
Downloaded from opencharities.uk/ew/1080046 Page 1

INTERACT STROKE SUPPORT
England & Wales · Charity number 1080046

Details

Other names INTERACT READING SERVICE, INTERACT READING SERVICE -
SUPPORTING STROKE RECOVERY

Status Registered

Legal form Charitable company

Company number 03910122

Registered 2000-03-28

Register View on the Charity Commission register

Contact

Address InterAct Stroke Support
Unit 303.3 Almond Studios
Biscuit Factory Business Complex
100 Drummond Road
SE16 4DG

Phone 02038861028

Email info@interactstroke.org

Website www.interactstrokesupport.org

Activities

Objects: THE RELIEF OF PEOPLE IN SICKNESS OR DISTRESS BY THE PROVISION OF THE SPOKEN
WORD IN A VARIETY OF FORMS WHICH MAY INCLUDE THE PROVISION OF A READING SERVICE

Activities: InterAct Stroke Support takes professional actors into hospitals and stroke clubs to read and
interact with stroke survivors. This interaction alleviates boredom, depression and stimulates the brain, thus
helping rehabilitation & recovery.Post stroke depression is common and neural stimulation has been shown
to help the brain "adaptively rewire" finding new routes from A to B.

Classification

• How: Provides Human Resources, Provides Services

• What: The Advancement Of Health Or Saving Of Lives, Disability, Arts/culture/heritage/science

• Who: Elderly/old People, People With Disabilities, Other Defined Groups

https://opencharities.uk/ew/1080046
https://find-and-update.company-information.service.gov.uk/company/03910122
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1080046
mailto:info@interactstroke.org
www.interactstrokesupport.org
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Geography

• Area of benefit: NATIONAL

• Northern Ireland

• Scotland

• Birmingham City

• Bristol City

• Cardiff

• East Sussex

• Manchester City

• Newcastle Upon Tyne City

• Oldham

• West Sussex

• Throughout London

Finances

Period end Income Expenditure Assets Employees

2025-08-31 £264,691 £217,446 - -

2024-08-31 £170,328 £215,655 - -

2023-08-31 £184,008 £234,054 - -

2022-08-31 £150,574 £143,616 - -

2021-08-31 £152,240 £129,812 - -

2020-08-31 £201,470 £189,685 - -

https://opencharities.uk/ew/1080046
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Trustees

Name Role Appointed

IAN TALBOT OBE Chair

CHRISTOPHER JOHN RAVENSCROFT

Clive Mark Rowe 2026-05-28

Dr Anthony Rudd CBE 2020-02-21

Dr Marion Walker MBE 2021-09-30

EDMUND JOSHUA HUBBARD

John Stephen Ridley 2026-05-28

Jonathan McDonnell 2020-02-21

LEAH JANICE SOWDEN

https://opencharities.uk/ew/1080046


INTERACT STROKE SUPPORT
England & Wales  -  Charity number 1080046

Accounts





































INTERACT STROKE SUPPORT
England & Wales  -  Charity number 1080046

Accounts



Cberlty regleneSon number 1IN6444~~on rrember 05FI lleK (Rre4andre4 VAlen)

INTERACT STROKE SUPPORT

ANNIjAL REPORT AI4D UI4AUDITED FIINANCIAL STATEMENTS

FOR THE YEAR ENt)ED 31 AUGUST 2023



)l4TERACT STROKE SUPPORT

LEGAL AND AQNINISTRATIL% INFORMATION

L~
E J 'HII00ard

0 E Smah
0 JRa~
A McG amid[
DrAlbskl CBE
J ScQannya

Dr M VASE MBE
4 l IIlCh

C LOerW
I T4Ixrl OBE

~6 ~2023l

k 44IIIIIJ rIr

10MX46

0091rrl 22

8~Stmst
L04001I
SE1 2EL



lNTERACT STROKE 8UPPORT

CONTENTS

lh44tS' NPÃI

t~ sxsmttteA ~
Statemrtt cd Ls tt det eaivitiss



INTERACT STROKE SlJIbPORT

TRUSTEES' REPORT INGLUDNG DIRECTORS' REPORTI

FOR 7PfE YEAR ENiDEt7 3t A G6UST 3029

The lnennel efelemerde heva bann ~m s~ ureb tha eocounkrg palicke eet eot in nate I tb ete
efeternenk end Canpty wdh the Crusey'a Memorandum and Arbofos f~ 2g dr«very 2bte eb

«trended bv tpectV reeolubonk) doled t(b {)ctobor 2M2 ao~.Ihe Cenrtmnisa Acb 2cO) «vf "~
lsCI~by Ctnrnbes. ~of ftoowrvmnrdsd Pracbmr ~IO Cherttrm preparvrg thar «Xavnk rn

aCCOnyence vntb Ihs Pbrsnrdrd ~~~ in tha UK ~ rrd ttapubes Cd Ireland (PR8 1eyl'
(Infer\am 1 January 201tbt~and acIvtlm
The panttpV Cbyeot of tho Charity Ia lo bonafb Ike tuddio by ~ e kvo arterebtive r&Kling eervrte Cerned Out

by prbfebarbnal antics lbr stroter so bonis in~ choke dubs. and rn thsar tronree wb e Wrfu V dekrerr

Mission 5feyam ont

To~dro recovery or aboko euNrv«s enough perform~ sarvroaa «tach halo snprove quaky of liio

and atimubrte eobve bank)pagan rn daily attrvgee.

