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EAST BRISTOL ADVICE & INFORMATION
CENTRES
England & Wales · Charity number 1075773

Details

Other names EAST BRISTOL INFORMATION SERVICES, EBAIC

Status Registered

Legal form Charitable company

Company number 03734380

Registered 1999-06-02

Register View on the Charity Commission register

Contact

Address Access House
54 Staple Hill Road
Fishponds
Bristol
Bristol

Phone 01179657449

Email info@eastbristoladvice.org.uk

Website www.eastbristoladvice.org.uk

Activities

Objects: TO PROMOTE THE BENEFIT OF THOSE RESIDENTS OF EAST BRISTOL IN CONDITIONS OF
NEED, HARDSHIP OR DISTRESS THROUGH THE PROVISION OF ADVICE AND INFORMATION
DEALING WITH QUESTIONS OF HOUSING, WELFARE RIGHTS, BENEFITS, IMMIGRATION,
UNEMPLOYMENT, EDUCATION & TRAINING, TAXATION, INSOLVENCY AND BANKRUPTCY,
FINANCIAL AND LEGAL PROBLEMS.

Activities: Provision of quality:supportive:accessible advice & information to help vulnerable people resolve
problems & improve their quality of life through the pro-active projects set up by services users & members.
Helping disabled and vulnerable individuals access transport to help them become more active in their
community and social lives.

https://opencharities.uk/ew/1075773
https://find-and-update.company-information.service.gov.uk/company/03734380
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1075773
mailto:info@eastbristoladvice.org.uk
www.eastbristoladvice.org.uk
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Classification

• How: Provides Services, Provides Advocacy/advice/information, Other Charitable Activities

• What: Education/training, Disability, The Prevention Or Relief Of Poverty, Economic/community
Development/employment

• Who: Children/young People, Elderly/old People, People With Disabilities, People Of A Particular Ethnic
Or Racial Origin, Other Charities Or Voluntary Bodies, The General Public/mankind

Geography

• Area of benefit: EAST BRISROL

• Bath And North East Somerset

• Bristol City

• Cardiff

• City Of Swansea

• Gloucestershire

• Newport City

• Somerset

• South Gloucestershire

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £52,445 £51,669 - -

2024-03-31 £32,057 £31,610 - -

2023-03-31 £80,744 £88,336 - -

2022-03-31 £110,792 £109,003 - -

2021-03-31 £67,712 £66,566 - -

Trustees

Name Role Appointed

KEVIN POWELL

Martyn Hancock 2018-12-01

ROSEMARY MUNDY

https://opencharities.uk/ew/1075773
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~East Bristol Advice 8 Information Centres
Charity number- 1075773 Company Number- 3734380

VAT number- 339452875
Community Transport Membership number- 113407

HMRC Charities Ref No;- XT11159

An Independent & FREE service to the people. ...

Celebrating over 25 years working In/for the community-various projects.

Trustees annual report for the year ended 31st March 2023

Trustees
During the year the following trustees were;

Michael Banfield
Rosemary Mundy

Kevin Powell-Chair

Martyn Hancock- Company Secretary

Associate Members- Accessible Transport 4 U Community Interest Company, Disabled

Travel Service

Employee- Mental Health Employment Programme- Jenna Smith

Belike s
Tgg Merchant Street, Bristol

Barclays Fishponds, Bristol

Legal
Craner
ACAS
Wards
Star
VWV

The year results-
In September 2022 the trustees decided to pass the Wheel 2 learn transport over to

Disabled Travel Service because it was a project more in line with that charity's

activities and less what East Bristol Advice 8 Information Centres aims were.

In effect depleted revenue generation from F60,411 to f35,724 and also reduced

grants applied to the project from F42,271 to f30,862.

However the Mental Health Employment project saw grants awarded of f9,880 and

this enable the charity to employ a young lady in the charity's administration.

The bottom line for the year saw an excess expenditure over income of f7,592 which

included the minibuses disposal at a loss of E7,301. In effect without this there would

have been a small excess spend of F291.
Minibuses were sold at best market value considering their condition and being

well used buses.
Reserves depleted from F9,038 to E1,446 due to the result of the year.



