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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report
For the Year Ended 31 March 2025

The trustees present their annual report together with the oudited financial statements of the Company for the year 1
Aprit 2024 to 31 March 2025,

The Annual Report serves the purposes of both o trustees’ report and a directors’ report under company law. The
trustees confirm that the Annual Report and financial statements of the charitoble company comply with the current
statutory requirements, the recuirements of the charitable compony's governing document and the provisions of the
Statement of Recornmended Practice (SORP) applicable to choritles preparing their accounts in gccordance with the
Financial Reporting Stondard applicable in the UK and Republic of ireland (FRS102) (effective 1 Jonuary 2019).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic Report required of
medium and large companies under the Companies Act 2006 (Strategic Report and Directors’ Report) Regulations 2013
hos been omitted.

Objectives and activities

a. Purpose and objectives

DHA is a charity thot provides direct support to the people of Derbyshire and Nottinghamshire, as well as nationaliy
through the Civil Legal Advice telephone advice helpling, 1o help them towards o positive future, DHA supports people In
securing a home, gaining employment and achieving financial stability through expert legal advice, training and the
deveiopment of essential life skilis.

The trustees review the aims, cbjactives ond activities of the charity each year. This repert looks at what the charity has
achieved, the outcomes of its work and the benefits to the people and communities it is set up to serve in the year
ending 31 March 2025.

The review also helps ensure the charity's aims, objectives and activities remain focused on its stated purpose.
In setting objectives and planning for activities, the trustees referred to the general guidonce published by the Charity
Commission relating to public benefit, including the guidance 'Public benefit: running o charity (PB2).

b. Strategies for achieving ocbjectives
DHA protects and preserves legal rights, provides equal occess to justice and seeks fairness and dignity for all our
clients.

Our legael advice team offer free, confidential specialist cdvice, advocacy and represertation service, including the
provision ¢f immediate intervention, support and advice, for the most vuinerable and disadvantoged people within our
communities.

We resolve legol issues and actively provide odvice and assistance to prevent individuals and families losing their
accommodation, Including undertaking all necessary follow up work, negotiations with third partles and representation
at Court.

DHA also offers accessible workshops, training and skills development to help individuals manage their personal
finances effectively, reduce unemployment and promote social and financial inclusion. This includes provision of
accredited ond non-accredited programmes from Community Learning, Sector training, soft skills development and
volunteering oppoertunities to enable beneficiaries to increase their skills, knowledge and employability.

DHA proactively seeks opportunities to work in partnership to protect local community services thot support/enable the
provision of DHA's advice and troining within its core operating areas.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report (continued)
For the Year Ended 31 March 2025

DHA remains open to opportunities that increase accessibility and widen suppart for its services.

c. Activities undertaken to achieve objectives

Eace to Face - Clients coming into our centres needing help and advice

Telephone Advice - Clients ossisted by DHA via the National Telephone Advice service
Training into Employment - Training erogrammes delivered to clients

worksheps - Helping individuals manage their personal finances effectively

Achievements and performonce

a. Main achievements of the Charity
The amount of people using DHA legal advice and training services was 17,374, an increcse of 18% (2,695 pecple) on the
previous year, with 86% reporting they had o positive outcorme, (85% the previous year).

Wwe achieved a 98% customer satisfaction rating for both our Advice and Training/Community services (measured using
internal & external surveys).

A special thank you to DHA's amazing volunteers. A huge thank you for the time you give, your passion, skills and
experience really do make a positive difference to the lives of the pecple we support.

The Charity's key financial perfermance indicators are the amount of income received from fundraising, grants and
investments which remained in line with objectives.

b, Overview of activities

Advice services

During the yeaor DHA received over 20,987 enguiries, an increase of 16% on the previous year (18,142 enguiries) and
supported 17,374 people. Sadly funding limitations meant we were unable to directly support 3,613 people, but we were
able to sign-post them to other organisations.

Of the 17,374 peaple helped, 15,600 used our Advice services, an increase of 15% on the previous year {13,543},

Te provide an insight of the impoct of DHA's work, our Derby Office directly assisted 1291 vulnerable
individuals/families at direct risk of losing thelr homes within the Derby City regicn alone.

Training & Communities services
1,811 people used our Training and Community services during the year, an increase of almost 60% on the previcus year.

QOur training programmes help and enable people 10!

. improve their household finances

. Support their children with homework

. Interpret statistics and facts in the media
. Apply numeracy skills in the workploce.

An additional benefit of the money management support is the positive impact it has on self-confidence and menta
health.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report {continued)
For the Year Ended 31 March 2025

Al of DHA's Training & Community Teom are guolified 'Notional Numeracy Champions”.
99% of attendees said they felt better oble to manage their finances, and reported improved welibeing.

c. Factors relevant to achieve objectives

During the year we completed o review of DHA's strategy to ensure the charity has a clear direction and plan to March
2027. Developing our funding strategy to ensure It remains appropriate, effective and efficient In an increasingly
cormpetitive and complex market remains our key priority.

Many of our services are dependent on Local Authority grants or funding. The current economic climate and financial
status of the public sector presants ¢ risk to current and future work funded by locaol authorities. This includes how we
assist people who fali outside of Legal Aid criterlo but have housing benefit issues, general disrepalr, tenancy matters,
and those with mortgage or rent arrears before a landlord or lender has initiated possession action.

This greatly restricts the number of people we can help. Our strategic funding review will look to address this issue by
exploring alternative funding options to provide early intervention support and odvice for these vulneraoble people.

d. Fundraising activities and income generation
All DHA's income comes from Contracts and Grants, the charity did not undertoke any fundraising octivities during the
year.

Financial review

d. Going concern

After making appropriate enguiries, the Trustees have g reasonable expectation that the Compony has adequate
resources to continue in opercational existence for the foreseeable future. For this reason, they continue to adopt the
going concern basis in preporing the finoncial statements. Further details regarding the adoption of the going concern
basis can be found in the cccounting policies.

b. Reserves policy

The reserves policy wos reviewed by the Boord in May 2025, DHA continues to work towards the objectives of the
policy. The Board Is satisfied the current level of Reserves held as ot 31 March 2025, are adequate in respect of the
Reserves growth plon.

¢. Principoal risks and uncertainties

The Board of Trustees routinely reviews the major risks to which the charity is exposed. DHA has a risk register in ploce
which is reviewed annually by trustees to ensure any emerging risks are captured ond to monitor progress on
mitigating existing identified risks.