Thaba abrvroaa tnckrck Irva rand«go Iry ~V abtere Ieb«)O-leos tn bespeak or beche objbo reacbngs
ogomd et home by phone sr online: and creagve weaks httN ~and dabvanm vnbvn communriy aomrqya.~for ew year ware

s) TO deknW tnnr nbbdlngb bats In our hosplek brgrnnng nabonal lockdornw

b) To~ to fkrffsbt

o) Tb Oerikluo our tnkrscere vfodt arilelarl lritriiAct ie yforbo

Training esd {towlo pmont

Treeing Cbridnrme IO be Crud V IO Our wise, nol. coty lo m«ntaln standards but atao to keep orn reader up 'lb dale
on beet preopte davelC{brnerrte

Ws currarbyy have {27 readers all of vrrkan We prbfabaenel ebbtre. New readers serve a~probable
duitog wtvcb ther suitability ib aseebbad. Iterbre b«ng taken On pennonanay moy me~ by dio earning
Iasm st kans bffoo. arid tet)orts On Ihltr pregnbbe brit eer» te ore ctttca. y haf sro sxpackd h) bs tbnvesl wbh mw

rsaRg manual (which Cortbbre e wide vedrtff Ol bhil efbrtee, pbalry arkf rbbn-fkborg and our bong F*{aaotaobon
of more rbffrcuit materiel for Pe trait)a wbyr tmrg«r Con )entreben beans).

The sdmtnseseon of ma vnuh rn ou books CfiArb~Nba mmreeen by Sre gtroter Club ~ter.
Pubtk fbansfft f)faofaouro

The ttreteee heva peki due regard lo gwdsnca issued by iha Chsrby Gornmiaalan In dabi&b) what abbvlika the
Ctierrhr ehebtd rvfertVm.

The~ot the Ghanbr are Sveuatee tb pabenk on etraae wads m tha h aspasia and at tbo books clubs that we
servo. Ws are rdbo donrg wrbret raedmge ebs One 10 One esd lo strake obera using di{y'Ial erchnotogy. The
hsrdsmenbd aim ra bo orbrrevo the queety Ob IIle el btrVre pabrmla.



1NTERACT STROKE SUPPORT

TRUSTEES' REPORT (ItdCWDIN6 GIRKCTQRS' RAPPORT) )CII3IgTIIIUED)

A% yydE YK4R RhlOhI3 By ABOUST 2028

A aitaavsevsrcm and parhcmahae
Spn4LSSI~mid mu~v atpwcw ~
The Cheety ~ fmnc S nsw oflhm dl g~St I.onmm Slgl 2EL a IbW rmnutsv horn London gvniga

The Chacdy apcmt fna financial yaav ~al am 1g~we have~SCrvod. Guvnt and nabcmvl

lootd Owrls mrna% Iltet each hoSCctal hsd Sa owa~Vpaclltn to Ihm«whl* wa had lb~ Oyer tha year

Iha ChmRI rnsrugad bt ftnagy isabel cu sii aor haepaA, Anotnm iamm vce faced with such a kvdr daley In oce

haapttel praCbCa waa a kea Of nsmy InmrACt raedara wha hed deCided lhey nO Iangar wehad IO wore m tha

t of a hospital ~ Tbm rneael we had hl laanca mcd rabtvkt bur hovpdaI teems. Suan

though huapttat work earns back~ dunng dm year, we felt ~~to ccnhlnm Io pursue dm oomta

Cpatfonn of lnlarhct sl Ibmta, where we Can angega vcsh atnths aunmem ~bt whecs Ibdy hre.~
Oa Sarvvm dabvaty Inlvmmad aldmmllljayy Ilc Ital flnmvbcal jelll. bliltgrllg ols award vdnlvng ssorioa book cvlvlraam

bcdbcwng wmaua ult~ beyond am COVtnd aver tha leal klw yaara.

Over tha hmncml year. we dahvarod 442 virtual ~~ SI4 paopH ailhal Svti«dustty OI via group

A oam 2 rsvp nf 22 IntarACI randem dlavavad dvv Salvvm

Irl oui ~vlv dalhrolad a toast of, tggg aslsvmv asd dallvemct dy hl palvcui Isnha chlb saaaiova cwu' dw

lcm l

ImsrAct Wea egelo s Chelae charily Of Iha~Salve Fmunrd Ttus mal«Santa Ihe Last yaar lha charity cvaa part

of dw IaaprcA nevlng been a*oven Charity for rhany yeses.

m hfsy cca cvala ~ to svpend ta gcdfsvb roamed humACI S bely Unimd ICmgdmn diacvty opaning ~ I me

Vtdl its abbey W OSPitsl Battaaf. THe~our 2P' haagmd

ycb blamed ~ Oarar, ev e neW tavuae She Hm a Ohymarpay~rnaulomaanoe and rnmkebnd

~nd eml m cosangy «ctrtdng aa S SOURE Olllcar tgeoke Quabty kn~ lar IbctuWltebvn] m tha

tf HS East of Engtemt ~On Iha btadmctantsmm of lha mmglslXI Camrhonrly mmhe service cnadal

Vda ~ Katm ~ aa om naw ONea Admvatlsbu end ~ Oathactna Teylo aa mu navr

~icy liehvhc Otttcve lxntc vrcvhtng peat bola st Iha odtCS

Prior lb 2CSk interAC2 wae ~ng wlln organlaabans Io pcamata Iha umatreH ol sachs ltivrvum past~~.in dm uarltmunay. Prvvid tta pacamra Indudad Leortard Cnevira Deaavmy end The Stroke Amtadauon. vo

H Spring 2023 ws «are tuiltad lo Ia.vad vle Csmcmmltybeaad pmtacm, Itva tune with Brllah Ikvno in ~.
VH ISII vvparscm warhlnope over ti2 weaks engaging om ectctm lb~a apaoa in which Vlrohe aulvivbrv coidd~their awe Cmsbvny. Our leam of adcra ancvnlrspad tho~Of Iha group Whish ~ln both e

yheatura and dlmna prdtact Ttva wav bm fvat Csmnmruty ~porn-kvdrdaan end wa hapa to be Craaang mare

cd dmaa gulng kv«aid.

