their experience but also this in a session by validating their experience but also 
bringing it back to the child. Working with these clients I bringing it back to the child. Working with these clients I 
have found that by reflecting and reframing any feelings have found that by reflecting and reframing any feelings 
experienced, my clients begin to understand that these experienced, my clients begin to understand that these 
are misplaced feelings and by simply offering them a are misplaced feelings and by simply offering them a 
different perspective in a safe environment. different perspective in a safe environment. 

The job I do as Safe Parent counsellor is so rewarding The job I do as Safe Parent counsellor is so rewarding 
and fulfilling for the past 10 months, I have travelled and fulfilling for the past 10 months, I have travelled 
160 miles a day for two days a week to work in such an 160 miles a day for two days a week to work in such an 
amazing work family, in a role that I know I have made amazing work family, in a role that I know I have made 
such a difference to not only my client but their families such a difference to not only my client but their families 
as well. as well. 

“
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Sexual Violence Counselling Service
Plymouth
Sexual Violence Counselling Service

In 2023 - 2024, we have 
received 680 referrals into 
the service, with 148 from 
children and young people.

“Being enabled to come back and 
see the same counsellor and having 
someone who knew my situation 
already was so very helpful. It 
meant not having to go back over 
it all but moving on and in more 
depth. To have someone to reflect 
what is going on, share feelings and 
have validation that what happened 
was wrong and in no way my fault 
has helped so much. This service 
has been so life changing in helping 
me to process what has happened 
and look after myself, confidential 
time to talk with such a caring and 
knowledgeable counsellor. I can’t 
thank my counsellor enough for all 
she has helped me.”

- Client supported by our 
Counselling service

We continue to support anyone 
affected by sexual violence in the 
Plymouth area with our Sexual 
Violence Counselling Service. 

This free service offers people 
the opportunity for professional 
support through multiple sessions, 
which they might not otherwise 
have access to. We create a safe 
place for people to talk about 
their experiences, whether recent 
or from the past.

This service helps support people 
dealing with the impacts of sexual 
violence and abuse, building 
their confidence to share their 
experiences and aiding them on 
their journey of recovery.

We also offer pre-trial and post-
trial counselling, helping anyone 
during the court process to 
have the confidence to face the 
challenges of speaking about 
their experiences in a public 
setting. Being in court, seeing 
and hearing the perpetrator, and 
possibly being questioned about 
what happened can be extremely 
difficult. 

The support needed for this is 
vital, as it can bring back a lot 
of trauma. With the support of 
our counselling service, we can 
be there for people during this 
difficult time.

Additionally, we have our Safe 
Parent programme, which 
supports children who have 
experienced sexual violence or 
abuse. 

We talk to them about their 
experiences and help them 
understand what has happened 
and its impact. 

The Safe Parent project also 
works with parents to open 
conversations with their children 
about what has happened, 
supporting them through this 
struggle. 

Over time, our counselling service 
can help families, individuals, 
and anyone impacted by sexual 
violence or abuse, ensuring they 
are heard and supported.

“First Light has provided an 
excellent service to me. It has 
given me an opportunity to 
process and work through my 
emotions. I feel calmer as a 
result and more equipped to 
help my daughter through her 
struggles.”

- Client supported

Scan to watch 
Issy’s Poem

Funded by

John 
Casson 
Foundation
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Family Court Independent Domestic Violence 
Advisor

As a Family Court Independent Domestic Violence 
Advisor (IDVA), I support anyone attending the family 
court or within the family court system who has been 
impacted by domestic abuse and/or sexual violence.

Working with Clients
My role is rewarding and frustrating in equal measures! 
Post-separation abuse through the family court often goes 
unrecognised, and I regularly see the impact that ongoing 
control and emotional harm has on victims and survivors 
within this process. However, it feels like a privilege to 
validate people’s experiences and support them to feel 
heard and supported. I also seek opportunities to advocate 
and professionally challenge where possible within the 
system.

The Support We Provide
I provide risk assessment, safety planning, and support 
both within court hearings and in between. I can attend 
court hearings with people and advocate for them in pre-
court discussions with legal representatives to ensure that 
the impact of domestic abuse and sexual violence (DASV) 
is recognised and considered. I also provide information to 
professionals about the nuances of domestic abuse, how it 
can present, and what we can all do to recognise it.

I support those who do not have legal help to seek this, or 
in cases where they are not eligible, I can attend court with 
them to ensure they are not alone.

I can signpost to relevant organisations where a need is 
identified. I provide a victim’s voice within the local family 
justice board and relevant subgroups to ensure that 
service user feedback can inform future direction and 
practice within the family court process.

Challenges
The biggest challenge is not having a voice within the court 
that can influence outcomes based on my knowledge of 
risk and the impact of domestic abuse. Although I can 
support and advocate, I am unable to provide information 
that would help the court make safe decisions for families, 

which can be frustrating. I am not considered a ‘party’ 
within proceedings and therefore cannot advocate on 
behalf of the service user in terms of communicating with 
the court office regarding administrative issues.

The hardest thing about my role is hearing the people I 
work with say that if they had known how the family court 
would be used by their perpetrators to continue to control 
and perpetrate emotional abuse, they would have stayed 
within the relationship as this was easier to navigate. I find 
this heartbreaking and scary to think that post-separation 
abuse can, in many cases, be just as harmful, if not worse, 
than that experienced within a relationship.

