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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2022

1 he trustees present their report and financral statements for the year ended 31 March 2022 The trustees, who are also
directors of the National Association of Child Contact Centres for the purposes of company law and who served dunng the

year and up to date of this report are set out on the legal and administrative page.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the financial

statements and comply with the chanty's governing document, the Companies Act 2006 and 'Accounbng and Reporbng

by Chanbes Statement of Recommended Practice apphcable to chanties prepanng their accounts in accordance vath the

Financial Reporting Standard appicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)'

Structure, Governance and Management

NACCC Mission Statement:
Parenbng shouldn't end when relationships do.

NACCC Vision:
A child contact service that works better for children

NACCC Values Statement:
Improvement: NACCC vnfi seek conbnual improvement in our work, to demonstrate leadership in our behaviours and

professionalism in our external engagement. We will provide leadership, support and training to afi child contact centres
and volunteers to improve the quahty of services for children

Transparency: NACCC vnfi be transparent i ~ everythino we do In our practices as a charrty and in our approach to
operations and leadership.

Neutraffty: NACCC wil remain neutral at afi bmes in our work with children, parent and wder family members We vafi be
~on judgemental in our approach and handling of children and family situations and behaviours.

Empathy: We wfil remain, at afi times, empathetic to the chfidren and famfiies we support We aspire to create a culture,

across accredrted child contact centres and sennces, which is sympatheuc and sensitive to the backgrounds, behaviours

and situations of children and their wider families, while seeking constructive outcomes for each and every case.

Objectives and activities for the public benefit

The oh)eels of the charrty am
Build further the quality and effectiveness of our volunteer run operations and seek to increase demand

~ Engage stakeholders demonstrating the need for continued child contact services 'n all parts of the UK and support
as effective dehvery.
Identify end develop the effective use of resources, structure end ways of working to meet the needs of the new

strategy

NACCC is governed by a Board of Directors, afi of whom are also Trustees of the Chanty. There were four Board
Meetings within the finanmal year and one day of Strategic Business Planning



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

The operabonal management is vested in the Chief Execubve, who is supported by the folowing staff

~ A full time Business Admin Manager
~ Two part bme Administrators
~ A full time Administrator
~ A part time Finance Administrator
~ A full time SRS Support Worker also responding to complaints

A full time Service Development Manager who is supported by a pool of self-employed assessors who ensure that

Centres achieve accreditation and re accreditation in a timely manner and in line with the national standards
~ A part bme Government Adwsor to the All Party Parhamentary Group on Child Contact This post ceased on 27th

Apnl 202t
~ Mel Campbell owner of Campbell Creative Consultancy was appointed on a short-term contract as a fund raiser

between 2nd November 2020- 30th September 202t, raising f41,833 for the Charrty.

We have recently completed a skils audit of the Staff Team This has allowed us to understand the skill level of the team.
This enables us to plan for this and therefore, remain professional and effecbve

Pubhc Benehb
The trustees have regard to the Chanty Commission's guidance on their legal duty in relabon to the public benefit and are
satisfied that the Charity delivers a public benefit and due regard is paid to the guidance on pubhc benefit when deciding

on what new proiects the Chanty should undertake.

Activities undertaken ln furtherance of the charity's ob)ectlves

NACCC has a strategic plan, Ihe obiectives of which are

Build further the quality and effectiveness of our volunteer run operations and seek to increase demand
~ Engage stakeholders demonstrating the need for continued child contact services 'n all parts of the UK and support

ns effective dehvery.
Identify and develop the effective use of resources, structure and ways of working to meet the needs of the new

strategy



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Achievements and performance
We are in the second year of the plan and sofar, we have achieved an update of 6 of the 10 modules of training materials.
We wanted to improve the feedback from training so that we codd look at trends and respond accordingly An aim of
complebng this work was to update the matenals to ensure that they are relevant to the needs of the famihes, volunteers

and staff working in these services The updated material makes the content more accessible and easier to maintain in the
future.

The standards for both supported and supervised contact centres have been reviewed, consulted on and implemented.
There has been a range of good qualny resources for children developed and placed on the NACCC website

NACCC wanted to identify gapa in national provision by working with partners and aimed to ensure that 50% of children

vnfi not Irve more than 30 miles from a centre or some contact provision To this end we have developed a framework to
accredit providers offenng a child contact service, this vxfi enable families to receive contact, outside of the typical contact
centre environment. It is intended that this service operates in the community, these standards require the operation by
qualrfied workers who work in hard-to-reach areas.

