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Annual Report 7074 - The Thomas Project

About us

The Thomas Project is a Christian charity in Walsallthat serves our local community,
helping those in hardship, need and distress. From our community hub in Aldridge,
we work alongside other local charities and community partners, to offer a range of
activities and support services to everyone in our community, regardless of faith, and
bring people together. The Thomas Project is well known and trusted because of our
long-standing relationship with the community, and we have a long standing good
reputation for providing help and support to people in need. Our premises are in the
heart of a community of shops and local businesses which is easy to access with
bus stops just outside. The building is a neutral location which creates no barriers,
has disability access and is open to everyone from all parts of the community.

A high percentage of the people we provide services to are in a state of food poverty
and need urgent help with essential food supplies and other basic household items.
Many of these people are in families so need help for the whole family not just
themselves. Many are in long term unemployment and need help and support to find
pathways back into work. Most of these people lack the ability to change their
circumstances without support and assistance. There is also a high population of
people over age 65 in Aldridge who have a need for local services so they don't have
to travelfar. Often they have experienced bereavement, experience loneliness and
need a place where they can meet with others and find friendship, support and
activities to stimulate them. Some lack the skills or have equipment to connect via
the internet so need access to computers and internet and practical help with lT for
form filling and connecting with family.

2024 Aims

We started 2024 in a good strong position having steadied our income and
expenditure and starting to build up our reserves and finance for growth and
development- Our strategy far 2A24 was to increase our support and services, grow
our charity, enable us to meet diverse needs, help more people, and reduce the
impact of poverty on people's lives. Our core aims were:

. For our community: We aimed to provide a safe and welcoming community
hub, deliver a range of community activities, and bring people together to
prevent isolation and loneliness .

. For those in need: We aimed to deliver pastoral support, work with partners

to provide information, advice, and guidance services, and continue to provide
our weekly foodbank .

. For people who want spiritual support: We aimed to provide opportunities
for people to learn more about the Christian Faith, support our local churches
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and fellow Christian organisations, and live our values through our activities
and services .

. For our future: We aimed to support trustees, staff, and volunteers to deliver
our charitable aims, increase our income, grow our financial independence
and security, diversify our impact, and raise our profile in our community and
beyond .

2024 Achievements

2024 was a very busy year for The Thomas Project as we added more activities,
events and sessions to our schedule, Our registered footfall into our community hub
alone during 2024 was 492 individuals with a total number of 1,031 visits. This
does not include the numbers who attended our events which were held outside of
our premises which would significantly increase the statistics. During 2424 we;

. Explored and piloted new activities and services

. Enhanced and expanded our existing services

. Delivered a range of support and activities within our community hub and at
other venues

. lncreased our opening hours and food provision

. Organised more community events

. Attended local events to share information about our services

. Developed our relationships with our supporters

. Connected those who need help, with those who want to and are able to help

. Worked alongside more partners to increase support and signposting
o lncreased our partnership working.

Foodbank: This continued to be busy, providing essentialfood and other basic
supplies such as toiletries and cleaning products to 1,248 people in crisis. Alongside
food parcels and other items people take home, each person who attends has the
opportunity to sit down and have free refreshments and snaeks while volunteers
spent time making them feel welcome. Our volunteers offered a listening ear, finding
out if people had any other needs we could help with and provided signposting to
agencies providing long-term solutions.

"l actually feel happy and very welcome^ Thank you to all the people
wha wark here."

Place of Welcome: This was open weekly throughout the year and received 235
visitors, providing a warm welcome and a warm space, serving refreshments and
Iight snacks. People can come to save on fuel and food costs, socialise, and to form
friendships. This helps tackle loneliness, isolation, and fuel poverty. Staff and
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volunteers are on-hand to provide information and support for those in need and we
provide a range of games and activities that people can get involved in. We
extended this during 2A24, making onwards referrals for those in fuel poverty to
H.E.A.T, an advisory service which enables people to access advice and support, to
access eligible hardship funding, to apply for warm home discounts etc, to control
household energy usage and access support for any energy related issue. We also
provided relevant useful literature and arranged information sessions during our
place of welcome.

"l was extremely happy and humbled to have received such a warm
welcorne where I was lrsfened to, wasn't judged, and treated with

respect."