The Importance of the Family Court IDVA
I believe passionately in the need to update and improve 
the family court system to make it safer for victims and 
survivors of domestic abuse and sexual violence. This 
need for reform was recently recognised by the Domestic 
Abuse Commissioner’s Office for England and Wales, and 
it is a privilege to have an opportunity to bring the victim’s 
voice into the forefront of decision-making processes and 
to potentially use this to inform and be a part of much-
needed change.

People may not know that I can work with any cases 
within family court, both public law and private law, 
child act proceedings, and family act proceedings. I can 
support those with legal representation and without. I 
can also support those who may have displayed harmful 
behaviours if they seek to access support to change for 
the sake of their children.

It gives them information and authority to make decisions 
for themselves. They can feel more prepared, less anxious, 
and empowered to use their voice and say what they need 
to happen.

I enjoy being able to give people my time and validate 
their experiences. I only wish there were more of me to 
go around, as the demand for this support is higher than 
anyone can imagine! I enjoy the opportunity that this 
role gives me to use all of my knowledge and experience 
gained throughout my career to benefit those I work with 
and the potential impact that I can make on behalf of First 
Light.

Funded by
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Cornwall & the Isles of Scilly
Safer Futures - Domestic Abuse Service

Over the past year, we have 
received 10,157 referrals 
into the Safer Futures service, 
marking an 18% increase in 
demand for the service 
compared to the prevoius year.

“Helpline was very honest and 
personable. I feel like I don’t really 
describe the situation properly and 
obviously people can’t see it, but 
was so refreshing to have someone 
understand and say YES I believe 
you”

- Client Supported by our Safer 
Futures service

In the past year, Safer Futures has 
supported individuals affected 
by domestic abuse in Cornwall 
and the Isles of Scilly. We are here 
for anyone affected by domestic 
abuse, offering help and support 
to family, friends, and others 
impacted.

Safer Futures integrates multiple 
services and provides each 
person with the personal support 
they need. Individuals can access 
our services as many times as 
necessary. From getting advice 
and relationship support to 
escaping abusive relationships 
and receiving tailored recovery 
support, we are here to help. We 
also offer legal advice and court 
support, ensuring every voice is 
believed, heard, and supported.

We could not do this alone. We 
are partnered with Barnardo’s, 
who bring their expertise to Safer 
Futures, delivering additional 
services such as trauma-informed 
support, recovery programmes 
for children and young people, 
behaviour change support for 
healthy relationships, and training.

We have also collaborated with a 
range of services across Cornwall 
and the Isles of Scilly. We provide 
support and training to GPs to 
help anyone affected by domestic 
abuse access our services. 

Additionally, our Family Outreach 
Domestic Abuse Support Advisors 
work in partnership with Cornwall 
Council and collaborate with the 
Family Assessment and Support 
Teams of Children’s Services. 
This joint effort aims to identify 
and support families affected 
by domestic abuse and sexual 
violence at an early stage, 
creating positive changes.

“My DASA was great at 
explaining to me the process 
around his behaviours, what 
they were and why I stayed. 
This service has given me 
tools and practical advice, 
kept me safer and allowed me 
to process. A bit of explaining 
the past, helping through the 
present and strategies for the 
future”

- Client supported

“The support was brilliant, 
a safe space to talk things 
through really helped, I 
couldn’t have asked for 
anything better and couldn’t 
fault it in any way” 

- Client Supported

Learn more about 
Safer Futures

“
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Together for Families
Our Family Outreach Domestic Abuse Support 
Advisors work to identify and support families 
affected by domestic abuse at an early stage. 
We collaborate with the Cornwall Council Family 
Assessment team and children’s services to create 
positive changes.

Safer Futures handled over 19,000 
calls last year, ranging from referrals 
to support requests for individuals, 
family members, and friends.

“I remember the first call being very validating, 
to say it out loud and feel heard I felt I wasn’t 
alone anymore. It was all very factual but I feel 
understood and positive.”

- Client Supported by our Safer Futures service

“I didn’t know what to expect, in the 12 years of 
the relationship I can honestly say I had no idea 
what was happening or the severity of it until it 
all ended. The gentle but assertive way it was 
explained to me opened my eyes and helped 
me see that I was in denial about being in an 
abuse relationship, it wasn’t my issues, it was his 
behaviour”

- Client Supported by our Safer Futures service

Primary Care
Our GP project focuses on a grassroots approach, 
working with GPs to recognise the signs of domestic 
abuse and build confidence in their response. We 
support GPs across Cornwall to create private, safe 
spaces where patients can disclose abuse, seek 
advice, and gain support.

Cornwall & the Isles of Scilly
Domestic Abuse Services

Domestic Abuse Helpline Service 
Our Domestic Abuse Helpline team provides support, 
advice, and information to anyone impacted by domestic 
abuse, including friends, family, and affected others. Where 
appropriate, they will carry out a risk assessment, complete 
safety planning, empower people to understand their options, 
and refer them to the best support to make decisions about 
their future.

Domestic Abuse Support Advisory Service (DASAs) 
Our Domestic Abuse Support Advisors are trained to help. 
They’ll listen and advocate on people’s behalf, acting as their 
voice when they don’t feel able to, and making sure their views 
are heard.