Style Far Stroke vsppaaed kamACt Sense Siaanut wdh Ihs 'Jumpms fo Jay!'~ designed by Stye por

Stluhh Shmder Nld Ma ead Fund JIJmpsm.

Vch also tao bshed me g«Shen Stmy~ttv'a year ecch e daatmna ku snlrma bf~2b29.

Funding

The mmo vomosa Ol boding ma by wsy uf gmrlls snd ~fmm boats, fmcodabunh compeniea and pmnrta

Indnithmle. The Obanbrs CIVaf Exeat. Fulvtaaiasr snd Iha Ambeasadcvs sre plhneidy ~taa kv tcvaIcg

kmda. Snd do SO,~ pOaalbla on e mtdb year basta. IrimrAut ta mast grahrlul IO all rie sopptatsm for cha

linen pal~provided dlmeg Ihe ye sr, wttnmd whkyl lb a aar«oe wbvtd be cmatda ta Operate.



INTERACT STROKE SUPPORT

TRUSTEE8' REPORT (INCLUDINiG DIRECTORS' REPORT) ICQNTINUED)

FOR THE VKAR E)IIDEO 3$AUNJST'2022

Perttcufaadmrrhesre glaenlO-'

Estd Ssmvtd Cherftebbr Troat
Benham Fauadstrw
Bnatcf Mecca's Ghmny
Charlotte Bonhem Garter~Trust~)took FaatfrM
Csy gdags Trust~Foundehan Ibr Wdes
fhtrotby Holmes Clear)Oh)Is

Iyf)yly Carta~Trail
Err u)ly G Vebbtlt ~ Trust
Ersaon Trust
Friends sr Charing Grass Hoaoasl
Fnands cr Choices & vtttafmlnabtr Hoaotw
Fnands of ram/s & gl thomas' ftcagsm
Frrando ef fttrret Lcndan Haagrtsl
Hsdutl ~Troat
Hugh Fnrom Fovndahon
tater & lr vtn attasord ~Tnnu
Jean Jsrnsa gnatat FOundshan
Jean & Cases GIVstattfo Formdeaan
tcolton Ctrantobto Trust
Kintya Cattage HaaftOc - Stmtar Fund
frogs ttrodford russ ttuiu

League of Fmmds of Edgrmre Carnmunay Haaphsl
Landcn Cstsafm
fasndutetm & Stdfrad Medical Gas ritiss Fund
M endutstm IJ~Hfoayrtat Faundaaan Tru a\
)Vteaarua Charttabta Faundatam
Maureen Beau Chmmmls True
flay Gibarm ~Treat~Haeprtah Ch tatami

genoa Qrbaon ~Trust
Se James Knoll Tourt
fhr Jutsu Tham Gheritstos Trustgt~dbcrn ~ChsNy
gtstfcrd Trust
gts rdsy Bandy Fonatfsgrm
Btmm) Psrishm Trust
Tarmsa ~Trvat
The Tomplam F~
tftkrfgm Aetrrersm)r Treat
Vf)mal at Itoas~Trust

Jeremy Sfkes
Nrck Edo

Pie M fo& dm Future

Prose for me cerning yssr stcktde. -

~ ) TO sustain the srfaamanhrcatsttd end shake oker rrcrk.

b) TO Otatkrm ttra Ooetaaty Of dlhkel raaserch an ate stark.

ci Ta~furlher ccrruntnuhf4eaed Orajeota erth atrrfm wrvrvcrs

al To tcakms~ funding madata atdvdaig LINer)r eroding

~ ) To develap ~ lar mare ectrve sackd medus ~



INTERACT STROKE SUPPORT

TRUSTEES' REPORT IINCLU DING DKRECTOR8' REPORTI (CONllHVEDI

MR THE YEAR EilVDEO 3f rfl USUS 7SM

ffnonolai ravtew
The racuha fcr dm yam me ael Crd rn Aa~Cf Finances ~ mro tha Babmoa Shone There usa a
doitce IV Aayocv OI K50040 (2022. Surblua Of KOO57). Tttomrrs incrvno nf Kthabhh was K33433 Crghar than tha
prior ~ f2IK)2 5 l50,535) TISM ovpoatpheo wos ~,054, Oh), 435 Ivghor Asn tha provrcua year
(20?2KI43,815) in hghl Ot lhe Currme Oconbmip u~ tho TrtvHeea sth Cananuo IO hfap outruns snd~tntdor Canf Svl nyrvam.

The Tnunoaa have oveminod tho Charrly'4 raqu4tancata for rofdrvaa in the ught Of nSIO faced by rt They sim to
rnooactn haa raoarvtm in un Oatncfsd tttndo Ol E lovel nlVCS Ogueloa lo Opfvuvenatcfy Sm rncnptd Ol tmrofbtatad~ Tha tnmfooa ~ Ihal vaaanmS OI dao IovSI wt4 Ymuro tnet in 'Iha ovortt Ol O Signa)cent mop irt

ftenhng. Itmy wI be alps tc Ceetmue Ihe Chanly'e Cununl ~wlwo Ctmammacrm n given Io wsya in which
oddlyoaMrurlds ntoy bo rorsod

