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FOR THE YEAR ENDED 31 MARCH 2025

- 1 -

The trustees present their annual report and financial statements for the year ended 31 March 2025.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the 
financial statements and comply with the charity's Memorandum and Articles of Association, the Companies Act 
2006 and "Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities 
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of 
Ireland (FRS 102)" (effective 1 January 2019).

Objectives and activities
The objects, for which AUKN is established, are stated in the Articles of Association as amended by Special 
Resolution 14 December 2022 and are as follows:

To promote the following purposes for the benefit of the public and for older people in and around Northumberland:

• Preventing or relieving poverty of older people
• Advancing education
• Preventing or relieving sickness, disease or suffering in older people (whether social, mental or physical)
• Promoting equality and diversity
• Promoting the human rights of older people in accordance with the Universal Declaration of Human Rights
• Assisting older people in need by reason of ill-health, social exclusion or other disadvantage and; 
• Such other charitable purposes for the benefit of older people as the Trustees from time to time decide

There are no restrictions specified in the Articles of Association other than the geographical restriction and the fact 
that its activities must be for the benefit of older people. The reference to Northumberland refers to the 
administrative County of Northumberland.

When you engage with Age UK Northumberland, we pride ourselves on delivering against our Brand Promise - To 
support, enable and inspire the local community to age well, empowering older people to thrive.

The core Organisational Principles (our underlying DNA) upon which we govern and make our decisions shall focus 
on:

• Deliver Information and Advice Services that meet the needs of the most vulnerable older members of our local 
community regardless of funding source
• Be a self-sustaining organisation by raising funds and generating income through trading activities for the 
purposes of delivering charitable services free to older people in need
• Use a geographical asset-based approach to work in partnership with others in the delivery of care and support to 
older people within our local community
• Become a key partner in improving outcomes for older people and as influencers of policy
• Be the trusted provider of choice for older people, in delivering person centred, flexible, accessible and equitable 
services that meet the needs of our local community, whilst building our knowledge base
• Recruit, develop and value our team of volunteers, staff and trustees who when working effectively together will 
continuously improve our services for older people

Our strategic objectives are to:
1. Deliver person centred services
2. Improve health wellbeing of older people in our communities
3. Reduce Loneliness - our ultimate goal is to eliminate unwanted loneliness
4. Be the first port of call and trusted advisor - for all matters relating to older people in Northumberland
5. Protect and promote older people&apos;s rights
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Public benefit
We have referred to the guidance contained in the Charity Commissions general guidance on public benefit when 
reviewing our aims and objectives and in planning future activities. In particular, the Trustees consider how planned 
activities will contribute to the aims and objectives they have set.  All strategic objectives are linked to the aims and 
values as set out in the Articles of Association.

The charitable objectives are set out to ensure clear and demonstrable public benefit. Age UK Northumberland aims 
to improve the quality of lives for older people across the county.   

Delivering Compassionate, Life-Enhancing Support Across Northumberland

Age UK Northumberland is proud to provide a wide range of services that empower older people to live 
independently, feel valued, and stay connected within their communities. In 2024/25, our teams continued to deliver 
person-centred, high-quality care and support across the county.

Homecare Services

Our Homecare service delivers high-quality health and social care directly to people in their homes, assisting with 
tasks such as dressing, washing, meal preparation, and managing the home. This vital service enables individuals 
to maintain their independence and remain in the comfort of their own homes for as long as possible. We work 
closely with each client to create tailored care plans that support their needs and aspirations. For many, our carers 
provide their only regular contact with the outside world—offering both practical support and human connection.

Day Care Services

Day Centre services are available five days a week from our Blyth location, the service offers transport, meals, 
activities, and social interaction to support vulnerable older people, reduce loneliness, and promote active living.

Information and Advice

Our Information and Advice team provided free, confidential support to 2,163 older people, helping with:

�

�

�

�

�

Welfare benefits (securing £2.931 million in annualised income)

Accessing care services and appropriate housing

Will writing and future life planning

Staying warm and safe at home

Navigating social activities and local services

We are grateful to our supporters, whose funding allowed us to significantly increase both the number of clients 
supported and the overall value of benefits accessed - up by 20% from the previous year. Our services ensure that 
older people make informed decisions about their wellbeing, rights, and life plans.

Social Groups and Community Engagement

We were thrilled to see our communities re-engage in social activities. Thanks to generous Kellett Fund support, 
groups enjoyed outings, creative sessions, guest speakers, and health and wellbeing visits. 

