CARERS' SUPPORT (BEXLEY)

England & Wales - Charity number 1075801

Details
Status Registered
Legal form Charitable company
Company number 03709684
Registered 1999-06-03
Register View on the Charity Commission register
Contact
Address Carers Support (Bexley)
Wolsley House
Wolsley Close
Crayford
Dartford
DA1 4BE
Phone 02083028011
Email info@carerssupport.org
Website www.carerssupport.org
Activities

Objects: TO RELIEVE PHYSICAL, MENTAL AND MATERIAL DISTRESS AMONGST THE CARERS OF

PERSONS WHO ARE FRAIL, ELDERLY, DISABLED, OR ADULTS AND CHILDREN WITH SPECIAL
NEEDS WHO LIVE IN THE LONDON BOROUGHS OF BEXLEY AND GREENWICH BY PROVIDING

FLEXIBLE HOME-BASED RESPITE CARE, SUPPORT AND INFORMATION FOR SUCH CARERS TO
ASSIST THE CARERS AND THEIR DEPENDENT.

Activities: Provides respite care at home for carers, enabling a carer to take a break while the person they

look after remains in their own home where their usual routines can continue. We also provide support
groups, individual emotional support for carers, information about services that can help and a welfare

benefits advice service including help with completing claim forms.
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Classification

* How: Provides Human Resources, Provides Services, Provides Advocacy/advice/information

* What: The Advancement Of Health Or Saving Of Lives, Disability

* Who: Children/young People, Elderly/old People, People With Disabilities, Other Defined Groups

Geography

* Area of benefit: BEXLEY AREA

* Bexley

* Greenwich

Finances
Period end Income Expenditure Assets Employees
2025-03-31 £635,066 £721,158 £716,201 20
2024-03-31 £809,665 £723,855 £802,293 31
2023-03-31 £669,594 £627,187 £716,483 35
2022-03-31 £484,673 £395,629 - -
2021-03-31 £449,892 £320,674 - -
Trustees
Name Role Appointed
NICOLA FRY Chair
Elisabeth Yvonne Verney Petchey 2020-02-10
Iris Benjafield 2015-07-02
MARY PHILLIPS 2023-03-13
Saby Ghosh 2026-02-09
Timothy Delee 2021-09-21
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Carers' Support (Bexley)

Trustees' Report

The trustees, who are directors for the purposes of company law, present the annual report together with the
financial statements of the charitable company for the year ended 31 March 2025.

Trustees and officers

The trustees and officers serving during the year and since the year end were as follows:

Trustees: Timothy Delee
Elisabeth Petchey
Iris Benjafield
Nicola Fry
Mary Phillips

Secretary: Victoria Wilkinson

Structure, governance and management

Nature of governing document

The charity is a company limited by guarantee and registered charity. It is operated under the rules of its
memorandum and articles of association dated 8/2/1999, most recently amended 24/09/2001. It has no share
capital and the liability of each member in the event of winding-up is limited to £1.

Recruitment and appointment of trustees

We appoint Trustees through a programme of local advertising and recruitment, where we utilise local
communication channels and partners, such as our local Council for Voluntary Services and carers groups. We
advertise the skills and requirements needed to enhance the Board and the Trustee Board then reviews
applications. Shortlisted applicants have the opportunity to observe a Trustee Board meeting, ask informal
questions prior to an interview with Trustee members and appointment.

Objectives and activities

Objects and aims

To relieve physical, mental and material distress amongst the carers of persons who are frail, elderly, disabled,
or adults and children with special needs who live in the London Borough of Bexley and Royal Borough of
Greenwich by providing flexible home-based respite care, support and information for such carers to assist the
carers and their dependants.

Objectives, strategies and activities

We have a team of trained staff and volunteers who provide a wide range of information, support, respite
services and counselling to local adult carers residing in the Bexley and Greenwich boroughs.
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Carers' Support (Bexley)

Trustees' Report

Public benefit

Our main activities benefit carers and the people that they care for by relieving carers isolation, maximising
income and improving health and wellbeing.

The trustees confirm that they have complied with the requirements of section 17 of the Charities Act 2011 to
have due regard to the public benefit guidance published by the Charity Commission for England and Wales.

Achievements and performance
Overview and Strategic Engagement

Carers Support (Bexley) continues to champion the rights of unpaid carers across Bexley. Our influence extends
beyond direct services — we actively shape local strategy through participation on key boards and forums,
including as Co-Chair of the Carers Partnership and member of the Bexley Adult Safeguarding Board. This
work has resulted in stronger cross-sector collaboration, increased recognition of carers’ roles, and improved
policies that place carers at the heart of health and social care decision-making.

Summary of Support Provided

Information & Support Service

We offer accessible, friendly guidance to unpaid carers at any stage. This includes specialist welfare benefit
advice and help completing claim forms for PIP, Attendance Allowance, Carer’s Allowance, Universal Credit
and more. We hold the Advice Quality Standard accreditation and, as an approved alternative office, can submit
benefit claims directly, reducing delays and improving carers’ financial security.

Counselling

Our counselling service benefits from a dedicated administrator coordinates assessments and matching, ensuring
carers access timely, confidential support. In 2024/25, 686 Household Support Grants were distributed, totalling
£112,000. Carers reported improved coping skills, reduced isolation, and enhanced confidence.

Targeted Outreach & Community Engagement

We prioritise finding and supporting carers who might otherwise remain hidden. Our outreach work included
attending community events such as Carers Week, Lark in the Park, Thamesmead Festival, South Asian
Heritage events and safeguarding forums. We also hosted a General Election Hustings with Bexley Mencap and
worked to tackle barriers in Blue Badge and Freedom Pass applications.

Key Service Highlights

Independent Living Scheme

ILS supports carers managing Direct Payments and Individual Budgets with free advice on budget management,
payroll and employment responsibilities. Direct interventions, such as securing charitable grants for essential
items, have significantly improved carers’ wellbeing.

Respite Service

Our funded volunteer-led respite service offers carers essential breaks while providing companionship at home

for their loved ones. In 2024/25 we purchased a property to house volunteers, safeguarding this service. Recent
surveys show 83% rated it Excellent, 17% Very Good.

Page 3



Carers' Support (Bexley)

Trustees' Report

Groups & Social Support

We run support groups, outings and events, reducing isolation and strengthening peer support. Examples include
cinema trips, afternoon teas, pantomimes, and guest workshops.

The year-round programme of support groups, social events and days out offers unpaid carers a vital lifeline.
These groups provide a safe space to connect, share experiences and access practical advice and emotional
support. Carers build lasting friendships and gain strength from a supportive community. Our social events and
outings give carers a much-needed break, helping them recharge and return to their roles feeling refreshed,
valued and better equipped to care for their loved ones.

Support Worker Service

Our Support Worker Service is our only paid for service. It continues to support local families, offering a break
for carers. Our experienced Support Worker team are fully integrated into the charity and offer a high quality,
compassionate and supportive service which can include companionship, trips out and assistance.

One Bexley Pathways

Carers Support are one of 8 local charities who have come together to form a partnership called One Bexley
who carry out Social Care Needs & Carers Assessments on behalf of the London Borough of Bexley. Trained
and highly skilled Trusted Assessors carry out these assessments supporting local people through the assessment
and exploring support options.

Examples of Our Impact

Carers such as Liz, Julie, and Clive have shared how our support transformed their confidence and wellbeing.
Household grants have kept families warm and fed, while respite visits have given carers essential time to care
for themselves.

Carers support had a huge positive impact on my caring role, providing free counselling sessions and emotional
support. The pressure and emotional aspects of caring for someone with dementia are immense, and the support
given is invaluable. I went from confusion and anxiety to feeling fully supported, both practically and
emotionally. I want to say a massive thank you to Carers support for all that they do, all the groups that they run
(mum absolutely loves the singing group!), and to all the staff that give so much to those who need them.”

Investing in Quality & Our Team

We’ve strengthened infrastructure with QuickBooks, Bright HR, BrightPay, and Croner HR support. Staff and
volunteers accessed extensive training, and One Page Profiles build trust between carers and volunteers.

Looking Ahead

Our online presence and bi-monthly e-bulletins keep carers connected and informed. We remain dedicated to
ensuring carers in Bexley are recognised, supported, and never alone.

We are absolutely thrilled to share a landmark achievement for Carers’ Support (Bexley) - one that reflects the
incredible dedication, perseverance, and hard work of our team.

Through an incredibly generous bequest from a former Respite client, whose life was touched by the care and

compassion of our respite volunteers over many years, we have successfully purchased a dedicated property for
our Respite volunteers to live in whilst on their placements with us. is a truly transformative milestone.
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Carers' Support (Bexley)

Trustees' Report

When we received notice that the house we had long been renting from Penge Housing Association would be
repurposed for family accommodation, our much-valued Respite service faced an uncertain future. But instead
of stepping back, we stepped up -turning a potential setback into an opportunity for lasting security and growth.
The journey to acquire a new property was a nine-month endeavour, driven by the tenacity and heart of our
team.

After an extensive search for suitable homes, we became aware that a former client - someone who had also
been supported by our respite volunteers - was in the process of selling their house. With great care and
consideration, we explored the opportunity and it soon became clear that this property would be the perfect fit
for our needs. It felt particularly meaningful to purchase a home that had already been connected to our work
and values.

Financial review
The trustees agree an annual budget and receive quarterly income and expenditure reports for monitoring
purposes.

The financial position of the charity at 31 March 2025 and comparatives for the prior period can be summarised
as follows:-

2025 2024

£ £
Total income 635,066 809,665
Total expenditure 721,158 723,855
Net income W 85,810
Total funds brought forward 802,293 716,483
Total funds carried forward W W

The trustees had budgeted for a deficit of £75,346 in 2024/25 and had agreed to fund certain activities from
reserves. Some costs were higher than anticipated, such as salaries, to enable new grants to be administered.
This resulted in a deficit for the year of £86,092.

Income for 2024 was unusually high as it included a bequest of £130,000.

A significant event was the purchase of a property at a cost of £455,000 to house some of the international
volunteers, which finally took place in March 25. Legal fees, surveyor’s fees, mortgage arrangement fee added a
further £13,272 to the total cost. The purchase was funded by the bequest of £130,000, a mortgage of £250,000

and the balance from the Charity’s own funds.

The Charity’s funds are invested across a number of banks to get the best return possible and to minimise risk
and now stand at £494,867 (2024: £796,674).
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Carers' Support (Bexley)

Trustees' Report

Policy on reserves

The trustees of the Charity review the risks that the organisation is exposed to and ensure that reserves are
sufficient to cover eventualities. Designated funds set aside for future use are as follows: £70,000 for staff
redundancies, £9,000 for Respite accommodation repair and maintenance.

The trustees aim to maintain unrestricted reserves at a level to cover at least 12 months operating costs to ensure

that support for service users is able to continue in the event of a loss of funding and that staff notice periods and
redundancy payments can be covered in the event of winding up the organisation.

Small companies provision statement
This report has been prepared in accordance with the small companies regime under the Companies Act 2006.
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Carers' Support (Bexley)

Trustees' Report

Statement of Responsibilities

The trustees (who are also the directors of Carers' Support (Bexley) for the purposes of company law) are
responsible for preparing the trustees' report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland". The report and

accounts have been prepared in accordance with the provisions in the Companies Act 2006 relating to small
companies.

Company law requires the trustees to prepare financial statements for each financial year. Under company law
the trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the charitable company and of the incoming resources and application of resources,
including its income and expenditure, of the charitable company for that period. In preparing these financial
statements, the trustees are required to:

» select suitable accounting policies and apply them consistently;
= observe the methods and principles in the Charities SORP;
= make judgements and estimates that are reasonable and prudent;

+ state whether applicable accounting standards, comprising FRS 102 have been followed, subject to any
material departures disclosed and explained in the financial statements; and

+ prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company will continue in business.

The trustees are responsible for keeping proper accounting records that can disclose with reasonable accuracy at
any time the financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006, They are also responsible for safeguarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information
included on the charitable company's website. Legislation governing the preparation and dissemination of
financial statements may differ from legislation in other jurisdictions.

The annual report was approved by the trustees of the charity ong. l Z/zasn-d signed on its behalf by:

Nicola Fry
Trustee
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Carers' Support (Bexley)

Independent Examiner's Report to the trustees of Carers' Support (Bexley) ('the
Company')

Independent examiner’s report to the trustees of Carers' Support (Bexley) ('the Company')
I report to the charity trustees on my examination of the accounts of the company for the year ended 31 March
2025.

Responsibilities and basis of report

As the charity’s trustees of the Company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accordance with the requirements of the Companies Act 2006
(‘the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the
2006 Act and are eligible for independent examination, I report in respect of my examination of your charity’s
accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out my
examination I have followed the Directions given by the Charity Commission under section 145(5)(b) of the
2011 Act.

Independent examiner’s statement

Since the Company's gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am a member
of the Chartered Institute of Public Finance and Accountancy (CIPFA), which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act; or
2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a ‘true and fair' view which is not a matter considered as part of an
independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

Eva Stevens, BSc, CPFA, employee of Community Accounting Plus
member of the Chartered Institute of Public Finance and Accountancy (CIPFA)

Units 1 & 2 North West
41 Talbot Street

Nottingham
NG1 5GL
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Carers' Support (Bexley)

Statement of Financial Activities for the Year Ended 31 March 2025

(Including Income and Expenditure Account and Statement of Total Recognised Gains
and Losses)

Unrestricted Restricted Total Total
funds funds 2025 2024
Note £ £ £ £

Income and Endowments from:
Donations and legacies 2 346,725 - 346,725 485,927
Charitable activities 3 74,331 185,750 260,081 302,283
Investment income 5 28,260 - 28,260 21,455
Total income 449,316 185,750 635,066 809,665
Expenditure on:
Charitable activities 6 (534,451) (186,707) (721,158) (723,855)
Total expenditure (534,451) (186,707) (721,158) (723,855)
Net (expenditure)/income (85,135) (957) (86,092) 85,810
Net movement in funds (85,135) (957) (86,092) 85,810
Reconciliation of funds
Total funds brought forward 801,336 957 802,293 716,483
Total funds carried forward 15 716,201 - 716,201 802,293

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for the period is shown in note 15.

The notes on pages 14 to 26 form an integral part of these financial statements.
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Carers' Support (Bexley)

Statement of Financial Activities for the Year Ended 31 March 2025

(Including Income and Expenditure Account and Statement of Total Recognised Gains

and Losses)

These are the figures for the previous accounting period and are included for comparative purposes

Unrestricted Restricted Total
funds funds 2024
Note £ £ £

Income and Endowments from:
Donations and legacies 2 485,927 - 485,927
Charitable activities 3 142,226 160,057 302,283
Investment income 5 21,455 - 21,455
Total income 649,608 160,057 809,665
Expenditure on:
Charitable activities 6 (564,755) (159,100) (723,855)
Total expenditure (564,755) (159,100) (723,855)
Net income 84,853 957 85,810
Net movement in funds 84,853 957 85,810
Reconciliation of funds
Total funds brought forward 716,483 - 716,483
Total funds carried forward 15 801,336 957 802,293

The notes on pages 14 to 26 form an integral part of these financial statements.
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Carers' Support (Bexley)

(Registration number: 3709684)
Balance Sheet as at 31 March 2025

2025 2024
Note £ £

Fixed assets
Tangible assets 9 471,162 3,854
Current assets
Debtors 10 14,857 14,225
Cash at bank and in hand 11 494,867 796,674

509,724 810,899
Creditors: Amounts falling due within one year 12 (19,847) (12,460)
Net current assets 489,877 798,439
Total assets less current liabilities 961,039 802,293
Creditors: Amounts falling due after more than one year 13 (244,838) -
Net assets 716,201 802,293
Funds of the charity:
Restricted income funds
Restricted funds 15 - 957
Unrestricted income funds
Unrestricted funds 716,201 801,336
Total funds 15 716,201 802,293

For the financial year ending 31 March 2025 the charity was entitled to exemption from audit under section 477
of the Companies Act 2006 relating to small companies.

Directors' responsibilities:

* The members have not required the charity to obtain an audit of its accounts for the year in question in
accordance with section 476; and

* The directors acknowledge their responsibilities for complying with the requirements of the Act with respect
to accounting records and the preparation of accounts.

These financial statements have been prepared in accordance with the special provisions relating to companies
subject to the small companies regime within Part 15 of the Companies Act 2006.

The notes on pages 14 to 26 form an integral part of these financial statements.
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Carers' Support (Bexley)

(Registration number: 3709684)
Balance Sheet as at 31 March 2025

The financig}_ statements on pages 9 to 26 were approved by the trustees, and authorised for issue on
&?:./.?5%—}9-.6 and signed on their behalf by:

Elisabeth Pe:tcheylf’,j

Trustee

The notes on pages 14 to 26 form an integral part of these financial statements.
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Carers' Support (Bexley)

Statement of Cash Flows for the Year Ended 31 March 2025

Note

Cash flows from operating activities
Net cash (expenditure)/income

Adjustments to cash flows from non-cash items
Depreciation
Investment income 5

Working capital adjustments

(Increase)/decrease in debtors 10
Increase/(decrease) in creditors 12
Increase in deferred income 12

Net cash flows from operating activities

Cash flows from investing activities
Interest receivable and similar income 5
Purchase of tangible fixed assets

Net cash flows from investing activities

Cash flows from financing activities
Repayment of loans and borrowings 12

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at 1 April
Cash and cash equivalents at 31 March

Reconciliation of net cash flow to movement in net funds
(Decrease)/increase in cash

Net funds at 1 April 2024
Net funds at 31 March 2025

2025 2024
£ £
(86,092) 85,810
964 1,566
(28,260) (21,455)
(113,388) 65,921
(632) 15,375
2,084 (1,311)
141 -
(111,795) 79,985
28,260 21,455
(468,272) (4,818)
(440,012) 16,637
250,000 -
(301,807) 96,622
796,674 700,052
494,867 796,674
(301,807) 96,622
796,674 700,052
494,867 796,674

All of the cash flows are derived from continuing operations during the above two periods.

The notes on pages 14 to 26 form an integral part of these financial statements.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

1 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance

The financial statements have been prepared in accordance with Accounting and Reporting by Charities:
Statement of Recommended Practice (applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)) (issued in October 2019)
- (Charities SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) and the Companies Act 2006.

Basis of preparation

Carers' Support (Bexley) meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting
policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The trustees assess whether the use of going concern is appropriate i.e. whether there are any material
uncertainties related to events or conditions that may cast significant doubt on the ability of the charity to
continue as a going concern. The trustees make this assessment in respect of a period of one year from the date
of approval of the financial statements.

Income and endowments

Voluntary income including donations, gifts, legacies and grants that provide core funding or are of a general
nature is recognised when the charity has entitlement to the income, it is probable that the income will be
received and the amount can be measured with sufficient reliability.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and settlement date.
In the event that a donation is subject to conditions that require a level of performance by the charity before the
charity is entitled to the funds, the income is deferred and not recognised until either those conditions are fully
met, or the fulfilment of those conditions is wholly within the control of the charity and it is probable that these
conditions will be fulfilled in the reporting period.

Grants receivable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the grants
have been met. Where performance conditions are attached to the grant and are yet to be met, the income is
recognised as a liability and included on the balance sheet as deferred income to be released.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

Deferred income

Deferred income represents amounts received for future periods and is released to incoming resources in the
period for which, it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional entitlement.

Expenditure

All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable
settlement is required and the amount can be measured reliably. All costs are allocated to the applicable
expenditure heading that aggregate similar costs to that category. Where costs cannot be directly attributed to
particular headings they have been allocated on a basis consistent with the use of resources, with central staff
costs allocated on the basis of time spent, and depreciation charges allocated on the portion of the asset’s use.
Other support costs are allocated based on the spread of staff costs.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services
for its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an
indirect nature necessary to support them.

Government grants

Government grants are recognised based on the accrual model and are measured at the fair value of the asset
received or receivable. Grants are classified as relating either to revenue or to assets. Grants relating to revenue
are recognised in income over the period in which the related costs are recognised. Grants relating to assets are
recognised over the expected useful life of the asset. Where part of a grant relating to an asset is deferred, it is
recognised as deferred income.

Taxation

The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 and
therefore it meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the
charity is potentially exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of Chargeable
Gains Act 1992, to the extent that such income or gains are applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing £1,000 or more are initially recorded at cost, less any subsequent accumulated
depreciation and subsequent accumulated impairment losses.

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated
residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture & equipment Straight line 20%
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary
course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost
using the effective interest method, less provision for impairment. A provision for the impairment of trade
debtors is established when there is objective evidence that the charity will not be able to collect all amounts due
according to the original terms of the receivables.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
change in value.

Trade creditors

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Accounts payable are classified as current liabilities if the charity does not have an
unconditional right, at the end of the reporting period, to defer settlement of the creditor for at least twelve
months after the reporting date. If there is an unconditional right to defer settlement for at least twelve months
after the reporting date, they are presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees' discretion in furtherance of
the objectives of the charity.

Designated funds are unrestricted funds set aside for specific purposes at the discretion of the trustees.

Restricted income funds are those grants for use in a particular area or for specific purposes, the use of which is
restricted to that area or purpose.

Pensions and other post retirement obligations
The charity operates a defined contribution pension scheme which is a pension plan under which fixed
contributions are paid into a pension fund and the charity has no legal or constructive obligation to pay further
contributions even if the fund does not hold sufficient assets to pay all employees the benefits relating to
employee service in the current and prior periods.

Contributions to defined contribution plans are recognised in the Statement of Financial Activities when they are
due. If contribution payments exceed the contribution due for service, the excess is recognised as a prepayment.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

2 Income from donations and legacies

Unrestricted
funds Total Total
General 2025 2024
£ £ £
Donations and legacies;
Donations from individuals 15,348 15,348 141,950
Grants, including capital grants;
Grants from public bodies 225,570 225,570 227,639
Grants from other charities 105,807 105,807 116,338
346,725 346,725 485,927
3 Income from charitable activities
Unrestricted
funds Restricted Total Total
General funds 2025 2024
£ £ £ £
Fees & support 73,305 - 73,305 139,046
Grants & donations - 185,750 185,750 160,057
Sundry 1,026 - 1,026 3,180
74,331 185,750 260,081 302,283
4 Grants & donations
Unrestricted Restricted
funds funds Total
£ £ £
The London Borough of Bexley 225,570 112,000 337,570
Royal Borough of Greenwich - 52,750 52,750
Alzheimer's Society (Bexley) - 21,000 21,000
Crossroads Care South East London 33,191 - 33,191
Greenwich & Bexley Hospice 68,824 - 68,824
Bexley Voluntary Service Council 3,793 - 3,793
Sundry grants & donations 15,347 - 15,347
346,725 185,750 532,475
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Notes to the Financial Statements for the Year Ended 31 March 2025

5 Investment income

Interest receivable and similar income;
Interest receivable on bank deposits

6 Expenditure on charitable activities

Bank charges
Communications
Insurance

IT costs

Office supplies

Legal & professional fees
Activities & events
Bad debts written off
Equipment

Grants to Carers
Sundry

Cleaning & hygiene
Rent

Repairs & maintenance
Utilities

Recruitment

Respite House expenses
Travel & subsistence
Volunteer expenses
Salaries, NI & pension
Depreciation
Secondment

Carers' Support (Bexley)

Unrestricted
funds Total Total
General 2025 2024
£ £ £
28,260 28,260 21,455
Unrestricted
funds Restricted Total Total
General funds 2025 2024
£ £ £ £

281 - 281 311
16,766 676 17,442 19,526
3,455 - 3,455 2,887
4,876 957 5,833 4,090
1,210 - 1,210 1,333
7,126 - 7,126 8,563
14,641 - 14,641 13,997
- - - 1,218
1,059 - 1,059 11,721
- 106,550 106,550 84,200
2,113 215 2,328 4,020
- - - 312
38,461 6,476 44,937 39,198
273 74 347 1,497
6,047 4,092 10,139 10,981
427 - 427 590
470 - 470 -
2,621 25 2,646 1,542
22,838 17,039 39,877 42,495
410,823 50,603 461,426 463,380
964 - 964 1,566
- - - 10,428
534,451 186,707 721,158 723,855
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

Unrestricted
funds Restricted Total
General funds 2024
£ £ £
Bank charges 305 6 311
Communications 19,355 171 19,526
Insurance 2,887 - 2,887
IT costs 3,433 657 4,090
Office supplies 1,333 - 1,333
Legal & professional fees 7,039 1,524 8,563
Activities & events 3,477 10,520 13,997
Bad debts written off 1,218 - 1,218
Equipment 8,788 2,933 11,721
Grants to Carers - 84,200 84,200
Sundry 3,890 130 4,020
Cleaning & hygiene 212 100 312
Rent 33,426 5,772 39,198
Repairs & maintenance 1,497 - 1,497
Utilities 6,715 4,266 10,981
Recruitment 359 231 590
Travel & subsistence 1,361 181 1,542
Volunteer expenses 25,335 17,160 42,495
Salaries, NI & pension 432,131 31,249 463,380
Depreciation 1,566 - 1,566
Secondment 10,428 - 10,428
564,755 159,100 723,855
7 Net incoming/outgoing resources
Net (outgoing)/incoming resources for the year include:
2025 2024
£ £
Depreciation of fixed assets 964 1,566
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

8 Staff costs

The aggregate payroll costs were as follows:

2025 2024
£ £
Staff costs during the year were:
Wages and salaries 412,211 419,377
Social security costs 27,463 23,370
Pension costs 21,752 20,633
461,426 463,380

The monthly average number of persons (including senior management team) employed by the charity during

the year was as follows:

2025
No
Average number of employees 20

2024
No

17 (2024 - 17) of the above employees participated in the Defined Contribution Pension Schemes.

Contributions to the employee pension schemes for the year totalled £21,752 (2024 - £20,633).

The total employee benefits of the key management personnel of the charity were £63,533 (2024 - £61,871).
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

9 Tangible fixed assets

Land and Furniture and
buildings equipment Total
£ £ £
Cost
At 1 April 2024 - 4,818 4,818
Additions 468,272 - 468,272
At 31 March 2025 468,272 4,818 473,090
Depreciation
At 1 April 2024 - 964 964
Charge for the year - 964 964
At 31 March 2025 - 1,928 1,928
Net book value
At 31 March 2025 468,272 2,890 471,162
At 31 March 2024 - 3,854 3,854
10 Debtors
2025 2024
£ £
Trade debtors 12,392 7,232
Prepayments 2,465 -
Accrued income - 6,993
14,857 14,225
11 Cash and cash equivalents
2025 2024
£ £
Cash on hand 164 199
Cash at bank 494,703 796,475
494,867 796,674
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

12 Creditors: amounts falling due within one year

2025 2024
£ £
Bank loans 5,162 -
Trade creditors 1,687 348
Other taxation and social security 7,819 7,617
Other creditors 5,038 4,495
Deferred income 141 -
19,847 12,460
13 Creditors: amounts falling due after one year
2025
£
Bank loans 244,838
14 Obligations under leases and hire purchase contracts
The total value of future minimum lease payments was as follows:
2025 2024
£ £
Within one year (7,231) (7,321)
In two to five years (22,546) (29,777)
(29,777) (37,098)
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

15 Funds
Balance at
Balance at 1 Incoming Resources 31 March
April 2024 resources expended Transfers 2025
£ £ £ £ £
Unrestricted funds
General
General fund 502,336 449,316 (534,451) 220,000 637,201
Designated
Reserves 79,000 - - - 79,000
House Purchase 220,000 - - (220,000) -
299,000 - - (220,000) 79,000
Total unrestricted funds 801,336 449,316 (534,451) - 716,201
Restricted funds
Greenwich Volcare - 52,750 (52,750) - -
Household Support Fund - 112,000 (112,000) - -
Alzheimer’s Society - 21,000 (21,000) - -
William Kendall 957 - (957) - -
Total restricted funds 957 185,750 (186,707) - -
Total funds 802,293 635,066 (721,158) - 716,201
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

Balance at
Balance at 1 Incoming Resources 31 March
April 2023 resources expended Transfers 2024
£ £ £ £ £
Unrestricted funds
General
General fund 627,483 649,608 (564,755) (210,000) 502,336
Designated
Reserves 89,000 - - (10,000) 79,000
House Purchase - - - 220,000 220,000
89,000 - - 210,000 299,000
Total unrestricted funds 716,483 649,608 (564,755) - 801,336
Restricted
Greenwich Volcare - 52,750 (52,750) - -
Household Support Fund - 90,000 (90,000) - -
Alzheimer’s Society - 15,750 (15,750) - -
William Kendall - 1,557 (600) - 957
Total restricted funds - 160,057 (159,100) - 957
Total funds 716,483 809,665 (723,855) - 802,293

The specific purposes for which the funds are to be applied are as follows:

Greenwich Volcare - funding for the Volcare service enabling full time volunteers to provide breaks for unpaid
carers.