NACCC has engaged with key stakeholders for example mediators, solicitors, local authorities and Cafcass to further our

strategic obiecUves. We are also members of the Family Soluhons Group. This is a multi-disaphnary group which was set
up by the President of the Family Division and is workmg towards supporting parents by signposUng to services that are
available to help them avoid court proceedings. The group has also done work with the PHSE whicft is a body providing

relationship programmes for schools NACCC has worked with NYAS (National Youth Advocacy Service) and the
Universrty of Exeter to provide infographics, videos, and lesson plans for schools

Last year NACCC put down an wnendment to the Domestic Abuse bill to try to ensure that afi those providing contact
services were accredited. Whilst we did not succeed entirely, the government demded to do a revie~ to be concluded by

April 2023
NACCC work vnth contact centres to provide statistical information and other metncs required by our grant making body
We have achieved a 96% return against both types of centres Some of the supported centres have sWggled through the

pandemic and are only now starting to open up again so this is hkely to be the reason why we have not managed 100%
returns

Relationship with Chfid Contact Centres
NACCC's relationship with Child Contact Centres is strong We provide them rxfth national standards, accreditation,
training, safeguarding helpline, and onhne support through a coffee shop which runs every 6 weeks, Facebook, and a
WhatsApp Peer Support Group

The member centres are autonomous from NACCC but influence NACCC's policy by

1 Electing trustees, some of whom are actively involved in a Child Contact Centres.
2 Having and exerasing voUng nghts at the AGM

3 MeeUng in spemal interest groups Supervised Centres Wales
4. Contributions to discussions at the Coffee Shop and the NACCC Newsletter.
5 Responding to ad-hoc consultations from the Chief Execubve and Staff Team
6 Providing quarterly Statistical returns which allows us to demonstrate need and effecUveness to the

government and to funders.
7 Formal feedback from training.

-3-



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

The Background
During 2021-2022 the Board and CEO have continued their work to raise awareness of the child contact centre movement
on both a pohtical and pubhc level, ensunng our vital work is recognised and members of the pubhc are better informed of
services for separated famihes

1he Afi-Party Parhamentary Group on Child Contact, created in 2018 had a wide range of MP's and third sector partners

involvement, was put on hold due to the General Election Alex Nome MP is the Co-Chair with Baroness Mclntosh from

the House of Lords remaining as Co-Chair.

The APPG gives NACCC a unique opportunfiy not only to raise awareness but to possibly influence legislation and/or

funding for our work vnth separated parents and their children

The CEO has also continued to meet with a range of cross-party MPs to raise awareness of the child contact movement

and encourage visits to their local centres.

Our relabonship with our main funders remams strong and our CEO and Trustees ensure there are regular meebngs

throughout the year to exchange information and report back to them how members are engaging with separated families.

We have been successful in obtaming two-year funding from Apnl 2022

The CEO has been undertaking a range of training with the Judiciary, induding magistrates. She has worked with several
different areas and has now delrvered this to approximately 150 parkcipants This is posrkve for NACCC and its members

as these people are key stakeholders and education them vxfi no doubt improve the quehty of Court Orders made to

centres and therefore directly impact outcomes for children. More of this training is planned and this will also be delivered

to legal advisors.

Sir James Munby, former President of the Family Division, remains as NACCC s President and Sir Andrew McFarlane,
current President of the Family Drvision is NACCC's Patron and Baroness Mclntosh of Pickenng our Vice President

Membership

Dunng thc 2021-2022 pcnod thc mcmbcrship of NACCC has rcduccd As of thc 1st Apnl 2022 thcrc werc 271 eccrcditcd
centres These included 136 providing supervised contact only, 15 providing supervised contact only and 120 prowding

both supervised and supported contact Changes to membership over the past four years informs us that the number of
supported centres is reducing.

Thi. reduchon in mr. mhi. rship figuri. s makes it harrl to rnmparr. with pri. vines yearn hut gear. rafiy it appeam refi. rrals have

picked up significantly on last year as centres were able to reopen following the pandemic. However, supported contact
referrals are sbfi only at 63% compared wrth pre-pandemic levels, parkcularly from family self-refemng and those from

Cafcass and family solicitors This will have been impacted by centre closures but hopefully as 2022-23 progresses this

situation will improve.

