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• CAF Bank Limited, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4TA 
• Santander, Middle Office Operations, Sovereign House, 298 Deansgate, Manchester, M3 4HH 
• Scottish Widows Bank, PO Box 883, Leeds, LS1 9TY 
• Monmouthshire Building Society, John Frost Square, Newport, South Wales, NP20 1PX 
• Charity Bank Ltd, Fosse House, 182 High Street, Tonbridge, TN9 1BE 
• Nationwide Building Society, Kings Park Road, Moulton Park, Northampton, NN3 6NW 
• Virgin Money, Sunderland, SR43 4JB 

Solicitors 
• Kevills, 5 Park Road, Chorley, PR7 1QS 

Auditors / Independent Examiners 
• Smith & Goulding Ltd Chartered Accountants, 2/4 Southport Road, Chorley, PR7 1LD 

Statement of Internal Control 
The trustee board of Citizens Advice Lancashire West oversee the information security of all 
personal information of our clients, staff, funders and strategic partners that is processed. 
Citizens Advice Lancashire West hold joint responsibility for client data that is held in our case 
management system with the national Citizens Advice Service. 

An information assurance management team exists to ensure the confidentiality, integrity and 
availability of all personal and sensitive data is maintained to a level which is compliant with the 
requirements the General Data Protection Regulation and Data Protection Act 2018.



Here to help -
the aims of the 
service

We can all face problems that seem complicated or intimidating. At Citizens 
Advice, we believe no one should have to face these problems without good 
quality, independent advice. 

The Citizens Advice service offers free and confidential advice online, over the 
phone and in person. 

People rely on us because we’re independent and totally impartial. No one else 
sees so many people with so many different kinds of problems, and that gives us 
a unique insight into the challenges people are facing today. 

With the right evidence, we can show big organisations - from companies right 
up to the government - how they can make things better for people. That’s why 
we’re here: to give people the knowledge and the confidence they need to find 
their way forward; whoever they are, and whatever their problem. 

When we say we’re for everyone, we mean it. 
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Chair’s Report

On behalf of the trustee board, that I have the honour of being Chair, I would 

like to thank our trustees, senior management team and all the volunteers and 

staff for their hard work and dedication in helping those in need.

Many of our clients are all too often the most vulnerable members of society.

During 2024 we strengthened our trustee board through evaluation and skills audit resulting in the 

appointment of new trustees to contribute to the strategic direction and financial wellbeing of the Charity.

Trustees and advisers, most of which are volunteers, add tremendous value to the services that we are able 

to offer to local people. Their time is freely given. Thousands of hours of free expertise benefit our local 

communities, improving overall health, wellbeing and opportunity for improved lives. Advice provision 

changes the lives of everyone from young children to older generations. We are here for everyone.

Citizens Advice Lancashire West relies on local statutory funders to enable us to build on services by 

attracting project funding. This broadens our offer to local communities and financially supports the 

generalist service.

Chair’s Report We thank all of our funders for their continued contribution and support. Project funding has 

the added bonus of providing paid jobs into the community, supporting the local economy. We offer 

extensive training programmes for those who wish to build a specialist career and who may have little 

qualification(s) at the start. We are very proud to be a disability confident employer.

During the last twelve months we have utilised social media to attract more volunteers to the service. We 

have also introduced group training provision in advice for new volunteers joining us. Advice can be very 

complex and overlapping between specialisms as people's lives are increasingly complex. Our volunteers 

appreciate a supportive environment in which to learn and progress. It can take 6 months to 2 years to 

become a competent adviser in the many areas of law we cover. We believe that volunteering for the 

Citizens Advice service is one of the most difficult voluntary roles that someone can undertake. This level of 

commitment from our volunteers cannot be commended enough and we are forever grateful to them.

Well done everyone - another successful year. 

John Crompton 



Chief Executive 
Officer’s 
Foreword 

In the year 2024-2025, demand for our services remained high, as clients continued to 
feel the effects of the cost-of-living crisis. To meet this increasing need and to maximise 
accessibility, we further developed and expanded our delivery channels. This 
development included improving online presence to raise awareness of our services and 
to highlight volunteer opportunities.

As ever, we are committed to working collaboratively with our key partners in the statutory and VCFS sectors at a 
local and national level, to ensure all our clients achieve the best possible outcomes.

Once again, I would like to send a personal thank you to all our dedicated staff and volunteers, without whom we 
would be unable to provide such a professional holistic service.