Household Support Fund - a small grant for unpaid carers to assist with the cost-of-living pressures.

Alzheimer's Society -

* 2 activity groups per week for people with dementia to attend with their Carer.

* 1 x singing group per week.

* 1 x monthly support group for Carers of people with dementia.

* A drop in/Cafe once a week (Wolsley House).

William Kendall - to run an Information Drop in for unpaid carers at The Nest, Thamesmead.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

16 Analysis of net assets between funds

Unrestricted
2025
General Designated Total funds
£ £ £
Tangible fixed assets 471,162 - 471,162
Current assets 430,724 79,000 509,724
Current liabilities (19,847) - (19,847)
Creditors over 1 year (244,838) - (244,838)
Total net assets 637,201 79,000 716,201
Unrestricted
2024
General Designated Restricted Total funds
£ £ £ £
Tangible fixed assets 3,854 - - 3,854
Current assets 510,942 299,000 957 810,899
Current liabilities (12,460) - - (12,460)
Total net assets 502,336 299,000 957 802,293

17 Fees payable to independent examiner

During the period, the fees payable (excluding VAT) to the charity’s independent examiner Community
Accounting Plus are analysed as follows:

2025 2024
£ £
Independent examination 1,700 1,510
Other financial services 340 480
2,040 1,990

Page 25



Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2025

18 Taxation

The charity is a registered charity and is therefore exempt from corporation taxation.

19 Trustees remuneration and expenses

During the year the charity made the following transactions with trustees:

Elisabeth Petchey

£30 (2024: £43) of expenses were reimbursed to Elisabeth Petchey during the year.

This remuneration relates to expenses incurred in their role as an welfare benefits volunteer (not as a Trustee).
Timothy Delee

£Nil (2024: £14) of expenses were reimbursed to Timothy Delee during the year.

This remuneration relates to expenses incurred in their role as an Information and Support Service volunteer
(not as a Trustee).

Nicola Fry
£67 (2024: £Nil) of expenses were reimbursed to Nicola Fry during the year.

No trustees, nor any persons connected with them, have received any remuneration from the charity during the
year.

No trustees have received any other benefits from the charity during the year.

20 Related party transactions

There were no related party transactions in the year.
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Carers' Support (Bexley)

Trustees' Report

The trustees, who are directors for the purposes of company law, present the annual report together with the
financial statements of the charitable company for the year ended 31 March 2024.

Trustees and officers

The trustees and officers serving during the year and since the year end were as follows:

Trustees: Timothy Delee
Elisabeth Petchey
Iris Benjafield
Nicola Fry
Sheryl Chappell (resigned 27 November 2023)
Mary Phillips

Secretary: Victoria Wilkinson

Structure, governance and management
Nature of governing document

The charity is a company limited by guarantee and registered charity. It is operated under the rules of its
memorandum and articles of association dated 8/2/1999, most recently amended 24/09/2001. It has no share
capital and the liability of each member in the event of winding-up is limited to £1.

Recruitment and appointment of trustees

We appoint Trustees through a programme of local advertising and recruitment, where we utilise local
communication channels and partners, such as our local Council for Voluntary Services and carers groups. We
advertise the skills and requirements needed to enhance the Board and the Trustee Board then reviews
applications. Shortlisted applicants have the opportunity to observe a Trustee Board meeting, ask informal
questions prior to an interview with Trustee members and appointment.

Objectives and activities

Objects and aims

To relieve physical, mental and material distress amongst the carers of persons who are frail, elderly, disabled,
or adults and children with special needs who live in the London Borough of Bexley and Royal Borough of
Greenwich by providing flexible home-based respite care, support and information for such carers to assist the
carers and their dependants.

Objectives, strategies and activities

We have a team of trained staff and volunteers who provide a wide range of information, support, respite
services and counselling to local adult carers residing in the Bexley and Greenwich boroughs.
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Carers' Support (Bexley)

Trustees' Report

Public benefit

Our main activities benefit carers and the people that they care for by relieving carers isolation, maximising
income and improving health and wellbeing.

The trustees confirm that they have complied with the requirements of section 17 of the Charities Act 2011 to
have due regard to the public benefit guidance published by the Charity Commission for England and Wales.

Achievements and performance

Carers Support (Bexley) continues to be busy, and increasingly we are seeing waiting lists for our services as
demand continues to grow. This year, Bexley and Greenwich, we have provided over 2500 visits and breaks to
carers and their loved ones through our Respite service, provided by our international volunteers.

This has been a remarkable year for the respite service thanks to our incredible team of overseas volunteers.
They have generously dedicated up to 12 months of their time and demonstrated unwavering commitment and
resilience. Despite the demanding and emotional challenges of the role, they consistently rise to the occasion
with remarkable strength. We are continually impressed by our volunteers, many of whom complete an
intensive induction despite English being their second language. We ensure the respite volunteers have
well-deserved time off, and they certainly make the most of it, exploring the UK and Europe more than most of
us!

Carers benefit from our service, gaining peace of mind knowing their loved ones are in safe and compassionate
hands. Volunteers, in turn, form strong bonds with their clients and lifelong friendships with fellow volunteers.

Our volunteers are a true credit to both our organisation and their families. It’s a privilege to support and see
them grow. Through their dedication, we continue to make a meaningful impact on the lives of our clients.

Our Information and Support team have had over 4000 interactions with carers providing a vast breadth of
support including welfare benefits advice, support with blue badge applications and in-depth guidance and
information. Our free counselling service has hosted 8 trainee counsellors who have provided 464 sessions of
1-1 professional counselling to carers. Our comprehensive group programme remains supportive, fun and led by
what carers ask for. We hosted 208 support group sessions this year, including a new monthly lunch club
launched in February.

Funded by the UK Government, the Household Carers Support Grant supports those most in need of help with
significantly rising living costs. We were delighted to be work in partnership with the Local Authority once
again to facilitate the dissemination of the Household Carers Support Grants to unpaid carers living in the
Borough. We distributed £84,200 worth of small grants to carers and the Feedback showed that this support had
a significant positive impact.

Our One Bexley Pathways Trusted Assessors offer support to carers and loved ones to undertake statutory carer
and care needs assessments which, for example, consider how a caring role impacts on your health and
wellbeing and what support a carer is interested in.

It looks at what a carer wants to do outside of a caring role, how caring affects this and what help is needed to
achieve this.

Our Trusted Assessors have completed 5 Assistive Technology Assessments, 47 Carers' Assessments, 46 Single

Assessments, 64 Care Plan Reviews, 7 Carers' Reviews and more helping carers and residents access vital
services and support.
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Carers' Support (Bexley)

Trustees' Report

In December 2023, we made a significant change to our chargeable Support Worker Service, which is a lifeline
for many unpaid carers in Bexley. Our vision was to offer a more consistent and reliable service, giving carers
the essential break they need while ensuring that clients continue to get regular support. The new model was
designed to better meet the needs of both our clients and carers by providing steady, uninterrupted care. As part
of the new model all our Support Workers are now permanent, salaried staff (as opposed to being on “bank”
contracts). As well as working with clients they undertake administrative tasks associated with the service. This
change has helped them become more integrated into the wider staff team and provides them with more
financial security.

As a Support Worker at Carers Support (Bexley), I enjoy meeting people in different situations and providing
consistent, weekly support, which can be long term, if needed. My aim is to get to know the person I am
working with and establish how best I can support, within my role. Building connection is important to me, so |
often use different activities to help with that, especially when working with someone with dementia. These
activities include crosswords, singing, creative art and puzzles. | also accompany clients to appointments and
outings. Supporting emotional wellbeing is a key part of what I do, and I make sure to show value and listen
actively to the people I work with. «

Feedback from our volunteers and carers

Respite Volunteers

“Volunteering is an amazing opportunity to help, travel, meet new cultures, share with people. I have grown as a
person, that was one of my objectives”.

One volunteer said one of the reasons they volunteered was to “help people, be part of the change”.

“The project is an amazing opportunity to be a volunteer, we are really comfortable in the accommodations, the
families are amazing and teach us many things”.

Carers and their families

“Thanks for all your help throughout the year. Always the heroes when needed. Thank you!”

Mary told us she was delighted that she had made the phone call to us and could not believe that she had been
offered so much support from one charity.

“The project gave me the opportunity to rediscover myself as a person and how far my limits can go. It also
gave me new friends who speak another language and that will help me in the future.”

“Thank you so much for all your support in 2023. You are both so dear and appreciated by us.”
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Carers' Support (Bexley)

Trustees' Report

Financial review
The trustees agree an annual budget and receive quarterly income and expenditure reports for monitoring
purposes.

The financial position of the charity at 31 March 2024 and comparatives for the prior period can be summarised
as follows:-

2024 2023

£ £
Total income 809,665 669,594
Total expenditure 723,855 627,187
Net income 85910 42,407
Total funds brought forward 716,483 674,076

Total funds carried forward 802,293 716,483

The trustees had budgeted for a deficit of £57,700 in 2023/24 and had intended to fund certain activities from
reserves. However, the Charity received an unexpected bequest of £128,000 in July 2023, for which it is very
grateful. The position was further improved by other additional income, resulting in a surplus for the year of
£85,910.

The trustees have decided to use the bequest towards the purchase of a property to house some of the
international volunteers instead of renting accommodation for them.

The Charity’s funds are invested across a number of banks to get the best return possible and to minimise risk.

Policy on reserves

The trustees of the Charity review the risks that the organisation is exposed to and ensure that reserves are
sufficient to cover eventualities. Designated funds set aside for future use are as follows: £220,000 for house
purchase, £70,000 for staff redundancies, £9,000 for Respite accommodation repair and maintenance.

The trustees aim to maintain unrestricted reserves at a level to cover at least 12 months operating costs to ensure

that support for service users is able to continue in the event of a loss of funding and that staff notice periods and
redundancy payments can be covered in the event of winding up the organisation.

Small companies provision statement
This report has been prepared in accordance with the small companies regime under the Companies Act 2006.
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Carers' Support (Bexley)

Trustees' Report

Statement of Responsibilities

The trustees (who are also the directors of Carers’ Support (Bexley) for the purposes of company law) are
responsible for preparing the trustees' report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland". The report and
accounts have been prepared in accordance with the provisions in the Companies Act 2006 relating to small
companies.

Company law requires the trustees to prepare financial statements for each financial year. Under company law
the trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the charitable company and of the incoming resources and application of resources,
including its income and expenditure, of the charitable company for that period. In preparing these financial
statements, the trustees are required to:

« select suitable accounting policies and apply them consistently;
» observe the methods and principles in the Charities SORF;
» make judgements and estimates that are reasonable and prudent;

+ state whether applicable accounting standards, comprising FRS 102 have been followed, subject to any
material departures disclosed and explained in the financial statements; and

= prepare the financial statements on the going concern basis unless it i inappropriate to presume that the
charitable company will continue in business.

The trustees are responsible for keeping proper accounting records that can disclose with reasonable accuracy at
any time the financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006, They are also responsible for safeguarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information
included on the charitable company's website. Legislation governing the preparatlon and dissemination of
financial statements may differ from legistation in other jurisdictions.

The annual report was approved by the trustees of the charity on (6/12../27‘ and signed on its behalf by:

Nicola Fry
Trustee
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Carers' Support (Bexley)

Independent Examiner's Report to the trustees of Carers' Support (Bexley) ('the
Company')

Independent examiner’s report to the trustees of Carers' Support (Bexley) ('the Company')
I report to the charity trustees on my examination of the accounts of the company for the year ended 31 March
2024.

Responsibilities and basis of report

As the charity’s trustees of the Company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accordance with the requirements of the Companies Act 2006
(‘the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the
2006 Act and are eligible for independent examination, I report in respect of my examination of your charity’s
accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out my
examination I have followed the Directions given by the Charity Commission under section 145(5)(b) of the
2011 Act.

Independent examiner’s statement

Since the Company's gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am a member
and Fellow of the Association of Charity Independent Examiners, which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act; or
2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a ‘true and fair' view which is not a matter considered as part of an
independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

DA

John O'Brien MSc, FAIA, FCCA, FCIE, employee of Community Accounting Plus
Fellow of the Association of Charity Independent Examiners

Units 1 & 2 North West
41 Talbot Street

Nottingham
NG1 5GL
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Carers' Support (Bexley)

Statement of Financial Activities for the Year Ended 31 March 2024
(Including Income and Expenditure Account and Statement of Total Recognised Gains
and Losses)

Unrestricted Restricted Total Total
funds funds 2024 2023
Note £ £ £ £

Income and Endowments from:
Donations and legacies 2 485,927 - 485,927 348,896
Charitable activities 3 142,226 160,057 302,283 315,682
Investment income 5 21,455 - 21,455 5,016
Total income 649,608 160,057 809,665 669,594
Expenditure on:
Charitable activities 6 (564,755) (159,100) (723,855) (627,187)
Total expenditure (564,755) (159,100) (723,855) (627,187)
Net income 84,853 957 85,810 42,407
Net movement in funds 84,853 957 85,810 42,407
Reconciliation of funds
Total funds brought forward 716,483 - 716,483 674,076
Total funds carried forward 13 801,336 957 802,293 716,483

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for the period is shown in note 13.

The notes on pages 12 to 23 form an integral part of these financial statements.
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Carers' Support (Bexley)

Statement of Financial Activities for the Year Ended 31 March 2024

(Including Income and Expenditure Account and Statement of Total Recognised Gains

and Losses)

These are the figures for the previous accounting period and are included for comparative purposes

Unrestricted Restricted Total
funds funds 2023
Note £ £ £

Income and Endowments from:
Donations and legacies 2 348,896 - 348,896
Charitable activities 3 141,337 174,345 315,682
Investment income 5 5,016 - 5,016
Total income 495,249 174,345 669,594
Expenditure on:
Charitable activities 6 (444,105) (183,082) (627,187)
Total expenditure (444,105) (183,082) (627,187)
Net income/(expenditure) 51,144 (8,737) 42,407
Net movement in funds 51,144 (8,737) 42,407
Reconciliation of funds
Total funds brought forward 665,339 8,737 674,076
Total funds carried forward 13 716,483 - 716,483

The notes on pages 12 to 23 form an integral part of these financial statements.
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Carers' Support (Bexley)

(Registration number: 3709684)
Balance Sheet as at 31 March 2024

Fixed assets
Tangible assets

Current assets
Debtors
Cash at bank and in hand

Creditors: Amounts falling due within one year
Net current assets

Net assets

Funds of the charity:

Restricted income funds
Restricted funds

Unrestricted income funds
Unrestricted funds

Total funds

Note

10
11

12

i3

13

2024 2023
£ £
3,854 602
14,225 29,600
796,674 700,052
810,899 729,652
{12,460) (13,771)
798,439 715,881
802,293 716,483
957 -
801,336 716,483
802,293 716,483

For the financial year ending 31 March 2024 the charity was entitled to exemption from audit under section 477
of the Companies Act 2006 relating to small companies.

Directors' responsibilities:

« The members have not required the charity to obtain an audit of its accounts for the year in question in

accordance with section 476; and

+ The directors acknowledge their responsibilities for complying with the requirements of the Act with respect
to accounting records and the preparation of accounts.

These financial statements have been prepared in accordance with the special provisions relating to companies

subject to the small companies regime within Part 15 of the Companies Act 2006.

¢ financial statements on pages 8 to 23 were approved by the trustees, and authorised for issue on

& L’?.,}Q.’f and signed on their behalf by:

Elisabeth Petchey
Trustee

The notes on pages 12 to 23 form an integral part of these financial statements.
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Carers' Support (Bexley)

Statement of Cash Flows for the Year Ended 31 March 2024

2024 2023
Note £ £

Cash flows from operating activities
Net cash income 85,810 42,407
Adjustments to cash flows from non-cash items
Depreciation 1,566 200
Investment income 5 (21,455) (5,016)

65,921 37,591
Working capital adjustments
Decrease in debtors 10 15,375 14,324
(Decrease)/increase in creditors 12 (1,311) 5,675
Decrease in deferred income 12 - (156,087)
Net cash flows from operating activities 79,985 (98,497)
Cash flows from investing activities
Interest receivable and similar income 5 21,455 5,016
Purchase of tangible fixed assets 9 (4,818) -
Net cash flows from investing activities 16,637 5,016
Net increase/(decrease) in cash and cash equivalents 96,622 (93,481)
Cash and cash equivalents at 1 April 700,052 793,533
Cash and cash equivalents at 31 March 796,674 700,052
Reconciliation of net cash flow to movement in net funds
Increase/(decrease) in cash 96,622 (93,481)
Net funds at 1 April 2023 700,052 793,533
Net funds at 31 March 2024 796,674 700,052

All of the cash flows are derived from continuing operations during the above two periods.

The notes on pages 12 to 23 form an integral part of these financial statements.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

1 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance

The financial statements have been prepared in accordance with Accounting and Reporting by Charities:
Statement of Recommended Practice (applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)) (issued in October 2019)
- (Charities SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) and the Companies Act 2006.

Basis of preparation

Carers' Support (Bexley) meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting
policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The trustees assess whether the use of going concern is appropriate i.e. whether there are any material
uncertainties related to events or conditions that may cast significant doubt on the ability of the charity to
continue as a going concern. The trustees make this assessment in respect of a period of one year from the date
of approval of the financial statements.

Income and endowments

Voluntary income including donations, gifts, legacies and grants that provide core funding or are of a general
nature is recognised when the charity has entitlement to the income, it is probable that the income will be
received and the amount can be measured with sufficient reliability.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and settlement date.
In the event that a donation is subject to conditions that require a level of performance by the charity before the
charity is entitled to the funds, the income is deferred and not recognised until either those conditions are fully
met, or the fulfilment of those conditions is wholly within the control of the charity and it is probable that these
conditions will be fulfilled in the reporting period.

Grants receivable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the grants
have been met. Where performance conditions are attached to the grant and are yet to be met, the income is
recognised as a liability and included on the balance sheet as deferred income to be released.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

Expenditure

All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable
settlement is required and the amount can be measured reliably. All costs are allocated to the applicable
expenditure heading that aggregate similar costs to that category. Where costs cannot be directly attributed to
particular headings they have been allocated on a basis consistent with the use of resources, with central staff
costs allocated on the basis of time spent, and depreciation charges allocated on the portion of the asset’s use.
Other support costs are allocated based on the spread of staff costs.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services
for its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an
indirect nature necessary to support them.

Government grants

Government grants are recognised based on the accrual model and are measured at the fair value of the asset
received or receivable. Grants are classified as relating either to revenue or to assets. Grants relating to revenue
are recognised in income over the period in which the related costs are recognised. Grants relating to assets are
recognised over the expected useful life of the asset. Where part of a grant relating to an asset is deferred, it is
recognised as deferred income.

Taxation

The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 and
therefore it meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the
charity is potentially exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of Chargeable
Gains Act 1992, to the extent that such income or gains are applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing £1,000 or more are initially recorded at cost, less any subsequent accumulated
depreciation and subsequent accumulated impairment losses.

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated
residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture & equipment Straight line 20%
Trade debtors

Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary
course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost
using the effective interest method, less provision for impairment. A provision for the impairment of trade
debtors is established when there is objective evidence that the charity will not be able to collect all amounts due
according to the original terms of the receivables.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
change in value.

Trade creditors

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Accounts payable are classified as current liabilities if the charity does not have an
unconditional right, at the end of the reporting period, to defer settlement of the creditor for at least twelve
months after the reporting date. If there is an unconditional right to defer settlement for at least twelve months
after the reporting date, they are presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees' discretion in furtherance of
the objectives of the charity.

Designated funds are unrestricted funds set aside for specific purposes at the discretion of the trustees.

Restricted income funds are those grants for use in a particular area or for specific purposes, the use of which is
restricted to that area or purpose.

Pensions and other post retirement obligations
The charity operates a defined contribution pension scheme which is a pension plan under which fixed
contributions are paid into a pension fund and the charity has no legal or constructive obligation to pay further
contributions even if the fund does not hold sufficient assets to pay all employees the benefits relating to
employee service in the current and prior periods.

Contributions to defined contribution plans are recognised in the Statement of Financial Activities when they are
due. If contribution payments exceed the contribution due for service, the excess is recognised as a prepayment.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

2 Income from donations and legacies

Unrestricted
funds Total Total
General 2024 2023
£ £ £
Donations and legacies;
Donations from individuals 141,950 141,950 19,037
Grants, including capital grants;
Grants from public bodies 227,639 227,639 307,410
Grants from other charities 116,338 116,338 22,449
485,927 485,927 348,896
3 Income from charitable activities
Unrestricted
funds Restricted Total Total
General funds 2024 2023
£ £ £ £ (As restated)
Fees & support 139,046 - 139,046 141,337
Grants & donations - 160,057 160,057 174,345
Sundry 3,180 - 3,180 -
142,226 160,057 302,283 315,682
4 Grants & donations
Unrestricted Restricted
funds funds Total
£ £ £
The London Borough of Bexley 225,570 90,000 315,570
Royal Borough of Greenwich - 52,750 52,750
Alzheimer's Society (Bexley) - 15,750 15,750
William Kendall - 1,557 1,557
Individual bequest 128,028 - 128,028
Greenwich & Bexley Hospice 114,338 - 114,338
Bexley Voluntary Service Council 2,000 - 2,000
Sundry grants & donations 15,991 - 15,991
485,927 160,057 645,984
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

5 Investment income

Unrestricted
funds Total Total
General 2024 2023
£ £ £
Interest receivable and similar income;
Interest receivable on bank deposits 21,455 21,455 5,016
6 Expenditure on charitable activities
Unrestricted
funds Restricted Total Total
General funds 2024 2023
£ £ £ £ (As restated)
Bank charges 305 6 311 263
Communications 19,355 171 19,526 12,367
Insurance 2,887 - 2,887 2,603
IT costs 3,433 657 4,090 9,476
Office supplies 1,333 - 1,333 1,140
Legal & professional fees 7,039 1,524 8,563 5,492
Activities & events 3,477 10,520 13,997 14,192
Bad debts written off 1,218 - 1,218 -
Equipment 8,788 2,933 11,721 9,168
Grants to Carers - 84,200 84,200 45,000
Sundry 3,890 130 4,020 7,877
Cleaning & hygiene 212 100 312 -
Rent 33,426 5,772 39,198 34,860
Repairs & maintenance 1,497 - 1,497 2,895
Utilities 6,715 4,266 10,981 9,704
Recruitment 359 231 590 284
Secondment 10,428 - 10,428 -
Travel & subsistence 1,361 181 1,542 1,413
Volunteer expenses 25,335 17,160 42,495 54,340
Salaries, NI & pension 432,131 31,249 463,380 415,913
Depreciation 1,566 - 1,566 200
564,755 159,100 723,855 627,187
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

Bank charges
Communications
Insurance

IT costs

Office supplies

Legal & professional fees
Activities & events
Equipment

Grants to Carers
Sundry

Rent

Repairs & maintenance
Utilities

Recruitment

Travel & subsistence
Volunteer expenses
Salaries, NI & pension
Depreciation

7 Net incoming/outgoing resources

Net incoming resources for the year include:

Depreciation of fixed assets

Unrestricted

funds Restricted Total

General funds 2023
£ £ £ (As restated)
263 - 263
12,367 - 12,367
2,603 - 2,603
7,481 1,995 9,476
1,140 - 1,140
5,492 - 5,492
14,192 - 14,192
9,168 - 9,168
- 45,000 45,000
7,877 - 7,877
29,089 5,771 34,860
2,558 337 2,895
7,312 2,392 9,704
284 - 284
1,413 - 1,413
27,170 27,170 54,340
315,496 100,417 415913
200 - 200
444,105 183,082 627,187

2024 2023

£ £

1,566 200
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

8 Staff costs

The aggregate payroll costs were as follows:

2024 2023
£ £
Staff costs during the year were:
Wages and salaries 419,377 379,227
Social security costs 23,370 20,420
Pension costs 20,633 16,266
463,380 415,913

The monthly average number of persons (including senior management team) employed by the charity during
the year was as follows:

2024 2023
No No

Average number of employees 31 35

17 (2023 - 13) of the above employees participated in the Defined Contribution Pension Schemes.

Contributions to the employee pension schemes for the year totalled £20,633 (2023 - £16,266).

No employee received emoluments of more than £60,000 during the year.

The total employee benefits of the key management personnel of the charity were £61,871 (2023 - £65,077).
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

9 Tangible fixed assets

Cost

At 1 April 2023
Additions
Disposals

At 31 March 2024

Depreciation

At 1 April 2023

Charge for the year
Eliminated on disposals

At 31 March 2024
Net book value

At 31 March 2024
At 31 March 2023

10 Debtors

Trade debtors
Accrued income

11 Cash and cash equivalents

Cash on hand
Cash at bank

Furniture and

equipment Total
£ £
21,428 21,428
4,818 4,818
(21,428) (21,428)
4,818 4,818
20,826 20,826
1,566 1,566
(21,428) (21,428)
964 964
3,854 3,854
602 602
2023
2024 £
£ (As restated)
7,232 19,100
6,993 10,500
14,225 29,600
2024 2023
£ £
199 141
796,475 699,911
796,674 700,052
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

12 Creditors: amounts falling due within one year

2024 2023
£ £
Trade creditors 348 1,656
Other taxation and social security 7,617 6,651
Other creditors 4,495 5,464
12,460 13,771
13 Funds
Balance at
Balance at 1 Incoming Resources 31 March
April 2023 resources expended Transfers 2024
£ £ £ £ £
Unrestricted funds
General
General fund 627,483 649,608 (564,755) (210,000) 502,336
Designated
Reserves 89,000 - - (10,000) 79,000
House Purchase - - - 220,000 220,000
89,000 - - 210,000 299,000
Total unrestricted funds 716,483 649,608 (564,755) - 801,336
Restricted funds
Greenwich Volcare - 52,750 (52,750) - -
Household Support Fund - 90,000 (90,000) - -
Alzheimer’s Society - 15,750 (15,750) - -
William Kendall - 1,557 (600) - 957
Total restricted funds - 160,057 (159,100) - 957
Total funds 716,483 809,665 (723,855) - 802,293
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

Balance at
31 March
Balance at 1 Incoming Resources 2023
April 2022 resources expended Transfers £ (As
£ £ £ £ restated)

Unrestricted funds
General

General fund 616,339 495,249 (444,105) (40,000) 627,483
Designated

Reserves 49,000 - - 40,000 89,000
Total unrestricted funds 665,339 495,249 (444,105) - 716,483
Restricted

Restricted activities

(salaries) - 75,600 (75,600) - -

Greenwich Charitable Trust 6,237 - (6,237) - -

Mercers Trustee 2,500 - (2,500) - -

Greenwich Volcare - 46,750 (46,750) - -

Household Support Fund - 50,000 (50,000) - -

William Kendall - 1,995 (1,995) - -
Total restricted funds 8,737 174,345 (183,082) - -
Total funds 674,076 669,594 (627,187) - 716,483

The specific purposes for which the funds are to be applied are as follows:

Greenwich Volcare - funding for the Volcare service enabling full time volunteers to provide breaks for unpaid
carers.