Thm hrvot of mamvac bca beEn rnerrtatrmd ~tha yam. Tha actual ICNOI Of tmrottre4od f0$0fW$ ct 31
Augum 2023 wos Kt f2.3 f 2 f2022 Kt53403) op&el u~ ovpontfrtao for tna ysor cf KISS.OSrh (3033.
K75.258)

g~ govarnanoo ~nd rnenagmcaaK
The 0horsy m s company linrnod by Ouarutnea orccrpcvafod on 20 January 2000 gpvofved by OS ~lan and
Artnfcs ul~ao~
The gcvarrllng bcdy~I)a TruSSSOO wnp Ona OISO practora Or lna Ccmpsny. In OCCCCCMnrvr wnn Ino artvaaaOf~ Cl AO CCSnfmny mto thin) OI AO Tnvcfaaa rehire Oam Crlttce aooa ytmr and tf ther number ta not ptvoa

ur O rnukirhr Cf deaa AO naarsat to One ptud rofaa Rabnng True tooa aro Ocg has fcr~
Thc truataoo. wha Ore O)SO Iho dtroffbro fOr Iha purpose cf company Snv, sad wbo served danng Ae year and up to
pte dSIO dl SSptotvro Of tfte financial ~were
L Sowdrm

EJ~
C E Smith

C J RavonsaohAM~
Dr ARudd GOE

J MCOCasOS

Or fd Vaulter NSE
A patch

C 0 Polar f~ e~3033)
I Tehrm fyg E
E P ltldd

W J KSfms
J lt Ftugua

Rccruranonf cnd Spptvnfrnonf oyfrucfooc
Tho ~a ahtaad Truccaw ora~ sf s roootmg of tha Btmru of Trucmso cn Km bmoc cf rnnnioothrno
rarvouw frtsn cne nr more Trumaoc. whose mccrnmandasona far ohtp'btfcy ara based on rahnrant ~i~ parsnrue cmnpauuum. cpsuepst sluIa eral evmhrbdlht Maw Trucanm ere ~ vrith capias ci the
Charity Commyuerm t3uvfomtrm on Trustee ~5caa, tha CharSya ffcvurning ~ Pm hml Armuel~aod Accounts and amer myortom ~.AP Ttuctooa have s scFidma tmdurstondinp of Ao Ctmrtty v

scbvttma snd resources to on ebfo thrcn Io futm thou roaccnmbrptma ~.
fcmta of ma etmaaas eeo any bona%otal tmonmt m dm ~.Ap of Ao Caserne are~cf the company and
guarani»e Io contnbute Kl m Ihe avam of e wtnchnp op



INTERACT STROKE SUPPORT

TRIPPEES' REPORT tINt LUOIHG OIRECTOR8' REPORT) iCOlgTINUED)

FOR T8iE VK4R SIDED M4VGUST2029

Mshegelsenb elgeam sad Ambassadors

The Truebiee ee dtredttrra Of Ibe Comtsmy end Trustees of the Cearly am fegsffy ~ Rrr yte events
rserreberrteal dr It» Chertly. IMy bt rtey manegeemnt snd general paltry detsnniruenm is~to drs Chief
Eteorrbve.

The Trutretes meet minset Rwr tense e year end me edbrootsd by rsbeaetmnra The Ars~' pnnctfud rctee
era to Iuntbsae end tremble dte~dr ffte Charity gofn tne Truvteee end me Arnbsaeraarm sre raarat ter of
pelstrne frerertt diverse but relevant degb Io reset Ibe abode eI Ine Chsnty. Meabngs of tna Truelam sre attended
by the Chief ~.
lgeR management

The Tiuetsee mgulsrly revtee sll ererm of nC. indudag ffnerefal td Wbidh the Camey e~ Vyhare~ets, systems trave been~Io mibgsle tftdbe itel4.

The Trw»ea'refrdrt wae~by the heard dr Trueieee.

)~ ~idbr&
I Tsgtat ORE

Trouble



INTERACT STROKE SUPPORT

INDEPENDENT EXA%IINER'8 REPORT

TO THE TRUSTEES OF INTERACT STROKE SUPPORT
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InterAct Stroke Support

Report of the Trustees
for the Year Ended 31 August 2020

The trustees who are also directors of the charity for the purposes of the Companies Act  2006,
present their report with the financial statements of the charity for the year ended 31 August  2020.
The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement  of
Recommended Practice applicable to charities preparing their accounts in accordance with  the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective  1
January 2019). 

OBJECTIVES AND ACTIVITIES
Objectives and aims
Charitable objectives:

The principal object of the Charity is to benefit the public by providing a live interactive  reading
service carried out by professional actors for stroke patients in hospitals and stroke clubs.

Mission:

The mission of the Charity is to improve the quality of life of stroke patients through the  provision
of its reading service thereby contributing to the rehabilitation and recovery of the patient.

Objectives for the year were:

a)  Developing and creating community projects with stroke survivors.

b)  Continuing to develop partnerships with like minded charities.

c) Extending readings to three per week at our hospitals.

d) Exploring the potential of working in Northern Ireland.

Training and Development
Training continues to be crucial to our work, not only to maintain standards but also to keep  our
readers up to date on best practice developments.

At any one time we have available 141 professional actors. New readers serve a three  month
probation, during which their suitability is assessed. Before being taken on permanently they  are
shadowed by the training team at least twice, and reports on their progress are sent to our  office.
They are expected to be familiar with our reading manual (which contains a wide variety of  short
stories, poetry and non-fiction) and our Long File (a selection of more difficult material for  patients
with longer concentration spans). The expansion into Wales has led to the addition of an  extra
Trainer to our  team.  She is another highly experienced admin leader and reader.

The administration of our work at our 50 stroke clubs continues to be overseen by the Stroke  Club
Co-ordinator.

Public benefit
The activities of the Charity are available to patients on stroke wards in the hospitals and at  the
stroke clubs that we serve. We are doing virtual readings both one to one and to stroke  clubs
using digital technology.    The fundamental aim is to improve the quality of life of stroke patients.
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Report of the Trustees
for the Year Ended 31 August 2020

ACHIEVEMENT AND PERFORMANCE
Charitable activities
We started the financial year with readings in all our hospitals. We read to 1117 people in  19
hospitals, delivered 68 stroke club sessions and 100 reading sessions at the Pembridge  Palliative
Care Centre. This represents 6 months of activity. Our work was then suspended from 16th  March
2020 due to Covid-19.

