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ilebhbourqare St John's Wood and Haida Vah

Report of the trustees fior tte year ended 3{ f,tarch 2021

The trustees present their report and financial statements for the year ended 31 March 2A24.

The trustees confirm that the fnancial statements comply with cunent stratutory requirements, the

memorandum and articles of association and the Statement of Recommended Practice -

Accounting and Reporting by Charities: SORP applicable to ctrarities preparing their accounts in

accordance with FR$ 102,

Objectives and actlvities

Purposes End aims

Neighbourcare St John's Wood and Maida Vale combats isolation and distress in St John's Wood

and Maida Vale by providing befrienders and taking people on outings including our 4-5 annual

birthday parties.

Public benefit
Neighbourcare St John's Wood and Maida Vale main activities are one-to-one befriending of

isolated people (mostly elderly) and taking these and others on outings in our minibuses

- Befriending in person or by telephone
- Outings: Four times a week we take people on outings in our minibuses

- Birthday parties: Every three to four months we hold a party for isolated people with birthdays

around that time.
- Every year we support a Christmas day lunch for over 100 people.

Social lnvestment: minibus: We operate one minibus acquired in 2019.

Grant-making: nil

Volunteers:
Atlhe Trustee meeting in April 2O24 we counted 47 volunteers and 71 active relationships,
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Heighhourcar* St John's Wood and ffiaida Vale

Heport of the trustees for the year ended 3{ ftilarch 2fi24

Achievements and performance

DEVELOPMENT, ACTIVITIES AND ACHIEVEMENTS DURING THE YEAR

t) Befriending: At the last Trustee meeting in April 2024we counted 47 volunteers and 71 active

relationships.

We started the year with 53 yolunteens and who supported 80 relationships.

We have had some resignations, volunteers leaving London and volunteers and tiends passing

away, including our long-tenn volunteer and trustee, June Savage.

Volunteers are allocated to Sour sub{roups cfiaired by our Coordinator or Secretary and meet

each month in person or virtually to share their experiencos. At the end of last year, the Moming

Group had 13 volunteers, the Evening and Weekend Groups 12 each and fie Aftemoon group had

ten. Most of the meetings ane once more face to fiace and we are grateful to members who have

hosted them.

At the end of the year we had eight people who were said to want a befriender from us and there

were six volunteers who cunently do not have anyone whom they were supporting.

2't Outings: ln the year to March 31"'we did 183 outings, giving an average of 3.52 per week, to
compare with last year's 206.

We have had valuable help with the driving from Trevor Conn. John Darkey, Jane Davis, Michael
Mc Kay, John Mason, Aidan Murphy, Costanza Scelfo and Piotr Wodas have been rvonderful helps

as outing escorts for both Trevor and the Coordinator.

The regular outings continue; we are still doing our regular trips to Francis Holland School for

mosaic-making and to the Liberal synagogue for the fortnightly Out and About club and for therr

monthly film.

There were some interesting one off events - a cornmunity morning at the Zao , a visit to the

Holbein exhibition at the Queen's Gallery, where we were invited to take part in a Tudor dance at

the end, an Age UK session at Lord's to play boccia. Finally five of us attended an evening

perfume making session at Church of Our Lady.

We are grateful to our partner who have supported our activities during the financial year: The

Paddington Partnership; St John's Wood Church, The Church of our Lady, The Liberal Jewish

Synagogue, St Paul's Church in Rossmore Road; Hampstead Court Care Home, The Hub at 60

Penfold Street, The American School and The Point at Paddington.

3) Parties: ln the year to March 31"'we held birthday parties on August 31st, October 26h and
February 7o'.
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Neighbourcare St John's Wood and *Iaida Vale

Report of the trustees for the ycar ended 3t Hlarch X{}24

Parties are hosted by organisations and.companies recruited by The Paddingrtron Partnership
Groundwork Westminster, though we are still responsible for inviting guesb, ananging transport,
presents and quizzes.

4) lntergenerational activities: Our weekly visits to Francis Holland $chool for mosaic making

have continued throughout the year. Horever, there was no visiting of older people by Lotrver

$ixth form girls, as there had been for at least a decade'

5) Financial rcview
The financialyear started on 01 April2023 and terminated on 31 March 2024.
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ileighbourcare $t John's Wood and klaida Vale

Hepalt of the trust*ss fer the y6ar endsd 3{ fifiarch 4024

Final fiscsunte April tStS * fil[arsh 2{}34

Profrt and loss accsunt
Income I0?3122

Current d*netfcns
Interest * nst *f banking fees
Special Furr$ R*lsi*g f*r the Mlnlhus
Fund Haislng other and Lega*l*s
HMR* Tax rcbat*/Giffi *id