Household Support Fund - a small grant for unpaid carers to assist with the cost-of-living pressures.

Alzheimer's Society -

* 2 activity groups per week for people with dementia to attend with their Carer.

* 1 x singing group per week.

* 1 x monthly support group for Carers of people with dementia.

* A drop in/Cafe once a week (Wolsley House).

William Kendall - to contribute to the implementation of a new Customer Relationship Management (CRM)
system.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

14 Analysis of net assets between funds

Unrestricted
2024
General Designated Restricted Total funds
£ £ £ £
Tangible fixed assets 3,854 - - 3,854
Current assets 510,942 299,000 957 810,899
Current liabilities (12,460) - - (12,460)
Total net assets 502,336 299,000 957 802,293
Total funds at
Unrestricted funds 31 March
General Designated 2023
£ £ £
Tangible fixed assets 602 - 602
Current assets 640,652 89,000 729,652
Current liabilities (13,771) - (13,771)
Total net assets 627,483 89,000 716,483

15 Fees payable to independent examiner

During the period, the fees payable (excluding VAT) to the charity’s independent examiner Community

Accounting Plus are analysed as follows:

2024 2023
£ £
Independent examination 1,510 1,365
Other financial services 480 -
1,990 1,365
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2024

16 Taxation

The charity is a registered charity and is therefore exempt from taxation.

17 Trustees remuneration and expenses

During the year the charity made the following transactions with trustees:
Elisabeth Petchey

£43 (2023: £Nil) of expenses were reimbursed to Elisabeth Petchey during the year.

This remuneration relates to expenses incurred in their role as an Information and Support Service volunteer
(not as a Trustee).

Timothy Delee

£14 (2023: £Nil) of expenses were reimbursed to Timothy Delee during the year.

This remuneration relates to expenses incurred in their role as an Information and Support Service volunteer
(not as a Trustee).

No trustees, nor any persons connected with them, have received any remuneration from the charity during the
year.

No trustees have received any other benefits from the charity during the year.

18 Related party transactions

There were no related party transactions in the year.
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Carers' Support (Bexley)
Trustees' Report

The trustees, who are directors for the purposes of company law, present the annual report together with the
financial statements of the charitable company for the year ended 31 March 2023.

Trustces and officers
The trustees and officers serving during the year and since the year end were as follows:

Trustees: Timothy Delee
Elisabeth Petchey
Iris Benjafield
Nicola Fry
Sheryl Chappell (appointed 13 March 2023)
Mary Phillips (appointed 13 March 2023)
Alison Cutting (resigned 5 May 2022)

Secretary: Victoria Wilkinson (appointed 6§ May 2022}

Structure, governance and management

Nature of governing document

The charity is @ company limited by grarantee and registered charity. It is operated under the rules of its
memorandum and articles of association dated 8/2/1999. It has no share capital and the liability of each member
in the event of winding-up is limited to £1.

Recruitment and appointinent of trustees

We are delighted to have welcomed two new Trustees this year. We appoint Trustees through a prograrmime of
local advertising and recruitment, where we utilise local communication channels and partners, such as our local
Council for Voluntary Services and carers groups. We advertise the skills and requirements needed to enhance
the Board and the Trustee Board then reviews applications, Shortlisted applicanis have the opportunity 1o
observe a Trustee Board meeting, ask informal questions prior to an interview with Trustee members and

appointment.

Objectives and activities

Objects and aims

To relieve physical, mental and material distress amongst the carers of persons who are frail, elderly, disabled,
or adults and children with special needs who live in the London Borough of Bexley and London Borough of
Greenwich by providing flexible home-based respite care, support and information for such carers to assist the
carers and their dependants.

Objectives, strategies and activities

We have a team of trained staff and volunteers who provide a wide range of information, support, respite
services and counselling to local adult carers residing in the Bexley and Greenwich boroughs.
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Carers' Suppeort (Bexley)

Trustees' Report

Public benefit

Qur main activities benefit carers and the people that they care for by relieving carers isolation, maximising
income and improving health and wellbeing.

The trustees confirm that they have complied with the requirements of section 17 of the Charities Act 2011 to
have due regard to the public benefit guidance published by the Charity Commissicn for England and Wales,

Achicvements and performance

At Carers' Support (Bexley) everything that we do is about unpaid carers. We seek to offer adult unpaid carers
breaks, support, fun, company and information. Our offer includes break for carers, our Support Worker
Service, peer and support groups, Information and Support Service, welfare benefits advice, counselling, and
care needs and carers assessments through our Pathways project. This year we have run nearly 200 groups,
supported around 1,100 carers, our Information and Support team have had 5,000 contacts with carers and the
team volunteers have had nearly 800 contacts with carers. Our Respite service volunteers have completed nearly
2,000 visits to carers and their loved ones. This year we administered the Household Support Fund for unpaid
carers, on behalf of the London Borough of Bexley. 219 carers received small grants to help with cost of living
crisis,

Events included the wonderful memory support group performing their Christmas choir at the Old Vic with a
local primary school, and cur thank you dinner for our amazing volunteers,

Carers tell us:
“The break has helped my mental wellbeing as I get a chance to have a bit of time to myself and not have to
worry about my husband being cared for. I get to meet a friend and gives me a chance to leave the home and

away from the 24 hour caring role.”

“It is wonderful to be able to go out knowing Sue is in safe hands. It is good for her 10 see some-one different
and enjoys being read to.”

“My health has improved because I now can go for long walks which is beneficial for me. | can take a couple of
short breaks which keeps me in touch with old friends and relations.”

We held a Volunteer thank you event and this was shared "What a lovely evening it was last night. The food
was fab and it was 50 nice to scc cveryone there. We rcally cnjoyed it so thank you all for your part in showing
how much we volunteers are appreciated by the charity™.

Feedback for the Household Support Grant
“the feeling of selfoworth it’s given me that someone has listened to what would help us makes such a
difference”. "This really will make so much difference to both of these families — they are so very grateful”

The Trustee Board would like to share their thanks and gratitude to our funders, the London Borough of Bexley,

The City Bridge Trust, The Royal Borough of Greenwich and The Wax Chandlers. We would also like to
extend our thanks and gratitude to our staff and volunteers and to all who have donated to Carers Support.
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Carers' Support (Bexley)

Trustees' Report

Major risks and managemens of those risks

The charity maintains a risk register, which the trustees review on a regular basis. A major risk is loss of funding
for one or more projects leading to redundancics for some members of staff. We would endeavour to mitigate
this risk by using our reserves so that projects could continve to run while we applied for other funding. We
remain aware and atlentive to the high and rising costs of utilitics.

Financial review
The trustees agree an annual budget and receive quarterly income and expenditure reports for monitoring

purposes.
The financial position of the charity at 31 March 2023 and comparatives for the prior period can be summarised

as follows:-

2023 2022

£ £
Total income 669,594 586,958
Total expenditure 627,187 497914
Net income 42,407 89,044
Total funds brought forward 674,076 585,032
Total funds carried forward 716,483 674,076

The net income or surplus for the year of £42,407 arose from various under spendings including salaries and
volunteer costs.

Policy on reserves

The Trustees of the Charity review the risks that the organisation is ¢xposed to and ensure that reserves are
sufficient to cover possible eventualities. Designated funds set aside for future use are as follows: £70,000 for
stall redundancies, £35,000 for replacement IT equipment, £10,000 for moving costs and replacement furniture,
£3,000 for Respite accommodation repair and maintenance and £50,000 for cost of living increases including
rental and utilities.

The Trustees aim to maintain unrestricted reserves at a level to cover at least 12 months operating costs to
ensure that i) that support for service users is able to continue in the event of a loss of funding ii} that we can
cover emergencies such as the replacement of IT equipment, or long term staff sickness resulting in the need to
employ additional temporary staff and (iii) that we can cover staff notice periods and redundancy payments in
the event of winding up the organisation.

Smalt companies provision statement
This report has been prepared in accordance with the small companies regime under the Companies Act 2006,
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Carers' Support (Bexley)

Trustees' Report

Statement of Responsibilities

The trustees (who are also the directors of Carers’ Support (Bexley) for the purposes of company law) are
responsible for preparing the trustees' report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland”. The report and
accounts have been prepared in accordance with the provisions in the Companies Act 2006 relating to small
companies.

Company law requires the trustees to prepare financial statements for each financial year. Under company law
the trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the charitable company and of the incoming resources and application of resources,
including its income and expenditure, of the charitable company for that period. In preparing these financial
statements, the trustees are required to:

= select suitable accounting policies and apply them consistently;
« pbserve the methods and principles in the Charities SORP;
« make judgements and estimates that are reasonable and prudent;

s state whether applicable accounting standards, comprising FRS 102 have been followed, subject to any
material departures disclosed and explained in the financial statements; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company will continue in business.

The trustees are responsible for keeping proper accounting records that can disclose with reasonable accuracy at
any time the financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safegnarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information
included on the charitable company's website. Legislation governing the preparation and dissemination of
financial statements may differ from legislation in other jurisdictions,

The annual report was approved by the trustees of the charity on 20 November 2023 and signed on its behalf by:

[

Nicola Fry
Trustee
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Carers' Support (Bexley)

Independent Examiner's Report to the trustees of Carers’ Support (Bexley) ('the
Company')

Independent examiner’s report to the trustees of Carers' Support (Bexley) ("the Company'}
1 report to the charity trustees on my examination of the accounts of the company for the year ended 31 March

2023.

Responsibilities and basis of report

As the charity’s trustees of the Company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accerdance with the requirements of the Companies Act 2006
(‘the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the
2006 Act and are cligible for independent examination, I report in respect of my examination of your charity’s
accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out my
examination T have followed the Directions given by the Charity Commission under section 145(5)(b) of the
2011 Act.

Independent examiner’s statement

Since the Company's gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. I confirm that T am qualificd to undertake the examination because [ am a member
and Fellow of the Association of Charity Independent Examiners, which is one of the listed bodies.

I have completed my cxamination. 1 confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

I. accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act; or

2. the accounts do not accord with those records; or

1, the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a ‘true and fair' view which is not a matter considered as part of an
independent examination; or

4, the accounts have not been prepared in accordance with the methods and principles of the Statement of

Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland

(FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention
should be drawn in this repott in order to enable a proper understanding of the accounts to be reached.

¥ —
John O'Brien MSe, FAIA, FCCA, FCIE, employee of Community Accounting Plus
Fellow of the Association of Charity Independent Examiners

Units 1 & 2 North West
4] Talbot Street
Nottingham

NGI1 5GL

Date:.z.g/ff/ng
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Carers' Support (Bexley)

Statement of Financial Activities for the Year Ended 31 March 2023
(Inclading Income and Expenditure Account and Statement of Total Recognised Gains
and Losses)

Unrestricted Restricted Total Total
funds funds 2023 2022
Note £ £ £ £ (As restated)
Income and Endowments from:
Donations and legacies 2 447 641 - 447,641 362,489
Charitable aclivities 3 141,337 75,600 216,937 224012
Investment income 5 5,016 - 5,016 457
Total income 593,994 75,600 669,594 586,958
Expenditure on:
Charitable activities 6 (542,850} (84.337) (627,187) (497,914}
Total expenditure (542,850} (84,337) {627,187} (497,914)
Net income/(expenditure) 51,144 (8,737) 42,407 89,044
Net movement in funds 51,144 (8,737) 42,407 89,044
Reconclliation of funds
Total funds brought forward 665,339 8,737 674,076 585,032
Total funds carried forward 13 716,483 - 716,483 674,076

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for the period is shown in note 13.

The notes on pages 11 to 21 form an integral part of these financial statements.
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Carers' Support (Bexley)
Statement of Financial Activities for the Year Ended 31 March 2023
(Including Income and Expenditure Account and Statement of Total Recognised Gains
and Losses)

These are the figures for the previous accounting periad and are included for comparative purposes

Unrestricted Restricted Total
funds funds 2022
Note £ £ £ (As restated)
Income and Endowments from:
Donations and legacies 2 362,489 - 362,489
Charitlable activities 3 152,512 71,500 224,012
Investment income 5 457 - 457
Total income 515,458 71,500 586,958
Expenditure on:
Charitable activities 6 (426,414) (71,500} (497,914)
Total expenditure (426,414) (71,500} (497,914)
Net income 89,044 - 89,044
Net movement in funds 89,044 - 89,044
Reconciliation of funds
Total funds brought forward 576,295 8,737 585,032
Total funds carried forward 13 665,339 8,737 674,076

The notes on pages 11 to 21 form an integral part of these financial staterents.
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Carers' Support {(Bexley)

{Registration number: 3709684)
Balance Sheet as at 31 March 2023

2023 2022
Note £ £

Fixed assets
Tangible assets 9 602 802
Current assets
Debtors 10 29,600 43,924
Cash at bank and in hand 11 700,052 793,533

729,652 837,457
Creditors; Amounts falling due within one year 12 (13,771) {164,183)
Net current assets 715,881 673,274
Net assets 716,483 674,076
Funds of the charity:
Restricted income funds
Restricted funds 13 - 8,737
Unrestricted income funds
Unrestricted funds 716,483 665,339
Total funds 13 716,483 674,076

For the financial year ending 31 March 2023 the charity was entitled to exemption from audit under section 477
of the Companies Act 2006 relating (o small companies.

Directors' responsibilities:
+ The members have not required the charity to obtain an audit of its accounts for the year in question in
accordance with section 476; and

« The directors acknowledge their responsibilities for complying with the requirements of the Act with respect
to accounting records and the preparation of accounts.

These financial statements have been prepared in accordance with the special provisions relating to companies
subject to the small companies regime within Part 15 of the Companies Act 2006.

The financial statements on pages 7 to 2i were approved by the trustees, and authorised for issue on 20
November 2023 and signed on their behalf by:

Elisabeth Petchey
Trustee

The notes on pages 11 to 21 form an integral part of these financial statements.
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Carers' Support (Bexley)

Statement of Cash Flows for the Year Ended 31 March 2023

Note
Cash flows from operating activities
Net cash income
Adjustments to cash flows from non-cash items
Depreciation
Investment income 5
Working capital adjustments
Decrease/(increase) in debtors 10
Incrcase/(decrease) in creditors 12
(Decrease)/increase in deferred income 12
Net cash flows {rom operaling activities
Cash flows from investing activities
Interest receivable and similar income 5

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at 1 April
Cash and cash equivalents at 31 March

Reconciliation of net cash flow to movement in net funds
(Decrease)/increase in cash

Net funds at 1 April 2022
Net funds at 31 March 2023

{As restated)

2023 2022
£ £
42,407 89,044
200 268
(5,016) (457)
37,591 88,855
14,324 (30,400)
5,675 (2,608)
(156,087) 34,962
(98,497) 90,809
5,016 457
(93,481) 91,266
793,533 702,267
700,052 793,533
(93,481) 91,266
793,533 702,267
700,052 793,533

All of the cash flows are derived from continuing operations during the above two periods.

The notes on pages 11 to 21 form an integral part of these financial statements.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

1 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance

The financial statements have been prepared in accordance with Accounting and Reporting by Charities:
Statement of Recommended Practice (applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)) (issued in October 2019)
- (Charities SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) and the Companies Act 2006.

Basis of preparation
Carers' Support (Bexley) meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting

policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The trustees assess whether the use of going concem is appropriate i.e. whether there are any material
uncertainties related to events or conditions that may cast significant doubt on the ability of the charity to
continue as a going concern. The trustees make this assessment in respect of a period of one year from the date
of approval of the financial staterments.

Income and endowments

Voluntary income including denations, gifts, legacies and grants that provide core funding or are of a general
nature is recognised when the charity has entitlement to the income, it is probable that the income will be
received and the amount can be measured with sufficient reliability.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and settlement date.
In the event that a donation is subject to conditions that require a level of performance by the charity before the
charity is entitled to the funds, the income is deferred and not recognised until either those conditions are fully
met, or the fulfilment of those conditions is wholly within the control of the charity and it is probable that these
conditions will be fulfilled in the reporting period,

Grants recefvable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the grants
have been metl. Where performance conditions are aitached to the grant and are yet to be met, the income is
recognised as a liability and included on the balance sheet as deferred income to be released.
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Carers' Support (Bexley)

Notes o the Financial Statements for the Year Ended 31 March 2023

Deferred income

Deferred income represents amounts teceived for future periods and is released to incoming resources in the
period for which, it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposcd conditions which must be met before the charity has unconditional entitlement.

Investment income

Dividends are recognised once the dividend has been declared and notification has been received of the dividend
due.

Expenditure

Al expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable
settlement is required and the amount can be measured reliably. All costs are allocated (o the applicable
expenditure heading that aggregate similar costs to that category. Where costs cannot be directly attributed to
particular headings they have been allocated on a basis consistent with the use of resources, with central staff
costs allocated on the basis of time spent, and depreciation charges allocated on the portion of the asset’s use.
Other support costs are allocated based on the spread of staff costs.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services
for its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an

indirect nature necessary to support them.

Government grants

Government grants are recognised based on the accrual model and are measured at the fair value of the asset
received or receivable. Grants are classified as relating either to revenue or to assets. Grants relating to revenue
are recognised in income over the period in which the related costs are recognised. Grants relating to assets are
recognised over the expected usefu! life of the asset. Where part of a grant refating to an asset is deferred, it is
recognised as deferred income.

Taxation

The charity is considered to pass the tests set out in Paragraph | Schedule 6 of the Finance Act 2010 and
therefore it meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the
charity is potentially exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of Chargeable
Gains Act 1992, to the extent that such income or gains are applied exclusively to charitable purposes.

Tangible fixed asscis
Individual fixed assets costing £1,000 or more are initially recorded at cost, less any subsequent accumulated
depreciation and subsequent accumulated impairment losses.

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated
residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture & equipment Reducing balance 25%
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary

course of business.

Trade deblors are recognised initially at the transaction price. They are subsequently measured at amortised cost
using the effective interest method, less provision for impairment. A provision for the impairment of trade
debtors is established when there is objective evidence that the charity will not be able to collect ali amounts due
according to the original terms of the receivables.

Cash and cash equivalents

Cash and cash equivalents comprise cagh on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
change in value.

Trade creditors

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Accounts payable are classified as current liabilities if the charity does not have an
unconditional right, at the end of the reporting period, to defer settlement of the creditor for at least twelve
months after the reporting date, If there is an unconditional right to defer settlement for at least twelve months
after the reporting date, they are presented as non-current liabilitics.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

Fund structure
Unrestricted income funds are general funds that are available for usc at the trustees” diseretion in furtherance of

the objectives of the charity.

Restricted income funds are those grants for use in a pasticular area or for specific purposes, the use of which is
restricted to that area or purpose.

Pensions and other post retirement obligations
The charity operates a defined contribution pension scheme which is a pension plan under which fixed
contributions are paid into a pension fund and the charity has no legal or constructive obligation to pay further
contributions even if the fund does not hold sufficient assets to pay all employees the benefits relating to
employee service in the current and prior periods.

Contributions to defined contribution plans are recognised in the Statement of Financial Activities when they are
due. If contribution payments exceed the contribution due for service, the excess is recognised as a prepayment.
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

2 Income from donations and legacies

Unrestricted
funds Total Total
General 2023 2022
£ £ £ (As restated)
Donations and legacies;
Donations from individuals 19,037 19,037 21,395
Grants, including capital grants,
Grants from public bodies 404,160 404,160 295,450
Grants from other charities 24 444 24,444 45,644
447,641 447,641 362,489
3 Income from charitable activitles
Unrestricted
funds Restricted Total Total
General funds 2023 2022
£ £ £ £ (As restated)
Fees & support 141,337 - 141,337 151,930
Grants & donations - 75,600 75,600 71,500
Sundry - - - 582
141,337 75,600 216,937 224,012
4 Grants & donations
Unrestricted Restricted
funds funds Total
£ £ £
The National Community Lottery Fund 2,850 - 2,850
The London Borough of Bexley Prevention and Early
Intervention 50,000 - 50,000
The London Borough of Bexley Household Support
Fund 291,961 - 291,961
Bexley Voluntary Service Council 1,995 - 1,995
City Bridge Trust - 59,850 59,850
Royal Borough of Greenwich 46,750 - 46,750
Sundry donations 19,037 - 19,037
Alzheimer's Society (Bexley) - 15,750 15,750
The London Berough of Bexley (Health Inequalities) 15,449 - 15,449
The London Borough of Bexley (Pathways) 19,599 - 19,599
447,641 75,600 523,241
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

5 Investment income

Unrestricted
funds Total Total
General 2023 2022
£ £ £
Interest receivable and similar income;
Interest receivable on bank deposits 5,016 5,016 457
6 Expenditure on charitable activities
Unrestricted
funds Restricted Total Total
General funds 2023 2022
£ £ £ £ (As restated)
Salaries, NI & pension 331,576 84,337 415,913 364,331
Travel & subsistence 1,413 - 1,413 840
Professional fees 5,492 - 5,492 3,300
Volunteer expenses 54,340 - 54,340 49,054
Support costs 45,000 - 45,000 -
Running costs 83,238 - 83,238 65,845
Administration 6,624 - 6,624 -
Depreciation 200 - 200 268
Sundry 14,967 - 14,967 14,276
542,850 84,337 627,187 497,914
7 Net incoming/outgoing resources
Net incoming resources for the year include:
2023 2022
£ £
200 268

Depreciation of fixed assets
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

8 Staff costs

The aggregate payroll costs were as follows:

2023 2022
£ £
Staff costs during the year were:
Wagcs and salarics 379227 332,582
Social security costs 20,420 17,697
Pension costs 16,266 14,052
415,913 364,331

The monthly average number of persons (including senior management teamn) employed by the charity during
the year was as follows:

2023 2022

No No

Average number of employces 35 36

13 {2022 - 13) of the above employees participated in the Defined Contribution Pension Schemes.

Contributions to the employee pension schemes for the year totalled £16,266 (2022 - £14,052).

No employee received emoluments of more than £60,000 during the year.

The total employee benefits of the key management personnei of the charity were £65,077 (2022 - £63,066).

Page 16



Notes to the Financial Statements for the Year Ended 31 March 2023

9 Tangible fixed assets

Cost
At 1 April 2022

At 31 March 2023

Depreciation
At 1 April 2022
Charge for the year

At 31 March 2023
Net book value

At 31 March 2023
At 31 March 2022

10 Debtors

Trade debtors
Other debtors

11 Cash and cash equivalents

Cash on hand
Cash at bank

Carers' Support (Bexley)

Furniture and

equipment Total
£ £
21,428 21,428
21,428 21,428
20,626 20,626
200 200
20,826 20,826
602 602
802 802
2023 2022
£ £
19,100 15,664
10,500 28,260
29,600 43,924
2023 2022
£ £
141 221
699,911 793,312
700,052 793,533
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

12 Creditors: amounts falling due within one year

2023 2022
£ £
Trade creditors 1,656 -
Other taxation and social security 6,651 6,294
Other creditors 5,464 1,802
Deferred income - 156,087
13,771 164,183
13 Funds
Balance at
Balance at 1 Incoming Resources 31 March
April 2022 resources expended Transfers 2023
£ £ £ £ £
Unrestricted funds
General
General fund 616,339 593,994 (542,850} (40,000) 627,483
Designated
Reserves 49,000 - - 40,000 89,000
Total unrestricted funds 665,339 593,994 (542,850) - 716,483
Restricted funds
Restricted activities
(salaries) - 75,600 (75,600} - -
Greenwich Charitable Trust 6,237 - (6,237) - -
Mercers Trustee 2,500 - (2,500 - -
Total restricted funds 8,737 75,600 (84,337) - -
Total funds 674,076 669,504 (627,187) - 716,483
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

Balance at
Balance at 1 Incoming Resources 31 March
April 2021 resources expended Transfers 2022
£ £ £ £ £
Unrestricted funds
General
General fund 482,356 515,458 (426,414) 44,939 616,339
Designated
Reserves 93,939 - - {44.,939) 49,000
Total unrestricted funds 576,295 515,458 (426,414) - 665,339
Restricted
Restricted activitics
(selaries) - 71,500 (71,500} - -
Greenwich Charitable Trust 6,237 - - - 6,237
Mercers Trustee 2,500 - - - 2,500
Total restricted funds 8,737 71,500 (71,5000 - 8,737
Total funds 585,032 586,958 (497,914) - 674,076
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Carers' Support {Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

The specific purposes for which the funds are to be applied are as follows:

Designated
Name of fund: Staff redundancics
Purpose: to satisfy our statutory responsibilities if staff are made redundant.

Name of fund: IT equipment
Purpose: to replace older IT equipment and purchase equipment for a growing staff team.

Name of fund: Cost of living
Purpose: In recognition of the cost of living crisis which impacts staff and our expenditure including increasing

rental and utilities costs.

Name of fund: Moving costs and replacement furniture
Purpose: To be prepared if we need to move from our current premises.

Name of fund:Respite accommodation repairs and maintenance
Purpose: to enmable us to invest in the repairs and maintenance of the rental propertics to ensure it is a
comfortable and appropriate environment for our volunteers.

Restricted
Name of fund: Greenwich Charitable Trust
Purpose: For the Greenwich Volcare Project

Name of Fund: Mercers Trustee
Purpose: For the In Touch Project (including support groups)

Name of fund: Restricted activities (salaries)
Purpose: Salaries funded by the Alzheimer’s Society & City Bridge Trust

The transfer from the General fund to the designated fund is to increase the level of reserves.

14 Analysis of net assets between funds
Total funds at

Unrestricted funds 31 March
General Designated 2023
£ £ £
Tangible fixed assets 602 - 602
Currcnt sssets 640,652 89,000 729,652
Current liabilitics (13,771} - (13,771)
Total net assets 627,483 89,000 716,483
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Carers' Support (Bexley)

Notes to the Financial Statements for the Year Ended 31 March 2023

Total funds at

Unrestricted funds Restricted 31 March
General Desipnated funds 2022
£ £ £ £
Tangible fixed assets 802 - - 802
Current assets 779,720 49,000 8,737 837,457
Current liabilities (164,183) - - (164,183)
Total net assets 616,339 49,000 8,737 674,076

15 Fees payable to independent examiner

During the peried, the fees payable (excluding VAT) to the charity’s independent examiner Community
Accounting Plus are analysed as follows:

2023 2022
£ £
Independent examination 1,365 -
1,365 -

Fees payable (excluding VAT) to the previous independent examiner in 2022 was £1,500.

