








OASIS CARE SUPPORT SERVICES LIMITED

THE DIRECTORS / TRUSTEES REPORT

FOR THE YEAR ENDED 315T MARCH 2023

The trustees present their report and financial statements for the year ended 315t March 2023

Structure, Governance and Management

A board of seven volunteer Directors runs the company. They are committed to social welfare and are from the
local community and surrounding areas. The board meets monthly with the Business / Care Manager to provide
support in the formulation of policies, co-ordinate management efforts as well as review and evaluate performance
against agreed decisions and targets. The Business / Care Manager also has direct line management responsibility
of our Care and Home Support Staff, as well as Centre Staff teams.

The company has a detailed Financial Policy and operational Procedures that comply with all the relevant Health
and Social Care legislation, and all relevant regulatory bodies.

To manage the business, the Board meets regularly on a monthly basisand when specific matters arise. We have
continued to keep abreast of laws and policies affecting the governance of our business.

Objectives and Activities

To provide a caring and supportive service for elderly people, predominantly though not exclusively, of African
Caribbean descent that live in the Huddersfield district and neighbourhoods.

To provide relief of poverty, sickness and distress, and the promotion of mental and physical health; this is partially
achieved by the befriending service we offer, as part of the aims of Community Care legislation including National
Care Standards introduced in 2002.

Oasis Care Support Services aims to protect the physical and psychological health and well-being of individuals by
providing social care support to remain in their own homes.

ffer the benefit of increasing the cpnﬁdénce of individuals by helping them to maintain their lifestyles
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advice, and support to manage their long-term conditions, crafts, dominoes, environmental projects, trips out etc.
All to help manage loneliness and isolation that some of our older family members experience.

Our Domestic Support Service, which has been running since 2017, provides cleaning, shopping, laundry,
befriending and support to our elders in their own home.

Our Ready Meal Service provide a hot Caribbean and some English meals twice a week, to approximately 22 people
per day. These meals are delivered to the individual’s home by our fantastic volunteers. This service started during
Covid-19 Lockdown (2020), and it has continued since.

As part of this service, Oasis Care provides a free hot meal to families during the school holidays. As you are no
doubt aware, when the schools close, children are sometimes left not knowing if they will have a daily hot meal.
The take up for these much-needed meals is astounding. But do our absolute best to keep up with the demand in
our community.

Amid the energy crisis which forced a lot of people and families to choose between heating and eating, we threw
open our doors and became a Warm Space for the community. We offered hot refreshments, newspapers, games,
and even quiet areas for those who just wanted to sit and keep warm.

WARMTH HUB

Keep warm and y during winter Retax
with a games and refr
Every & - 4pm FREE!!
St Johns Resource Centre, St John's Rd, Huddersfield

A warm welcome awalts.
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workforce. Our staffcontinues to work tirelesslyto provide a high-quality service to our Service Users as indicated
from the feedback we have received; thus, enhanced with ongoing training and development opportunities for
staff.

Achievements

Through collaboration with Newsome Hope Foodbank and a grant from Third Sector Leaders, we were able to
provide dinners for BAME elderly people in the community.

Ready Meals delivery service — Thanks to our volunteers and staff, we are able to provide an efficient delivery
service, twice per week, to Adults & Vulnerable people in the community.

Promoting Volunteers Week

Received the African Caribbean Achievement Project (ACAP) Award: Windrush 2021 “Pandemic Response”, Our
contribution to the community was recognised.

Time was taken out to make sure no one felt left out or isolated through our online connect group.
Launch of our Woman 2 Woman: Healing Conversations group at the SIR Centre
Keep Warm parcels were distributed.

Although the number of clients for care services showed a slight decrease, in actual numbers by the year end, the
addition of customers to our Ready Meals Service led to an overall increase; serving to more than double our client
base.

The Luncheon Club, which evolved from the Coffee Morning, has grown considerably since reopening our centre.
This service was also used to deliver Christmas meals to the community.

We have increased our knowledge of digital enterprises and platforms; employing them to highlight our services,
recognise achievement, fundraise and provide virtual forum spaces for our clients, employees and board members.