Advocacy Services

Our Non-Statutory Advocacy service empowers older people to express their views, make choices, and defend their 
rights. By filling critical gaps for individuals who don’t qualify for statutory advocacy, this service helps reduce 
anxiety and ensures older people are heard in decisions affecting their lives.
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Health and Wellbeing

Our Health and Wellbeing team delivered over 30 in-person weekly classes and two weekly Zoom sessions to 
promote physical and mental wellbeing. In addition, the team worked on an NHS pilot project to support people to 
improve fitness while waiting for surgery.

Dementia Support

We continued to run Maintenance Cognitive Stimulation Therapy (MCST) dementia groups in Ashington, Alnwick, 
Ponteland, and Morpeth, and launched a new group in Cramlington, supporting individuals with mild to moderate 
dementia. These groups help improve mood, mental health, and cognitive function while also offering peer support 
for carers and connections to our wider services. Thanks to the generosity of the Hadrian Trust and Cramlington 
Town Council for supporting these vital sessions in 2024/25.

Bereavement Counselling

Our Bereavement Counselling Service, offering 12 weeks of free support to individuals over 50 coping with the loss 
of a loved one, supported 61 clients this year. Thanks to our dedicated Volunteer Counsellors, we now provide 
county-wide coverage, helping people manage grief and reconnect with life.

The role of volunteers in Age Northumberland
The continued high demand for our services underlines the importance of what we do. We are proud of the 
resilience and commitment shown by our staff, volunteers, and partners, and we look forward to building on these 
achievements in the year ahead—ensuring older people in Northumberland have the support they need to live their 
best lives.

Volunteers are the heartbeat of Age UK Northumberland, and their contributions have been instrumental in 
delivering our services throughout 2024/25.

During the year, 106 volunteers, including trustees, supported a wide range of services and activities, including:

�

�

�

�

�

�

�

�

The Friendship Line and social group support

Scams awareness

Bereavement counselling services

Assistance with information and advice provision

Reception duties and back-office support

Facilitating exercise classes

Packing and distributing 6,000 activity packs

Helping at community and fundraising events

Together, our volunteers donated 20,352 hours of their time—equivalent to £256,435.20 based on the Real Living 
Wage. Their dedication continues to play a crucial role in extending our reach, strengthening community ties, and 
enhancing the quality of life for older people across Northumberland. We are incredibly grateful for their time, 
energy, and commitment.

Docusign Envelope ID: 306DFDE0-1978-43A8-AB9D-03395B1655CB



AGE UK NORTHUMBERLAND LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 4 -

Achievements and performance
During 2024/2025, the organisation continued to make strong progress in line with its Strategic Plan, ensuring the 
needs of older people living in Northumberland were met. As we enter the 2025/2026 period, our Strategic Plan is 
focused on further development and expanding accessibility of services across the county. Our key priorities include 
tackling unwanted loneliness and delivering a measurable social impact, ensuring that every older person in 
Northumberland feels valued, connected, and supported.

Reflecting on 2024/25, the Board continued to pursue its strategic objectives, while adapting services in response to 
the evolving challenges posed by the ongoing cost of living crisis. These challenges significantly affected the 
economic, social, and health conditions experienced by older people across Northumberland, leading to increased 
demand for our services.

National demographic trends highlight that the older population in Northumberland is set to grow by over 33% by 
2026, further intensifying the need for our support in critical areas such as loneliness, dementia care, advocacy, 
welfare, health and wellbeing, and homecare.

The cost-of-living crisis placed considerable pressure on our organisation—through rising demand for services, 
increased competition for grants and charitable donations, changes to the minimum wage impacting our wage bill, 
and growing challenges around recruitment, legislation, training, and quality standards.

Despite these pressures, we made significant progress toward re-establishing long-term, sustainable operations. By 
the end of the financial year, we were in a much stronger position both financially and operationally. We invested in 
maintenance of our community hub, training and development of our teams to ensure we have the resources and 
skills to meet the needs of our older population. Encouragingly, our income generation improved, and we were able 
to deliver a modest surplus—giving us cautious optimism as we move into 2025/26.

Key Highlights from 2024/25

Homecare Services

Our CQC-rated 'Good' Homecare service continued to provide essential support across the county, delivering 4,452 
care hours per week. Over the year, we completed 373,577 individual care calls, enabling older people to live 
independently and safely in their own homes.

Information and Advice

Our Information and Advice Team had 8,220 contacts with clients, supporting 2163 individual clients, providing 
crucial support on a wide range of issues including housing, social care, future planning, and welfare benefits. As a 
result, the team secured £2,931,700 million in unclaimed welfare benefits for older people living in Northumberland, 
directly improving their financial wellbeing and quality of life.

