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We give people the knowledge and the confidence they need to find their
way forwards - whoever they are, and whatever their problem.

The aim of Citizens Advice Central Dorset is to provide the advice people
need for the problems that they face and flowing from this, the
improvements of policies and practice that affect their lives. Our core
principles are to:

value and respect diversity,
promote equality,
challenge discrimination and unfairness,
work together and value the contribution of colleagues.

We give free, confidential, independent and impartial advice to anyone,
regardless of age, disability, ethnic origin, gender, race, religious belief or
sexual orientation.
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I am pleased to report that the last year has been a successful, whilst challenging, time for Citizens
Advice Central Dorset. We have seen ongoing increases in demand for our services and the issues
raised by clients have become more complex. However, we have a well-earned reputation of helping
those in need and have become a “first point of call” for those facing problems. This reputation is
founded on the excellent advice and help given by our “brilliant band” of staff and volunteers, and I
would like to thank them for their continued hard work and commitment.

We believe that demand for our services will continue to increase and that this may impact on our
capacity. We will, therefore, be looking at a number of initiatives to enable us to increase our capacity
and help meet future demand.

As an organisation, we are also proud of our achievements with our research and campaigns work. We
have seen a number of successes in this area, which have helped address inequality and lead to
improvements in national and local policy and practice. 

Contrary to the belief of many, we are a charity and do not receive any direct funding from central
government. We, therefore, fully rely on grants and donations from individuals, charities and local
organisations, including Dorset Council. We are grateful for their continued support in helping fund
essential services. 

Finally, we have, over the last twelve months, seen some of our long serving staff and volunteers
decide to retire, including my predecessor Adrian Goldsack. It would be amiss of me not to
acknowledge their dedication to Citizens Advice and their valuable contribution in helping make Central
Dorset the organisation it is today.

Chairman’s Report

Stuart Dawson, Chair of Trustees
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Chief Officer’s Report 

Daniel Cadisch, Chief Officer 
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The past year has been extremely challenging, both for our clients and for our expert team of volunteers
and paid staff. Our clients continue to struggle with the cost of living crisis, driven by increases in food,
energy, and housing costs. Demand for housing still outstrips supply and high rents mean that private
accommodation has become unaffordable for many Dorset residents . However, despite the significant
challenges facing our community, our team has responded incredibly well and have achieved some
extraordinary outcomes for clients. Whether it is debt advice, support with welfare benefit applications,
help with consumer issues, or any of the other myriad areas we cover at CACD, our teams continue to
provide an amazing service of which I am very proud.

It should be noted that our paid staff and volunteers have also been affected by the cost of living crisis
and that they have been under pressure both from the increase in demand for our services and also the
increase in complex cases that clients bring to us . More and more people want advice about
interrelated issues, as well as more urgent problems. Our staff also regularly support clients who are
suffering with complex mental health conditions which can present extra challenges. I want to express
my sincere thanks to all of our staff for their hard work and dedication to achieving positive outcomes for
clients in these difficult times. Our clients, partners and stakeholders have all expressed their gratitude
for our work during the last year.. The impact of that work on the local community cannot be overstated.

As the cost of living crisis has continued to bite, supporting clients to achieve financial outcomes has
been vital. In the 2023/24 financial year, our team helped clients achieve over £6.7m in welfare benefits
and other income gains, representing a 26% increase on the previous year. The direct impact of this
extra income for our clients means that bills can be paid, food can be bought, and families can remain in
their homes. Increases in financial wellbeing and support can then lead to further fundamental positive
changes. In 2023/24, our specialist projects continued to target those most in need, for example, our
Ukrainian Refugee Project has supported Ukrainian refugees with expert employment support and
casework, while our Macmillan project has continued to support those with a cancer diagnosis. Our new
GRT project is helping to support the Gypsy, Roma, and Traveller communities by visiting families
where they live and giving a voice to that community. I would like to thank all our funders and
stakeholders that make this work possible. 