Ongoing developments dunng the year have included:

~ NACCC have moved their head office to a more modem, accessible, and cheaper option The new offices are light

and aiiy and there is outside space.
~ The NACCC Standards Panel is in its eighth year and the Board have updated the Terms of Reference, this is an

independent panel chaired by a former High Court Judge The remrt is to review the accreditabon and

reaccreditation processes, considenng any developments in the Family Justice System; monrtor complamts; make

recommendations and to provide a short report of its work on an annual basis The Panel's latest report confirms

that the processes are well managed in afi areas.
The Company Secretary hss undertaken a comprehensive review of the Arbcles of Assomabon and changes have
been agreed and implemented

~ The Family Jusbce Young People's Board continue to work dosely with NACCC and have reviewed matenals

produced for children.
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FOR THE YEAR ENDED 31 MARCH 2022

~ NACCC has conbnued to develop a vanety of Peer Support Networks, including Coffee Shop Live, Facebook
Group and WhatsApp Group These networks provide a secure and space for centres to support one another and

this is moderated by NACCC Staff In May 2021 NACCC organised a successful event for centres to celebrate the
work done by individuals and centres dunng the Covid pandemic.

~ NACCC has delivered significant amounts of traming to hundreds of partimpants Courses delivered to our

members have included. Enhanced and Supported Co-Ordinator Training, Complaints Training, Working with Court

Orders Training Domestic Abuse, Expenences of Children m Care, Parenting Apart Programme Training, Opening
in Covid, and Safeguarding

~ NACCC has been working with Information Age and the Information Commissioner's Office, to review our

approach to ensunng the centres have appropnate cerbfication for GDPR Comphance.
NACCC conbnue to work with Information Age and the Board of Trustees to agree how sennces vxfi demonstrate

compliance with the regulations.

Developments as a result of Covid 19
~ NACCC has organised and held the ff NacccCovidHero awards This has provided an opportundy to celebrate the

work or NACCC members during the pandemic.
~ Many centres have now re opened but have also kept some of the excellent worlung practices around virtual

contact available to famihes Thousands of children have benefitted from virtual contact sessions
Afi Board meetings and the AGM in this period took place virtually untfi March 2022 when we had our first in person
meeting for two years

Trustees Responslbfflty Statement
The trustees (who are also the directors of NACCC for the purposes of company law) are responsible for preparing the
Report of the Trustees and the financia statements in accordance with appleable law and Unrted Kingdom Accounbng

Standards (Llnited Kingdom Generally Accepted Accounting PracUce)

Company law requires the trustees to prepare finandal statements for each financial year which give a true and fair view

of the state of affairs of the chantable company and of the incoming resources and apphcaUon of resources, induding the
income and expenditure, of the charitable company for that period. In preparing those hnancial statements, the trustees
are required to;

select sudable accounbng pohsxes and then apply them conwstently
~ observe the methods and principles in the Charity SORP
~ make Iudgements and estimates that are reasonable and prudent.

prepare the finanmal statements on the going concern basis unless it is inappropnate to presume that the

chantable company will conUnue in business

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time

the finanaal position of the charrtable company and to enable them to ensure that the finanaal statements comply vxth the
Companies Act 2006. They are also responsible for safeguarding the assets of the chantable company and hence for

taking reasonable steps for the prevention and detection of fraud and other irregularities.

In so far as the trustees are aware

~ there is no relevant audit information of which the chantable company's
auditors are unaware, and

~ the trustees have taken afi steps that they ought to have taken to make

themselves aware of any relevant audit informaUon and to estabhsh that the

auditors are aware of that information.

Risk review

In this reporbng pened the trustees cerned out a review of NACCC's actwities and the nsks to which X may be exposed
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Trustee recruitment Induction and training

The National Association of Child Contact Centres carries out an annual review of the skills of the current Trustees which

identrfies knowledge gape wrthin the board and then actively takes steps to recruit Trustees accordingly

Hazel Hedley who had previously been a valued Chair and became a General Trustee before resigning her post
Subsequently Hazel resigned as a Trustee to take on paid work wtfit the Chanty The Board successfully recruited a new

Company Secretary Russell Carpenter and also a Regional Trustee for the Midlands Sarah Avery Helen Wagner also
joined the Board