Independent Domestic Violence Advisory Service (IDVA) 
Our Independent Domestic Violence Advisors support hundreds 
of high-risk individuals and families. From the point of crisis, 
we’ll work alongside them to understand their personal 
circumstances, create a personal safety plan, and help them 
implement it in the short and longer term.

Recovery Pathways Service 
Our Recovery Pathways service triage individuals and families 
to work out the best support to meet their needs. It then 
provides suitable therapeutic support that takes into account 
each individual’s trauma experience, focuses on solutions, and 
is delivered by accredited specialists.

Family Court Independent Domestic Violence Advisory 
Service (IDVAs)
The Family Court Independent Domestic Violence Advisors 
provide emotional and practical support to victims and 
survivors of domestic abuse going through the family courts by 
ensuring that they feel safe and informed and therefore better 
able to navigate proceedings. They will provide wrap-around 
support throughout the duration of proceedings, make onward 
referrals, signpost, and attend court where necessary.

Volunteer Mentoring 
Our Volunteer Mentors support people affected by domestic 
abuse and sexual violence who need a little extra time and 
support to move forward. They help them to feel heard and be 
listened to.

Safer Futures Service
Barnardo’s, Our Safer Futures delivery 
partner also provides:

Change4U: A domestic abuse programme 
that provides single-gender group support 
to individuals displaying abusive behaviour 
within their relationships.
Healthy Relationships In Schools: This 
programme equips children and young 
people with a clear understanding of 
what constitutes a healthy and respectful 
relationship.
Reconnect: A long-term recovery and 
resilience programme for children and 
young people who have been affected by 
domestic abuse.
SUsie project: This programme offers 
trauma-informed support to men and 
women recovering from domestic abuse.
Domestic Abuse and Sexual Violence 
Training: Training for professionals across 
all sectors, empowering them to recognise 
and address these critical issues.

Legal Clinics 
We partner with solicitors, who offer 
pro-bono legal clinics, providing 
anyone affected by domestic abuse the 
opportunity to speak with a specialist 
Domestic Abuse Lawyer free of charge via 
video call or telephone conference. They 
can receive support on legal issues such as 
non-molestation orders, eligibility for Legal 
Aid, and information related to divorce or 
cases involving children.
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Safe Spaces Survivor Advocate

Working for Safe Spaces is a unique, often challenging, 
and immensely rewarding experience. What sets Safe 
Spaces apart from other similar roles, such as the 
Independent Sexual Violence Advisory role I previously 
held, is the sheer diversity of the needs and types of 
trauma and abuse our clients have experienced. At 
Safe Spaces, we support clients who have endured 
sexual, psychological, physical, spiritual, and financial 
abuse, discrimination, bullying, shunning, and other 
forms of harm as a result of their relationship with the 
church.

When I joined the service, I quickly learnt that the faith-
related trauma often connected to these experiences 
adds a level of complexity and intensity to our clients’ 
experiences. In light of this, our team has worked 
hard to further our understanding of faith-related 
trauma, church safeguarding processes, hierarchies, 
policies, and procedures, as well as the criminal 
justice processes involved when clients report their 
experiences to the police. We use this knowledge to 
inform and empower our clients, supporting them to 
make decisions about their support, regain control 
and autonomy, and achieve positive outcomes for 
themselves.

Our clients’ support is at the absolute heart of 
everything we do at Safe Spaces. During initial 
interactions, clients often tell me that we are the first 

people who have truly listened to and believed them 
when they talk about their abuse. It can be daunting 
for clients to reach out and take those first steps to 
seek support. I always ensure that we work at the 
client’s preferred pace, being flexible around whatever 
helps them feel comfortable while exploring their needs 
and possible outcomes we can work towards together. 
Providing a compassionate listening ear, supporting 
clients with practical tasks such as attending meetings, 
sourcing therapeutic support, and communicating 
with other professionals are just some of the types 
of support I offer. No matter what work we are doing 
together, advocating for my clients and giving them a 
platform to get their voices heard is always paramount.

I find it an honour to stand by my clients’ sides as they 
embark on their unique journey with Safe Spaces, and 
I am always inspired by their courage and strength. 
There are highs and lows working as a Safe Spaces 
Survivor Advocate, but nothing compares to those 
moments where you can celebrate wins with your 
clients. Similarly, we are starting to see genuine 
systemic change within the churches we work with, 
and those glimmers of positive progress within those 
institutions make all the hard work worth it. The 
complex and diverse nature of the work I do with 
and on behalf of my clients continually challenges 
me to reflect on my own practice, adapt, and learn 
from every interaction. I am grateful for this, as it has 
enabled me to grow as a professional beyond what I 
could have thought possible before working here.

“

”

Church-Related Abuse Service
England & Wales
Safe Spaces - Church-Related Abuse Service

From April 2023 to March 
2024, Safe Spaces has 
supported 529 people 
contacting the service, with 
33% of referrals supported 
to report abuse to the 
police.
“I appreciate the longevity of the 
support and would not be anywhere 
near what we have achieved without 
Safe Spaces. You have helped me to 
gently understands things I couldn’t 
at first.”

- Client supported by our Safe 
Spaces Team

“I had been feeling anxious about 
attending meetings but with Safe 
Spaces attending too, I will have the 
support I need to do it.”

