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Reference and Administrative Information 
Status     
Members of the Management Committee, who are directors for the purpose of Company 
Law, who served during the year and up to the date of this report are as set out herein. 
  
Directors    Elaine McCarthy (Chair)   
          Barbara Dettering (Vice-Chair) 
          Naomi Simpson 
      Angela Airey 
           
 

 
Registered Office   Whitefriars 
      2nd Floor, Room 10 
      Lewins Mead 
      Bristol 
      BS1 2NT 
       
Company Number   4139337 (England & Wales)      
   
Charity Number   1084980 
        
Bankers     Unity Trust Bank   

Nine Brindley Place 
          Birmingham 
      B1 2HB    
 
      CAF Bank Ltd 
      25 Kings Hill Avenue 
      Kings Hill 
      West Malling 
      Kent ME19 4JQ 
 
Independent Examiner  Rupert Taylor 
      5 Mount Pleasant 
      Millbrook 
      Torpoint 
      Cornwall PL10 1BH 
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Structure, Governance and Management 
The organisation is a registered charity and a company limited by guarantee. It was incorporated 
on 11th January 2001 and registered as a charity on 12th February 2001. The company was 
established under a Memorandum of Association which established the objects and powers of the 
company and is governed under its Articles of Association. The trustees of the Charity, who are 
also the Directors of the Company, delegate responsibility for the day-to-day running of the charity 
to the Chief Executive Officer, Anndeloris Chacon. 
 
Recruitment and Appointment of Trustees 
Trustees are appointed at the Annual General Meeting of the charity. The articles of association 
specify a minimum level of representation of members of the black and minority ethnic 
communities and also of carers or former carers. 
 
The Company’s objects are: 
To relieve the mental and physical distress among the black carers of people who are in need of 
care and who are residents in Bristol by: 
 

1. Providing information, advice, training, outreach, and development services and 
2. Providing a forum which brings together carers in order to determine their needs and 
3. The provision of advocacy for services relevant to the needs of black carers. 

 
The use of the term “Black” refers to Caribbean, African, South Asian, and other minority ethnic 
people who share a common experience of discrimination in the United Kingdom on account of 
their colour or racial origin. 
 
Ensuring our work delivers our aims 
Bristol Black Carers have referred to the guidance contained in the Charity Commission’s general 
guidance on public benefit when reviewing our aims and objectives and in planning our future 
activities. 
 
Bristol Black Carers through their unique approach called G.E.M.S. provide information, advice, 
advocacy, support, empowerment, and outreach to Carers (adult, young adults, and children) and 
their cared-for, which sometimes includes their support network. We support carers/service users 
to access specific and mainstream health and social care services both physically and emotionally 
through advocacy, referrals, assisting with financial issues and signposting depending on their 
need at the time of contact. 
 
We work on educating our carers, the cared-for, family members, communities, professionals, and 
organisations that the role of a carer is an additional role for the individual. It should not be taken 
for granted because if they did not carry out this role for the cared-for, health and social care would 
not be able to cope. 
 
Our events and activities help improve quality of life, emotional and physical wellbeing of our 
carers/service users as we maintain their dignity with respect and trust, which enables them to 
retain their independence and reduce their loneliness and isolation.  
 
Bristol Black Carers gives the carers a voice through participation in consultations, research, and 
conferences.  
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Public Benefit 
 
Bristol Black Carers aims: 
 
1. To improve the Carers’ experience and journey through the health and social care system to 

help them gain outcomes that are suitable for them, at the time needed which can improve the 
wellbeing holistically. 

2. To improve the understanding of the Carer’s role and responsibilities to assist organisations, 
professionals, and individuals to know the difference from that of care workers who give direct 
assistance to the cared-for.  

3. To help individuals be healthy citizens who contribute to building of Bristol City. 
 
 
Board of Trustees 

 

     
 
Elaine McCarthy – Chair 

         
 
Barbra Dettering – Vicechair 
 
 
 

      

 

 

Naomi Simpson -- Trustee  

          
 

Angela Airey -- Trustee 
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Report from Chair and CEO 
Greetings and Thanks from the Trustees and Staff of Bristol Black Carers 

We extend our heartfelt gratitude to everyone for their support and partnership from April 2023 

to March 2024. We are thankful to be able to support our communities through the services we 

provide, helping them navigate access to health and social care in ways that meet their needs. 