Anne Dillon who had been an expenenced Vice-Char stood down on December 2021 due to length of service and

personal reasons, and Carole Kaplan stood down in December 2021 due to work pressures
The Board began a major review of Trustee recruitment processes in 2021, and adverused early in 2022 for further

trustees with skills which we had lost through the changes. We have been interviewing further positions in May 2022, with

a view to adopbng further skills to the Board

Reserves policy
The Trustees have estabhshed a pohcy whereby the unrestncted funds not committed or mvested in tangible fixed assets
('the free reserves") held by the charity should be between 4 and 6 months of the resources expended which equates to
f131,000 to f197,000 in general funds based on budgeted 2022/23 expenditure At this level the Trustees feel that they
would be able to conbnue the current activities of the chanty in the event of a signAcant drop in funding At present the

free reserves amount to E218,635

Financial review

The detailed results for the year and the chanty's financial position at the end of the year are shown in the attached
fina nasl statements

The financial year ending March 31st 2022 can be sumrnarised as follows As operations started to return back to normal

after the prolonged eflects of Covid, this year resulted in a 23% increase in overall income from the previous finsnmal year
(E391,984 vs E319.553). The malonty of this ncrease of income can be attnbuted to the higher number of
accreditations/re-accreditabons of centres cerned out in the year, as income from these activities was f48K higher than in

the previous year (657K vs E9K) Donations and other grants (excluding the MOJ grant) were also well up on 2020-21.

Overall Expendrture was 1 9% higher than in the previous year (f388,035 vs f380,761) Accreditabon costs increased on

last year to generate the matching addiuonal income (as stated above) In addiuon we incurred several one off premises
costs as we relocated to new premises rather than opting to extend the lease on our old office. It is antidpated that in the

long run that we will be able to make saving in our current premises due to hawng more control over otfice expenditure

parucularly in respect of fixed service charges.

)he net effect of the above saw a E3,949 surplus compwed to f61,208 deficd the previous year, this was far mere
favourable than the budgeted loss of E62,963 Of the Designated Funds of E3,109 that remained at the start of the year
f101 was used to offset designated costs and the remaining E3,008 was transferred back to unrestricted funds as the
onginal purpose it was earmarked for was no longer required Total remaining funds at year end are E235K (from 6231K
March 2021)

1 his report is prepared in accordance with the sperial provisions of Part 15 of uie Compames Act 2006 relaung to srnafi

companies

)he trustees' report was approved by the Board of Trustees

Lesley Jenkinson
Trustee

Dated 8 August 2022



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

INDEPENDENT EXAMINER'S REPORT

TO THE TRUSTEES OF NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

I report to the trustees on my examination of the financral statements of National Assoaaton of Child Contact Centres
(the chanty) for the year ended 31 March 2022

Responslbfiltles and basis of report

As the trustees of the charity (and also its directors for the purposes of company law) you are responsible for the

preparation of the financral statements in accordance with the requirements of the Companies Act 2036 (the 2006 Act)

Having satisfied myself that the finanmal statements of the charfiy are not required to be audfied under Part 16 of the

2006 Act and are ehgible for independent examinason, I report in respect of my examinaUon of the charny's finanmal

statements cerned out under secbon 145 of the Chanses Act 2011 (the 2011 Act) In carrying out my examination I have

followed afi the applicable Directions given by the Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement
Since the charity's gross income exceeded 6250,000 your examiner must be a member of a body listed in section 145
of the 2011 Act I confirm that I am qualrfied to undertake the exammation because I am a member of The Assouation of
Chartered Certified Accountants, which is one of the listed bodies

I have completed my examinaUon I confirm that no matters have come to my attenUon in connecUon with the

examination giving me cause to believe that in any material respect
1 eccounUng records were not kept in respect of the chanty as required by section 386 of the 2006 Act; or

2 the finanmal statements do not accord wuh those records, or
3 the Unanaal statements do not comply with the accounting requirements of secson 306 of the 200b Act other than

any requirement that the accounts give a true and fair view which is not a matter considered as part of an

independent examination; or
4 the finanaal statements have not been prepared in accordance with the methods and pnnaples of the Statement

of Recommended Practice for accounting and reporting by chanties apphcable to chanties prepanng their

accounts in accordance with the Finanaal Reporsng Standard applicable in the UK and Republic of Ireland (FRS
102)

