
 
 

 

 

Company number: 04298930 

Charity Number: 1089851 

 

 

 

 

 

 

 

Salford Women’s Aid 
t/a 

Salford Women’s Aid Domestic Abuse 
Support Services 

 

Report and financial statements 

For the year ended 31st March 2025 

 



Salford Women’s Aid 
 

Reference and administrative information 
 

for the year ended 31st March 2025 
 

1 

Charity name Salford Women’s Aid 

Also known as Salford Women’s Aid Domestic Abuse Support Services 

Company No  04298930 

Charity number 1089851 

Registered office address  Slade & Cooper, Beehive Mill, Jersey Street, Manchester, M4 6JG 

Operational address  PO Box 430, Salford, M8 2FU 

 

Management Committee The members of the Management Committee, who are also directors under 
company law, who served during the year and up to the date of this report 
were as follows: 

  Iram Ahmed   Chair (appointed Chair 02 April 2025) 

Sharon O’Loughlin  Chair (resigned 27 March 2025) 

  Christine Jackson  Treasurer (resigned 10 November 2025) 

  Nadine Watson  Secretary (resigned 08 April 2025) 

  Mirriam Saeed  (appointed 04 April 2024) 

  Isobel Woodley-Hume (appointed 01 September 2024) 

  Tess Swanson   (appointed 06 February 2025) 

Cindy Salisbury (appointed 22 August 2025, appointed   
Treasurer 10 November 2025)  

  Annie Wood   (appointed 04 September 2025) 

  

Key management   Yvonne Dronsfield Head of Service Provision 
Personnel    
 

Bankers   Royal Bank of Scotland PLC 
    3rd Floor, 1 Spinningfields Square, Manchester, M3 3AP 
     

The Co-operative Bank 
    PO Box 250, Skelmersdale, WN8 6WT 
 

Independent   Christy Lau FCCA CTA DChA, Slade & Cooper Limited 
Examiner   Beehive Mill, Jersey Street, Manchester, M4 6JG 
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The Management Committee present their report and the unaudited financial statements for the year 
ended 31 March 2025. Included within the trustees’ report is the directors’ report as required by 
company law. 

Reference and administrative information set out on page 1 forms part of this report. The financial 
statements comply with current statutory requirements, the memorandum and articles of association 
and the Statement of Recommended Practice - Accounting and Reporting by Charities: SORP applicable 
to charities preparing their accounts in accordance with FRS 102. 

Objectives and activities 
Our charities purposes as set out in the Memorandum of Association are to: 

a) Relieve the stress and suffering of women and children who have suffered or are exposed to 
domestic violence by the Provision of temporary accommodation and outreach and aftercare 
support. 

b) to relieve any woman or child in necessitous circumstances who may be temporarily homeless by 
making grants of money or providing or paying for items, services or facilities and by the 
prevention and protection of their mental and physical health in such ways as shall relieve their 
need 

c) to educate the public in the causes and effects of domestic violence and the prevention thereof, 
and to undertake or contribute to research.  In such matters and publish the useful results of 
such research 

 
We review our aims and activities each year. We look at what we have achieved and the outcomes of 
our work in the previous year. The review looks at success and benefits to the people we are set up to 
assist, and it helps us ensure that we are focused on our stated purpose. We have referred to the 
guidance contained in the Charity Commissions general guidance on public benefit when reviewing our 
aims and objectives and in planning our future activities. In particular, the trustees consider how 
planned activities will contribute to the objectives they have set.  
 
Vision  

We believe a world without violence and fear is possible. We work with the women and children to make 
them aware of their rights and offer choices so they can live without fear of domestic abuse. 

Mission statement  

Salford Women’s Aid is committed to a world where domestic abuse and violence against women and 
girls is not tolerated, and where women and children can live in safety. 

We empower survivors by providing safe spaces in our refuges, and community-based support after 
they leave.  