This year also saw some significant staffing changes, with a number of trustees and key members of
staff retiring. Adrian Goldsack stepped down as Chair of Trustees and David Collins stepped down as
Treasurer at the August board and I would like to thank them both personally for their immense support
over the years. Despite these internal changes, our service remains resilient and committed to serving
the most vulnerable members of our community.



Treasurer’s Report 

Ivana Ercegovic, Treasurer 

Central Dorset CA continued to deliver strong financial performance, recording a surplus of £56
thousand in the year to March 2024, despite the ongoing pressures on our funding and increased
demand for our services. 

Thanks to the tireless work by our team in building relationships and working with a variety of interest
groups across the community, we were successful in securing £1.2 million of income during the year,
an increase of 4%. Dorset Council remains our key partner, providing 47% of our funding to deliver
advice and guidance services across the county together with the other two Dorset Citizens Advice
offices. This proportion has increased by 3% compared to last year, reflecting additional funding pots
distributed via the Council. During the year we have also increased the size of ‘restricted’ income we
receive from contracting bodies to deliver specific projects. Our ongoing work to support Macmillan and
NHS clients remain the main contributors, accounting for 12% and 9% of our overall funding
respectively. 

Our key success during 2024 was securing several multi-year agreements, providing greater certainty
over funding. Our contract with Dorset Council has been extended for further 2 years, although with no
uplift for inflation. Following the success of the Kushti Bok project in supporting the Gypsy, Romany,
Traveller community in Dorset, we received a National Lottery grant worth £750 thousand over 5 years
to continue this work. We have also secured a further Access to Justice grant from the Ministry of
Justice to support the Dorset Employment Unit, worth £500 thousand over 5 years.

Our total expenditure for the year remained stable at £1.1 million. Salaries continue to be the major cost
element, accounting for 80% of total overheads. Whilst largely reliant on unpaid volunteers, we require
a nucleus of paid staff to provide support and oversight as well as deliver specialist projects. The
increase in staffing costs by 10% was offset by the decrease in grants paid to other Citizens Advice
offices for delivering joint projects and savings on premises cost in relation to our lease in Weymouth
Library. 

At 31st March 2024 we held total reserves of £480 thousand. £63 thousand of this relates to ‘restricted’
reserves, where funds are received for a specific purpose and can only be spent in that area. The
remaining reserves of £417 thousand are ‘unrestricted’, meaning that they can be applied for any
purpose. Our policy is to keep such funds in reserve to allow the organisation to operate for a period of
between three and six months in the absence of any income. At the year end, unrestricted reserves
represented 4.5 months of overheads, in the middle of our stated reserve policy range.

Overall, our resilient financial results this year, combined with the acquisition of several medium-term
projects, provides further confidence in our ability to continue delivering high quality advice in the
coming years.
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Income gained
for clients:

£5,338,802 £6,765,002

Reimbursements,
service and loans:

£149,122 £45,247

Debts written off: £433,585 £687,325

Payments
rescheduled

£3,318 £6,164

Other £459,207 £332,438

Summary of the year
In 2023/24 we helped 7,793 people with 29,892 issues. The overall income gain was £6,765,002
which represents a 27% increase on 2022/23. 26% of our activity in 2023/24 was face to face. 66%
of our clients were either disabled or suffering from a long-term health condition. The breakdown of
issues in 2023/24 is shown below. The highest proportion of issues we helped with related to
welfare benefits. Personal Independence Payment was the top benefit issue, followed by
Attendance Allowance. Much like last year, the number of issues related to Charitable support is
related to requests for foodbank vouchers and support with applications to the Household Support
Fund.

Outcomes 2022-23 2023-24
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Here are some infographics on clients we support

No gender selected



Research and Campaigns
Our Research and Campaigns work is ever more vital as people contact us every day struggling to
navigate their way through cumbersome systems, or access much needed support by jumping over
numerous hurdles. A key feature is how much of our lives now has to be done online - and how
many of us have difficulties with this, not just due to a lack of skills, but inadequate devices, patchy
broadband, poorly designed mobile websites, and the sheer frustration of how things work, such as
trying to get a new password but needing the old (lost) password in order to do this. 

