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Aims and Objectives

Aims

The aims oF the organisation are to offer on-going practical and emotional support to the clients and their

families with the hope that the positive services we provide will restore their self-confidence and enable

them to return to live as normal a life as possible. We also aim to encourage self-worth and the right to
retain independence.

~Ob' rti

The objectives of the charity are:

o The relief of persons suffering from heading sensory loss, in particular but not so as to limit the

generality of the forgoing.

o Give help and support to sufferers from hearing sensory loss, whether or not they are members of

the Charity and provide advice and support to their families of such sufferers.

o Provide information likely to benefit those suffering from a hearing sensory loss

o Encourage the employment of those suffeding from a hearing sensory loss.

o Educate the general public as to the needs of those with a hearing sensory loss.

o Provide meeting places for social, educational and recreational purposes.

o Co operate with the Local Authority and Area Health Authodity and other statutory and voluntary

services in the provision of information and services for those suffering from a hearing sensory loss

and to make and accept referrals relating to such persons to and from the Local Authority, Area

Health Authority and other statutory services.

c Advise members of the Charity and persons eligible for membership and their families regarding

pensions, disability awards and employment.



Chair's Annual Report 2020/21

This annual report covers the financial year between 2020 and 2021.This year was a completely new experience
because of the Covid 19 pandemic, not just for us, but for the whole world. Despite the difficulties the Croydon
Hearing Resource Centre did its best to provide a service to the heading impaired residents of Croydon throughout
the lockdowns and the restricted physical access to people in these challenging times.

We have been very lucky in that the Co-Managers, Vanessa Ledgister and Karen Barber, guided the charity through
all the lockdowns to the gradual opening up of the services again. On the positive side it has forced us to look hard

at how the Charity should proceed in the future. This included new work practices with regard to the clients and

accommodating the change from an office based service to hybrid working.

The Charity had a number of staff changes during this year. One of our main clinicians, Frances Boyd, left us in May
2020 to pursue a life in Dorset. She had been with us for 12 years and provided a major part of our home visit

service. She will be missed for her methodical thoughts and her caring, friendly manner.

We knew that Stuart Coverman, Equipment Officer, retired on 31n March 2020. As we had not found a replacement
before his retirement he was kind enough to stay on until a replacement was found and trained, passing on his

expertise to allow a smooth hand-over of the seivice. We were very lucky to employ Paul Carpenter in September
2020 and he has proved to be an excellent choice to maintain this essential service. As this service is based on home
visits it wasn't possible to visit peoples' houses during the lockdowns but we maintained a telephone, doorstep and
video conferencing service while taking advice from Croydon Council and Government Guidelines regarding home
visits.

Unfortunately the Community Surgeries were the main casualties of the pandemic. Our challenges were following

the Government's instruction of maintaining social distance, as well as the fact that the venues we were using were
mainly run by local charities who had been closed for the whole year. This measure was to protect the vulnerable

and, as the vast majority of our clients are elderly, we have been very mindful to maintain our support without

getting close to our clients. Thanks to the co-operation of local venues we did manage to provide a limited surgery
service at the Methodist Church, Shirley and at the Selsdon Centre for the Retired.

The staff underwent training through Tracy James Audiology to provide a recognised certificate for basic audiology,

tympanometry and otoscopy. This was delayed from 2019 because of the changing staff and later the difficulties

with the pandemic.

Our contract with Croydon Council was renewed for a further 12 months to provide the assistive equipment service.

The grant with the South West London Clinical Commissioning Group (SWLCCG) was renewed for 12 months to
provide hearing aid after care and initial hearing tests.

We are in a continued dialogue with both Croydon Council and South West London Clinical Commissioning Group
with regards to the funding for 2021/2022.



Our performance indicators are as follows.

Activity Plan

2020/2021

Number of Services provided

Number of Services Provided at Th C

NumberofServicesProvded tO S

New Clients

Hearing Screenings

Home Visits

Re-tubin

Hearing Aid Counselling through our intervention

Annual Total

101

2019/20
Totals

2470

70

The adaptions to the way that we were working are reflected clearly in our figures. Our increased performance in

providing services was due to us working from home, and the decrease can be seen in the practical support that we
were unable to provide whilst we were following the government guidance.