- Client supported by our Safe 
Spaces Team

In January 2023, First Light began 
operating Safe Spaces, providing 
a free, confidential support 
service for anyone abused by 
someone in the Church or due to 
their relationship with the Church 
of England, the Catholic Church in 
England and Wales, or the Church 
in Wales.

This service supports people who 
have experienced various types of 
abuse, including sexual, physical, 
financial, psychological, domestic 
abuse, coercive behaviour, and 
conversion therapy. Abuse within 
the church can have severe 
impacts, often leaving survivors 
feeling betrayed by both the 
abuser and God.

We help people understand and 
process the impact of abuse. Over 
the past year, we redesigned 
the Safe Spaces website to 
improve accessibility, streamline 
information, add resources, and 
create an online referral process 
and live chat box.

Rocket Science published an 
independent evaluation report in 
2024, noting that, based on the 
views of survivors engaged in 
the evaluation, consultations with 
staff, and monitoring reports, Safe 
Spaces has had a positive impact 
on the well-being and resilience of 

survivors who have engaged with 
the service. The report showed 
strong evidence of the positive 
impact Safe Spaces has for those 
with experience of church-related 
abuse. The support significantly 
improved survivors’ quality of life, 
including improved mental health 
and allowing survivors to start 
feeling more in control of their 
lives and learning to navigate 
their trauma.

Since First Light began delivering 
Safe Spaces, those who witnessed 
a change said they had a positive 
experience with the move to 
First Light, with some identifying 
improvements they have seen 
in the service. One noted, “you 
can sense the difference” and 
felt that the staff members 
under First Light are “much more 
experienced” in supporting them. 
Similarly, another described the 
“change in tempo” since First Light 
began delivery, and that this has 
been a positive change for them.

We are committed to continually 
improving the service to meet the 
needs of abuse survivors within 
the church, helping them heal and 
rebuild their lives.

Learn more about 
Safe Spaces

Funded by
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Client supported by our Safe Spaces Service

If you’re like me, you rarely bother to read the ‘Terms 
and Conditions’ when signing up to something online. 
However, when I was recently allocated a new Survivor 
Advocate at Safe Spaces (my original Advocate having 
moved on to a different position) and was asked to 
sign the ‘Client Agreement’, I realised that this deserved 
my full attention. I’d actually read and signed the same 
document 12 months ago, but this time the words 
meant a lot more to me. One sentence in particular 
struck me, because it sums up perfectly the impact 
which Safe Spaces has had, and continues to have, for 
me: 

‘Safe Spaces support is intended to help you cope 
during the aftermath of historic or acute church related 
abuse.’ 

Coping hasn’t always been easy, and it can still be a 
real struggle, despite the abuse having taken place 
over 30 years ago. One of the biggest challenges is 
the tendency I have to withdraw and isolate myself, 
especially from those who love me. I’ve never 
understood why I do this; pushing away the very 

people who care feels like such a self-destructive 
thing to do, but it’s so easy to fall back into this 
default pattern. Safe Spaces is an important part 
of my life precisely because they’ve helped me to 
avoid becoming completely isolated. During the 
past year, I’ve frequently withdrawn from close 
friends, but for some reason, I never push away my 
Survivor Advocates. They’ve been a consistent and 
compassionate presence in my life. I knew from the 
start, instinctively, that I could trust them and feel safe 
with them. Their ability to reach out and gently hold on 
to me has been crucial in helping me to cope.

One final thought. I’ve spent a lot of time in recent 
years meeting with fellow Survivors, something which 
has been incredibly helpful. But I always struggle to 
explain how being abused by a priest has hurt my 
spiritual life and my relationship with the church. 
Seeing the faith of an innocent boy exploited and torn 
apart has broken my heart. It was a huge relief to feel 
immediately understood at Safe Spaces, to talk about 
faith and know that my Survivor Advocates ‘get it’. 
I’m incredibly grateful for the safe space which this 
amazing service creates for me, a space where I can 
finally begin to heal and find freedom.

“

”

Client supported by First Light

I remember calling the Helpline in a very distressed 
state. At that moment, I wasn’t in a place to make sense 
of things.

My expectations for that call were met. It was useful to 
have someone to talk to and get advice from outside 
of family and friends. Just having someone who 
could empathise and enable me to get through it was 
invaluable. Being very self-sufficient and independent, it 
helped me protect myself and stop taking the blame.

Getting advice about contacting the police was also 
helpful, as I was unsure whether I should reach out 
to them. I was guided through that process, which 
ultimately helped. The advice and confirmation were 
so needed; it made me realise what I hadn’t been 
acknowledging.

I now feel a fire to sort out my property situation and 
move forward. I don’t feel I need further support at this 
time, but it was made very clear that I can get back in 
touch if needed.”

“



16 Days of Action to End Violence against 
Women and Girls - #Pledge4Change
Last year, we extended an open 
invitation to all individuals and 
organisations to join us in making 
three vital pledges for the coming 
year. Every person, regardless of their 
gender, deserves to live free from 
fear and violence.

Pledge One: Create Change 
#WeSeeYou 
The first pledge, #WeSeeYou, is 
dedicated to raising awareness, 
challenging myths, and highlighting 
toxic behaviours. Our mission is to 
establish a society where victims of 
sexual and domestic violence can 
seek support and understanding 
without judgement.