As ever our teams have completed a wide range of evidence forms, 657 this year just topping last
year’s 655. These forms give us the client story – what happened, who was involved, and what the
impact has been for that individual. 
Two key themes have been: 

Problems contacting services and other agencies: for utilities British Gas and Ovo took top
prize, and we have also featured many parts of the Department for Work and Pensions, and
various local housing associations.

Long delays with the whole process of claiming Personal Independence Payments, from making
a claim, to reviews and then appeals – a number of which have taken over a year to be listed for
a hearing. 

I am indebted to our small team of office leads who review their office evidence, and keep their
teams up to date: Rachel R and David G at Weymouth, Lee G at North Dorset and Nicola M at
Sherborne.
But we don’t just look internally, we use our evidence – quantitative and qualitative – to raise the
case externally. We’ve engaged with MPs on several issues including access to housing, and the
need for benefit uprating to match inflation ( which then happened). We also sent them a briefing on
the impact of the closure of local High Street bank branches – of which there are now only 25 in the
whole of Dorset.
  
We’ve been out and about presenting information on advice trends, for example at two ‘Food
security’ events convened by Dorset Council, and at Wessex Water’s Vulnerability Panel. We’ve
talked to a number of local groups - where we also provide up-to-date information on cost of living
support - including NHS staff, Steps2Wellbeing, the Volunteer Centre team, Town Councils, the
U3A , WIs, food banks, and others. 

Ensuring our teams can see that local evidence gets picked up at a national level is also important,
and our Weymouth office had two significant visits in August 2023: Staff from the Department of
Levelling up, Housing and Communities talked to the team about the Renters (Reform) Bill which (at
that time) was making its way through Parliament. The discussion lasted two hours and included
several case studies. Maisie Gibson from national Citizens Advice talked about issues relating to
the Energy Bill Support Scheme, in particular the problems for those without a direct relationship
with a utility company who missed out on the Government help provided over the winter of 2022/23.
Maisie subsequently ran a workshop at our very successful team Away day in March 2024.

continued ...
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We also achieved national press coverage in February 2024* on a very troubling issue: several
patients ‘sectioned’ - and therefore detained - in a mental health unit were required to attend the
Jobcentre in person, either to verify information or, in one case, to check and agree their ‘work
search’ commitment. This led to a meeting with senior DWP managers and assurances that other
options for claimants in this situation were available, such as DWP staff visiting the unit, but sadly a
recent case (August 2024) suggests this problem is not yet resolved. 

We also continue to promote information through a range of channels, often as part of things like
national Consumer Week and Scams Awareness Week; in the latter, Rachel did an excellent radio
interview for Keep Radio on how to spot and avoid scams. 

National Citizen Advice continue to use our data and ‘client stories’ to raise awareness of many
issues; a big focus this year has been on those with ‘negative budgets’, i.e. their income can no
longer cover their essential costs. Citizens Advice data is well respected by external partners both
in government and others, and of course it all starts here, with our advisers seeing and recording
our clients’ experiences on a daily basis. 

Caroline Buxton, R & C Lead 
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Great news. We have expanded our social media presence. You can now find us on:

Instagram - @centraldorsetca
&

Facebook - Citizens Advice Central Dorset

Please come and join our community to find out more on the latest news! 

https://www.instagram.com/centraldorsetca/
https://www.facebook.com/profile.php?id=61552758382566&locale=en_GB


Macmillan Support

The Dorset Macmillan Citizens Advice Service is funded
by Macmillan Cancer Support to deliver advice across
Dorset to all people affected by cancer (patients, carers
and family), providing specialist welfare benefits advice,
maximising incomes, helping to complete applications,
prepare reconsiderations & appeals, access charitable
grants and signposting. The service can offer advice and
support via telephone, email, face to face and some
home visits.

