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Proud to be ‘changing how we age’ 

I’m delighted to introduce this year’s Annual
Report, my first as Chair of Trustees for Age
UK West Sussex, Brighton & Hove. It’s been a
real privilege to step into this role, alongside
several new Trustees who have brought fresh
energy, insight and expertise to our Board.
We’re united in our enthusiasm for the future
and we’re all hugely grateful to the outgoing
Trustees whose guidance and dedication
helped lay the foundations for so much of
what we’ve achieved.
 

This year has felt like a turning point for the
charity. We refreshed not just our Board, but
our sense of purpose, captured in our bold
new strapline: "Let’s Change How We Age." It
reflects our commitment to challenging
outdated attitudes, tackling inequalities and
supporting people to live well in later life,
whatever challenges they face. From poverty
and ill health to loneliness and ageism, we’ve
continued to be there when it matters most. 

Each number in this report tells a story. We
supported over 12,000 people directly this
year and reached thousands more through
strong local partnerships. Behind those
numbers are individuals who felt warmer in
winter, less alone, more financially secure
and better able to live independently.  

At a time when so many are struggling, our
work to support those in hardship has been
critical. Our team’s commitment to helping
older people access the support they deserve
means we managed to unlock more than
£4.4 million in benefits, grants and
discounts, easing financial pressures for
those who may otherwise have suffered in
silence.  

Welcome from our Chair of Trustees 

As well as working hard behind the scenes to
increase income sources and ensure future
stability, we’ve also introduced new services
to meet growing and changing needs. This
year we launched a dementia clinic and care-
at-home services, helping individuals and
families navigate tough times, knowing we
are experts they can turn to for compassion,
care and confidence. We also opened a
vibrant new hub in the heart of Brighton in
October, allowing people to drop in for easy
access to information, face-to-face advice
and a listening ear. 

Our feedback suggests that our support can
be life changing, or even lifesaving. I want to
thank everyone who has contributed to that.
Every volunteer, supporter, staff member and
partner is an important part of our team,
each increasing our impact and helping older
people live the lives they choose. We’re not
just responding to need, we’re helping to
reshape what later life can look like. 

On behalf of the Trustees, I want to thank you
for your support and I look forward to all we
can achieve in the months and years ahead.

Ali Mohammed 
Chair of Trustees 
Age UK West Sussex, Brighton & Hove. 
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