Salford Women’s Aid provides a range of life saving and life changing services. We put the experiences 
of survivors at the heart of our work and help amplify their voices. Our specialist staff understand the 
diverse and complex needs of women and their children, and we are experts in the dynamics of 
domestic abuse and gender-based violence. 

We are committed to enabling people to break free from domestic abuse. 

Objectives  

1. To provide confidential independent accurate up to date advice and information.  
2. Provide services and facilitate projects that will empower and enable victims to make informed 

choices. 
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3. Ensure that service users and their dependants needs remain central to all the services and 
projects through consistent consultation, monitoring, feedback and dialogue. 

4. Actively promote the work of the organisation to raise awareness of domestic abuse, its impact 
and associated issues. 

5. Promote equality by creating better experiences for women, girls and their families. 
6. Create and participate in network and partnerships to develop a range of domestic abuse 

services for victims and their dependents. 
7. Challenge poor practise in domestic abuse services and work to educate and raise awareness of 

appropriate responses. 
8. Actively work with volunteers to enhance and develop the services and projects for victims and 

their dependants. 
9. Monitor and evaluate our organisations work. 

 

Achievements and performance  
Salford Women’s Aid main activities and those it seeks to help are described below. All our charitable 
activities focus on the needs and requirements of all clients referred to us. 

2024/5 has been a busy year where Salford Women’s Aid continued to work with partners across the 
region. Working together is vital and we believe that no one single agency can tackle abuse on their 
own: together so much can be achieved.  

Year one of our ‘Strength to Survive’ project funded by the National Lottery Community Fund has been 
a huge success. We have delivered groupwork for women which enables victims to come together, learn 
about domestic abuse, share their stories and support each other. The Power to Change course, 
developed by Women’s Aid, is a course to help women to understand how abuse may have affected 
them, build their confidence, and recognise their strengths. The course is delivered at partner services 
allowing for confidentiality to be maintained at the refuge, whilst opening the course to all women in 
Salford.  

The project has also enabled us to see the start of our outreach service this year. Upon leaving the 
refuge, women are now offered 6 weeks outreach support. This year saw 20 women and 16 children 
leave the refuge, with families moving into their own accommodation often having their own tenancy for 
the first time. Outreach support has included support with furniture grants, council tax enquiries, 
setting up utility accounts and support to attend family court hearings. Whereas previously support 
ended the day a family moved out of the refuge, this service has made this transition for women and 
children much less daunting.  

Working with Salford University, we have been able to welcome our first student Social Worker. This has 
been mutually beneficial in fostering a learning culture and enhancing professional development. The 
student completed a 70-day placement and reported that she had learnt a great deal and enjoyed her 
time working with the team. 

We received donations from several supporters, including Salford CVS, Mother’s Union, Albany, 
Freemason’s, Dickanson’s Charity, Swinton Charitable Trust, Acorn, Metalube Group, plus lots of 
donations made through fundraising events organised by members of the public. Bright Spaces and 
their team of volunteers redecorated the playroom and living room at the refuge, donating lots of toys, 
play equipment and furniture. Donations were shared with service users including food, toiletries, 
clothes, toys all helping to meet survivor essential needs. 
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Beneficiaries of our service 

Refuge services remain at the heart of SWA, offering secure accommodation to victims and their 
children who have fled domestic abuse. We provide a safe, supported environment where they can start 
to rebuild their lives and look forward to a life free from violence. Our refuge services are commissioned 
by Salford City Council.   

We have 14 units of accommodation across 2 sites for women and children escaping domestic abuse. 
Both are shared houses with communal facilities. We have trained and qualified domestic abuse 
specialist support workers in both refuges. 

This year, the number of beneficiaries we have supported is 67 across our 2 refuges; this is made up of 
34 women and 33 children. The average length of stay for families was 7 months, with 85% of women 
moving on from the refuge in a planned way.   