As Macmillan professionals we are regularly invited to
attend South West Community of Practice meetings to
share ideas and learning from across the region. There
is also an annual conference. We have access to
additional education and training via the Leaning Hub.
These are invaluable links with our partner and provide
the whole team with in-depth knowledge on both Welfare
Benefits and Cancer.

During 2024 we have experienced two of our busiest
months ever with new referrals topping 82 in January
and 95 in July. We have excellent links and relationships
with the cancer nurses at local hospitals as well as the
hospices (in patient and community). We have further
links with social prescribers based in GP surgeries and
attend Cancer Support Groups to reach clients who are
on the outskirts of our area. 

In the first half of 2024 we have have finished supporting
387 clients and gained £2.05m in financial outcomes.

Nurse’s
comment

 I’ve just seen this patient whilst he
was in for chemo. He is full of
praise for you and the help you’ve
given him.  He thinks you’re
brilliant, and really appreciated
your calm manner, and the way
you coped with him being “Fred
Flintstone”!  When I said I knew
you and would let you know, he
was thrilled.

Client Feedback

Extremely supportive and helpful service. I
would have not known that a number of
services, financial, personal and emotional were
on hand. Thank you to all of you.

Special thanks to the office for putting me in touch with
this team.  Your support, kindness and very pleasant
and capable manner helped me to complete
complicated forms etc. with a successful outcome.

Thank you so much for helping and
supporting me in a period of uncertainty
and overwhelm on my part
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Projects

Mr B and his wife were referred to us
last year following his terminal
diagnosis. Our team was able to assist
Mr B with claims for Employment and
Support Allowance, Personal
Independence Payment and Council Tax
Support. The team then assisted the
couple through the managed migration
process from Tax Credits to Universal
Credit keeping the same levels of
income with transitional protection.
Unfortunately, Mr B passed away 10
months later but our team has continued
to assist his wife by keeping her
informed about the run-on payments
following bereavement. The team has
also assisted her in claiming
Bereavement Support Payments and a
Household Support Fund voucher.

Case Study



Foodbank Outreach Projects

The Cost of Living crisis continues to cause
financial distress for local people who
struggle to make ends meet as household bills
continue to increase, and demand for our advice
continues to be in high demand.

At food banks across Dorset we continue to
deliver a face to face service for those who are
struggling to feed themselves and/or their families.
Our drop in service and appointments at the
foodbank are invaluable to those with hearing and
sight impairments, those who require extra
support, and other clients who prefer a face to
face experience. The lack of support for those
with mental health issues means that a wide
variety of varying challenges face our clients,
most of which we can offer help and support with.  

We also work with the foodbank to ensure that
local people can get food parcels when in need. Client Feedback

I would like to thank you for your great help
& service, something that you don't think
about until it happens to you.

My adviser is a superstar, caring, supportive,
outstanding in so many ways regarding the
support she has offered us. Thank you.
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Case Study

A client approached our outreach
caseworker for help with a PIP review. The
client suffered from a stroke, and memory
loss, hydrocephalus and diabetes.
 Our caseworker supported the client with
review and due to that support, their PIP
award has remained the same as prior to the
review. The client was also supported to
make an online application for a Blue
Badge.  Finally, the client needed help to
complete an online form (CM54/71) and a
physical form (CON1). The client was
supported to complete both forms.

Case Study

Our outreach caseworker was approached
by a client suffering with profound hearing
loss. The client could not communicate over
the phone and also had mobility issues. The
Income maximisation assessment identified
that the client would be eligible to apply for
Universal Credit and Personal
Independence payment. The client has
been booked in for further support with the
PIP2 form and UC-50 forms when they
arrive. 

Special thanks to the office for putting me in touch
with this team.  Your support, kindness and very
pleasant and capable manner helped me to complete
complicated forms etc. with a successful outcome.

Without the help and knowledge from the fantastic
staff at CA I know I would never have received the
financial help from the DWP.  Many thanks to
everyone involved.