We thank Croydon Council and South West Landon CCG for their continuing support. Special thanks also go to the
following organisations who have given donations in support of the Charity;

Ros Harding Trust
The Bothwell Trust
Waitrose Community Services

Selsdon Baptist Church

Covid 19 Response

We are also extremely grateful to Families and clients that have donated or continue to donate money and monies
given "in memoriam". These bequests and donations will be allocated for spending on new and advanced
equipment, office refurbishment, staff training and additional staffing costs.

It should be noted that two members of staff are enrolled under the Government Auto Enrolment Pensions Scheme

The Trustees would like to give their continuing support and a big thank you to all of the staff. Because of the
change in our charity work practices we were unable to welcome back our volunteers but we would like to thank
them for their support during this time. This is what makes Croydon Hearing such a continuing success.

This report is later than anticipated due to the affects of the Covid-19 pandemic and the Government 'lockdown'

introduced on 23" March 2020. All face to face contact with our clients and home visits had to stop and ag staff and
volunteers were confined to their homes, However, due to the upgrading of our computer and technology systems
over the years we have been able to access data from home and kept in contact with our clients by telephone or
video conferencing enabling our staff to continue to support the hearing loss community of Croydon.

We hope that as we continue to emerge from the pandemic, with the support of the Covid 19 vaccination scheme,
we will be able to provide a fuller service in the community. We were able to adapt our services early on during the
spread of this global virus and we will continue to use those various technologies to provide our services in

alternative ways. We are very much looking forward to having more of a physical presence in the community again
once again.

Peter Brown
Chair of Trustees
Croydon Hearing Resource Centre August 2021



What Croydon Hearing currently provides in the community

CHRC is a proactive organisation providing services for people with a hearing loss and people with a dual sensory
loss, primarily for alder people but not exclusively;
Equipment assessments for deaf adults and children

Provision of practical support, information and advice

Working links with other voluntary sector and statutory organisations for primary and secondary needs

CHRC is

closely w

support
o

a voluntary sector service providing direct support to people with a hearing loss for over 38 years and work
ith Croydon Social Services Sensory Impairment Team, Croydon University Hospital Hearing Centre and

ing Health Care Workers in the community by:-
Providing information and actual support to people using hearing aids by giving basic maintenance, re-
tubing, supply of batteries, and ensuring hearing aids are worn correctly. This service is provided from our
Centre in Croydon, from local 'open surgeries' which we organise across the Borough and with home visits.
Performing hearing screenings, on home visits, at Croydon Vision or at CHRC Centre's soundproof room. We

also support older people who have additional needs, by arranging joint work and visits with Occupational

Therapists for Older People, Croydon Vision caring for deafblind, or refer users to Croydon University

Hospital Hearing Centre. This now also includes the Personal Independent coordinators (PICS).

Providing counselling/insertion practice, referred from Croydon University Hospital Hearing Centre and as

we identify clients struggling.

Identifying directly and taking referrals from other organisations to encourage isolated people to attend

independent Social Support Groups where appropriate enabling them to cope better with a hearing loss and

to maintain their independence in the community.

Providing assessments for environmental equipment on loan from SocialServices; giving information, advice

and support for people and their families.

Facilitating hiring equipment, communicators and listening devices to people who need additional support
and/or because hearing aids are not suitable for them.

Maintaining a display of equipment at the Centre where potential users can see and try out equipment

which is not available on loan from either Social Services or the NHS.

Acting as a conduit for Hearing LINK, Eastbourne, a national organisation supporting Deafened people and

the Croydon Deaf Children's Society.

Supporting Deaf Awareness Week at the beginning of May each year.
Offering advice on Deaf Awareness Training for carers and residential/nursing homes on a self-financing

basis.

Promoting issues regarding hearing impairment at all levels through society and to commercial and statutory

institutions.

Providing leaflets on the services we provide in English, Gu)arati and Tamil and in 16 point for people with a

visual impairment.

Accessing black and minority ethnic groups through the community and home visits to provide information

and practical support as above.

Remaining active with a number of Croydon Partnerships, The Croydon Disability Forum, and a member of
the Croydon Charities Service Delivery Group (CCSDG).

Maintaining strong links with a number of individual and umbrella voluntary organisations in the Borough

where we actively look for new clients for the above services and can promote the issues relevant to all

people with a heanng lass regardless of their age.