Advocacy Support

During the year, 123 clients received advocacy support, helping to ensure their voices were heard and their rights 
upheld in complex or challenging situations.

Dementia Support

We expanded our dementia services by opening a new Maintenance Cognitive Stimulation Therapy (MCST) group 
in Cramlington, providing structured support and social engagement for individuals living with mild to moderate 
dementia.
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Friendship Services

Our Friendship Services continued to grow, with increased demand for our Friendship Line and the successful 
launch of a new social group in Haltwhistle. These developments have enabled us to support over 300 individuals 
each week, helping to reduce loneliness and promote meaningful social connections across the county.

Health and Wellbeing

Our Health and Wellbeing services supported over 300 individuals through a wide range of weekly classes and 
activities, promoting physical and mental wellbeing. Over the year, the service achieved 11,417 individual contacts, 
helping older people stay active, connected, and healthy.

Patient Transport Programme

We launched a Patient Transport Programme in partnership with NPC Northumbria Way Medical Centre and 
Assura, aimed at improving access to GP services for vulnerable patients.

Delivering Charitable Services That Make a Difference

We are proud to have continued delivering the charitable services that older people in Northumberland need to live 
their best life. In a year of high demand and ongoing challenges, our dedicated teams, volunteers, and partners 
have helped us make a real and lasting impact. Just some of our key achievements during 2024/25 include:

Supporting Mental Health and Dementia

�

�

Delivered a programme of 12-week bereavement counselling sessions to 61 people across 
Northumberland.

Ran five Maintenance Cognitive Stimulation Therapy (MCST) groups in Ashington, Morpeth, Alnwick, 
Ponteland and Cramlington, supporting people living with mild to moderate dementia and their carers.

Combating Loneliness and Isolation

�

�

�

�

Ran ten weekly social groups across the county, connecting people through activities, talks and outings.

Made 4,394 friendship calls to clients who were lonely, isolated, or unable to attend in-person groups or 
activities.

ran our Day Centre support in Blyth, offering support and social activities five days per week.

Created and distributed 5,000 winter activity packs with entertainment and health & wellbeing advice.

Promoting Physical Health and Wellbeing

�

�

Delivered 30 face-to-face exercise classes per week across the county, plus two weekly Zoom sessions for 
those unable to attend in person.

Supported over 300 people weekly through our Health and Wellbeing programme, achieving 11,417 
contacts.

Empowering Our Volunteers

�

�

Celebrated the outstanding contributions of our volunteers at a special recognition event.

Volunteers donated an incredible 20,352 hours of service—equivalent to £256,435.20 in time, based on the 
Real Living Wage.
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Meeting Essential Needs

�

�

Issued 918 Emergency Household Grants to clients facing difficulties with heating or food costs.

Provided 6,479 warm welcome meals to help people struggling financially

Expanding Our Reach

�

�

�

�

Maintained the Age UK Charity Quality Standard, demonstrating our commitment to high-quality service 
delivery.

Attracted funding from key grant holders to support the continued growth and delivery of our Charitable 
Services.

Reached out through regular social media campaigns, offering health and wellbeing advice, exercise
resources, and signposting to services.

Collaborated with local businesses, charities, and community organisations to ensure older people had 
access to the right support at the right time.

Demand for our services has remained extremely high, and we are immensely proud of the compassion, resilience, 
and commitment shown by our staff and volunteers. Together, we continue to ensure that older people across 
Northumberland receive the support they need to live well, stay connected, and thrive in their communities.

Fundraising disclosures
During 2024/25 the charity did not use a professional fundraiser or commercial participator to raise funds. Any 
monies raised direct from the public followed all guidelines set out by the Charity Commission and UK law in every 
respect. We respect the privacy and contact preferences of all public donors. 

Financial review
Going concern
The charity meets its day to day working capital requirements through cash generated from operations. The 
charity's forecasts and projections for the next twelve months show that the charity should be able to continue in 
operational existence for that period, taking into account possible changes in trading performance. This also 
considers the effectiveness of available measures to assist in mitigating the impact.

Policy on reserves
Age UK Northumberland's reserves amounted to £1,294,917 at 31 March 2025, of which £177,732 were restricted 
funds. The organisation recognises that the restricted funds are monies held subject to specific conditions set by the 
donor or funder. 