Monthly Munch: As a result of feedback from service users we extended our
support for people experiencing food poverty by developing a new service called
'Monthly Munch' which started in September 2023. This is a monthly hot cooked
mealwhere the community can come along and meet other people, have a chat and
eat a nourishing meal. lt is held at St Thomas Church where there is more space,
and volunteers from The Thomas Pro.iect help with cooking, serving and chatting to
those who attend. This is delivered in partnership with St Thomas Church and has
been well attended, with feedback showing this is helping people experiencing food
poverty and supports their food and fuel bills. lt also helps bring people together.

lnformation and Support: We provided general information, emotional and practical

support to people in need, and continue to refer to advice and guidance services
where detailed or specialist help is required. The information and support needed
has including help with money management, form filling, accessing services, housing
support, debt management, looking for work and applying for jobs. We also ran
information sessions which were designed to help people in a variety of innovative
ways. For example, we ran a Taste Test session in September which gave people

the opportunity to 'blind taste'various expensive brands against cheaper
supermarket brands of food. Many people were unable to tell the difference and in a
lot of cases chose the supermarket brand as their favourite. This surprised people

and changed their mindsets from always wanting to buy the brand names. This has
helped with their weekly/monthly shopping budget. We work in partnership with
many local organisations to ensure that between us we can provide a range of
information, advice and guidance to meet people's needs in a holistic way.

Health Awareness Sessions: After speaking to people in our community we found
that there was a need for some Health Awareness sessions, which increase
awareness and encourage people to seek medical advice, improving their health and
wellbeing. ln response to this, we ran two Cancer Awareness sessions in July. The
first one was aimed specifically at women's cancers and the second one was aimed
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at men's cancers. The professionalwho delivered the sessions said that attendance
at our sessions bucked the trend as we had low attendance at our wornen's session
and high attendance at our men's session. She stated that it is unusual for men to
attend in high numbers. We spoke to people after the sessions and discovered that
the reason for not many women attending was because a lot of people had other
commitments. Therefore, we plan to run further sessions next year to give them the
opportunity to attend. As a result of running the men's session two men went to their
GP for tests. One had to have further investigations but was given the all clear and
another man had further investigations which resulted in a diagnosis, not of cancer
but on a condition that needs to be monitored. This showed that the sessions were
very worthwhile and worth running again. We also ran a Blind awareness session
with Walsall Society for the Blind.

lT Caf6: We provided free internet access and help and guidance with basic lT skills
to 186 visitors at our internet caf6 which runs weekly. This service helps people
access vital services such as NHS and benefits, and supports unemployed people in
finding employment. We spoke to people who came to The Thomas Project for help
with accessing online services and other seryices, and with Walsall Works to find out
how we might extend this service to provide more support. Their feedback led to us
developing a specific lT course for complete beginners which we launched on 24th
September with a 6-week lesson plan. We worked with Walsall Works who provided
a space with a suite of computers in Walsall Central Library on Tuesday afternoons
for 6-weeks. This was run by our lT qualified volunteer and was a great success.

"The staff always Eo out of their way to help with any problem."

Arts and Crafts Projects: Through the year we ran regular creative and artistic
sessions to help with mental wellbeing which was identified as an issue for many
service users. We consulted with our service users in developing these activities. As
a result we have commenced regular creative and artistic sessions at The Thomas
Project which are known to help with mentalwellbeing. For example, in October we
ran a weekly series of Creative Writing workshops led by Poet Laureate lan Henery,
in partnership with Manor Farm Community Association and their Wider
Determinants of Health programme. We ran three craft sessions on 17th October
(Designing your own tote bag), 28th November (Designing and painting plant pots)
and Sth December (designing and painting your own T shirt) and the people attended
said they felt they had benefited from them. We also ran a session for people to
learn how to make a Christmas door wreath which they could take home. Every
session provided opportunities for people to come together and make friends which
can positively impact on people's wellbeing. We funded the staff, volunteers, facilities
and equipment for these sessions.

Walking Group: We coordinated monthly health walks, providing opportunities for
people to socialize and improve their physical and mental health. Led by our walk
leaders, people can walk at their own pace, chat and improve their health and
wellbeing. h2A24, we extended this activity, working togetherwith Manor Farm and
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the Wider Determinants of Health programme, organising two walks which were
outside of Aldridge, one in Brownhills along the canal towpaths and one in Walsall
Arboretum. This was to give people the opportunity to walk different routes and to
give people from other areas the opportunity to join in. This increased the number of
people who benefited and some who were unaware of our momthly walks will now
be joining these.