Totat in*sme

3,34S"1S
1,S7S.89

123_673.S4

s,744.4S
$$.frs
s.ss

tr _F?$"Sff
s.sff

f3g,sss.ss
Expenses
Minibus*$ running c*sts
*rlving $ervi*s*
*#inihu$ss{ilsurfrftff*
Minin'-u$*s ffiaintenfrft** cost* i*cl fk{*T
$*& f*fatr fi"{rnr&uses*reJ#fed

$f.l*fiffs t#rod tr# trsnsfi +*ltfir,fuufi*rl
lT Hquipment - Xil?t/tE R*gul a**r sudit*"*
In*uranss {llabi}ity" . . }
Sttr*r *xpfinsss {ilSS checks; mis*.*drnin}
Lmgal f$es
ff*pr*cl*ti*n far the Firtan*ial Ye*r

Icfa$ snssrlsss

t,4gs.7f
19.s0

3,054.41
1.,fi"1S,.J-E

s,38S"30
0.0$

5SS.5S

1,0s4.$0
7,714.$1
2,548.87

fs.s03"rs

2,f;74.4"1

s"**
r,43S.S?
1,.!$S,*.*

$_s#s"#s
#"#s

f;$$"*s
sss.53

1,13{.54
t,sss,ss
9,s4s.87

fs,gsd,fr
Axnuat *hri*trnas frinner {net}
$ale af *ld ml*ihus
Regularisati*ft : hench and Mav tr*****o

0.00

?3.frS

fi.0*
4S0.S*

Iofaf; $urpfus/#***c $, $ f' $?, #ns# fcru* f0$.fff*.s3 *s,$ss"sd

$innpilified hatranc* shset 20241?3 2*23122
Aesets
h#lnlbus-uld*grs&s
minus depre*iati*n

l\rtinihus * ft*w*
nrinu* d*pre*inticn

Jldinr#u,$B$ nef ysJue

0.ss
0.00
3S,233.12
12,7M"37
3$ 4BB. FS

*.**
s.fiil
3#,?3S.12
ts,t$s.4s
gs,#sr.s#

*ebtcrs, chsqile in the p*st
Ac*rual regulsrisati*n frcm last yeffr
lnve*trnent = savinss a*counf
$peci*l fund r*i*ing *ssCIilnt {in s$srsw}****
Oash in the surrent acccunt at th* bank

's.00
s0.7s
15s,813.40
0.0s
s.24?.33

*"*s
I-St 3.S7
44",#SS.SS

tss"$*
s,85*.?*

Tatal t 8r,$$$.34 8{ -05S.SS

Liabilities 3023I22
Reserv* fcr min*hu$ rafislcratr acccunt
Shanity*s *ur"plus carried f*rward
R*sult *f ths yeffr
Accrual r*gularisati*n
Credft*rs, #hsqu*s t* he pald In &pri[ *r ftdsy y6ffir
n+1

37,&0S.71
49,zrs.g2

10s,742.04
23.S$

1.S4S.SS

e5,?s4.fi3
5S,Sfi$-S1
*3,SSS.54

7$S.St

2.47?.43
Totat f8r"fis$-f4 8f,#sff"f5
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N*ighhourcars $t John's l}Yoad and $Jlaida Vale

Repart of the trust*Gs for the year ended 3t ftf,arch 3024

Cashflorry $fafeffenf

IVofes fo fh* acccunf
Financial Year slarted an At April 2023 and tarminated on 31 Mar& 2024
* The new Minibus has been acquired on A1 Apd 2019. tt is depreciated over 15 yea*
*" the funds that we kept under escrow, 8156 on behalf of our former Chails friends and famlly have
been spent in a May Tree planted in Lrcson Qrove Church grounds in March 2024

Bank balance beginning of year 's0,3$s.fg 5r 3f 7.1#

Fald in {Bank staternent*}
lnterest rlet of banking charges
Paid nut {Buruk stateme*t*}
A*qui*iticnl$al* *f assets
I* ***r*w * r'ret flsw$"*

127,fi22.17
1,076.88

-16,108.83

*t Fs.s$

r*4s$.4s
s6.*s

*$,3SS.4r

4$S.SS
*.s*

Total cfish flouns at th* end of ths y*ar tfie llg,T3 49,9d9, ?S

Cash st the Sank {S*rclfrys} s,f4s.35 5,SS#"3#

$avings a*csunt {Barclavs} 
* ,ss 873.40 44,098" gs

Total Barclavs B*nk 1Ga,t1*.7# 4g,s4g.t 6

ffs*onci$rsfr*fi fr$ *#XZ lf sryl*rpmsrlfJ 0.*0

* fnfere*f iru strvrrl#s sss#{,rfff* l'*r f*e yssr 1,076.8& s$,ss
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Neighbourcars St John*s Wood and fi,laida Vale

Repart of the truet*ss fsr the year snd*d Sl $f,arch Z{}24

Sqmrnents onjhq attqc-hq-d agcstu ntg.

