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Direct Help & Advice Ltd
(A company limited by guarantee)

Trustees’ Report
For the Year Ended 31 March 2024

The trustees present their annual report together with the gudited financicl statermnents of the Company for the year 1
April 2023 to 31 March 2024,

The Annud!l Report serves the purposes of both o trustees' report and a directors' report under compeny law. The
trustees confirm that the Annual Repert and financia!l statements of the charitable company comply with the current
statutory requirements, the requirements of the charitable company's governing document and the provisions of the
Statement of Recommended Proctice {SORP) apglicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicabie in the UK and Republic of Ireland (FRS102) (effective 1 January 2019),

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic Report required of
medium and large companies under the Companies Act 2006 (Strategic Report and Directors’ Report) Regulations 2013
has been omitted,

Objectives and activities

a. Purpose and objectives

OHA is o charity that provides direct support to the people of Derbyshire and Nottinghamshire, as well as nationally
through the Civil Legal Advice telephone advice helpline, to help them towards a positive future. DHA helps people to
have a home, o job and be financiolly stable through expert legal advice, training and support with essential skills for
fife.

The trustees review the aims, ohjectives and activities of the charity aach year. This report tooks at what the charity has
achieved, the outcomes of its work and the benefits to the people ond communities it is set up to serve in the year
ending 31 March 2024

The review alse helps ensure the charity's gims, ovjectives and activities remain focused on its stated purpose.

In setting objectives and planning for activities, the trustees referred 1o the general guidance published by the Charity
Commission relating to public benefit, including the guidance "Public benefit: running o charity (PB2Y.

b. Strategies for achieving objectives
DHA protects ond preserves legal rights, provides equal access to justice and seeks fairness ond dignity for alf our
clients.

Our legal advice team offer o free, confidential specialist advice, advococy ond representation service, including the
provision of immediate intervention, support and advice, for the most vulnercble and disadvantaged peopie within cur
communities.

We resolve legai issues ond actively provide advice and assistonce o prevent individuals and fomilies losing their
accommedation, including undertaking oll necessary follow up work, negotiations with third parties and representgtion
at Court,

BHA also offers accessible workshops, training and skills development to help individuals manage their personal
finances effectively, reduce unemployment and promote social ond financial inclusion. Including provision of accredited
and non-accradited programmes from Community Learning, Sector training, soft skilis development and volunteering
opportunities to enable benaficiaries to increase their skills, knowtedge and employabiity,
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birect Help & Advice Ltd

(A company imited by guarantee)

Trustees’ Report (continued)
For the Yeor Ended 31 March 2024

DHA preoctively seeks opportunities to work in partnership to protect local community services thot support/enable the
provisicn of DHA's advice and training within its core operating areas.

DHA remains open to opportunitiss that increase accessibility and widen support for its services.

¢. Activities undertaken to achieve objectives

Face to Face - Clients coming into our centres needing help and advice

Telephone Advice - Clients assisted by DHA vig the National Telephone Advice service
Training into Employment - Training programmes delivered 1o clients

warkshops - Helping individuais manage their personal finances effectively

Achievements and performance

a. Main achievements of the Charity
The amount of people using DHA legal advice and fraining services was 14.679, an increase of 35% (3,791 people) on the
previous year, with 85% (12,477 pecple) having a positive outcome, again an increase on the previous year {(81%).

we have agoln achieved a 98% customer satisfaction rating for both our Advice and Training/Community services
(measured using internal & external surveys).

A special word about DHA's amazing volunteers, Thank you just doesn't Teel anywhere near sufficient for the time they
give, their passion, skills and experience 1o help make a positive difference to the lives of the people we support. We ore
so fortunate to have you in the DHA family.

The Charity's key financial performance indicators are the amount of income received frem fundraising, grants and
investrments which remained in line with objectives.

b. Overview of activities

Advice services

During the year DHA received over 18,142 enquiries, an increase of 1% on the previous year (16,347 enquiries) and
supported 14,679 peopie. Sadly funding limitations meant we were unable to directly support 3,463 people, but we were
able to sign-post them to other crganisations.

Of the 14,679 people helped, 13,543 used our Advice services, an increase of 39% on the previous year (9,752).

Of the 13,543 people who used our odvice services, approximately 8,300 vulnerable individuals/families were at direct
risk of losing their homes, including over 1150 in Derby clone.

Training & Communities services
1136 people used cur Training and Cemmunity services during the year, the some as the previous year.

755 people attended cur money monagement programmes o help them manage the effects of the cost of living
increases. An additionat benefit of the meney monagement support is the positive impact it has on self-confidence and

mental health.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Trustees’ Report (continued)
For the Year Ended 31 March 2024

All of DHAs Training & Community Teem are now qualified ‘Natlonal Numeracy Champions’, part of the Moth's Multiply
Programme which encbles people to understand and use Maths in daily life, home, and work. This includes improving
household finances, helping children with homework, making more sense of the stats and facts in the media, ond
numeracy in the work place.

98% of attendees improved their numeracy skills, felt better oble to manage their finances, and reported improved
welibeing,

¢ Factors relevant to achieve objectives

We dre in the process of finalising DHA’s strotegy to provide the charity with o cleor direction and plan to March 2027
and ensure it remains relevant and valued by the communitles it serves. Adapting our funding strategy to ensure it
remains oppropriote, effective and efficient in on increasingly competitive and complex market is ope of the key
priorities.

Many of cur services are dependemnt on Local Authority grants or funding. The current economic climate and financial
status of the public sector presents o risk to current and future work funded by local autharities. This includes how we
assist people who fall outside of Legal Ald criteria but have housing benefit issues, general disrepair, tenancy matters,
and those with mortgage or rent arreers before a landlord or lender has initioted possession action,

This greatly restricts the number of people we can help. Our strategic funding review will look to address this issue by
exploring alternative funding options to provide early intervention support and advice for these vuinerable pecple.

d. Fundraising activities ond income generation
All DHA's income comes from Contracts and Grants, there were no fundraising activities during the year.