The Trustees have examined the requirements of the Charity to identify free reserves in accordance with the 
definition included within the charity statement of recommended practice (SORP). Free reserves are calculated as 
unrestricted reserves that are freely available and are the net current assets of the charity, excluding any funds 
relating to restricted funds. As at 31 March 2025 free reserves are calculated as totalling £311,768 (2024-
£288,139). 
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The Trustees consider that unrestricted and undesignated funds should be kept between £200,000 and £450,000. 
This allows for the organisation to react to unforeseen circumstances, appropriately managing uncertain funding 
streams and always operating with the best interest of the charity's beneficiaries at the heart of decision making. 
Salaries are the most significant expenditure for our service driven charity and therefore the lower end of this range 
reflects three month salaries for our charitable and support services arm of the organisation. The higher end of the 
range reflects the need to build a reserve to protect the charity's large Homecare service provision in the event of a 
sudden loss of funding. 

Free reserves at 31 March 2025 fall midway of the target range however the charity's annual budgeting and 
forecasting processes include financial targets, which have now been in place for a number of years and have 
supported a gradual replenishment of the charity's reserves. The charity is committed to continually reviewing its 
income streams and cost base to ensure it balances the need to hold free reserves, meet an increasing need for 
existing and new services and to ensure we provide competitive remuneration to our staff. 

This replenishment of reserves, including designated funds, continued during this last year despite financial 
pressures from general inflationary increases, in particular the rising cost of employment. The charity continues to 
be part of Northumberland County Council's Wage Support Scheme for Care at Home which means our Homecare 
salaries throughout the year have reflected at least the Real Living Wage as set out by the Real Living Wage 
Foundation. 

At their Board meeting in March 2025 the Trustees approved additional transfers to be made to one of the 
designated reserves that was set up in earlier years. £126,254 (2024: £116,092) continues to be set aside to allow 
for the continuation of key services to vulnerable customers in the event of a cessation in funding. In an 
environment where there is ever greater need, rising costs and funding is harder to come by the Trustees wish to 
hold a reserve which could be used, should the need arise to bridge any gaps until longer term funding is secured. 
This fund is therefore intended to protect services where, if they were to cease without careful management and 
wind down we would risk leaving vulnerable older people without the support they need. 

The designated renewal fund (IT and Planned Maintenance) has been used and this has provided improvements to 
our main office, The Round House, bringing it up to a good standard of repair.  However, there are further 
improvements required and a further £60,000 was allocated to bring the renewal fund up to £97,013 (2024: 
£49,690).

During the March Board meeting, the Trustees approved an additional designated fund of £45,000 created to 
support the development of new and innovative services, ensuring we continue to adapt and keep pace with the 
changing needs of our service users. 

Over the years the organisation has been fortunate in receiving various legacies, donations and grants to finance 
some of its activities. These are usually given for specific purposes and are treated as restricted funds in the 
financial statements. The movement in these funds during the financial year to 31 March 2025 can be seen in the 
financial statements. Further details on the restricted funds created by donations and legacies can be found at Note 
20 to these accounts. 

Investment policy and objectives
In accordance with the Articles of Association the Board of Trustees is empowered to invest monies not immediately 
required for the charity's own purposes in such investments, securities or property that it deems fit, provided that the 
Board seeks written expert advice from a person of standing who is authorised to give investment advice under the 
Financial Services Act 1986 or other relevant Legislation. 

In recent years, the level of reserves held has not been sufficient to hold long term investments and therefore, the 
current strategy continues to be to hold reserves on short term deposits managing the best possible return. 
Following the stabilisation and gradual rebuild of the level of free reserves held by the charity, it is the intention to 
move an element of these reserves into medium term cash deposits. 
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Risk and risk management
The Board of Trustees continuously assesses all types of risk to the organisation. The strategic risk register is 
reviewed at each Board meeting and is an integral part of the strategic planning review process as part of Age UK 
Northumberland's governance arrangements. This is supplemented by a number of operation risk registers by the 
Sub-Committees. 

The Board receive periodic risk and audit assessments from appropriate external bodies to support its risk 
management. This includes Age UK Quality Assurance, Health & Safety, Grant Impact Assessments and 
appropriate regulatory bodies.

Plans for future periods
Plans for future periods include:

�

�

�

�

�

�

To develop our impact by supporting a greater number of older people across Northumberland 

To increase our impact across Northumberland 

To increase our awareness across the county 

To continue to develop services in line with the needs of our clients 

To listen and act on the needs of the older people that we serve 

To continue to deliver person-centred care and support to our clients 

Structure, governance and management

Nature of governing document

Age UK Northumberland was established in September 2010 and is a brand partner of Age UK England, however, 
the organisation has been in existence since the 1950's.