We welcomed two new ambassadors to the charity. Actress Rula Lenska and artist  Joanna
Brendon MBE. Rula has also joined the reading team for Charing Cross hospital. We  also
welcomed Professor Anthony Rudd as a new trustee. Professor Rudd is the former UK  National
clinical director of Stroke and has observed our work first hand at St Thomas' hospital where  he
was based.

InterAct went into partnership with Leonard Cheshire Disability to work with stroke survivors at  their
Wandsworth site, London. In a project lasting 16 weeks, the group created a radio play  entitled
Coffee House Chronicles. Both InterAct and Leonard Cheshire were looking to extend  this
partnership, but it was curtailed by Covid -19.

For the eighth consecutive year InterAct was a chosen charity of the Chiswick Book Festival.  We
received £5,000.00 for which, many thanks. This money will be used to deliver our service  to
Charing Cross Hospital.

During this financial year, for the first time, InterAct created its own stroke club. Named  'The
Christchurch', it initially started as a 10 week community project with the group producing an  oral
record of their lives as stroke survivors. At the end of the project the group wanted to stay  together,
and InterAct’ s own stroke club was born. It was running very successfully until Covid.  However,
since then the InterAct team have continued to keep in regular touch with members of the  group,
and the group  will reform again post Covid.

Working in partnership with 'A Thousand Word Photos' InterAct was part of an evening at  the
Arcola Theatre. The performance celebrated famous collaborations between writers  and
photographers. Alongside projections of the photographs that inspired the writers, InterAct  actors
brought their stories to life. All proceeds went to InterAct Stroke Support.  

The Cleveland Clinic based in Victoria, London has chosen InterAct as its local charity to  support.
The clinic will open two brand new stroke wards in 2021 and Nirjay Mahindru met Michelle  Barclay,
the patient experience manager at their Grosvenor Square site.  They are looking to help  promote
InterAct and support our work.  We hope this will be the start of a very positive relationship with  the
Cleveland.

The Charity announced the winner of our Ruth Rendell short story competition in April onlline.  We
had planned to have an awards ceremony at the Orange Tree Theatre, in Richmond, on 17th  April
2020, with readings from InterAct Actors and some prominent guest speakers, all cancelled due  to
Covid.  The winner was Christine Harrison with her story The English Lesson.

With the outbreak of Covid we were no longer able to deliver our normal services to the  hospitals
and stroke clubs. So we embarked on two new strands to our work. The first is a series  of
podcasts entitled 'The right side of the Brain'. These are released fortnightly and have guests  from
the arts, culture and health sectors. The podcasts are available on a variety of platforms. The  take
up has been very encouraging.
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The second strand is an online reading service using social media techniques such as Zoom  and
Skype. We have delivered live interactive sessions to stroke clubs. Alongside these we have  set
up a system whereby we can deliver one to one sessions directly into patients homes. This  work
will allow us or reach isolated patients all over the country. These two new strands will  continue
once the pandemic is over.

The Charity adapted to Covid conditions by moving our files to the cloud, thus allowing the office  to
continue to operate remotely throughout this period.
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ACHIEVEMENT AND PERFORMANCE
Funding
The main sources of funding are by way of grants and donations from trusts,  foundations,
companies and private individuals. The Charity's Chief Executive, Fundraiser and  the
Ambassadors are primarily responsible for raising funds, and do so, wherever possible on a  multi
year basis. InterAct is most grateful to all its supporters for the financial assistance  provided
during the year, without which the service would be unable to operate.

Particular thanks are given to:

29th May 1961 Charitable Trust
AMW Charitable Trust
Ballinger Charitable Trust
Barbour Foundation
Basil Samuel Charitable Trust
Borrows Charitable Trust
Brian Shaw Memorial Trust
City Bridge Trust
Co-op Community Fund
Coward Endowment
Duncan Norman Trust
Edward & Dorothy Cadbury Trust
Equity Charitable Trust
GJW Turner Trust
Gledswood Charitable Trust
Hadrian Trust
Hyde Park Place Estate Charity
Inch Trust
James Edward Harris Trust
James Tudor Foundation
John James Bristol Foundation
John S Cohen Charitable Trust
Joicey Trust
Joseph Strong Frazer Trust
Kelton Charitable Trust
Leonard Cheshire Inv 0918
Lord of Birmingham's Charity
Louis and Marion Ferrar Charitable Will Trust
Louis Nicholas Residuary Charitable Trust
Mabel Harper Charitable Trust
Merchant Taylors' Company
Morrisons Foundation
Munro Charitable Trust
Pembridge Hospice Charity  Inv 0892
Persula Foundation
Roger & Douglas Trust
Sampimon Trust
Sheila & Denis Cohen Charitable Trust
Simpson Charitable trust
Sir James Knott Trust
Thomas Tunnock Ltd
Tilehouse Trust
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for the Year Ended 31 August 2020

ACHIEVEMENT AND PERFORMANCE
W G Edwards Charitable Foundation
Westminster Amalgamated Charity
Woodroffe Benton Foundation
Wyseliot Rose Charitable Trust
ZVM Rangoonwala Foundation

Chiswick Book Festival
Jo Brendon
Fraser Cains
Christmas Card sales  (Jill Meager)
Nick Ede - Style for Stroke
Kierran Crilly- Runs

Donations in memory of Nan Millard
Donations in memory of Annabel Bosanquet

FINANCIAL REVIEW
Reserves policy
The Trustees have examined the Charity's requirements for reserves in the light of risks faced  by
it. They aim to maintain free reserves in unrestricted funds at a level which equates  to
approximately six months of unrestricted expenditure. The actual level of unrestricted reserves  at
31 August 2020 was £127,430 (2019: £119,549) against unrestricted expenditure for the year  of
£73,154 (2019:  £107,546).