Ukraine Project

Dorset has been actively welcoming Ukrainian refugees since the start of the Russo-Ukrainian war in
the Spring of 2022. To date, over 1000 Ukrainian citizens have come to the Dorset Council area to
seek safety. Citizens Advice has been supporting these individuals with expert advice, information and
casework since August 2022, and specialist employment support since August 2023.

There is still considerable demand for specialist advice around housing, employment, and benefits
and we anticipate that future changes to visa policies will lead to an increase in demand as we look
towards 2025. 

Employment Support Case Study

A client met the Ukrainian Employment Coordinator - UEC - representing Citizens Advice at a
Ukrainian information session run by volunteers at a church in Weymouth. She had good
English and had trained and worked as a solicitor. Understanding her qualifications weren't
recognised in the UK, she was wondering what work she could do. Working with the
coordinator - a variety of skills and experience were defined that would be invaluable in a
broader range of jobs. 

The Ukrainian Employment Coordinator began by revamping her CV to have a broader appeal
by focusing on her more generic skills. A range of job adverts were emailed with help with
applications to a few - one job offered by the Council really appealed to the client and she
was successful with her application. She has subsequently given the UEC’s details to several
other Ukrainians who have been helped with a broad variety of job adverts, edited CV’s, cover
letters and details of supporting courses - including English language courses and
employment training.
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Case Study

After moving out of hosted accommodation and
into a privately rented property, Tanya was not
receiving the housing element of her Universal
Credit to help cover her rent payments. Due to the
shortfall, she had to take out a loan to pay rent.
She unsuccessfully tried contacting Universal
Credit independently to enquire about the error.
Our Ukrainian Refugee Caseworker booked a
meeting with Tanya via Google Meet, and he
contacted the Department of Work and Pensions
on Tanya’s behalf. 

The caseworker was able to get Tanya’s housing
costs verified, as that was flagged as the issue
preventing her from receiving her payments. The
caseworker asked for payments to be backdated
in Tanya’s Universal Credit journal. Tanya has
been paid the difference and is now £636.52
better off per month.

*Name has been changed to protect identity

Case Study

Two Ukrainian refugees, newly settled in
Dorset, were referred to us by Dorset
Council since the couple were struggling
to navigate the complexities of the UK
benefits system. They spoke limited
English and therefore had difficulty
communicating. With the help of a
LanguageLine interpreter, our Ukrainian
Refugee Caseworker helped the couple to
apply for their NI numbers, older person's
bus passes and helped them to submit
their application for Pension Credit over
the phone with the DWP. Our caseworker
then assisted them further with
supermarket and food bank vouchers and
applied for a Household Support Fund
(HSF) grant to assist them with their basic
needs.
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Glasspool 

This year, we have been extremely fortunate to receive funding from Glasspool Charity Trust's new
grant program, The Flexible Frontline Fund 2024-2027. 

We have successfully approved grants for our clients which includes essential household items such
as beds, initial rent deposits, carpeting, clothing, shopping vouchers etc, with a flexible approach to
meet a wider range of needs and increase grant values. In terms of similar grants there is not many
throughout Central Dorset and as a result we have been able to assist many of our vulnerable clients
across our respective offices.

The process of our client’s application for this grant is making sure we gather all correct information,
getting the application authorised, and sourcing the required items. As this whole process is internal
the turnaround time for an outcome of the client’s application is still faster than many other charitable
grants meaning our clients will have much quicker access for their needs. An additional benefit with
Glasspool’s Frontline Funding is that it is able to support those who are vulnerable and have no
recourse to public funding.
 

The service provided has been second to none. I can't
believe the speed at which everything has been dealt
with and the care and understanding shown. Thank
you so much.

I am so grateful for the grant. Without this I
would not have been able to purchase a new
cooker. Thank you so much for this.