Financial sustainability 1s the major risk for the Charity and is reviewed regularly. The review of ocur Funding strategy
seeks to mitigate this risk by ensuring DHA has o balanced income streom rather than a large dependency on a small
number of funding sources.

Relationships with key funding sources are positive and closely manoged and the charity operates an active financial
management of trade debtors and creditors.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees' Report (continued)
For the Year Ended 31 March 2025

d. Financiol risk management objectives and policies

Trustees are required to ensure that, while giving regard to the overcll efficiency and continuity of operations to deliver
the charitable objectives, the charitable funds and assets ore:

s Usedreasonably and only in furtherance of the Charity's objectives

s  Avoid undertcking activities that might place the Charity's funds, assets or reputation ot ungue risk

Risk associated with specific activities are considered ond reviewed, where possible mitigated and if deemed 10 be
excessive, the activity not undertaken.

There Is an annual finoncial planning cycle to ensure the Trustees have adequate information and time 1o review the
budget and make recommendations for its approval. This is @ key part of the trustees ability to satisfy themselves that
they can discharge their governance duties, statutory responsibilities and ensure the solvency of the Charity.

There is & Business Continuity Plan In place in case of a mojor event affecting the day-to-day operations and resultant
financial impact, alongside the risk register which is reviewed annually.

Structure, governance and management

a. Constitution
Direct Heip & Advice Ltd. Is registered as a charitable company limited by guarantee and was set up by o Mermorandum

of Association.

b. Methods of appointment or election of Trustees
The management of the Company is the responsibliity of the Trustees who are elected and co-opted under the terms of

the Articies of Associotion.

A resolution was passed ot the Annual General Meeting (AGM) on the 13 November 2024, to amend the Memorandum
and Articles of Association In relaticn to the appointment and retirement of trustees. Previously Trustees were efected to
serve until the next Annual General Meeting (AGM), after which they must be re-elected. To provide the Charity with
greater stability and consistency this has been changed as follows:

a) A trustee shall remain in office for three years from the date of their appointment

b) No trustee shall serve more than three consecutive years unless the trustees consider it would be in the best
interests of the Charity for o particular trustee to continue 1o serve beyond that period and that Trustee is
reappointed for a further period of two years

o)} Ng person may be appeinted as a trustee who has served os a trustee for five years {(whether on a consecutive
basis or nat) unless that person is re-elected on an annual bosis

Similar changes were made to Trustee 'Officer’ roles (such s Chair, Vice-chair) as follows:

a) An Officer (such os Chair, Vice-chedr and Treasurer) shail remain in office for three years from their date of
appointment

b) No Officar shall serve more than three consecutive years unless the trustees consider it would be in the best
interests of the Charity for a particular Officer to continue to serve beyond that period and that Officer is
regppointed for a further period of one year,
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees' Report {continved)
For the Year Ended 31 March 2025

<) No person may be appointed as an Officer who has served as an Officer beyond four years (whether on a
consecutive basis or not) and beyond this point will, by rotation, be re-slectad as a Trustee
Richard Crisp retired from the Board in May 2025 and the Board welcomed Leysa Relf as o new Trustee,

c. Organisational structure and decision-making poflicies
The Boord of Trustees cdministers the Charity. The board meets regularly, with additional sub-group meetings held Iif
needed.

In November 2024, a Scheme of Delegation wos estoblished to detail the authorities the Board hos delegated to
committees, staff or velunteers under the powers of the Articles of Association. It giso indicotes where further detois of
the delegations may be found.

A Finance sub-committee was established in November 2025, Chaired by a Trustee, its purpose is to assist the Board
and Senior Monogement Team In monitoring, assessing and mitigating financial risks that may affect the charity to
achieve its objectives.

The CEO has responsibility for ensuring that the Charity delivers the services specified ond that key performance
indicators are met. The CEQ, with support from the Senior Management Team, hos overall resgonsibility for the doy 1o
doy operational and support management of the Charity as well os ensuring departments continue to develop their
skills and working practices in line with our mission.

d. Policies adopted for the induction and training of Trustees

The Charity, as of 31 March 2025 had a board of Trustees of 5 members, plus the CEQ, Director of Finonce and Services
and Head of HR, Leisure & Portnerships (who is alse Company Secretary). The Board meets regularly and is responsible
for the strategic direction and policies of the charity. The Trustees are from a variety of professional backgrounds
relevant 1o the work of the Charity. Full Trustee mestings were held bi-monthly over the year.

A scheme of delegaticn is in ploce and day-to-day responsibility for advising Trustees and assisting in complionce with
all legal obligotions and the provision of services rests with the CEQ.

All Trustees give their time voluntarily and receive no benefits from the Charity, Any expensas reclaimed from the
Charity wiil be declared in the notes to the accounts,

Due to the nature of the Charity's work, the Trusiees seek to ensure that the needs of the service users are
oppropriately reflected through the diversity of the Trustee body. The Board of Trustees s a well-established team of
committed individuals, with excellent knowledge and experience of the charity sector, together with wide ronging and
highly specialised business skills and expertise, relevant to the Charity's needs. The Trustees skills and Experience
matrix’ is reviewed annually to ensura the Board remains appropriate and relevant for the needs of the charity.

To ensure each trustee remains familior with the work of the charity, the impact it makes and the challenges to delivery,
a Trustee engagement plan is in place and reviewed regularly. All Trustees are also encouraged to become involved in

the services DHA provides and attend meetings ond events throughout the year.

An induction pack is provided which details their role and responsibiiities and new Trustees are mentored by existing
board members.

e. Pay policy for key management personnel
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees' Report (continued)
for the Yeor Ended 31 March 2025

Remuneration for ali personnel is reviewed annuaily for market conditions, cost of living and staff retention. The
approach is to pay o fair salary to attract and retain skilled staff and leadership team, Trustees approve the total salary
pudget ang CEO remuneration terms, the Senior Manogement Team agree the salaries for individual staff members.

All members of staff have an annual cppraisal to review their performence, ogree objectives for the year ahead and
review their personal development plans to support them with the achievement of their individual career ambitions..

f. Related party relationships
There are no related party fransactions during the reporting period.