Financial review

a. Going concern

After making oppropriate enquiries, the Trustees have o recsenable expectation that the Company haos adequute
resources to continue in operationel existence for the foresesable future. For this reason, they continue to adopt the
going concern basis in preparing the financial statements. Further details regarding the adoption of the going concern
basis can be found in the accounting policies.

b. Reserves policy

The reserves policy was reviewad by the Board in September 2023. DHA continues 10 work towards the objectives of
the policy The Boord is satisfied the current level of Reserves held 0s at 31 March 2024, are adegquate in respect of the
Reserves growth plan.

€. Principol risks and uncertainties

The Board of Trustees routinely reviews the major risks to which the charity is exposed. DHA hos g rigk register is in
place and reviewed annuaily by trustess to ensure any emerging risks are coptured ond to monitor progress to
mitigote existing identified risks.

Finoncial sustainabiiity is the major risk for the Charfty and is reviewed regulariy. The review of our Funding strategy
seeks ta mitigate this risk by ensuring DHA has o balanced income stream rother than a farge dependency on a small
number of funding sources.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report (continved)
For the Year Ended 31 March 2024

Relationships with key funding sources are positive and closely managed and the charity operotes cn active financial
management of trade debtors and creditors.

d. Financial risk management objectives and policies

Trustees are required to ensure that, while giving regard to the overall efficiency and continuity of operations to deliver
the charitoble objectives, the charitable funds and assets are:

s Used reasonably and only in furtherance of the Charity's objectives

e Avoid undertaking octivities that might place the Charity's funds, assets or reputation ot undue risk

Risk associoted with specific activities are considered ond reviewed, where possible mitigated and If deemed to be
excessive, the activity not undertaken.

There is an annual fingncial planning cycle to ensure the Trustees have adeguate informaotion and time to review the
budget and make recommendctions for its approval. This is a key part of the trustees ability to sotisfy themselves that
they can discharge their governance duties, statutory responsibilities and ensure the solvency of the Charity.

There is a Business Continuity Plan in place In case of a major event affecting the day-to-day operations end resultant
financial impact, alongside the risk register which is reviewed annually.

Structure, governance and management

a. Constitution
Direct Help & Advice Ltd. is registered as o charitable company limited by guarantee and waos set up by o Memorandum

of Asscciation.

b. Methods of oppointment or election of Trustees
The management of the Company is the responsibility of the Trustees who are elected and co-opted under the terms of

the Articles of Association.
During the yeor Ursula Cameron was appointed as Trustee in June 2023,

¢. Organisational structure and decision-making pelicies
The Board of Trustees administers the Charity. The board meets regularly, with additicnal sub-group meetings held if

needed.

The CEC has responsibllity for ensuring that the Charity delivers the services specified and that key performance
indicators are met, The CED, with support frem the Senicr Management Teom, has overall responsibility for the day to
day operational and support menagament of the Charity as well as ensuring departments continue to develop their
skitls and working proctices in line with our misston,

d. Policies adopted for the induction and training of Trustees

The Charity, as of 31 March 2024 had a board of Trustees of 6 members, plus the CEO, Director of Finance and Services
and Head of HR, Leisure & Partnerships (who is aiso Company Secretary). The Board meets regulariy and is responsible
for the strategic direction and pelicies of the charity, The Trustees are from a variety of professional backgrounds
relevant to the work of the Charity. Full Trustee meetings were heid bi-monthly over the year.

A scheme of delegation is in ploce and doy-to-doy responsibility for advising Trustees ond assisting in complionce with
all legal ebligations and the provision of services rests with the CEO.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Trustees' Report (continued)
For the Year Ended 31 March 2024

Undler the requirements of the Memorandum and Articles of Association, Trustees are currently elected to serve until
the next Annual General Meeting (AGM), after which they must be re-elected. This is under review and a proposal to
extend the Trustee service term will be submitted for discussion at the forthcoming AGM. The aim is to provide the
Charity with greater stobility ond consistency. All Trustees give their time voluntarily and receive no benafits from the
Charity. Any expenses reciaimed from the Charity will be declared in the notes to the accounts.

Due to the nature of the Charity's work, the Trustees seek to ensure that the needs of the service users are
oppropriately reflected through the diversity of the Trustee body. The Board of Trustees is o weli-established team of
committed individuals, with excellent knowledge ond experience of the charity sector, together with wide ranging and
highly specialised business skills and expertise, relevant 1o the Charity's needs. The ‘Trustees skills and Experience
motrix’is reviewed annually to ensure the Board remains appropriote and relevant for the needs of the charity.

To ensure each trustea remains familiar with the wark of the charity, the Impact it makes and the challenges to delivery,
a Trustee engagement plon is in ploce ond reviewed regulorly. All Trustees are also encouraged to become involved in
the services DHA provides and attend meetings and events throughout the year.

Trustees are invited and encouraged to attend meetings and events 1o familiarise themselves with the Charity and the
context within which #t operates An induction pack is provided which details their role and responsivilities, new Trustees
are mentored by existing board members.

e. Pay policy for key management personne!

Remuneration for ali personnel is reviewed annually for market conditions, cost of fiving and stoff retention. The
approach is to pay a fair sglary to attract and retain skilled staff and leadership team. Trustees approve the total salary
budget and CE0 remuneration terms, the Senicr Managament Team agree the salaries for individual staff members.

During the year, os part of the three-yeor cycle, the CEO job description and remuneration package waos independently
benchmarked und reviewed by the Board with ¢ fulf review of the remuneration terms for ail roles is underway.

All members of stoff have an annual appraisal to review their performance, ogree objectives for the yeor akead ond
review their personal development plans to support therm with the achievement of their individual carser ambitions.

f. Refated party relationships
There are no related party transactions during the reporting period.

At the stort of every Trustee meeting all Trustees are required to disclose any conflicts of interest.

g. Financial risk management

DHA has o risk management strategy which comprises;

s Anannual review of the principal risks and uncertainties that the Charity foces;

*  Anestablishment of policies, systems ond procedures to mitigate those risks identified In the annual review:

¢ The implementation of procedures designed to minimise or manage any potential impact on the Charity should
those risks moterigiise.

