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The Centre Place 
Jennifer Wilton – Development Director (June 2022-October 2022)
Georgia Crossland – Service Manager 
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Kim Coulthard - Trainee Talkzone Counsellor (May 2022)
Jacqui Pearce - Trainee Talkzone Counsellor
Jane Osbaldiston - Trainee Talkzone Counsellor
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Banking: Unity Trust Bank PLC
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Michelle Sayer Treasurer 

Jodie Fowler Trustee

Lee Davenport Trustee
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In February 2022 we were able to celebrate 25 years of The Centre Place providing community
services. A little later than planned due to the covid restrictions however it was fantastic to see 
The Centre Place staff, The Centre Place service users both past and present, and colleagues 
from partner organisations coming together to celebrate the occasion. We were able to 
showcase the brilliant work The Centre Place has delivered looking back at previous projects 
and celebrating its achievements. 

On behalf of the trustee’s I would like to Thank you all for your invaluable support over the past
25 years.

Jodie Fowler 
Acting Chair of Trustees
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The Treasurers Report

I am pleased to report that once again the professional services delivered by The Centre Place
has been recognised by local and national bodies who have supported the charity this year 
through a number of funding streams and grants. 

On behalf of the Management Committee, staff and young people and families accessing the 
service we would like to express our gratitude to the following awarding bodies for their 
on-going support and recognition in our services.     
  

 The National Lottery Community Fund 

 Bassetlaw Clinical Commissioning Group / Place Based Partnership

 Nottinghamshire County Council Local Improvement Scheme 

 Nottinghamshire Police and Crime Commissioner Thematic Fund

 South Yorkshire and Bassetlaw Green Social Prescribing Grants Programme 

I would like to thank everyone within the team who has been involved in securing funding from 

the above organisations; the success in attracting funding to support and grow the services is a

testament to the exemplary support being provided to the local community, by The Centre 

Place. I would like to extend a thank you to CA Plus for their financial services and examining 

the accounts. 

Michelle Sayer 
Treasurer
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The LGBT+ Service Nottinghamshire 

LGBT+ Service Nottinghamshire is an expansion of
the LGBT+ provision we have been providing since
2010. In 2016 we expanded and rebranded as
LGBT+ Service Nottinghamshire, offering professional and specialist services for children and 
young people aged from 11-25, parent and carer support and specialist gender identity 
support. 

In addition to this we expanded our training and consultancy offer for professionals across 
Nottinghamshire. We continue to provide a 11-16 LGBT+ group, a 16-25 LGBT+ group, Trans*
and gender diverse group, parents and carers group and one-to-one support for children & 
young people and parents and carers. We also offer LGBT+ counselling and family mediation. 
In 2022, we expanded our geographical reach to offering remote services in Nottingham City. 

We have continued to chair Nottinghamshire LGBT+ Partnership Forum, previously known as 
Bassetlaw LGBT+ forum which we established in 2012. Since expanding our services to 
Nottingham City in 2022, we have welcomes 4 new members to the partnership.  

We have continued to expand our LGBT+ networks and are actively involved in the UK and 
Ireland LGBT+ Youth Network, and the National Trans Youth Network which involves over 200
people working across the sector. The aim of this is to work collaboratively, to raise national 
standards of LGBT+ youth work, increasing visibility of the existence and diverse needs of 
LGBT+ young people. This Network has provided us with the opportunity to become Rainbow 
Flag Award Delivery Partner. 

Rainbow Flag Award Delivery Partner

The Rainbow Flag Award is a national Quality Assurance Framework for all schools and 
colleges, focusing on LGBT+, inclusion and visibility. We were successful in becoming a 
delivery partner in 2020 along with only eight organisations across England. We completed the
training for delivery partners in August 2021 and delivered to our first cohort in September 
2021 and continue to deliver 3 cohorts a year. To date we have been successful in delivering 
The Rainbow Flag Award programme to 28 schools.