We have continued our relationships with other professionals, community groups and stakeholders. These have
hat Oasis Care Support Services delivers and has enabled us to be part of the wider forum for
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OASIS CARE SUPPORT SERVICES LIMITED
BALANCE SHEET AS AT 31ST MARCH 2023

] Notes 2023 2022
Fixed Assets £ £ £ £
Tangible assets 10 1,114 1,393
Current assets
Debtors 11 454 6,569
Cash in hand & bank 10,149 9,512
10,603 16,081
Current liabilities
Amounts falling due within one
year 12 16,990 20,282
Amounts falling due after one year 4,245 5,837
-10,632 -10,038
Total assets -9,517 -8,645
Capital & Reserves
Unrestricted 13 -9,517 -8,645
Total funds -9,517 -8,645

The directors are Satisfied that the Company is entitled to exemption from the requirement to
obtain an audit under section 477 of the companies Act 2006

ordance with section 476
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1. Accounting policies

The principal accounting policies are summarised below. The accounting policies have been
applied consistently throughout the year and the preceding year.

1.1. Basis of accounting

The financial statements are prepared under the historical cost convention and in accordance
with the Statement of Recommended Practice ‘Accounting and Reporting by Charities:
Statement of Recommended Practice’ issued in March 2005 (SORP 2005) and the Companies

Act 2006.

1.2. Fund accounting

Unrestricted funds are available for use at the discretion of the trustees/directors in furtherance
of the general objectives of the charity.

1.3. Cash flow

The charity has taken advantage of the exemption in FRS1 from the requirement to produce a
cash flow statement because it is a small charity.

1.4. Incoming resources

All incoming resources are included in the statement of financial activities when the charity is
entitled to the income and the amount can be quantified with reasonable accuracy. The
following specific policies are applied to particular categories of income.

Incoming resources from charitable trading activity are accounted for when earned.

ts, donations anvd gifts and is included in full in the
Grants where entitlement is not conditional
are recognised when the charity




1.5. Resources expended

Expenditure is recognised in an accrual basis as a liability is incurred. Expenditure includes
anlytVAT which cannot be fully recovered and is reported as part of the expenditure to which it
relates.

Costs of generating funds comprise the costs associated with attracting voluntary income and
the costs of trading for fundraising purposes including the charity’s shop.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly
to such activities and those costs of and indirect nature necessary to support them.

Support costs are those costs incurred directly in support of expenditure on the objects of the
charity and include project management.

1.6. Research and development Research expenditure is written off to the profit and loss
account in the year in which it is incurred.

1.7. Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less accumulated depreciation. Depreciation is
provided at rates calculated to write off the cost residual value of each asset over its expected

useful life, as follows:

Office 20% Written Down

Equipment Value
20% Written Down

Fixturés, fittings and furniture Value

ases are charged against income on a straight



3 Income from others activities

4 Cost directly attributable to charitable activities

Wages, Employer NI & Pension
Staff training

Agency cost

Travel

Employees' welfare cost
Insurance

5 Analysis of support cost

Administrative wages, NI & pension
Supplies

Rent & Rates

Lighting & Heating

Telephone

Software

Training

Travel
Sundry

67,697 67,697 63,660
Unrestricted Total: Total:
funds 2023 2022
£ & £

9,634 9,634 25,548
125
0

5,445 5,445 1,635

15,079 15,204 27,184

18,624 19,246

50 698

20,040 20,961

12,951 3,165

2,673 4,055

487 879

0

0

763 1,974

552







NBV: As at 31 March 2023
NBV: As at 31 March 2022
11 Debtors

Trade debtors

Other debtors
Prepayments

12 Creditors
Trade creditors

PAYE & NI payable
Other creditors

13 Reserves

Surplus / (deficit) for the year
Brought forward

430 684 1,114

538 855 1,393
454 1,164
5,405
454 6,569

15,555 10,378
1,435 0

16,990 10,378

Unrestricted Total: Total:
funds 2023 2022
2 e £
-872 -872 5,682
-8,645 -8,645 -14,327
-9,517 -9,517 -8,645

14 TRUSTEE REMUNERATIONS & RELATED PARTY TRANSACTIONS