This process offers a crucial opportunity to evaluate potential problems, and to establish appropriate systems or
procedures to mitigate the risk os necessary.
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Direct Help & Advice Ltd

(A company limited by guarontee)

Trustees' Report (continved)
For the Year Ended 31 March 2024

The Trustees have assessed the mojor risks to which the Company is exposed, in particular those related to the
operations and finances of the Company. The trustees are satisfied thot systems ond procedures are in place to
mitigate our exposure to the major risks but are not complacent and continually seek to further develop the robustness
of DHA's governance processes.

Pians for future periods
DHA are committed to continue providing specialist Housing Support Advice and training programmes o help increose
personal financial awareness and capability, reduce unemployment, promote secial and financial inclusion.

Review of DHA's Strategic Direction. We ore well advanced with the review of our strategic direction and expect to

complete this important exarcise before the AGM. In particular the review seeks:

e Toensure that DHA's services and operations remain relevant and appropriate for the communities we serve

e Toensure DHA's funding strategy is well placed to address, effectively and efficiently, to the increasing competition
& complexity with Funding applications.

e To ensure DHA maintains o baianced income stream and is not overly dependent on a small number of funding
relationships.

s To ensure potential service users, funders and supporter in the communities DHA serves are aware of, and have
easy gccess to our services.

« To continue 1o develop DHA's dote management capabilities to provide more effective and efficient insights into
the impaoct the charity makes to the communities it serves

¢ To ensure DHA's employee engagement activities continue to effectively support stoff retention and recruitment

e To ensure effective governance is maintained through a continuous improvement approach. This includes a review
of DHA's Governance framework.

« To ensure safeguarding and wellbeing of ol employees, service users ond visitors

Our key objactivas for the coming year include:

e« Extend access to DHA services in North Nottinghamshire. As port of our plon to extend the reach of and access
to DHA services, we will open o new Office in Mansfield, initially for Advice sarvices, with a further new Office In
North Nottinghamshire due to be opened within 24 months.

s Complete the review of DHA’s Governance framework

« Complete and implement the review of DHA’s people strategy to ensure DHA remains an employer of choice

Environment and Sustainability

DHA supports good environment and sustainabiiity prectices and has taken steps to reduce our carbon emissions and

become carbon-neutral. in the last yeor this includes:

» Upgraded oil our lighting with sustaincble low energy LED bulbs to minimise energy consumption, associated
carbon missions, heat emissions and light poliution,

e Upgraded cll radiators with individual, energy efficient, thermostats to reduce energy wastage.

Fundraising
DHA undertcok no fundraising activity during the year and does not employ o fundroiser. We do on occasion moke

appiication for grants but these are formal applications from Constituted Awarding bodies.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Trustees’ Report (continued)
For the Yeor Ended 31 March 2024

Disclosure of information to auditors
Each of the persons who are Trustees at the time when this Trustees’ Report is approved has confirmed that;

* 5o far as that Trustee is aware, there is no relevant audit information of which the charity's auditors are unawaore,

and
+ That Trustee has taken alf the steps that ought to have been taken as a Trustee in order to be aware
relevant audit information and to establish thot the charity's cuditors are aware of that information.

Approved by order of the directors of the board of Trustees and signed on their behalf by:

N J williams P S Davies ,MQ

A/\_/\.___
Chair Wrn S Vice Chair b e
Date: .

15.11.24

of any
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Direct Help & Advice Lid

(A company limited by guarantee)

Statement of Trustees' responsibilities
For the Year Ended 31 March 2024

The Trustees {who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordence with applicable low and United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law, the
Trustees must not approve the financial statements unless they are satisfied that they give a true ond fair view of the
stote of offairs of the Company and of its incoming resources and application of resources, including its income and
expenditure, for that period. In preparing these financial statements, the Trustees ore required to:

. select suitoble accounting policies and then opply them consistently;

- observe the methods and principles of the Charities SORP (FRS102);

. rnake judgments and accounting estimotes that are reasonable and prudent;

. state whether applicoble UK Accounting Stundards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial stotements;

. prepare the financial statements on the going concern basis untess it is inappropriate to presume that the

Company will continue in business,

The Trustees are responsible for keeping odequate accounting records that are sufficient 1o show and exploin the
Company's transactions and disclose with reasonable accuracy at any time the financial positien of the Company and
enable therm to ensure that the financial staterments comply with the Companies Act 2006. They ore olso responsible for
safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregulorities.

Approved by order of the directors of the board of Trustees and signed on its behalf by

N J williams P S Davies %

Chair e S Vice Chair /LL - .

Date: /"W_J:;%
16.11.24 ‘
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Direct Help & Advice Ltd

(A company limited by guarantee)

independent Auditor's Report to the Trustees of Direct Help & Advice Ltd

Opinion

Wwe have audited the financial statements of Direct Help & Advice Ltd (the 'charitable company’) for the year ended 31
March 2024 which comprise the statement of financial activities, the balance sheet, the statament of cash flows and the
related notes, including a summary of significant accounting policies. The financial reporting fromework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards, Including Financicl Reporting
Standord 102 'The Finoncial Reporting Standard cpplicable in the UK and Republic of Irelang’ (United Kingdom
Generally Accepted Accounting Practice).

In our opinicn the financial statements:

. give o true and fair view of the state of the charitoble company's affairs as ot 31 March 2024 and of its incoming
resources and application of resources, including its income and expenditure for the year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

. hove been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK and applicable law.
Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of our report. We are independent of the charitable company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the United Kingdom, including the
Financial Reporting Council's Ethical Standard, and we have fulfilied our other athical responsibilities in accordance with
these requirements. We believe that the cudit evidence we hove obtained is sufficient and appropricte to provide ¢
basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Trustees' use of the going concern basis of accounting
in the preporation of the finoncial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to continue as
a going concern for a pericd of at least twelve months from when the financial statements are cuthorised for issue.