Plant to Plate Project This 20-week gardening project, commencing in May, taught
people how to grow fresh fruit and vegetables in a local green space, This project
improved physical and mental health whilst teaching people new skills. As an added
benefit it also provided fresh produce for the foodbank. We successfully piloted the
Plant to Plate Project in 2A23, and in 2A24 we extended the duration fram 12 weeks
to 20 weeks in response to the feedback from participants, The told us that as well
as producing fresh fruit and vegetables, they were learning new skills and the fresh
air and exercise had a positive impact on their health and wellbeing, Participants
learned everything from preparing the ground, planting seeds, tending seedlings and
plants and eventually harvesting them. Each week the participants had the
opportunity to do what they were capable af and also to sit down for refreshments
and a chat before we finished. Excess vegetables were donated to our foodbank. At
the end of the project attendees were invited to take part in the harvest celebration at
the church where the garden was provided from and also at The Hawthorns
residential home from where a few of the residents had attended. This project was a
great success with people asking for it to be run again so we plan to run a third Plant
to Plate project in 2O25. Participants enjoyed regularly meeting up in the fresh air
and felt that this and the exercise

"l really enjoyed learning about the differenf soik and how to rnake
my awn campost."

Various Gommunity Events: We have organised several community events which
have been well attended by people from the community, where people have been
able to connect and make friends including;

. An lrish Night with hot food
r A Sixties and Northern Soul Night
r A Summer Strawberry Tea and open air concert
. Christmas Concert

These also help to raise funds for our Charity, with people being keen to support us

so that we can continue to deliver services.

Ghristmas Gifts Appeal: We organised donations and distributed 490 gifts for
children in need at Christmas (working alongside local businesses, community
organisations, churches and members of the public), This service brings joy to
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children and supports families in need and is a great way for people to make a
difference.

Winter Warmth Appeal: We organised donations of warm coats, hats, scarves,
gloves and socks for people in need and those who are street sleepers in Walsall,
working with our community hub, Walsall Street Ministry and the Salvation Army to
distribute these. This service helps people stay warm during the winter months.

A telephone befriending service: We provided emotional support to people in
need, but who were unable to come into our community hub, via telephone support.
We also signpost people to Linking Lives, a local telephone befriending service.

Uniform Bank: We worked together with other charities in Aldridge to take
donations of local school uniforms which are then cleaned and provided to people in
need in the community.

Alpha courses: One of our core charity aims is to promote the Christian faith. We
believe that unmet spiritual needs have a negative impact on people's health and
wellbeing, on social connectivity and on wider societal issues. We ran our third
Alpha course in 2A24 which was an opportunity for people to explore Christianity.
As a result 3 people are now attending local Church of England Churches
regularly, and one is attending other group activities in the church. Another one is
attending a local Pentecostal church regularly and has joined a life group there.

Sustainabilitv and organisational development

Our service users: We have built up a reputation for being a place of hope and help
and have service users who recommend us to others. We have some regular
attenders to some of our activities who come along most weeks and enjoy the
friendships they have made.

Our supporters: We have a great variety of supporters, many of whom donate
goods and finance regularly which helps us to continue the work we do. Our
supporters also refer people to us for help and advertise our work and activities to
help us reach more people. We have had other groups and agencies partner with us
to expand the services we can offler.

Our volunteers: We are extremely blessed to have amazing, committed, regular
volunteers without whom we could not deliver our services. ln 2A24 we provided
Food Hygiene training, Manual Handling training and Health and Safety awareness
training to increase the skills of our volunteer workforce. We are increasing the ways
in which they can volunteer and the skills they can both offer and learn. We
subsidised a Christmas meal in January 2024 for our staff and volunteers, and in
July 2024 we coordinated a Thank You event for our volunteers to recognise and
thank them for the work they do. This also gave our volunteers the opportunity to get
together as a group, as many of them volunteer on different shifts so don't always to
get to see all of the other volunteers. We had 20 regular volunteers, excluding
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trustees, during 2A24. We obtain the appropriate level DBS check on alltrustees,
employees and volunteers who are in roles that are eligible for these checks as
defined by the guidelines for these checks.

Our staff: We have two paid members of staff, our Charity Manager, Liz McMeekin,
and our Activities Coordinator, Marlene Bradburn. We invested in an increase of staff
hours for both posts during 2A24 to enable us to develop and expand our services,
increase our impact, and increase the opening hours of our community hub.