My thanks also go out to all our funders, who see the value in supporting services delivered in the heart of local 
communities, as well as through a host of accessible delivery channels. As always, Citizens Advice Lancashire 
West is available to everyone - whoever they are and whatever their problem.

Diane Gradwell



Supporting our 
paid staff 
throughout the 
cost-of-living 
crisis and 
increasing 
demand on our 
service 

Supporting our 62 paid staff 
with health and wellbeing 
support services,

We are positive about 
employing staff who face 
challenges in employment, and 
we make reasonable 
adjustments as part of our good 
HR practice.

We offer extensive training and 
support for both paid staff and 
volunteers 

We are a disability confident 
employer

All staff have access to the free 
employee assistance programme to 
support both them and their families

Staff can access platforms for 
mental health and wellbeing support 

through Togetherall and Bird



Many thanks to 
all our 
volunteers

Many thanks to all our 
volunteers who 
gave £386,659.00 worth 
of hours to support our 
local clients during 2024 - 
2025
 (calculation is based on the living wage)



Social Media 
Posts
Making a difference 
within our community

Our social media strategy has played a key role in building visibility, driving engagement, and 
strengthening community ties. Over the past year, we’ve doubled monthly volunteer enquiries - 
and tripled them with well-targeted paid campaigns.

Through shareable, timely posts across platforms like Facebook, Instagram, and LinkedIn, 
we’ve raised awareness of our services, supported local campaigns, and created a stronger 
sense of connection with our audiences. Whether it’s volunteer highlights or behind-the-scenes 
stories, social media continues to amplify the voice of Citizens Advice Lancashire West in a way 
that’s authentic, immediate, and impactful. 

Designs & Presentation by Joe Scales, 
Social Media & Marketing Lead, CALW



Blog Posts

Our blog has quickly become one of the 
most effective ways we engage, inform, 
and empower our community. By tackling 
real-life issues — from housing rights to 
scam awareness — we've not only built 
trust but significantly boosted traffic to our 
website.

Our recent blog on spotting fake parking 
fine scams became a breakout success, 

driving over 6,148 extra visits to our 

website. These posts allow us to offer 
practical advice, deepen public 
understanding, and reinforce Citizens 
Advice Lancashire West as a credible, go-
to source for support. 

Every new article contributes to our 
mission while improving visibility through 
search engines and social sharing

Designs & Presentation by Joe Scales, 
Social Media & Marketing Lead, CALW



Newsletter

Our internal newsletter has become 
the heartbeat of communication 
across Citizens Advice Lancashire 
West. From day one, the goal was to 
keep everyone informed, connected, 
and inspired - especially in remote 
offices where staff can feel isolated.

Month after month, the response has 
been overwhelmingly positive, with 
colleagues calling it “outstanding,” 
“brilliant,” and “a great way to feel 
included.

By celebrating achievements, sharing 
news, and spotlighting stories from 
across the district, the newsletter 
fosters a genuine sense of community, 
alignment, and pride in our collective 
work. 

“You’ve done us proud.” – Farzana Doctor

 “Outstanding newsletter!” – Amanda Firth

 “A brilliant way to feel included.” – Christine 

Rooney

 “Great newsletter Joe, thanks for the updates 

” – Emma Sylvester Designs & Presentation by Joe Scales, 
Social Media & Marketing Lead, CALW



Promotional & 
Training Videos

Our promotional and training videos have become essential tools for bringing our work to 
life. Whether showcasing our services, sharing volunteer stories, or simplifying complex topics, 
video content allows us to connect with people in a more human and engaging way.

From social media clips to onboarding explainers, these visuals help us reach wider audiences, 
support staff and volunteer training, and ensure our message is clear, accessible, and impactful -
wherever and whenever it’s needed 

Designs & Presentation by Joe Scales, 
Social Media & Marketing Lead, CALW



Looking Ahead: 
Ai innovation for 
Greater Impact

As we look to the future, our goal is to continue modernising how we connect with the people who 
need us most. One of the most exciting developments on the horizon is our proposed AI-powered debt 
support platform - Project Nightlight. 

After successfully winning the project with £100,000 funding secured, development work has 
already begun . 

This innovative tool, which we will build in-house, will use a multilingual, trauma-informed chatbot, 
supported by explainer videos and real-time outreach, to help clients access debt advice anytime — 
even during late-night hours when traditional services aren’t available.