Our respensibilities and the responsibifities of the Trustees with respect to going concern are described in the relevant
sections of this report.
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Direct Help & Advice Ltd

(A company limited by guarantee)

independent Auditor's Report to the Trustees of Direct Help & Advice Ltd (continued)

Other information

The other Information comprises the information included in the annual report other than the financial stotements and
our quditor's report thereon. The Trustees are responsible for the other information containad within the annual report.
Our opinion on the financial stotements does not cover the other information and, except 1o the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon. Qur responsibility is to read
the other information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or cur knowledge obtained in the course of the audit, or otherwise appears to be materiaily
misstated. If we identify such matertal inconsistencies or apparent material misstatements, we are required to determine
whether this gives rise to o material misstatement in the financial statements themselves. if, based on the work we have
performed, we conclude that there is o material misstatement of this other information, we are required to report that

fact.
Wwe have nothing to report in this regard.
Opinion on other matters prescribed by the Companies Act 2006

In our opinion, bosed on the work undertaken in the course of the audit:

. the information given in the Trustees' Report for the finencicl year for which the financial statements are
prepared is cansistent with the financial statements.
. the Trustees’ Report has been prepared in accordance with applicable legal requirements,

Matters on which we are required to report by exception

in the light of our knowledge and understanding of the charitable company and its environment ohtained in the course
of the audit, we have not identified material misstatements in the Trustees’ Report.

we have nothing to report in respect of the following matters in reletion to which Companies Act 2006 requires us to
report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have net been received
from branches not visited by us; or

. the financial statements are not in agreement with the accounting records ond returns; or

. certain disclosures of Trustees' remunerciion specified by low are not made; or

. we have not received all the information and explanations we require for our audit; or

. the Trustees were not entitled to prepare the financial statements in accordance with the small companies

regime ond toke advantage of the small compaenies’ exemptions in preparing the Trustees' Report and from the
requirement to prepare ¢ Strategic Report.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Independent Auditor's Report to the Trustees of Direct Help & Advice Ltd (continued)

Responsibilities of trustees

As explained more fully In the trustees’ responsibilities statement, the Trustees (who are also the directors of the
charitable compony for the purposes of company low) are respensible for the preparction of the financio! statements
and for being saotisfied that they give ¢ true and fair view, ond for such internal control as the Trustees determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the charitable company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the Trustess either intend to liquidate the choritable company or to cease operations, or
have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole ore free from
material misstoternent, whether due to froud or error, ond to issue an auditor's repert that includes our opinion.
Reasonable assurance is a high level of assuronce, but is not o guarantee thot an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from froud or error and cre
considered material if, individualiy or in the aggregate, they could reasonably be expected to influence the econcmic
decisions of users taken on the basis of these finoncial statements,

Irregularities, including fraud, are Instances of non-compliance with laws and regulations. We design procedures In line
with our responsibilities, outlined abave, to detect material misstatements in respect of irregularities, including froud. The
extent to which our procedures are capable of detecting irregulerities, including froud is detailed below:

Qur approach to identifying and assessing the risks of material misstaternent in respect of irregularities, including fraud
and non-compliance with laws and regulctions, was as foliows:

+ the senjor statutory auditor ensured that the engogement team collectively had the appropriote competence,
capobilities and skills to identify or recegnise non-complionce with applicable laws ond regulations;

» we identified the lows and regulations applicable to the charitible compaony through discussions with directors and
other management, and from our commercial knowledge and experience of the sector;

» we focused on specific laws and regulations which we considered may have a direct material effect on the financial
statements or the operotions of the company, including the financial reporting legislation, Companies Act 2006,
Chartties Act 2022, toxation legislation, onti-bribery, employment, and environmentol ond health and sofety
legislation;

» we gssessed the extent of compliance with the lows and regulations identified above through moking enguiries of
management and inspecting legal correspondence; and

« identified laws and regulations were communicated within the audit team regularly and the team remained alert to
instances of non-complicnce throughout the qudit.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Independent Auditor's Report ta the Trustees of Direct Help & Advice Ltd {continuved)

we ossessed the suscaptibility of the charitable company’s financial statements to materiol misstatement, including
obtaining an understanding of how fraud might occur, by

e making enquiries of management as 10 where they considered there was susceptibility to fraud, their knowledge of

actual, suspected and alleged fraud; and
e considering the internal contrals in place to mitigote risks of fraud and non-compliance with laws and regulctions.

To oddress the risk of froud through management bios ond override of controls, we:

« performed analytical procedures to identify any unusua! or unexpected relotionships;

e tested journal entries to identify unusual transactions:

s ossessed whether judgemenis and assumptions made in determining the cccounting estirmates were indicative of
potential bias; and

e investigoted the rationale behind significant or unusual transactions.

in response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures which
included, but were not limited to:

« dagreeing financial statement disclosures to underiying supporting documentation;

s reading the minutes of meetings of those charged with governance;

»  enqguiring of managernent as to ocival and potential litigation and ciaims; and

¢ reviewing correspondence with HMRC, relevant regulators and the company’s legal advisors.

Because of the inherent imitations of an cudi, there is a risk thot we will not detect all irregularities, including those
leading to o material misstaternent in the financial statements or non-compliance with regulation. This risk increases the
more that compliance with a law or regulation is removed from the events and transactions reflected in the financial
statements, os we will be less likely to become aware of instances of non-complionce. The risk is also greater regarding
irregularities cccurring due 1o fraud rather than error. as fraud involves intentional conceaiment, forgery, coliusian,
emission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financigl Reporting
Council's website ot www fre.org.uk/auditorsrespongibilities. This description farms part of our auditor's report.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Independent Auditor's Report to the Trustees of Direct Help & Advice Ltd (continued)

Use of our report

This report Is made sclely to the charitoble Company’s trustees, as o body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitoble Company’s
trustees those matters we are reguired o state to them in on auditor's report and for no other purpose. To the fullest
extentt permitted by law, we do not accept or assume responsibility to anyone other than the charitable Company and
its trustees, 0s ¢ body, for cur audit work, for this report, or for the opinions we have formed.