Client Feedback

Peter had been homeless and
waiting on the housing list for 15
years. Due to serious health issues
he was able to finally move into a
flat. Unfortunately the flat was
unfurnished and Peter had to rely
on the generosity of his friends for
a bed, hoover etc but there were
still many things that Peter needed
which was unaffordable to him.
Peter was advised to come to
Citizens Advice for further help. 
Our adviser did an assessment for
Peter’s eligibility for Glasspool and
it was approved. Our adviser was
able to purchase an air fyrer, TV,
kettle & toaster, dining table &
chair, coffee table for Peter.

*Name has been changed to protect
identity

Case Study Case Study

Sara had recently split from her
husband, she has no income of her
own and due to her immigration
status has no access to public
funds. Her ex has moved out but
taken with him many of their
household appliances.
Sara struggled with her finances
and relied on food parcels as she
is unable to apply for HSF grants.
In this case, Glasspool was able to
help client purchase some
household appliances and some
supermarket vouchers

*Name has been changed to protect
identity
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Newly Qualified Adviser Experience

My experience with Citizens’ Advice (CA) started in December 2023 when I contacted the team to
express interest in joining.  I wanted the challenge that I felt working at CA could bring.  I was warmly
welcomed from the outset: from my initial introductory experience in the office, through to interview to
train as an Adviser.
The training regime started in April with weekly three-hour sessions delivered by Helen in Sherborne. 
The training was very in depth, there was a lot of reading and work to do, but we were supported
throughout with excellent resources and materials to explore.  Helen was able to answer any query with
her encyclopaedic knowledge.
Working in the office one morning a week was hugely beneficial, to build up experience and knowledge
and skills.  I learnt a lot from working on Reception and helping to triage clients.  The office has a very
supportive work culture which is great when you’re training. Given the range of issues that CA advises
on it can be a bit daunting to feel fully prepared for every client interaction, but it is very satisfying when
the capabilities of CA are able to help clients with their problems.
I am about to qualify and have been working on Adviceline as well as starting with face-to-face
interviews with clients.  I enjoy the personal interaction with clients, and honing the analytical skills
required to identify problems and offer solutions and I continue to feel well supported and mentored.  It’s
been a rewarding experience: I’m still learning as I go and look forward to learning more from the team!

I really enjoy working at Citizens Advice and helping
to deliver the wonderful service it provides. Also
working with the lovely staff & volunteers. It is nice to
give something back to the community.

I became a volunteer to give
something back, I enjoy meeting
people and have made lovely friends.

After my retirement,  I had a lot of spare time and
wanted to contribute  to my community. I really

enjoy being able to help others. I’d say to anyone,
don’t think about it - do it!

What our volunteers say

Volunteering gives me a sense of purpose and
new skills. Everyone is so supportive of one

another. We all work together collectively as a
team. 

I really enjoy being a part of a
great team! I feel so valued.

I love being an adviser!
Everyday is different!



The Value of Volunteering at Citizens Advice

Table 1 shows how this figure is broken
down into the value of time donated to
CACD, the value to the wider economy
due to skills developÊment and
employability, and the value to the
volunteers themselves in terms of health
and wellbeing. 

Table 2 breaks the value of volunteering down by
stakeholder. The estimated £75,232 in value to the
NHS comes from findings on the mental health
benefits of volunteering. In some cases, this may
generate extra capacity in the NHS because of a
reduction in the use of mental health services.

Table 3 shows the benefit generated per
volunteer. At CACD, the total value per
volunteer is £9,561. As you can see, the
majority of the value is generated by the
volunteering time in the office.

National Citizens Advice have produced a report (Value of Volunteering at Citizens Advice; 2024) that
explores the multifaceted value of volunteering, highlighting both its impact on the organisation and wider
economy, and its effect on individual well-being. 

The total value of volunteering at CA nationally was calculated to be at least £100 million. Unsurprisingly,
the report also found that volunteers were instrumental in the delivery of services for the majority of local
offices involved in the research.  

