
TILEHOUSE COUNSELLING 
Tilehouse Counselling is a charity that provides professional, affordable regular 1-1 counselling for 
adults and young people (aged 13 to 18) in Hitchin, North Hertfordshire and surrounding areas. All 
the counselling is provided by professionally trained, accredited counsellors with many years’ 
experience. 
In 23/24, we saw: 
Young people (13-18)                124 
Adults (19+)                                 155 
Total during 23/24                     279 
 
Seeking counselling 
Over the past year adults and young people come to counselling for many different reasons 
including: 

 Depression and anxiety (both generalised and specific, such as social anxiety) 
 Abuse and neglect 
 Rape and sexual assault 
 Bullying 
 Eating disorders 
 Bereavement and loss 
 Self-harming and suicidal thoughts 
 Drug and alcohol issues 
 Relationship difficulties within and outside the family 
 Issues around sexuality and gender 
 Neurodiversity (both diagnosed and awaiting diagnosis) 

 
Most people contact us initially either by phone or email (which has become increasingly common in 
recent years), but we also get enquiries through our website and occasionally in person. 
 
What we provide 

 Professional counselling with qualified, experienced, accredited counsellors. 
 Weekly counselling sessions, each of which is at the same day & time with the same 

counsellor 
 Time to reflect and think about difficult emotions 
 An opportunity to be listened to without being judged 
 Time to work through problems and difficulties that are negatively impacting on life 
 Counselling for anything from four weeks up to a year, depending on need. 
 Counselling beyond a year when appropriate and necessary. 

 
Confidentiality 
Counselling is confidential. The only circumstances in which a counsellor would speak with 
somebody else is if they have good reason to believe a client or other person is at serious risk. This is 
to engage extra support for the person in counselling and is done with their full knowledge if at all 
possible. 
 
Who pays for the counselling? 
Counselling is free for young people (13 to 18) although we do ask parents for an affordable 
contribution. Adult clients are asked to make a payment according to their income—this is agreed 
with the counsellor during the first session. 



Tilehouse Counselling is a charity and the majority of our funding has to be raised. We do this by 
applying for grants and seeking the support of individuals and organisations. 
 
How our clients hear about us 
Most adults and young people approaching Tilehouse Counselling have heard about us through 
word of mouth or are a returning client (139 this year), but other common sources of signposting 
include:  
Other charities & counsellors      59 
GP / CAMHS / MHT                       58 
School                                              17 
Social Worker                                   6 
 
Counselling duration 
We see clients for an initial two to four session assessment period after which we offer up to a year 
of further counselling if we feel we can support he client adequately. However, in some 
circumstances counselling can be extended beyond the maximum contract period when there was a 
need. Shorter term work (four or twelve session contracts) enabled clients to do a more focused 
piece of work, knowing they could return to the centre if they wished to in the future. 
 
Client contributions to the cost of our service 
For our charitable core counselling adult service, we ask our clients to make an affordable 
contribution towards their weekly counselling sessions between £23.00 and £71.00 per week. 1/3 of 
adult clients in 2023/24 were in the lowest income bracket (<£18,000 pa) 
 
For young people’s counselling we ask if parents are able to make an affordable contribution 
towards the cost of the sessions – this has varied from £71.00 down to £5 per week. 
Fees are negotiated in the first counselling session and reviewed at the four session assessment. If a 
client’s circumstances change during the counselling then we do re-negotiate so that the client is 
able to continue with the work wherever possible. 
 
Client Comments 
 
‘It was so good to talk – I definitely feel better since counselling.’ (adult) 
 
‘Thank you to my counsellor for everything he did for me’ (young person) 
 
‘I could talk about anything and I didn’t feel judged.’ (adult) 

















Report by the Independent Examiner to the Trustees
of Tilehouse Counselling

I have examined the accounts and the financial statement on
pages 3  to  8  which have been prepared on the basis of the
accounting policies set out on page  5.

Respective responsibilities of the Trustees and
examiner

The Trustees of the charity are responsible for the preparation
of the accounts in accordance with the requirements of the
Charities Act 2011.
I report in respect of my examination of the Charity's accounts 
carried out under section 145 of the 2011 Charities Act.
I have followed all the applicable Directions given by the 
Charities Commission under section 145 (5) (b) of the Act.

Independent Examiners statement

The charity's gross income exceeded £250,000 and I am 
qualified to undertake the examination by being a qualified 
member of the Association of Chartered Certified Accountants.

I have completed my examination.I confirm that no material matters 
have come to my attention in connection with the examination
which gives me cause to believe that in any material respect :

the accounting records were not kept in accordance with 
section 130 of the Charities Act ; or
the accounts did not accord with the accounting records; or
the accounts did not comply with the applicable requirements
concerning the form and content of accounts set out in the 
Charities (Accounts and Reports) Regulations 2008 other than
any requirement that the accounts give a "true and fair" view
which is not a matter considered as part of the independent
examination.

I have no concerns and have come across no other matters
in connection with the examination to which attention should be 
drawn in this report in order to enable a proper understanding
of the accounts to be reached.

Sarah Coombs

Sarah Coombs FCCA
IT All Figures Ltd
8th November 2024
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