Simon Hawkins {senior statutory auditor)
for and on behalf of
Bains Audit Limited

Statutory Auditor
Chartered Accountants
Suite 2, Albion House

2 Etruria Office village
Etruria

Stoke on Trent
Staffordshira

$t15RQ

Date: (;)"‘, “ ZQ
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Direct Help & Advice Lid

(A company limited by guarantee)

Statement of financial activities (incorporating income and expenditure account)

For the Year Ended 31 March 2024

Restricted Unrestricted Totat Total
funds funds funds funds
2024 2024 2024 2023
Note £ £ £ £
income from:
Donations and legacies 4 - 12,826 12,826 51,588
Chariiable activilies 5 85,303 941,773 1,027,076 1,456,284
Investments & - 42,375 42,375 34467
Total income 85,303 996,974 1,082,277 1,545,339
Expenditure on:
Charitable activities 7 85,303 973,316 1,058,619 1,372,662
Total expenditure 85,303 973,316 1,058,619 1,372,662
Net movement in funds - 23,658 23,658 172,677
Reconciliation of funds:
Total funds brought forward - 1,202,579 1,202,579 1,029,902
Net movement in funds - 23,658 23,658 172,677
Total funds carried forward - 1,226,237 1,226,237 1,202 579

The Statement of Financial Activities includes all gaing and losses recegnised in the yeor,

The notes on pages 19 o 38 form part of these financial statements.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Bolance Sheet
As gt 31 March 2024
Registered number: 03495233

Note

Fixed assets
Tangible ossets 12
Current assets
Debtors 13
Cash at bank and in hand
Creditors: armounts falling due within one year 14
Net current assets
Total assets less current liabilities
Creditors: amounts falling due after more than

one year ]
Total net assets
Charity funds
Restricted funds 16
Unrestricted funds 16

Total funds

401,203
372,644

773,847

(135,921)

2024

1,038,503

1,038,503

637,926

1,676,429

(450,192}

1,226,237

1,226,237

1,226,237

2023

1,035,000

1,035,000

327.374
504,494

831,868

(179,768}

652,100

1687100

(484521)

1,202,579

1202579

1,202,579

The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to

accounting records and preparation of financial statements,

The finoncial statements have been prepared in accordance with the provisions applicable to entities subject to the

small companies regime.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Balance Sheet (continved)
As at 31 March 2024
Registered number: 03495233

The financial statements were approved and authorised for issue by the Trustees and signed on their behalf by:

N J williams P S Davies /Tx
Chair WS Vice Chair f oo
ate:
1511 :

The notes on pages 19 to 38 form part of these finoncial statements.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Statement of Cash Flows
For the Year Ended 31 March 2024

Cash flows from operating activities

Net cash used in operating activities

Cash flows from investing activities

Dividends, interests and rents from investments

Purchose of tangible fixed assets

Net cash provided by investing activities

Cash fliows from financing activities

Repayments of borrowing

Net cash used in finoncing activities

Change in cash and cash equivalents in the year

Cash and cash equivolents at the beginning of the year

Cash and cash equivaients at the end of the year

The notes on pages 19 to 38 form part of these financial statements

2024 2023

£ £
{103.344) 98,230
42,375 34,467

(3,50%) -

38,872 34.467

(67,378) (58.886)

(67,378) (58,886)
(131,850) 73,811
504,494 430,683
372,644 504494
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Direct Help & Advice Ltd

{A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

1 General information

Direct Help & Advice Ltd is o charity registered in England and wales and o private company limited by
guarantee incorporated in Englond and Wales. The directors of the Company are the Trustees named on Page 1.
In the event of the Company being wound up, the liability In respect of the guorantee is limited to £5 per director
of the Companu.

The Company's registered office is Pheonix Street, Derby, DE1 2ER.

The principal activity of the Company was prevent and alleviate homelessness, poverty, financial end housing
difficuity and asseciated issues to ensure everyone has o decent, safe home, be financially stable, be healthy ond
participate in the local community.

2. Accounting policies

2.1 Basis of preparation of financial statements

The financial staterments have been prepared in accordance with the Charities SORP (FRS 102) - Accounting
and Reporting by Charities: Statement of Recommended Praciice applicable to charities preparing their
accounts in accordance with the Financiol Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) (effective 1 January 2019), the Financlal Reporting Standard applicable in the UK and Republic of
Ireland (FRS 102) and the Companies Act 2006.

Direct Help & Advice Ltd meets the definition of o public benefit entity under FRS 102. Assets and liobilities
are inttially recognised at historical cost or transoction value uniess otherwise stated in the relevant
gccounting policy.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

2,

Accounting policies (continued)

2.2

Income

All income is recognised once the Company has entitlement to the income. it is proboble thot the income wilk
be received and the amount of income receivable con be measured refiably.

The recognition of income from legacies is dependent on establishing entitlement, the probability of receipt
und the ability to estimate with sufficient accuracy the amount receivable. Evidence of entitlement to o
legucy exists when the Company has sufficient evidence that a gift hos been left to them (through
knowledge of the existence of a valid will and the death of the benefactor) and the executor Is satisfied that
the property in guestion will not be required to satisfy claims in the estate. Receipt of a legacy must be
recognised when it is probable that it will be received and the fair value of the amount recelvable, which will
generally be the expected cash amount 1o be distributed to the Company, con be refiably measured.

Grants are includad in the statement of financicl activities on a receivable basis. The balance of income
received for specific purposes but not expended during the periad is shown in the relevant funds on the
balance sheet. Where income is received in advance of entitiement of receipt, its recognition is deferred and
included in creditors gs deferred income. Where entitlernent ocours before income is received, the income is
accrued,

Income tax recoverable in relation to donations received under Gift Aid or deeds of covenant is recognised
at the time of the donation.

income tax recoverable in relation to investment income is recognised at the time the investment income is
receivable.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

2.

Accounting policies (continued)

23

4

2.5

Expenditure

Expenditure is recognised cnce there is a legal of constructive obligation to transfer economic benefit to o
third party, it is probable that o transfer of economic benefits will be required in settlement and the amount
of the obiigation can be measured reliably. Expenditure Is classified by octivity. The costs of each activity
are made up of the total of direct costs and shared costs, including support costs involved in undertaking
each activity. Direct costs atiributable to a single activity are allocated directly to thot activity. Shared costs
which contribute to more than one octivity and support costs which are not attributable to o single activity
ore apportioned between those activities on a busis consistent with the use of resources. Central staff cosis
are allocated on the bosis of time spent, and depreciation charges allocoted on the portion of the asset’s
use.