Training and Consultancy 

Over the past year, we have delivered LGBT+ awareness training to 87 professionals from 
private, public and voluntary sector organisations. We have continued to share our knowledge 
of positive LGBT+ inclusion and young people’s experiences with the aim of tackling LGBT+ 
inequalities. Feedback from professionals who have attended our training can be found in the 
appendix. 

Group Sessions and Community Engagement  

We have continued to deliver group sessions providing information and advice on LGBT+ 
issues and inequalities, rights and legislation and opportunities to engage within social and 
community based activities. We have a structured programme of workshops and activities that 
we deliver on a weekly basis during a section of the group sessions. Example of some of the 
workshops and sessions that have been delivered are included within the appendix. 
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We were successful in planning and hosting our first Family Day in September 2021. Young 
people were involved in the consultation and planning for the event after sharing their 
disappointment around Pride events being cancelled due to the ongoing concerns around 
coronavirus. Young people shared their previous experiences of attending a pride event and 
the importance of an event for the whole family. We worked in partnership with Clumber Park 
National Trust who kindly enabled us to have a space within the park which allowed us to 
provide a Covid-safe space for young people and their families to enjoy, coming together 
through planned activities encouraging communication with the aim of building peer 
relationships. Photos of the event can be found in the appendix. 

Service Delivery 

Number of New Referrals 182

Number of one-to-one sessions provided 357

Number of group sessions provided 99

A demographic breakdown of the children and young people is outlined below:

Gender Identity Aged 11-15 
years  

Aged 16-18 
years  

Aged 19 – 25 
years 

Aged 25 years 
+  

Male  10 8 12 4

Female 11 9 4 13

Trans Male  43 19 22 0

Trans Female  11 10 18 0

Non-Binary 18 8 12 0

Gender fluid  6 4 0 0

Self-describe  20 10 7 1

Total  119 68 75 18

Total number    280

Sexual Orientation  Aged 11-15 
years 

Aged 16-18 
years 

Aged 19 – 25 
years 

Aged 25 years 
+ 

Heterosexual 3 4 7 10

Lesbian/Gay female  6 4 5 0

Gay male  20 6 9 0

Bisexual 24 14 11 0

6



Pansexual 19 16 12 1

Questioning 18 8 13 0

Asexual  3 3 2 0

Self-described  26 13 16 7

Total 119 67 75 18

Total number 280

 

 

 
Health Information  Aged 11-15 

years 
Aged 16-18 
years 

Aged 19-25 
years 

Aged 25 
years + 

Learning Difficulty 0 0 0 1

Visual Impairment 0 0 0 0

Hearing Impairment 0 0 0 0

Physical Impairment 0 0 0 2

Behavioural Disorder 0 0 0 0

Social 
Communication 
Disorder 

0 0 0 0

Other health 
impairment  

119 67 75 15

Total 119 67 75 18

Total number 280

 

 
Ethnicity  Aged 11-15 

years 
Aged 16-18 
years 

Aged 19-25 
years 

Aged 25 
years + 

White British  67 41 37 10

White Irish 3 0 0 1
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White Other 7 0 2 0

Black British 0 0 0 1

Black African 0 0 0 0

Black Caribbean 0 0 0 0

Black Other 0 0 0 0

Asian British 0 0 0 0

Asian Indian 1 0 1 0

Asian Pakistani 0 1 3 0

Asian Other 0 0 0 0

Dual Heritage - White & 
Black British 

0 0 0 0

Dual Heritage - White & 
Black Caribbean 

1 0 0 0

Dual Heritage - White & 
Black African 

1 0 1 0

Dual Heritage White & 
Black Asian 

0 0 0 0

Dual Heritage White & 
Black Other 

0 0 0 0

Chinese 0 0 0 0

Other 39 25 31 6

Total  119 67 75 18

 Total number    280

 

Service Impact 

One-to-one Support Sessions 
Outcome Change Indicator – (after attending a 
minimum of three one-to-one sessions)

Total % of children and young 
people 
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Number of children and young people stating they felt 
the sessions helped them overcome the issues that 
made them access the service 

100%

Number of children and young people reporting an 
increase in emotional well-being as a result of 
accessing the one-to-one sessions.