We continue to take referrals from across the country and are members of Women’s Aid Routes to 
Support.  SWA update this national database daily with any available bedspace. This means that 
professionals nationally are able to access Routes to Support when looking for refuge accommodation 
and time is not wasted contacting services that have no space. In total, we accepted women from 17 
different local authorities during this year. The majority of our referrals continue to come from the 
Greater Manchester helpline, which makes up 30% of referrals, followed by local specialist services 
23%, Local Authority Housing Departments 16% and the Salford IDVA Service 13%, the remaining 
referrals are from other services. 

Throughout 2024/25 SWA have supported many women with no recourse to public funds or insecure 
immigration. At the point of referral, 39% of women who went on to access the refuge had no recourse 
to public funds. Staff receive immigration training and are experienced at accessing immigration 
support/funding to ensure that we can support the women whose immigration status can be a barrier to 
safety. We are delighted to have signed up for funding through the Home Office to ensure that we are 
able to continue to offer asylum seekers and refugees who are experiencing domestic abuse safe 
accommodation. SWA is committed to fair access and this year we have supported families of 12 
different nationalities.  

Both our refuges have ground floor accommodation which has enabled us to offer support to women 
and children with limited mobility.  

No two women’s needs are exactly the same, and refuge staff develop responsive individual support 
plans which include:  personal safety information;  support with criminal and civil matters;  support 
around safe child contact;  support around safe housing options;  referral to other services;  support 
to access benefits;  immigration support. SWA also works in partnership with other professionals and 
agencies including solicitors, social workers, health professionals, children’s centres.  

Activities and celebrations –  

Throughout the year, we ran a range of activities for women and children in the refuge to have fun, 
make friends, spend healing time together, as well as learn and take part in workshops.  

This year, our packed timetable included: April 2024, residents celebrated EID in the refuge, with food 
and cakes donated by Acorn. Easter 2024, celebrations in the refuge, and children’s Easter egg hunt. 
May 2024, Bright Space’s celebration at the refuge on completion of the redecoration of the playroom 
and the living room. September 2024, seaside trip to Blackpool to see the illuminations, the women and 
children travelled by minibus and enjoyed fish and chips, thank you again to Acorn for funding this trip.  
We also held a Christmas party day in the refuge, with Santa’s grotto and a Disco, all the children got 
presents from Santa, party and gifts were funded by Dickanson’s Charity and Albany.  
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Charity Shop 

We received notification from Salford City Council that Eccles Shopping Centre, the location of the 
charity shop was to undergo major renovation and would be demolished late 2025.  Due to the decline 
in footfall in the centre the decision was made to close the shop mid-2025. An exit strategy was agreed, 
and the shop would be closing its doors in August 2025. 

Financial review 
The ‘Strength to Survive’ project funded by the National Lottery Community Fund was a great success.  
Year 1 of this 3-year project which commenced in April 2024, allowed specialised support and aftercare 
for 6 weeks to help families resettle when leaving the refuge. We also deliver a 12-week course 
developed by Women’s Aid, for survivors of domestic abuse, the Power to Change course is open to 
residents at the refuges and to individuals and referrals from other agencies. 

The year 2024/25 saw the refuge commissioned by Salford City Council to deliver support to domestic 
abuse victims and their children in the refuge.  This partnership has built greater connections and joint 
ambitions to improve services for women and children experiencing domestic abuse within Salford and 
nationally.  

At the end of the financial year, the total reserves of the charity were £225,982, of which £222,820 are 
unrestricted. 

Reserves policy 

As of the year ended 31 March 2025, the total reserves for the charity were £225,982 and of this £3,162 
were restricted funds and £222,820 were unrestricted funds. Of the unrestricted funds, £1,060 were 
tangible fixed assets and £221,760 were held as net current assets. 

The Management Committee are pleased to report that new income streams have been secured in the 
current financial year. These developments reflect the Management Committee’s proactive approach to 
financial management, helping to strengthen the organisation’s financial resilience in line with the 
reserves policy. 