Expenditure on choritable activities is incurred on directly undertoking the activities which further the
Company's objectives, as well os any associated support Costs.

Going concern

The Trustees have o reasonable expectation that the Charity hos adequate resources to continue In
operational existence for the foreseeable future. For long term finance they rely on bank loans, as disciosed
in notes 14 and 15, n gssessing going concern they have assumed thot these loans will be renewed as
required for the foreseeabls future and, on that basis, they continue to adopt the going concern basis of
accounting in preparing the arnual financial statements.

Tangible fixed assets ond depreciation

Tangible fixad ossets costing £5,000 or more are capitalised and recognised when future ecenomic benefits
are probable and the cost or value of the asset can be measured raliably.

A review for impairment of a fixed osset is carried out if events or changes in circumstances indicate that
the carrying value of any fixed asset may not ke recoverable, Shortfall is between the carrying valve of
fixed assets and their recoverable amounts are recognised as impairments. Impairment losses are
recognised in the Statement of Financial Activities.

Tangible fixed ossets are initiolly recognised at cost. After recognition, under the cost model, tangible fixed
assets are measured ot cost less accumulated depreciction and any accumuiated impairment losses. All
costs incurred to bring o tangible fixed asset into its intended working condition should pe included in the
measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value over their
estimated useful lives. .

Deprecigtion is provided on the following bases:

Freehold property - Not depreciated
Computer equipment - 3 years straight line
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

2.

Accounting policies (continued)

2.6

27

2.8

2.9

2.10

2n

Revaluation of tangible fixed assets

The Company hos adopted the revaluation mode! to revalue ftems of property, plant and equipment whose
fair value can be measured reliably. The revaluations shall be made with sufficient regularity to ensure that
the corrying amount does not differ materially from that which would be determined using fair value at the
end of the reporting period.

The falr volue of land and buildings is usuclly determined from market-based avidence by appraisal thot is
normally undertaken by professionally qualified valuers,

interest receivable

Interest on funds held on deposit is included when receivable and the amount can be measureg reliobly by
the Company; this is normally upon notificotion of the interest poid or payable by the institution with whom
the funds are deposited.

Debtors

Trade and other debtors are recognised at the settlement amount after ony trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash ot bark ond in hand includes cash and short-term highly liquid investments with a short maturity of
three months or less from the date of acquisition or opening of the deposit or similar account.,

Liabilities and provisions

Liabllities are recognised when there is on obligation at the balance sheet dote as a result of g past event, it
is proboble that a transfer of economic benefit will be required in settlernent, and the amount of the
settlement con be estimated reliably.

Liobilities are recognised of the amount that the Company anticipates it will pay to settle tha debt or the
amount it has received os advanced pauments for the goods or services it must provide.

Provisions cre measured ot the best estimate of the amounts requirad to settle the obligation. Where the
effect of the time value of money is material, the provision is bosed on the present value of those amounts,
discounted ot the pre-tox discount rate that reflects the risks specific to the liability, The unwinding of the
discount is recognised In the statement of financial activities as a finance cost,

Financial instruments

The Compoeny only has financial assets and financial ligbilities of o kind that qualify as bosic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured ot their settlement value with the exception of bonk loans which are subsequently measured at
amortised cost using the effective Interest method.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

2.

Accounting policies (continued)

2.12

213

214

Taxation

The Company is considered to pass the tests set out In Paragraph 1 Schedule 6 of the Finance Act 2010 and
therefore it meets the definition of o charitable company for UK corporation tax purposes. Accordingly, the
Company is potentially exempt from taxation in respect of income or capital gains received within
categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of
Chargeable Goins Act 1992, to the extent that such income or gains are applied exclusively to charitable
purposes.

Pensions

The Compeny operates o defined contribution pension scheme cnd the pension charge represents the
amounts pagable by the Company to the fund in respect of the year.

Fund accounting

General funds are unrestricted funds which are available for use of the discretion of the Trustees in
furtherance of the general objectives of the Company and which have not been designated for other
pUrposes.

Designated funds comprise unrestricted funds that hove been set aside by the Trustees for particular
purposes. The aim and use of each designated fund is set outin the notes 1o the financial statements.

Restricted funds are funds which are to be used in accordance with specific restrictions impaosed by doncrs
or which have been raised by the Company for particular purposes. The costs of raising and administering
such funds ore charged against the specific fund. The aim and use of each restricted fund is set cut in the
notes to the financial statements.
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Direct Help & Advice Ltd
(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

3. Critical accounting estimates and areas of judgment

in the application of the Company's accounting policies, which are described in note 2, the Directors are required
to make judgements, estimotes and assumptions obout the carrying amounts of assets and liabilities that are not
readily apparent from other scurces, The estimotes and associated assumptions are based on historical
experience and other factors that are considered to be relevant Actual results may differ from these estimates.

The estimates and underiying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised if the revision affects only that period, or in the
period of revision and future periods if the revision offects both current and future periods.

Critical accounting estimates and assumptions:

Accrued Income

Accrued income is an amount that has been earned, there is o right to receive the omount, and it has not been
recorded within the financial statements Due to the nature of the revenue within the Company, work completed
during the period will not yet have been received and therefore the Trustees are reguired to make assumptions
regarding the recognition of this revenue ond its recaverability.

Deferred Income

Deferred income Is an amount that has been received and recorded within the financial statements but the
conditions of the income have nat yet been met. The Trustees are required to assess if the conditions of receipt
of grant income have been met before revenue con be recognised within the financial statements.