A massive thank you to our stakeholders for their support

Service users- stats from start to date;

Wheel 2 Learn Miles travelled

to 30-9-22 People journeys

2023 2022 In Year
146923 126107 20,816
29840 26823 3,017

Eastolian Website VISITS;

Eastolian helpline;

ADSO, WEEP & Mental Health Project;

26651 21200 5,451

11807 9984 1,823

4749 4589 160

Stakeholders from 1998 to date- 66 52 14

Total of service users accesses 73047 62596 10,451

Membership- Wheel 2 Learn only; 502 -502

The Future-
The charity website is under review and will be expanded and redesigned to become

more flexible and more suitable for searches by service users. Anticipation to increase

the number of visits to the site to extract information by members of the community.

The existing website was designed by a volunteer who rebuilt his life through working

within the charity in 2003 and the site is in need of updating.

Through the Mental Health Employment project two young men have begun to create

an up todate database that will form teh basis of the new website.

Donations and grant applications are continuing and it is envisaged to set up a

level of advertisin on the site to sustain and self finance it.

The newsletter will be on line and subject to subscription which will

also have advertising revenue to pay for it. It is in the throes of being resurrected.

Fundraising for projects Mental Health Employment, Website and Advice Direct

Signposting Office is ongoing.

Kevin Powell

Voluntary Trustee & Director
Chair to the trustees.

Martyn Hancock
Voluntary Trustee, Director & Company Secretary



entres
Month

12
vanance

fO
-f387

F.O

fO
-f11,276
F14,862
f4,065
f9,880

f17,144

East Bristol Advice & Information C
Income & Expenditure

Year End; 31st March 2023
Grants & income
Interest 8 gift aid
Donations and gifts
Government grants-Covid support
Membership fees-Wheel 2 Learn only

The Wheel 2 Leam revenue
The Wheel 2 Learn grants & donations

VAT refunds(net)
WEEP, ADSO, MH EP grants & donations

Income-variance ne ative+ below bud et

YTD
Budget
2022/23 2023

fO
f600

f0
fO

f47,000
F16,000

fO
FO

FO

f213
FO

fO
F35,724
F30,862
f4,065
f9,880

f63,600 f80,744

2022
fO

F526
F2,468

fO
F60,411
f42,271
f2,313
f2,803

f110,792

Ex enditure-for all ro'ects
All projects cost
Office services inc Telephone 8 Broadband

Postage & Stationery
Publicity 8 website costs
Text Books & subscriptions
Travel & Vol Exps and training

Bank charges/interest
Professional/legal incl audit and bookkeeping
Insurances
PPE
Donations
Depreciation of Assets & loss on disposal
Total- ne ative s end= overbud et
Net-excess expenditure/overbudget

variance
-F15,079

-f4, 135
-f335
-f787
-f347

F1,226
-f354

f1,300
f15

fO
-F21

-F7,418
-f10,867

F6,287

Budget
f55,500
f3,100

f300
F450
f100

F1,500
fO

f1,300
f150

f0
f0
fO

2023
F70,579
f7,235

f635
f1,237
f447
f274
f354

fO
f135

F.O

F21
F7,418

F62,400 f88,336
f1,200 -f7,692

2022
f94,577
f2,594

f46
F2,911

f100
f292
f296

F26
f220
f37

fO
F7,904

F109,003
F1,789



East Bristol Advice 6 Information Centres
Balance Sheet
As at 31st March 2023

Office furniture 8 equipment
Computers
AOL set up
Motor Vehicles
Display units- EBMIS
Display units

Cost ~De n

f1,400 f930
f3,075 f2,884
f1,456 f1,456

f52,987 f51,727
f100 F100
F100 f100

2023
Net

f470
f192

fO
f1,260

fO
f0

2022

f510
f268

f0
f23,301

fO
FO

f59,118 f57,197 f1,921 f24,079
Current assets
Bank balance
VAT
Debtors & prepaid expenses

less- Current Liabilities
Deferred Income-Wheel 2 Learn & I year
Creditors & accruals

-F425
F996

f34,995
f35,566

fO
f36,042
f36,042

f448
F1,740

f29,427
f31,615

f24,687
F21,968
f46,655

F475 -F15,040
F1,446 f9,039Net Assets

Represented by;
Restricted Funds:
ADSO grants unspent
Other grants unspent

fO
FO

Unrestricted funds- own funds raised: b/fwd

less restricted funders
add; Excess Income in year

with the requirements of the Co ies Act 2006 relating to fin cial statements, so far

f0
FO

Fo fo
f9,038 f7,249

f0 fO
-F7,592 F1,789

f1,446 f9,038
Total F1,446 f9,038

For the year ending 31st March 2023 the company was entitled to exemption from audit under

section 477 of the Companies Act 2006.
The members have not required the company to obtain an audit in accordance with section 476

of the Companies Act 2006.
The directors acknowledge their responsibilities for:

(a) ensuring that the company keeps accounting records which comply with sections 386 and

387 of the Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the

company as at the end of each financial year and its results for each financial year in

accordance with the requirements of sections 394 and 395 and which otherwise comply

in R Powell
Director/Trustee

Martyn J Hancock
DirectorlTrustee
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East Bristol Advice & Information Centres
Charity number-1075773 Company Number- 3734380

VAT number- 339452875

Trustees annual report for the year ended 31st March 2022
member of /~ACCESSIBLE

~Trassliort 4 UIrsall

Community Transport Membership number-113407

Trustees
During the year the following trustees were;
Michael Banfield
Rosemary Mundy
Kevin Powell-Chair
Martyn Hancock- Company Secretary

Bankers
TSB Merchant Street, Bristol
Barclays Fishponds, Bristol

Legal
Croner
ACAS
Wards
Star
VWV

The year results-

The year saw the numbers of service users increase from 9,775 in 2021 to 13166.
This has come about by increased take up of the serviec and additional support from
our stakeholder charities to whom we are eternally grateful in helping the trustees
fultfill the aims and objectives of the charit yto help as many vulnerable and disabled
individuals as possible.
Income has increased from 867,712 to 2110,792 which inclded an increase of
chairtable grants and donations from 227,640 to F45,600. HM Governmental help
in the year was F2,468 agianst the previous year of 84,936 reflecting the effects of
Covid support coming to a close. It has to be said the Government help for the charity
in 2021 and 2022 totalled F7,404 which contributed to the trustees being able to
sustain the projects and service, albeit at a lower level of service.
One charitable trust donated funds to enable the ADSO service to buy a laptop,
that enabled volunteers to work from home and so keep information signposting
very active and supportive to the community.
It was envisaged a budget excess income over expenditure for the year to be L'1,280
thankfully this has been exceeded by L'509 to F1,789. An increase on 2021 of 644.

A massive thank you to our stakeholders without whom these results would not
have been possible.



Service users- from start to date; 2022 2021 In Year
Wheel 2 Learn Miles travelled

People journeys
126107
26823

80154
17646

45,953
9,177

Eastolian Website VISITS;

Eastolian helpline;

ADSO & WEEP;

21200

9984

4589

18789

8740

4255

2,411

1,244

334

Total of service users accesses
Membership- Wheel 2 Learn only;

62596 49430 13,166
502 452 50

The future:
As from 1st October 2022 the project Wheel 2 Learn (W2L) will be transferred to be
run by Disabled Travel Service (DTS).
The two minibuses will be donated to DTS at a value of f13,500 at their market and
written down value at 30th September 2022.
The decision was made out of necessity because EBAIC has to develop and modernise
the website, ADSO and WEEP projects and it was too much to also continue to run W2L.
This will see a reduction in revenue generated but an increase in service users with the
commensurate increase in grant and donation funding.
This will also bring the activities more in line to what the original trustees envisaged when
EBAIC was first thought of and set up.
But it has to be said the trustees are proud of the achievements W2L made and the number
of young people who benefited from the service provided during it's time with EBAIC.

Kevin Powe(l
Trustee 8 Director
Chair to the trustees.

g&P k«8
Michael Ban ield
Trustee 8 Director



entres
Month

12
variance

YTD
Budget
2021/22

fO
-f74

f2,468
fO

f15,411
f22,271

f413
f1,303

fO
f600

fO
fO

f45, 000
f20,000
f1,900
f1,500

f41,792 f69,000

East Bristol Advice & Information C
Income & Expenditure

Year End; 31st March 2022
Grants & income
Interest 8 gift aid
Donations and gifts
Government grants-Covid support
Membership fees
The Wheel 2 Learn revenue
The Wheel 2 Leam grants & donations
VAT refunds(net)
WEEP, Eastolian 8 ADSO grants & donations
Income-variance ne ative+ below bud et

2022
fO

f526
f2,468

f0
f60,411
f42,271
f2,313
f2,803

f110,792

2021
fO

f4,971
f4,936

f300
f30,881
f19,809
f3,955
f2,860

f67,712

Ex enditure-for all ro ects
Wheel 2 Learn project costs
Office services inc Telephone & Broadband
Postage 8 Stationery
Publicity 8 website costs
Text Books 8 subscriptions
Travel 8 Vol Exps and training
Bank charges/interest
Professional/legal incl audit and bookkeeping
Insurances
PPE
Donations
Depreciation of Assets
Total- ne ative s end= overbud et
Net-excess expenditure/overbudget