I have no concerns and have come across no other matters in connecUon with the examinaUon to which attenUon

should be drawn in this report in order to enable a proper understanding of the finanmal statements to be reached

Melvin Bailey FCCA DChA

for and on behalf of
Rogers Spencer
Chartered Accountants

Newstead House

Pelham Road

Nottingham

NG5 1AP

Dated 16 August 2022



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

STATEMENT OF FINANCIAL ACTIVITIES

INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2022

Current financial year

Income from:
Donations and legacies

Charaable acbvrbes

Investments

Unrestricted
funds

2022
Notes

16,280
159,900

896

Restricted
funds

2022
8

214,908

Des Ig nate d

funds

2022
F.

Total

2022
F.

231,188
159,900

896

Tata I

2021

F.

208,608
108,760

2, 185

Total Income 177,076 214,908 391,984 319,553

Raising funds

Charitable activities

Total resources expended

18,977
160,043

48,081

1 60,934

179,020 209,015

67,058
320,977

388,035

54,065
326,696

380,761

Net (outgoing)/incoming resources
before transfers (1,944) 5,893 3,949 (61,208)

Gross transfers between funds 3,109 (3,109)

Net movement In funds 1,165 5,893 (3,109) 3,949 (61,208)

Fund balances at 1 Apnl 2021 220,494 7, 169 3,109 230,772 291,980

Fund balances at 31 March 2022 221,659 13,062 234,721 230,772

1he statement of finanoal actwities includes afi gains and losses recognised in the year

Afi income and expenditure denve from conbnuing acbvrfies

The statement of finanmal acbvitiss also comphes with the requirements for an income and expenditure account under the

Companies Act 2006
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INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2022

Prior financial year

Income from:
Donations and legacies

Charaable acbvrbes

Investments

Notes

Unrestricted

funds

2021
6

5,006
108,760

2, 185

Restricted
funds

2021
F.

203,600

Designated
funds

2021
F.

Total

2021
F.

208,608
108,760

2, 185

Total Income 115,953 203,600 319,553

Raising funds

Charitable activities

10,903
166,492

43, 162
160,204

54,065
326,696

Total resources expended 177,395 203,366 380,761

Net (outgoing)/incoming resources before
transfers (61,442) 234 (61,208)

Gross transfers between funds 55,802 (55,802)

Net movement In funds (5,640) 234 (55,802) (61,208)

Fund balances at 1 Apnl 2020 226, 134 6,935 58,911 291,980

Fund balances at 31 March 2021 220,494 7, 169 3,109 230,772

1he statement of finanoal actwities includes ag gains and losses recognised in the year

All income and expenditure derive from continuing activities

The statement of finandal acbvities also comphes with the requirements for an income and expenditure account under the

Companies Act 2006



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

BALANCE SHEET

AS AT 31 MARCH 2022

Notes
2022

6
2021

f.

Fixed assets
tangible assets
Current assets
Debtors

Cash at bank and in hand

12 50,227
305,180

6,427

51,285
272, 776

10,550

Creditors: amounts falling due within one
year 13

355,407

(127,113)

324,061

(103,839)

Net current assets 228,294 220,222

Total assets less current liabilities 234,721 230,772

Charity funds
Designated funds

Restncted funds

Unrestricted funds

16
17 13,062

221,659

3,109

7, 169
220,494

234,721 230,772

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act 2006, for

the year ended 31 March 2022.

The directom acknowledge their responsibitrbes for complying wnh Ihe requirements of the Companies Act 2006 with respect
to accounbng records and the preparation of finanaal statements

The members have not required the company to obtain an audit of its financial statements for the year in question in

accordance wnh section 476

These financial statements have been prepared in accordance with the provisions applicable to companies subject to the
small companies regime

The finanmal statements were approved by the Trustees on 8 August 2022

hfalcolm MacLellan (Treasurer)

Trustee

Lesley Jenkinson

Trustee

Company Registration No. 03886023
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting policies

Charity information
National Association of Child Contact Centres is a private company limited by guarantee incorporated in England and

Wales The registered office is 5 Russell Place, Nothngham, NG1 5HJ.

