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Aims and Objectives 
 
Sefton O.P.E.R.A aims to provide health 
and wellbeing activities to local older 
people across Sefton seeking to improve 
their quality of life, whilst helping to 
reduce the health inequalities for those 
most disadvantaged. 
 
Our Objective 
To promote any charitable purposes for the 
benefit of older persons in the borough of Sefton 
and in particular the advancement of education, 
and the promotion of good health, the prevention 
of social isolation and the relief of poverty, 
sickness and distress arising therefrom. 
 
Our Mission 
To enable older people to take power in relation 
to their own health, to maintain and improve the 
quality of their lives, recognising that they are an 
important resource to their peers and their 
community. 
 
Our Vision 
The organisation aims to be the focus for 
excellence and innovation in working with older 
and vulnerable people. 
 
Our Social Value 
Sefton O.P.E.R.A is committed to improving the 
lives of local people by local people giving a 
dignified and respectful service to all.  We are 
committed to building the skills and confidence of 
our local volunteers to enable them to provide 
regular social interaction, intergeneration and 
physical activities.  We will reduce social isolation, 
improve community cohesion and give Sefton’s 
older people choices in respect to how they can 
improve their own health and wellbeing.  
 
Quality Assurance 
Sefton O.P.E.R.A holds the following quality 
assurance framework: 
 

• Mentoring and Befriending Approved Standard 
Provider 

• ASDAN Accredited Training Provider 

• Vitalize Chair Exercise National Accreditation  

• Reiki & Seichem (RASA) and Tai Chi 

• Approved Work Placement provider for Hugh 
Baird College, Southport College, Sefton 
Business Partnership and Liverpool University 
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THE REPORT 
 
 

  
 Vikki Martlow  
 Organisational Manager 
 
 
 
 
 
 
 
 
 
 
 

 
Ann Mardell 
Honorary Lifelong  
President 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 
 
 
 
 
 
 
 
Cathy Crook 
Chairperson 
 
 
 

 Vikki Martlow Wrote: This year’s report we have concentrated on the 
success and achievements of the volunteers and the activities they help 
us to provide.  We have always said that the volunteers are the 
backbone of the organisation, and we would not be able to provide the 
amount of fantastic and very needed activities to so many of our most 
vulnerable lonely and isolated older persons throughout Sefton. We 
have always strived to provide professional sessions with quality kite 
marks whilst making them accessible and fun for the participants and 
volunteers, with volunteers working in their own local area they always 
feel they are giving back to their own community, We always say we 
have the best volunteers making it feel like family, most of our 
volunteers make new friends and go on to improve their own social life 
which in turn helps improve their health and wellbeing .  WE ARE VERY 
PROUD OF OUR VOLUNTEERS AND THE COMMITMENT THEY 
HAVE TO THE ORGANISAION A BIG THANK YOU TO YOU ALL.  

 

Ann Mardell Wrote: Although it has been a real struggle in the last few 
years, with the pandemic taking its toll, it is certainly an understatement 
to say the least. Whether it was worldwide, nationwide, or just locally 
everyone has felt the effects. Fortunately, our volunteers have 
continued to be a vital role in our community, enabling older persons to 
have access to healthy options, often on their own doorstep.  

Luckily enough Sefton O.P.E.R.A. have come through and hopes to 
continue for the benefit of the community. The success comes from the 
hard work and dedication of everyone involved with Sefton O.P.E.R.A. I 
hope this continues and with the help of the staff, the committee and as 
always, our wonderful volunteers I am positive it will!       ‘Well done” 
everyone and “Thank you”. 

 
 
 

Cathy Crook Wrote: It has been a challenging 12 months for both staff 
and volunteers which has been met with commitment and good humour, 
we are facing difficult times and the services of OPERA have never 
been more needed we are up to the challenge. Various events around 
the borough are taking place for folk to to join in to make friends and 
help to ease loneliness outdoor events are also available and are well 
supported. As chairperson I am proud to be involved with our great 
volunteers and committed staff. 
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VOLUNTEERS AND THEIR IMPACT 
Those who volunteer are happier people!  Although the idea of giving back to society is often 
persuasion enough to volunteer, donating time to a good cause can positively impact the 
individual in other ways too.  As well as the sense of gratification gained from giving your time to 
people who need it, you can also benefit from many other mental and physical gains such as: 
Increased confidence by trying something new, meeting new people and being part of a 
community, reducing loneliness and isolation, learning new skills, Being active. And Having fun 
 
Our Economic Impact: We have over 50 volunteers who deliver over 200 hours of services per 
week.  We provide opportunities for local people to learn new skills and train in a range of 
activities to use for both for paid work and unpaid volunteering.  Many of our volunteers go on to 
build their owns skills, as well as developing businesses.  Through volunteering many gain 
confidence and improve their self-esteem which also helps them when seeking work, they also 
gain work experience and receive references for the time spent within our organisation. Many 
Volunteers, older people themselves have made lasting friendships and feel a greater sense of 
worth through volunteering.  Volunteers help us to improve local services by delivering on a 
smaller and more human scale and tailoring services to the needs of people in their community.   
 