Pledge Two: No Voice Left Unheard 
#WeHearYou 
The second pledge, #WeHearYou, 
focuses on giving a voice to survivors 
of violence. Together, we aim to 
amplify their stories, inspire change, 

challenge perceptions, and transform 
attitudes. By sharing these stories 
and highlighting the resilience of 
survivors, we aim to empower others 
to speak out and seek help when 
needed.

Pledge Three: Empower Everyone 
#WeBelieveYou 
The final pledge, #WeBelieveYou, is 
dedicated to creating safe spaces 
and communities where victims can 
disclose their experiences without 
fear. We will form partnerships and 
provide resources to ensure that 
everyone has access to the support 
they deserve.

Throughout the year, we are using 
these pledges to create real change 
and will be expanding the campaign 
to ask organisations to join us and 
make their own pledge for change.

Cam
paigns

Healthy Relationships & Toxic Behaviours 
Awareness Month - #LoveActually
In February 2024, we launched 
our first Healthy Relationships 
& Toxic Behaviours Awareness 
Month, focusing on the theme of 
#LoveActually. 

We highlighted various aspects 
of toxic behaviours and raised 
awareness about behavioural and 
attitudinal changes to watch for.

At the same time, we celebrated 
healthy relationships, showcasing 
the positive behaviours and 
attitudes they embody and how 
they make us feel. 

We collaborated with students to 
share what they appreciate in their 
relationships, spreading positive 
messages to those they care about.

Additionally, we partnered with 
various charities to host webinars 
throughout the month. 

These webinars discussed healthy 
relationships, their portrayal in TV 
and film, and ways we can support 
each other.
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Confidence in Your Response 
This course equips you with the 
confidence to respond effectively 
to both sexual and domestic abuse. 
You’ll develop interpersonal skills for 
handling disclosures, understand the 
impact on survivors, and learn how to 
look after yourself.

Challenging Perceptions 
This course helps you challenge 
perceptions by understanding 
the impact of society, culture, and 
history on survivors. You’ll learn to 
appropriately challenge myths and 
understand their impact on safety, 
services, and reporting.

ABC’s of Sexual Abuse 
This course will enhance your 
understanding of sexual abuse 
and equip you with a trauma-
informed approach to responses 
and disclosures. You’ll gain clarity on 
professional terminology, learn to 
challenge myths, and navigate the 
criminal justice process.

ABC’s of Domestic Abuse 
This course enhances your 
understanding and provides a 
trauma-informed approach to 
responses. You’ll become familiar 
with professional terminology, learn 
about the impacts of myths, and 
understand the roles of professionals.

Professional Training
Empowering organisations 
to drive meaningful change

Professional Training
Over the past few months, our 
new training department has been 
bustling with activity. Following 
successful recruitment in August 
2023, we conducted our first virtual 
training sessions for a national 
service on 17th November and 1st 
December 2023.

Why We Started
Our frontline service revealed a 
significant gap in understanding 
among workforces, support 
networks, and organisations, 
which negatively impacted 
survivors’ recovery. Poor handling 
of initial disclosures often led 
to disengagement and lack of 
support. 

We frequently received training 
requests on handling disclosures, 
which we met as best as we could. 
However, delivering frontline 
support alongside training was 
unsustainable and uncoordinated.

Catholic Safeguarding 
Standards Agency feedback:

“Thought-provoking.”

“Day two was more relevant 
to our service with helpful 
refreshers. Trainers were 
engaging and knowledgeable.”

“I liked the mix between theory 
and practice. It all felt quite up 
to date and as though a lot of 
work had gone into developing 
the course.  
 
“The trainers are clearly 
passionate about their work 
and this made the training 
engaging and informative.” 

City College Plymouth feedback:
“I feel I have learned a lot and 
would feel able to support a 
student making a disclosure.”

“Trainers were knowledgeable 
with good signposting and 
resources.”

Exeter Nightline:
“The legal information, 
including the definition of 
rape and sentencing, was very 
informative.”

Initial Goals
Our primary goal was to develop 
clear training packages leveraging 
our expertise. We began with a 
bespoke course for the National 
Catholic Statutory Safeguarding 
Agency (CSSA) and City College 
Plymouth before our formal launch. 
This provided valuable feedback 
on direction, delivery style, and 
content.

Future Plans 
We aim to equip more 
organisations to support survivors 
and challenge abusive behaviour. 
Future plans include expanding 
resources on our website, and 
developing a trauma-informed 
inner supervisor role based on 
feedback from frontline services

Training Impact
Our goal is to create a more 
informed society that supports 
disclosures with understanding, 
safety, and care. 

Funded by

Our professional training is designed to empower you to support team 
members affected by sexual and domestic violence. We can help you do 
more, have confident conversations, and provide the right support.

Our courses include:
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“At Program, we believe our 
partnership with First Light has 
the potential to reshape society’s 
approach to domestic abuse and 
sexual violence. Together, we can 
achieve far more than we could 
alone, creating a ripple effect that 
extends well beyond individual 
support services.

By leveraging our network and 
communication channels, we can 
significantly amplify First Light’s 
message. This increased visibility will 
not only raise awareness about their 
crucial services but also educate 
the public about the realities of 
domestic abuse and sexual violence. 