1.1 Accounting convention
The finanaal statements have been prepared in accordance rvrth the chanty's governing document, the Companies
Act 2006 and "Accounbng and Reporting by Chanties: Statement of Recommended Practice apphcable to chanties

prepanng their accounts in accordance with the Fmanaal Reporhng Standard apphcable in the DK and Republic of
Ireland (FRS 102) (effective 1 January 2019)' The chanty is a Public Benefit Enhty as defined by FRS 102

The chanty has taken advantage of the provisions in the SORP for chanties applying FRS 102 Update Bufiehn 1 not to

prepare a Statement of Cash Flows

The finandal statements are prepared In sterling, which is the functional currency of the charity. Monetary amounts I ~

these finanaal statements we rounded to the nearest 6

The finanaal statements have been prepared under the histoncal cost convenUon The pnncipal accounting poliaes
adopted are set out below.

1.2 Going concern
At the time of approving the Unanaal statements, the trustees have a reasonable expectahon that the chanty has
adequate resources to conhnue in operational existence for the foreseeable future Thus the imstees consnue to adopt

the going concern basis of accounting in preparing the flnandal statements.

1.3 Charitable funds
Unrestricted Iunris are availatile Iui use at ghe dier reliun of Uie lruslees in Iuiuwranr e of uwir diarilable ubjer tives.

Designated funds comprise unrestricted funds which have been set aside by the bustees for particular purposes. The
aim and use of each designated fund is set out in the notes to the financia statements

Restncted funds are funds vrhich ere to be used in accordance with speafic restncUons imposed by donors or which

have been raised by the charity for particular purposes. The cost of raising and administering such funds are charged
against the specrfic fund. The aim and use of each restncted fund is set out in the notes to the finanaal statements.

1.4 Income

Afi incoming resources are induded in the Statement of Finanaal Achvrhes (SoFA) when the charrty is legally enhtled

to the income after any performance conditions have been met, the amount can be measured rehably and rt is

probable that the income will be received.

The Chanty receives government grants Income from government and other grants are recogmsed at fair value when

the Chanty has enUtlement after any performance related condiUons have been met, it is probable that Ihe income will

be received and the amount can be measured reliably. If entitlement is not met then these amounts are deferred.

Interest on funds held on deposfi is induded when receivable and the amount can be measured rehably by the chanty
this is normally upon notification of the interest paid or payable by the bank.

-11



NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting policies (Continued)

1.5 Expenditure

Afi expenditure is accounted for on an accruals basis and has been classified under headings that aggregate afi costs
related to the category. Expenditure is recognised where there is a legal or constructive obligation to make payments
to third parties, rt is probable that the settlement wfi be required and the amount of obhgation can be measured

rehably, It is categonsed under the following headings:

Costs of raising funds compnse the costs associated wrth attracting voluntary income

Expenditure on charitable activities indudes those costs incurred by the Charity in the delivery of its activities and

services for its benefiaanes It indudes both costs that can be allocated directly to such activities and those costs of an

indirect nature necessary to support them.

1.6 Tangible fixed assets
Tangible fixed a sets are stated at cost less accumulated deprecabon and accumulated impairment loss Cost
indudes costs directly attnbutable to making the asset capable of operafing as intended

Deprsr ialion is provided on afi langitile assetw al i ates calr ulaled lu wriha og fiw rxist, less estimated residual value, uf

each asset on a systematic basis over fis expected useful irfe as follows

Short leasehold properhes

Computer equipment

Fixtures, fitfings and equipment

33% straight hne

33% straight hne

25% straight line

1.7 Tax

The charity is an exempt charity within the meaning of schedule 3 of the Charities Act 2011 and is considered to pass
the tests set out in Paragraph 1 Schedule 6 Finance Act 2010 and therefore it meets the definieon of a charrtable

company for UK corporauon tax purposes.

1.8 Retirement benefits
The pension costs charged in the financral statements represent the contnbubon payable by the chanty dunng the

year.