Age UK Northumberland is a company limited by guarantee and is a registered charity with the Charity Commission. 
It owns the one and only share of Age UK Northumberland Trading Ltd, which has remained dormant since 1 April 
2020. The company is operated by a Board of Trustees. The powers, duties and responsibilities of the Board of 
Trustees are laid down in the Memorandum and Articles of Association of the company. 

Age UK Northumberland aims to provide the well-being of older people in and around Northumberland. It is the 
ambition of Age UK Northumberland that everyone in later life:

�
�
�
�
�
�

Can have a reasonable standard of living
Can enjoy life and feel well
Can receive high quality health and social care
Can be comfortable, safe and secure at home
Can feel valued and able to participate
Can have their voice heard and influence decisions that affect their lives. 

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to 
the date of signature of the financial statements were:
Mr R McEvoy (Resigned 10 July 2025)
Ms C L Foster (Appointed 10 June 2024)
Ms J A Alderson (Appointed 11 April 2024 and resigned 10 July 2025)
Mr A A Kidd
Mr R M Francis
Ms P J Grahamslaw
Ms A Reynolds (Resigned 8 December 2025)
Ms A S Brindle
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Recruitment and appointment of Trustees
Applications to become a Trustee are welcomed from any individual who can empathise with the objectives of Age 
UK Northumberland. Applicants are given full details of the charity and an outline of what is expected of them in 
their role as a Trustee. They are then interviewed, and Trustees are appointed at the Annual General Meeting 
(AGM) for an initial period of two years and may be reappointed for up to two further terms of three years each. The 
Board of Trustees has the power to co-opt Trustees between AGMs but the co-opted Trustee must submit
themselves to election at the next AGM.

Organisational stucture
The Board of Trustees sets the policy, strategy, direction and governance of the charity. Board meetings take place 
monthly or quarterly depending on the needs of the charity. Operationally the charity is divided into two services;

�

�

Home Care, care services provided within the home; and 

Charitable Services, funded projects to support older people such as Information, Advice and Befriending. 

The Board is supported by a Sub-Committee for each of these services whose members comprise of a minimum of 
two trustees, in addition to other advisors by invitation.

It is through these Sub-Committees that the Senior Leadership Team engage with Trustees in a constant 
conversation about current performance and the implications of external factors that may impact the charities 
sustainability and ability to meet its Objects. The day-to-day operations of the Charity are delegated to The Chief 
Executive who is supported by the senior leadership team, ensuring the smooth running of all aspects of the 
Charity. 

Induction and training of trustees
Newly appointed Trustee undertake a full induction programme including DBS checks. All Trustees operate in a 
voluntary capacity and receive no benefits from the Charity. All expenses re-claimed from the charity are set out in 
the financial statements. 

Arrangements for setting key management personnel remuneration
The board, who give their time freely, and did not receive any remuneration in the year, have identified the Key 
Management Personnel (KMP) of the charity, as noted in the Reference and Administration section. Together with 
the Board, these KMP are those in charge of directing and controlling, running and operating the activities of the 
charity on a day-to-day basis. The pay of the KMP is reviewed annually and normally increased in accordance with 
average earnings. The trustees benchmark against salary levels of other charities and similar organisations within 
the sector and the region. Pay levels are set using this information together with the budget and forecast 
information, ensuring that the charity can afford any proposed increases. The Board then agree any uplift to 
remuneration.

Policy for the employment of disabled persons
Age UK Northumberland welcomes applications for employment from all prospective employees regardless of 
disabilities. Age UK Northumberland is committed to developing practices that not only meet the requirements of 
equalities legislation, but which actively promote equality of opportunity and maximise the abilities, skills and 
experience of all employees. This includes ensuring that employees are managed in an inclusive way, considering 
individual differences and giving employees the confidence to disclose a disability should they so wish. If an 
employee discloses that they have a disability, we will engage in a discussion with them to determine training, 
specialist technology or equipment, for example. In deciding what is reasonable, the practicalities and resources 
available to Age UK Northumberland are considered. 

Docusign Envelope ID: 306DFDE0-1978-43A8-AB9D-03395B1655CB



AGE UK NORTHUMBERLAND LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 10 -

Statement of trustees' responsibilities
The trustees, who are also the directors of Age UK Northumberland Limited for the purpose of company law, are 
responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and 
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair 
view of the state of affairs of the charity and of the incoming resources and application of resources, including the 
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;  and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity 
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at 
any time the financial position of the charity and enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking 
reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the charity and financial information included on 
the charity's website. Legislation in the United Kingdom governing the preparation and dissemination of financial 
statements may differ from legislation in other jurisdictions. 