At the stort of every Trustee meeting all Trustees are reguired to disclose any conflicts of interest.

g. Financial risk management

DHA has a risk management strategy which comprises:

s Anannual review of the principal risks and uncertointies that the Charity faces;

«  An establishment of policies, systems and procedures to mitigate those risks identified in the annual review;

+ The implementation of procedures designed to minimise or manage any potential impact on the Charity should
those risks materialise.

This process offers o cruciol opportunity to evaluate potential problems, and to establish appropriote systems or
procedures to mitigate the risk gs necessary.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees' Report (continved)
For the Year Ended 31 March 2025

The Trustees have assessed the major risks to which the Company is exposed, in porticular those related to the
operations and finances of the Company. The trustees are satisfied that systems and procedures are in ploce to
mitigote our exposure 1o the major risks but are not complacent and continually seek to further develop the robustness
of DHA’s governance processes.

To support this a Risk sub-committee will be established in the coming year to assist the Boord and Senior Management
Team in monitoring, ossessing ond mitigating risks that may affect the chority to achieve its objectives. The Sub-
Committee will ensure that robust risk management frameworks are in place and effectively implemented

Plans for future periods
DHA are committed to continue providing specialist Housing Support Advice and training progremmes to help increase
personal finonclal awareness and capobility, reduce unempioyment, promote social and financial inclusion.

We completed the review of cur strategic direction during the year and are now focused on delivering the key strategic
objectives. These include:

Ensuring DHA's funding strategy remains effective in responding to increasing competition & complexity in funding
capplications.
Ensuring DHA maintains o bolanced income stream and is not overly dependent on a small number of funding

relationships.

¢ Ensuring potential service users, funders and supporter in the communities DHA serves are aware of, and have
eqasy access to our services.

*  Developing DHA's data management capabilities to provide more effective ond efficient insights into the impact the
chority makes to the communities it serves

*  Ensuring DHA's employee engagement activities continue 1o effectively support staff retention ond recruitment

+  Ensuring effective governance is maintained through o continuous improvement approach.

* Ensuring the safeguarding and wellbeing of all employees, service users and visitors.

Our key objectives for the coming year include:
s Developing DHAs funding strategy to ensure a balanced, stable income stream
*» Extend cccess to DHA services in North Nottinghamshire.
®  Establish ocur new office in Mansfield
®  Open a new office in Ashfield
« Complete and implement the review of DHA’s people strategy to ensure the charity remgins an employer of choice

Environment and Sustoinability
DHA remains committed to strong environment and sustainability practices, embedding them across its opergtions

wherever possible.

Fundraising
DHA undertocok no fundraising activity during the yeor and does not employ ¢ fundraiser. We do on occasion moke
application for grants but these are formal applications from Censtituted Awarding bodies.

Page 8



Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report (continued)
For the Year Ended 31 March 2025

Disciosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees’ Report is opproved has confirmed that:

e So far as thot Trustee is aware, there is no relevant audit information of which the cherity's cuditors are unaware,
and

e That Trustee has taken all the steps that cught to have been taken as a Trustee in order 10 be oware of any
relevant audit infermation and to establish that the charity's auditors ore aware of that information.

Approved by order of the directors of the board of Trustees and signed on their behalf by:

N J Williams P S Davies
Chair Vice Chair

bDate: 11.11.25
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Direct Help & Advice Ltd

(A company limited by guarantee)

Statement of Trustees' responsibilities
For the Year Ended 31 March 2025

The Trustees (who are alsc the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdem Generally Accepted Accounting Practice),

Company law requires the Trustees to prepare financial statements for eoch finoncial . Under company low, the
Trustees must not approve the financic! statements unless they are satisfied that they give o true and foir view of the
state of affairs of the Company and of 118 Incoming resources and application of resources, Including its income and
expenditure, for that peried. In preparing these fingncial statements, the Trustees are required to:

. select suitable accounting policies and then apply them consistently;

. observe the methods and principies of the Charities SORP (FRS102);

. make judgments and accounting estimates that are reasonable and prudent;

. state whether applicable UK Accounting Standords (FRS 102} have been followed, subject to any material
departures disciosed and explained in the finoncial statements;

. prepore the financial statements on the going concern basis unless It is inappropriate to presume that the

Company will continue in business.

The Trustees are responsible for keeping adequaote accounting records that are sufficient to show ond expiain the
Company's transactions and disclose with reasonoble gccurocy ot any time the financial position of the Company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are diso responsible for
safeguarding the assets of the Company and hence for taking reasoncble steps for the prevention and detection of
froud and cther irregularities.

Approved by order of the directors of the board of Trustees ond signed on its behalf by:

N J willioms P S Davies
Chair Vice Chair

Date: 11.11.25
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Direct Help & Advice Ltd

(A company limited by guarantee)

independent Auditor's Report fo the Trustees of Direct Help & Advice Ltd

Opinion

we have audited the financial statements of Direct Help & Advice Lid (the ‘chariteble company’) for the year ended 31
March 2025 which comprise the statement of financial activities, the balance shest, the statement of cash flows and the
related notes, including a summary of significant accounting policies. The fingncigl reporting framework that has been
opplied in their preparation is applicable law and United Kingdom Accounting Standards, including Financia!l Reporting
Standard 102 ‘The Finoncial Reporting Standord opplicable in the UK and Repubiic of Ireland’ (United Kingdem
Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true ond fair view of the stote of the choritable company's affairs as at 31 March 2025 and of its incoming
resources and application of rescurces, including its income and expenditure for the gear then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and

. have been prepared in occordance with the requirements of the Companies Act 2006.

Basis for opinion

we conducted our audit in accordance with International Standards on Auditing (UK {ISAs (UK)) and applicoble low.
Our responsibiities under those stondaords are further described in the Auditor's responsibilities for the oudit of the
financial statements section of our report. We are Independent of the charitable company in accordance with the
ethical reguirements that are relevant to our audit of the financial statements in the United Kingdem, including the
Financici Reporting Council's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these reguirements, We believe that the audit evidence we have obtained is sufficient and appropriate to provide o
basis for cur opinion.

Conclusions relating to going concern

in quditing the financial statements, we have cencluded that the Trustees' use of the going concern basls of accounting
in the preparation of the financial statements is appropricte.

Based on the work we have performed, we have not identified any materia! uncertainties relating 1o events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to continue as
a geing concern for o period of ot jeast twelve months from when the financiol stetements ore authorised for issue.