1.9 Leases
Rentals payable under operating leases are charged against income on a straight hne basis over the lease term

1.10 Debtors and creditors receivable I payable within one year
Debtors and creditors with no stated interest rate and receivable or payable within one year are recorded at transaction

pnce Any losses ansing from impairment are recognised in expenditure
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

2 Donations and legacies

Unrestricted
funds
2022

Restricted
funds
2022

E

Tots I

2022

E

Unrestncted

funds

2021
f

Restncted

funds

2021
f

Tata I

2021
f

Donations

Legacies receivable

Supported
recaccrednations
Nabonal Lottery - Giving

Children a Voice
The Sylvia Adams

The Clothworkers

Foundation

The Peoples Post Code
Lottery

Ministry of Justice CYPF

10 280

16.280

3,000

9,932

9,976
192,000

214,908

10,280

3,000

9,932

9,976

192,000

231,188

4,008 4,608

400

5,000

6,600

192,000 192,000

5,008 203,600 208,608

3 Charitable activities

2021

E

Unrestricted

funds
2022

E

Membership fees
Enhanced accreditation and reaccreditabon fees
Conference & training fees
Pnmary purpose trading income

Services to members, induding CRB checks
Income from Safe Referrals

83,496
57,300

9,421
103

2,640

6,940

88,302

9,200

4,631
17

2,360

4,250

159,900 108,760

4 Investments

Unrestricted
funds

2022 2021

E f

Bank interest receivable 896 2, 185
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

5 Raising funds

2022
f

2021
6

Premises costs
Travel and subsistence

Stationery, postage and teleptione

Consultancy and agency fees
Staff costs

11,128
183

1,533
11,033
43, 181

9,241

33
1,629

43, 162

67,058 54,065

Analysts by fund

Unrestncted funds

Restncted funds

18,977
48,081

10,903
43, 162

67,058
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

6 Charitable activities

Total

2022
E

Tata I

2021
E

Staff costs
Depreciation and impairment

Operahng lease - Land & buildings

Operating lease - Plant & machinery

Office premises costs
Information, education and promotion

DBS check fees
Accreditation assessors
Conference costs
Travel and subsistence
Consultancy and agency fees
Training

StaUonery, postage and telephone

Bad debt wnte off

Bank charges
Covid-19 safety cost
Rebranding expendhure

Staff recruitment costs
Sylvia Adams Trust expendture

164,707
5,336

14,714
2,510

45,087

5, 125
2,600

39,726
635

2,788

1,271

3,518
6,538

140

176,821

7, 133
16,295
2, 192

26,437
28,828

2,520

12,503
716
674

6,483
2, 122

7,691
32

86

1,787
6,480

143
5,000

294,695 303,943

Share of governance costs (see note 7l 26,282 22, 753

320,977 326,696

Analysis by fund

Unrestncted funds

Restncted funds

160,043
160,934

166,492

160,204

320,977 326.696

7 Governance costs
2022

E

2021
6

Staff costs
Independent exaninaUon fees
Independent exaniners fees for other services
Legal end professional

Insurance

Committee expenses

20,548

1,700
1,860

109
1,165

19,396
1,500

1,571

(114)

26,282 22, 753
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

8 Net movement In funds

Net movement in funds is stated after charging/(crediting)

2022
8

2021
8

Fees payable to the company's independent examiners for the independent

examination of the company's 5nanaal statements
Depremabon of owned tangible fixed assets
Operating lease rentals — Land and buildings

Operating lease rentals - Plant and machinery

1,700
5,336

14,714
2,510

1,500

7, 117
16,295

2, 192

9 Trustees

The trustees nefiher received nor wawed any remunerabon dunng the year (2021 - 7Nil)

The reimbursement of trustees expenses was as follows

2022
Number

2021
Number

2022 2021
8 8

Travel & subsistence 1,165 (114)

10 Employees

The total staff costs and employees benefit's was as follows:

2022
8

2021
8

Wages and salaries

Somal secunty costs
Other pension costs

201,031

14,972
12,433

213,333
14,960

11,086

228,436 239,379

Remuneration of key management personnel
The remuneration of key management personnel is as follows

Aggregate compensation 47,360 45,656

No employee received emo4ments of more than f60,000 (2021 None)

Number of employees

The average monthly numbers of employees and full time equivalent (FTE) during the year was as follows;

2022

Number

2022 2021

FT8 Number

2021

FTE
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

11 Tangible fixed assets
Short leasehold

properties

Computsrpixturss, fittings
equipment and equipment

Total

Cost
At 1 Apnl 2021
Additions

Disposals

4,825

(4,825)

102,339

(80,467)

6,225
1,213

113,389
1,213

(85,292)

At 31 March 2022 21,872 7,438 29,310

Depreciation and Impairment

At 1 Apnl 2021
Depremahon charged in the year

Ehmrnated in respect of disposals

4,691 91,934 6,214 102,839
134 4,930 272 5,336

(4,825) (80,467) (85,292)