16 Taxation
The charity is a registered charity and is therefore exempt from taxation.

17 Trustces remuneration and expenses

No trustees, nor any persons connected with them, have received any remuneration from the charity during the
year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the year.

18 Related party transactions

There were no related party transactions in the year.
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Carors Support (Bexlay)
Company Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2022

The Trustees present their Report and Accounts for the year anded 31 March 2022, which also compriges the
Directors' Report raquired by the Companies Act 2008.

Refaerence and adminlstrative detalls
The charity name.

The legal name of the charity Is:- Carers Support (Bexley)

Tha charity’s areas operation and UK charitable registration.

The charity Is registered in England & Wales with the Charity Commiasfon In England & Wales (CCEW) with
charlty number 10758014

Legal structure of the charity

Tha govarning document of the charity Is the Memcrandum and Ariicles of Assoclation establishing the
company under company |egislation.

The Governlng Document Is dated 08 Fabruary 1958

By operation of law, all trustees are diractors under the Companies Act 2006 and all directors are trustees
undar Charities leglslalion and have responsibliities, as such, urder both company and charity leglslation,

The trustees are all indlviduals.

The principal operating address, telaphone numbar, omail and web addressas of the charity are:-
Crayford Manor House Centre

Mayplace Road East, Crayford

Kent, DA1 4HB

Talephone 020 8302 8011 Emall Address Info@carerssupport.org Web address www.carerssupport.ong

The reglstered office of the charity for Companles Act purposes Is the same as the operating
address shown above

The Trustaas in offlce on the date the report was approvad were:-

N Fry

| Benjafield

A Cutting

E Petchey

T Delee (Appolnted 15M12/2021)
The following persons served as Trustess during the year ended 31 March 2022 :-
NFry

VHIll (Resigned 21/09/2021)
I Benjafield

S Eliis {Resigned 21/09/2021)
A Cutting

E Peichey

T Delee (Appolnted 15/12/2021)



Carers Support (Bexley)
Company Registration Number - 03708684

Trustees® Annual Report for the year ended 31 March 2022

Objects and activitles of the charlty

The purposes of the charity as set out In /ts govemning document

The maln activities undertaken during the year to further the charity's purpose for
the public benefit.

A detailed description of the activities of the Charity and the public benefit derived from these
activities is set out in the full annexed trustees report.

The trustees have had regard to the Charity Commission's guldance on public benefitin managing
the actlvities of the charlty.

The maln achlevements and performance of the charity during the year.

A detaited description of the achievements and performance is set out in the full annexed trustees
report.

The degree to which the achlavements and performance during the year have
benefited the beneficiaries of the charity and the wider society.

A detailed description of the achievements and performance is set out in the full annexed trustees
report.

Structure, governance and management of the charity
The Charity Is governed by the proceedures set out In the memorandum and articles of
association.

The methods used to recrulf and appoint new charity trustees.

The trustees are normally recrulted from carers who have used the services of the charity. This
meets the charity's alm to be a user-led organisation. Thelr skills are assessed as part of the
application process to ensure they are appropriate.

Financial review

The charity's financial position at the end of the year ended 31 March 2022

The financlal position of the charlty at 31 March 2022 and corparatives for the prior period, as
more fully detailed in the accounts, can be summarised as follows:-

2022 2021

£ £

Net Income 88,044 129,218
Unrestricted Revenue Funds available for the

general purposes of the charity 616,338 482,356

Designated Revanue Funds 49,000 93,938

Total Unrestricted Funds 665,338 §76,295

Restricted Revenue Funds 8,737 8,737

Total Funds 674,075 585,032




Carers Support (Bexlay)
Cornpany Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2022
Financlal raview of the position at the reporting date, 31 March 2022 ,

The trustees consider the financial performance by the charity during the year to have been
satisfactory.

Specific changes In fixed assets are detailed in the notes to the accounts.

Policies on reserves.

The trustees of the Charity review the risks that the arganlsation is exposed to and ensure that
reserves are sufficlent to cover all likely eventualities. Designaled funds set aside for future use
are as follows: £46,000 for staff redundancies; £3,000 to cover additional office move costs in
2022/23.

The trustees aim to maintain unrestricted reserves at a level to cover at least twalve months
overheads to ensure that, i) that support for service users Is able to contlnue in the event of a loss
of funding {fl) that we can cover emergencies such as the replacement of IT equipment, or fong-
term staff sickness rasulting in the need to employ additional temporary staff; and (jii) that we can
cover staff notice periods and redundancy payments In the event of a winding up of the
organisation.

Avallability and adequacy of assets of each of the funds

The board of trustees is satisfied that the charity's assets In each fund are avaliable and adequate
to fulfil its obligations In respect of each fund.

Independent Examiner

Martin Ivas
Member of the Chartered Association of Certified Accountants

The HIll Hub

1A Highfield Road
Dartford

Kant

DA1 2JH



Carers Support (Bexley)
Company Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2022
Statement of the Directors Trustees's Responsibilities

The charity's trustees are responsible for the preparation of the accounts in accordance with the
terms of the Companies Act 2006, the Charities Act 2011 and the Charities (Accounts and
Reports) Regulations 2008. Notwithstanding the explicit requirement in the extiant statutory
regulations,the Charities (Accounts and Reporis) Regulations 2008, to prepara the financlal
statements in accordance with the SORP 2005, in view of the fact that the SORP 2005 has been
withdrawn, the Trustees determined to interpret this responsibllity as requiring them to follow
current best practice and prepare the accounts according to the FRS 102 SORP (Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 (as amended by the
Builetin [ssued in February 20186) .

In particular, the Companies Act 2006 and charity law require the Board of Trusiees to prepare
financial statements for each financial year which give a true and falr view of the siate of affairs of
the charity as at the end of the financial year and of the surplus or deficit of the charity. In
preparing those financial statements the Board 18 required to :-

- to prepare the accounts in accordance with United Kingdom Generaily Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law).

- selact sultable accounting policles and apply them consistently;

- make judgements and estimates that are reascnable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate
to presume that the charity will continue in business;

- state whether applicable aceounting standards and stalements of
recommended practice have been followed, subject to any material
departures disclosed and explained In the financlal statements;

The law requires that the trustees must not approve the accounts unless they are satisfied that
they give a true and falr view of the state of affalrs of the charity and of the surpius or deficlt of the
charity for the year.

The Trusteas are also responsible for maintaining adequate accounting records which disclose
with reasonable accuracy at any time the financial position of the charity and which are sufficlent to
show and explaln the charlty's transactions and enable themn to ensure that the financial
staternents comply with the Companies Act 2006 and comply with regulations made under the
Charitles Act. They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the preventlon and detection of fraud and other irregularities.

The Trustees are also respongiple for the contents of the Trustees' report, and the statutory
responsibllity of the Independent Examiner in relation to the Trustees' report is limited to examining
the report and ensuring that , on the face of the report, there are no material inconslstencies with
the figures disclosed in the financia! statements.



Carers Support {Bexley)
Company Registratlon Number - 03709684

Trustees' Annual Report for the year ended 31 March 2022

Method of preparation of accounts - Small company provisions

The financfal statements are set out on pages 8 to 22.

The financial statements have been prepared implementing the FRS 162 SORP (Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 (as amended by the
Bulletin issued In February 2018) and In accordance with the Financlal Reporting Standard 102,
(effectlve 1st January 2016)

These flnanclal statements have been prepared In accordance with the provisions in Part 15 of the
Companies Act 2006. applicable ta companies subfect to the smali companles regime,

This report was approved by the board of trustess on 4 November 2022.
S

N FRY
Director and Trustee




Report of the Independent Examiner to the Trustees of the charitable company on the accounts
for the year ended 31 March 2022

| report on the financial statements of the charitable company on pages 8 to 22 for the year ended 31 March 2022
which have been prepared in accordance with the Charities Act 2011 (the Act) and with the Financial Reporting
Standard 102, (effective 1st January 2016) as modified by FRS 102 SORP (Statement of Recommended Practice
for Accounting and Reporting by Charities) 2015 {as amended by the Bulletin issued in February 2016) published
by the Charity Commission in England & Wales {CCEW) , effective January 2015 (The SORF), under the
historical cost convention and the accounting policies set out on page 13.

Respective responsibllities of the Trustees and the Independent Examiner

As described on page 4, the charitable company's Trustees, who are also the Directors of the Company for the
purposes of Company law, are responsible for the preparation of ihe financlal statements in accordance with
applicable law and United Kingdom Generally Accepted Accounting Practice , applicable to smaller entities, and
for being satisfled that the financial statements give a true and fair view.

The Trustees conslder that the audit requirement of Section 144(1) of the Charities Act 2011 (the Act) does not
apply, and that there is no requirement in the memorandum and articles of the charity for the conducting of an
audit, and that the accounts do not require an audit In accordance with Part 16 of the Companies Act 2006 and
that no member or members have requested an audit pursuant to Section 476 of the the Companies Act 2006. As
a consequence, the Trustees have elected that the financial stafernents be subject to independent examination.

Having safisfied myself that the charity is not subject to audit under any legal provision, or otherwise, and is
allgible for independent examination, it is my responsibility to:-

a) examine the accounls under Section 145 of the Act;

b) fallow the procedures In the General Directlons given by the Charity Commission under section 145(5)(b) of
the Act and;

c) state whether particular matters have come to my attention.

Basis of Independent Examiner's Statement and scope of work undertaken

| conducted my examination in accordance with the General Directions given by the Charity Commission under
gection 145(5)(b) of the Act, setting out the duties of an Independent Examiner in relation to the conducting of an
Independent Examination. An independent Examination includes a review of the accounting racerds kept by the
charitable company and of the accounting systems employed by the charitable company and a comparison of the
financial statements prasented with those records. It also includes consideratlon of any unusual items or
disclosures in the financial statements, and seeking explanations from you, asTrustees, conceming such matters.
The purpose of the examination is to establish as far as possible that there have been no breaches of charity
legislation and that the financial statements comply with the SORP, on a test basis, of evidence relevant to the
amounts and disclosures in the financial statements,

The procedures undertaken do not provide all the evidence ihat would be required in an audit, and information
supplied by theTrustees in the course of the examination is not subjected to audit tests or enquires, and
consequently | do not express an audit oplnion on the view given by the financial statements, and In particular, |
express no opinion as to whether the financial statements give a true and fair view of the affairs of the charity, and
my report is limited to the matters set out in the statement below.

| planned and performed my examination so as to satisfy myself that the objectives of the independent
Examination are achieved and before finaliging the repart | obtained written assurances from the Trustees of all
maierial matiers.



Independent Examiner's Statement, Report and Opinion

Subject to the lImitations upon the scope of my work as detalled above , in connection with my examination, | can
confirm that :-

The accounts of this charitable company are not required to be audited under Part 16 of the Companies Act 2006;

The gross incoma of the charitable company in the year ended 31 March 2022 appears to exceed the sum
specified in Section 145(3) of the Act, namely £250000, and that | am qualified to act as Independent Examiner in
accordance with that section by virtue of my being a qualified member of the Chartered Agsociation of Certified
Accountants;

This is & report in respect of an examination carried out under 145 of the Act and in accordance with General
Directions given by the Charity Commission under section 145(5)(b) of the Act which may be applicable;

and that no matter has come to my attention in connection with my examination which gives me reasonable
cause to believe that in any material respect the requirements -

to keep accounting records in accordance with Section 386 of the Companies Act 2006 and Section 130 of
The Charities Act 2011;

to prepare financial statements which accord with the accounting racords and comply with the accounting
requirements of Section 396 of the Companies Act 2006 and The Charitias Act 2011 and;

have been prepared In acgordance with the requirements of Section 396 of the Companies Act 2006 and and
with the methods and principles set out in the FRS102 Statement of Recommanded Practice - Accounting and
Reporting by Charities (effective January 2018)

have not been met or to which, in my cpinlon, attention should be drawn in my report in order to enable a proper
understanding of the accounts to be reached:

AT D

Martin Ives - Independent Examiner
the Chartered Association of Cerfified Accountants

The Hill Hub

1A Highfield Road
Dartford

Kent

DA1 2JH

This report was signed on 4 November 2022




Carers Support (Bexley) - Staternent of Financial Actlvities for the year ended 31 March 2022

Statement of Financial Activities (Inciuding the Income and Expenditure Account for the year

ended 31 March 2022, as required by the Companies Act 2006)

SORP Current ysar Current year Current year Prior Year
Ref Unrestrictsd Funds Restricted Funds Total Funds Total Funds
2022 2022 2022 202
4 £ £ £

Income & Endowments from:
Donations & Legacles Al 21,395 - 21,395 29,808
Charilable activities A2 390,740 71,500 462,240 417,823
Fund reising activities A3 581 - 681 825
Investmanis Ad 457 - 48T 1,638
Total Income A 413,173 71,800 484,673 449,892
Expenditure on:
Charitable activities B2 324,128 71,500 395,829 320,674
Total expendlture B 324,128 71,500 395,629 320,674
Net income for the year 89,044 - 89,044 129,218
Not income afier transfors AB-C B9,044 - 89,044 128,218
Nat movement in funds 89,044 - 89,044 129,218
Reconcillation of funds:- E
Totaj funds brought forward 576,294 8,737 685,031 455,814
Total funde carried forward 665,338 8,737 674,076 585,032

Tha 'SORP Ref indicated above Is the dlassification of income set out In the formal SORP documents, As required by paragraph

4,80 of ihe SORP, the brought forward and caried forward funds above have been agread 1o the Balanca Shest.

A separate Statement of Total Recognised Gains and Loases is not required as this statement Includes all recognised galns and

loases,

All activitles derive from continuing operatlons

The notes attachad on pagas 13 to 22 form an integral part of these accounts.



Carers Support (Bexley) - Statement of Financial Activities for the yoar endod 31 March 2022

Carers Support (Bexley) - Analysis of prior year total funds, as required by paragraph 4.2 of the
SORP

Prior Year Prior Yaar Prior Year
:SfF!P Total Funds
Unrestrictad Funds Reatrfetad Funds
2021 2021 2021
£ £ £
Income & Endowments from:
Donations & Legacles Al 28,608 - 29,608
Charitable activites A2 320,866 97 187 A17,823
Fund ralsing activities A3 825 - 825
Investments Ad 1,838 - 1,636
Other AB - - -
Total Income A 352,736 97,157 449 862
Expanditure on:
Raising funds 81 - - -
Charitable aciivities B2 220,254 100,420 320,674
Other B3 - -
Tax on surplus on ordinary activitt B3 - - -
Total expenditure B 220,254 100,420 320,674
Net gains on Investments B4 - B -
Net Income for the year 132,481 (3,263) 129,218
Tranafara between funds c - - -
Not [ncome after tranafers 132,491 (3,283) 129,218
Other recognised gelns/{losses) - - .
Neat movemaent in funds 132,481 {3,283) 129,218
Reconclllation of funds:- E
Total funds hrought forward 443,814 12,000 455,814
Total funds carrled forward 576,295 8,737 596,032

Al activities derive from continuing cperatlons

A separate Statement of Total Recognlsed Galne and Losses is not requirad ag this statsment includes alj recognised gains and
lossas.!

The notes attached on pages 13 to 22 form an integral part of these accounts.




Carers Support (Bexley) - Statement of Financlal Activities for the year ended 31 March 2022

Carers Support (Bexley) - Resources appiied in the year ended 31 March 2022 towards fixed
assets for Charfty use:-

2022 2021
E £
Funds generated in the year as detailed in the SOFA 89,044 129,218
Not resources avallable to fund charitable activities 89,044 129,218

The resources applled on fixed assets for charity use represents the cost of edditions |sss procaeds of any disposals,

The notes attachad on pages 13 to 22 form an integral part of these atcounts.
Movements in revenue and capital funds for the year ended 31 March 2022

Revenue accumulated funds

Unrestricted Restricted Total Last ysar
Funds Funds Funds Total Funds
2022 2022 2022 2021
£ £ £ £
Accumulated funds brought forward 576,284 8,737 585,031 455314
Recognised gains and losses before 89,044 - 80,044 129,218
transfers
665,338 8,137 674,075 585,032
Closing revenus funds 665,338 8,737 674,075 586,032
Deslignated revenue funds Includsd within the unrestrictad funds above Total Last year
Funds Total Funds
2022 2021
£ £
A1 Aprll 2021 93,938 897,515
Transfer (to)from revenue accumulated furds (44,838) {3,576)
At 31 March 2022 48,000 93,938
Summary of funds Unrastricted Restricted Total Last Year
and Funds Funds Total Funds
Dosignatad funds
2022 2022 2022 021
£ £ £ £
Revanue accurnulated funds 618,339 8,736 626,076 491,093
Revenus designated funds 49,000 - 49,000 93,039
Total funds 665,339 8,736 674,076 585,032

The notes attached on pages 13 to 22 form an Integral part of these accounts.
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Carers Support (Bexley) - Statement of Financial Activities for the year ended 31 March 2022

Carers Support {Bexlay)

Income and Expenditure Account for the year ended 31 March 2022 as required by the

Companles Act 2006

Income

Income from operations

Investment income
Interest recelvabla

Gross Income In the year hefore excaptional itema
Gross Income in the yesr including exceptional ttems
Expandliiure
Charltaiie sxpenditure, excluding depreciation and amortisation
Depreciation and amortisation
Governanca costs
Realfsed losaas on disposals of social investments which are programume related
Totai expenditure In the year
Net Income befora tax in the financial year
Tax on surplus on ordinary activities
Net income after tax In the financial year

Retained surplus for the flnancial year

All activities deriva frem continuing operations

In accordance with the provislons of the Companies Act 2008, the headings and subhsadings used In the [ncome and
Expenditure account have been adapted 1o reflect the spacial nature of the charity's activitias,

The notos attached on pages 13 to 22 form an Intagral part of these accounts.

2022 2021

£ £
484,218 448,256
457 1,636
484,673 435,892
484,673 449,897
393,561 319,117
268 357
1,800 1,200
385,629 220,674
88,044 128,218
89,044 129,218
89,044 129,218




Carers Support (Bexley) - Balance Shest as at 31 March 2022

SORP
Mote Ref 2022 2021
£ £
Fixed asssts A
Tanglble assets 9 A2 802 1,070
Current asaets B
Dabiors i0 B2 43,924 13,524
Cash at bank and In hand B4 793,533 702,267
Total current assets 837,457 715,791
Creditors: amounts falling due within
one year 1M ¢ (184,184} (131,829)
Net current assets 673,273 583,862
Th sots h
g total net ax of the charity 874,075 585,032

The total net assets of the charity are funded hy the funds of the charity, as follows:-

Restricted funds

Restricted Revenue Funds 14 D2 8,737 8,747
Unrestricted Funds

Unrestrcted Revenue Funds 14 D3 816,338 482,358

Deslgnated Funds

Deslgnated Revenue Funds 14 D3 49,000 93,939
Total charity funds 674,075 585,032

The 'SORP Ref Indicated above is the clessificatien of Balance Sheat itams as set out In the formal SCRP
documents. As required by paragraph 4.80 of the SORP, the brought forward and caried forward funds above
have been agreed fo the SOFA..

The direciars are satisfied that the company Is entitied to exemption from the requirement to obtaln an audit under
sactlon 477 of the Companles Act 2008,

The members have not required the company to obtain an audit in accordance with section 476 of the Act

The directors acknowladge their responsibilies for complying with the requirements of the Companies Act 2006
with respect to accounting records end the preparation of accounts.

The charity is subject to Independent Examination under charity legislation, ard the report of the Independent
Examiner |s on page 7.

The financial statemants have been prepared In accordanca with the provislons in Part 15 of the Companiea Act
2008, applicable to companies subject to the small companies ragima.

%- Nico LR ﬁ‘zyi

.

N FRY
Trustea
Approved by the board of trustees on 4 November 2022

The notes sttached on pages 13 to 22 form an Integral part of these accounts.
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Carers Support (Bexley)
Notes to the Accounts for the year ended 31 March 2022
1 Accounting policles
Policies rolating to the production of the accounts.

Basls of praparation and aceounting convantion

The accounls have bean prapared on the aceruels basls, under the historical coat convention, and In acsardance with
the Financlal Reporting Standard 102, (offective 1st January 2016} ard ‘FRS 102 SORP (Statemant of Recommendad
Practic for Accaunting and Reporting by Charitlas) 2015 (sa amended by tha Bullatin [ssusd In February 2018}
published by the Charity Commission In England & Walea (CCEW) ,affactive January 2018, (Tha SORP), and In
accordance with all applicable [aw In the charity’s Jurisdiction of registration, axcapt that the charity has propared the
finencial stataments in accordance with the FRS 102 SORP (Stetement of Recommended Practice for Accourtng and
Reporting by Charities) 2015 (as amendad by the Bulletin |ssued in Fabruary 2018) in preferance to the previous
SORP, tha SORP 2005, which has been withdrawn, notwithatanding the fact that the axtant atatutery regulations, the
Charlties (Accounts and Reports) Regulations 2008 refer axplicitly to tha SORP 2005, This hes been done to secord
with currant best practice,

Policles relating to categories of Income and income recognition.

Nature of Income

Groas Income represants the value, naet of value added tax and discounts, of gooda provided to customers and work
carrled out In respect of services provided to cuslomers.

Cuategories of Income

Income |s categorised as income from exchange tranamctions (coniract Income) and Income from nen-exchangs
transactions (gifts), Investment Income and othar Incoms.

Income from exchange transactions Is recaived by the charlty for goads or sendces supplled under contract or whers
entitiement |3 subject to {ulfilling performance ralated corrditions. The Incomae the charity recelves is approxmately aglal
in value to the goods or services aupplled by the charlty o the purchasar.

Income fram a non-exchange transaction is where the charlty recelves value from the donor without providing squal
valle in exchange, ard Includex donetlons of monay, goods and sarvices fraely given without glving equal value In
axchange.

Income recognition

Income, whather from exchange or non exchange transacions, is recognised in the statemneant of finandal activitles
(SOFA) on a recaivable baals, when a transaction or other svert results In an Increase In the cherlly's asssts or a
reductien in Its llabillties and onty when the charity baa legal antitiement, the Income is probable and can ba measured
rejlably,

Incame subfect to terms and conditions which must be met bafera the charily ia entitted to the resources s not
recognlsed unti! the condlions have hasn met,

All Incoms |s accounted for grasa, hefore daducting any related faes or costa,

Accounting for deferred income and income recelved in advance

Whera tarms and candltlons relating to income have not been met or uncertalrty exdsts as to whether the charlty can
meset any tarms or conditions otherwiae within Ita contral, Incoms |2 not recognisad hut i deferred as & llability unt] Itis
probable that the {arma er conditions Imposed can be met.

Any grant that s subject to performanca-refated conditions recetved in advanca of dekvering the gocds and services
required by that condltion, or Is aubject to unmet conditions whally outside the controf of tha recipient charity, s
accounted for a3 a llabllity and shown on the balanca sheet as deferred income, Defarred Income | released to [ncome
in the reporting peried In which the parformance-related or ather conditions that iimit recognition are met,

When Income from a grant or donatlon has not heen recognisec due to the conditions applying to the gifi not balng
wholly within the control of the reciplent charlty, I I diaclosad as a contingent asset If recalpt of the grant or donation Is
prabable once those condltions are met.

Where time related condltions are impeasd or implled by & funder, then the Income I apportionsd to the time parloda
concemed,and, where applicable, Is accountad for as a Itabity ard shown on the balance shest as deferred income,
When grants ara recsived |n advance of the axpenditure on the acvity furded by therm, but there ara no speciiic ime
ralated candltons, then he incoma is not deferrad,

Any condition that allows for the recavery by the doner of any unexpsnded part of a grant does not prevent recagnition of
tha Income concemad, but a llablitty to any repayment Is recognisad when repayment bacamea probabls,
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2022
Policles relating to expenditure on goods and services provided to the charity.

Recognition of Habllitles and sxpanditurs

A liabllity, and the related expenditure, Is recegnised when a lsgal or constructive abligation exists as a result of a past
avent, and when It 1s move fkely than not thad & transfer of aconomic bensfits will be required In sattlement, and when
the amount of the abligalion can ba measured or rellably estimated..

Lisbillues arising fram future furding commitmants and constructive obligations, including performance related grants,
where the Hming or the amaunt of the future expendliure required to settle the obligation are wmcartaln, give risato &
provislon In the accounts, which is raviewod a! the accounting year end. The pravislen Is Inereasad to reflact any
Increases in fiabllies, and is decraased by the utiisation of any provislon within the parod, and reversad if any
provislon I8 no longer required. Theas movements ara charged or cracited o the respactive funds and activities to which
the provialon relates.

Allocating costs to activities

Dinect costs thet are specificaliy related to an activily are alloceted to that activity. Shared direct costs and support costs
ara apportioned between activitles.

The basis for apportiarmant, which is consistently appllad, and proportionata to the circumstancss, Is -

Staffing - on the basls of tima spent in connection with any particular activity.
Staffing - on a per caplta basls, based on the number of of peopla employed within any partiular activity.
Premises related costs - on the proportion of floar area occupled by a particular activity.

Non spacific support costs - on the basls of the usaga of resowces, in terms of ima taken, capaclty usad, raquest
made or cther measures

Estimation techniques used in apportoning costs - give details

Voluntsers

In accordanca with the SORP, and [n recogrition of the difficuiies In placing a menetevy value on the contribution frem
volunteers, tha contribution of voluntears Is not Included within the Income of the charity.

Policias ralating to assets, flabilities and provisfons and other matters.

Tanglible fixed asseots

Tangibtle fixed assats are measured at thelr original cost value, or subsegquent renvaluation, or if donated, as described
above. Cost valua Indudes all costa sxpendad in bringing the asset {nto its Intended working ceaditen,

Dapreciation has been provided at the following rates In order to write off the assets to thelr enticipated residus value over thelt
estimated useful llves.

Plant and machinery 25 % reducing balance basis

Dabtors
Debtors are measurad at thelr recoverable amounts at the balance sheet date.

Creditors and provisions
Creditora and provislars are recogrised whare the charity has a presant obligation resulting from a past avent that will

probably transfer funds to a third party and lhe amount dua to settie the obiigation can ba measured or astimated
reliably.

Financinl instruments Including cash and bank balances
Cash held by the charity 8 inclded at the amount actually held and counted at the year end. Bank balancas, whather in
credit or overdrawn, are shown at the amounts praperly reconciled to the bank statementa.

Pansions - definad contribution schemes

The campany operates a defined cantribution pension scheme. Contributions ara charged to the profit and loas account
as they becoms payable In accordance with the ndes of the scheme.
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Carars Support (Bexley)
Notes to the Accounts for the year ended 31 March 2022

2 Llabilly to taxation
The Trustees conslder thal the charlty satisfles tha {asts set out in Paragraph 1 Schedule & of tha Finance Ast 2010 for
UK corporation tax purposms, Accordingly, the Charlty 1a potenfially exerpt from twalion In respect of Income or capltal
gelns racelved within categories covarad by chaptar 3 part 11 of the Corporation Tax Act 2010 or Section 258 of the
Taxatlon of Chargsable Gains Act 1992, to the extent that auch Income or gains are applled excluslvaly on the specific
charitable oblects of the charfty and for no other purposa. Value Added Tax |a not recovarabe by tha charity, and |s
therefore included In the relavant costs In the Statement of Flnancial Activitles,

3 Winding up or dissolution of the charity
If upon winding up or dissolution of the charlty there ramaln eny assots, after the satisfaction of afl debts and llabilities,
the assets represented by the accumulated fund shall be transferred to some other charllable body or bodies having
similar ebjects to the charlty,

4 Net surplus before tax in the financial year

2022 2021
£ £
The nat eurplus before tax In the Ainancial yeur |8 stated after charging:-
Crapreclation of owned fixad assets 2688 357
§ Staff costs and emoluments
Salary costs 2022 2021
Gross Salarles excluding trustess and key management parsonnel 2:2,&4-8 19%,694
Total salaries, wages and related costs 222,648 196,604
Numbers of full time employess or fuli Ume aquivalents 2022 2021
The average numbser of lotal staff employed in the year was 17 12

The estimatad equivalent number of full time staff deployed in different activities In the year was:.