We envision a society 
where these issues are no 
longer shrouded in silence 
or stigma, but openly 
discussed and addressed.

Our combined efforts in education 
and awareness can lead to 
profound societal changes. As 
more people become informed, 
we anticipate earlier interventions, 
increased reporting of abuse, and 
a shift in cultural attitudes that no 
longer tolerate or minimise these 
issues. This knowledge empowers 
communities to recognise warning 
signs, support survivors, and actively 
work towards prevention.

By showcasing the impact of our 
partnership, we hope to inspire other 
organisations to engage in similar 

collaborations. We need to inspire 
a new standard of corporate social 
responsibility, where businesses 
actively contribute to solving critical 
societal issues.

The bigger picture is a society 
that’s collectively committed to 
eradicating domestic abuse and 
sexual violence. It’s a future where 
survivors feel supported by their 
entire community, where prevention 
is prioritised, and where everyone 
understands their role in creating a 
safer world. Through our partnership 
with First Light, we’re contributing to 
a fundamental shift in societal values 
and behaviours, moving us closer 
to a world free from abuse and 
violence.”

Our Charity Partnerships for 2024

At the beginning of 2024, we were chosen by three 
incredible organisations to be their charity of the year:

Program, a B Corp marketing and branding agency, has 
provided First Light with their knowledge, creative skills, 
and digital expertise. https://program.agency/

Ventons Conference Centre & Accountancy Services, 
who have dedicated their time to fundraising throughout 
the year for First Light. https://www.ventonltd.co.uk/

The Lost Gardens of Heligan, who have allowed us to 
use their beautiful gardens and helped fundraise through 
various activities. https://www.heligan.com/

These organisations have stood with us, helping us 
spread awareness about our services and the issue of 
abuse, creating lasting change. 

Thank you for all your support so far. We look forward to 
continuing our work with you throughout 2024.

“Once lost to the brambles of time, 
The Lost Gardens of Heligan were 
revived following a decade of 
restoration. With our horticultural 
treasures now secure, we work to 
protect and enhance our land for 
the well-being of all. We support 
visitors and our community alike 
to re-find lost connections, and 
give greater meaning to all those 
who walk through our pleasure 

gardens and meadows. Each year 
Heligan appoints a ‘chosen charity’, 
voted by staff, which enables us to 
support and amplify the work of 
those providing services and help 
to our local community. 

Heligan is a garden for the soul, 
where all are welcome and feel 
safe. We use our voice to share 
stories with our 350K annual 
visitors, raising brand awareness 
of our charity partners, and this 
year we hope to bring about 
transformative change for our 
guests by enabling conversations 
about the difficult challenges 
of domestic abuse and sexual 
violence. 

We have raised funds to enable 
more people to access services 
and resources by running Plymouth 
half marathon and placing 
fundraising points at our tills. Plus, 
through a unique collaboration 
selling bespoke co-branded 
Heligan and First Light birdboxes 
and chopping boards in our highly 
popular retail space we hope 
to highlight First Light and their 
associated partners to visitors – 
educating, signposting services 
and increasing awareness so every 
voice is heard.“

Charity Partnerships

“The partnership between Venton 
and First Light is a first for the 
company, but it’s value in society 
goes far beyond this. 

Our main mission is to raise 
funds, so more people can 
access the charities services and 
to raise the public profile, thus 

empowering people effected 
by domestic abuse and sexual 
violence, to take action. We 
believe the building blocks to 
transformative change is to 
think outside the box and our 
strong client base of businesses 
(within Cornwall and further 
afield) is the perfect platform 
to really promote the charity, 
as we are tapping into a 
niche audience that may not 

otherwise have been reached. 
Furthermore, as an events space 
we have the perfect environment to 
support First Light as a venue for 
training, so that more stories can 
be heard, and resources accessed. 

Supporting First Light was born 
from two factors, one being the 
public’s voice and an overwhelming 
level of support from women 
in Cornwall who voted for First 
Light, the other a family friends 
experience of using the charity and 
the positive impact it had.  Venton 
may only be three years old but 
it has a strong voice. Coupled 
with a team of five women, we 
hope that this voice will promote 
change through active fundraising, 
encourage more people to think 
about ways to improve social 
behaviour, but also through our 
messaging to keep First Light as a 
name that everyone knows.“
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Why I chose to fundraise for First Light

My name is Isobel and I decided to fundraise because 
I wanted to raise money for charity, while challenging 
myself by running a half marathon. I chose First Light 
as they are a charity incredibly close to my heart who 
I know do such incredible work for those in need. I am 
so grateful to Anna at First Light who gave me so much 
encouragement, support and advice both before and 
after my run - I look forward to continuing to fundraise 
for the charity in the future. 

I was referred to First Light at the end of 2021 by the 
police sergeant dealing with my case and I spoke to a 
lovely lady called Nikki. Nikki let me express my feelings, 
gave me advice on coping with what I had been through, 
as well as talking me through the legal process which 
I found so helpful. By understanding how the case 
was going to proceed, I felt I was more in control and 
everything was much less daunting. From the incredible 
help I received from First Light I gained autonomy over 
my body, control of my life and started to heal.

