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STAFF TEAM
Fiona Miller - CEO (until July 2024)
Georgia Crossland - Service Manager
Harley Langfield - Office Manager 
Zoe Carter - Office Administrator 
Jack Scholey  - Social Prescribing Link Worker (until July 2024)
Claire Caudwell - Social Prescribing Link Worker (until July 2024)
Kerry Peppard - Clinical Lead Counsellor
Ian Shaw - Talkzone Counsellor 
Emma Samson - Talkzone Counsellor 
Deborah Royce - Talkzone Counsellor 
Beverley Cawthorne - Mental Health & Wellbeing Worker
Kimberley Coulthard - Mental Health & Wellbeing Worker 
Jessica Turner - Specialist Project Worker
Nicolle Sherburn-Raithby - LGBT+ Project Worker
Matt Steels - LGBT+ Project Worker (appointed January 2025)
Keeley Azar - Specialist Social Worker (until November 2024)
Sue Mansell - Mental Health Mentor (appointed November 2024)
Jenni Hall - Mental Health Mentor (appointed November 2024)
Paul Ainger - Volunteer Counsellor 
Lesley Cordall - Volunteer Counsellor 

Auditor: Community Accounting Plus 

Banking: Unity Trust Bank 

Trustees
Jodie Fowler - Chair of Trustees 
Michelle Sayer - Treasurer 
Christian Griffin - Trustee 
Ellen Ryan - Trustee 



Chairs report 

TREASURERS REPORT
I on behalf of the Management Committee, staff and young people and families
accessing the service we would like to express our gratitude to the following
awarding bodies for their 
on-going support and recognition in our services.    

Ø Nottingham and Nottinghamshire Integrated Care Board 
Ø Bassetlaw Place Based Partnership
Ø Nottinghamshire County Council Local Community Fund
Ø Nottinghamshire Police and Crime Commissioner Thematic Fund

I would like to thank everyone within the team who has been involved in
securing funding from the above organisations; the success in attracting
funding to support and grow the services is a testament to the exemplary
support being provided to the local community, by The Centre Place. I would like
to extend a thank you to CA Plus for their financial services and examining the
accounts.

Michelle Sayer                                               
Treasurer

Over the past year, The Centre Place has continued to strengthen and develop its
services across both Talkzone and LGBT+ Nottinghamshire. As our provision
grows, we are pleased to have formally welcomed our new trustees at our last
AGM, who have been an asset to The Centre Place Board. 

As we enter another year filled with new opportunities for The Centre Place, the
management committee would like to express our sincere gratitude to all staff
and volunteers. Your dedication, professionalism, and commitment ensure that
we continue to deliver high-quality support to the children, young people,
families, and communities we serve.
We would also like to extend our heartfelt thanks to our partners, and to the
children and young people who continue to engage with and support our
services. Your collaboration and trust are central to everything we do.

Jodie Fowler
Chair of Trustees



LGBT+ Service Nottinghamshire provides professional and specialist support for
children and young people aged 11–25, as well as their parents and carers, around
gender identity and sexual orientation. Operating under The Centre Place since
2010, our service has grown into a recognised provider of inclusive, high-quality
support across the county.

We deliver a range of direct services, including:
Youth Groups:

11–16 LGBT+ Group
16–25 LGBT+ Group

Family Support:
One-to-one support for children, young people, parents, and carers
LGBT+ counselling
Family mediation

Alongside our direct work, we provide training and consultancy for professionals
across Nottinghamshire to improve awareness, inclusion, and best practice in
supporting LGBT+ young people and remain delivery partners for The Rainbow
Flag Award.

We continue to chair the Nottinghamshire LGBT+ Partnership Forum, formerly the
Bassetlaw LGBT+ Forum, which we established in 2012. This forum remains a key
space for collaboration, shared learning, and strategic development across the
sector.