Engaged on charteble aclhvities 13 4
Engaged on pubdicity acllvities i 1
Engaged on management and adminiatratlon 3 2
Tha estimated full Hme equivalant number of aif staff empioyed as above 17 12

Nelther the trumtees nor any persons connactad with them have racalved any remunsration from the charity or any
related entity, sither In the current or prior year,

No employees recelved smolumenta (exciuding pension costa) (n excess of EB0,000 per annum,
6 Defined contribution penaton schemes

The charity operates a definad contribution pension acheme, the coats of which are shown above.

Any llabilites and assets associated with the acheme ara ahawn under debtors and credilars.
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2022
7 Remuneration and payments to Trustaes and persona connectad with tham

No trustess or parsons connected with them recelved arty remuneration from the chartty, or any relatad enlity.

3 Deferred income - Unrestricted and Des!gnated funds

Opsning Ralensad Recatved Daterred
Deferrala from prior  [eanrelexzsd  af yewread
ysars in year
E E £ E
Clty Bridge Trust 14,126 (14,125} - -
RoyalBarough of Greenmwich - - 11,687 11,687
Londen Boroigh of Baxey 107,000 37,400 144,400
Total 121,125 {14,125} 48,087 158,087

Thess deferrals are inciudad in craditors

2022 2021
£ E
158,087 121,125

The defesrals Included In creditors rejats to funding specified by the funders as relating to specific perlots and represent
those parts of unrestricted funds which relate to periods sunsequaent to the accounting year end and are treated as

grants in advance.

9 Tanglble fixed asswis

Cost
At 1 Aprll 2021

At 31 March 2022
Depreciation

At1 Aprll 2021
Charge for the year

At 31 March 2022
Net book valus

Al 31 Merch 2022

Al 31 March 2021

10 Debtors

Trade dablors
Other debtars

11 Creditors: amounts falling due within one year

Accruals
Deferred Incoms - Unrestricted & designated funds

Plant &
Machinery

3

21,428

21,428

20,358
268

20,826

202

1,070

16

Total

21,428
21,428

20,368
288

20,626

802
1,070
2022 2021
£ £
15,664 13,524
28,260 -
3,924 13,524
2022 2021
£ £
8,094 10,703

156,087 121,125

164,151 131,828




Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2022

12 Income and Expendlture account summary

At1 April 2021
Surplus after tex for the year

At 31 March 2022

13 Particulars of how particular funds are represented by assets and fHabllities

At 31 March 2022

Tanglble Flxed Asseis
Investments at valuation:-
Current Assats

Currant Llabillidas

At1 April 2021

Tangible Fixed Assats
Investments &t valuation:-
Currant Assats

Currertt Llabllittes

14 Change In total funds over the year as shown In Note 13 , analysed by individual funds

Unrestricted and dasignated funds:-

Unrestricted Revenue Funds
Designaled Revenue Funda

Total unrestricted and designatad funds
Rastricted funds:-

Greenwich Charitabla Trust
Mercers Trustes

Totel restricted funds

Total charity funds

2022 2021
£ £
588,031 455,814
86,044 128,218
874,078 585,032
Unreatricted Dasignated Rextrictad Total
funds funds funds Funds
£ £ £ £
aa2 - - 02
778,720 49,000 8,737 837,457
(164,184) - - (164,184}
618,338 43,000 8,737 574,076
Unrastricted Designated Reatricted Total
funds fumds funas Funds
£ £ £ £
1,070 - - 1,070
613,114 93,839 8,738 718,791
{131,829) - - [131,829)
432 386 93,839 8,738 685,032
Funds broughi  Movemant In Funds
forward from  fundsin2022  Transfers carrad
2024 batwean ¢ ardte
funds in 2022 2023
See Note 16 Sse Nots 18
£ [ E £
482,354 89,045 44,838 216,338
93,839 - (44,939) 49,000
576,293 89,045 - 665,338
8,237 - - 6,237
2,500 - 2,600
8,737 - - 8,737
535,030 89,045 . 874,075
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Carers Support (Bexley)
Notes to the Accounts for the ysar ended 31 March 2022

15 Analysls of movements in funds over the year as shown in Note 14

Other
Income Expendlture Galns & dovamsnt
Losses in funds
2022 2022 022 2022
£ £ £ £

Unrestricted and designated funds:-
Unrestricted Revenus Funds 413173 (324,128) - 89,044
Restricted funds:-
Restricted Revanue funds 71,600 (71,500) - -
Other - -

434 673 (395,629) - 89,044

16 Detnils of transfers betwean funds In the year as shown in Note 14
The transfers shown I note 14 abova are:- 2022 2021
£ £

Tod{fram) Unrestriciad Revanue Funds In acsordance with the accounting poflcy "Accounting for capital 44839 3576
grants and fixed asset funds'. . ! ’
Ta/(from) Deslgnated Revenue Funds (44,938) (3,576}

Nat transfars -

17 The purposes for which the funds as detalted in note 14 ars held by the charity are:-

Unrasiricted and dasignated funds:-

Unrestrictad Revenus Funds Thess funds are held for the meeting the objectives of tha charity, and to
provide reservas for fulure activities, and , subject to charity leglalation, are
fren from all restrictions on their use.

Deslgnated Reverus Funds Within designated funds is £48,000 provislon for fulure redundancy
paymonts, £3,000 to cover additional costs in reapect of the office move in
2022123,

Restricted funds:-
Funds ara restrictad for use within the Canars Breaks Services In both

Clty Bridge Trust Bexley and Gresmwich.

Graerwich Charfisble Trzst Funda camred forward to 2022/23 for Gresmwich Volcare

" com Funds carfed forward to 2022/23 for the In Teuch Project {Including

orcers Company support groups)

18 Ultimate controlling party

The charity is under tha controd of its legal msmhers,

Every member of tha charity is obliged to contribute such amount &3 mey be required not excending £1 to the assels of
\he company [n the event of Its balng wound up while he o sha Is a member, or within ane year afier he or she coaaes
to be m member.
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Carers Support (Baxloy)

Detalled analys!s of income and expenditure for the year ended 31 March 2022 as requlred by the

SORP 2018

This analysis is ciasssifled by conventional nominal descriptions and not by activity.

19 Donations and Legacies

Donatlons agid gifts from Indlviduals

Smal dorations individualy less than
£1000

Strongman Lodge

Total denations and gifts from
indlyiduais

Total Donatlions and Legacies A1

20 Income from charitable activitios

Peimary purpose and ancillary trading

Care feas

Total Primary purpose and ancillary
trading

2

-

Charitable Income from funders

Parformance relatad grants from public bodles to fund charitable activitten

London Borough of Bexey
Royal Borough or Gresnwich
Bexlay Maricap

Greanwich Charttabla Trust
Setlls at Homa

Groemmch and Bexiay Hoapice
Skills for Care

Mercers Trust

Clty of London

Wiliam Hatcftife

Willlam Ksndall

Total parformance relatad grants from

public bodies

Total Charitable [ncome fram fundars

Curmnt year Currant yanr Current yaar Prior Year
Unrestrioted  Restrioted Funds Tota) Funds Tetal Funds
Funds
2022 2022 2022 021
E 4 £ £
19,285 - 19,286 28,808
2,100 - 2,100 -
21,308 - 21,3968 28,808
21,385 - 21,385 20,608
Current ysar Current year Current year Pror Year
Unrestricted  Rastrictad Funds Total Funds Total Funds
Funds
2022 2022 2022 Faik 3]

[4 E E £
45,646 - 49,645 30,068
49,545 . 49,545 30,086

Current year Current yaar Current ywar Prior Yaar
Unrastristed Rastricted Punds Total Funds Total Funds
Funds
2022 2022 022 2021

£ £ E £

248,700 - 248,700 243,850
48,781 - 45,751 48,750

8,620 - 8,820 3,600

- - . 8,238

- - - 3,892
37,024 - a7,024 T.227
- - - 1,500

- 16,000 16,000 15,000

- 56,600 56,500 58,100

- - - 3,500
31,096 71,600 412,596 87,787
341,093 71,600 412,595 87,787




Carers Support (Bexley)

Datalled analyais of Income and expendtture for the year erdad 31 March 2022 as required by the

SORP 2015

22 Total Income from charitable actlvRies

Curmert year Currant ysar Cumrent year Pror Yeur
Unrastricted  Restricted Funds  Total Funds Tetal Funds
Funds
E £ £ £
2021 wn 2022 2021
Total income fram sharitable acihiiies 49,645 - 49,845 30,066
Total Charitable [ncome frem funders 341,095 71,500 412,596 87,767
Total from charitable activities A2 200,740 71.500 462,240 417,823
23 Income from othar, non charitable, trading activities
2022 w22 2 2021
Curment ysar Current yaar Currant year Prior Year
Unrestricted Total Funds Total Funds
Funds Rastricted Funds
2022 2022 w022 il
E £ £ [3
Income fram fundralsing events 581 - 581 825
Total from other activilies A3 581 - 681 825
24 Investment incoms
Curment year Current ysar Currsnt ysar Prior Year
Uprestricted  Restricted Funds Total Funds Total Funds
Funds
2022 2022 2022 201
£ £ [4 £
Bank Intarest Racelvabls 457 - 457 1,636
Total Investment Income Ad AB7 - 457 1,838
26 Expenditure on charitable activities - Direct spanding
Curmment year Current ysar Curreant ysar Pror Year
Unmatricted  Rastrioted Funds Total Funds Total Funds
Funds
2022 2022 2022 2021
£ E 3 [
Gross wagas and salarias - chasitable
ackivities 151,148 71,500 222 548 196,694
Travel and Subsistencs - Charitable
Actvities 840 - 840 a8
Volunteers' costs 106,864 B 106,584 90,756
Running costs 31,501 - 31,501 13,030
QOther 8,220 - 9,220 2,750
Total direct spanding B2a 208,673 71,500 370,073 304,148
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Carers Support (Bexley)

Detalled analysis of Income and expenditurs for the year ended 31 March 2022 as requirad by the

8S0ORP 2015

26 Support costs for charitable activitles

Cument year Currant yaar Currant yenr Prior Year
Unresiricted  Restriocted Funds Total Furids Total Funds
Funds
2022 2022 2022 2021
E £ [ £
Administrative ovarheads
Salaries and wages 23,488 - 23,484 14,870
Flnancial costs
Depreclation & Amartisation In total for 268 - 288 as7
Suppert costs before reallocation 23,788 - 23,756 15,327
Total support costs 23,758 - 23,758 15,327

The hasls of aflocation of costs betwean activities Is describad under accounting poficien
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Carars Support (Bexley)

Detalled analysls of Income and expenditura for the year endad 31 March 2022 as required by the

SORP 2015

27 Other Expandlture - Govemanca costs

Independent Examiner's fees
Total Govamance tosts

28 Total Charitable expenditure

Total direct spanding
Total support costs
Total Governance costs

Total charitable expenditure

Curreant ysar Curment yaar Currant yaar Prior Yaar
Unrestrictsd  Restricted Funds Tetal Funds Tetal Funds
Funds
2002 2022 2012 Firal
E £ £ £
1,800 - 1,800 1,200
1,800 - 1,200 1,200
Current ysar Curment yanr Current ysar Prior Year
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
022 012 maz 202
£ [ 4 E £
Bza 268,573 71,500 370,073 304,148
Bzd 23,756 - 23,766 15,327
B2e 1,800 - 1,800 1,200
B2 324,128 71,800 395829 320,675
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Carers’ Support (Bexley)
Annual Report 2020/21

Carers’ Support (Bexley) is managed by a Management Committee consisting
of volunteers who are directors of the company and trustees of the charity.
They are responsible for the overall management of the organisation,
determining policy and ensuring that it is implemented by the staff through the
Chief Executive. They regularly review potential risks to the organisation and
ensure that mitigating actions are undertaken and contingency plans are in
place.

Management Committee

Chair Nicola Fry

Vice Chair Sally Ellis

Members Iris Benjafield
Alison Cutting
Vivien Hill

Elisabeth Petchey

Staff Team

Chief Executive Alison Baker

Respite Team Margaret Arnold
Maria Jenkins
Victoria Baker

Information and Support Team : Felicity Packard
Claire Hunt
Teresa Parkinson
Joanne Flitton
Victoria Baker

Office Assistant Jenny Miller

Support Workers Kathleen Aje, Stacey Arnold, Lisa Baker,

Victoria Baker, Janice Clark, Sarah Collett,
Christine Conti, Susan Davenport, Natalie
Downs, Tracey Hale, Danita Hooker, James
Jenkins, Samantha McMullen, Lynne
McVicar, Elaine Meyer, Emma Middlemass,
Maureen Puttock, Oscar Lizalda Restrepo,
Nicola Wedge, Maxine Weston, Julia Yandle.

Incorporation

Carers’ Support (Bexley) is a company limited by guarantee, registration number 3709684
and a registered charity number 1075801.

Governing Document

The organisation is governed by a Memorandum and Articles of Association in which our
objects are stated as: “To relieve physical, mental and material distress amongst the carers of
persons who are frail, elderly, disabled, or adults and children with special needs, who live in
the London Borough of Bexley and London Borough of Greenwich, by providing flexible
home-based respite care, support and information for such carers to assist the carers and
their dependents.”

Carers’ Support (Bexley)
Crayford Manor House, Mayplace Road East, Barnehurst, DA1 4HB

How to contact us: Telephone: 020 8302 8011 Email: info@carerssupport.org

Fax: 020 8300 3002
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Carers’ Support (Bexley)

Our Vision
At Carers Support (Bexley) our vision is simple; we want to make a real
difference to the lives of carers in Bexley and Greenwich. We are committed
to tackling the isolation and loneliness that many carers feel by providing
information, advice, support, respite and other services to those who dedicate
their lives to caring for their loved ones. We pride ourselves in working with
carers young and old, and their families, in a positive, responsive, professional
and creative way to improve their lives.

...Putting Carers First

Our Values

People First — We recognise and value people as individuals with individual
needs and feelings and we are committed to providing flexible and creative
services in response. Our focus is on putting people first and treating people
how we would wish to be treated. We will be compassionate, warm, polite,
empathetic, understanding and approachable at all times.

Respect — We aim to treat everyone with dignity, understanding and respect
at all times. We value diversity and embrace peoples differences in the way
we work.

Honesty and integrity — We believe that acting with integrity and honesty is
integral to our reputation; this means we do what we say we will and deliver
our promises. We are open, honest and transparent in the way we work.

Professional — We have a skilled and experienced team of staff and
volunteers who are committed to working in a professional way and delivering
excellence within all our services. We pride ourselves in having a “can do”
attitude where we aim to say “yes” rather than “no” as much as we can.

Valuing Our Staff — We aim to be a good employer, ensuring that all staff and
volunteers receive adequate training and support and opportunities for
personal development.

Valuing Our Volunteers — We have a dedicated and enthusiastic team of
local volunteers who support our work. We are led by a voluntary board who
provide direction and leadership to Carers Support (Bexley). We also use
volunteers from all over the world within our respite service and we believe
that this adds real value, making this service truly unique.

Independence — We value our independence as an organisation whilst
recognising that partnership working is essential to our success. We will work
in partnership where this enables us to achieve our vision and deliver better
services to carers.

Free — We believe that our services should be free to carers wherever
possible.
3




Chair’s Foreword

Chair’s Foreword

During the last financial year, April 2020 to March
2021, we have all lived through the unimaginable.
A time of great trial during this worldwide
Pandemic of Covid-19, a truly life-changing
experience, that few of us would ever have
believed could happen during our lifetime. Our
new reality became Lockdowns, mask wearing,
staying at home and keeping our distance from
one another, constant handwashing and buckets
of hand sanitizer, birthdays and Christmas
celebrated through windows; all measures to
keep us safe but which were alien to our way of
life and social interactions.

For those able to use modern technology Zoom became the new way of
meeting. | personally had never heard of Zoom prior to lockdown! But it soon
became the new norm. Human beings are very adaptable fortunately.

The emergence of the virus Covid 19 raged through the people of our nation
and the world causing death and devastation in its wake. A modern plague
which radically altered our way of life forever.

The first Lockdown which began in March 2020, with its attendant rules and
legal regulations obviously impacted greatly upon the services which Carers
Support were able to offer to our clients. At the beginning of the first
Lockdown, it was sadly necessary to suspend our Respite Services, where
our volunteers go into people’s homes, and our Face to Face Support Groups
where people meet and socialize.

It was a time of great turmoil for our staff and CEO Alison Baker, who had to
think on their feet and find new and creative ways to offer help and support to
Carers. Three of our German respite volunteers decided to return back home
(on their government’s advice) at the beginning of lockdown, leaving us with
nine volunteers. Six of these young people were new to CS(B) and so during
this time of closure, their induction and training was undertaken on-line. Three
of these nine remaining volunteers reached the end of their time with us
during the first few months of lockdown, so returned home.

In June the Respite Service re-opened, but offering a more limited service,
abiding by all the Covid regulations in place at the time. Unfortunately, this
meant we were unable to offer personal care to clients and so the decision
was made to suspend our CQC registration. Staff worked creatively within the
guidelines and weekly half day breaks (instead of fortnightly whole day
breaks) were offered to those who wanted them. Understandably, many
people were unwilling to have a person not of their household to visit, for fear
of infection.




Our Information and Advice Service was inundated during this time, with
Carers calling for advice and support. Many were finding life even more
difficult, than they could ever have imagined, without the welcome respite of
their regular break. Staff were able to offer a telephone befriending service,
which proved invaluable to those struggling to cope. Staff from our Respite
Service moved over to help with this demand, whilst their work was reduced.
Everyone pulled together and were extremely flexible in their working pattern.
Likewise, our Counselling Service was able to offer fifty-minute counselling
sessions over the telephone, to Carers who were really struggling with life,
and this proved to be an absolute lifeline. One Carer commented that our
service, ‘made me feel cared for and supported and worthwhile as a human
being’

Welfare Benefits advice continued to be provided, and benefit claim forms
completed over the telephone. Staff also delivered fifty “Wellbeing Boxes” full
of goodies (provided by Reinstate) to people who were shielding and their
Carers, which were very gratefully received.

Some staff on our Support Worker Service had to be furloughed temporarily
because their clients cancelled the service, but others continued working
throughout, for families who needed them. We are very grateful to all our staff
and volunteers who continued to provide support for Carers and the people
they care for, even though they had to put themselves at risk to do so.

Our In Touch service offered a telephone befriending service during lockdown
and resumed face to face appointments as soon as it was safe to do so.
Volunteers held their appointments outside where possible and wore masks
and kept the 2m distance. Staff and volunteers also contacted all the people
who attended our groups and provided emotional support until such time as
groups could open again. In Touch also provided telephone befriending
support to people referred to them by Bexley Council, who were having to
‘shield’ for medical/age reasons, and were feeling extremely lonely and
isolated. Whilst not necessarily Carers, it was felt important to be flexible
during this time of Pandemic, to offer support where we could.

During a break in lockdowns before Christmas 2020 we were able to trial a
meeting of our Dementia Group at Blackfen Library which had enough space
to hold the meeting safely. Even so, this proved a great challenge to organise
in light of all the Covid regulations and so numbers had to be limited . People
who attended these two sessions were very grateful at being able to be with
people again and thoroughly enjoyed themselves. We also trialled a support
group meeting by Zoom, but this medium obviously doesn’t suit everybody.

In October 2020, Bexley Council began trialling the ‘Adult Social Care (ASC)
Pathways (Trusted Assessor) Project, initially for a six month period. This
project aims to ‘transform Adult Social Care in Bexley’. A consortium of local
Voluntary Organisations (“One Bexley”) has been formed, which includes
Carers Support (Bexley) and is headed by the Greenwich and Bexley
Hospice. Our fellow partners are Age UK, BVSC, Mind in Bexley, Bexley
Mencap and Crossroads Care South East London. The aim of this initiative is
to train staff from voluntary organisations to carry out Adult Social Care Needs
Assessments and Carers Assessments and reviews on behalf of the council
for families who need them, ideally families already known to the voluntary
organisation. It is hoped that this initiative will be extremely beneficial to
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Carers as they will be assessed by someone who already knows and
understands their needs.

The Pandemic has presented unprecedented challenges to our staff team.
The pressure has been immense on each person, to deliver the best available
help to Carers (and others) | have always known that Carers’ Support is
blessed with staff and volunteer team of extraordinarily dedicated and
compassionate people, who will always go the extra mile to help. This past
year has cemented that knowledge

Many of our staff, volunteers and their families suffered from the Covid
infection themselves and this obviously placed an extra burden on staff as
they covered for a sick colleague. | really don’t have sufficient words to
describe my admiration and gratitude for how staff rose to the challenge in this
fast-paced, surreal, and ever- changing world that we are all living in, and
provided the help they did. The emotional pressure was immense. We were
fortunate that with the experience and wisdom of Alison Baker at the helm,
Carer’'s Support was steered through this sea of chaos to calmer waters as life
began to open up again.

I'd also like to thank all of our Funders who supported us through this time and
were flexible with regard to our meeting service targets.




A big Thank You to all the organisations who have supported us this year:

The London Borough of Bexley The Royal Borough of Greenwich

Bexley Community Housing Association The Mercer’s Company

The William Hatcliffe Foundation The City Bridge Trust

Bexley Clinical Commissioning Group Sidcup Rotary Club

The William Kendall Foundation Bexley Mayor’s “Lets Make a Difference” fund
West Kent Provincial Grand Lodge The Masonic Charitable Foundation

Bexley Rotary Club The Greenwich Charitable Trust

As well as the organisations, our grateful thanks go to all the many individuals, too numerous
to mention, who have made personal donations and raised funds for us during the year. Your
support is greatly appreciated and not taken for granted.

In Memorium

We would particularly like to thank all the friends and relatives who
made donations to Carers’ Support (Bexley) in memory of.

Roger Chase, June Curry,
Jessie Angela Forsdyke, Geoffrey Hayden,
Kathy Poulton




Our Carers Breaks Service

We unfortunately had to close our Carers Breaks Service for 2 and a half
months from April until the middle of June 2020 due to the pandemic.
Nevertheless, our volunteers were able to provide support for families in other
ways, for example, by getting shopping for them so that they didn’t have to
risk going out, or by providing emotional support and a listening ear online, or
over the telephone.

Some of our volunteers chose to go home to their families at this time, and we
were unable to recruit any to replace them immediately as most of our
volunteers come from overseas. So we had a reduced service for much of this
year. Fortunately our funders, the City Bridge Trust, the London Borough of
Bexley and the Royal Borough of Greenwich, were very understanding and
allowed us to use some of their funding to provide different types of support
for Carers during the year.

We decided to allow our volunteers to start providing breaks for Carers again
in June 2020 in response to the demand from some of our clients. They felt
that their mental health and that of the person they were caring for was
seriously at risk otherwise. Some families still chose not to accept a volunteer
into their home because of the risk of infection, and for those families we were
able to continue to provide telephone/online support. However, we were able
to provide “in person” support for a total of 73 families (47 in Bexley and 26 in
Greenwich). We adapted the service to provide half day, rather than full day
breaks, but on a more frequent basis. This enabled the Carer to get some
food shopping, or go for a walk/take some exercise, or just to have a lie down
in another room and enjoy some of their own space. Most Carers said they
could not utilise a full day break at this time as there was nowhere to go and
nothing open. A total of 2014 half day breaks were provided in all (1251 in
Bexley and 763 in Greenwich)

We wish to record our thanks to our wonderful staff team and to all the
volunteers who worked for us this year

Hwain Song Hyeku Kim

Juan Sebastian Giraldo Pedroza Emely Matthes

Annemei Puschel Daniel Cabellero Villapando
Elizabeth Mani Laura Sofia Alfaro Arias
Nilson Morales Sthefanny Ruiz

Catalina Rengifo So0ji Jeon

Paula Ortiz Saenz

We sent anonymous questionnaires to everyone who used our service this year.
Here are some of the responses we received:

83% of carers said that having a break from caring had helped to reduce or
prevent feelings of stress.

82% said it had improved their health, wellbeing and quality of life

81% said the service had enabled them to continue to care or helped them to
cope better with their caring role.

75% said it had helped to improve the quality of life of the person they care for
86% said it had enabled them to access more leisure activities.
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100% said the volunteers’ visits were beneficial for the person they care for.
71% described the service as “outstanding” and 29% as “very good”

Comments included:

“Before my husband was diagnosed with dementia, | had a full and active life.
It is difficult at times not to feel frustrated that | am unable to continue with
hobbies and interests, due to my role as a carer. The volunteers allow me a
feeling of freedom to do some activities without the feeling of guilt.”

“Enables me to go for more exercise which | think makes me fitter and makes
me less stressed, which makes a better quality of life for me. My step-
daughter also feels that going out with the volunteer makes her feel better and
happier.”

“One volunteer encouraged him to start an old hobby of water colouring again.
Another volunteer reminded him how to do Sudoko, a puzzle he had loved
from earlier times and recently forgotten.”

“It is an excellent charitable service, everyone is so considerate and
understanding. Very professional from start to finish and the volunteer is an
lovely, happy, positive person who has certainly made a difference to our
lives.”

“We look forward to the volunteers’ visits, hearing about their ‘adventures’ in

our country, their traditions etc as well as explaining things to them about our
different ways and foods etc. Volunteers have enhanced our lives and given
us great memories of their times with us.”

“Absolutely outstanding service. Always on time, always happy and
respectful.”

“I| feel the service has always provided a wonderful experience and it's a
privilege to build or see a relationship forming between volunteer and cared
for person”

The service this year has been funded by the London Borough of 1’%’\{\
Bexley, the Royal Borough of Greenwich, and The City Bridge Trust. LONDON




Information, Advice and Support

During the early months of lockdown, we experienced a huge increase in the
number of Carers contacting us for information, advice and support. Because
our Carers Breaks service was closed at the beginning of the period, the staff
employed on that service were able to help out on our Information and
Support service in order to meet the demand.

By far the biggest need was for emotional support and someone to talk to. We
were unable to hold our support groups Between April and December 2020
but we made sure that we contacted everyone who would normally attend in
order to provide support over the telephone where we could. Volunteers
helped out as well as staff, contacting the Carers they were usually in touch
with as well as additional Carers in need of a listening ear. Plus, we worked
with Bexley council to support additional people who were “shielding” and
lived alone and were therefore particularly isolated.

In addition, during the first 6 months of the year (April-September 2020) some
of our staff were redeployed to assist Bexley Council with a “settle at home”
project. The project was aimed at supporting people who were discharged
from hospital during lockdown and whose family members were unable to visit
to help them with things like shopping and picking up prescriptions (due to
Government Covid restrictions).