Our Social impact Building Strong Community Links & Local Relationships - As an 
organisation based in the heart of Sefton our volunteers have developed long and extensive links 
in our local communities around this area working in local neighborhood centres, sheltered 
schemes and church halls across Sefton. 
 
Volunteers gain a wide range of skills, build their confidence and self-esteem and act as local peer 
mentors to others helping counteract the effects of stress, anger, and anxiety. The social contact 
aspect of helping and working with others can have a profound effect on your overall 
psychological well-being. Encouraging participation, they help identify and build relationships with 
other lonely and isolated older people in their communities.  Activities have been developed to 
meet a wide range of needs, from reducing loneliness and isolation to improving someone’s 
physical or mental health.  We go into numerous residential and nursing homes because there is a 
desperate need for social interaction within these environments.  We have found that people love 
to talk to our volunteers and that service users seem much happier and more relaxed after our 
visits. Our volunteers are also helping our older generation to become more skilled in using ICT or 
other craft-based skills.  We also ensure are activities are run to help encourage local participation 
and a greater feeling of ownership is developed and groups become more self-sufficient, ensuring 
new activities come from ideas from those attending the groups giving them greater input into 
activities ensures that activities are fit for purpose by local people creating local services. 
 
Sefton OPERA could not run without our volunteers, they are and have always been the backbone 
of the organisation, this has been said many times over the years and is never more true.  Our 
volunteers have a lasting impact on the community we share by providing companisionship, a listening ear, 
a support in times of difficult and encouragement to get involved and make life changes that can have a big 
impact on that individuals’ health and wellbeing.  Their time is so precious and we want to say A BIG 
THANK YOU for serving the older citizens of Sefton and making our organisation so amazing.   
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OUR VOLUNTEERS 
 
This year we had several of our volunteers nominated for awards firstly Vounteer of the Year and 
Citizerns for Good Awards for the services they provide in their community for the volunteer work 
they provide for Sefton OPERA  and the volunteer work they have gone on to do with other 
organisations since starting with Sefton OPERA.  We are proud to say that are our volunteers 
gaining and then sharing skills enabling them to make a bigger impact in their communities. 
 
MARIE RICHARDSON VOLUNTEER OF THE YEAR Marie has been on several of the pamper 
teams throughout her years here since 2001 but her main team was with the hospital team firstly 
with a 6 week programme in the Georfrey Murrey ward and then instramental in seting up the 
teams working in the ARDU Stroke Day Care, Marina Daglish Cancer Care and ward 32 End of 
Life Care providing a pamper and a listening ear these were all hard but very rewarding the ARDU 
was still running up to Covid unfortuanetely we have not been able to go back since.  Marie has 
also been a very valued part of our Trustees for many years providing help and quidance.  
 
MIKE SMITHSON CITIZENS 4 GOOD Mike is one of our Southport team providing a range of 
pamper sessions in the local nursing, day centre, supported living, and church and pensioners 
groups in the North of the borough.  Mike has been volunteering with us since 2010 starting as 
part of the team and moving to team leader helping to organise the other volunteers providing 
feeback on the establishments etc..  Mike was also instrumental in starting up the drop in pamper 
session and then later the Beating Loneliness Together Group in Southport.  Mike has become a 
very valued member of our team.  Since starting in Sefton OPERA Mike has also volunteered for 
other agencies in the Southport area being a big part in the friends of Hesketh Park. 
 
VIV JOHNSON CITIZENS 4 GOOD Viv started with one of our Bootle teams who also provide a 
range of pamper sessions in the local nursing, day centre, supported living, and church and 
pensioners groups in the South of the borough.  Viv has been volunteering with us since 2014 
joining one team then very quickly another attending twice a week, then moving to team leader. 
She has completed several training sessions one being Chair Exercise to become part of Never 
Too Late group then leading the sessions.  She is also lead for the Drop In Pamper in Bootle , she 
also helped with the Bootle Bells.  Viv is a great campaigner for Sefton OPERA and is always 
informing others of the activities we provide and how to join in.  Viv now also volunteers for The 
Orell Centre in their additional needs group which came from her attending with our group 
providing a pamper session in the community. 
 