The policy on reserves is that the committee will ensure that there are 3 months running costs in the 
event of the charity having to wind down. As of the year ended 31 March 2025, the reserves of the charity 
meet this policy.  

Plans for the future 
The trustees and Senior Management Team will continue to work with major funders to secure the 
future of the service. 

SWA will continue to work in partnership with the local authority as part of the Domestic Abuse Safe 
Accommodation Needs Assessment, providing monitoring data and working together to identify and 
implement improvements to services. SWA will continue to advocate for improved move on pathways 
for women who come into refuge. We would like to see women and children moved into their own 
property or self-contained temporary accommodation within at least 12 months. SWA will continue to 
advocate that refuge accommodation should be short term temporary accommodation. It is hoped that 
by moving families who are ready on from the refuge we will be able to maximise the number of women 
and families we can support.  

We secured funding from Lloyds Bank Foundation, England and Wales.  The grant is a 3-year grant of 
£75,000 and is unrestricted. Alongside the funding, Lloyds will work with SWA to grow stronger and 
more resilient.  
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At the beginning of the new financial year SWA aims to continue to explore further opportunities for 
partnership working. We are committed to providing the best service possible and want to ensure that 
our specialist service is widely known and accessed, likewise we want to ensure that we can signpost 
and access available services, working together to ensure comprehensive support.  

We will continue to put the needs of women and children at the forefront of the work we do.  

Structure, governance and management 
Recruitment and appointment of management committee 
 
The directors of the company are also charity trustees and for the purposes of charity law and under 
the charity’s articles are known as members of the Management Committee. The members are elected 
to serve for three years after which they can be eligible for re-election. 
 
Due to the nature of the work and the safety issues the Management Committee seeks to ensure that 
the needs of the client group are reflected through the committee, the committee is not able to 
advertise in a broad sense for members. 
 
Induction and training 
 
Most of the trustees are already familiar with the work of the charity, each member is offered training 
and induction into issues around domestic abuse and safeguarding and the work of the charity, 
potential trustees must complete an application form, provide two references and sign a declaration to 
say they have no vested interest or connections with the charity. This induction and application are 
overseen by the chair of the Management Committee. 
 

Organisational structure 
 
Salford Women’s Aid has a Management Committee that meets on a bi-monthly basis and are 
responsible for the strategic direction and policy of the charity. Currently there are six members who 
have a wide range of professional skills and knowledge around the issues of domestic abuse and 
safeguarding.  
 
The Management Committee took on the task of reviewing the service in order to make it more 
streamlined and efficient. This resulted in a restructure and a change in staff roles.  There is a scheme 
of delegated authority for the provision of service which rests with the Head of Service Provision along 
with the Service Operational Manager. The Head of Service Provision is responsible for ensuring that the 
aims of the charity are delivered. The Service Operational Manager is responsible for the day-to-day 
operation of the services, individual supervision of the staff team, and to also ensure that the team 
continues to work and develop within the policies and procedures of the charity and in line with good 
practice. 
 
Salford Women’s Aid is committed to promoting anti-oppressive and anti-discriminatory practice 
throughout its organisation and operated an equal opportunities policy in accordance with employment  
law and in keeping with the values and aims of the organisation. Salford Women’s Aid is exempt under 
the Sex Discrimination Act 1975 under section 7 (2) (e) in terms of employment legislation.  

The organisation is a charitable company limited by guarantee, incorporated in 1976 and registered as a 
charity on 19 December 2001. 
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The company was established under a Memorandum of Association which established the objects and 
powers of the charitable company and is governed under its Memorandum of Association.  

Members of the charity guarantee to contribute an amount not exceeding £1 to the assets of the charity 
in the event of winding up. The total number of such guarantees on 31 March 2025 was 6. The trustees 
are members of the charity, but this entitles them only to voting rights. The trustees have no beneficial 
interest in the charity. 