In October 2020, we were able to take on a new Information and Support
Worker, Joanne Flitton, to help with our increased workload. Joanne has
concentrated on supporting Carers’ mental health and is managing our “In
Touch” volunteer support service (volunteers who provide one to one
emotional support for Carers) and our Carers Counselling Service, which we
have been able to expand this year thanks to additional grants provided by
Bexley Clinical Commissioning Group.

By the time that lockdown restrictions were eased in December 2020, Carers
were very keen to get together again. Joanne organised some Christmas “get
togethers” for Carers and the people they care for at Blackfen library in early
December, but unfortunately we were unable to continue with face to face
meetings in the New Year due to lockdown 3. However, Joanne organised
some online meetings via “Zoom” in the meantime which were much
appreciated by those who were able to benefit from them.

During the period 1 April 2020 to 31 March 2021:

e More than 400 carers have requested and received an information
pack and/or a first time subscription to our newsletter for carers, Carers
Voice.

e More than 3,500 copies of our newsletter, Carers Voice, have been
posted to individual Carers.

e More than 1000 carers have received “one-to-one” information and/or
support, via the telephone or a home visit

e 5,024 information and/or support sessions have been provided.

e 325 carers have received welfare benefits advice

e We have actively assisted 106 people to submit benefit claims.
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As a direct result of our welfare benefits service, £348,731 has been raised in
additional annual income for carers between 1 April 2020 and 31 March 2021,
and over £11 million has been raised since the project started.

“I lost my wife in August this year and my life just fell apart. If [ hadn’t had the
support from Bexley Carers Support I don’t know what I would have done. Thank

2

you.

“Thank you so much, I couldn't have got by the past few months without your support,
you were the only one who was there for me constantly, | honestly don't feel I would
have managed without your help.”

“I tell everyone that Carers' Support phone me; you're the only people that regularly
check to see how | am.”

“l am so grateful to Carers Support for your help, It enabled me to continue caring
for my husband at home right up until he died. I really didn't want him to go into a
care home, and nor did he, but without your support | am not sure that | would have
been able to carry on looking after him at home.”

“Thank you so much for all your support, Carers Support has been a 'Rock’ to me.

A has been an angel. | feel like the waves have parted and the storm has disappeared
and now I'm on a calm sea.”

“You have been so helpful; I am so glad you just listened to me.”

Quotes about the counselling service:

“S was great, his counselling methods helped me to rethink about who | am and
remember my self-worth. He truly helped and | am grateful.”
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“I gained insight into my issues. | learnt a great deal from K and it all added value to
my life. She was amazing.”

“P was brilliant. He was easy to talk to, which i thought | would have problems with,
as | don’t like talking about myself.”

“Very grateful for S’s help and support, he made me feel more positive about life and
| am more able to look after the person | care for.”

“I just want to pass on my thanks for all the support | was given. | really appreciated
it. The service was excellent from the outset.”

“l just wanted to say how wonderful S is. He has really got me through lockdown.”

We would like to thank our volunteers:

Gabby Grant lan Pardoe

Kay West Vivien O’Neil
Lita Tyler Julia Nagle
Elizabeth Miller Tatiyana Graham
Bernadette O’Connor Barbara Cooper
Wendy Ashdown Nikki Oberman
Chris Dunne Fiona Verge
Samantha Sollas Martin Luxford
Vincent Pace Vivien Hill

Pat Brasier Pam Sloan

Pat Guard Gillian Moulton
Della Cremin Jan Welch
Lesley Snashfold lan Mitchell
Chris Copping Sally Ellis
Debbie Gearey Sue Burnby
Kathy Aje Steve Peters
Shelley Bowden Savio Rodrigues
Alison Harmer Kremi Smith
Angela Smith Marissa Miller
Caroline Lewis Elisabeth Petchey
Rob Rice

Without whom we could not provide this very valuable
service.
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Independent Living Scheme

Over the past year, Carers’ Support (Bexley) has been able to provide advice,
information and support for carers and those they care for to enable them to
understand what an Individual budget is, apply for one if they are eligible, and
to make the most of their Individual Budget when they get one.

We have also been able to provide “hands on” practical help this year for 11
people (7 carers and 4 disabled people) to manage their budget and employ
their own Personal Assistants (PAS) if
they wish to do so.

Our help includes providing a
payroll service, HR advice and
help, supervision and training
for workers, help with
interviewing, references, DBS
checks, and whatever else the
carer or cared for person feels
they need.

Who is a Carer?

A carer is someone who, without payment, provides help and support to a partner, child,
relative, friend or neighbour, who could not manage without their help. This could be due to
age, physical or mental iliness, addiction or disability. The term carer should not be
confused with a care worker, or care assistant, who receives payment for looking after
someone. A young carer is a child or young person under the age of 18 carrying out
significant caring tasks and assuming a level of responsibility for another person, which
would normally be taken by an adult.

Anyone can become a carer; carers come from all walks of life, all cultures and can be of
any age.

Many carers do not consider themselves to be a carer, they are just looking after their
mother, son, or best friend, just getting on with it and doing what anyone else would in the
same situation.

Carers don’t choose to become carers: it just happens and they have to get on with it — if
they did not do it, who would and what would happen to the person they care for? (The
Carers Trust)
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Support Worker Service

We started our Support Worker Service in response to demand from Carers
and people with care needs.

The service provides flexible help with things like:

shopping (either shopping for someone or going shopping with them)
light housework, laundry, ironing, preparing and serving meals
company, companionship and ensuring the safety of the person with
care needs

taking the cared for person out and about

Accompanying them to appointments (eg. with the GP, hospital,
optician, etc.)

They do not provide help with personal care, but apart from that they can be
flexible around the needs of the carer and person they care for.

All our support workers have been checked by us and have enhanced
disclosures from the DBS (Disclosure and Barring Service).

We make a charge for the service, and any surplus we make goes back into
funding our free services for carers.

Between April 2020 and March 2021, 21 Support Workers supported more
than 100 families.
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If you would like to donate to Carers’
Support (Bexley) Here's how:

You can donate direct into our bank
account using the details below:
Carers' Support (Bexley)

Sort Code: 40-42-01
Account number: 31435531

By Standing Order or cheque:
Download a standing order form and a
gift aid form here. If you are a UK
taxpayer, we can reclaim the tax if you
fill in the gift aid form. Send them or a
cheque to us at:

Carers' Support Bexley,
Crayford Manor House Centre,
Mayplace Road East,
Crayford,

DA1 4HB

If you would like to leave a gift in your
will, please contact us for more
Information on 0208 302 8011 or emaill
Info@carerssupport.org
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Carers Support (Bexley)

Company Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2021

The Trustees present their Report and Accounts for the year ended 31 March 2021, which also comprises the
Directors' Report required by the Companies Act 2006,

Reference and administrative details
The charity name.

The legal name of the charity Is:- Carers Support (Bexley)

The charity's areas operation and UK charitable registration.

The charity is registered in England & Wales with the Charity Commission in England & Wales (GCEW) with
charity number 1075801

Legal structure of the charity

The governing document of the charity is the Memorandum and Asticles of Assaciation establishing the
company under company legislation.

The Goveming Document is dated 08 February 1998

By operation of law, all trustees are directors under the Companies Act 2006 and all directors are frustees
under Charities legislation and have responsibitities, as such, under both company and charity fegislation,

The trustees are all individuals.

The principal operating address, telephone number, email and web addresses of the charity are:-
Crayford Manor House Gentre

Mayplace Road East, Crayford

Kent, DAT 4HB

Telephene 020 8302 8011 Email Address info{@carerssupport.org Web address www.carerssupport.org

The registered office of the charity for Companies Act purposes is the same as the operating
address shown above

The Trustees in office on the date the report was approved were:-

N Fry

W OHI

| Benjafield
S Ellis

A Cutting
E Pefchey

The following persons served as Trustees during the year ended 31 March 2021 :-
N Fry

V Hitl

| Benjafield

S Ellis

A Cutting
E Petchey



Carers Support (Bexley)

Company Registration Number - 03709684
Trustees' Annual Report for the year ended 31 March 2021

Objects and activities of the charity

The purposes of the charity as set out in its governing document.

The main activities undertaken during the year to further the charity's purpase for
the public benefit.

A detailed description of the aclivities of the Charity and the public benefit derived from these
activities is set ouf in the full annexed trustees report.

The trustees have had regard to the Charity Commission's guidance on public benefit in managing
the activities of the charity.

The main achievements and performance of the charity during the year.

A detailed description of the achievemenis and performance is set oul in the full annexed trustees
report.

The degree to which the achievements and performance during the year have
benefited the beneficiaries of the charity and the wider society.

A detsiled description of the achievements and performance is set out in the full annexed frustees
report.

Structure, governance and management of the charity
The Charity is governed by the proceedures set out in the memorandum and articles of
assaciation.

The methods used to recruit and appoint new charity trustees.

The trustees are normatly recruited from carers who have used the services of the charity. This
meets the charity's aim to be a user-led organisation. Their skills are assessed as part of the
application process to ensure they are appropriate.

Financial review

The charity’s financial position at the end of the year ended 31 March 2021

The financial position of the charity at 31 March 2021 and comparatives for the prior period, as
more fully detailed in the accounts, can be summarised as follows:-

2021 2020

£ £

Net income 128,218 33,643
Unrestricted Revenue Funds available for the

general purposes of the charity 482,355 845,299

Designated Revenue Funds 93,939 97,515

Total Unrestricted Funds 576,294 443,814

Restricted Revenue Funds 8,738 12,000

Total Funds 585,032 455,814




Carers Support (Bexley)
Company Registration Number - 03709684

Trustees® Annual Report for the year ended 31 March 2021

Financial review of the position at the reporiing date, 31 March 2021.

The trustees consider the financial performance by the charity during the year to have been
satisfactory.

Specific changes in fixed assefs are detailed in the notes to the accounts.
Policies on reserves.

The trustees of the Charity review the risks that the organisation is expased to and ensure that
reserves are sufficient to cover all likely eventualities. Designated funds set aside for future use
are as follows: £48,000 for staff redundancies; £41,516 for welfare benefits; £6,424 to cover
additional office move costs in 2021. ’

The trustees aim to mafntain unrestricted reserves a: a level to cover at least twelve months
overheads to ensure that, i} that support for service users is able to continue in the event of a loss
of funding (ii) that we can cover emergencies such as the replacement of IT equipment, or long-
term staff sickness resulting in the need to employ additional temporary staff; and (fii) that we can
cover staff notice periods and redundancy payments in the event of a winding up of the
organisation.

Availability and adequacy of assets of each of the funds

The board of frustees is satisfied that the charity's assets in each fund are available and adequate
to fulfil its obligations in respect of each fund.

Independent Examiner

Martin lves
Member of the Chartered Association of Certified Accouniants

The Base, Dartford Business Park
Victoria Road

Dartford

Kent

DA1 BFS



Carers Support (Bexley)

Company Registration Number - 03709684
Trustees' Annual Report for the year ended 31 March 2021

Statement of the Directors Trustees's Responsibilities

The charity's trustees are responsible for the preparation of the accounts in accordance with the
terms of the Companies Act 20086, the Charities Act 2011 and the Charities (Accounts and
Reports) Regulations 2008. Notwithstanding the explicit requirement in the extant statutory
regulations,the Charilies (Accounts and Reports) Regulations 2008, to prepare the financial
statements in accordance with the SORP 2005, in view of the fact that the SORP 2005 has been
withdrawn, the Trustees defermined to interpret this responsibility as requiring them to follow
current best practice and prepare the accounts according to the FRS 102 SORP (Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 {as amended by the
Bulletin issued in February 2016) .

In particular, the Companies Act 2006 and charity law require the Board of Trustees to prepare
financial statements for each financial year which give a true and fair view of the state of affairs of
the charity as at the end of the financial year and of the surplus or deficit of the charity. In
preparing those financial statements the Board is required fo :-

- to prepare the accounts in accordance with United Kingdom Generally Accepted
Accounting Practice {United Kingdom Accounting Standards and applicable law).

- select suitable accounting policies and apply them consistently;

- make judgements and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate
{o presume that the charity will continue in business;

- state whether applicable accounting standards and stalements of
recommended practice have been followed, subject to any material
departures disclosed and explained in the financial statements;

The law requires that the trustees must not approve the accounts unless they are satisfied that
they give a frue and fair view of the state of affairs of the charity and of the surplus or deficit of the
charity for the year.

The Trustees are also responsible for maintaining adequate accounting records which disclose
with reasanable accuracy at any lime the financial position of the charity and which are sufficient to
show and explain the charity's transactions and enable them to ensure that the financial
statemenis comply with the Companies Act 2006 and comply with regulations made under the
Charities Act. They are also responsible for safeguarding the assets of the charity and hence for
taking reascnable steps for the prevention and detection of fraud and other irregularities.

The Trustees are also responsible for the contents of the Trustees' report, and the statutory responsibility of
the Independent Examiner in relation to the Trustees' report is limited to examining the report and ensuring
that , on the face of the report, there are no material inconsistencies with the figures disclosed in the financial
statements.



Carers Support {Bexley}
Company Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2021

Method of preparation of accounts - Small company provisions

The financial statements are set out on pages 8 to 22,

The financial statements have been prepared implementing the FRS 102 SORP {Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 {as amended by the
Bulletin issued in February 2016) and in accerdance with the Financial Reporting Standard 102,
(effective 1st January 2016)

These financial statements have been prepared in accordance with the provisions in Part 15 of the
Companies Act 2006. applicable to companies subject to the small companies regime.

This repart was approved by the board of trustees on 22 September 2021,

AP

N FRY
Director and Trustee




Report of the Independent Examiner to the Trustees of the charitable company on the accounts
for the year ended 31 March 2021

I report on the financial statements of the charitable company on pages 8§ to 22 for the year ended 31 March 2021
which have been prepared in accordance with the Charities Act 2011 (the Act) and with the Financial Reporting
Standard 102, (effective 1st January 2016) as modified by FRS 102 SORP (Statement of Recommended Practice
for Accounting and Reporting by Charities) 2015 (as amended by the Bulletin issued in February 2016} published
by the Charity Commission in England & Wales (CCEW) , effective January 2015 (The SORF), under the
historical cost convention and the accounting palicies set out on page 13.

Respective responsibilities of the Trustees and the Independent Examiner

As described on page 4, the charitable company's Trustees, who are also the Directors of the Company for the
purposes of Company law, are responsible for the preparation of the financial statements in accordance with
applicable law and Linited Kingdom Generally Accepted Accounting Practice , applicable to smaller entities, and
for being satisfied that the financial statements give a true and fair view.

The Trustees consider that the audit requirement of Section 144(1) of the Charifies Act 2011 (the Act} does not
apply, and that there is no requirement in the memorandum and articles of the charity for the conducting of an
audit, and that the accounts do not require an audit in accordance with Part 16 of the Companies Act 2006 and
that no member or members have requested an audit pursuant to Section 4786 of the the Companies Act 2008. As
a consequence, the Trustees have elected that the financial statements be subject to independent examination.

Having satisfied myself that the charity is not subject to audit under any legal provision, or otherwise, and is
eligible for independent examination, it is my responsibility to:-

a) examine the accounts under Section 145 of the Act;

b} follow the procedures in the General Directions given by the Charity Commission under section 145(5){b) of
the Act and;

¢) state whether particular matters have come to my attention.

Basis of Independent Examiner's Statement and scope of work undertaken

| conducted my examination in accordance with the General Directions given by the Charity Commission under
section 145(5)(b) of the Act, setting out the duties of an Independent Examiner in relation to the conducting of an
independent Examination. An Independent Examination includes a review of the accounting records kept by the
charitable company and of the accounting systems employed by the charitable company and a comparisan of the
financial statements presented with those records. It also includes consideration of any unusual items or
disciosures in the financial statements, and seeking explanations from you, asTrustees, concerning such maiters.
The purpose of the examination Is to establish as far as possible that there have been no breaches of charity
legislation and that the financial statements comply with the SORP, on a test basis, of evidence relevant to the
amaounts and disclosures in the financial statements.

The procedures undertaken do not provide all the evidence that would be required in an audit, and information
supplied by theTrustees in the caurse of the examination is not subjected to audit tests or enquiries, and
consequently | do not express an audit opinion on the view given by the financial statements, and in particular, |
express na opinion as to whether the financial statements give a true and fair view of the affairs of the charity, and
my report is limited ta the matters set outin the statement below.

| planned and performed my examination so as to satisfy myself that the objectives of the Independent
Examination are achieved and before finalising the report | obtained written assurances from the Trustees of all
material matters,



Independent Examiner's Statement, Report and Opinion

Subject to the limitations upon the scope of my work as detailed above , in connection with my examination, | can
confirm that :-

The accounts of this charitable company are not required to be audited under Part 16 of the Companies Act 2006;

The gross income of the charitable company in the year ended 31 March 2021 appears to exceed the sum
specified in Section 145(3) of the Act, namely £250000, and that | am qualified to act as Independent Examiner in
accordance with that section by virtue of my being a qualified member of the Chartered Association of Certified
Accountants;

This is a report in respect of an examination carried out under 145 of the Act and in accordance with General
Directions given by the Charity Commission under section 145(5)(b) of the Act which may be applicable;

and that no matter has come to my attention in connection with my examination which gives me reasonable
cause to believe that in any material respect the requirements :-

to keep accounting records in accordance with Section 386 of the Companies Act 2006 and Section 130 of
The Charities Act 2011;

to prepare financial statements which accord with the accounting records and comply with the accounting
requirements of Section 396 of the Companies Act 2006 and The Charities Act 2011 and;

have been prepared in accordance with the requirements of Section 396 of the Companies Act 2006 and and
with the methods and principles set out in the FRS102 Statement of Recommended Practice - Accounting and
Reporting by Charities (effective January 2016)

have not been met or to which, in my opinion, attention should be drawn in my report in order to enable a proper
understanding of the accounts to be reached:;

Martin Ives - Independent Examiner

the Chartered Association of Certified Accountants

The Base, Dartford Business Park
Victoria Road

Dartford

Kent

DA1 5FS

This report was signed on 22 September 2021



Carers Support (Bexley) - Statement of Financial Activities for the year ended 31 March 2021

Statement of Financial Activities (including the Income and Expenditure Account for the year
ended 31 March 2021, as required by the Companies Act 2006)

SOR| Current year Current ysar Current yaar Frior Year
Ref Unrestricted Funds Restrictad Funds Total Funds Total Funds
2021 2021 2021 2020
£ £ £ £
Income & Endowments from:
Ponations & Legacies At 24,608 - 29,608 25,789
Charitable activities A2 320,666 97,157 417,823 394,905
Fund raising activities A3 825 - 825 3,218
investments Ad 1,636 - 1,636 1,679
Total income A 352,735 97,157 449,892 425,589
Expenditure on:
Raising funds B1 - - . 4,000
Charitable activilies B2 220,255 100,419 320,674 387,946
Total expenditure B 220,255 100,419 320,674 391,946
Net income for the year 132,480 {3,262) 129,218 33,643
Net income after transfers A-BC 132,480 {3,262} 129,218 33,643
Net movement in funds 132,480 (3,262) 129,218 33,643
Reconciliation of funds:- E
Total funds brought forward 443,814 12,000 455,814 422 171
Total funds carried forward 576,294 8,738 585,032 455,814

The 'SORP Ref indicated above is the classification of income set out in the format SORP documents. As required by paragraph
4.60 of the SORP, the braught forward and carried forward funds above have been agreed to the Balance Sheet.

A separate Statement of Total Recognised Gains and Losses is nol required as this statement includes all recognised gains and
losses.,

All activities derive from continuing operations

The notes attached on pages 13 to 22 form an integral part of these accounts.



Carers Support {Bexiey) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley) - Analysis of prior year tofal funds, as required by paragraph 4.2 of the

SORP
Prior Year Prier Year Prior Yaar
gngP Total Funds
Unrestricted Funds Restrictod Funds
2020 2020 2020
£ £ £
Income & Endowments from:
Donations & Legacies Al 25,789 - 25,789
Charitable activities A2 312,180 82,725 394,905
Fund raising activilies A3 3,216 - 3,216
Investments Ad 1,679 - 1,679
Other AD - - "
Total income A 342,864 82,725 425,589
Expendlture on:
Raising funds B1 4,000 - 4,060
Charitable activities B2 302,506 85,350 387,946
Other B3 - -
Tax on surplus on ordinary activili B3 - - -
Total expenditure B 306,596 85,350 391,946
Net gains on investments B4 - _ -
Net income for the year 36,268 (2,625) 33,643
Transfers between funds c - - -
Net income after transfers 36,268 {2,625) 33,643
Other recognised gains/(losses) - - -
Net movement in funds 36,268 (2,625) 33,643
Reconciliation of funds:- E
Total funds brought forward 407,546 14,625 422,171
Total funds carried forward 443,814 12000 455,814

All activities derive from continuing operations

A separate Statement of Total Recognised Gains and Losses is not required as this statemant includes alt regognised gains and
losses.'

The notes attached on pages 13 te 22 form an Integral part of these accounts.
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Carers Support {Bexley) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley) - Resources applied In the year ended 31 March 2021 towards fixed
assets for Charity use:-

2021 2020
£ £
Funds generated in the year as detailed in the SOFA 129,218 33,643
Net resources avallable to fund charitable activities 129,218 33,643

The resources applied on fixed assets for charity use represents the cost of additions less proceeds of any disposals.

The notes attached on pages 13 to 22 form an integral part of these accounts.

Movements in revenue and capital funds for the year ended 31 March 2021

Revenue accumulated funds

Unrestricted Restricted Total Last year
Funds Funds Funds Total Funds
2021 2021 2021 2020
£ £ £ £
Accumulated funds brought forward 443,814 12,000 455,814 422171
Recagnised gains and losses befare 132,480 (3.262) 129,218 33,643
transfers
576,294 8,738 585,032 455,814
Closing revenue funds 576,264 8,738 585,032 455,814
Designated revenue funds included within the unrestricted funds above Total tastyear
Funds Total Funds
2021 2020
£ £
At 1 April 2020 97,515 148,955
Transfer (to)ffrom revenue accumutated funds {3,576) (51,440)
At 31 March 2021 93,939 97,515

The purposes for which these funds have been designated are described in Note 17 1o the accounts.

Summary of funds Unrestricted Restrictad Total Last Year

and Funds Funds Total Funds

Dasignated funds
2021 2021 2021 2020
£ £ £ £

Revenue accumulated funds 482,356 8,737 491,093 358,299
Revenue designated funds 43,939 - 93,939 97,515
‘Total funds 576,295 B, 737 585,032 455,814

The notes attached on pages 13 to 22 form an integral part of these accounts.
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Carers Support (Bexley) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley)

Income and Expenditure Account for the year ended 31 March 2021 as required by the

Companies Act 2006

Income

Income from gperations

Investment income
Interest receivable

Gross income in the year before exceptional ifems
Gross incoma in the year including exceptionat ifems
Expenditure

Charitable expendiure, excluding depreciation and amortisation

Depreciafion and amortisation

Fundraising costis

Govemnance costs

Realised losses on disposals of social investments which are programme related
Total expenditirre in the year

Net income before tax in the financial year
Tax on surplus on ordinary activities

Net income after tax in the financial year

Retained surplus for the financial year

All activities derive from continuing aperations

In accordance with the pravisions of the Companies Act 2006, the headings and subheadings used in the Income and
Expenditure account have been adapted to reflect the special natuse of the charity’s activities.

The notes attached on pages 13 to 22 form an integral part of these accounts.

1

2021 2020

£ £
448,256 423,910
1,635 1,679
449,592 425,589
449,892 475,589
319,117 385,820
357 476

- 4,000

1,200 1,650
320,674 391,046
129,218 33,643
129,218 33,643
129,218 33,643




Carers Support (Bexlay) - Balance Sheet as at 31 March 2021

SORP
Note Ref 2021 2020
£ £
Fixed assets A
Tangible assets g A2 1,070 1,427
Current assels B
Debtors i0 B2 13,524 38,158
Cash at bank and in hand B4 702,267 553,901
Total current assets 715,791 592,059
Creditors: amounts faliing due within
one year 1 C1 {131,829) (137,672)
Net current assets 583,962 454 387
The total net assets of the charity
585,032 455,814

The total net assets of the charlty are funded by the funds of the charity, as follows:-

Restricted funds
Restricted Revenue Funds 14 D2 8,737 12,000

Unrestricted Funds

Unrestricted Revenue Funds 14 D3 482,356 346,299
Designated Funds

Designated Revenue Funds 14 D3 93,939 97,515
Total c¢harity funds 585,032 455,814

The 'SORP Ref Indicated abave is the classification of Balance Sheet ilems as set out in the formal SORP
documents. As required by paragraph 4.60 of the SORP, the brought forward and carried forward funds above
have been agreed fo the SOFA..,

The directors are satisfied that the company is entitled fo exemption from the requirement to obtain an audit under
section 477 of the Companies Act 2006.

The members have not required the company to obtain an audit in accordance with section 476 of the Act.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of accounts.

The charity Is subject to Independent Examination under ¢charity legistation, and the report of the Independent
Examiner is on page 7.

The financial statements have been prepared in accordance with the provisions in Part 15 of the Companies Act
2008. applicable to companies subject to the small companies regime.

SBAH

N FRY
Trustee
Approved by the board of trustees on 22 September 2021

The notes attached on pages 13 to 22 ferm an Integral part of these accounts.
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Carers Support {Bexley)
Notes to the Accounts for the year ended 31 March 2021

1 Accounting policies
Policies relating to the production of the accounts.

Basis of preparation and accounting conventlion

The accounts have been propared on the accruals basis, under the histerical cost convention, and in accordance with
the Financial Reporiing Standard 102, (effective 1st January 2016) and 'FRS 102 SORP (Statement of Recommended
Practice for Accounting and Reporting by Charities} 2015 (as amended by the Bulletin issued in February 2016)
published by the Charity Commission in England & Wales (CCEW) ,effective January 2016, (The SORP), and In
accordance with all applicable law in the charity's Jurisdiction of registration, except that the charity has prepared the
financlal staternents in accordance with the FRS 102 SORP (Statement of Recommended Practice for Accounting and
Reporting by Charities) 2015 {as amended by the Bulletin issued in February 2018) In preference to the previous
SCRP, the SORP 2008, which has been withdrawn, notwithstanding the fact that the extant statutory regulations, the
Charities (Accounts and Reports) Regulations 2008 refer explicilly to the SORP 2005. This has been done to accord
with current best practice.

Policies relating to cafegories of income and income recognition.

Nature of income

Gross income represents the value, net of value added tax and discounts, of goods provided to customers and work
carrled ot in respect of services provided to customers,

Categories of Income

Income is categorised as income from exchange transactions {contract income) and income from non-exchange
transaclions (gifis), Investment income and other incorne,

| from hange $ tlons Is received by the charily for goods or services supplied under contract or where

entltlement is subject to fulfiliing performance related cenditions. The Income the charity receives is approximately equal
In value to the goads or services supplled by the charily to the purchaser,

Income from a non-exchange fransaction is where the charity recelves vaiue from the donor without providing equal
value in exchange, and includes donations of money, goods and services freely given without giving equal value in
exchange.

Income recognifion

Income, whether from exchange or non exchange transactions, is recognised in the statement of financial activities
(SQFA) en a receivable basis, when a fransaction or other event results in an increase in the charity's assets or a
reduction in its liabifities and only when the gharity has legal entifamant, the income is probable and can be measured
reliably.

