
 

Registered Charity No 1089386   .  Company Number 4076663 

Level 1 Car Park . Prince Bishops Shopping Centre . .Durham DH1 3UJ 
 

Teleophone Number: 01913868556 
Email Address: durhamcitlyshopmobility@gmail.com 

 

Durham City Shopmobility: Directors/Trustees Report 2024 
 

We are pleased to present our Annual Report for 2024. As usual our overview 
shows a mixed bag of success and concerns. In terms of finances our income for 
the year was £52,655 up from £38,885. The largest income source was the annual 
grant from DCC of £25,000. Bus income was £10,517 and Membership Fees 
£10,400 in this year. We also received donations from supporters of £1030 and 
small grants from The Hadrian Trust £1000, the Rothley Trust £900 and Believe 
Housing £500. 
 
In the same period our total expenditure was £57,862 with salaries representing 
£38,257 of the that total. As a service providing organisation it is always going to be 
difficult to show a profit. The services we provide and the amounts we are able to 
charge from a vulnerable group of people make this impossible. 
 
We could not do what we do without the support of funders. The grant we receive 
from the council is £25,000. It has not increased in ten years despite rising costs 
across the board, Not even by an annual inflationary amount,. Indeed it was about 
ten years ago that the grant was reduced from £30,000 to £25,000. As an organisa-
tion we are grateful for the grant  and do not want to bite the hand that feeds us but 
we recognise that we live a hand to mouth existence whilst providing what we feel is 
a vital service to elderly and vulnerable people in our community. In addition to the 
grant from the council we need to raise an equal amount to provide the service we 
provide. In a time of rising fuel and water costs, communications such as telephone 
and internet we find ourselves with a constant struggle. 
 
In the last year we have identified a number of opportunities for add on services 
which may provide in the longer terms new funding streams which may offset costs 
by generating new income. We have secured the services of a Development Man-
ager, free bono to help us develop a 5 yea Business Plan which will help us to at-
tract longer-term funding to develop these ideas. 
 
In many ways this is a make or break year. We have attracted a range of new Trus-
tees/Directors along with unique skills sets, a new Development Manager  (free Bo-
no) and are developing a short-medium and long-term strategy with confidence 
growing and everything crossed we hope to present a really strong report for 2025. 
If the first five months are anything to go by it looking good. 
 
The Board of Directors 
 
May 2025 
 


