A. Legacy and epecial donations
Neighbourcare has received three extraordinary legacies, at arm's length, as we are not
proactively raising legacy funds. We are grateful to the late Mrs Maude Songo Davie*; Mrs Pam
Ellis and Mr Peter Ramsamy, Neighbourcare friends, their fumilies and executols tor t123,673.44
donated to Neighbourcare during the financialyear.

B. Financial reserves
Our Neighbcurcare Charity has t160,323.81 available on 31 March 2024, net of accruals

(expenses incuned but not yet paid).

Reserve policv

Trustees have pursued a prudent savings policy, setting aside surplus funds from legacies to the

separate Barclays "Businegs Savings Account" opened in 2019. This saving$ account amount to

[155.873.40 on 31 MarcL2024.

During the financial year, Barclays paid interest that amounted to f1,076.88 ([91.94 in June;

f111.54 in September; t343.83 in December 2A23 and f529.57 in March 2A24.

During the latest Trustee meetings, in January and April 2A24, options to diversiff savings amongst

other banks and regulated financial institutions have been reviewed.

These funds cover about eight years of activities, based on cunent recourse to driving services.

C. Minibus

Our Charity acquired a new Minibus for a cost of t38,233 on 1d April 2019. lt is depreciated over

15 years and its net value is 025,488.75 at the end of the cunent financial year,

During the latest Trustee meeting various opti0ns have been discussed to repair the minibus doors

and other damage. They may cost around f10,000 and would require the leasing of another

vehicle during its immobilisation (44 weeks'estimate), unless a new minibus had already been

purchased by that time.

The Coordinator has recenfly tested, in March and after the end of the financial year, hiring

minibuses from the Westway Community of which Neighbourcare is a fea,,paying member.

We have continued during this financial year to timely record most minibus-related expenses (fuel,

rLpairs-maintenance, insurance and driving services).

MiScellaneous expen$es represent the increased cost of vetting our volunteers and the cost of the

hosting of our website, Wgly.felghFgulqS{.qqi'irjg*y,effi*-Uei, our Zoorn softrrvare subscription, as well

as various small expenses.

$
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Neighhourcar* $t Jshn's Woad and flrlaida Vals

Report of the trustees for the year ended 31 March 2424

As recommended during the latest audit review, the new lT equipment has been fully depreciated

during the financialyear it had been acquired, in 2022.

AcqruaJs

We have decided to include in the financial year expenses that had been incuned but for which

payment f1,792.32 has been made on 30 April 2024, after the end of the financial year.

Neighbourcare has now used all its funds held in esctrow, [156, to be spent in memory of our

former Chair, Mai O'Connell. A May Tree has been planted in Lisson Grove Church grounds.

E. Update clnce the end of the financial year

Foi information, interest paid on Barclays savings account amounted to [582.92 on 03/06124.

There is no other material information to disclose between April and June 2024.

Going conoem
It is the poliry of the Trustees to maintain reserves at a sufficient level to meet ordinary running

costs.

$ince befriending activities are almost entirely cost fee, our main outgoings are associated with

the running and maintenance of the new minibus.

Fri*cipal risks arid urrssrttinti*s
Ae stated *b*v* th*re is rto immlnent financial risk"

Our new minibus abides by the cunent Ultra Low Emission Zone (ULEZ), London regulation that
has stricter standards to reduce air pollution.

(^
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Heighhourcars $t John's Wood and *traida Vale

Repart of ths trustess fsr the year endsd 31 Hlarch 2024

ORGANISATION

Structure, governanso and management

The Charity is govemed by its Constitution adopted on 27 March 2000 and amended on 25 June
2001, lt is registered with the Charity Commisslon under number 1A87571since 2441.

The committee members, who include the trustees, meet three to four times a year to manage the

charity's affairs and review its activities to date.

The Committee members met three times during the financial year, on 15 April2023, 1 July 2023
and 20 January 2A24. They participated in the Annual General Meeting that took place on 23
$eptember 2023.

They also met on 27h April 2A24 and had the opportrnity to review draft interim accounts {01 April
2423-31 March 2024, prepared by the Treasurer.