When I began fundraising and training for my half 
marathon in January, I found myself reflecting on my 
trauma in a much more peaceful way than I ever have 
before. After spending 2 years battling so much with my 
mental health and barely getting out of bed, running 
became an incredible escape for me. From January this 
year when I was struggling to run 5km and still felt so 
terrible about my body, I am so proud that in April I ran 
the Plymouth Half Marathon in 2 hours 16 minutes. I have 
raised £900 for First Light and am immensely grateful 
to everyone who supported me. My parents, siblings and 
best friends not only helped me raise so much but also 
helped me throughout my training and the actual event. 

My journey to recovery has been long but I am so 
grateful for everyone along the way who has been there 
and I am so lucky to have been able to raise so much 
for First Light while healing myself. I am incredibly proud 
of myself and thankful for the invaluable support I was 
given in such a dark time. 

Com
m

unity Fundraising
Community Fundraising

What a year we have 
had! 

From banger racing around 
Europe with Batman, daily 
swimming in the sea during 
February, pub quizzes, and 
12-hour snooker matches, 
to walking from sunset to 
sunrise and taking part in the 
Plymouth Run. 

We have had so many 
amazing fundraisers 
throughout the year, 
engaging in a range of 
activities to raise money and 
awareness to support anyone 
impacted by abuse. 

Thank you to everyone who 
got involved over the last 
year. It has been amazing to 
see everyone come together 
to make a difference.

We have also received 
some incredible donations 
throughout the year, which 
have made a huge difference 
to our services and what we 
can provide to people who 
need our help and support. 
This could not be done 
without you.

And thank you to everyone 
who took part in Our Big Give 
for Women and Girls in 2023, 
raising an incredible £5,005 to 
provide vital support.

“People never realise how 
one gesture such as raising 
this money, can cause such 
a ripple effect and actually 
change people’s lives.” 

- Three Daggers Pub 
Manager

“I was seventeen when I 
chose to fundraise for First 
Light, inspired to do so by the 
lovely ladies I encountered 
following an assault I survived 
personally.”

- Fundraiser

“There’s not a single day we’ve 
regretted our sea swims, it’s a 
crazy start to the day! It’s an 
absolute honour to be able to 
help raise money for such a 
vital cause.”

- Fundraiser

“I just wanted to do 
something proactive and 
positive to support people 
who have experienced sexual 
violence.”

- Fundraiser

“

”
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Our services have received*

74% referrals from Women and Girls
2,269 referrals from Men and Boys
189 referrals from people who identify as 
Non-Binary, Transgender, or other

We supported* 
11,459 adults 
771 children aged 0 – 12 years old

1,198 young people aged 13 – 17 years old 
through our sexual violence and domestic abuse 
services.

Over 2,500* people disclosed 
having a disability 
when accessing First Light services.

21,392 
people supported by our services

Over the last year, 

53% increase in support 
provided since 2023.

*The data collected comes from clients who choose to disclose 
their gender, age, and any disabilities.

We have supported 7,496 individuals 
impacted by sexual violence over the past year.
       o 2,930* were women and girls
       o 323* were men and boys
       o 2,455* were aged 18 or over
       o 721* were young people aged 13–17 years
       o 170* were children aged 0–12 years
  • 3,427 referrals into our sexual violence support services

We have supported 2,316 individuals impacted by sexual 
violence over the past year.
        o 983* were women and girls
        o 109* were men and boys
        o 848* were aged 18 or over
        o 229* were young people aged 13–17 years
        o 56* were children aged 0–12 years
  • 1,111 referrals into our sexual violence support services

We have supported 5,180  individuals 
impacted by sexual violence.
        o 1,947* were women and girls
        o 214* were men and boys
• 2,316 referrals into our sexual violence 
support services

We have supported 3,060 individuals 
impacted by sexual violence.
        o 1,994* were women and girls
        o 229* were men and boys
• 2,494 referrals into our sexual violence 
support services

We have received 502 referrals into our 
sexual violence support services
        o 451 *were women and girls
        o 46* were men and boys

We have supported 13,264 individuals 
impacted by domestic abuse over the past year.
        o 8,091* were women and girls
        o 1,792* were men and boys
        o 8,901* were aged 18 or over
        o 477* were young people aged 13–17 year                                                        	
        o 601* were children aged 0–12 years
• 11,671 referrals into our sexual violence support 

Our Helpline handled over 

19,263 calls

842 people referred from GP’s, 
a part of the Primary Care service.

Safe Spaces has delivered 

6,287 support sessions 
over the past year, Providing an 

average time of 3 hours and 28 
minutes per person.

We have supported 632 individuals impacted by 
church-related abuse over the past year.
        o 273* were women
        o 154* were men
 • 103 referrals into our sexual violence support services

Sexual Violence

Domestic Abuse support

O
ur Im

pact 2023 - 2024

Church-related Abuse support

Devon & Plymouth

Cornwall & Isles of Scilly

Devon, Cornwall & Isles of Scilly

Swindon & Wiltshire

Cornwall & Isles of Scilly

England & Wales

Geographical footprint of First Light support

Over the last year, we have created 1,267 pieces of 
content across all our social platforms, reaching an 
audience of 6,512 followers. 

This content has reached 67,295 users, 
generating 144,851 views across X 
(Twitter), Facebook, LinkedIn, Threads, 
and Instagram, with over 7,800 
engagements.

Across our First Light, Safer Futures, and 
Safe Spaces websites, we have seen 
118,694 users access our platforms over 
the last year, with 287,849 page views 
and 162,478 sessions.