Our responsibilities and the responsibilities of the Trustees with respect 1o geing concern are described in the relevant
sections of this report.

Page 11



Direct Help & Advice Ltd

(A company limited by guarantee)

Independent Auditor's Report to the Trustees of Direct Help & Advice Ltd (continued)

Other information

The other information comprises the information included in the annual report cther than the financial stotements and
our guditor's report thereon. The Trustees ore responsible for the other information contained within the onnual report.
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon. Qur responsibility is to read
the other information and, in doing so, consider whether the other Information Is materially inconsistent with the
financicl statements or our knowledge obtained In the course of the oudit, or otherwise appears to be motericlly
risstated. If we wdentify such material inconsistencies or epparent material misstatements, we are required to determine
whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work we hove
performed, we conclude that there is g matericl misstaotement of this other information, we are required to report that
fact.

We have nothing to report in this regard.
Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the cudit:

. the Information given in the Trustees' Report for the financiol year for which the financigl statements are
prepored is consistent with the finoncicl staterments.
. the Trustees' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

in the light of our knowledge and understanding of the charitable company and its environment obtained in the course
of the audit, we have not identified matericl misstatements in the Trustees’ Report.

Wwe hove nothing to report in respect of the following matters in relation to which Companies Act 2006 requires us to
report to you if, in our opinicn:

. adeguate accounting records have not been kept, or returns adeguate for cur audit have not been received
from branches not visited by us; or

. the financial staterments are not in agreement with the accounting recerds and returns; or

. certain disclosures of Trustees' remuneration specified by low are not made, or

. we have not received all the information and explaonations we require for our audit; or

. the Trustees were not entitied to prepare the financial statements in accordance with the smaoll companies

regime ond take advontage of the small companies' exemnptions in preparing the Trustees' Report ond from the
reguirement to prepare a Strategic Report.

Page 12



Direct Help & Advice Ltd

(A company limited by guarantee)

Independent Auditor’s Report to the Trustees of Direct Help & Advice Ltd {continued)

Responsibitities of trustees

As explained more fully in the trustees' responsibilities statement, the Trustees (who are alsc the directors of the
charitoble company for the purposes of company law) are responsibie for the preporation of the financial statements
and for being satisfied that they give o true and fair view, and for such internal control as the Trustees determine is
necessary to enable the preporation of financial statements that are free from material misstatement, whether due to

fraud or errcor.

I preparing the financial statements, the Trustees are responsible for ossessing the charitable company'’s ability to
centinue as a going cencern, disclosing, os applicable, matters reloted to going concern and using the going concern
basis of accounting unless the Trustees either intend to liguidate the chariteble company or 10 cease operations, or
have no realistic alternative but to do so.

Auvditor's responsibiiities for the qudit of the financial statements

Qur obiectives are to obtain reasonable assurance about whether the financial statements as o whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance. but Is not a guarantee thot on oudit conducted in accordance with
ISAs (LK) will always detect o material misstatement when it exists. Misstatements can arise from fraud or error and are
considered matericl if, individually or in the aggregote, they couid reasonably be expected fo influence the economic
decisions of users taken on the bosis of these financial statements.

Irregularities, including froud, are instances of non-compliance with lows and regulations. We design procedures in fine
with our responsibiiities, cutlined above, to detect material misstatements in respect of irregularities, including fraud. The
extent to which our procedures ore capeble of detecting Irreguiarities, including fraud is detailed beiow:

Our approach to identifying ond assessing the risks of material misstetermnent in respect of irregularities, including fraud
and nen-complionce with iaws ond regulations, was as follows:

s the senior stotutory auditor ensured that the engagement team collectively had the appropricte competence,
capabilities and skills to identify or recognise non-compliance with applicable lows and reguictions;

s we identified the laws and regulations cpplicable to the charitible company through discussions with directors and
other management, and from our commercial knowledge and experience of the sector;

s we focused on specific laws and regulations which we considered may have a direct matericl effect on the financial
stoternents or the operaticns of the company, including the financial reporting legislation, Companles Act 2006,
Charities Act 2011, taxation legislation, anti-bribery, employment, ond environmental and health and scfety
legistation;

s we assessed the extent of compliance with the laws and reguiations identified chove through making enguiries of
management and inspecting legal correspondence; and

e identified lows and regulations were communicated within the audit team regularly ond the team remained alert to
instances of non-compliance throughout the audit.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Independent Auditor's Report to the Trustees of Direct Help & Advice Ltd {(continued)

We assessed the susceptibility of the charitable company's financial statements to material misstatement, Including
obtaining an understanding of how fraud might occur, by:

« making enguiries of manogement as to where they considered there was susceptibility to fraud, their knowledge of
actual, suspected and alleged fraud; and
« considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and regulations,

To address the risk of fraud through manogement bias and override of centrols, we:

« performed analytical procedures to identify any unusual or unexpected relationships;

» tested journcl entries to Identify unusual transactions,

e gssessed whether judgements ond assumptions made in determining the accounting estimotes were indicative of
potential bias; and

* investigoted the rationale behind significant or unusual transactions,

In response to the risk of irregularities and non-compliance with laws ond regulotions, we designed procedures which
included, but were not limited to:

« agreeing financial stotement disclosures to underlying supporting documentation;

+ reading the minutes of meetings of those charged with governance;

« enquiring of management as to actual and potential litigation and claims; and

+ reviewing correspondence with HMRC, relevant regulators and the compony’s legal advisors.

Because of the nherent imitations of an cudit, there Is a risk that we will not detect ol irregularities, including those
leading to a material misstatement in the financial statements or non-compliance with regulation. This risk increases the
more thot compliance with ¢ law or regulation is removed from the events and transoctions reflected in the financial
statements, os we will be less likely to become aware of instances of non-compliance. The risk is also greater regarding
irregularities occurring due to froud rother than error, as froud involves intentionol concealment, forgery, collusion,
omission or misrepresentation.