-f38,077
f6

f254
-f2,461

fO
f208
-f76
f124
-f70
f63

f150
-f1,404

f56,500
f2,600

f300
f450
f100
f500
f220
f150
f150
f100
f150

f6,500
-f3,206 f67,720
f38,586 f1,280

variance Budget 2022
f94,577
f2,594

f46
f2,911

f100
f292
f296
f26

f220
f37

fO
f7,904

f109,003
f1,789

2021
f49,339
f3,291

f665
f251
f450

f1,689
f192
f520
f780
f490
f48

f8,852
f66,567
f1,145



East Bristol Advice & Information Centres
Balance Sheet
As at 31st March 2022

Office furniture 8 equipment
Computers
AOL set up
Motor Vehicles
Display units- EBMIS
Display units

2022
Cost ~De n Net

f1,400 f890 F510
f3,075 f2,807 F268
f1,456 f1,456 f0

f51,727 f28,426 F23,301
F100 f100 fO
f100 f100 fo

2021

F600
F315

FO

f31,068
FO

fO

f57,858 f33,779 f24,079 f31,983
Current assets
Bank balance
VAT
Debtors 8 prepaid expenses

less- Current Liabilities
Deferred Income-Wheel 2 Learn & I year
Creditors & accruals

f448
f1,740

F29,427
f31,614

F24,687
f21,968
f46,655

f1,318
f2,079

f32,408
f35,805

f25, 000
f35,539

~666,539
-F15,041 -f24, 734

Net Assets
Represented by;

Restricted Funds:
ADSO grants unspent
Other grants unspent

f9,038 f7,249

Unrestricted funds- own funds raised: b/fwd

less restricted funders
add; Excess Income in year

FO FO

FO FO69~66
f7,249 f6, 103

fO fO

f1,789 f1,146
f9,038 f7,249

Total f9,038 f7,249

For the year ending 31st March 2022 the company was entitled to exemption from audit under

section 477 of the Companies Act 2006.
The members have not required the company to obtain an audit in accordance with section 476
of the Companies Act 2006.
The directors acknowledge their responsibilities for:

(a) ensuring that the company keeps accounting records which comply with sections 386 and

387 of the Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the

company as at the end of each financial year and its results for each financial year in

accordance with the requirements of sections 394 and 395 and which otherwise comply

with the requirements of the Companies Act 2006 relating to fina ial statements, so far

Michael Banfleld
Director/Trustee

Kevin Powell
Director/Trustee
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East Bristol Advice 8 Information Centres
Charity number- 1075773 Company Number- 3734380

VAT number- 339452875

Trustees annual
ressort

for the year ended 31st March 2021

ACCESSIBLE
Transport 4 U lroup

Community Transport Membership number- 113407

Trustees
During the year the following trustees were;

Michael Banfield
Rosemary Mundy

Kevin Powell-Chair

Martyn Hancock- Company Secretary

Bankers
TSB Merchant Street, Bristol

Barclays Fishponds, Bristol

Legal
Croner
ACAS
Wards
Star
VWV

The year results-
Covid materially reduced revenue generation from L50,069 to

F30,881. Despite Government grants of E4,971, increases in donations

of P4, 863 a reduction in grants from charitable trusts by f5,300, the total

income reduced from 275,535 to 267,712.
However, correspondingly service costs reduced by f10,613 but wages

drivers costs increased by E6,618. Savings elsewhere reduced

expenditure from f73,945 to r66, 566 enabling a net income over

expenditure of f1,146. This against budget was down E9,354 and down

on 2020 by 2444.
The good news is-the service contnued and was available after lockdown

to the student members.
Other projects reduced their activities and relied on home working of



volunteer and use of email, telephone and online. They brought in 62,860

grants and donations. However the website proved a valuable source

for 18,789 visitors accessing across all subjects on the site.

Service users- from start to date;

Wheel 2 Learn Miles travelled

People journeys

80154
17646

62664
15015

2021 2020
17,490

2,631

Eastolian Website VISITS;

Eastolian helpline;

ADSO & WEEP;

18789

8740

4255

16052

7542

1046

2,737

1,198

3,209

Total of service users accesses
Membership- Wheel 2 Learn only; 452 408 44

49430 39655 9,775

Summary;
Post year has seen the services gaining ground and almost reaching

pre Covid levels. However the students on the Wheel 2 Learn project

have not fully adapted and accepted a safe return to college. However

all vehicles are socially distancing which means a reduction in the

number of students capacity, and this is eased by many families having

home learning for their children. All vehicles also have masks, santiziers,

antispetic wipes to ensure safe and virus free environment with all

windows open to provide ventilation.