DENNIS JOHNSON CITIZENS 4 GOOD Dennis came a few months after Viv and joined in with 
the mens group providing a variety of activties reducing loneliness and isolation providing a safe 
place for like minded men to meet and join in with activities also arranging for days out and social 
occations. Dennis started to lead the group helping to organise activities and providing them with 
Tai Chi this lead to him starting a Tai Chi group each week providing basic help to impove 
breathing and balance.  From this Dennis has also started 2 other Tai Chi sessions with other 
organisations one being the Inclusion Matter group. 
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WORKING IN SUPPORTED & CARE HOMES 
 
This is where Sefton OPERA started in June 1999 with a 6 month project based in Bootle to 
evaluate the needs and wants of the older residents of the establishments to encourage them to 
take part in activties empowering them to build skills to enable them to improve their own health 
and wellbeing and reduce the need for unnecessary hospital and doctors visits.  This was such a 
success that it quickly widend to the whole of the Sefton bourough from starting with a basic hand 
massage session to a wide variety of therapies, tai chi, chair exercises, and entertainment from a 
variety of bands and singers. 
 
We still go to these establishments today covering apox 90% of them throught Sefton the activities 
we provide are still very simular with different volunteer teams working in their areas brining the 
outside world in to some who don’t have much if any contact with others, reducing loneliness and 
isolation  
 

 
 
WORKING IN OUR COMMUNITY 
 
From working in the older persons establishment a need arose for our services in the community 
working in partnership with other local organisations providing their groups with some of the 
services and activitie we provide.  This works well as it gets Sefton OPERA know more throughout 
the borough and on most of the local boards.  From our already established activities we started 
additional activities with the Winter Warm packs, & the Keep Warm Keep Well partnering with 
other local organisation all in aid of helping those older and vulnerable persons in the borough  
who need it most. 
 
We now provide a wide range of activities in the community working with a variety of the 
pensioners groups throughout Sefton this means that we are hitting a wider group of people 
helping to reduce loneliness and isolation encouraging them to become part of their communities  
from this we have started to do regular monthly activities in some of the community groups either 
end of the borough such as 2 pamper sessions, 2 chair exercise sessions, 2 beating loneliness 
sessions and 2 dances. 
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BE WISE SOCIALISE 
 
Our Be Wise Socialise sessions derived from a variety of older persons who lived on their own 
who were looking for social activities to attend but didn’t want to attend on their own. So we 
started a variety of activities trips out, coach trips, theatre vists etc.  This was a great way for them 
to meet likeminded people make new friends and feel part of the community again and not 
excluded as everyone was in the same position. 
 
This year we have provided 228 older persons with 5 different coach trips 2 to Bury Market, 2 
Lake District, and Llandudno.  We also provided a variety of meals out Christmas (110 people) , 
Beat The January Blues (110 people), Royal Court (20 people) charity night (120 people).  And a 
variety of other days out or trips, Boat Trip (12 people), Museum Trips x2 (24 people) Flower 
Show (20 People) and a variety of activities to celebrate the Queens Jubilee Vounteers Afternoon 
Tea (40 people), St Elizabeths Afternoon Tea (110 people), Beating Loneliness Together Groups 
x2 (33 people), Polton Court Party (40 People), Litherland Pensioners Party (25 people) Derby 
Park One Vision Celobrations (50 people) giving 930 attendees to these additional activities. 
 

 

 
SOCIAL INCLUSION INHOUSE SESSIONS  
Below is a list of our weekly and monthly drop in sessions reducing loneliness and isolation these 
projects started from the need of those who still lived at home but were lacking in activities to 
attend making them increasingly loneliy or isolated, all of these sessions have come from the 
members themselves and have evolved through evaluation and feedback.   

Currently we have 13 weekly and 4 monthly drop in activity sessions, 
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SUSTAINABILITY & FUNDING 
 

Funding and sustainability are always a struggle in the sector with funding being reduced or 
changed year after year, but the need for services rising year after year especially in the last  
few years coming out of the pandemic into an energy crisis and a cost-of-living crises.  Funders 
have less to distribute and more organisations needing support this is why we need to be more 
adaptive with our activities staying at the forefront of the needs and changes.  Sefton OPERA  
have a good relationship with funders which enables us to go back to them time and again always 
with a new project or activity.  With community resilience always at the forefront of the 
organisation we have listened to the community and responded to their needs providing the way 
forward for sustainability of the organisation. 
 