Our trustees: Together our Trustees contribute a wide range of skills, experience
and connections that help us to deliver our plans. Among our Trustees we have
people who have worked in social work, senior level charity work, finance and in
business and many of our board and our team have lived experience of the issues
we are addressing as a charity, These skills and experience mean there is good
understanding of the needs and issues as well as of how to help and to manage the
Charity. We took on a new Trustee Treasurer tn2024, Mike Cain, who is a great
addition to the board. He has worked for many years in the finance industry and
brings with him a wealth of experience. ln 2A25 we aim to increase the size and skills
of our Trustee Board. A summary of our Trustee Board during 2024 is below.

Name rosition Status changes Joined

Nikki-Dee Haddleton lhair !one
Pete Brentall Secretary !one
Sanja Kalik lreasurer lesigned 11.6.24

Mike Cain lreasurer {ew Recruit - Joined 10.10.24
)aul Bradburn lrustee !one
(ehinde Olajuwon Irustee \one
3rystina Woolley frustee Resiqned 13.11.24

Our profile: To enable us to serve our community and reach people in need, it is
vital that people are aware of us and what we offer. We raised our profile in our
community and beyond through a range of events, speaking engagements, and
marketing. This included updating our website and social media pages and
launching our quarterly newsletter for supporters" We have invested in marketing
materials to support our events and have more aetivety promoted who we are and
what we offer, and defined our key messages and communication routes which
support our Strategic Plan.

Our partnerships: We built strong relationships with key stakeholders and partners.
Our Charity Manager has been crucial in identifying stakeholders and other
interested parties, and connecting with them, as has our Activities Coordinator as
she interacts with the community.

Our facilities and resources: We currently have a small community hub in Aldridge
and have worked hard to make the best use of it with movable furniture so we can
change it according to the session we are doing. We have been looking for new

fo



the

oo&ffi69
project

premises so we can expand what we can offer, and we will continue to search for the
right place for us and our service users.

Our Finance: Our financial period runs from 1st January to 31st December
each year. The Charity ended the year with a net surplus of f44,389 after accounting
for reserves which is an increase of f24,650 on the previous year. We have
exercised good financial management to ensure that we operate comfortably within
our means and still meet our objectives. We received funding from Grants of f47268
of which t25,311 was restricted. Donations from the public (lndividual and

Corporate) amounted to f21,596 and we received 12,526 from fund-raising events.
We spent L33,473 on salaries and f9,500 on rent. The money spent by the Charity
has been applied towards providing a Community Hub in Aldridge which is managed
by 2 members of paid staff supported by Volunteers. Various activities and services
are provided at the Hub during each week in line with the fulfilment of our objectives
We are half way through a 3 year Grant from the National Lottery which will enable
us to comfortably continue our good works until mid-way through 2426. We will
continue to actively seek other funding streams to take us beyond this date. The
Thomas Project has a Policy of holding the equivalent of 3 months'worth of core
expenditure in reserve to cover wind up costs in the event of the dissolution of the
Charity. Our reserves figure for 2024 was therefore f 12,500. We did not receive any
income from other countries and our charity does not operate outside England and

Wales. No trustees received any remuneration, payments or benefits from the charity
other than refunds of legitimate trustee expenses. None of our charity's staff receive
total employee benefits of 960,000 or more. We do not operate an employee benefits
scheme. We are a 'living wage employer' and our salaries exceed the minimum
living wage requirements. We contribute towards the employee pension scheme
through payroll.

Conclusion

2024 overall was a great year for our charity, and we have been blessed to have

such wonderful support throughout the year from our community and the
communities we support- Financially, we were able to increase our income which
has allowed us to invest in developing and growing our services. We have steady
staff and volunteer resources to enable us to deliver our charitable aims, and have a
strong board of Trustees. We have detailed plans in place to ensure 2425 is a
successful and impactful year.
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On behalf of the Board of Trustees for the Thomas Project I confirm
that this report is accurate to the best of our knowledge and the
financial statements accompanying this report is accurate and has
been independently examined.