A further description of our responsibifities for the cudit of the financial statements is located on the Fingncia! Reporting
Council's website at: www.freorauk/auditorsresponsibilities. This description forms part of our auditor's report.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Independent Auditor's Report to the Trustees of Direct Help & Advice Ltd {continued)

Use of our report

This report is made solely to the charitable Company's trustees, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our oudit work has been underioken so thot we might stote to the charitable Company's
trustees those matters we are required to stote to them in an ouditor'’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable Company and
its trustees, s a body, for cur oudit work, for this report, or for the opinions we have formed.

i

Simon Hawkins (senior statutory auditor)
for and on behalf of
Dains Audit Limited

Statutory Auditor
Chartered Accountants
Suite 2, Albion House

2 Etruria Office Village
Etruria

Stoke on Trent
Staffordshire

St15RQ

owe [[(1-25°
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Direct Help & Advice Ltd

(A company limited by guarantee)

Statement of financial activities (incorporating income and expenditure account)

For the Year Ended 31 March 2025

Note

Income from:

Denations and legocies 4
Charitable activities 3
Investments 6
Total income

Expenditure on:

Charitable activities 7

Total expenditure

Net movement in funds

Reconciliation of funds:
Total funds brought forward

Net movement in funds

Total funds carried forward

The Statement of Financial Activities includes all gains and losses recognised in the year.

The notes on pages 20 to 39 form part of these financial statements.

Restricted Unrestricted Tetal Total
funds funds funds funds
2025 2025 2025 2024

£ £ £ £

- 12,818 12,818 12,826
113,735 1,063,039 1,176,774 1,027,076
- 48,166 48,166 42375
113,735 1,124,023 1,237,758 1,082.277
113,735 1,028,573 1,142,308 1,058,619
113,735 1,028,573 1,142,308 1.058,619
- 95,450 95,450 23658

- 1,226,237 1,226,237 1202579

- 95,450 85,450 23658

“ 1,321,687 1,321,687 1,226,237
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Direct Help & Advice Ltd

(A company limited by guarantee)

Balance Sheet
As ot 31 March 2025

Note

Fixed assets
Tangible assets 12
Current assets
Debtors 13
Cash at bank and in hand
Creditors: amounts falling due within one year 14
Net current assets
Total assets less current liabilities
Creditors: amounts falling due after more than

one year 15
Total net assets
Charity funds
Restricted funds 16
Unrestricted funds 16

Total funds

405,199
460,213

865,412

(172,579}

2025

1,045,096

1,045,096

692,833

1,737,929

(416,242)

1,321,687

1,321,687

1,321,687

401,203
372,644

773,847

(135,921)

2024

1,038,503

1,038,503

637,926

1,676,429

(450,192)

1,226,257

1,226,237

1,226,237
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Registered number: 03495233

Direct Help & Advice Ltd

(A company limited by guarantee)

Balance Sheet (continued)
As at 31 March 2025

The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements,

The financial statements hove been prepared in accordance with the provisions applicable to entities subject to the
small companies regime.

The financial statements were approved and authorised for issue by the Trustees and signed on their behalf by:

— T
N J williams P S Davies
Chair Vice Chair

Dote: 11.11.25

The notes on pages 20 to 39 form part of these financial statements.

Poge 18



Direct Help & Advice L.td

(A company limited by guarantee)

Statement of Cash Flows
For the Year Ended 31 March 2025

Cash flows from operating activities

Net cash used in operating activities

Cash flows from investing octivities

Dividends, interests and rents from investments

Purchase of tangible fixed assets

Net cash provided by investing activities

Cash fiows from financing activities

Repayments of borrowing

Net cash vsed in financing activities

Change in cash and cash equivalents in the year

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents ot the end of the year

The notes on pages 20 to 39 form part of these financial statements

2025 2024

£ £
19,335 (103,344)
48,166 42375
(12,518) (3.503)
35,648 38,872
(67.414) (67,578)
(67,414) (67,378)
87,569 (131,850)
372,644 504,494
460,213 372,644
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Direct Help & Advice Ltd
(A company limited by guarantee)

Notes to the Financgial Statements
For the Year Ended 31 March 2025

1 General information

Direct Help & Advice Ltd is a charity registered in England and Wales and a private company limited by
guarantee incorporated in England end Wales. The directors of the Company are the Trustees named on Page 1.
in the event of the Company being wound up, the liohility in respect of the guarantee is limited to £5 per director
of the Company.

The Company’s registerad office is Pheonix Street, Derby, DET 2ER.

The principal activity of the Company was prevent and alleviate homelessness, poverty, financial and housing
difficulty and associated issues to ensure everyone has o decent, safe home, be finandially stable, be healthy and
participate In the locol community.

2. Accounting policies
2.1 Basis of preparation of financial statements

The financial statements have been prepored in accordance with the Charities SORP (FRS 102) - Accounting
ond Reporting by Charities: Statement of Recommended Proctice applicable to charities preparing their
accounts in accordance with the Financial Reporting Stendard applicable in the UK and Republic of ireland
(FRS 102) (effective 1 Jonuary 2019), the Financial Reporting Standard applicable in the UK and Republic of
lreland (FRS 102) and the Companies Act 2006.

Direct Help & Advice Ltd meets the definition of a public benefit entity under FRS 102. Assets ond liabilities
are initially recognised at historical cost or transaction value unless otherwise stated in the relevant
accounting policy.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

2.

Accounting policies {continuved)

2.2

income

All income is recognised once the Company has entitlement to the income, it 8 probable that the income will
be received and the amount of income receivable can be measured reliably.

The recognition of income from legacies is dependent on establishing entitlement, the probahbility of receipt
and the ability to estimate with sufficient accuracy the omount receivable. Evidence of entitlement to a
legacy exists when the Company has sufficient evidence thot o gift has been left to therm (through
knowledge of the existence of @ valid will ond the decth of the benefactor) and the executor is satisfied that
the property in question will not be required to satisfy claims in the estote. Receipt of o legacy must be
recognised when it is probable that it will be received and the fair value of the amount receivabile, which will
generally be the expected cash amount te be distributed to the Company, can be relicbly measured.

Grants are included in the statemeant of financial activities on a receivable basis. The balence of income
received for specific purpeses but not expended during the period is shown in the relevant funds on the
balance sheet. Where income s received in advance of entitiernent of receipt, its recognition is deferred and
included in crediters as deferred income. Where entitlerment occurs before income is received, the income is

accrued.

Income tax recoverable in relation to donations received under Gift Aid or deeds of covenant is recognised
at the time of the donation.

Income tax recoverabie in relation to investment income is recognised at the time the investment income is
receivable.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

2.