 

THE WAY FORWARD 
 

The way forward is and has always been to be adaptive with regards to activities places and the 

whole organisation.  We have always listened to our volunteers, members, clients, trustees and 

staff recognising that they are a valued asset to the organisation keeping us at a grassroots level 

in the community enabling us to know what is needed or wanted and adapting requirements to 

achieve it.  All of our activities have derived from evaluations of activities already in place and 

recommendations from local people who live, work, or retired in the area so they know what is 

needed.  This has always enabled us to be trailblazers in the sector gaining us respectability 

within the community. 

Volunteers have and will always be the backbone of the organisations and we still have some of 

our original volunteers today retaining them for over 23 years as part of the Sefton OPERA family.  

This is why volunteer recruitment will play a big part of our way forward enabling us to continue 

and to expand in the cumming years.   
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We have provided 

128 Chair 

Exercises and Falls 

Prevention sessions  

 
 

This Photo by 

Unknown Author 

is licensed under 

CC BY-NC We have provided 

Over 200 Massage 

Pamper Health & 

Wellbeing Sessions  

 

This Photo by Unknown Author 

is licensed under CC BY-SA-NC 

Achievements And Statistics  
 
 
 
 
 

 
 
 

 
 

 
 

 

 

 
 
 

 
 
 
 
 
 
 
 

Thank you to everyone involved 

We are very 

proud to say 4 of 

our volunteers 

have received 

awards this year 

 

Volunteers 

have provided 

Over 2700 

Hours this 

year 

 

We have 

provided 400 

weekly sessions 

in Nursing and 

Supported Living  

 

We have provided 

750 Weekly  & 72 

Monthly Activities  

Reducing Loneliness 

& Isolation   

 

We have provided 

nearly 200 Music, 

Dance and 

entertainment 

sessions bringing 

older people together 

to make new friends 

and having fun. 

 

We have provided 

7 Events a variety 

of activities 

partnering with 

other organisations 

in community 

cohesion session  

 
Reducing Loneliness 

& Isolation   

We have provided 

16 Social Inclusion 

Days Out, Coach 

Trips, Theatre, 

Afternoon Teas,  

 

https://www.pngall.com/community-png
https://creativecommons.org/licenses/by-nc/3.0/
https://www.sclera.be/fr/picto/detail/21252
https://creativecommons.org/licenses/by-nc/3.0/
https://www.themichaelteaching.com/about-stephen/events/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://smartcasuallaw.wordpress.com/tag/inclusion/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://www.101certificatetemplates.com/blank-certificate-templates/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
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FINANCE Objectives and Activities   

   
 



 

11 
 

 

FINANCE Structure Governance & Management 
 

 
 
 
 



 

12 
 

 
FINANCE Trustees Responsibilities 
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FINANCE Independent Examiners Report 
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FINANCE Statement of Financial Activities 
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FINANCE Balance Sheet 
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FINANCE Accounting Policies 
 
These summarized accounts are an extract from the statutory annual report and accounts of Sefton O.P.E.R.A (Older 
Persons Enabling Resource & Action) for the financial year ended 30th September 2022 and which have been 
Independently Examined by Sefton CVS (Council for Voluntary Services) Community Accountants. 
 
The examiners have confirmed to the trustees that these summarized accounts are consistent with the full annual 
accounts of the charity for the year ended 30th September 2022. 
 
The full annual accounts and Trustees report of the charity were approved by the Trustees and signed on their behalf 
on 16th March 2023.  They will be submitted to the Charity Commission and Companies House by 28th May 2023. 
 
Copies of the charity’s full annual accounts and the independent examiners report on those accounts and the 
Trustees report may be obtained from Sefton O.P.E.R.A St Matthews Church, 410 Stanley Road, Bootle, L20 5AE.  
 
Signed on behalf of the Trustees. 

 
Cathy Crook Chairperson 
 
Dated 16th March 2023 
 
Sefton O.P.E.R.A would like to thank the following funders: 

 
Energy Redress John Moores 
Leathersellers Masonic 
National Lottery Onward Group 
Sefton Council  
CVS Winter Access & Queens Jubilee 
Asda & Tesco Local Stores 
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St Matthews Church 
410 Stanley Road 
Bootle, L20 5AE 

 

Main Telephone: 0151 330 0479 
Mobile: 07452 867 648 

Email: admin@seftonopera.org.uk  
 

Website: www.sefton-opera.org.uk  
 

Company Registration No: 03841119 
Charity Registration No: 1086437 

 
 
 

 
 
 
 
 
 
 
 

 

@SeftonOPERA 
 

          Sefton OPERA Older Persons Group 

mailto:admin@seftonopera.org.uk
http://www.sefton-opera.org.uk/





















































