Toangibie fixed assets

Tangible fixed assets ore depreciated over their useful fife toking Into account, where oppropriate, residual
values. Assessments of useful lives and residual values are performed annually, taking into account factors such
as technologicol innovation, maintenance programmes, market information and management considerations. In
assessing the residual values, the remaining life of the asset, its projected disposat volue and future market
conditions ore taken into account. Detail on tangible fixed assets can be found in note 12,
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

4. Income from donations and legacies

Dongtions

Grants

Donations

Grants

Unrestricted Total
funds funds

2024 2024

£ £

5,217 5,217

7,609 7,609

12826 12,826
Unrestricted Totol
funds funds

2023 2023

£ £

19,328 19,328
32,260 32,260
51,588 51,588

s
p—— e ———
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Direct Help & Advice Ltd
{A company limited by guarantee)

Notes to the Financial Statements
For the Yeor Ended 31 March 2024

5. income from charitable activities

Legal Aid Agency

DCC Libraries

St Annes

Help Through Crisis

Enable

Nottinghom City Councit
Access to Justice Foundation
Maths multiply

Ground Works

Derbyshire County Council

Inspire

Legal Aid Agency

DCC Libraries

St Annes

Heip Through Crisis
Enable

Nottingham City Council
Ground wWorks

Derbyshire County Council

Inspire

Restricted Unrestricted Total
funds funds funds
2024 2024 2024
£ £ £

- 793,591 793,59

- 1237 1,237
18,035 18,035

85,303 - 85,303
- 106,910 106,910

- 22,000 22,000
85303 941,773 1,027,076
Restricted Unrestricted Total
funds funds funds
2023 2023 2023
£ £ £

- 506,451 506,451

- 333,558 333558

- 59377 59377
6,432 - 6432
- 25,559 25559

- 2812 2,812

- 373,298 373,298
66,002 66002

- 85,795 85,795
6,432 1,452 852 1,459,284

Page 26



Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

6. Investment income

Rentol income

Investment income

Rental income

Investment income

7. Analusis of expenditure on charitable activities

sSummary by fund tuype

Charitable Activities

Unrestricted Total

funds funds

2024 2024

£ £

32,856 32,856

2519 9,519

42375 42,375

Unrestricted Total

funds funds

202% 2023

£ £

32,856 32,856

1,611 1,611

34,467 34 467
Unrestricted

funds Total

2024 2024

£ £

973316 1,058,619
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Direct Help & Advice Ltd
{A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

7. Analysis of expenditure on charitable activities (continued)

Summary by fund type (continued)

Charitable Activities

8. Analysis of expenditure by activities

Charitable Activities

Charitoble Activities

Restricted
funds
2023

£

6,432

Activities
undertaken
directly
2024

i

679,384

Activities
undertaken
directly
2023

£

1,054,854

Unrestricted
funds

2023

£

1,366,230

o

Support
costs
2024

379,235

Support
costs
2023

£

317.808

Total
2023

1,372,662

[ —
—— .

Total
funds
2024

1,058,619

Totat

funds
2023

1,372,662
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Direct Help & Advice Ltd

(A company limited by guarantee}

Notes to the Financial Statements
Eor the Year Ended 31 March 2024

8. Analysis of expenditure by activities (continued)

Analysis of direct costs

Siaff costs
Office premises
Training delivery costs

Administrative expenses

Analysis of support costs

Staff costs

Office premises
Insuraonce

IT Support

Loan interest
Cormmunications
Administrative expenses
Bad debts

Governance costs

Total Total
funds funds
2024 2023
£ £
664,743 912,082
- 14,851
5,512 50,337
9,129 77544
679,584 1,054,854
Total Total
funds funds
2024 2023
£ £
164,488 149322
98,462 64,558
8,81% 8,955
23,973 31,976
30,459 16,620
25,344 25,060
14,487 18,848
5,809 {3,906)
7,400 6,375
379,235 317,808

A —
e

|
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Direct Help & Advice Ltd
(A compony limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

9. Auditor's remuneration

Fees payable to the Company's auditor for the audit of the Company's onnud
accounts

Fees payable to the Company's auditor in respect of:

All non-oudit services not included obove

10.  staff costs

Wages and salaries
Social security costs

Contribution to defined contribution pension schemes

The average number of persons employed by the Company during the uear was as follows:

Advisors and administration

Central Management

2024 2023

£ £
7.000 5,250

- 400
2024 2023

£ £
728,506 943572
59,599 73,066
41,126 44766
829,231 1,061,404
2024 2023
No. No.

26 43

3 3

29 46

The number of employess whose employee benefits (excluding employer pension costs) exceeded £60,000

WwQs!

In the bond £60,001 - £70,000

2024

No.

1

2023
No,

The total omount of employee benefits {including employer pension contributions) received by key
managermnent personnel for their services was £164.488 (2023 - £149,527) The key monagement personnel of

the charity consists of the Trustees ond senior management team.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financiol Stotements
For the Year Ended 31 March 2024

1.

12

Trustees' remuneration and expenses
During the year, no Trustees received any remuneration or cther benefits (2023 - £NIL),

During the yeor ended 31 March 2024, no Trustee expenses have been incurred (2023 - ENIL).

Tangible fixed assets

Freehold Computer
property equipment Total
£ £ £

Cost or valuation
At 1 Aprit 2023 1,035,000 144,332 1,179,332
Additions - 3,503 3,503
At 31 March 2024 1,035,000 147,835 1,182,835
Depreciation
At 1 Aprit 2023 - 144,332 144,332
At 31 March 2024 - 144,332 144,332
Net book value
At 31 March 2024 1,035,000 3,503 1,038,503
At 31 March 2023 1,035,000 - 1,035,000

A valuation of freehold land and buildings was corried out on 11 February 2021 end 28 May 2021 by an externol
valuer, David Brown. These were valued at £1,0350C0 on the basis of existing use. The Trustees believe that this

volugtion remains recsenable.

The Company has adopted a policy of revaluation for tangible fixed ussets, Had these assets been measured at
historic cost, the carrying values would have been as follows:

2024 2023
£ £

Freehold property 915,184 944,034
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Direct Help & Advice Ltd
(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

13. Debtors

Due within one year
Trade debtors
Other debtors

Prepayments and occrued income

14. Creditors: Amounts falling due within one year

Other ioans

Trade creditors

Other taxation ond sociql security
Other creditors

Accruals and deferred income

Deferred income at 1 April 2023
Resources deferred during the year

Amounts refeased from previous periods

2024 2023

£ £
35,856 81,224
25910 17,359
339,437 228791
401,203 327374
2024 2023

£ £
44,091 46,681
8,351 46,944
46,449 29,618
4,573 101
32,457 56,424
135,921 179,768
2024 2023

£ £
34,724 14,835
- 34724

(34,724) (14,835)
- 34,724

As at the balance sheet date the charitable company was holding funds relating to income received in cdvance

of the 2024/25 financia! year.