Why it matters:

• Reaches underserved and anxious clients in their own language, at their own time.

• Reduces strain on advisers by handling FAQs and triaging support.

• Empowers users with empathetic, easy-to-understand guidance — all powered by AI.

By embracing tools like this, we’re not just scaling our reach — we’re transforming how advice 
can be delivered: more accessible, more inclusive, and more human than eve



Generalist Advice 
Services

How did clients contact us? 

• 37% of our clients used email 

• 36% of our clients came in face to face 

• 20% of our clients used adviceline 

• 6% of our clients used web chat 

• 1% of our clients used video calling 

Our data again shows that face to face is 
the preferred method of contact for those 
aged 60 and above. Those under 50 are 
more comfortable with digital/ and digital is 
the preferred method of contact for the 
under 35-year-olds. 

This year has mirrored last year, as issues 
which are indicators of the Cost-of-Living 
Crisis have been the prominent markers. 
Once again energy issues and charitable support 
are both in the top ten.

What else did we do?
• 1,220 Household Support Fund applications 

were actioned totalling £220,000

• 1,240 applications for charitable support

• 2,026 simple queries were undertaken (client 
issues which do not require traditional 
assessment and advice)

• 1,216 general appointments and 5,914 Pension 
Wise appointments were undertaken 

• 760 food bank referrals 



Who were our 
clients? 

TOTAL CLIENTS
23,329

23.4 % Unknown 2.4 % Asian or Asian British

1.0% Black,Black British Caribbean or African 0.8% Mixed or Multpiple Ethnic Groups

60.1% White 1.0% Other Ethnic Groups

11.3% Prefer not to say

23.4 % Unknown 

2.4 % Asian or 
Asian British 

1.0% Black, Black 
British, Caribbean 
or African 

0.8% Mixed or 
Multiple Ethnic 
Groups 

60.1% White 

1.0% Other 
Ethnic Groups 

11.3% Prefer not 
to say 



What impact did 
we have? and 
What do our 
clients think of 
us?

What impact did we have? 

• £2.8m expected benefits awards to those 
assisted with Mandatory Reconsiderations and 
Appeals on Attendance Allowance, DLA and 
Personal Independence Payment 
• £10.6m expected benefits awards to those 
assisted with making a benefit application 
across twelve benefits 
• 80% of our clients felt less stressed, 
depressed or anxious after contacting us for 
advice 
• 77% of our clients felt their physical health 
had improved after contacting us for advice 

What do our clients think of 
us?
 
• 95% of clients would recommend the service 
to others 
• 92% of clients said the service helped them 
find a way forward 
• 83% of clients felt their problem was resolved 
soon after being advised 
• 88% of clients wouldn’t have been able to sort 
their problem without our help 



Money and Debt 
Advice

Across Lancashire West (Wyre, Chorley, South Ribble, 
West Lancashire and Blackburn with Darwen), we 
continued to see strong demand for debt advice 
throughout 2024/25. This aligns with national trends, 
where Citizens Advice and other MaPS-funded 
services experienced record contact volumes due to 
the ongoing cost-of-living crisis. 

Key drivers of debt locally and nationally included 
persistently high energy prices, council tax arrears, 
and rent arrears. In our region, council tax and energy 
debts were the most commonly reported issues, 
consistent with Citizens Advice data showing that 1 in 
2 debt clients nationally faced one or both of these 
priority arrears. Prepayment meter clients and those in 
insecure work were particularly affected. 

A significant shift this year was the rise in “in-work 
debt”, with over 60% of clients nationally now 
employed, including many in full-time roles. This trend 
was mirrored in Lancashire West, where more working 
households presented with complex and 
unsustainable financial situations. For many, wages 
failed to keep pace with inflation, leading to growing 
reliance on credit for essentials.

Blackburn with Darwen was again identified as one of 
the highest-need areas in the UK for debt advice, with 
an estimated 1 in 5 adults requiring regulated support 
– substantially above the national average of 15% 
(MaPS, 2023). Other areas such as West Lancashire 
and parts of Chorley also saw an increase in referrals, 
particularly relating to rent and fuel debt. 

Locally, our teams supported clients facing multiple 
debts, with rising arrears on essentials and an 
increase in negative budgets (where income is 
insufficient to meet basic outgoings). Many of these 
clients had not sought help before, reflecting the 
broadening reach of financial vulnerability. 