Group Sessions 

We have continued to deliver group sessions providing information and advice on
LGBT+ issues and inequalities, rights and legislation and opportunities to engage
within social and community-based activities. We have a structured programme
of workshops and activities that we deliver on a weekly basis during a section of
the group sessions. 



"(Staff) was very helpful and clear in
regards to explaining the assessment

and what would be covered, allowing for
an easy and helpful meeting. (Staff) was
incredibly kind, offering a friendly face to

be able to feel safe comfortable with
talking about such a personal topic with.
it has offered me a hopeful kickstart to

my transition suppourt journey, and has
made me feel much more confidant

towards my future. i could not be more
satisfied with the support received within

even a short session"

SERVICE DELIVERY AND IMPACT

133
One-to-one

appointments have
been delivered.

291

Peer support
sessions have

been delivered. 

416
Individual one-to-one
contacts have been

made via telephone or
text messages. 

70

Individuals have
accessed the

service. 

100%
CHILDREN AND YOUNG

PEOPLE REPORT A REDUCTION

IN FEELING LONLY AND

ISOLATTED

93%
CHILDREN AND YOUNG

PEOPLE REPORT A BETTER

UNDERSTANDING OF THEIR

GENDER IDENTITY AND/OR

SEXUAL ORIENTATION

100%
CHILDREN AND YOUNG

PEOPLE REPORT FEELING THEY

HAVE CHOICE, CONTROL AND

FEEL EMPOWERED

100%
CHILDREN AND YOUNG

PEOPLE REPORT FEELING

LISTENED TOO AND

UNDERSTOOD



Talkzone is provides counselling and mental health support for children and young
people aged 11–25. Working in partnership with the NHS and a range of external
service providers, our aim is to deliver mental health interventions with a strong
focus on building resilience and preventing long-term mental health difficulties.
Established in 2004 as an extension of The Centre Place’s existing provision,
Talkzone has become a trusted and accessible support pathway within the local
community.

Our Delivery
Talkzone provides one-to-one mental health support and counselling across the
Bassetlaw district, with most appointments offered in Worksop and Retford. The
service supports children and young people presenting with a wide range of
needs, from mild to emerging mental health concerns.

Alongside our service delivery, we are able to deliver a number of mental health
workshops such as anxiety, anger, stress and sleep to children and young people
to increase accessibility, strengthen early intervention and better meet the needs
of young people in familiar and convenient settings. 



SERVICE DELIVERY AND IMPACT

584

2,188

2,587

Accessed the service

one-to-one appointments

delivered

contacts made

490
Referrals recieved

77%
CHildren and young people

report improved mental

health

100%
Children and young people

report their ability to

manage things have

improved

I was at first unsure about trying
counselling again as in the past

it has not been useful when
trying other services but to my

surprise it has proved very
useful and ifeel much more

equipped to deal with
challenges that I face in life.

My counsellor is really nice
to talk too, she listens, tells
her own stories that make
me feel better. Thank you. 

I am very grateful for this and
it has helped a lot. I was quite
stressed at the beginning as I
didn’t know what to expect,
but this is probably one of the
best things that has
happened to me in terms of
thoughts and dealing with
stress, anxiety and my anger.

You have been really
good to me and help me
with school and you give
me techniques to use at

school.



Social Prescribing Link Workers
Due to the success of support provided to children and
young people by our Social Prescribing Link Workers, the

service has been transferred to a GP surgery in Retford and
Villages Primary Care Network. We are extremely proud to
have established and mobilised such a successful service,

witnessing first hand the positive outcomes for children
and young people. We wish the service every success in

the future.

INTEGRATED NEIGHBOURHOOD TEAM
MENTAL HEALTH MENTORS

We have secured a 2-year contract to work in collaboration
with the NHS and wider partners, as part of the

development of a Children and Young Peoples Integrated
Neighbourhood Team. 

We will provide mental health and wellbeing reviews and
targeted mental health interventions to children and young

people. This service will be an addition to the services
currently offered under our Talkzone Mental Health Service. 


















































