100%

Numbers of children and young people that reporting 
an increase in understanding around their sexual 
orientation or gender identity as a result of accessing 
the one-to-one sessions. 

100%

Numbers of children and young people reporting an 
increase in feeling safe, more confidant coming out to 
people and more accepted by others as a result of 
accessing the one-to-one sessions. 
 

100%

Numbers of children and young people reporting an 
increase their confident levels relating to continuing 
with school, college or employment as a result of 
accessing the one-to-one sessions. 

92%

We also measure the effectiveness of the support provided and the way in which we are 
delivering our services   

Evaluation of support Total % of children and young 
people 

Number of children and young people that report 
feeling listened to and understood by staff 

100%

Number of children and young people that report 
feeling they were able to have their say on what was 
discussed during their sessions.

96%

Number of children and young people stating that they
would recommend one-to-one sessions to others. 

100%

Number of children and young people stating they 
found information about our LGBT+ Services and 
sessions clear and easy to understand

96%

Group Sessions 
Evaluation of support Total % of children and young 

people 
Number of children and young people reporting that the 
group sessions have increased their knowledge on 
LGBT+ related issues

100%

Number of children and young people that report feeling
that they can have their say at local LGBT+ issues and 
events as a result of accessing the group sessions.

100%

Number of children and young people stating that they 
would recommend the group sessions to others. 

100%
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Number of children and young people stating they 
found information about our LGBT+ Services and 
sessions clear and easy to understand

100%

Number of children and young people stating that they 
feel able to be open and themselves with staff 

100%

Future Plans and Developments 

We plan to continue with our Rainbow Flag Award Programme and increase our training and 
consultancy offer. 

Talkzone Mental Health and

Counselling Service 

Talkzone is a third sector counselling service for children and young people aged 11-25; 
working in partnership with NHS and other external service providers we aim to provide 
primary care mental health interventions with particular focus on building resilience and 
preventing long-term mental health problems occurring. The service was established in 2004 
as an addition to existing provision provided by The Centre Place, supporting vulnerable 
children and young people within Bassetlaw since 1996. 

The Service provides one-to-one mental health support and counselling across the Bassetlaw 
district, with the majority of appointments being provided within Worksop and Retford towns. 
Counselling sessions are provided for 6-12 weeks with the option to extend or re-refer if 
additional sessions are required. 

We have increased the work force and expanded our Talkzone service to include a Mental 
health and wellbeing service.  This role has enabled us to provide early intervention mental 
health support to children and young people who do not require counselling but require support
with a range of issues including anxiety, resilience building, self-help techniques, managing 
stress. Sessions are provided for 6-12 weeks with the option to extend or re-refer If additional 
sessions are required.

We have consulted with young people and designed a mental health and wellbeing youth 
group that will run as a pilot for the next year. We have designed a 6-month rolling program of 
activities that will then be repeated to promote a positive mental wellbeing. These groups teach
young people new skills to manage their mental health better. The planning for this project 
started in January 2022 and launched in March 2022.  

We have continued to work closely with statutory services and other providers through the 
collaborative meetings to identify gaps in provision and work to meet the needs of local 
children and young people. 
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Our work with the Primary Care Networks has strengthened our relationships with several local
GP Surgeries and we continue to offer counselling and mental health & wellbeing sessions 
from these venues. We are working with PCN’s, health colleagues and other Bassetlaw place 
partners to look at meeting the needs of children and young people, guests from Ukraine and 
hosts to ensure a proactive and collaborative response is in place for when Ukrainian guests 
arrive in Bassetlaw. 