At 31 March 2022 16,397 6,486 22, 883

Carrying amount

At 31 March 2022 5,475 952 6,427

At 31 March 2021 135 10,404 11 10,550

12 Debtors

Amounts falling due within one year:
2022

6
2021

6

Trade debtors
Other debtors

Prepayments and accrued mcome

40,399

9,828

39,537

11,700

50,227 51,285

13 Creditors: amounts falling due within one year

Notes
2022 2021

6

Other taxation and social security

Deferred income

Trade creditors

Other creditors

Accruals

14
6,528

102,093
4,647

20
13,825

4,808

86,004

9,051

20

3,956

127,113 103,839
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

14 Deferred income

2022
f

2021

At 1 Apnl 2021
Increase in year

86,004
102,093

69,371

86,004

Released in year

188,097
186,004)

155,375
(69,371)

At 31 March 2022 102,093 86,004

Deferred income comprises advanced invoicing of membership subscriptions and enhanced accreditations.

15 Retirement benefit schemes

Defined contribution schemes
The chanty operates a defined contnbubon pension scheme for afi qualfiying employees The assets of the scheme are
held separately from those of the chanty in an independently administered fund

Although the scheme is a defined contnbubon scheme, employees paid into a growth plan sense 3 pnor to October
2013 The debt on withdrawal from the scheme currently amounts to 61 3 242 (2021 - 618,918)

The amount recognised as an expense in the penod in respect of defined contnbution schemes was 6 I 2,433 (2021
61 1,086).

The defined hability is allocated to restncted funds

16 Designated funds

to is c t
1 Apni 2e21

Tra r rc e ts ca xi
31 March 2022

6 6

Websrte rebuild

7:nmputer and IT upgrade

3,008
101

(3,008)
(101)

3,109 (3,109)

Purposes of designated funds

Where funds are no longer required, the balance has been transferred beck to Unrestncted Funding

Websrte rebuild - To enhance the securny on the records of personal data collected through the website to countervail

any unauthonsed access to them

Computer and IT Upgrade - This is an essential upgrade to existing IT and computer equipment, where obsolescence
issues in terms of hardware and software need to be addressed for the chanty to conbnue to operate effecbvely.
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

17 Resbtcted funds

science ct
1 April scat

6

inccmine
leecufcee

Reeccrcee aaiallce at
expended 31 March 2S22

8 6

Ministry of Justice CYPF Grant

City Bnrlpr. Truct

Edward Cadbury Trust

Nabonal Lottery - Giving Children a Voice

Clothworkers Foundation

The Peoples Post Code Lottery

5,724

3,000
9,932

9,976

(4,900)
(2, 139)
(9,976)

192,000 (192,000)
1,445

3,000

5,032

3,585

7, 169 214,908 (209,015) 13,062

Purposes of restricted funds

The Ivlinistry of Jusbce Grant was to fund NACCC's running costs to help improve outcomes for children, young people
and families through the use of child contact centres

The City Bndge Trust Fund is research pro)act into the use of child contact centres by Black, Asian, and other minoray

famihes, and to support centree in London following inspections by the FJYPB

The Trustees of the Edward Cadbury have provided the funding towards the costs of recruibng part-arne Support
Workers to work with contact centres and at nsk families in the West Midands

The National Lottery grant was provided to fund the producbon of a short film giving a voice to children whose parents
are facing separabon

The Peoples Post Code Lottery used to fund social worker providing early intervention to support the wellbeing of
children whose parents are going through separation or are already separated and are referred to a NACCC contact
centre in the East Midlands

The Clothworkers Foundation grant was provided to NACCC to provide IT equipment and greatly support remote
workmg due to the pandemic and the restnctions with in person contact

18 i)nrestrlcted funds

Purposes of unrestricted funds

The general reserve represents the free funds of the charity which are not designated for particular purposes.
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NATIONAL ASSOCIATION OF CHILD CONTACT CENTRES

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

20 Financial commitments

The total future mimmum payments under non-cencegable operating leases ere es follows

Land and bugdlngs

2022 2021
Other

2022 2021

F.

Expiry date:
Within one year
Between one and five years

14,063
48,563

62,626

2,375

2,375

2,385 2,385
2,385

2,385 4,770

21 Related party transactions

There were no disclosable related party transachons dunng the year (2021 - none).
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