First Light website
• 74,634 users
• 173,805 page views
• 100,797 sessions

Safer Futures website
• 40,699 users
• 107,629 page views
• 57,292 sessions

Safe Spaces website 
(since October 2023 update)
• 3,361 users
• 6,415 page views
• 21,481 interactions



Our impact report reflects the collective efforts of people and organisations 
coming together to create change. The life-changing support we have provided 
over the past year to thousands of people affected by sexual violence, domestic 
abuse, and church-related abuse would not have been possible without the 
generous contributions of our volunteers, funders, donors, fundraisers, charity 
partners, staff, and trustees.

This report is a testament to the positive influence of collaboration in bringing 
about real societal change and ensuring that support is available to everyone, 
leaving no voice unheard. As a result, 21,392 people received the support they 
need and deserve. 

On behalf of First Light, thank you.

Thank you from First Light

Financial Performance Our Funders and Partners

Page - 37

Cornwall & Isles of Scilly 
Domestic Abuse Service
£ 1,765,972.42 

Together for Families Project
£ 187,910.19 

Devon, Cornwall & Isles of Scilly ISVA Service
£ 1,344,313.88 

Swindon & Wiltshire 
ISVA Service
£ 552,735.65 

Swindon & 
Wiltshire SARC
£ 294,472.00 

Safe Spaces
£ 336,143.01 

Sexual Violence 
Counselling
£ 536,914.84 

Fundraising, Trusts, Grants and Donations
£ 158,840.95 

Investment Income
£ 32,060.74 

Training
£ 5,230.00 

Expenditure by Activity	
	
Cornwall & Isles of Scilly Domestic Abuse	
Partnership Costs	 £ 615,712.19 
Staff Costs		  £ 1,063,796.34 
Service Costs		  £ 497,426.28 
Total		  £ 2,176,934.81 
	
Together for Families	
Partnership Costs	
Staff Costs		  £ 196,349.70 
Service Costs		  £ 54,709.98 
Total		  £ 251,059.68 
	
Devon & Cornwall ISVA	
Partnership Costs	 £ 100,920.00 
Staff Costs		  £ 1,034,102.25 
Service Costs		  £ 216,485.95 
Total		  £ 1,351,508.20 
	
Sexual Violence Counselling Service	
Partnership Costs	 £ 23,030.00 
Staff Costs		  £ 206,098.57 
Service Costs		  £ 302,653.35 
Total		  £ 531,781.92 
	

Swindon & Wiltshire SARC	
Partnership Costs	
Staff Costs		  £ 190,856.94 
Service Costs		  £ 79,112.28 
Total		  £ 269,969.22 
	
Swindon & Wiltshire ISVA	
Partnership Costs	
Staff Costs		  £ 356,599.81 
Service Costs		  £ 132,925.38 
Total		  £ 489,525.19 
	
Safe Spaces	
Partnership Costs	
Staff Costs		  £ 204,027.76 
Service Costs		  £ 52,332.27 
Total		  £ 256,360.03 
	
Fundraising, Trusts, Grants and Donations
Partnership Costs	
Staff Costs		  £ 60,339.92 
Service Costs		  £ 18,004.14 
Total		  £ 78,344.06 
	
Training	
Partnership Costs	
Staff Costs		  £ 28,229.09 
Service Costs		  £ 6,236.80 
Total		  £ 34,465.89 

Income by Activity
Cornwall & Isles of Scilly Domestic Abuse
Together for Families Project
Devon & Cornwall ISVA
Swindon & Wiltshire ISVA
Swindon & Wiltshire SARC
Sexual Violence Counselling Service
Safe Spaces
Fundraising, Trusts, Grants and Donations
Training
Investment Income

£1,765,972.42 
£187,910.19 
£1,344,313.88 
£552,735.65 
£294,472.00 
£536,914.84 
£336,143.01 
£158,840.95 
£5,230.00 
£32,060.74 

John 
Casson 
Foundation

The 
Weinstock 
Fund
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Whats next for First Light?

We will continue to prioritise anyone impacted by sexual violence, 
domestic abuse, and church-related abuse, ensuring everyone’s voice is 
heard and that support is always available. 

We will also be launching our 5-year strategy over the next year, which 
we look forward to sharing with you.

We are going to focus more on empowering everyone to help support 
those affected by abuse. This includes providing friends, family 
members, guardians, and colleagues with more support, education, 
training, and resources to understand the important role they play and 
what they can do to support the people they care about.

We are working to build more partnerships and collaborations to 
support communities and have an active voice in new campaigns to 
ensure the conversations around abuse continue. By exploring new 
approaches and working with survivors’ voices, we aim to shape new 
support models and lead the conversation across the South West 
Peninsula.

We know there is much more work to do to ensure that everyone, 
regardless of age, sexuality, gender, or ethnicity, has the support they 
need and deserve.

We invite you to 
join us in this journey, 
as we work together 
to create a society where

safety,
dignity

and freedom 
are not just ideals
but lived realities.



First Light is the operating name of First Light South West Ltd
The Business Centre, 2 Cattedown Road, Cattedown, Plymouth, Devon, PL4 0EG.
Registered Company & Charity in England and Wales
Company number: 03440794 | Charity number: 1090457
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