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REFERENCE AND ADMINISTRATIVE DETAILS

The trustees who held office from the beginning of the year were

Elected by the members

Mr W Chilvers

Mr P Hollebon

Mr M Tarala - Chair

Ms R Woolley

Ms D Hay

Ms F Stevenson

Chelmsford City Council nominated

Councillor S Rajesh

Councillor H Clark

Bureau Chief Executive

Resigned 27 November 2024

Resigned 6 Sept 2024

Resigned 16 October 2025

Appointed 16 October 202$

Appointed 5 December 2025

Nominated December 2019

Nominated 5 September 2023

Mr RC Mynott

Registered office

Burgess Well House

Coval Lane

Chelmsford

CM1 1FW

Bankers

Unity Bank PLC

PO Box 7193

Planetary Road
Willenhall

WV1 9DG

Auditors

Affinia (Orpington)
Lynwood House

Crofton Road

Orpington

BR6 8QE
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TRUSTEES REPORT

The Trustees, who are also Directors under the Companies Act 2006, present their report and financial statements for

the year ended 31 March 2025, The Trustees' Report is also a Director's Report as required by Section 417 of the

Companies Act 2006.

The Trustees confirm that this Annual Report and financial statements have been prepared in accordance with current

statutory requirements and comply with the Companies Act 2006, the requirements of the company's governing

document, and the Accounting and Reporting by Charities: Statement of Recommended Practice (SORP) which are

applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable to the

United Kingdom and Republic of Ireland.

STRUCTURE. GOVERNANCE AND MANAGEMENT

Governing Document

Citizens Advice Chelmsford is a registered charitable company limited by guarantee. The company was incorporateй

on 31 August 2000 and registered as a charity on 31 August 2001, established under a Memorandum of Association

which established the objects and powers. The company is also governed under its Articles of Association. The
maximum liability of each member is limited to a sum not exceeding £10 which is the amount that each member

undertakes to contribute to the assets of the charity in the event of its being wound up while he, she or it is a member

or within one year after he, she or it ceases to be a member. New Memorandum and Articles of Association were

adopted at an Extraordinary General Meeting in October 2022.

Objects and Powers of the Charitable Company

The objects of the charitable company are to promote any charitable purpose for the public benefit by the advancement

of education, the protection and preservation of health and the relief of poverty, sickness and distress, but withou

limitation, for the benefit of the community in Chelmsford and surrounding areareas.

The powers of the Charity are set out in its Articles of Association and include, inter alia, the power to establish,
provide and assist in the provision of Local Citizens Advice services and outlets supplying a free, independent.

confidential and impartial service of advice, information and counsel for the public in a manner that furthers the

charitable company's Objects.

Public Benefit

The Trustees confirm that they have considered and complied with the requirements set out in Section 4 of the Charities

Act 2011 and have referred to the guidelines contained in the Charity Commission's general guidance on public benefit

when reviewing Citizens Advice Chelmsford's aims and objectives and in the planning of  future activities.

The Citizens Advice service provides free, independent, confidential and impartial advice to everyone on their rights

and responsibilities. It values diversity, promotes equality and challenges discrimination. The Public Benefit is

achieved b

Providing the advice people need for the problems they face: and

Improving the policies and practices that affect people's lives.

Recruitment and Appointment of Trustees

Under its Articles of Association adopted in October 2022, the Charity is required to have a minimum of four and a

maximum of fifteen Trustees. Trustees are either elected at a General Meeting or co-opted by the Trustee Board at any

other meeting of the Trustees. One third of the trustees will retire each year for the first three years after the introduction

of the new Articles. Thereafter, elected Trustees retire at the end of the third Annual General Meeting. Co-opted
Trustees retire at the third Annual General Meeting following the Trustee Board Meeting at which they were appointed.
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It is the policy of the Trustees that, in each calendar year, the Trustee Board will:

Review the range of skills, knowledge and experience of the Trustees and the extent to which the Trustees are

representative of the communíty served by the Charity and to identify any gaps;

To consider whether such gaps should be addressed through training or by appointment of one or more
additional Trustees; and

To agree, if necessary, a strategy for securing expressions of interest from persons wishing to become a
Trustee.

Admission of Members

Under the Articles of Association, Membership is open to other individuals or organisations whe:

Training

apply to the charity in the form required by the Trustees: and

are approved by the Trustees; and

are, if individuals, over 16 and not paid workers, employees or unpaid volunteers of the charity.

All Trustees are given the opportunity to utilise Citizens Advice Chelmsford's training facilities and attend relevant

training sessions. Trustees are also invited to attend the residential annual conference of Citizens Advice.

Organisational Structure

The charity is governed by its Trustee Board. The Trustee Board is responsible for setting the strategic direction and

policies of the Charity. The Trustees carry the ultimate responsibility for the conduct of the Charity, including ensuring

that it satisfies its legal and contractual obligations. The Trustees meets at least six times per year as a Trustee Board

and delegate the responsibility for day-to-day running and implementation of strategies to the Chief Executive and

senior management team.

The Chief Executive and senior management team are responsible for the provision of services of the Charity. The

Chief Executive is employed on a full-time basis and is assisted by both paid staff and volunteers. The services

delivered from the Charity's Coval Lane offices (its central bureau) and other outreach facilities.

are

Citizens Advice Chelmsford is a member of National Association of Citizens Advice Bureaux, registered charity

number 279057. This membership provides a framework for standards of advice and casework management, as wel!

as monitoring the Charity's progress against these standards. The National Association of Citizens Advice Bureaux

has over 350 members throughout England and Wales, and members can be contacted via the following address:

Citizens Advice

3rd Floor North

200 Aldersgate

Londor

ECIA 4HD

The Charity is also a consortium member of Citizens Advice Essex, registered charity number 1153582.
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