Accounting policies (continued)

23

24

2.5

Expenditure

Expenditure is recognised once there is ¢ legal or constructive obligation to transfer economic benefit to o
third party, it is probeble that a tronsfer of economic benefits will be required in settlement and the amount
of the obligation can be measured reliably. Expenditure Is classifled by activity, The costs of each activity
are made up of the total of direct costs and shared costs, including support costs involved in underiaking
each activity. Direct costs attributoble to a single activity are allocated directly to that activity. Shared costs
which contribute to more than one activity and support costs which are not attributable to o single activity
are apportioned between those activities on G basis consistent with the use of rescurces. Central stoff costs
are allocated on the basis of time spent, and deprecigtion charges cllocated on the portion of the asset’s
use.

Expenditure on charitoble activities is incurred on directly undertoking the activities which further the
Company's chjectives, as well as ony associated support costs.

Going concern

The Trustees have a recscnable expectotion that the Cheority hos adeguate resources to continue in
opergtional existence for the foreseeable future. For long term finance they rely on bank leons, as disclosed
in notes 14 ond 15 In assessing going concern they have assumed that these loans will be renewed as
required for the foreseeable future and, on that basis, they continue to adopt the going concern basis of
accounting in preparing the annuol financicl stotements.

Tangible fixed assets and depreciation

Tangible fixed ossets costing £5,000 or more are capitalised and recognised when future economic benefits
are probable and the cost or value of the asset can be measured reliably.

A review for impoirment of @ fixed osset is carried out if events or changes in circumstances indicate that
the carrying value of any fixed osset moy not be recoverable. Shortfall is between the carrying value of
fixed assets and their recovercble gmounts are recognised as impgirments. Impairment losses are
recognised in the Statement of Fingncial Activities.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model, tangible fixed
ossets are measurad ot cost less occumulated depreciation and any accumuloted impairment losses. All
costs incurred to bring o tongible fixed asset into its intended working condition should be included in the
measurement of cost.

Depreciation Is chorged so as to allocate the cost of tangible fixed assets less their residual value over their
estirmated useful lives.

Depreciation is provided on the following bases:

Freehold property - Not depreciated
Computer equipment - 3 yeaors straight line
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Direct Heip & Advice Lid

(A company limited by guarantee)

Notes to the Financial Statements
For the Yeor Ended 31 March 2025

2.

Accounting policies (continued)

2.6

2.7

28

29

2.10

2n

Revaluation of tangible fixed assets

The Company has adopted the revalugtion model to revalue items of property, plont and equipment whose
tair value can be measured reliably. The revaluations shall be made with sufficient regularity to ensure that
the carrying amount does net differ materiaily from thot which would be determined using fair value at the
end of the reporting period.,

The foir value of land and buildings Is usualiy determined from market-bused evidence by appraisal that is
normally undertaken by professionally quaiified valuers.

Interest receivable

Interest on funds held on deposit is inciuded when receivable and the amount can be measured reliably by
the Company; this is normally upon notification of the interest paid or payable by the institution with whom
the funds are deposited.

Debtors

Trade ond other debtors are recognised at the settlement amount ofter any trode discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity of 95
days or less from the date of acquisition or opening of the deposit or similar account.

Liabilities and provisions

Liobilities are recognised when there is an obligation at the baiance sheet date as a result of a post event, it
is probable that o transfer of economic benefit will be reguired in settlement, and the amount of the
settlement can be estimated reliably.

Liabifities are recognised at the amount that the Compony anticipates it will pay to settle the debt or the
armount it has received as advanced paymenis for the goods or services it must provide.

Provisions are measured ot the best estimate of the amounts required to settle the obligation. Where the
effect of the time value of money is material, the provision is based on the present value of those amounts,
discounted ot the pre-tax discount rate that refiects the risks specific to the liability. The unwinding of the
discount is recognised in the statement of financicl activities as & fincnce cost.

Financial instruments

The Company only has financial assets and finoncial fiobilities of a kind that guatify as basic financial
instruments. Basic financial instruments care initiclly recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subseguently measured at
amortised cost using the effective interest method.
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Direct Help & Advice Ltd

{A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

2.

Accounting policies (continued)

212

213

214

Taxation

The Company is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finonce Act 2010 and
therefore it meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the
Company is potentially exempt from taxation in respect of income or capitol gains received within
cotegories covered by Chapter 3 Part 11 of the Corporation Tax Act 2070 or Section 256 of the Toxation of
Chargeacbie Gains Act 1992, to the extent that such income or goins are applied exclusively to charitable
pUrposes.

Pensions

The Company operates a defined contribution pension scheme and the pensicn charge represents the
amounts poyable by the Company to the fund in respect of the yeor.

Fund accounting

General funds oare unrestricted funds which are availoble for use gt the discretion of the Trustees in
furtherance of the general objectives of the Company and which have not been designoted for other
purposes.

Designoted funds comprise unrestricted funds that have been set gside by the Trustees for particular
purposes. The aim and use of each designoted fund is set cut in the notes to the financial statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by donors
or which have been raised by the Company for particular purposes. The costs of raising and administering
such funds are charged ogainst the specific fund. The aim and use of each restricted fund is set out In the
notes to the financial statements.
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birect Help & Advice Ltd

(A company fimited by guorantee}

Notes to the Financial Statements
For the Yeaor Ended 31 March 2025

3. Critical accounting estimates and areas of judgment

In the application of the Company's accounting policies, which are described in note 2, the Directors are required
to make judgements, estimates and assumptions about the carrying amounis of assets and liabilities that are not
readily apporent from other sources. The estimates and associated assumptions are based on historical
experie‘nce and other factors that are considered to be relevant. Actuat results may differ from these estimates.

The estimates and underlying assumptions are reviewed on gn ongoing basis, Revisions to accounting estimates
are recognised in the perlod in which the estimate Is revised if the revision affects only that period, or in the
period of revision and future periods if the revision offects both current and future periods,

Critical accounting estimates and assumptions:

Accrued Income

Accrued income is an amount that has been earned, there is a right to receive the amount, and It has not been
recorded within the financial stotements. Due to the nature of the revenue within the Company, weork completed
during the period will not yet hove been received and therefore the Trustees cre required to make assumptions
regording the recognition of this revenue and its recoverability,

pPeferred Income

Deferred income is an omount thot has been received and recorded within the financial statements but the
conditions of the income have not yet been met. The Trustees are required To assess if the conditions of receipt
of grant income hove been met before revenue can be recognised within the financicl statements.