Authorised by: Paul Bradburn, Acting Chair of the Board of Trustees

Date: 6 October 2425
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101 - Standino Order Donaiions 3755
102 - lndividual Donations 3269
'104 - Fund Raising Events 2525
105 - One Off Donations
107 - Corporate Donations 6846
'108 - Community Donations 7726
1 1 1 - Endowments/Leqacy 9203

109 - Granis and Trust - Unrestricted 21957
103 - Room Hire
106 - Gift Aid Claims 411
1 10 - Sundry lncome 3141
1 13 - Grants and Trusts - Restricted

tncome ror
AR) 58,833

Unrestricted
funds

to the nearest t

Restricted
funds

to the nearest E

25,311

25,341

Endowment
funds

to the nearest €

Total funds Last Year

to the nearest € to the nearest €

A1 Recei
3,755
3.269
2,525

5.846
7,726
9.203

21,957

411

3_14'l

25.311

84,144

5,862
10,573
4,514

3.794
4,028

5,000
188

143
1,205

13,836

49,143

25,311

25.311

33,473
9,500
1.437

949
490

1.150
942
310

1,707
508

2.772

411

506
420
190

768
355

55,888

21.885
9,500
1,525

517

400

706
263

1,5't0
2.693

345
21

1,011

168

40,544

rotat receip" re I....'...,.73771 I-] re4 l-fiI5]
A3 Payments

201 - Salaries 8162
202 - Rent 950(
203 - Utilities 1437
204 - Phone and Broadband 949
205 - Council Tax 490
206 - Cleanrng 1 150
207 - Repairs and Maintenance 942
209 - Subscriptions 310
210 - Sundries 1707
21 1 - Printino & Stationerv 508
212 - Foodbank 2772
21 3 - Pastoral
214 - Volunteer Costs 411
215 - lnsurance 506
216 - Christian Outreach 424
217 - Traininq 190

1 8 - BrandingiPublicity 768
19 - Activitv Cost 355

30,577
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Unrestricted
funds

to nearest f

Restricted
funds

to nearest t

Endowment
funds

to nearest f
81 Cash funds

82 Other monetary assets

B3 lnvestment assets

84 Assets retained for the
charity's own use

85 Liabilities

Signed by one or two trustees on
behalf of all the trustees

Cash at Bank

Total cash funds
(agree balances with receipts and payments

account{s)}

Restricted
funds

to nearest f

Endowment
funds

to nearest f

Equipment

Fund to which

r----G;;t r----_-l t--------r
ilillJ
l-t !
i 58s8rli -li -l

Unrestricted
funds

to nearest g

Cost {optional)

Cost (optional)

606

Name

kl

Fund to which Current value

Fund to which Amount due When due
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Report to the tr$eteesl
members of

On accounts for th* year
endsd

Set out 0n pag€s

"1vr g* { hcona* Pr^nie.}

Bi*Y be-ee-,"*k*^r lule { 
-*T}Yff 1*&:-l+43

/+olL

Responsibilitise and
basis of repcrt

lndependent
exarninet's statement

I report to tfre trustees on rny exarninaticn of the accounts of ihe above
c{'rarity {"tl're Trust"} for. the year ended 3 t t L at:-.e, 

"

{s lh" charity trustees of the Trust, you are responsible far the preparation
of the acccunts in accordance with the requirernents of the charities Aci
2011 i"the Acf').

I repcrt in respect of my examination af the Trust's accournts c*nied out
under eection 145 cf the 2011 A*t and in carrying out my exerninaticn, I

have followed the applieable Directicns given by the cfrarity commission
under seeti*n 145{5Xb) of the AcS.

I have eornpleted my examinatnon. I carrfirrn that no rnaterial mefiers tlaire
come to rny attention in *onnecticn with
the examination which gives me muse to believe that in, any materlal
re*pe*t:

. accounting records were nst kepi in accordance with section 130 of
the Aci or

. the accounts do not accord with the accounting records

I have no csnceffis end have come asros$ ne otlier matters in conr:*dion
with the examlnation io which aiiention should be drawn in orderto enable a
proper underEtanding of the accounis to be reached.
" Pleas* delete ffie words in ffte 0r*ckefs if they d* nof apply.

Date: ss i rclt-oe6$ign+d:

Nanae:

Relevamt profe*sional
qualifieation{s} or body

{if any}:

Address:

t\\f s -1*or!fte- *l r*.ts -

L 1 k fi-*,r cqe.(*r1 Re*,EX , tir"*5 4 *i*rr n
&-* r nh"sn*& t-e c rAsL-i rt"
uJ6''X I N{

[ER October 2$'18
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Independent exarninatian of chanity a*ounts; dir*c*iont and guidanee for
examiners)
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