CROYDON HEARING RESOIIRCE CENTRE

STATE88ENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31ST MARCH 2021

General Resblclad
Notes Fund Funds Total Funds 2020

6 5 6 5

Income and Expenditure

incoming Resources
Fundralsbrg, Legacies and Donafions

Covenants
Chrisbnas Draw
Donesons
Subscriptions fiom llllembers

Gift Ald

Miscelbmeous income
Charitable Acbviees

London Borough of Croydon
Croydon NHS CCG
Bolhwe8 Charitable Trust
Ros Herding Trust
Covid 19 Response

Invesbnent Income
Interest received

Total Income

1,267
5, 'l63
6310
3,544
3,eos

62,423
44,846

500
3,800

132

19922 111,369

1,267
5,163
6,210
3,544
3,606

62,423
44,646

600
3,800

132

131291

60,652
810

5,369
7,850

3,650

64,817
44,646

5,000
2,000

195277

Resources Expended
Direct Charitable Expendlbxa
Management and Adminislrafion of lhe Charity

Total Exp snrslure

Net incoming resources before transfem

Transfers between fimds

Net movement in fimds

41.179 101 046 142 030

(21,257) 10,023 (11,234)

5 0 96,612 96,612
6 ~I 179 4.734 40 013

io9,46e
51,478

160.944

Reconci5ason of funds:
Net incoming resources for the year
Fund balances brought forward at
1st April 2020

(21,257) 10,023

153,341 28,760

(11,234)

182 101

34,333

147,768

Fund balances cerned forward at
31st March 2021 1321104 30703 170 M7 102101



CROYDON HEARING RESOURCE CENTRE

INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31ST MARCH 2021

INCOME
Nates 2021

f
2020
f

Donations and Legacies
Charitable Activities
Investment Income
Total Income

19,790 83,331
111,369 111,463

132 483
131,291 195,277

EXPENDITURE

Salaries and Other Direct Charitable Expenditure
Administrative Expenses
Total Expenditure

5 96,612 109,466
5 45 913 51 425

142,525 191,944

NET INCOME/(EXPENDITURE) FOR THE YEAR ~11234 34 333



CROYDON HEARING RESOURCE CENTRE

BALANCE SHEET

AS AT 31ST MARCH 2021

Noles

FIXED ASSETS

2021 2020
E 6 6 6

Otlice Equipment at cost
Less: Grants Received

CURRENT ASSETS

Sundry debtors & prepaymenls
Cash at bank and In hand

CREDITORS: amounts falling due
within one year

NET CURRENT ASSETS

5 8,061
~163 986
~172 047

6 1.180

170,867

10,845
~172 276
~183 121

1,470

181,651

NET ASSETS 170,Mt 181,651

FUNDS AND RESERVES

General Fund
Restricted Funds

132,084
~38 783
~170 667

153,341
~28 760
~182 101

For the year ended 31 March 2021 Ihe company was entitled to exemption from audit under secgon 477
of the Companies Act 2006 relating to small companies. Tha members have nol required Ihe company to obtain an
audit In accordance with section 476 of Ihe Companies Act 2006. The directors acknowledge their responsibility
for complying with Ihe requirements of the Act with respect to accounting records and for the preparation of accounts.

Approved by the board of directors on 13 october 2021 and signed on their behalf by:

Mary Saun
tTrustee)



CROVOON HEARINO RESOURCE CENTRE

NOTES TO THE FEIANCIAL STATENQENTS

FOR THE YEAR ENOSO 31st' NARCH NINI

ACCOI(f(og(RKLK(L(
bmh of Acomum o0
The mmmnls glnendcl lshmenls) bars been prapsmd ln ccordsnm wgh
bsguuement ot R~ pmdkm AeaunfuO snd ~ by
Cbubss prepmlnggmrr sccawss In~wgh Iha Rnaedsl Repcmng
sbndsnl sppsmbh In gm UKand Republh of Ireland (FRS 102) (second
mhlon)-Churtdcc SORP (FRSI02)), Ihsgnancbl SPcrlingshmdanlsPPlkabla
b Ihe UK and Repubgc of hahnd (FRSI02), Ihs Chwilies Act 2011 and Ihs
CompsnM Acr 200K

Ths cern puny meals 5» dednldon ofa pubhc bonam enely under FRE ra2

Tlm accewls ma pmpmsd In stsdlng chkh is Ihe fwmfanal curmncy dibs chsdly.