Our services are delivered through listening, discussion, consultation, support, advocacy, and 

referrals, addressing the issues and needs that service users wish to tackle to reduce their 

stress or improve their wellbeing. 

We have seen an increase in requests for home care services that reflect cultural 

backgrounds. We have provided relevant support through referrals to appropriate service 

providers. This presents a significant challenge as our population over sixty grows, and the 

health of their carers is compromised due to the increasing needs of those with long-term 

chronic conditions. 

We have successfully hosted activity groups as joint projects and continued with our popular 

yearly event, the “Brims and Bows Tea Party,” which remains a highlight of the year. 

Looking ahead, we see the potential to develop additional services to enhance the overall 

health and wellbeing of individuals. Areas to address include nutrition and food, foot care, 

mobile hair care, and meals on wheels with flavour. These essential services can significantly 

improve the lives of our communities. 

We believe that our collaborations, partnerships, and co-design of new and existing services 

will foster a better understanding of differences and identify commonalities and overlaps. With 

this positive outlook, we are moving confidently into the future. 

 

 

Elaine McCarthy 
Chair 

                                                       
 Anndeloris Chacon BEM 

CEO 
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Achievements and Performance 
 
Support provided according to the individual’s issues/needs - 

v Listening 
v Advice and information 
v Advocacy 
v Home/hospital visits 
v Carers simple assessments 
v Home care assessments – to assist with care package & care worker/s 
v Grant applications – 

o Bristol City Council  
o St Monica Trust 
o Florence Nightingale 
o other organisations 

v Referrals –  
o Social Services for care package 
o Safeguarding 
o Occupational Health 
o Therapy/Counselling 

v Respite for Carers to have time for themselves - 
o Activities 
o Events  

§ Day Trips 
§ Dinner 
§ Theatre 
§ etc 

v Employment –  
o Application 
o Interviews 
o References 

v Education – support in schools 
v Immigration  
v Lasting Power of Attorney 
v Mental Wellbeing 
v Benefits – applications/appeals/tribunal –  

o Personal Independent Payment 
o Employment Support Allowance 
o Universal Credit 
o Housing 
o Attendance Allowance  
o Carers Allowance 
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Services Delivered 

 

 
 

 
 

 
 

 
 
 

 

Activities and Events attended by service users:  

Number of sessions = 23 

Brims & Bows Tea Party Educational sessions 

Bristol Bus Boycott - dedication of a bus Focus Group - Dementia 

Bristol Bus Boycott - House of Parliament Great Western Rails – trip to 

Nothing Hill Carnival 

Carers' Conference @ Vassell Centre Pompom Making 

Creative Connections - lunch @ Merchants' 

Hall 

Rosetta Life poetry and dance 

sessions 

Day Out - Weymouth Young Carers Day 

Dinner on the SS Great Britian  

 

  

650

91

250

60 68
9 23 11

0

100

200

300

400

500

600

700

In	person
contact

Avtivity/
Events

Meetings Home	visit Office	Appt Hospital Other	Appt Funerals

Staff	interactions

Issues addressed 
Advice and information Emotional support Guidance 

Lasting Power of Attorney Benefits Therapy 

Carers Simple Assessments Assessments Advocacy 

Practical support at home Applications Immigration 

Care package References Housing 



 

9 
 

SS Great Britain 

         

 

            

 

Notting Hill Carnival 
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Bristol Bus Boycott  

Unveiling of the Bus dedicated to the boycott 
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Bristol Cathedral 

 

 

Houses of Parliament 
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Rosetta Life 

Poetry, Dance & Filming sessions 
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Video: https://vimeo.com/902957510/fba54c2d2b?share=copy 
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Making Pompoms  
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AWARDS 
MTM Special Recognition for three of our service users --  

          

Clementina Johnson-Martin                        Barbara Dettering 

 
Hazel Bailey 

    
Anndeloris Chacon - CEO received British Empire Medal 
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Joint Projects 
 Organisation: BSWM and Jikoni 
Duration: 3 months –[June, July & August] 
Service: Home delivery of 50 cooked meals  
Outcome:  

 
 

• Part time Worker “It has been a life saver to me and my family especially with the 
current cost of living crisis that the country is in.   To be able to have at least one 
nutritional cooked meal a week without it coming out of my tight budget has truly been a 
big help” 

• Full time carer – As a full-time carer having these weekly meals delivered I have been 
able to relax and not worry about preparing food.  I am now able to spend some time on 
myself” 

• Mother of 4 – Being a full-time mother is not easy, having 4 mouths to feed is not 
easy.  I’m use to sacrificing my meal to ensure that my children eat. But now every 
Friday we are all able to eat together with no one going without.           Thank you. 