Income subject to terms and conditions which must be met before the charity is entitled to the resources Is not
recognised unti! the condilions have been met.

Allincome fs accounted for gross, before deducling any related fees or cosls.

Accounting for deferred income and Income receivad in advance

Whare terms and condifions relating to income have not been met or uncertainty exists as to whather the charity can
meet any terms ar conditions otherwise within its control, Income is not recognised bt is deferred as a liabllity until it is
probable that the terms or conditions imposed can be met,

Any grant that is subject to perfermance-refated corditions recelved in advance of delivering the goods and services
required by that condition, or is subject to unme?t conditions wholly outside the control of the reciplent charity, is
accounted for as a liability and shown on the balance sheet as deferred income. Deferred income fs released to income
in the reporiing period in which the performance-related or other conditions that limit recognition are met,

When income from a grant or donation has not been recognised due o the conditions applying to the gift not being
wholly within the contro! of the recipient charity, it Is disclased as a contingent asset If receipt of the grant or donation Is
probable once those conditions are met,

Where time refated conditions are imposed or Implied by a funder, then the income is apportionad to the time periods
concemed,and, where applicable, is accounted for as a liability and shown on the balance sheet as deferred income.,
When grants are racalved in advance of the expenditura on the activity funded by them, but there are no specific time
refated conditions, then tha income Is rot deferret.

Any candition that allows for the recovery by the doner of any unexpended part of a grant does not prevent recognition of
the income eoncerned, but a Ifability to any repayment is recognised when repayment becomes probable.
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Carers Support {Bexley}

Notes to the Accounts for the year ended 31 March 2021
Policles refating to expenditure on goods and services provided to the charity.

Recognition of lfabllitles and expenditure

A liability, and the related expendiiure, is recognised when a legal or constructive obligation exists as a result of a past
event, and when it is more likely than nat that a transfer of economic benefits wilt be required in settlement, and when
the amount of the obligation can be measured cr reliably estimated..

Liabilities arising from future funding commitments and constructive obligations, including performance related grants,
where the timing or the amount of the future expenditure required to setlle the obligation are uncertain, give rise to a
provision in the accounts, which Is reviewed at the accounting year end. The provision is increased to reflect any
increases in liabillties, and is decreased by the utilisation of any prevision within the period, and reversed if any
provision is no longer required. These movements are charged or credited to the respective funds and activities 1o which
the provision relates.

Allocating costs to activities

Direct costs that are specifically related to an activity are allocated to that activity, Shared direct costs and support costs
are apporticned between activities.

The basis for apportionment, which is consistently applied, and proportionate to the circumstances, is :-

Staffing - on the basis of time spent in connection with any parlicular activity.
Staffing - on a per caplta basis, based on the number of of people employed within any partiular activty.
Premises related costs - on the proporiion of floor area accupied by a particular activity.

Nen specific support costs - an the basis of the usage of resources, in terms of time taken, capacity used, request
made or other measures

Estimation technigues used in apportioning costs - give details
Volunteers

In accordance with the SORP, and in recognition of the difficulties in placing a monetary value on the contribution from
volunteers, the contribution of volunteers is not included within the income of the charity.

Policies relating to assets, liabilitles and provisions and other matters.

Tangible fixed assets

Tangible fixed assels are measured at their original cost value, or subsequent revaluation, or if donated, as described
ahove. Cost value includes all costs expended in bringing the asset into its intended working condition.

Depreciation has been grovided at the following rales In order to write off the assets 1o their anticipated residual value over their

estimated useful lives.

Plant and machinery 25 % reducing balance basis

Debtors
Debtlors are measured at their recoverable amounts at the balance sheet date.

Creditors and provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past event that will
probably transfer funds to a third party and the amount due to seftle the obligation can be measurad or estimated
reliably.

Flnancial instrumants including cash and bank balances
Cash held by the charity is included at the amount actuaily held and counted at the year end. Bank balances, whether in
credit or overdrawn, are shown at the amounts properly reconciled to the bank statements.

Pensions - defined contribution schemes

The company operates a defined contribution penslon scheme. Contributions are charged to the profit and loss account
as they become payable in accordance with the rules of the scheme.
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Carers Support {(Bexley)
Notes to the Accounts for the year ended 31 March 2021

2 Liability to taxation
The Trustees consider that the charity satisfies ihe tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 for
UK corporation tax purposes. Accardingly, the Charity Is potentiatly exempt from taxation in respect of income or capital
gains received within categorles covered by chapler 3 part 11 of the Corporation Tax Act 2010 or Section 256 of the
Taxation of Chargeable Gains Act 1992, to the extent that such insome or gains are applied exclusively on the specific
charitable objects of the charity and for no other purpose. Value Added Tax is not recoverable by the charity, and is
therefore Included in the relevant costs in the Statement of Financlal Actlvities,

3 Winding up or dissolution of the charity
IF upon winding up er dissolution of the charity there remain any assets, after the satisfaction of all debts and liahilities,
the assets represented by the acsumulated fund shall be transferred to some other charitable body or bodies having

similar objects to the charity.

4 Net surplus before tax in the financial year

2029 2020
£ £
The net surplus before tax in the financlal year is stated after charging:-
Depreciation of owned fixed assets 357 476
5 Staff costs and emoluments
Salary costs 2021 2020
£ E
Gross Salaries excluding trustees and key management personnel 196,604 197,408
Total salarles, wages and related costs 196,694 197,406
Numbers of full time employees or Full time equivalents 2021 2020
The average number of total staff employed in the year was 12 9

The estimated equivalent number of full time staff deployed in different activities in the yoar was:-

Engaged on charitable activities 9 7
Engaged on publicity activities 1 1
Engaged on management and administration 2 1
The estimated full time aguivalent number of all staff employed as above 12 9

Neither the trustees nor any persons connected with them have received any remuneration from the harity or any
related enlity, either in the current or prior year.

No employses received emoluments (excluding pensicn costs) in excess of £60,000 per annum.

6 Defined contribution pension schemes

The charity operates a defined contribution pension scheme, the costs of which are shown above.

Any liabitites and assets associated with the scheme are shown under debtors and creditors.
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021
7 Remuneration and payments fo Trustees and persons connected with them

No trustees ar persons connected with them recelved any remuneration from the charity, or any related entity.

8 Deferred income - Unrestricted and Designated funds

Opening Released Recelved Deferred Deferred
Deferrals fromprier  lessreleased atyesarend atyearend
years inyear
£ £ £ £ £
City Bridge Trust 14,025 14,025 66,200 14,125 14,125
London Borough of Bexley 54,750 54,750 241,350 107,000 107,000
Total 68,775 68,775 297,550 121,125 121,125
2021 2020
£ £
Thesa deferrals are Included In creditors 121,125 68,775

The deferrals included in creditors relate to funding specified by the funders as relating to specific periods and represent
those parts of unrestricted funds which relate to periods subsequent o the accounting year end and are trealed as
grants in advance.

8 Tangible fixed assets

Plant &
Machinery Total Total
£ £ £
Cost
At 1 April 2020 21,428 291428 21,428
At 31 March 2021 21,428 21,428 21,428
Depreciation
At 1 April 2020 20,001 20,001 20,001
Charge for the year 357 asy 367
At 31 March 2021 20,358 20,358 20,358
Net book value
At 31 March 2021 1,070 1,070 1,07¢
At 31 March 2020 1,427 1,427 1,427
40 Debtors
2021 2020
£ £
Trade debtors 13,524 35,760
Prepayments and accrued income - 2,398
13,524 38,158
11 Creditors: amounts falling due within one year 201 2020
£ £
Accruals 10,703 68,897
Deferred Income - Unrestricted & designated funds 121,125 68,775

131,828 137,672
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021

12 Income and Expenditure account summary 2021 2020
£ £

At 1 April 2020 455,814 422174
Transfers in for the year - -

Af 1 April 2020 455,814 422,171
Surplus adter tax for the year 129,218 33,643

At 31 March 2021 585,032 455,814

13 Particulars of how particular funds are represented by assets and labilities

At 31 March 2021 Unrestricted  Deslgnated Reastricted Total
funds funds funds Funds
£ £ £ £
Tangible Fixed Assets 1,070 - - 1,070
Investments at valuation:-
Current Assels 609,538 97,516 8,737 715,731
Current Liabilifies (131,829) - - (131,829)
478,779 97,516 8,737 585,032
At 1 April 2020 Unrestricted  Dosignated Restrlctad Total
funds funds funds Funds
£ £ £ £
Tanglble Fixed Assels 1427 - - 1,427
Investments at valuatior:-
Current Assets 482,544 97,515 12,000 592,059
Current Liabillties {137,672) - - (137,672)
346,289 97,515 12,000 455,814

14 Change In total funds over the year as shown in Note 13, analysed by Individual funds

Funds hrought Movemaent In Funds
forward from  fundsin2021  Transfers carrled
2020 botwesn  forward to

funds In 2021 2022

See Nota 15 See Note 16

£ £ £ £

Unrestricted and designated funds:-

Unrestricted Revenue Funds 346,299 132,481 3,576 482,366
Designated Revenue Funds 97,515 - {3,576) 93,939
Total unrastricted and designated funds 443,814 132,481 “ 576,295
Restricted funds:-

Garfigld Weston 7.500 (7.500) - .
Willlam Kendaill 2,000 (2.060) - -
Greenwich Charitable Trust - 6,237 - 6,237
Mercers Trustea 2,500 - 2,500
Total restricted funds 12,000 (3,263) - 8,737
Total charlty funds 455,814 129,218 - 585,032
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021

15 Analysis of movements in funds over the year as shown in Note 14

Unrestricted and designated funds:-
Unrestricted Revenue Funds

Restricted funds:-
Greenwich Hospice
Mercers Tiustes
Bexley Mencap
William Hateliffe
City Bridge Trust
Greenwich Charitable Trust
Settle at Home
Garfield Weston
Williarn Kendall
Cther

16 Details of transfers between funds In the year as shown in Note 14

The transfers shown in note 14 above are:-

Tof(frorm} Unrestricted Revenue Funds in accordance wilh the accounting policy ‘Accounting for capital

grants and fixed asset funds®.

Tol{from) Designated Revenue Funds

Net transfers

Other
Income Expenditure Gains & Movament
Losses in funds
2021 2021 2021 2021
£ £ £ £
352,735 {220,255) - 432,480
7.227 {7,227} - -
15,000 (15,000) - -
3,600 (3.600) “ -
3,500 (3,500} - -
56,100 (56,100} - -
6,238 - - 6,238
3992 (3,992) - .
- {7,500} - {7,500)
- {2,000) - (2,000}
1,500 (1.500) - -
448,592 (320,674) - 128,218
2021
£
3,576
(3,576)

2020
£

51,439

(51,439)

47 The purposes for which the funds as detailed in note 14 are held by the charity are:-

Unrestricted and designated funds:-
Unrestricted Revenue Funds

Designated Revenue Funds

Restricted funds:-
City Bridge Trust

Greenwich Charitable Trust

Mercers Company

18 Ultimate controlling party

These funds are held for the meeting the objectives of the charity, and to
provide reserves for future activities, and , subject to charity legislation, are
free from all restriciions on thelr use,

Within designated funds is £41,516 for welfare benefits, £46,000 provision
for future redundancy payments, £6,424 to cover additional cosis In
respect of the office move in 2021/22,

Funds are restricted for use within the Carers Breaks Services in both
Bexley and Greenwich.

Funds carried forward to 2021/22 for Greenwich Valcare

Funds carried forward to 2021/22 for the In Touch Praject {including
support groups)

The charity is under the control of its legal members.
Every member of the charity is obliged to contribute such amount as may be required not exceeding £1 to the assets of
the company in the event of its being wound up while he or she is a member, or within one year after he or she ceases

o be a member.
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Carers Support (Bexley)

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the

SCORP 2015

This analysis is classsifled by conventional nominal descriptions and not by activity.

19 Donations and Legacies

Donations and glfts from Individuals

Small donations Individually less than
£1000

Tesco Plc

Total donatlons and glifts from
Individuals

Total Donations and Legacies A1

20 Income from charitable activities

Primary purpose and ancillary trading

Care fees

Total Primary purpose and ancillary
trading

2

piy

Charitable income from funders

Performance related grants from public bodies to fund charitable activities

Lendon Borough of Bexley
Royal Borough or Greenwich
Bexiey Green Points
Alzheimers Scclety
Greenwich Charitable Trust
Settle at Home

Greenwich and Bexley Mospice
Skills for Care

Mercers Trust

Cily of London

Garfield Weston

William Hatcliffe

Bexley Mencap

William Kengall

Total performance related grants from

public bodies

Current yaar Current year Currant year Prior Year
Unrastricted Restrictad Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
29,608 - 28,608 24,789
- - - 1,000
29,608 - 29,608 25,789
29,608 - 29,608 25,789
Current year Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2029 2021 2021 2020
£ £ £ £
30,066 - 30,066 24,534
30,066 - 30,066 24,534
Current year Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds.
2021 2021 2029 2020
£ £ £ £
243,850 - 243,850 227,126
46,750 - 46,750 46,750
. - - 10,500
- - - 3,270
- 6,238 6,238 -
- 3,862 3,992 -
- 7.227 7,227 -
- 1,500 1,500 -
- 15,000 15,000 15,000
- 56,100 56,100 85,725
- - - 10,000
- 3,500 3,500 -
- 3,600 3,600 -
- - - 2,000
290,600 97,157 387,757 370,371
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Carers Support (Bexley}

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the
SORP 2015

Total Charltable income from funders 290,600 97,157 387,757 370,3M

20



Carers Support (Bexiey)

Detailed analysis of Income and expenditure for the year ended 31 March 2021 as required by the

S0RP 2015

22 Total Income from charltable activities

Current year Current yoar Current year Prior Yoar
Unrestricled Restricted Funds Total Funds Total Funds
Funds
£ £ £ £
2021 2021 2021 2020
Total income from charitable activities 30,086 - 30,066 24,534
Total Charitable .Income from funders 290,800 97,157 387,757 370,371
Total fram charitable activities A2 320,666 97,157 417,823 394,905
23 Income from other, non charitable, trading activities
2021 2021 2021 2020
Gurrant yoar Current year Currant year Prior Yaar
Unrestristed Total Funds Total Funds
Funds Restricted Funds
202t 2021 2021 2020
£ £ £ £
Income from fundraising events 825 - 825 3,216
Total from other activities A3 825 - 525 3,216
24 Investment income
Current year Current year Current year Prlor Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Bank Interest Receivable 1,636 - 1,636 1,679
Total investment income A4 1,636 n 1,636 1,679
25 Expenditure on charitable activities ~ Direct spending
Current yaar Current yoar Current year Prior Year
Unrestricted  Restrictad Funds Total Funds Teotal Funds
Funds
2021 2021 2021 2020
£ £ E £
Gross wages and salaries - charitable
activities 96,275 100,418 196,694 197,406
‘Travet and Subsistence - Charitable
Aclivilies 913 N 918 2,021
Volunteers' costs 90,756 . 90,756 122,321
Running costs 13,029 - 13,029 37,354
Other 2,750 - 2,750 2,603
Total direct spending B2a 203,728 100,419 304,147 361,705
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Carers Support {Bexley)

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the

SORP 2015

26 Expenditure on charltable activities- Grant funding of activitles

Currant year Currant year Current year Prier Year
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Grants made to organisations - - - 10,423
Total grantmaking costs B2c - « - 10,423
Breakdown of Grants made to organlsations
Current year Current year Currant year Prior Year
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Grants - - - 10,423
- - - 10,423
27 Support costs for charitable activities
Current year Current year Currant year Prior Year
Unrestricted Restricted Funds Total Funds ‘Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Administrative overheads
Salaries and wages 14,970 - 14,970 13,682
Financial costs
Depreciation & Amartisation in total for 357 - 357 476
Support costs before reallocation 15,327 - 15,327 14,168
Total support costs 15,327 - 15,327 14,168

The basis of allocation of costs between activiies is described under accounting policies
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Carers Support (Bexley)

Detailed analysis of Income and expendliure for the year ended 31 March 2021 as required by the

SORP 2015

28 Other Expenditure - Governance costs

Independent Examiner's fees

Total Governance costs

2% Total Charitable expenditure

Total diract spending
Total grantmaking costs
Total support costs
Total Governance costs

Total charitable expenditure

BZa
B2c
Bzd
Bze

B2

30 Expenditure on ralsing funds and costs of Investment management

Fundraising pubficity & marketing

Total fundraising costs

Current year Current year Current vear Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
1.200 - 1,200 1,850
1,200 - 1,200 1,650
Current yoar Current yaar Current year Prlor Yaar
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
203,728 100,419 304,147 361,705
- - - 10,423
15,327 - 15,327 14,168
1,200 - 1,200 1,850
220,255 100,419 320,674 387,946
Current yoar Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
- - - 4,000
- - - 4,000
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Carers Support (Bexley)

Company Registration Number - 03709684

Trustees' Annual Report for the year ended 31 March 2021

The Trustees present their Report and Accounts for the year ended 31 March 2021, which also comprises the
Directors' Report required by the Companies Act 2006,

Reference and administrative details
The charity name.

The legal name of the charity Is:- Carers Support (Bexley)

The charity's areas operation and UK charitable registration.

The charity is registered in England & Wales with the Charity Commission in England & Wales (GCEW) with
charity number 1075801

Legal structure of the charity

The governing document of the charity is the Memorandum and Asticles of Assaciation establishing the
company under company legislation.

The Goveming Document is dated 08 February 1998

By operation of law, all trustees are directors under the Companies Act 2006 and all directors are frustees
under Charities legislation and have responsibitities, as such, under both company and charity fegislation,

The trustees are all individuals.

The principal operating address, telephone number, email and web addresses of the charity are:-
Crayford Manor House Gentre

Mayplace Road East, Crayford

Kent, DAT 4HB

Telephene 020 8302 8011 Email Address info{@carerssupport.org Web address www.carerssupport.org

The registered office of the charity for Companies Act purposes is the same as the operating
address shown above

The Trustees in office on the date the report was approved were:-

N Fry

W OHI

| Benjafield
S Ellis

A Cutting
E Pefchey

The following persons served as Trustees during the year ended 31 March 2021 :-
N Fry

V Hitl

| Benjafield

S Ellis

A Cutting
E Petchey



Carers Support (Bexley)

Company Registration Number - 03709684
Trustees' Annual Report for the year ended 31 March 2021

Objects and activities of the charity

The purposes of the charity as set out in its governing document.

The main activities undertaken during the year to further the charity's purpase for
the public benefit.

A detailed description of the aclivities of the Charity and the public benefit derived from these
activities is set ouf in the full annexed trustees report.

The trustees have had regard to the Charity Commission's guidance on public benefit in managing
the activities of the charity.

The main achievements and performance of the charity during the year.

A detailed description of the achievemenis and performance is set oul in the full annexed trustees
report.

The degree to which the achievements and performance during the year have
benefited the beneficiaries of the charity and the wider society.

A detsiled description of the achievements and performance is set out in the full annexed frustees
report.

Structure, governance and management of the charity
The Charity is governed by the proceedures set out in the memorandum and articles of
assaciation.

The methods used to recruit and appoint new charity trustees.

The trustees are normatly recruited from carers who have used the services of the charity. This
meets the charity's aim to be a user-led organisation. Their skills are assessed as part of the
application process to ensure they are appropriate.

Financial review

The charity’s financial position at the end of the year ended 31 March 2021

The financial position of the charity at 31 March 2021 and comparatives for the prior period, as
more fully detailed in the accounts, can be summarised as follows:-

2021 2020

£ £

Net income 128,218 33,643
Unrestricted Revenue Funds available for the

general purposes of the charity 482,355 845,299

Designated Revenue Funds 93,939 97,515

Total Unrestricted Funds 576,294 443,814

Restricted Revenue Funds 8,738 12,000

Total Funds 585,032 455,814
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Company Registration Number - 03709684

Trustees® Annual Report for the year ended 31 March 2021

Financial review of the position at the reporiing date, 31 March 2021.

The trustees consider the financial performance by the charity during the year to have been
satisfactory.

Specific changes in fixed assefs are detailed in the notes to the accounts.
Policies on reserves.

The trustees of the Charity review the risks that the organisation is expased to and ensure that
reserves are sufficient to cover all likely eventualities. Designated funds set aside for future use
are as follows: £48,000 for staff redundancies; £41,516 for welfare benefits; £6,424 to cover
additional office move costs in 2021. ’

The trustees aim to mafntain unrestricted reserves a: a level to cover at least twelve months
overheads to ensure that, i} that support for service users is able to continue in the event of a loss
of funding (ii) that we can cover emergencies such as the replacement of IT equipment, or long-
term staff sickness resulting in the need to employ additional temporary staff; and (fii) that we can
cover staff notice periods and redundancy payments in the event of a winding up of the
organisation.

Availability and adequacy of assets of each of the funds

The board of frustees is satisfied that the charity's assets in each fund are available and adequate
to fulfil its obligations in respect of each fund.

Independent Examiner

Martin lves
Member of the Chartered Association of Certified Accouniants

The Base, Dartford Business Park
Victoria Road

Dartford

Kent

DA1 BFS
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Statement of the Directors Trustees's Responsibilities

The charity's trustees are responsible for the preparation of the accounts in accordance with the
terms of the Companies Act 20086, the Charities Act 2011 and the Charities (Accounts and
Reports) Regulations 2008. Notwithstanding the explicit requirement in the extant statutory
regulations,the Charilies (Accounts and Reports) Regulations 2008, to prepare the financial
statements in accordance with the SORP 2005, in view of the fact that the SORP 2005 has been
withdrawn, the Trustees defermined to interpret this responsibility as requiring them to follow
current best practice and prepare the accounts according to the FRS 102 SORP (Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 {as amended by the
Bulletin issued in February 2016) .

In particular, the Companies Act 2006 and charity law require the Board of Trustees to prepare
financial statements for each financial year which give a true and fair view of the state of affairs of
the charity as at the end of the financial year and of the surplus or deficit of the charity. In
preparing those financial statements the Board is required fo :-

- to prepare the accounts in accordance with United Kingdom Generally Accepted
Accounting Practice {United Kingdom Accounting Standards and applicable law).

- select suitable accounting policies and apply them consistently;

- make judgements and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate
{o presume that the charity will continue in business;

- state whether applicable accounting standards and stalements of
recommended practice have been followed, subject to any material
departures disclosed and explained in the financial statements;

The law requires that the trustees must not approve the accounts unless they are satisfied that
they give a frue and fair view of the state of affairs of the charity and of the surplus or deficit of the
charity for the year.

The Trustees are also responsible for maintaining adequate accounting records which disclose
with reasanable accuracy at any lime the financial position of the charity and which are sufficient to
show and explain the charity's transactions and enable them to ensure that the financial
statemenis comply with the Companies Act 2006 and comply with regulations made under the
Charities Act. They are also responsible for safeguarding the assets of the charity and hence for
taking reascnable steps for the prevention and detection of fraud and other irregularities.

The Trustees are also responsible for the contents of the Trustees' report, and the statutory responsibility of
the Independent Examiner in relation to the Trustees' report is limited to examining the report and ensuring
that , on the face of the report, there are no material inconsistencies with the figures disclosed in the financial
statements.
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Trustees' Annual Report for the year ended 31 March 2021

Method of preparation of accounts - Small company provisions

The financial statements are set out on pages 8 to 22,

The financial statements have been prepared implementing the FRS 102 SORP {Statement of
Recommended Practice for Accounting and Reporting by Charities) 2015 {as amended by the
Bulletin issued in February 2016) and in accerdance with the Financial Reporting Standard 102,
(effective 1st January 2016)

These financial statements have been prepared in accordance with the provisions in Part 15 of the
Companies Act 2006. applicable to companies subject to the small companies regime.

This repart was approved by the board of trustees on 22 September 2021,

AP

N FRY
Director and Trustee




Report of the Independent Examiner to the Trustees of the charitable company on the accounts
for the year ended 31 March 2021

I report on the financial statements of the charitable company on pages 8§ to 22 for the year ended 31 March 2021
which have been prepared in accordance with the Charities Act 2011 (the Act) and with the Financial Reporting
Standard 102, (effective 1st January 2016) as modified by FRS 102 SORP (Statement of Recommended Practice
for Accounting and Reporting by Charities) 2015 (as amended by the Bulletin issued in February 2016} published
by the Charity Commission in England & Wales (CCEW) , effective January 2015 (The SORF), under the
historical cost convention and the accounting palicies set out on page 13.

Respective responsibilities of the Trustees and the Independent Examiner

As described on page 4, the charitable company's Trustees, who are also the Directors of the Company for the
purposes of Company law, are responsible for the preparation of the financial statements in accordance with
applicable law and Linited Kingdom Generally Accepted Accounting Practice , applicable to smaller entities, and
for being satisfied that the financial statements give a true and fair view.

The Trustees consider that the audit requirement of Section 144(1) of the Charifies Act 2011 (the Act} does not
apply, and that there is no requirement in the memorandum and articles of the charity for the conducting of an
audit, and that the accounts do not require an audit in accordance with Part 16 of the Companies Act 2006 and
that no member or members have requested an audit pursuant to Section 4786 of the the Companies Act 2008. As
a consequence, the Trustees have elected that the financial statements be subject to independent examination.

Having satisfied myself that the charity is not subject to audit under any legal provision, or otherwise, and is
eligible for independent examination, it is my responsibility to:-

a) examine the accounts under Section 145 of the Act;

b} follow the procedures in the General Directions given by the Charity Commission under section 145(5){b) of
the Act and;

¢) state whether particular matters have come to my attention.

Basis of Independent Examiner's Statement and scope of work undertaken

| conducted my examination in accordance with the General Directions given by the Charity Commission under
section 145(5)(b) of the Act, setting out the duties of an Independent Examiner in relation to the conducting of an
independent Examination. An Independent Examination includes a review of the accounting records kept by the
charitable company and of the accounting systems employed by the charitable company and a comparisan of the
financial statements presented with those records. It also includes consideration of any unusual items or
disciosures in the financial statements, and seeking explanations from you, asTrustees, concerning such maiters.
The purpose of the examination Is to establish as far as possible that there have been no breaches of charity
legislation and that the financial statements comply with the SORP, on a test basis, of evidence relevant to the
amaounts and disclosures in the financial statements.