Appointment of trurtees: election of officers at AGH September 2A23
ln accordance with the Csnstitution, at the annual general meeting of the Charity "The members
shall elect amongst themselves a chairman, a vice-chairman, a secretary, a trea$srer, a co-
ordinator and up fo seven members without portfolio who shall oonstitute the Executive Committee
fram the conclusion of that meeting. The Executive Committee shall consist of not less fian fhree
members' [article F.1]

Trustees ?nd Execulive,Cp{nmittee. Mgmbets during Financial Year 2023-24 (according to signed
minutes): Bemadette Ratigan (Chairman), Liz Travis (Vice-Chairman), Giovanna Popeck
(Secretary), Bavid Hogarth (Coordinator), Xavier Lecacheur (Ireasurer); Michael Bradley, Jane
Davis, Martin Furey, Katrina Nash, Judith $alinson and Gerardo Urdaneta.

Trustee induction and training
There has been no formaltraining in the period. However, trustees, members of the Committee
and volunteers are invited to participate in one of the four monthly groups (moming, afternoon,
evening and week-end) where progre$$ of actiyities is diecussed. This is based on a nnonthly
report prepared by the Co-ordinator and on follow-up action points.

Related parties and relationshipe with other organisations
Our Charity remains meniber of One Westninster and of its subgroup for organisations providing

services to older people.-

Statement of responsibilities of tfie trustees
The trustees ars responsible for preparing the trustees' annual report andthe financial statements
in accordance with applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).
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Neighhourcare $t John's Wood and Maida Vale

Report of the trust*ss fsr the y6ar ended S,l Hlarch 4024

Ac c o u n ti {tg. ste[ Sl a rS *{p o_l iglqs

ln preparing financial statements giving a true and fair view, the Trustees follow best practice and:
{a} select suitable accounting policies and apply them consistenfly;
(b) makeiudgements and estimates that are reasonable and prudent;
(c) state uftether applicable accounting standards and statements af recommended practice have

been followed, subject to any materialdepartures disclosed and explained in the financial
statements;

{d} prepare the financial staternents on a going concem basis unless it is inappropriate to assume
that the Charity will continue in operation."

The trustees are responsible for keeping proper acmunting remrds that disclose with reasonable
accuracy at any time the financial position of the charity and enable them to ensure that the
financial statements comply with the Charities Act 2011. They are also responsible for
safeguarding the assets of the charity and hence for taking reasonable steps for the prevention

and detection of fraud and other inegularities.

The trustees are responsible for the maintenance and integnty of the corporate and financial
infonnation included on the charity's website.

Appr*v*d hy the trustee$ and signed *n their h*half by:

.'""he ffi I

,.".=-ffi.ri...I5.f,d.H.f,.:t.$i.$ru r*

M;; ;;;;;;;; H;in;; qdi. i *

sated: {-f #}r& rF-#ffi+

1*
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Neighhoursars $t John*s Wood and klaida Vale

Repo$ sf the trustess for the ycar endsd Si [$arch 2{}24

I report on the Financial $tatements of the Trust for the year ended 31 March 2424,

Respective responsibilities of trustees and examiner

The trustees are responsible for the preparation of the accounts. The tustees consider that an

audit is not required for this year under section 1A(21of the Charities Act 2011 (the 2011 Act) and

that an independent examination is needed.

It is my responsibility to:
r examine the accounts under section 145 of the 2011 Act; .

' to follow the procedures laid down in the general Directions given by the Charity

Commission under section 145(5Xb) of the 2011 Act; and
o to strate whether particular matters have oome to my attention.

Basls of independent examlnefs report

My examination was canied out in ac+ordance with the general Directions given by the Charity

Commission. An examination includes a review of the accounting records kept by the Charitable
Trust and a comparison of the accounts presented with those records. lt also indudes

c,onsideration of any unusual items or disclosures in the accounts, and seeking explanations from
you as trustees conceming any such matters. The procedures undertaken do not provide all tre
evidence that would be required in an audit and consequently no opinion is given as to whetherthe
accounts present a "true and fair view' and the report is limited to those matters set out in the
statement below.

lndependent examinef s statemenl

ln connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause b believe that in any material respect the requirements:
r to keep accounting records in accordance with section 130 of the 2011 Act; and

,. to prepare accounts which accord with the accounting records, comply with the accounting

requirements of the 2011 Act have not been met; or

(2) to which, in my opinion, attention should be drawn in order to enable a proper understanding of
the accounts to be reached.

{\ illk'ry €YL'^
Anthony Epton Ed.FCAI CTA, FCIE
Goldwins
Chartered Accountants
75 Maygrove Road
Wesl Hampstead
London NWO zEG

Dated: 4t oc,rloko-l 1^ol'-tf-
J
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