Auditor
In accordance with the company's articles, a resolution proposing that Azets Audit Services be reappointed as 
auditor of the company will be put at a General Meeting.

Disclosure of information to auditor
Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the 
audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriate steps to 
identify such relevant information and to establish that the auditor is aware of such information.

The trustees' report was approved by the Board of Trustees.

..............................
Mr R M Francis
Trustee

Date: .............................................
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Opinion
We have audited the financial statements of Age UK Northumberland Limited (the ‘charity’) for the year ended 31 
March 2025 which comprise the statement of financial activities, the balance sheet, the statement of cash flows and 
notes to the financial statements, including significant accounting policies. The financial reporting framework that 
has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including 
Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its 

incoming resources and application of resources, including its income and expenditure, for the year then 
ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; 
and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable 
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of 
the financial statements section of our report. We are independent of the charity in accordance with the ethical 
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical 
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe 
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going 
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the 
relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financial statements 
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual 
report. Our opinion on the financial statements does not cover the other information and, except to the extent 
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our 
responsibility is to read the other information and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears 
to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are 
required to determine whether this gives rise to a material misstatement in the financial statements themselves. If, 
based on the work we have performed, we conclude that there is a material misstatement of this other information, 
we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
- the information given in the trustees' report for the financial year for which the financial statements are 

prepared, which includes the directors' report prepared for the purposes of company law, is consistent with the 
financial statements; and

- the directors' report included within the trustees' report has been prepared in accordance with applicable legal 
requirements.
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Matters on which we are required to report by exception
In the light of the knowledge and understanding of the charity and its environment obtained in the course of the 
audit, we have not identified material misstatements in the directors' report included within the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires 
us to report to you if, in our opinion:
- adequate accounting records have not been kept, or returns adequate for our audit have not been received 

from branches not visited by us; or
- the financial statements are not in agreement with the accounting records and returns; or
- certain disclosures of trustees' remuneration specified by law are not made; or
- we have not received all the information and explanations we require for our audit; or
- the trustees were not entitled to prepare the financial statements in accordance with the small companies 

regime and take advantage of the small companies' exemptions in preparing the trustees' report and from the 
requirement to prepare a strategic report.

Responsibilities of trustees
As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the 
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to 
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or 
error. In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease 
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance 
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities is available on the Financial Reporting Council’s website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.
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Extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in 
line with our responsibilities, outlined above and on the Financial Reporting Council’s website, to detect material 
misstatements in respect of irregularities, including fraud.

We obtain and update our understanding of the entity, its activities, its control environment, and likely future 
developments, including in relation to the legal and regulatory framework applicable and how the entity is complying 
with that framework. Based on this understanding, we identify and assess the risks of material misstatement of the 
financial statements, whether due to fraud or error, design and perform audit procedures responsive to those risks, 
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. This includes 
consideration of the risk of acts by the entity that were contrary to applicable laws and regulations, including fraud.

In response to the risk of irregularities and non-compliance with laws and regulations, including fraud, we designed 
procedures which included: 

�

�
�

�

�

Enquiry of management and those charged with governance around actual and potential litigation and
claims as well as actual, suspected and alleged fraud;
Reviewing minutes of meetings of those charged with governance;
Assessing the extent of compliance with the laws and regulations considered to have a direct material 
effect on the financial statements or the operations of the entity through enquiry and inspection;
Reviewing financial statement disclosures and testing to supporting documentation to assess compliance 
with applicable laws and regulations; 
Performing audit work over the risk of management bias and override of controls, including testing of 
journal entries and other adjustments for appropriateness, evaluating the business rationale of significant 
transactions outside the normal course of business and reviewing accounting estimates for indicators of 
potential bias.

Because of the field in which the charity operates, we identified the following areas as those most likely to have a 
material impact on the financial statements; Care Quality Commission (CQC) and compliance with the UK 
Companies Act and the Charities Act.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including those 
leading to a material misstatement in the financial statements or non-compliance with regulation. This risk 
increases the more that compliance with a law or regulation is removed from the events and transactions reflected 
in the financial statements, as we will be less likely to become aware of instances of non-compliance. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Use of our report
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's 
members those matters we are required to state to them in an auditor's report and for no other purpose. To the 
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable 
company and the charitable company’s members as a body, for our audit work, for this report, or for the opinions we 
have formed.
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Graham Fitzgerald BA FCA DChA (Senior Statutory Auditor)
for and on behalf of Azets Audit Services .........................