Talkzone Mental Health and Counselling Service  

Talkzone Mental Health and 
Counselling Service

Total number of referrals 561

New mental health and wellbeing 
referrals 

138

New counselling referrals 423

Average waiting time from referral 
to intervention

12 weeks 

Total number of counselling 
sessions delivered

1,744

Number of mental health and 
wellbeing appointments delivered

1,047

A demographic breakdown of the children and young people is outlined below:

Gender Identity Aged 11-15 years Aged 16-18 
years 

Aged 19 – 25 years

Male 64 32 57

Female 135 65 63

Trans Male 26 13 15

Trans Female 5 8 12

Non-Binary 12 6 14

Gender fluid 5 6 1

Self-describe 15 11 6

Total 262 141 157
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Total number 571

 

Sexual Orientation Aged 11-15 years Aged 16-18 
years

Aged 19 – 25 years

Heterosexual 121 68 74

Lesbian/Gay female 3 2 5

Gay male 17 11 14

Bisexual 30 14 22

Pansexual 10 16 12

Questioning 22 6 10

Asexual 1 4 2

Self-described 30 22 15

Prefer not to say 31 5 4

Total 265 148 158

Total number 571

Health Information Aged 11-15 years Aged 16-18 
years

Aged 19-25 years

Learning Difficulty 8 3 6

Visual Impairment 1 2

Hearing Impairment 2 1 1

Physical Impairment 6 4 9

Behavioral Disorder 3 1 5

Social 
Communication 
Disorder

23 13 12

Other health 
impairment 

52 28 33

Total 94 51 68
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Ethnicity Aged 11-15 
years

Aged 16-18 
years

Aged 19-25 years

White British 153 72 65

White Irish 2 1

White Other 8 4 1

Black British 1

Black African

Black Caribbean

Black Other

Asian British

Asian Indian

Asian Pakistani 2

Asian Other

Dual Heritage - White & 
Black British

Dual Heritage - White & 
Black Caribbean

3

Dual Heritage - White & 
Black African

1 1 3

Dual Heritage White & 
Black Asian

4

Dual Heritage White & 
Black Other

Chinese

Other 5

Total 176 98 75

Total 349

Service Outcomes 

Number of young people demonstrating an improvement in their ability to 98%
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manage their mental health on a daily basis. 
Number of young people demonstrating increased knowledge and 
understanding of their mental health problems. 

98%

Numbers of young people no longer in need of mental health support 
following completing their programme of therapeutic counselling. 

88%

Numbers of patients evidencing a reduction in the risk of self-harm and 
incidents reaching crisis point in their lives, as a direct result from 
counselling. 

97%

Service evaluation
Number of patients reporting that they felt listened to and understood by their 
counsellor

78%

Number of patients that report counselling has helped them to overcome 
problems that they presented with you come to see us

78%

Number of patients stating they would recommend this service to others 76%

Number of patients stating they found information about our counselling service
and sessions clear and easy to understand

78%

Future Plans and Development 

We are working in partnership with the Children and Young People’s Mental Health Alliance to 
coproduce a mental health toolkit for children and young people aged 10-25 to support them 
whilst they wait for their mental health appointments. 

Social Prescribing Link Worker 

The Children and Young People’s Social Prescribing Link Worker (SPLW) service is a role we 
developed and stabilised in collaboration with Retford and Villages Primary Care Network 
(PCN) in February 2021. The SPLW employs a non-medical holistic approach to provide 
children and young people aged 11-19 with one-to-one personalised support. This approach 
enables young people to take control of their wellbeing, live independently and improve their 
health outcomes, focusing on the wider determines of health. 

Future Plans and Development 

Due to the success of the Social Prescribing Link Worker role, we will be working Retford and 
Villages Primary Care Network to increase the workforce for this service. We plan to work with 
other PCN’s within Bassetlaw to develop this role further ensuring all Children and Young 
People are able to access support from a SPLW.
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