The results for the year are set out in the Statement of Financial Activities and the Balance  Sheet.
The total income at £201,470; was £32,266 lower than the prior year (£233,736).  Total
expenditure was £189,685; £39,732 lower than the previous year (£229,417). In light of  the
current economic uncertainty the Trustees will continue to keep under review income  and
expenditure carefully.

As set out on page 2, the measures put in place by the government to control the spread  of
Covid-19 have impacted on the operations of the Charity during the year ended 31 August  2020,
and have continued to do so in the current financial year. The financial impact on the charity is  a
reduction in charitable expenditure as actors are unable to go into hospitals and stroke clubs  to
carry out readings. At the same time, there has been a reduction in voluntary income received  by
the Charity. The trustees are confident that costs can be controlled and cashflow can be  managed
to minimise the impact on the Charity’s reserves.

FUTURE PLANS
Plans for the coming year include: -

a) To restart our hospital and stroke club work at the earliest opportunity.

b) To expand the service into Northern Ireland.

c) To re-establish hospital readings to three sessions per week in the majority of hospitals .

d) To incorporate our virtual reading service as an integral part of our service delivery, using  digital
technology.
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STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing document
The Charity is a company limited by guarantee incorporated on 20 January 2000 governed by  its
Memorandum and Articles of Association and amended last on 19 November 2011.

The governing body comprises the Trustees who are also Directors of the Company.  In
accordance with the Articles of Association of the Company one third of the Trustees retire  from
office each year and if their number is not three or a multiple of three the nearest to one  third
retire.  Retiring Trustees are eligible for re-election.

Recruitment and training of trustees
The Charity’s elected Trustees are appointed at a meeting of the Board of Trustees on the basis  of
nominations received from one or more Trustees whose recommendations for eligibility are  based
on relevant attributes including personal competence, specialist skills and availability.  New
Trustees are provided with copies of the Charity Commission Guidelines on  Trustee
Responsibilities, the Charity’s governing document, the last Annual Report and Accounts and  other
important information. All Trustees have a sufficient understanding of the Charity’s activities  and
resources to enable them to fulfil their responsibilities properly.

Management, officers and committee
The Trustees as directors of the Company and Trustees of the Charity are legally responsible  for
the overall management of the Charity. Day to day management and general policy  determination
is delegated to the Chief Executive.

The Trustees meet at least four times a year and are supported by Ambassadors.  The
Ambassadors' principal roles are to fundraise and promote the activities of the Charity. Both  the
Trustees and the Ambassadors are made up of persons having diverse but relevant skills to  meet
the needs of the Charity.  Meetings of the Trustees are attended by the Chief Executive.

Risk management
The Trustees regularly review all areas of risk, including financial, to which the Charity is  exposed.
Where appropriate, systems have been established to mitigate those risks.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
03910122 (England and Wales) 

Registered Charity number
1080046

Registered office
Room 8
Victoria Charity Centre
11 Belgrave Road
London
SW1V 1RB
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Trustees
N M Dunn FRSL 
J N Fergus FRCS 
E J Hubbard 
E P Kidd 
C J Ravenscroft 
C E Smith 
L J Sowden FCA 
W J Sykes Vice Chairman 
I C Talbot OBE Chairman 
C McKevitt 
A McCormick 

Company Secretary
N Mahindru 

Bankers
CafCash Ltd
PO Box 289
West Mailing
Kent
SW1V 1RB

This report has been prepared in accordance with the special provisions of Part 15 of  the
Companies Act 2006 relating to small companies. 

Approved by order of the board of trustees on ............................................. and signed on  its
behalf by: 

..........................................................
I C Talbot OBE - Trustee 

Page 7



Independent Examiner's Report to the Trustees of
InterAct Stroke Support

Independent examiner's report to the trustees of InterAct Stroke Support ('the Company') 
I report to the charity trustees on my examination of the accounts of the Company for the  year
ended 31 August 2020. 

Responsibilities and basis of report 
As the charity's trustees of the Company (and also its directors for the purposes of company  law)
you are responsible for the preparation of the accounts in accordance with the requirements of  the
Companies Act 2006 ('the 2006 Act'). 

Having satisfied myself that the accounts of the Company are not required to be audited  under
Part 16 of the 2006 Act and are eligible for independent examination, I report in respect of  my
examination of your charity's accounts as carried out under section 145 of the Charities Act  2011
('the 2011 Act'). In carrying out my examination I have followed the Directions given by the  Charity
Commission under section 145(5) (b) of the 2011 Act. 

Independent examiner's statement 
I have completed my examination. I confirm that no matters have come to my attention  in
connection with the examination giving me cause to believe: 

1. accounting records were not kept in respect of the Company as required by section 386  of
the 2006 Act; or 

2. the accounts do not accord with those records; or 
3. the accounts do not comply with the accounting requirements of section 396 of the 2006  Act

other than any requirement that the accounts give a true and fair view which is not a  matter
considered as part of an independent examination; or 

4. the accounts have not been prepared in accordance with the methods and principles of  the
Statement of Recommended Practice for accounting and reporting by charities (applicable  to
charities preparing their accounts in accordance with the Financial Reporting  Standard
applicable in the UK and Republic of Ireland (FRS 102)). 

I have no concerns and have come across no other matters in connection with the examination  to
which attention should be drawn in this report in order to enable a proper understanding of  the
accounts to be reached. 