All trustees give their time voluntarily and receive no benefits from the charity. Any expenses reclaimed 
from the charity are set out in note 12 in the accounts. 

 
 

Related parties and relationships with other organisations 
 
The work of the charity is guided by local and national policy. At a national level, work around domestic 
abuse is steered by National indicators and the Home Office Violence Against Women and Girl’s 
strategy. Locally we refer and inform MARAC.  The Senior Leadership Team are members of many 
multi-agency groups where we offer guidance and support; we are also part of a multi-agency training 
pool who delivers training on domestic abuse, and safeguarding adults and children. We attend the DA 
Provider’s forum, Homeless Providers forum, DA Housing provider’s forum, Greater Manchester VAWG, 
Women’s aid CEO group, Salford safe accommodation strategy partners, as well as liaise with specialist 
agencies on immigration matters.  

Remuneration policy for key management personnel 

In line with the Local Government Association (LGA), the pay and other terms and conditions are 
determined by a negotiating body, the National Joint Council (NJC) for local government services. 

The NJC is made up of representatives from UNISON and other trade unions as well as employers. 

Proposed Cost of Living reviews are decided in line with the NJC on an annual basis, on agreement the 
scales are presented to the Management Committee for their approval, if the decision is delayed the 
increase will be backdated to the start of the financial year.   

Risk management 
 
The Management Group has conducted a review of the major risks to which the charity is exposed. A 
Risk Register has been established and will mitigate the risks the charity faces. Significant external risks 
to funding have led to the development of a strategic plan which will allow for the diversification of 
funding and activities. Internal control risks are minimised by the implementation of procedures for 
authorisation of all transactions and projects for the future. 

Policies and procedures are in place to safeguard all service users. Stringent recruitment processes and 
training for all staff and volunteers including safeguarding children and vulnerable adults.  

Our Complaint Procedure is accessible to all service users and is available on our website and allows 
service users to raise concerns either independently, as a group, formally or anonymously with a record 
kept of each issue and outcome which is presented to the board at Management Committee Meetings. 
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Statement of responsibilities of the Management Committee 
The members of the Management Committee (who are also directors of Salford Women’s Aid for the 
purposes of company law) are responsible for preparing the Management Committee’s annual report 
and the financial statements in accordance with applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted Accounting Practice). 

Company law requires the Management Committee to prepare financial statements for each financial 
year which give a true and fair view of the state of affairs of the charitable company and of the 
incoming resources and application of resources, including the income and expenditure, of the 
charitable company for that period. In preparing these financial statements, the Management 
Committee is required to: 

● Select suitable accounting policies and then apply them consistently 
● Observe the methods and principles in the Charities SORP 
● Make judgements and estimates that are reasonable and prudent 
● State whether applicable UK Accounting Standards and statements of recommended practice have 

been followed, subject to any material departures disclosed and explained in the financial 
statements 

● Prepare the financial statements on the going concern basis unless it is inappropriate to presume 
that the charity will continue in operation 
 

The Management Committee is responsible for keeping proper accounting records that disclose with 
reasonable accuracy at any time the financial position of the charitable company and enable them to 
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for 
safeguarding the assets of the charitable company and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities. 

The Management Committee is responsible for the maintenance and integrity of the corporate and 
financial information included on the charitable company's website. Legislation in the United Kingdom 
governing the preparation and dissemination of financial statements may differ from legislation in other 
jurisdictions. 

This report has been prepared in accordance with the provisions applicable to companies subject to the 
small companies’ regime of the Companies Act 2006. 

The Management Committee’s annual report has been approved by the members of the Management 
Committee on 10th November 2025. 

Signed on their behalf by  

                            

 

 

Iram Ahmed 

Chair 
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I report to the charity trustees on my examination of the accounts of the company for the year ended 
31st March 2025 which are set out on pages 10 to 30. 
 
Responsibilities and basis of report 
 
As the charity trustees of the company (and also its directors for the purposes of company law) you are 
responsible for the preparation of the accounts in accordance with the requirements of the Companies 
Act 2006 (‘the 2006 Act’). 
 
