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About Us 

Our organisation has been working since 1980 to help and support people who live
or work in Sheffield and believe either that their work is affecting their health or
that their work is affected by their health. Over this time we have given advice to
more than 65,000 people in the city to help them stay in work. We are at the
forefront of providing high-quality work & health advice services in the UK.  
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Our Approach 

Our focus is on prevention, giving
help to people as early as possible so
that they can avoid the need to go to
their GP and get a ‘fit note’. Our aim
is to enable someone to remain in
their job. We listen closely to the
people we advise and empower them
by providing information and
practical support that they can use
to improve their workplace health
and work situation. 

We prioritise people who live and work in areas of the greatest deprivation and
who have the most vulnerable jobs in Sheffield. We know that bad jobs –
especially for people on low wages, those with disabilities or long-term health
problems, carers, and people from some minority ethnic groups – harm
people’s health and wellbeing because of physical dangers, insufficient
income, job insecurity, and too few, or too many, working hours.

We actively seek feedback from our service users and collect a range of data
about their situations which we are able to analyse to identify common issues
and improve our practice. We look for opportunities to engage with academics,
researchers and clinicians to identify the most effective ways to support
people with work-related health issues.
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Our services 

Our core service is our Work and Health Service. This is funded by Sheffield City
Council and is open to anyone who lives or works in Sheffield. We predominantly
see people in GP surgeries, but we also give advice on a face-to-face basis at our
office, over the telephone, and by digital link up using Teams or Zoom. An advice
session generally lasts for 45 minutes. We take a holistic approach that looks at a
range of work and other issues in order to give practical straightforward advice
that people find easy to follow.

Performance

In 2024-25 we gave advice to 750 new service users and 220 returning service
users. 
90% of service users were advised within two weeks of making contact.
In line with our preventive approach, 70% of service users were in work.
The age of service users ranges from 18 upwards and we continue to see a
small increase in the number of people working beyond their state retirement
age through choice or necessity. 

Our Core Values

Confidentiality: We never disclose information that service users tell us about
their workplace health issues without their consent, unless for lawful purposes.
Research and innovation: We aim to be at the forefront of research that leads
to innovative practice so that our advisers can give the best possible advice to
keep our service users in work.
Organisational culture: Staff at SOHAS work together as a team to ensure that
everyone in the organisation receives the right kind of help and support to
enable them to work effectively. 
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Our Impact

This is what feedback from our service users tells us:

We lower their workplace stress

We reduce the number of visits to their GPs

We improve their working conditions

We reduce their sickness absence

We reduce the number of times they attend work when they are ill

Our advice leads to improved communication with their manager

Our advice enables them to work more effectively

They pass on the advice we give to their colleagues

This is what we are told by the clinicians who refer people to us:

We reduce GP workloads

We are a valuable resource to clinicians

We provide help and support on issues related to work and health that are

outside their expertise

Evaluation

We are a very cost effective service. Sheffield Hallam University recently
completed an evaluation of our work. A summary of their research found that 84%
of former users interviewed were positive about our service and rated the support
received as ‘very good’ (56%) and ‘fairly good’ (28%). Key messages from the
evaluation include:

We are empathetic and knowledgeable: ‘I’d already been drawn and quartered
and then for SOHAS to listen to me made the difference because there was
nobody.’  
The sense that our advisers were trusted intermediaries: ‘I wasn’t alone,
knowing that someone was there.’
The importance of receiving consistent support from the same adviser.
The importance of long-term support when workplace issues persisted. 
Our impartial approach is important: ‘They’re independent. They’re not
working on behalf of the company’.
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Projects and Research 

We actively seek opportunities to investigate emerging workplace health issues
and to collaborate with other organisations and institutions to use our expertise
and improve our practice. Three projects with which we were involved concluded
in 2025.

Women’s wellbeing and reproductive health project 

This was a two year project led by Heeley Development Trust that was completed
in June 2025. Our role was to focus on how to support women whose employment
is being impacted by their reproductive health. We provided advice to women
referred to us and compiled information for employers on how to support their
female employees in relation to endometriosis, in vitro fertilisation, menopause
and polycystic ovary syndrome. We found the design of the project challenging,
but we were able to greatly increase our knowledge about reproductive health
issues and the difficulties they can cause between employers and employees
particularly around reasonable adjustments. 

Firth Park Black and minority ethnic engagement project

This was a very small-scale project carried out in the Firth Park area of Sheffield
and completed in June 2025. The aim was to reach out to women in employment
who might be reluctant to access our services via their GP, website, or telephone,
and identify whether we can develop more inclusive ways of promoting our advice
services. The outcomes highlighted the significant role played by heads of
household in directing the lives of the women in the sample which means that we
need to consider how we might engage more generally with these families if we
are to reach our target group.
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Autism and employment research 

This work was carried out in partnership with the University of Sheffield. Autistic
people are under-represented in the workforce for many reasons including
insufficient employer knowledge about autism and poor suitability of employment
environments and practices. The aim was to assess the feasibility and
acceptability of a set of co-developed web-based resources aimed at employers.
The resources were designed to improve employer confidence and knowledge in
relation to employing autistic people and to give them a set of practical materials
to enhance the inclusivity of their employment processes. Twenty employers who
were currently responsible for managing recruitment activities/processes in their
organisations were asked to engage with the web-based resources for an hour over
a two week period. Results indicated that employers found the resources to be
highly acceptable and their usability was rated as “excellent”. Engagement with the
web-based resources reduced employer worry about employing an autistic person
and increased their knowledge about workplace adjustments. We will use the tools
developed for this research in our own practice and hope to be able to roll out
access more widely.

Student Placements

We regularly provide placements for students from a variety of courses. We have
developed a new and more structured approach to our placements in order to
provide a greater level of engagement for the student. As well as providing job
shadowing to enable the student to gain an understanding of how we deliver our
advice services and the types of workplace issues we encounter, we also assist the
student to undertake a piece of research using our data to investigate an aspect of
workplace health. This research is supervised by one of our trustees with an
academic background and the intention is that the findings will be published in a
research journal. This approach should increase the value of the placements for
the students and our organisation. 
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Looking ahead

Over the next twelve months we will be prioritising activity in four areas:

1) Participation in two projects to up-skill managers in small and medium
enterprises by devising practical resources aimed at this type of employer that
are easy to use and implement and that will develop their skills to support their
employees to stay in work and remain productive. 

2) Expanding our occupational health assessment business.
Continuing to develop research about neurodiversity and employment. 

3) Continuing to evaluate the effectiveness of our service and use this
knowledge to improve our delivery.

4) Monitoring government plans for changes to employment law and their
approach to workplace health issues.
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SOHAS currently (01/2026) receives funding from Sheffield City Council, Integrated
Care Board, University of Sheffield and Voluntary Action Sheffield. 

Sheffield Occupational Health Advisory Service Limited and Registered in England
and Wales. Registered Company: 2429795. Registered Charity 1085464.  

Address: SOHAS, The Circle, 33 Rockingham Lane, Sheffield, S1 4FW 










