S H Pennington FCCA

Date: .............................................
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InterAct Stroke Support

Statement of Financial Activities
for the Year Ended 31 August 2020

31.8.20 31.8.19
Unrestricted Restricted Total Total

funds fund funds funds
Notes £ £ £ £

INCOME AND ENDOWMENTS FROM 
Donations and legacies 2 80,652 118,375 199,027 230,045

Other trading activities 3 - 2,060 2,060 3,500
Investment income 4 383 - 383 191

Total 81,035 120,435 201,470 233,736

EXPENDITURE ON 
Raising funds 5 21,537 9,690 31,227 31,736

Charitable activities 6
Reading 51,617 104,741 156,358 195,581
Governance costs - 2,100 2,100 2,100

Total 73,154 116,531 189,685 229,417

NET INCOME 7,881 3,904 11,785 4,319

RECONCILIATION OF FUNDS 

Total funds brought forward 119,549 72,415 191,964 187,645

TOTAL FUNDS CARRIED FORWARD 127,430 76,319 203,749 191,964

The notes form part of these financial statements
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InterAct Stroke Support

Balance Sheet
31 August 2020

31.8.20 31.8.19
Unrestricted Restricted Total Total

funds fund funds funds
Notes £ £ £ £

CURRENT ASSETS 
Debtors 10 - 2,549 2,549 2,549
Cash at bank 128,645 75,870 204,515 194,532

 128,645 78,419 207,064 197,081

CREDITORS 
Amounts falling due within one year 11 (1,215) (2,100) (3,315) (5,117)

NET CURRENT ASSETS 127,430 76,319 203,749 191,964

TOTAL ASSETS LESS CURRENT
LIABILITIES 127,430 76,319 203,749 191,964

NET ASSETS 127,430 76,319 203,749 191,964

FUNDS 13
Unrestricted funds 127,430 119,549
Restricted funds 76,319 72,415

TOTAL FUNDS 203,749 191,964

The charitable company is entitled to exemption from audit under Section 477 of the  Companies
Act 2006 for the year ended 31 August 2020. 

The members have not required the company to obtain an audit of its financial statements for  the
year ended 31 August 2020 in accordance with Section 476 of the Companies Act 2006. 

The trustees acknowledge their responsibilities for 
(a) ensuring that the charitable company keeps accounting records that comply with  Sections

386 and 387 of the Companies Act 2006 and 
(b) preparing financial statements which give a true and fair view of the state of affairs of  the

charitable company as at the end of each financial year and of its surplus or deficit for  each
financial year in accordance with the requirements of Sections 394 and 395 and  which
otherwise comply with the requirements of the Companies Act 2006 relating to  financial
statements, so far as applicable to the charitable company. 

The notes form part of these financial statements
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InterAct Stroke Support

Balance Sheet - continued
31 August 2020

These financial statements have been prepared in accordance with the provisions applicable  to
charitable companies subject to the small companies regime. 

The financial statements were approved by the Board of Trustees and authorised for issue  on
............................................. and were signed on its behalf by: 

.............................................
I C Talbot OBE - Trustee 

The notes form part of these financial statements
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InterAct Stroke Support

Notes to the Financial Statements
for the Year Ended 31 August 2020

1. ACCOUNTING POLICIES 

Basis of preparing the financial statements 
The financial statements of the charitable company, which is a public benefit entity  under
FRS 102, have been prepared in accordance with the Charities SORP (FRS  102)
'Accounting and Reporting by Charities: Statement of Recommended Practice applicable  to
charities preparing their accounts in accordance with the Financial Reporting  Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)',  Financial
Reporting Standard 102 'The Financial Reporting Standard applicable in the UK  and
Republic of Ireland' and the Companies Act 2006. The financial statements have  been
prepared under the historical cost convention. 

Income 
All incoming resources are included in the statement of financial activities when the  Charity
is entitled to the income and the amount can be quantified with reasonable accuracy.  The
following specific policies are applied to particular categories of income:

- Voluntary income is received by way of grants, donations and gifts and is included in full  in
the Statement of Financial Activities when receivable. Grants, where entitlement is  not
conditional on the delivery of specific performance by the Charity, are recognised when  the
Charity becomes unconditionally entitled to the grant.

- Investment income is included when receivable.

- Incoming resources from grants, where related to performance and specific  deliverables,
are accounted for as the Charity earns the right to consideration by its performance.

Expenditure 
Expenditure is recognised on an accrual basis as a liability is incurred. Expenditure  includes
any VAT which cannot be fully recovered, and is reported as part of the expenditure to  which
it relates:

- Costs of generating funds comprise the costs associated with attracting voluntary income.

- Charitable expenditure comprises those costs incurred by the Charity in the delivery of  its
activities and services for its beneficiaries. It includes both costs that can be  allocated
directly to such activities and those costs of an indirect nature necessary to support them.

- Governance costs include those costs associated with meeting the constitutional  and
statutory requirements of the Charity and include the accountancy fees and costs linked  to
the strategic management of the Charity.

- All costs are allocated between the expenditure categories of the SoFA on a  basis
designed to reflect the use of the resource. Costs relating to a particular activity  are
allocated directly, others are apportioned on an appropriate basis.

Taxation 
The charity is exempt from corporation tax on its charitable activities.

Page 12 continued...



InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

1. ACCOUNTING POLICIES - continued 

Fund accounting 
Restricted funds are funds which are to be used in accordance with specific  restrictions
imposed by donors or which have been raised by the charity for particular purposes.  The
cost of raising and administering such funds are charged against the specific fund. The  aim
and use of each fund is set out in the notes to the financial statements.

Unrestricted funds are available for use at the discretion of the trustees in furtherance of  the
general objectives of the charity, and have not been designated for other purposes.

Designated funds are unrestricted funds earmarked by the Trustees for particular purposes.

Pension costs and other post-retirement benefits 
The charitable company operates a defined contribution pension scheme.  Contributions
payable to the charitable company's pension scheme are charged to the Statement  of
Financial Activities in the period to which they relate.