We continue to adapt our delivery model to ensure 
services are accessible, responsive and aligned with 
FCA Consumer Duty requirements. Channels such as 
webchat, email and phone were expanded this year to 
improve uptake among clients unable to access face-
to-face support. 

Looking ahead, the data highlight the critical need to 
invest in early intervention, financial resilience, and 
outreach - particularly for low-income working families 
and those in areas of persistent deprivation. 

Emma Sylvester - Debt Services Manage



Welfare Benefits 
Specialist

In the last annual report, I highlighted the trend to 
do health assessments over the phone and the 
problems that these assessments over the phone 
can bring. I concluded with the hope that with a new 
health care assessor (Maximus) taking over the 
contract from September 2025, that trend would 
change. Unfortunately, this has not materialised. 

Telephone assessments continue to be the norm and 
are fundamentally flawed; in that they simply do not 
provide the opportunity for people to describe how 
their disabilities disrupt their lives. Although it is 
promised things will change, we await this 
improvement. 

In the meantime, we continue to win more appeals 
than we lose. In the year under review, we assisted 
clients with 38 appeals, won 34 and lost 4. Whilst 
some clients will gladly share their financial uplift, 
some do not wish to engage further, therefore, we are 
unable to report with certainty the average benefits 
increase awarded. 

The following case studies illustrate the range of 
clients we have assisted with appeals. 

Client 1 – This client is aged 37 and was diagnosed 
with autism from an early age. Their application for PIP 
was based on a telephone assessment and awarded 0 
points. We helped them prepare an appeal 
submission and following a face-to-face tribunal 
hearing they were awarded PIP at the enhanced rate 
for care and standard rate for mobility, plus arrears of 
£11,000.

Client 2 – This client has a child aged 8 who has 
significant learning difficulties. Whilst the DWP had no 
problem with awarding DLA for this child’s care needs, 
they did not feel that the child needed an award to 
reflect their mobility needs. Using case law and 
previous judgements we were able to argue 
successfully that the DWP had been wrong not to 
make any award for mobility needs. The tribunal 
awarded the child the high rate for mobility. 

Client 3 – This client is aged 57 and suffers with 
Fibromyalgia, yet following a telephone assessment 
was awarded 0 points. We were able to highlight to the 
tribunal the errors and omissions made by the DWP 
and health care assessor and as a result the client was 
awarded PIP at the standard rate for care and 
enhanced rate for mobility, plus arrears of £11,677. 

Some who read this may think that we have an army of 
volunteers doing appeals. In our area there are only 
two people doing appeals and so I take this 
opportunity to publicly thank Colin Williams for all the 
time and talent he devotes to assisting clients. 

In the year under review, we continue to see people 
moving from the six legacy benefits to Universal 
Credit. Whilst for the vast majority that is a seamless 
process, for some it is fraught with difficulties, and we 
support clients to challenge DWP decisions. 

Neil Williams - BEM Volunteer Welfare 
Benefit Specialist 



Help Through 
Crisis

Our Reaching Communities project continues to 
provide support, advice, information and advocacy to 
vulnerable residents of Chorley and South Ribble, 
funded by the National Lottery and Chorley and South 
Ribble Borough Councils. 

In the year to March 2025, we have supported 130 local 
residents with complex needs by providing them with the 
information and advice they required to improve their 
lives and enable them to plan for the future. This support 
was provided with no end date to ensure the best 
possible outcome for the individual was achieved. We 
also carried out 125 home visits. We have attended 
monthly outreach sessions in both Chorley and South 
Ribble in order to reach those people who are unable to 
attend our offices in person due to lack of funds or 
transport difficulties. We have collaborated with other 
organisations by attending events held within the local 
communities in order that we could reach everyone 
within the boroughs of Chorley and South Ribble. 

Client Voices 
"Thank you so much. The help and support I got was 
excellent”

“The help I received was fantastic the lady who helped 
me was amazing she is a credit to your organisation”

“My experience was excellent. The staff were kind, 
helpful and informative. I feel in a much better place now 
thanks to their support - Could not have got through this 
crisis on my own. Thank you from the bottom of my heart 
- You are wonderful"

Client Story 
A 77 year old male was referred to the Epic project by 
South Ribble BC after identifying the client's 
vulnerability. The client’s wife has been diagnosed 
with dementia and he is her full-time carer, which is 
becoming increasingly difficult as he has no respite. 
He is also struggling financially. 