gulag corlcmo
In poparlag lhasa Snandsl sbbmsM the Obedms erne aniseed gdcm csah gcw krsmcb mnl
lwdgshl snd mmslderlhal bhre odbhtss of ihe Company wlh genmsle sulfident cash le allow
Om Cempany lo cmdnue lo operate lor Ihs fercsessbh hOse. Hsdng cwebgy cmwidmed Iha
Ccmpsnys 5nendel phms snd posbon. Induding Ihs impacl of Cadi le, Ihe Oireckm me
canSdent In me Campwrtrs abggy lo meal Es lmgals. For bb rmson. Ihey congnue lo mlopl the
ndM corlCWII baric of QccocrdhlL

Tsscuon
The company. bahg a nmblmed cbsdly would bc genmshy ammpl fmm
cmpms0 on lsc snd Income lwc aml Iharekra no pnwlslon for lac hss been mmfe In
Ihcse eccaunla It Is not smmpl Imm Value Achled Tax, and~VAT h
Ihwefore Induded In gm coal ol Ihoss Name lo whkh 0 re!slee.

Rued Assets
Bpl Ip Ill cr0 b dcprcclsicd el rates Io wlNE olf Ihe cost urer Nm Irsc0rt Nle ol Imch asset

Coal
Al I Ap rN 2020
Add~)
At 31 hlsrch 2021

Ohke
Biulpolmrl

Ocpredalhn
Al 1 Ap m 2020
CMISS kr Ihs IMr
At 31 Nbrdt 2021

Wdgcn dmm amount
Al 31 lhuch 2020
At 31 Inarch 2021

5 Incoam snd Ecpendihrra
Income snd srpemSlwa ls Incbded In Nm Snsmdal slslemwds on an mxnmb beds.

Incema b rucognbM when 5» chsrgy is enSSed to IL tha amount can be regsbly measured snd
recewl Is orubsbb

Em endhlle Ic lgoce lcd lo crpcllsc ssdirrgs c Shel crr s dlred cost beds. Ilr eppordorlcd
scconfM lo Mrreumnml csSIMhls oi Sms soenl or soscs occuoiwf, lm Sonrornlele.

Sslmles wd Nssonal Inswance~5 Hearing Aid Bplpmcnl
Tmusgng Erpenscs 1hire af hsfs
Training

E E

Total
Fnnp-

E E
Ql,ecg 101,4SC
I,'Is5 0,'tsr

515 1,531



CROYDON HEARING RESOURCE CENTRE

NOTES TO THE RNANCIAL STATEMENTB

FOR THE YEAR ENDED 31ST MARCH 2021

MANAGEMEIIIT AND N TH CHARITY

General Restdcted
Fund Fund

Tolal
Funds 2020

Olfice Rent
Ofiice Equipment Rentals
Prinfing and Slafianery
Telephone
Postage
Insurance
Bufiding Maintenance
Trustees' Expenses
Advertising and Publicity

Training
AGM expenses
Independent Examination
Legal Fees
Other

18,000
7.190

7,762
817

2,319
2,440

313
900

41,179

741

2,452

1'

18,000
7,190

440
8,503

817
2,319
2,440

2,452
313
900

2,539
45,913

22,430
7,272

983
8,275

954
2,293
4,784

100

290
450

3.647
51,478

No director mceived any remunemdon ln tlie year.

~EBT RS:

Disabilily Crayd on
SW Londan NHS CCG

2021
f

600
7.441 7,441
0IN1 774'I

EitEPAYQENT00r

Prepay ments

2021 2020
E E

20 3,104

'ig

REDITORS a nts F D Wi ne ear

Membership advances
Independent Examinafian
Other Credllars

ND ERVES

2021
E E

275 375
450 450
455 195

1.100 1.007

income and Expenditure AccounL
Opening reserves at 1 Apifi 2020
Prafit/tDeMI) hr Ihe year
Balance Canbrd Forward at 31 March 2021

2021 2020
E f

182,101 147,768~0410 34.330
171.017 103.101
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R Y

The Trustees present their report ofCroydon Hearing Resource Centre for the year
ending 31 March 2020.

I Legal and administrative information

The company was incorporated on 12 June 2000 as a company limited by guarantee
(registered number 04015700) and is registered as a charity with the Charity Commission
(number 1081376). The affairs of the company are governed by its Memorandum and
Articles ofAssociation. The liability of the members in the event of the company being
wound up is limited to a sum not exceeding f10 for each member. On I October 2000
the company took over the work being carried out by the charity "Croydon Hard of
Hearing Project" together with its assets and liabilities and staff employment contracts.