2021/22 should see an increase in both levels of service and in

membership numbers.

Kevin Powell
Trustee 8 Director
Chair to the trustees.

Michael Banfield
Trustee & Director



entres
Month

12
variance

-f.1

F3,971
F4,936

f300
f49, 119
-F8, 191
f.3,955
f2,860

-f41,289

East Bristol Advice & Information C
Income & Expenditure

Year End; 31st March 2021
Grants & income
Interest 8 gift aid

Donations and gifts
Government grants-Covid support
Membership fees
The Wheel 2 Learn revenue
The Wheel 2 Learn grants & donations
VAT refunds(net)
WEEP, Eastolian 8 ADSO grants & donations

Income-variance ne ative+ below bud et

YTD
Budget
2020/21

F1
f1,000

f0
fO

f80,000
f28,000

f.0
fO

F109,001

2021
FO

f4,971
K4, 936

f300
F30,881
f19,809
f3,955
F2,860

f67,712

2020
F8

F108
f0
fO

f50,069
f25, 100

FO

f250
f75,535

Ex enditure-for all ro'ects
Wheel 2 Learn vehicle running costs
Drivers wages, Nl 8 Pension
Office services inc Telephone & Broadband

Postage & Stationery
Publicity 8 website costs
Text Books & subscriptions
Travel & Vol Exps and training

Bank charges/interest
Professional/legal incl audit and bookkeeping
Insurances
PPE
Donation-NHS
Depreciation of Assets
Total- ne ative s end= overbud et
Net-excess expenditure/overbudget

variance
F48,947

-f11,156
f1,910
-f145

f2,799
-F450
f911

-F192
-f520
-f780
-f490
-f48

-K8,852
-K5,858

-f47, 146

Budget
F87,130

fO
F5,200

f520
f3,050

FO

F2,600
f0
FO

fO
FO
FO

f.0
F98,500
f10,501

2021
f38,183
F11,156

F3,291
F665
f251
f450

f1,689
F192
f520
f780
f490
f48

F8,852
f66,566

K1,146

2020
F48,796
f4,538
f1,873

f401
K4,200

F101
f1,683

F138
F2,460
f1,330

f0
fO

F8,425
673,945

61,590



East Bristol Advice 8 Information Centres
Balance Sheet
As at 31st March 2021

Office furniture & equipment
Computers
AOL set up
Motor Vehicles
Display units- EBMIS
Display units

Cost ~De n

F1,400 F800
f3,075 f2,760
f1,456 f1,456

F51,727 F20,659
f100 f100
f100 F100

2021
Net

f600
f315

fO
f31,068

fO
fO

2020

fO
f476

fO
F25,021

fO
F.O

f57,858 F25,875 f31,983 F25,497

Current assets
Bank balance
Bursery
VAT
Debtors & prepaid expenses

less- Current Liabilities
Deferred Income-Wheel 2 Learn & I year

Creditors 8 accruals

f1,318
fO

f2,079
F32,408
f35,805

F25,000
f35,539
f60,539

F4
f6,570

F747
F6,065

f13,406

F15,500
f17,300
F32,800

F24,734 -F19,394
F7,249 f6,103

Net Assets
Represented by;

Restricted Funds:
ADSO grants unspent
Other grants unspent

fO
fO

Unrestricted funds- own funds raised: b/fwd

less restricted funders
add;Excess Income in year

FO

f0
FO FO

F6,103 F4,512
FO fO

F1,146 F1,591
f7,249 f6,103

Total f7,249 f6,103

For the year ending 31st March 2021 the company was entitled to exemption from audit under

section 477 of the Companies Act 2006.
The members have not required the company to obtain an audit in accordance with section 476

of the Companies Act 2006.
The directors acknowledge their responsibilities for:

(a) ensuring that the company keeps accounting records which comply with sections 386 and

387 of the Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the

company as at the end of each financial year and its results for each financial year in

accordance with the requirements of sections 394 and 395 and which otherwise comply

with the requirements of the Companies Act 2006 relating to financial statements, so far

Michael Banfield
Director/Trustee

Kevin Powell
Director/Trustee
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