The mortgages are secured on the freshold property owned by the Charity,
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Direct Help & Advice L.td

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

15. Creditors; Amounts falling due after more than one year

2024 2023
£ £
450,192 484,521

Bank loans

s el

The aggregate omount of liabilities payable or repayable whelly or in part more than five years after the

reporting date is:

2024 2023

£ £

Payable or repayable by instalments 249,625 277,963
249,625 277963

e e——

The Charity has 2 loans in place with the bank with rotes of interest ot 1% p.a. over bose rate and they expire on
13 September 2031 and 22 Jonuary 2034,

The morigages are secured on the freehold property owned by the Charity.
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

16.

Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Land and Bulldings

General funds

General Funds
DCC Libraries

Total Unrestricted funds

Restricted funds

Access to Justice

Total of funds

Balance at 1 Transfers Bolance ot 31
April 2023 Income Expenditure infout  March 2024
£ £ £ £ £
503,798 - - 36,919 540,717
698,781 995,737 (872,079) (36,919) 685,520

- 1,237 (1,237) - -
£98,781 996,974 (973.316) (36,919 685,520
1,202,579 996,974 (973,316) - 1,226,237

- 85,303 (85,303) - -
1,202,579 1,082,277 (1,058,619) - 1,226,237
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birect Help & Advice Ltd

(A company limited by guarantee)

Notes to the Finoncial Statements
For the Year Ended 31 March 2024

16.

Statement of funds (continued)

Statement of funds - prier year

Unrestricted funds
Designhated funds

Land and Buildings

General funds

General Funds

DCC Libraries

Total Unrestricted funds

Restricted funds

Help through crisis

Total of funds

Batance ot
Balance at Transfers 31 March
1 April 2022 Income Expenditure in/out 2023
£ £ £ £ £
461,534 - - 42,264 503,798
568,368 1,205,349 (1.032,672) (42,264) 698,781

- 333558 (333,558} - -
568,368 1,538,907 {1,366,230) (42.264) 698,781
1,029,902 1,538,907 (1,366,230} - 1,202,579

- 6,432 (6432) - -
1,029,902 1,545,339 {1,372,662) - 1,202,579

bt mmasain mrrre——
g

st r——
f— e

s — o —
e
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Direct Help & Advice Ltd

(A company limited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

16.

17.

Statement of funds (continued)

Designated Funds
The designated fund relates to the net book value of the premises fess the mortgage outstanding. This sum has
been designated as the bulldings are required to enable the Chaority to meet its aims and objectives.

Restricted Funds

Heip through Crisis
To support people whose first language is not English who are experiencing o hardship crisis in areas such as
homelessness, financial hardship, family breakdown and employment issues.

Access to Justice

To sustain and improve access to early social welfare and family legal support and advice, to enable users to
resolve these problems as eorly as possible and avoid the need for court or tribunal proceedings wherg
possibie. Where court or tribunc proceedings are needed, the grant will provide the support needed 1o help
people navigate the process effectively, including where support to prepare for court and at court is required.

Andalysis of net assets between funds

Analysis of net assets between funds - current period

Unrestricted Total

funds funds

2024 2024

£ £

Tangible fixed gssets 1,038,503 1,038,503
Current assets 773.847 773,847
Creditors due within one year (135,921) {135,921
Creditors due in more than cna year (450,192) (450,192)
Total 1,226,237 1,226,237
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Direct Help & Advice Lid

(A company limited by guarantee)

Notes to the Financial Statements
For the Yeor Ended 31 March 2024

17, Analysis of net assets between funds (continued)

Analysis of net assets between funds - prior period

Taongible fixed ossets
Current assets
Creditors due within one year

Creditors due in more than one year

Total

18.  Reconciliation of net mevement in funds to net cash flow from operating activities

Net income for the period (as per Statement of Financial Activities)

Adjustments for:

Interest

Dividends, interests and rents from investments
Increase in debtors

Increase/(decrease) in creditors

Net cash provided by/{used in) operating activities

19.  Analysis of cash and cash equivatents

Cash in hand

Total cash and cash equivalents

Unrestricted Total
funds funcds
2023 2023
£ £
1,035,000 1,035,000
831,868 831,868
(179,768} (179,768}
(484,521 (484,521}
1,202,579 1,202,579
2024 2023
£ £
23,658 172,677
30,459 16,620
(42,375) (34,467)
(73,829) (63,214)
(41,257} 6,614
(103,344) 08,230
2024 2023
£ £
372,644 504,494
372,644 504,494
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Direct Help & Advice Ltd
(A company fimited by guarantee)

Notes to the Financial Statements
For the Year Ended 31 March 2024

20.  Analysis of changes in net debt

Cash at bank and in hand
Debt due within 1 year

Debt due ofter 1 year

21 Pension commitments

At 1 April Other non- At 31 March
2023 Cash flows cash changes 2024

£ £ £

£

504,494 (131,850} - 372,644
(46,681) 67,480 (64,890) (44,091)
(484,521) - 34,329 (450,192)
(26,708) (64,370) (30,561 (121,639)

The company operates o defined contribution pension scheme. The assets of the scheme are held separotely
from those of the compony in an independently administered fund. The pension cost charge represents
contributions payable by the company to the fund and amounted to £41126 (2023 - £44,768). Contributions
totaliing £4.438 (2023 - £Nif) were poyable 1o the fund at the balonce sest date and are included in creditors.

22.  Operating lease commitments

At 31 March 2024 the Company had commitments to make future minimum lecse payments under non-

cancellable operating leases as follows:

Not later than 1 year

Later than 1 year and not loter than S years

23.  Related party transactions

2024 2023
£ £
10,468 7,561
28,384 4,237
38,852 11,798

The Company has not entered into any related party transaction during the yeor, nor are there any sutstanding
balances owing between related parties and the Company at 31 March 2024,
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