Chartered Accountants
Statutory Auditor Bulman House

Regent Centre
Gosforth
Newcastle upon Tyne
NE3 3LS
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Current financial year
Unrestricted Restricted Total Total

funds funds
2025 2025 2025 2024

Notes £ £ £ £
Income from:
Donations and legacies 3 161,163 430,553 591,716 477,989
Charitable activities 4 6,214,475 - 6,214,475 6,420,699
Investments 5 15,031 - 15,031 9,175

Total income 6,390,669 430,553 6,821,222 6,907,863

Expenditure on:
Charitable activities 6 6,204,960 392,592 6,597,552 6,774,269

Net income for the year/
Net movement in funds 185,709 37,961 223,670 133,594

Fund balances at 1 April 2024 931,476 139,771 1,071,247 937,653

Fund balances at 31 March 2025 1,117,185 177,732 1,294,917 1,071,247

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The statement of financial activities also complies with the requirements for an income and expenditure account 
under the Companies Act 2006.
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Prior financial year
Unrestricted Restricted Total

funds funds
2024 2024 2024

Notes £ £ £
Income from:
Donations and legacies 3 133,371 344,618 477,989
Charitable activities 4 6,420,699 - 6,420,699
Investments 5 9,175 - 9,175

Total income 6,563,245 344,618 6,907,863

Expenditure on:
Charitable activities 6 6,450,844 323,425 6,774,269

Gross transfers between funds (73) 73 -
Net income for the year/
Net movement in funds 112,328 21,266 133,594

Fund balances at 1 April 2023 819,148 118,505 937,653

Fund balances at 31 March 2024 931,476 139,771 1,071,247
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2025 2024
Notes £ £ £ £

Fixed assets
Tangible assets 12 617,215 594,744
Investments 13 1 1

617,216 594,745
Current assets
Debtors 14 409,272 471,353
Cash at bank and in hand 1,058,733 914,052

1,468,005 1,385,405
Creditors: amounts falling due within 
one year 15 (710,238) (791,712)

Net current assets 757,767 593,693

Total assets less current liabilities 1,374,983 1,188,438

Creditors: amounts falling due after 
more than one year 16 (80,066) (117,191)

Net assets 1,294,917 1,071,247

Income funds
Restricted funds 20 177,732 139,771
Unrestricted funds
Designated funds 21 268,267 165,783
General unrestricted funds 848,918 765,693

1,117,185 931,476

1,294,917 1,071,247

The financial statements were approved by the Trustees on .........................

..............................
Mr R M Francis
Trustee

Company registration number 03639406
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2025 2024
Notes £ £ £ £

Cash flows from operating activities
Cash generated from operations 26 220,882 140,935

Investing activities
Purchase of tangible fixed assets (57,186) (73,578)
Proceeds from disposal of tangible fixed 
assets - 3,581
Investment income received 15,031 9,175

Net cash used in investing activities (42,155) (60,822)

Financing activities
Repayment of bank loans (28,520) (26,271)
Payment of obligations under finance leases (5,526) (5,525)

Net cash used in financing activities (34,046) (31,796)

Net increase in cash and cash equivalents 144,681 48,317

Cash and cash equivalents at beginning of year 914,052 865,735

Cash and cash equivalents at end of year 1,058,733 914,052
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1 Accounting policies

Charity information
Age UK Northumberland Limited is a private company limited by guarantee incorporated in England and 
Wales. The registered office is The Round House, Lintonville Parkway, Ashington, Northumberland, NE63 
9JZ. Each of the trustees is liable to contribute an amount not exceeding £1 towards the net assets of the 
charity in the event of liquidation. 

1.1 Accounting convention
The financial statements have been prepared in accordance with the charity's Memorandum and Articles of 
Association,  the Companies Act 2006, FRS 102 “The Financial Reporting Standard applicable in the UK and 
Republic of Ireland” (“FRS 102”) and the Charities SORP "Accounting and Reporting by Charities: Statement 
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial 
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019). The 
charity is a Public Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary 
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal accounting 
policies adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the trustees have a reasonable expectation that the charity 
has adequate resources to continue in operational existence for the foreseeable future. The Charity's 
forecasts and projection for the next twelve months show that the charity should be able to continue in 
operational existence for that period, taking into account reasonable possible changes in trading performance. 
The charity has strong positive cash balances and is forecasting for this to continue to be the case. The 
trustees have stress tested their forecasts, taking into account various scenarios, and remain confident that 
the uncertainties do not cast significant doubt on the company's ability to continue as a going concern. Thus 
the trustees continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable 
objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and 
uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the 
charity.