Benefit checks were carried out indicating the client 
should be in receipt of full housing benefit, full council 
tax support, attendance allowance and pension 
credit. We completed AA & PC applications and 
challenged the amount received in HB & CTS with 
SRBC. 

We referred the client to Regenerage for support with 
his wife. As a result of our intervention AA was 
awarded at the higher rate and Pension Credit was 
awarded which will result in the client receiving Winter 
Fuel Payment this year. HB & CTS adjusted so the 
client now receives full support. 

Client’s wife now attends two sessions per week at 
Regenerage, allowing client some time to himself. 
Client very grateful for all the support. 

"Thank you so much this has made just an enormous 
difference to our lives" 

Linda Keenan - Project Manager



Macmillan 
Welfare Benefit 
Advice

Working in partnership with Macmillan Cancer Support to provide comprehensive accessible, patient 
centered and quality assured Welfare Benefit advice that is available to everyone affected by a cancer 
diagnosis, at any stage on their cancer journey. In the year to April 2025, we have supported 566 people 
diagnosed or in recovery from cancer. Our intervention has resulted in £96,869.00 of financial gains for 
those seeking our assistance. 

Client Voices 
"I cannot fault the support I have been given, the financial support has been invaluable in my fight against 
cancer and has given me so much peace of mind. Bless you" 

"The lady who helped me was extremely knowledgeable, helpful and patient with me - Thank you, your 
support was excellent at such a difficult time" 

"You could not have been more helpful following my cancer diagnosis I cannot thank you enough for your 
kindness and practicality during what was a very stressful and worrying time - THANK YOU" 

"Great experience lots of follow up calls along the way" 

"My experience was excellent. The staff were kind, helpful and very informative. I felt completely at ease 
and properly looked after. I was so very stressed about my problem and the stress vanished with the help I 
received - invaluable service, wonderful staff" 

"Wonderful service you go above and beyond to help THANK YOU" 

Linda Keenan - Project Manager



Energy Project 

Our energy advisor has supported 132 clients 
with various energy issues either face to face or 
by telephone. Energy awareness sessions have 
been held at various venues including food 
banks, churches, local community centres and 
sheltered housing complexes. Numbers 
attending these sessions have varied between 50 
and 100. Topics covered included energy saving 
tips, home energy efficiency, health and cold 
homes. 

Support offered by our energy advisor: 

• Income maximisation advice 
• Advice around energy efficiency 
• Bills and metering to reduce costs 
• Warm Home Discount support 
• Priority Services Register 
• Fuel debt problems advice 
• Welfare Benefits checks and assistance 
• Raising the awareness of problems caused by 

living in a cold home and the effect on health 
and wellbeing. 

• Increasing confidence to deal with energy 
issues

Client Story 
A 64-year-old female living on her own in housing 
association property initially approached us with 
arrears on her electricity bill.

Upon investigation we discovered that the 
property was supplied with storage heaters which 
should have been on an Economy 7 tariff, but was 
being charged a single rate tariff, inflating the 
costs. 

We liaised with the supplier to inform them of the 
situation and after repeated efforts they agreed to 
visit the property and install a new meter of the 
correct economy 7 tariff, ensuring a more 
affordable monthly bill. The supply also corrected 
the back billing, and the client was issued with a 
refund of £500. 

We also assisted the client in dealing with her 
landlord to request repairs to be carried out at the 
property. We also referred the client to our 
Pension Wise service for guidance with regards to 
her pension options. Client was extremely 
grateful for all the support given.

“Thank you so much I could not have done this on 
my own”

Linda Keenan Project Manager



Energy Project
Cont’d 

Cost of Living
Our Cost-of-Living support worker has supported 100 clients in the year to March 2025 with 
various issues and has processed 115 pre-approved Cost of Living payments for Chorley Council 
– totalling £23,000. 

Household Support Fund 
Working in partnership with Chorley and South Ribble Borough Councils to provide support to 
residents struggling with energy and other household costs. 

Chorley 
971 households supported with total payments of £200,000 processed. 

South Ribble 
Outreaches held at various locations throughout South Ribble to raise awareness of SR 
Household Support fund. 200 shopping vouchers issued to residents totalling £10,000. 

Linda Keenan - Project Manager 



Pension Wise

This year, we celebrate 10 years of the 
Pension Wise service! 