Tangible fixed assets

Tangible fixed assets are depreciated over their useful life taking into account, where appropriote, residual
volues. Assessments of useful lives and residuai values are performed annually, taking into cccount factors such
as technological innovation, maintenance programmes, market information and management considerations. In
assessing the residual values, the remaining life of the asset, its projected dispesal volue and future market
conditions are taken into account, Detail on tangible fixed assets can be found In note 12,
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Direct Help & Advice Ltd
{A company limited by guarantee)

Notes to the Fingncial Statements
For the Year Ended 31 March 2025

4. Income from donations and legacies

Dongotions

Gronts

Donations

Grants

5. Income from charitable activities

Legal Aid Agency

CCC Librories

St Annes

Access to Justice Foundation
Maths multiply

Futures & UKSPF

Derbyshire County Council

Unrestricted Total

funds funds

2025 2025

£ £

683 683

12,135 12,135

12.818 12,818

Unrestricted Total

funds funds

2024 2024

£ £

5,217 5217

7,609 7.609

12,826 12,826

Restricted Unrestricted Total
funds funds funds
2025 2025 2025
£ £ £

- 956,643 956,643
113,735 - 113,735
- 57160 57,160

- 27,236 27,236

- 22,000 22,000
1,176,774

13,735 1,063,039
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended %1 March 2025

5.

income from charitable activities (continued)

lLegal Aid Agency

DCC Libraries

St Annes

Access to Justice Foundation
Maths multiply

Derbyshire County Council

Investment income

Rental income

investment income

Rental income

Investment income

Restricted Unrestricted Total
funds funds funds
2024 2024 2024
£ £ £

- 793,591 793,591

- 1,237 1,237

- 18,035 18,035
85,303 - 85,303
- 106,910 106,910

- 22,000 22,000
85,303 G41,773 1,027,076
Unrestricted Total

funds funds

2025 2025

£ £

35,274 35,274

12,892 12,892

48166 48,166

Unrestricted Total

funds funds
2024 2024

£ £

32,856 32,856

9,519 9,512

42,375 42375
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financiol Statements
For the Year Ended 31 March 2025

7. Angalysis of expenditure on charitable activities

Summary by fund type

Charitable Activities

Charitable Activities

8. Analysis of expenditure by activities

Charitable Activities

Charitable Activities

Restricted Unrestricted
funds funds Total
2025 2025 2025
£ £ £
113,735 1,028,573 1,142,308
Restricted Unrestricted
funds funds Total
2024 2024 2024
£ £ £
85303 973,316 1,058,619
Activities
undertaken Support Total
directly costs funds
2025 202% 2025
£ £ £
684,932 457376 1,142,308
Activities
undertaken Support Total
directiy costs funds
2024 2024 2024
£ £ £
679,384 379,235 1,058,619
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Stotements
For the Year Ended 31 March 2025

8. Analysis of expenditure by activities (continued)

Analysis of direct costs

Staff costs
Depreciation
Training delivery costs

Administrative expenses

Angalysis of support costs

Staff costs

Office premises
Insurance

IT Support

Loan interest
Communications
Administrative expenses
Bad debts

Governance costs

Total Total
funds funds
2025 2024
£ £
648,352 664,743
5,925 -
2,549 5,512
27,106 9,12%
684,932 679,584
Total Total
funds funds
2025 2024
£ £
243,225 164,488
71,896 98,462
9,961 8,813
46,396 23,973
28,481 30,459
24,850 25,344
11,839 14,487
(6,272) 5,809
7,000 7.400
457,576 379,235
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Direct Help & Advice Ltd

{A company limited by guarantee}

Notes to the Financial Statements
For the Yedr Ended 31 March 2025

9. Auditor's remuneration
2025 2024
£ £
Fees paycble to the Company's auditor for the qudit of the Company's annual
accounts 7,350 7,000
0. Staff costs
2025 2024
£ £
Wages and salaries 786,312 728,506
Soclal security costs 69,065 59,599
Contribution to defined contribution pension schemes 36,200 41126
891,577 829,231

The average number of persons employed by the Company during the year wos os follows:

2025 2024

No. No.

Advisors and administration 25 28
Central Manogement 3 3

28 29

The numbker of employees whose employee benefits (excluding employer pension costs) exceeded £60,000

WOS:
2025 2024
No. No.
In the band £60,001 - £70.000 1 1

The total amount of employee benefits (including employer pension contributions) received by key
management personnel for their services was £165,836 (2024 £164,488). The key management personnel of the
charity consists of the Trustees and senior management team.

M. Trustees remuneration and expenses

During the year, no Trustees recelved any remuneration or cther benefits (2024 - £NiL).
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Direct Help & Advice Ltd

(A compony limited by guarantee)

Notes to the Financial Statements
For the Yeor Ended 31 March 2025

1.

12,

Trustees' remuneration and expenses (continuved)

During the year ended 31 March 2025, no Trustee expenses have been incurred (2024 - £NIL).

Tangible fixed assets

Freehoid Computer
property equipment Total
£ £ £

Cost or valuation
At 1 April 2024 1,035,000 147,835 1,182,835
Additions - 12,518 12,518
At 31 March 2025 1,035,000 160,353 1,195,353
Pepreciation
At 1 Aprit 2024 - 144,332 144,332
Charge for the year - 5,925 5,925
Al 31 March 2025 - 150,257 150,257
Net book value
At 31 March 2025 1,035,000 10,096 1,045,096
At 31 March 2024 1,035,000 3,503 1,038,503

A valuation of freehold iond and buildings was carried cut on 11 February 2021 and 28 May 2021 by an external
valuer, David Brown, These were valued ot £1,035,000 on the basis of existing use. The Trustees believe that this
voluotion remains reasonable.

The Company has adopted a policy of revaluation for tangible fixed cssets. Had these assets been measured at
historic cost, the carrying vaives would have been as follows:

2025 2024
£ £

Freehold property 886,334 915,184
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Direct Help & Advice Lid

(A company limited by guarantee)

Notes to the Financial Statements
For the Yeor Ended 31 March 2025

13.