Other key findings from the report:

The primary motivation for volunteering at CA is a desire to help others.
Volunteering brings a range of benefits for volunteers themselves and most report a positive
experience. 
Volunteering was found to impact several areas; personal development and resilience, health and
wellbeing, skills and employability and community connections and engagement.
The effectiveness of volunteering is maximised when it is balanced, impactful, inclusive, and when
volunteers feel supported and valued.
The CA network is facing challenges in volunteer recruitment, retention and diversity, meaning there is a
lot of unrealised potential value.

We currently have 144 volunteers working with us at Citizens Advice Central Dorset (CACD). Using the
Value of Volunteering tool created by national CA, we have calculated that in just one year our volunteers
generate an estimated £1,376,751 in value. This staggering figure highlights the extraordinary work done
every day by our volunteers. We want to say a big thank you to all of our volunteers, as CACD simply could
not operate without their hard work.
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Every Citizens Advice office is an independent registered charity. Without funding and volunteers, we
could not continue to provide our services in the Central Dorset Area.

Supporters and Trustees

Our supporters

Our special thanks go to the following for
their continued support:

Dorset Council
Blandford Forum Town Council
Dorchester Town Council
Shaftesbury Town Council
Sherborne Town Council
Weymouth Town Council
Parish Councils
Access to Justice Foundation
Alice Ellen Cooper Dean Charitable Foundation
Big Energy Savings Network
Big 4 Littlemoor
Corton Hill Fund
Dorchester Poverty Action Group 
Dorset Healthcare Univesity NHS Foundation Trust
Gillingham Foodbank / Trussell Trust
Glasspool 
Macmillian Cancer Care
Ministry of Justice
Money Advice Service
National Lottery 
NHS Dorset ICB
Portland Foodbank 
Prince Zeiger Trust
Simon Digby Charitable Trust
Vale Pantry
Valentine Trust
Wessex Water
Westham Foodbank 

Our Trustees

Mr Stuart Dawson (Chair)
Mr Christopher Balfe
Mr Richard Baker
Ms Tabitha Baker
Mr Stephen Beare
Mr Jean-Paul Dervley
Ms Ivana Ercegovic (Treasurer)
Mr Peter Green
Mr Kunal Kansara
Ms Tracy McGregor
Mr Stephen Payne
Ms Tashi Warr

Many thanks also to our smaller but no less important individual supporters and donors,
whether clients or friends of our local Citizens Advice service.



How to get help

Registered in England under Company registration number 4188591 and Charity registration number 1089018 16

Dorset Adviceline: 0800 144 88 48 [freephone]

Citizens Advice Central Dorset offers free, confidential, impartial and independent
advicecbased around our Dorchester, North Dorset, Sherborne, and Weymouth &
Portland Citizens Advice centres.

Visit our website for more information https://centraldorsetca.org.uk

With outreaches in:

Bere Regis
Crossways
Maiden Newton
Puddletown

Dorchester

1 Acland Road,
Dorchester, DT1 1JW

advice-dorch@centralca.org.uk

Sherborne

Manor House
Newland, Sherborne, DT9 3JL

advice-sher@centralca.org.uk

With outreaches in:

Cerne Abbas
Grove Medical
Centre

North Dorset

4 Newbury Court,
Gillingham, SP8 4QX

advice-nd@centralca.org.uk

With outreaches in:

Blandford Forum
Blandford Group Practice
Gillingham Foodbank
Shaftesbury
Sturminster Newton
Verwood & Cranborne

Weymouth & Portland

Weymouth Library,
Great George Street,
Weymouth, DT4 8NN

advice-wey@centralca.org.uk

With outreaches in:

Community Venue
Portland Hospital
Portland Library
Portland Foodbank
Wyke Regis Health Centre
Royal Crescent Surgery
The Bridges Medical Centre
Littlemoor Community Centre
The Lantern Trust, Weymouth
Weymouth Westham Foodbank

mailto:advice-dorch@centralca.org.uk
mailto:advice-wey@centralca.org.uk





















