Having satisfied myself that the accounts of the company are not required to be audited under Part 16 of 
the 2006 Act and are eligible for independent examination, I report in respect of my examination of your 
company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying 
out my examination I have followed the Directions given by the Charity Commission under section 
145(5)(b) of the 2011 Act. 
 
Independent examiner's statement 
 
Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed 
in section 145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am 
a member of the Association of Chartered Certified Accountants, which is one of the listed bodies.  
 
I have completed my examination. I confirm that no matters have come to my attention in connection 
with the examination giving me cause to believe that in any material respect: 
 

1. accounting records were not kept in respect of the company as required by section 386 of the 
2006 Act; or 

2. the accounts do not accord with those records; or 
3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other 

than any requirement that the accounts give a ‘true and fair view’ which is not a matter considered 
as part of an independent examination; or 

4. the accounts have not been prepared in accordance with the methods and principles of the 
Statement of Recommended Practice for accounting and reporting by charities applicable to 
charities preparing their accounts in accordance with the Financial Reporting Standard applicable 
in the UK and Republic of Ireland (FRS 102). 

 

I have no concerns and have come across no other matters in connection with the examination to which 
attention should be drawn in this report in order to enable a proper understanding of the accounts to be 
reached. 
 

 
 
 

Christy Lau FCCA CTA DChA 
 

Slade & Cooper Limited 
Beehive Mill, Jersey Street,  

Ancoats Manchester, M4 6JG 
 

Date: 01/12/2025 





Note
£ £ £ £

Fixed assets
Tangible assets 15 1,060 1,590

Total fixed assets 1,060 1,590

Current assets
Debtors 16 55,262 40,168
Cash at bank and in hand 220,928 209,431

Total current assets 276,190 249,599

Liabilities
Creditors: amounts falling 

due in less than one year 18 (51,268) (122,603)

Net current assets 224,922 126,996

Total assets less current liabilities 225,982 128,586

Net assets 225,982 128,586

The funds of the charity:

Restricted income funds 20 3,162 -  
Unrestricted income funds 21 222,820 128,586

Total charity funds 225,982 128,586

•

•

Iram Ahmed (Chair)

Salford Women's Aid

These accounts are prepared in accordance with the special provisions of part 15 of the Companies Act 2006 relating to small
companies and constitute the annual accounts required by the Companies Act 2006 and are for circulation to members of the
company.

Balance sheet as at 31 March 2025

2025 2024

Company number 4298930

For the year in question, the company was entitled to exemption from an audit under section 477 of the Companies Act 2006 relating 
to small companies.
Directors' responsibilities:

Approved by the management committee on 10/11/2025 and signed on their behalf by:

The notes on pages 13 to 30 form part of these accounts.

The members have not required the company to obtain an audit of its accounts for the year in question in accordance with
section 476,
The directors acknowledge their responsibilities for complying with the requirements of the Act with respect to accounting
records and the preparation of accounts

11

























11 Staff costs

Staff costs during the year were as follows:
2025 2024

£ £

Wages and salaries 178,815 225,814
Social security costs 11,739 17,545
Pension costs 6,385 10,485
Sessional Workers 8,229 7,745
Other 1,172 40,964

206,340 302,553

Allocated as follows:
Cost of raising funds 19,470 20,886
Charitable activities 152,002 150,699
Support costs 34,868 130,968

206,340 302,553

The key management personnel of the charity comprise the management committee and the Head of
Service Provision. The total employee benefits of the key management personnel of the charity were
£36,158 (2024: £97,149).

No employee has employee benefits in excess of £60,000 (2024: 0).

The average number of staff employed during the period was 7 (2024: 7).

Salford Women's Aid

The average full time equivalent number of staff employed during the period was 5 (2024: 6).

Notes to the accounts for the year ended 31 March 2025 (continued)
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