Lancashire West is one of 38 local Citizens Advice who 
have been delivering the government’s Pension Wise 
service since its launch in April 2015. Pension Wise is a 
guidance service from MoneyHelper, that supports 
people aged 50 and over with their defined contribution 
pension options. 

This year Pension Wise: 
• Supported 83,000 clients with their pension options 
across the service in England, Wales and Northern 
Ireland 
• Reduced the waiting time for an appointment, dropping 
from 30 days to an average of 18 days, meaning people 
could get the support they needed quicker 
• Client satisfaction rates remained high, exceeding 91% 
across the year 
• Clients reported an increased confidence in 
recognising and avoiding pension scams, with 92% 
saying they felt confident in this area post a Pension 
Wise appointment 

Local snippets from each quarter 
Q1. First quarter of the year, the new content changes 
seem to be working well with less time initially spent 
delivering the brief on the options and more focus on 
additional information and tailoring. As expected, 
following the appointment content changes last year, 
guiders have found new skills to “sell” the benefits of 
hearing the additional points in the options rather than 
wait for the summary document to arrive.

Q2. Demand for the service remains high, currently 
our advance booking window is 3 to 4 weeks, MaPS 
had wanted to increase this to 12 weeks which seems 
a very long way ahead to book a PW appointment. 
After some discussion with PW’s national team, it was 
agreed we will work to an 8-week window. 

Q3. The TAP (Telephone Appointment Planner) booking 
system is now integrated into Casebook, it seems to 
be working as planned with no major issues. A new 
recruitment campaign is planned for January with 
training courses commencing early March. No real 
changes planned as far as we know, Q3 really has 
been business as usual other than we had some 
online guider update meetings which were more of a 
general overview of how we are doing. 

Q4. An unexpected announcement! Usually, I’d expect 
to be typing things like no real changes for the final 
quarter, still very busy. We are busy but as you may 
already know by now, MaPS announced on the 18th 
March that they will be taking Pension Wise services 
in-house. This is due to happen in April 2026. 

We know that the decision has nothing to do with our 
performance or the quality of the service, which has 
always been highly praised by MaPS.

Stephen Dent Pension Wise Project Lead



Research and 
Campaigns 
Group

Citizens Advice is not just an advice agency. We collect evidence from our clients to highlight 
recurring problems and campaign for change. 

Here at Citizens Advice Lancashire West, we have re-established a Research and Campaigns group made up of staff and 
volunteers and led by our Trustee Graham Robinson. The group focuses exclusively on Research and Campaigns issues 
which are both national and local. Our experience gives us a unique, fresh insight into the problems faced by our clients. 
We can analyse our data and then use it, either by assisting with National campaigns or by raising awareness of issues 
and working in partnership with our Local Authorities, in order to effect change. In short, we can be a voice for our clients 
or promote change when legislation, unfair practice or access to goods and services disproportionately affects large 
numbers of society.

In the last year our focus was on the topic of Digital Exclusion. These days everything is online. That can be to the benefit of 
most people, but certain groups, particularly the elderly and those on limited incomes, can feel excluded from services 
and benefits. The Research and Campaigns group undertook a review of the local services which were offered to residents 
facing digital exclusion and a report was prepared by our volunteers which set out the challenges faced by them. That 
report has been submitted to the National Citizens Advice Research and Campaigns Team to be absorbed into their body 
of research. We have also improved our own knowledge base so that we can direct our clients to available help.

Looking forward, our aim is to further embed Research and Campaigns work within our organisation so that all our staff 
and volunteers are fully invested in this valuable work. We intend to increase our internal evidence gathering so we can 
better identify the issues impacting our clients and then develop our partnerships with local government, the national 
office, MPs and other organisations so that we might bring about real change and have an impact. 

Graham Robinson - Trustee



Acknowledging 
Funders

Financial Review - Approval 

This annual report of the Trustees, under the 
Charities Act 2011 and the Companies Act 2006, 
was approved by the Board of Trustees. 

Local Authority Funders 

• Chorley Council 
• South Ribble Council 
• West Lancashire Council 
• Wyre Council 

Citizens Advice Lancashire West receives 
support from a wide range of funders, and we 
obtain the maximum value for every pound we 
spend. 

We would like to thank all the organisations that 
have supported us during 2024/2025. We look 
forward to working with all of you in future. 



Helping people 
find a way
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