  
As Bristol Black Carers it is our privilege to be able to work alongside Jikoni in the delivery of 
their food on Fridays. Our clients have been grateful for the weekly meal they have been 
receiving which has been a welcoming relief for the majority of them 
 
************************************************************************************ 
 
Organisations – Ujima Radio 

Topic: Let’s Talk About Blood and Organ Donation 

“The Gift of Life” to the recipient. 

Let's Talk about Blood and Organ Donation - Episode 1 - 21/09/23 - Ujima Radio 98fm % 

Let's Talk About Blood and Organ Donation - Episode 4 - 21/12/23 - Ujima Radio 98fm 

Let's Talk About Blood and Organ Donation - Episode 6 - 22/02/24 - Ujima Radio 98fm 

Feedback: Individuals stated that they found it very informative. A few people said that they 
are reconsidering their position on blood and organ donation. 

************************************************************************************ 

Organisation – Black South West Network (BSWN)  

Funder: United Kingdom Research and Innovation (UKRI)  
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Programme: South West Research Network 

Purpose: To develop researchers in the Voluntary Organisations to enable to them to develop 
researcher in the organisation. 

 
************************************************************************************ 
 
Organisation – Chinese Community Wellbeing Society 

 

                               Dementia education 

          Digital workshop 
 
 

************************************************************************************ 

Organisation – University West of England 

Campaign – “I am also a Carer” 

https://www.facebook.com/share/v/1B1LLhMcFd/ 
https://www.facebook.com/share/r/1CxR8Q1YJG/ 
https://www.facebook.com/share/v/1BJ5swyEKf/ 
Sharing the concept that being a carer is another role in the person’s life. We shared it form 

the perspective of a mother, sister and wife. 

 
 
 

Informative 

A little more understanding of 
Dementia 

More sessions  like this in the 
community will be helpful for 

those of us who are not 
comfortable using a computer. 
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v  Meetings attended  
Adult Social Care Coproduction Group 

Art and Health South West - Creative Health Workshop 

BCC - Community Exchange  
BCC Adult Social Care Equalities Forum 
BCC Departments 
BIC PCN 
BNSSG Integrated Care Board 
Bristol City Council (BCC) - Cultural food 
Bristol OSCAR 
Bristol Race and Health Equality Group 
Bristol Women's Voice -Caring Economy Campaign 
BSWN  
CAMS 
Culturally Appropriate Mental Health Support 
Dementia HIT  
Dementia Working Group 
Domiciliary Care Workforce 
Holistic Care United 
ICE Ageing Well Board 
ICE caseload 
ICE Mental Health Transformation Group (MHTG) 
Ice Mental health work force  
Inner City and East (ICE) Locality Board 
Management And Leadership Training  
MTM 
Other 
Planning Committee - Mental Health Event ICE 
Rosetta Life 
Rosetta Life Art Project  
Run for Charity  
SEND 
South West Carers Network 
SS Great Britian 
St Paul's Carnival Cultural Reference Group 
Stroke HIT 
Trustees and staff meeting  
YCAD Planning  
Young Carers Recommissioning planning 
Young Carers strategic implementation meeting 
Young minds 
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Risk Management 
 
Bristol Black Carers has identified areas of risk associated with a small publicly funded charity to 
ensure the achievement and maintenance of its: 
● Operational performance 
● Aims and objectives 
● Image 
 
The main areas of possible risk considered: 
● Finances 
● Personnel 
● Property 
● Service delivery 
 
It is acknowledged that the Trustees are fully responsible for the instigation and maintenance of the 
Bristol Black Carers Risk Management. 
 
Procedures are in place to ensure compliance with health and safety of staff, volunteers, carers and 
visitors. These procedures are periodically reviewed to ensure that they continue to meet the needs of 
the charity. 
 
 
Financial Review 
 
The charity reports a deficit of £25,123 on unrestricted funds during the year (2023 deficit of £11,343) 
after temporarily utilising reserves to continue certain activities. During 2024-25 a surplus is expected 
due to increased funding and reduced expenditure. 
 
Budgets are set according to the funds available, and no activity is undertaken without sufficient 
funding. Therefore the trustees are satisfied that the charity remains a going concern on an ongoing 
basis. 
 