2. DONATIONS AND LEGACIES 
31.8.20 31.8.19

£ £
Donations 198,247 229,830
Gift aid 780 215

 199,027 230,045

3. OTHER TRADING ACTIVITIES 
31.8.20 31.8.19

£ £
Commissioned work carried out 2,060 3,500

4. INVESTMENT INCOME 
31.8.20 31.8.19

£ £
Deposit account interest 383 191

Page 13 continued...



InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

5. RAISING FUNDS 

Raising donations and legacies 
31.8.20 31.8.19

£ £
Staff costs 8,855 8,438
Allocation of fees 20,645 19,454

 29,500 27,892

Other trading activities 
31.8.20 31.8.19

£ £
Entertaining, publicity and events 1,727 3,844

Aggregate amounts 31,227 31,736

6. CHARITABLE ACTIVITIES COSTS 
Direct

Costs (see Support
note 7) costs Totals

£ £ £
Reading 156,358 - 156,358
Governance costs - 2,100 2,100

156,358 2,100 158,458

7. DIRECT COSTS OF CHARITABLE ACTIVITIES 
31.8.20 31.8.19

£ £
Staff costs 35,420 33,752
Insurance 1,272 1,398
Postage and stationery 2,833 2,251
Sundries 137 215
Hospital actors' fees 49,548 75,754
Hospital actors' travel 5,787 8,025
Admin and secretarial costs 18,300 16,997
Stroke club actors' fees 4,588 6,492
Pembridge Hospice actors' fees 9,398 18,132
Training 2,968 5,163
Short stories 250 750
CRB clearance costs - 38
Office expenses 18,490 14,175
Allocation of fees - 39

Carried forward 148,991 183,181
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InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

7. DIRECT COSTS OF CHARITABLE ACTIVITIES - continued 
31.8.20 31.8.19

£ £
Brought forward 148,991 183,181
Community projects 6,385 10,615
Travel & accommodation 364 1,785
Professional fees 618 -

 156,358 195,581

8. TRUSTEES' REMUNERATION AND BENEFITS 

There were no trustees' remuneration or other benefits for the year ended 31 August  2020
nor for the year ended 31 August 2019. 

Trustees' expenses 

Travel costs amounting to £NIL (2019: £106) were reimbursed to the Trustees during  the
year.

9. STAFF COSTS 
31.8.20 31.8.19

£ £
Wages and salaries 41,400 40,014
Social security costs 1,819 1,356
Other pension costs 1,056 820

44,275 42,190

The average monthly number of employees during the year was as follows: 

31.8.20 31.8.19
Administrative 1 1

No employees received emoluments in excess of £60,000. 
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InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

10. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 
31.8.20 31.8.19

£ £
Other debtors 2,549 2,549

11. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 
31.8.20 31.8.19

£ £
Accruals and deferred income 3,315 5,117

12. LEASING AGREEMENTS 

Minimum lease payments under non-cancellable operating leases fall due as follows: 

31.8.20 31.8.19
£ £

Within one year 12,714 12,714
Between one and five years - 12,714

12,714 25,428

Charge Registered at Companies House:

Rent Deposit Deed:  £12,714 (Amount Outstanding)

Date Name Amount Description
13/11/2009 The Secretary of All monies due or to Rent Deposit Deed 

State of Communities become due from the
and Local company to the chargee
Government under the terms of the

aforementioned instrument
creating or evidencing the
charge.  The amount from
time to time standing to
the credit of an interest
bearing deposit account.
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InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

13. MOVEMENT IN FUNDS 
Net

movement At
At 1.9.19 in funds 31.8.20

£ £ £
Unrestricted funds 
Unrestricted Funds 119,549 7,881 127,430

Restricted funds 
Restricted Funds 72,415 3,904 76,319

TOTAL FUNDS 191,964 11,785 203,749

Net movement in funds, included in the above are as follows: 

Incoming Resources Movement
resources expended in funds

£ £ £
Unrestricted funds 
Unrestricted Funds 81,035 (73,154) 7,881

Restricted funds 
Restricted Funds 120,435 (116,531) 3,904

TOTAL FUNDS 201,470 (189,685) 11,785

Comparatives for movement in funds 

Net
movement At

At 1.9.18 in funds 31.8.19
£ £ £

Unrestricted funds 
Unrestricted Funds 118,196 1,353 119,549

Restricted funds 
Restricted Funds 69,449 2,966 72,415

TOTAL FUNDS 187,645 4,319 191,964
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InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

13. MOVEMENT IN FUNDS - continued 

Comparative net movement in funds, included in the above are as follows: 

Incoming Resources Movement
resources expended in funds

£ £ £
Unrestricted funds 
Unrestricted Funds 108,899 (107,546) 1,353

Restricted funds 
Restricted Funds 124,837 (121,871) 2,966

TOTAL FUNDS 233,736 (229,417) 4,319

A current year 12 months and prior year 12 months combined position is as follows: 

Net
movement At

At 1.9.18 in funds 31.8.20
£ £ £

Unrestricted funds 
Unrestricted Funds 118,196 9,234 127,430

Restricted funds 
Restricted Funds 69,449 6,870 76,319

TOTAL FUNDS 187,645 16,104 203,749

A current year 12 months and prior year 12 months combined net movement in  funds,
included in the above are as follows: 

Incoming Resources Movement
resources expended in funds

£ £ £
Unrestricted funds 
Unrestricted Funds 189,934 (180,700) 9,234

Restricted funds 
Restricted Funds 245,272 (238,402) 6,870

TOTAL FUNDS 435,206 (419,102) 16,104

The restricted fund relates to income received for work in hospitals, stroke clubs  and
Pembridge Hospice.
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InterAct Stroke Support

Notes to the Financial Statements - continued
for the Year Ended 31 August 2020

14. RELATED PARTY DISCLOSURES 

There were no related party transactions for the year ended 31 August 2020. 
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