14,

Debtors

Due within one year
Trade debtors
Cther debtors

Prepayments and occrued income

Creditors: Amounts falling due within one year

Other loans

Trade creditors

Other toxation and social security
Other creditors

Accrugls and deferred income

2025 2024

£ £
25,919 35,856
24,732 25910
354,548 339437
405,199 401,203
2025 2024

£ £

39,108 44 091
24,727 8,331
55,512 46,449
5,251 4573
47,981 32,457
172,579 135,921
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Direct Help & Advice Ltd

(A compuany fimited by guarantee)

Notes to the Financial Statements
for the Year Ended 31 March 2025

15.

Creditors: Amounts falling due after more than one year

2025 2024
£ £

Bank leans 416,242 450,192

The aggregate emount of liabilities payable or repayable wholly or In part more than five years ofter the
reporting date is:

2025 2024
£ £
Poyable or repayable by instalments 232,835 249,625

232,835 249,625

The Charity has 2 loans in place with the bank with rates of interest at 1% p.o. over base rate and they expire on
13 September 2031 and 22 Jonuary 2034,

The mortgages cre secured on the freehold property owned by the Charity.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

16.

Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Land and Buildings

Building repairs

General funds

Genergl Funds

Total Unrestricted funds

Restricted funds

Access to Justice

Total of funds

Balance at 1 Transfers Balance ot 3
April 2024 Income Expenditure infout March 2025
£ £ £ £ £
540,717 - - 38,933 579,650
- - - 65,000 65,000
540,717 - - 103,933 644,650
685,520 1,124,023 (1,028,57%) (103,93%) 677,037
1,226,237 1,124,023 {1,028,573) - 1,321,687

- 113,735 {113,735) - -
1,226,237 1,237,758 {1,142,308) - 1,321,687
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Stotements
For the Year Ended 31 March 2025

16. Statement of funds (continued)

Statement of funds - prior year

Balance at
Balance at Transfers 31 March
1 April 2023 income Expenditure infout 2024
£ £ £ £ £
Unrestricted funds
Designated funds
Land and Buildings 503,798 - - 36,919 540,717
General funds
Generdl Funds £98,781 995,737 (972,079 (36,919) 685,520
DCC Libraries - 1,237 1,237 - -
698,781 996,974 (975,316) (36,919) 685,520
Totai Unrestricted funds 1,202,579 996,974 (973,316) - 1,226,237
Restricted funds
Access 1o Justice - 85,303 (85,303) - -

Total of funds 1,202,579 1.082,277 (1,058,619 - 1,226,237
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

16.

17.

Statement of funds (continued)

Designoated Funds
The designoted fund relotes to the net book value of the premises less the mortgage outstanding. This sum hos
been designated as the buildings are reguired to enable the Chority to meet its oims and objectives.

Building Repagirs

As part of the charity's reserves policy, the Trustees have designated o Bullding Repair Fund to ensure that
sufficient resources are availoble 1o meet the costs of essenticl maintenaonce, repairs, and improvements to the
charity’s premises. The fund has been established from unrestricted reserves and is reviewed annually to
confirm that the level of designation remains appropriate. The Trustees consider this designation particularly
prudent in view of ongoing major local building works, which may increase the need for remedial or protective
maintenance in future years.

Restricted Funds

Access to Justice

Te sustain and improve access to earfy social welfare and family legal support and advice, to enable users to
resclve these problems as early as possible and avoid the need for court or tribunal proceedings where
possible. Where court or tribunal proceedings are needed, the grant will provide the support needed to help
pecple navigate the process effectively, including where support to prepare for court and at court is required.

Analysis of net assets between funds

Analysis of net assets between funds - current year

Unrestricted Total
funds funds
2025 2025
£ £
Tangible fixed assets 1,045,096 1,045,096
Current assets 865,412 865,412
Creditors due within one year {172,579 (172,579)
Creditors due in more than one year (416,242 (416,242)
Total 1,321,687 1,321,687
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Direct Help & Advice Ltd

{A compony limited by guarantee)

Notes to the Financial Stotements
For the Year Ended 31 March 2025

17.

18.

Analysis of net assets between funds (continued)

Analysis of net assets between funds - prior gear

Tangible fixed assets
Current assets
Creditors due within one year

Creditors due in more than one year

Total

Reconciliation of net movement in funds to net cash flow from operating activities

Net income for the yeor {as per Statement of Financial Activities)

Adjustments for:

Depreciation charges

Interest

Dividends, interests and rents from investments
Incregse in debtors

Increase/(decrense) in creditors

Net cash provided bu/{used in) cperating activities

Unrestricted Totat
funds funds
2024 2024

£ £
1,038,503 1,038,503
773,847 773.847
(135,921} {135,821
(450,192 (450,192}
1,226,237 1,226,237
2025 2024

£ £

95,450 23,658

5,925 -

28,481 30,459
(48,166} (42,375)
(3,996) (73,829
41,641 (41,2573
119,335 {103,344
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2025

19.  Analysis of cash and cash equivalents

Cashin hand

Total cash and cash equivalents

20.  Analysis of changes in net debt

Cash at bank and in hand
Debt due within 1 year
Debt due ofter 1 year

21, Pension commitments

2025 2024

£ £

450,213 372,644

460,213 372,644

At 1 April Other non- At 31 March
2024 Cash flows cash changes 2025

£ £ £

£

372,644 87,569 - 460,213
{44,091) 67,414 (62,431 (39.108)
(450,192) - 33,950 (416,242)
(11,63%) 4,863

154,983 {28,481%)

The company cperates a defined contribution pension scheme. The assets of the scheme are held separately
from those of the company In on independently cdministered fund. The pension cost charge represents
contributions payable by the company to the fund and amounted to £36,200 (2024 - £41,126). Contributions
totalling £4,884 (2024 - £4,438) were payable to the fund ot the balance seet date ond are included in creditors.

22.  Operating lease commitments

At 31 March 2025 the Company had commitments to make future minimum lease payments under non-

concellable operoting lecses s follows:

Not later than 1 year

Loter thon 1 year and not later than 5 years

2025 2024
£ £
9,745 10,468
18,639 28,384
28,384 38,852
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Direct Help & Advice Ltd

(A compuany limited by guarantee)

Notes to the Financigl Statements
For the Year Ended 31 March 2025

23.  Related party transactions

The Compaony has not entered Into any related party transoction during the year, nor are there any outstending
balances owing between related parties and the Company ot 31 March 2025,
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