The procedures undertaken do not provide all the evidence that would be required in an audit, and information
supplied by theTrustees in the caurse of the examination is not subjected to audit tests or enquiries, and
consequently | do not express an audit opinion on the view given by the financial statements, and in particular, |
express na opinion as to whether the financial statements give a true and fair view of the affairs of the charity, and
my report is limited ta the matters set outin the statement below.

| planned and performed my examination so as to satisfy myself that the objectives of the Independent
Examination are achieved and before finalising the report | obtained written assurances from the Trustees of all
material matters,



Independent Examiner's Statement, Report and Opinion

Subject to the limitations upon the scope of my work as detailed above , in connection with my examination, | can
confirm that :-

The accounts of this charitable company are not required to be audited under Part 16 of the Companies Act 2006;

The gross income of the charitable company in the year ended 31 March 2021 appears to exceed the sum
specified in Section 145(3) of the Act, namely £250000, and that | am qualified to act as Independent Examiner in
accordance with that section by virtue of my being a qualified member of the Chartered Association of Certified
Accountants;

This is a report in respect of an examination carried out under 145 of the Act and in accordance with General
Directions given by the Charity Commission under section 145(5)(b) of the Act which may be applicable;

and that no matter has come to my attention in connection with my examination which gives me reasonable
cause to believe that in any material respect the requirements :-

to keep accounting records in accordance with Section 386 of the Companies Act 2006 and Section 130 of
The Charities Act 2011;

to prepare financial statements which accord with the accounting records and comply with the accounting
requirements of Section 396 of the Companies Act 2006 and The Charities Act 2011 and;

have been prepared in accordance with the requirements of Section 396 of the Companies Act 2006 and and
with the methods and principles set out in the FRS102 Statement of Recommended Practice - Accounting and
Reporting by Charities (effective January 2016)

have not been met or to which, in my opinion, attention should be drawn in my report in order to enable a proper
understanding of the accounts to be reached:;

Martin Ives - Independent Examiner

the Chartered Association of Certified Accountants

The Base, Dartford Business Park
Victoria Road

Dartford

Kent

DA1 5FS

This report was signed on 22 September 2021
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Statement of Financial Activities (including the Income and Expenditure Account for the year
ended 31 March 2021, as required by the Companies Act 2006)

SOR| Current year Current ysar Current yaar Frior Year
Ref Unrestricted Funds Restrictad Funds Total Funds Total Funds
2021 2021 2021 2020
£ £ £ £
Income & Endowments from:
Ponations & Legacies At 24,608 - 29,608 25,789
Charitable activities A2 320,666 97,157 417,823 394,905
Fund raising activities A3 825 - 825 3,218
investments Ad 1,636 - 1,636 1,679
Total income A 352,735 97,157 449,892 425,589
Expenditure on:
Raising funds B1 - - . 4,000
Charitable activilies B2 220,255 100,419 320,674 387,946
Total expenditure B 220,255 100,419 320,674 391,946
Net income for the year 132,480 {3,262) 129,218 33,643
Net income after transfers A-BC 132,480 {3,262} 129,218 33,643
Net movement in funds 132,480 (3,262) 129,218 33,643
Reconciliation of funds:- E
Total funds brought forward 443,814 12,000 455,814 422 171
Total funds carried forward 576,294 8,738 585,032 455,814

The 'SORP Ref indicated above is the classification of income set out in the format SORP documents. As required by paragraph
4.60 of the SORP, the braught forward and carried forward funds above have been agreed to the Balance Sheet.

A separate Statement of Total Recognised Gains and Losses is nol required as this statement includes all recognised gains and
losses.,

All activities derive from continuing operations

The notes attached on pages 13 to 22 form an integral part of these accounts.



Carers Support {Bexiey) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley) - Analysis of prior year tofal funds, as required by paragraph 4.2 of the

SORP
Prior Year Prier Year Prior Yaar
gngP Total Funds
Unrestricted Funds Restrictod Funds
2020 2020 2020
£ £ £
Income & Endowments from:
Donations & Legacies Al 25,789 - 25,789
Charitable activities A2 312,180 82,725 394,905
Fund raising activilies A3 3,216 - 3,216
Investments Ad 1,679 - 1,679
Other AD - - "
Total income A 342,864 82,725 425,589
Expendlture on:
Raising funds B1 4,000 - 4,060
Charitable activities B2 302,506 85,350 387,946
Other B3 - -
Tax on surplus on ordinary activili B3 - - -
Total expenditure B 306,596 85,350 391,946
Net gains on investments B4 - _ -
Net income for the year 36,268 (2,625) 33,643
Transfers between funds c - - -
Net income after transfers 36,268 {2,625) 33,643
Other recognised gains/(losses) - - -
Net movement in funds 36,268 (2,625) 33,643
Reconciliation of funds:- E
Total funds brought forward 407,546 14,625 422,171
Total funds carried forward 443,814 12000 455,814

All activities derive from continuing operations

A separate Statement of Total Recognised Gains and Losses is not required as this statemant includes alt regognised gains and
losses.'

The notes attached on pages 13 te 22 form an Integral part of these accounts.
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Carers Support {Bexley) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley) - Resources applied In the year ended 31 March 2021 towards fixed
assets for Charity use:-

2021 2020
£ £
Funds generated in the year as detailed in the SOFA 129,218 33,643
Net resources avallable to fund charitable activities 129,218 33,643

The resources applied on fixed assets for charity use represents the cost of additions less proceeds of any disposals.

The notes attached on pages 13 to 22 form an integral part of these accounts.

Movements in revenue and capital funds for the year ended 31 March 2021

Revenue accumulated funds

Unrestricted Restricted Total Last year
Funds Funds Funds Total Funds
2021 2021 2021 2020
£ £ £ £
Accumulated funds brought forward 443,814 12,000 455,814 422171
Recagnised gains and losses befare 132,480 (3.262) 129,218 33,643
transfers
576,294 8,738 585,032 455,814
Closing revenue funds 576,264 8,738 585,032 455,814
Designated revenue funds included within the unrestricted funds above Total tastyear
Funds Total Funds
2021 2020
£ £
At 1 April 2020 97,515 148,955
Transfer (to)ffrom revenue accumutated funds {3,576) (51,440)
At 31 March 2021 93,939 97,515

The purposes for which these funds have been designated are described in Note 17 1o the accounts.

Summary of funds Unrestricted Restrictad Total Last Year

and Funds Funds Total Funds

Dasignated funds
2021 2021 2021 2020
£ £ £ £

Revenue accumulated funds 482,356 8,737 491,093 358,299
Revenue designated funds 43,939 - 93,939 97,515
‘Total funds 576,295 B, 737 585,032 455,814

The notes attached on pages 13 to 22 form an integral part of these accounts.
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Carers Support (Bexley) - Statement of Financial Activities for the year ended 31 March 2021

Carers Support (Bexley)

Income and Expenditure Account for the year ended 31 March 2021 as required by the

Companies Act 2006

Income

Income from gperations

Investment income
Interest receivable

Gross income in the year before exceptional ifems
Gross incoma in the year including exceptionat ifems
Expenditure

Charitable expendiure, excluding depreciation and amortisation

Depreciafion and amortisation

Fundraising costis

Govemnance costs

Realised losses on disposals of social investments which are programme related
Total expenditirre in the year

Net income before tax in the financial year
Tax on surplus on ordinary activities

Net income after tax in the financial year

Retained surplus for the financial year

All activities derive from continuing aperations

In accordance with the pravisions of the Companies Act 2006, the headings and subheadings used in the Income and
Expenditure account have been adapted to reflect the special natuse of the charity’s activities.

The notes attached on pages 13 to 22 form an integral part of these accounts.

1

2021 2020

£ £
448,256 423,910
1,635 1,679
449,592 425,589
449,892 475,589
319,117 385,820
357 476

- 4,000

1,200 1,650
320,674 391,046
129,218 33,643
129,218 33,643
129,218 33,643




Carers Support (Bexlay) - Balance Sheet as at 31 March 2021

SORP
Note Ref 2021 2020
£ £
Fixed assets A
Tangible assets g A2 1,070 1,427
Current assels B
Debtors i0 B2 13,524 38,158
Cash at bank and in hand B4 702,267 553,901
Total current assets 715,791 592,059
Creditors: amounts faliing due within
one year 1 C1 {131,829) (137,672)
Net current assets 583,962 454 387
The total net assets of the charity
585,032 455,814

The total net assets of the charlty are funded by the funds of the charity, as follows:-

Restricted funds
Restricted Revenue Funds 14 D2 8,737 12,000

Unrestricted Funds

Unrestricted Revenue Funds 14 D3 482,356 346,299
Designated Funds

Designated Revenue Funds 14 D3 93,939 97,515
Total c¢harity funds 585,032 455,814

The 'SORP Ref Indicated abave is the classification of Balance Sheet ilems as set out in the formal SORP
documents. As required by paragraph 4.60 of the SORP, the brought forward and carried forward funds above
have been agreed fo the SOFA..,

The directors are satisfied that the company is entitled fo exemption from the requirement to obtain an audit under
section 477 of the Companies Act 2006.

The members have not required the company to obtain an audit in accordance with section 476 of the Act.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of accounts.

The charity Is subject to Independent Examination under ¢charity legistation, and the report of the Independent
Examiner is on page 7.

The financial statements have been prepared in accordance with the provisions in Part 15 of the Companies Act
2008. applicable to companies subject to the small companies regime.

SBAH

N FRY
Trustee
Approved by the board of trustees on 22 September 2021

The notes attached on pages 13 to 22 ferm an Integral part of these accounts.
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Carers Support {Bexley)
Notes to the Accounts for the year ended 31 March 2021

1 Accounting policies
Policies relating to the production of the accounts.

Basis of preparation and accounting conventlion

The accounts have been propared on the accruals basis, under the histerical cost convention, and in accordance with
the Financial Reporiing Standard 102, (effective 1st January 2016) and 'FRS 102 SORP (Statement of Recommended
Practice for Accounting and Reporting by Charities} 2015 (as amended by the Bulletin issued in February 2016)
published by the Charity Commission in England & Wales (CCEW) ,effective January 2016, (The SORP), and In
accordance with all applicable law in the charity's Jurisdiction of registration, except that the charity has prepared the
financlal staternents in accordance with the FRS 102 SORP (Statement of Recommended Practice for Accounting and
Reporting by Charities) 2015 {as amended by the Bulletin issued in February 2018) In preference to the previous
SCRP, the SORP 2008, which has been withdrawn, notwithstanding the fact that the extant statutory regulations, the
Charities (Accounts and Reports) Regulations 2008 refer explicilly to the SORP 2005. This has been done to accord
with current best practice.

Policies relating to cafegories of income and income recognition.

Nature of income

Gross income represents the value, net of value added tax and discounts, of goods provided to customers and work
carrled ot in respect of services provided to customers,

Categories of Income

Income is categorised as income from exchange transactions {contract income) and income from non-exchange
transaclions (gifis), Investment income and other incorne,

| from hange $ tlons Is received by the charily for goods or services supplied under contract or where

entltlement is subject to fulfiliing performance related cenditions. The Income the charity receives is approximately equal
In value to the goads or services supplled by the charily to the purchaser,

Income from a non-exchange fransaction is where the charity recelves vaiue from the donor without providing equal
value in exchange, and includes donations of money, goods and services freely given without giving equal value in
exchange.

Income recognifion

Income, whether from exchange or non exchange transactions, is recognised in the statement of financial activities
(SQFA) en a receivable basis, when a fransaction or other event results in an increase in the charity's assets or a
reduction in its liabifities and only when the gharity has legal entifamant, the income is probable and can be measured
reliably.

Income subject to terms and conditions which must be met before the charity is entitled to the resources Is not
recognised unti! the condilions have been met.

Allincome fs accounted for gross, before deducling any related fees or cosls.

Accounting for deferred income and Income receivad in advance

Whare terms and condifions relating to income have not been met or uncertainty exists as to whather the charity can
meet any terms ar conditions otherwise within its control, Income is not recognised bt is deferred as a liabllity until it is
probable that the terms or conditions imposed can be met,

Any grant that is subject to perfermance-refated corditions recelved in advance of delivering the goods and services
required by that condition, or is subject to unme?t conditions wholly outside the control of the reciplent charity, is
accounted for as a liability and shown on the balance sheet as deferred income. Deferred income fs released to income
in the reporiing period in which the performance-related or other conditions that limit recognition are met,

When income from a grant or donation has not been recognised due o the conditions applying to the gift not being
wholly within the contro! of the recipient charity, it Is disclased as a contingent asset If receipt of the grant or donation Is
probable once those conditions are met,

Where time refated conditions are imposed or Implied by a funder, then the income is apportionad to the time periods
concemed,and, where applicable, is accounted for as a liability and shown on the balance sheet as deferred income.,
When grants are racalved in advance of the expenditura on the activity funded by them, but there are no specific time
refated conditions, then tha income Is rot deferret.

Any candition that allows for the recovery by the doner of any unexpended part of a grant does not prevent recognition of
the income eoncerned, but a Ifability to any repayment is recognised when repayment becomes probable.
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Carers Support {Bexley}

Notes to the Accounts for the year ended 31 March 2021
Policles refating to expenditure on goods and services provided to the charity.

Recognition of lfabllitles and expenditure

A liability, and the related expendiiure, is recognised when a legal or constructive obligation exists as a result of a past
event, and when it is more likely than nat that a transfer of economic benefits wilt be required in settlement, and when
the amount of the obligation can be measured cr reliably estimated..

Liabilities arising from future funding commitments and constructive obligations, including performance related grants,
where the timing or the amount of the future expenditure required to setlle the obligation are uncertain, give rise to a
provision in the accounts, which Is reviewed at the accounting year end. The provision is increased to reflect any
increases in liabillties, and is decreased by the utilisation of any prevision within the period, and reversed if any
provision is no longer required. These movements are charged or credited to the respective funds and activities 1o which
the provision relates.

Allocating costs to activities

Direct costs that are specifically related to an activity are allocated to that activity, Shared direct costs and support costs
are apporticned between activities.

The basis for apportionment, which is consistently applied, and proportionate to the circumstances, is :-

Staffing - on the basis of time spent in connection with any parlicular activity.
Staffing - on a per caplta basis, based on the number of of people employed within any partiular activty.
Premises related costs - on the proporiion of floor area accupied by a particular activity.

Nen specific support costs - an the basis of the usage of resources, in terms of time taken, capacity used, request
made or other measures

Estimation technigues used in apportioning costs - give details
Volunteers

In accordance with the SORP, and in recognition of the difficulties in placing a monetary value on the contribution from
volunteers, the contribution of volunteers is not included within the income of the charity.

Policies relating to assets, liabilitles and provisions and other matters.

Tangible fixed assets

Tangible fixed assels are measured at their original cost value, or subsequent revaluation, or if donated, as described
ahove. Cost value includes all costs expended in bringing the asset into its intended working condition.

Depreciation has been grovided at the following rales In order to write off the assets 1o their anticipated residual value over their

estimated useful lives.

Plant and machinery 25 % reducing balance basis

Debtors
Debtlors are measured at their recoverable amounts at the balance sheet date.

Creditors and provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past event that will
probably transfer funds to a third party and the amount due to seftle the obligation can be measurad or estimated
reliably.

Flnancial instrumants including cash and bank balances
Cash held by the charity is included at the amount actuaily held and counted at the year end. Bank balances, whether in
credit or overdrawn, are shown at the amounts properly reconciled to the bank statements.

Pensions - defined contribution schemes

The company operates a defined contribution penslon scheme. Contributions are charged to the profit and loss account
as they become payable in accordance with the rules of the scheme.
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Carers Support {(Bexley)
Notes to the Accounts for the year ended 31 March 2021

2 Liability to taxation
The Trustees consider that the charity satisfies ihe tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 for
UK corporation tax purposes. Accardingly, the Charity Is potentiatly exempt from taxation in respect of income or capital
gains received within categorles covered by chapler 3 part 11 of the Corporation Tax Act 2010 or Section 256 of the
Taxation of Chargeable Gains Act 1992, to the extent that such insome or gains are applied exclusively on the specific
charitable objects of the charity and for no other purpose. Value Added Tax is not recoverable by the charity, and is
therefore Included in the relevant costs in the Statement of Financlal Actlvities,

3 Winding up or dissolution of the charity
IF upon winding up er dissolution of the charity there remain any assets, after the satisfaction of all debts and liahilities,
the assets represented by the acsumulated fund shall be transferred to some other charitable body or bodies having

similar objects to the charity.

4 Net surplus before tax in the financial year

2029 2020
£ £
The net surplus before tax in the financlal year is stated after charging:-
Depreciation of owned fixed assets 357 476
5 Staff costs and emoluments
Salary costs 2021 2020
£ E
Gross Salaries excluding trustees and key management personnel 196,604 197,408
Total salarles, wages and related costs 196,694 197,406
Numbers of full time employees or Full time equivalents 2021 2020
The average number of total staff employed in the year was 12 9

The estimated equivalent number of full time staff deployed in different activities in the yoar was:-

Engaged on charitable activities 9 7
Engaged on publicity activities 1 1
Engaged on management and administration 2 1
The estimated full time aguivalent number of all staff employed as above 12 9

Neither the trustees nor any persons connected with them have received any remuneration from the harity or any
related enlity, either in the current or prior year.

No employses received emoluments (excluding pensicn costs) in excess of £60,000 per annum.

6 Defined contribution pension schemes

The charity operates a defined contribution pension scheme, the costs of which are shown above.

Any liabitites and assets associated with the scheme are shown under debtors and creditors.
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021
7 Remuneration and payments fo Trustees and persons connected with them

No trustees ar persons connected with them recelved any remuneration from the charity, or any related entity.

8 Deferred income - Unrestricted and Designated funds

Opening Released Recelved Deferred Deferred
Deferrals fromprier  lessreleased atyesarend atyearend
years inyear
£ £ £ £ £
City Bridge Trust 14,025 14,025 66,200 14,125 14,125
London Borough of Bexley 54,750 54,750 241,350 107,000 107,000
Total 68,775 68,775 297,550 121,125 121,125
2021 2020
£ £
Thesa deferrals are Included In creditors 121,125 68,775

The deferrals included in creditors relate to funding specified by the funders as relating to specific periods and represent
those parts of unrestricted funds which relate to periods subsequent o the accounting year end and are trealed as
grants in advance.

8 Tangible fixed assets

Plant &
Machinery Total Total
£ £ £
Cost
At 1 April 2020 21,428 291428 21,428
At 31 March 2021 21,428 21,428 21,428
Depreciation
At 1 April 2020 20,001 20,001 20,001
Charge for the year 357 asy 367
At 31 March 2021 20,358 20,358 20,358
Net book value
At 31 March 2021 1,070 1,070 1,07¢
At 31 March 2020 1,427 1,427 1,427
40 Debtors
2021 2020
£ £
Trade debtors 13,524 35,760
Prepayments and accrued income - 2,398
13,524 38,158
11 Creditors: amounts falling due within one year 201 2020
£ £
Accruals 10,703 68,897
Deferred Income - Unrestricted & designated funds 121,125 68,775

131,828 137,672
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021

12 Income and Expenditure account summary 2021 2020
£ £

At 1 April 2020 455,814 422174
Transfers in for the year - -

Af 1 April 2020 455,814 422,171
Surplus adter tax for the year 129,218 33,643

At 31 March 2021 585,032 455,814

13 Particulars of how particular funds are represented by assets and labilities

At 31 March 2021 Unrestricted  Deslgnated Reastricted Total
funds funds funds Funds
£ £ £ £
Tangible Fixed Assets 1,070 - - 1,070
Investments at valuation:-
Current Assels 609,538 97,516 8,737 715,731
Current Liabilifies (131,829) - - (131,829)
478,779 97,516 8,737 585,032
At 1 April 2020 Unrestricted  Dosignated Restrlctad Total
funds funds funds Funds
£ £ £ £
Tanglble Fixed Assels 1427 - - 1,427
Investments at valuatior:-
Current Assets 482,544 97,515 12,000 592,059
Current Liabillties {137,672) - - (137,672)
346,289 97,515 12,000 455,814

14 Change In total funds over the year as shown in Note 13, analysed by Individual funds

Funds hrought Movemaent In Funds
forward from  fundsin2021  Transfers carrled
2020 botwesn  forward to

funds In 2021 2022

See Nota 15 See Note 16

£ £ £ £

Unrestricted and designated funds:-

Unrestricted Revenue Funds 346,299 132,481 3,576 482,366
Designated Revenue Funds 97,515 - {3,576) 93,939
Total unrastricted and designated funds 443,814 132,481 “ 576,295
Restricted funds:-

Garfigld Weston 7.500 (7.500) - .
Willlam Kendaill 2,000 (2.060) - -
Greenwich Charitable Trust - 6,237 - 6,237
Mercers Trustea 2,500 - 2,500
Total restricted funds 12,000 (3,263) - 8,737
Total charlty funds 455,814 129,218 - 585,032
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Carers Support (Bexley)

Notes to the Accounts for the year ended 31 March 2021

15 Analysis of movements in funds over the year as shown in Note 14

Unrestricted and designated funds:-
Unrestricted Revenue Funds

Restricted funds:-
Greenwich Hospice
Mercers Tiustes
Bexley Mencap
William Hateliffe
City Bridge Trust
Greenwich Charitable Trust
Settle at Home
Garfield Weston
Williarn Kendall
Cther

16 Details of transfers between funds In the year as shown in Note 14

The transfers shown in note 14 above are:-

Tof(frorm} Unrestricted Revenue Funds in accordance wilh the accounting policy ‘Accounting for capital

grants and fixed asset funds®.

Tol{from) Designated Revenue Funds

Net transfers

Other
Income Expenditure Gains & Movament
Losses in funds
2021 2021 2021 2021
£ £ £ £
352,735 {220,255) - 432,480
7.227 {7,227} - -
15,000 (15,000) - -
3,600 (3.600) “ -
3,500 (3,500} - -
56,100 (56,100} - -
6,238 - - 6,238
3992 (3,992) - .
- {7,500} - {7,500)
- {2,000) - (2,000}
1,500 (1.500) - -
448,592 (320,674) - 128,218
2021
£
3,576
(3,576)

2020
£

51,439

(51,439)

47 The purposes for which the funds as detailed in note 14 are held by the charity are:-

Unrestricted and designated funds:-
Unrestricted Revenue Funds

Designated Revenue Funds

Restricted funds:-
City Bridge Trust

Greenwich Charitable Trust

Mercers Company

18 Ultimate controlling party

These funds are held for the meeting the objectives of the charity, and to
provide reserves for future activities, and , subject to charity legislation, are
free from all restriciions on thelr use,

Within designated funds is £41,516 for welfare benefits, £46,000 provision
for future redundancy payments, £6,424 to cover additional cosis In
respect of the office move in 2021/22,

Funds are restricted for use within the Carers Breaks Services in both
Bexley and Greenwich.

Funds carried forward to 2021/22 for Greenwich Valcare

Funds carried forward to 2021/22 for the In Touch Praject {including
support groups)

The charity is under the control of its legal members.
Every member of the charity is obliged to contribute such amount as may be required not exceeding £1 to the assets of
the company in the event of its being wound up while he or she is a member, or within one year after he or she ceases

o be a member.
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Carers Support (Bexley)

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the

SCORP 2015

This analysis is classsifled by conventional nominal descriptions and not by activity.

19 Donations and Legacies

Donations and glfts from Individuals

Small donations Individually less than
£1000

Tesco Plc

Total donatlons and glifts from
Individuals

Total Donations and Legacies A1

20 Income from charitable activities

Primary purpose and ancillary trading

Care fees

Total Primary purpose and ancillary
trading

2

piy

Charitable income from funders

Performance related grants from public bodies to fund charitable activities

Lendon Borough of Bexley
Royal Borough or Greenwich
Bexiey Green Points
Alzheimers Scclety
Greenwich Charitable Trust
Settle at Home

Greenwich and Bexley Mospice
Skills for Care

Mercers Trust

Cily of London

Garfield Weston

William Hatcliffe

Bexley Mencap

William Kengall

Total performance related grants from

public bodies

Current yaar Current year Currant year Prior Year
Unrastricted Restrictad Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
29,608 - 28,608 24,789
- - - 1,000
29,608 - 29,608 25,789
29,608 - 29,608 25,789
Current year Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2029 2021 2021 2020
£ £ £ £
30,066 - 30,066 24,534
30,066 - 30,066 24,534
Current year Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds.
2021 2021 2029 2020
£ £ £ £
243,850 - 243,850 227,126
46,750 - 46,750 46,750
. - - 10,500
- - - 3,270
- 6,238 6,238 -
- 3,862 3,992 -
- 7.227 7,227 -
- 1,500 1,500 -
- 15,000 15,000 15,000
- 56,100 56,100 85,725
- - - 10,000
- 3,500 3,500 -
- 3,600 3,600 -
- - - 2,000
290,600 97,157 387,757 370,371
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Carers Support (Bexley}

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the
SORP 2015

Total Charltable income from funders 290,600 97,157 387,757 370,3M
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Carers Support (Bexiey)

Detailed analysis of Income and expenditure for the year ended 31 March 2021 as required by the

S0RP 2015

22 Total Income from charltable activities

Current year Current yoar Current year Prior Yoar
Unrestricled Restricted Funds Total Funds Total Funds
Funds
£ £ £ £
2021 2021 2021 2020
Total income from charitable activities 30,086 - 30,066 24,534
Total Charitable .Income from funders 290,800 97,157 387,757 370,371
Total fram charitable activities A2 320,666 97,157 417,823 394,905
23 Income from other, non charitable, trading activities
2021 2021 2021 2020
Gurrant yoar Current year Currant year Prior Yaar
Unrestristed Total Funds Total Funds
Funds Restricted Funds
202t 2021 2021 2020
£ £ £ £
Income from fundraising events 825 - 825 3,216
Total from other activities A3 825 - 525 3,216
24 Investment income
Current year Current year Current year Prlor Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Bank Interest Receivable 1,636 - 1,636 1,679
Total investment income A4 1,636 n 1,636 1,679
25 Expenditure on charitable activities ~ Direct spending
Current yaar Current yoar Current year Prior Year
Unrestricted  Restrictad Funds Total Funds Teotal Funds
Funds
2021 2021 2021 2020
£ £ E £
Gross wages and salaries - charitable
activities 96,275 100,418 196,694 197,406
‘Travet and Subsistence - Charitable
Aclivilies 913 N 918 2,021
Volunteers' costs 90,756 . 90,756 122,321
Running costs 13,029 - 13,029 37,354
Other 2,750 - 2,750 2,603
Total direct spending B2a 203,728 100,419 304,147 361,705
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Carers Support {Bexley)

Detailed analysis of income and expenditure for the year ended 31 March 2021 as required by the

SORP 2015

26 Expenditure on charltable activities- Grant funding of activitles

Currant year Currant year Current year Prier Year
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Grants made to organisations - - - 10,423
Total grantmaking costs B2c - « - 10,423
Breakdown of Grants made to organlsations
Current year Current year Currant year Prior Year
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Grants - - - 10,423
- - - 10,423
27 Support costs for charitable activities
Current year Current year Currant year Prior Year
Unrestricted Restricted Funds Total Funds ‘Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
Administrative overheads
Salaries and wages 14,970 - 14,970 13,682
Financial costs
Depreciation & Amartisation in total for 357 - 357 476
Support costs before reallocation 15,327 - 15,327 14,168
Total support costs 15,327 - 15,327 14,168

The basis of allocation of costs between activiies is described under accounting policies
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Carers Support (Bexley)

Detailed analysis of Income and expendliure for the year ended 31 March 2021 as required by the

SORP 2015

28 Other Expenditure - Governance costs

Independent Examiner's fees

Total Governance costs

2% Total Charitable expenditure

Total diract spending
Total grantmaking costs
Total support costs
Total Governance costs

Total charitable expenditure

BZa
B2c
Bzd
Bze

B2

30 Expenditure on ralsing funds and costs of Investment management

Fundraising pubficity & marketing

Total fundraising costs

Current year Current year Current vear Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
1.200 - 1,200 1,850
1,200 - 1,200 1,650
Current yoar Current yaar Current year Prlor Yaar
Unrestricted  Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
203,728 100,419 304,147 361,705
- - - 10,423
15,327 - 15,327 14,168
1,200 - 1,200 1,850
220,255 100,419 320,674 387,946
Current yoar Current year Current year Prior Year
Unrestricted Restricted Funds Total Funds Total Funds
Funds
2021 2021 2021 2020
£ £ £ £
- - - 4,000
- - - 4,000
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