 
Reserves Policy 
 
The charity has a Reserves Policy whereby the unrestricted funds not committed should be six months 
of resources expended on running costs, which is estimated as £103,847 (2023 £105,891). 
 
The reserves are needed to meet the working capital requirements of the charity and the Management 
Committee feel confident that at this level they would be able to continue the charity's current activities. 
 
The present general funds available to the charity of £19,345 (2023 £44,623) are below target. It is 
planned to generate sufficient surpluses over time to ensure there are sufficient free reserves to 
provide financial and operational flexibility. 
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Statement of Responsibilities of the Trustees 
 
The trustees (who are also directors of the charity for the purposes of company law) are 
responsible for preparing the trustees' report and the financial statements in accordance with 
applicable law and United Kingdom Accounting Standards, including Financial Reporting 
Standard 102: The Financial Reporting Standard applicable in the UK and Republic of Ireland 
(United Kingdom Generally Accepted Accounting Practice). 
 
Company law requires the trustees to prepare financial statements for each financial year, 
which give a true and fair view of the state of affairs of the charity and of the income and 
expenditure of the charity for that period. In preparing those financial statements the trustees 
are required to: 
 

• Select suitable accounting policies and then apply them consistently; 
• Observe the methods and principles in the applicable Charities SORP; 
• Make judgements and estimates that are reasonable and prudent; 
• State whether applicable accounting standards and statements of recommended 

practice have been followed, subject to any material departures disclosed and 
explained in the financial statements; and 

• Prepare the financial statements on the going concern basis unless it is inappropriate to 
presume that the charity will continue in operation. 

 
The trustees are responsible for keeping proper accounting records which disclose with 
reasonable accuracy at any time the financial position of the charity and which enable them to 
ensure that the financial statements comply with the Companies Act 2006. The trustees are 
also responsible for safeguarding the assets of the charity and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities.  
 
The trustees are responsible for the maintenance and integrity of the corporate and financial 
information included on the charitable company's website. Legislation in the United Kingdom 
governing the preparation and dissemination of financial statements may differ from legislation 
in other jurisdictions. 
 
The trustees are members of the charity but this entitles them only to voting rights. The 
trustees have no beneficial interest in the charity. 
 
 
Approved by the trustees on 25th February 2025 and signed on their behalf by: 
 
 
 
 
 
 
…………………………………………………………   

Elaine McCarthy (Chair) 
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Independent examiner's report to the trustees of Bristol Black 
Carers 
 
I report to the trustees on my examination of the accounts of Bristol Black Carers (the 
charitable company) for the year ended 31st March 2024, which are set out on pages 22 to 28. 
 
Respective responsibilities of trustees and examiner 
As the trustees of the charitable company (and also its directors for the purposes of company 
law) you are responsible for the preparation of the accounts in accordance with the 
requirements of the Companies Act 2006 ('the 2006 Act'). 
 
Having satisfied myself that the accounts of the charitable company are not required to be 
audited under Part 16 of the 2006 Act and are eligible for independent examination, I report in 
respect of my examination of the charitable company's accounts as carried out under section 
145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed 
the Directions given by the Charity Commission under section 145(5) (b) of the 2011 Act. 
 
Independent examiner's statement 
I have completed my examination. I confirm that no material matters have come to my 
attention in connection with the examination giving me cause to believe that in any material 
respect: 
 

• accounting records were not kept in respect of the charitable company as required by 
section 386 of the 2006 Act; or 

• the accounts do not accord with those records; or 
• the accounts do not comply with the accounting requirements of section 396 of the 2006 

Act other than any requirement that the accounts give a 'true and fair view' which is not 
a matter considered as part of an independent examination; or 

• the accounts have not been prepared in accordance with the methods and principles of 
the Statement of Recommended Practie for accounting and reporting by charities 
applicable to charities preparing their accounts in accordance with the Financial 
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102). 

 
I have no concerns and have come across no other matters in connection with the examination 
to which attention should be drawn in this report in order to enable a proper understanding of 
the accounts to be reached.  
 
 
 
 
 
 
…………………………………………………………    26th February 2025 

Rupert Taylor 
5 Mount Pleasant, Millbrook, Torpoint, Cornwall PL10 1BH 
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Thank You to 
Staff , Trustees, 

Funders & Partners  
and our  

Service Users, whom  
we are here to serve. 
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Some of our Funders & Partners 
 

                

             
 

 

 

            

 

              

                                   
 