Those who served as Trustees at any time during the year were:

~gointed Retired

Mary Saunders
Sandra Worrall
Peier Bmwn
Dermot McLellsn
David Rose

25 June 2012
13 June 2013
28 June 2016
8 August 2018
17 November 2020

19August 2020

The registered office of the company and the place from which it carries out its work is:

19 Stafford Road, Croydon, Surrey CRO 4NG

Organisations appointed to advise and assist the company are:

Bankers: Barclays Bank PLC I North End, Cmydon CR9 I RN

2 Developments, activities and achievements during the year

See "Trustees' Annual Report"
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R Y ON HEARING RESOURCE CENTR

T~RUSTEES' REP RT

3 Directors' Responsibilities

Company Law requires the directors to prepare accounts for each financial year, which give a true and fair view of
the state of affairs of the company and of the profit or loss of the company for that period. In preparing those
accounts the directors are required to:

Select suitable accounting policies and then apply them consistently;

Make judgements and estimates that are reasonable and prudent;

Follow applicable accounting standards, subject to any material departures disclosed and explained
in the accounts;

Prepare the accounts on a going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the company and to enable them to ensure that the accounts comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Signed on behalf of the directors

J.4'.8 dj"-ns-r .
Peter Brown

(Chairman)

Approved by the directors on 13 October 2021

13
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Independent exnmmer's report to the trustees of Croydon Hearing Resource Centre
I report ou the accounts of the Cmydon Hearing Resource Centre for thc year ended 31 March 2021,which aresetoutonpagesPS I to FS 5.

Respective responslbtTIries of trustees and examiner

The trustees (who are aho thc directors of the company for the purposes of company law) amresponsible for thc prcpararion of tbc accounts. The trustees consider that an audit is not rcqtdred forthis year under section 144(2) of the Charities Act 2011 (tbe 2011 Act) and that sn Independentexaminarion is needed.

Having sstisfied myself that the charity is not subject to audit under company law and is eligible forindependent onnination, it is my responsildlity to:
~ exsmiae the accounts under section 145 of tbe 20l I Act;
~ to follow tbe pmcedures laid dovm m the general Directions given by the Charity

Commissioa under section 145(5)(b) of the 2011 Act; aad
to stats whether particular matters have come to my anention.

Basis of independent examiner's report

My examination wss cerned out in accordance with the general Directions given by the CharityCommission. An examination includes a review of thc accounting records kept by the charity snd acomparison of the accounts presented with those records. It also includes considersbon ofany unusualitems or disclosures in the accounts, and sacking explanations fiom you as trustees concerning anysuch matters. Tbe pmcedures undertaken do not pmvide all tbc evidence that would bc rcquhed in anaudit and consequeatly oo opinion is given as to whether the accounts present a 'true and fiur view'and the rcport is limited to those matters set out in the statement below.

Independent examiner's statement

ln connection with my emninariou, I can confirm that no material matters have came to my atteationwhich gives me reasonable cause to believe that, in any material respecn
~ accounting records werc not kept in accordance with section 3S6 of tbe Companies Act 2006;or'

~ the accounts did not accord with such records; or
~ tbe accounts did not comply with relevant accounting requirements of section 396 of tbe

Companies Act 2006; or
the accounts have not been prepared in accordance with the methods and principles of thcStatement of Recommeaded practice for accounring and reporting by charities [applicable tocharities preparing their accounts in accordance with tbe Pinaocial Reporting Standard
applicable ia the UK and Republic ofIreland (FRS 102)]

I have uo concerns and bsve came across no other matters ia connection with thc examination towhich attention should bc drawn in rcspcct of this report in order to enable proper understanding ofthe accounts to be reached.

Joanna Goodridge MICB
JG Ec Associates
Marco Polo House
3-5 Lansdowne Road
Croydon
CRO 2BX

H&u September 2021



Registered Oftice;

Croydon Hearing Resource Centre
Stafford House

19 Stafford Road

Waddon

Croydon

CRO 4NG

Telephone: 020 8686 0049

Email Address: hello cro donhearin .or .uk

Website: www. cro donhearin .or .uk

In partnership with:

CROYDON

Delivering an integrated care system

CROYDON

HEARING

LIVING ~ CARING ~ HEARING
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