1.4 Income
Income is recognised when the charity is legally entitled to it after any performance conditions have been met, 
the amounts can be measured reliably, and it is probable that income will be received.

Donations and legacies
Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified 
of the donation, unless performance conditions require deferral of the amount. Income tax recoverable in 
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, 
the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a
contingent asset.
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Grants receivable
Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the 
grants have been met. Where performance conditions are attached to the grant and are yet to be met, the 
income is recognised as a liability and included on the balance sheet as deferred income to be released.

Deferred income
Deferred income represents amounts received for future periods and is being released to incoming resources 
in the period for which it has been received. Such income is only deferred when:
- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional entitlement.

Other trading activities
Income from commercial trading activities is recognised as earned (as the related goods and services are 
provided) and as rental and service charges fall due.

Investment income
Dividends are recognised once the dividend has been declared and notification has been received of the 
dividend due.

1.5 Expenditure
Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a 
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of 
the obligation can be measured reliably. 

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and 
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single 
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and 
support costs which are not attributable to a single activity are apportioned between those activities on a basis 
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and 
depreciation charges are allocated on the portion of the asset’s use.

Charitable activities
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and 
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and those 
costs of an indirect nature necessary to support them.

Governance costs
These include the costs attributable to the charity's compliance with constitutional and statutory requirements, 
including audit, strategic management and trustees' meetings and reimbursed expenses.

Support costs
Support costs include central functions and have been allocated to activity cost categories on a basis 
consistent with the use of resources, for example, allocating property costs by floor areas, or per capita, staff 
costs by the time spent and other costs by their usage.
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1.6 Tangible fixed assets
Tangible fixed assets costing £500 or more are initially measured at cost and subsequently measured at cost 
or valuation, net of depreciation and any impairment losses.Where more than one item is purchased at the 
same time and the total cost exceeds £500, this may be capitalised.

The charity took advantage of the deemed cost provision on transition to FRS 102.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their 
useful lives on the following bases:

Freehold buildings 2.5% straight line
Fixtures and fittings 12.5% straight line
Computers 33.3% straight line
Motor vehicles 25% reducing balance

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds 
and the carrying value of the asset, and is recognised in the statement of financial activities.

Impairment of fixed assets
Buildings were impaired during the year ended 31st March 2010 by £1,527,404. A subsequent valuation report 
was obtained during April 2015 which did not change this original impairment.

In prior periods, subsequent to impairing the building, the board agreed to calculate depreciation and charge 
this annually based on the building’s original cost. This had the effect of further reducing the Net Book Value of 
the building below £500k. The board have since agreed (during the year ended 31 March 2021) to revise the 
depreciation policy to that stated below, which has had the effect of no depreciation being charged on 
buildings since the 31 March 2021 year end.

The depreciation policy on buildings is changed to; Depreciation will be calculated on the cost of the building 
at a rate of 2.5% per annum. However, the board will not depreciate the building further once its carrying value 
is reduced below £500k. The board believe that the residual value of the building will not reduce below £500k, 
and that all ongoing repairs and maintenance charged to the S.O.F.A during the period reflect the cost of using 
the building.

1.7 Fixed asset investments
Fixed asset investments are initially measured at transaction price excluding transaction costs, and are 
subsequently measured at fair value at each reporting date.  Changes in fair value are recognised in net 
income/(expenditure) for the year. Transaction costs are expensed as incurred.

A subsidiary is an entity controlled by the charity. Control is the power to govern the financial and operating 
policies of the entity so as to obtain benefits from its activities. 

1.8 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid 
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown 
within borrowings in current liabilities.
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1.9 Financial instruments
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12 
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments. 

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the 
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when 
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net 
basis or to realise the asset and settle the liability simultaneously.

Basic financial assets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at 
transaction price including transaction costs and are subsequently carried at amortised cost using the effective 
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets 
classified as receivable within one year are not amortised.

Basic financial liabilities
Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless 
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present 
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable 
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of 
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one 
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at 
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities
Financial liabilities are derecognised when the charity’s contractual obligations expire or are discharged or 
cancelled.

1.10 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are 
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed 
to terminate the employment of an employee or to provide termination benefits.

1.11 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

1.12 Leases
Leases are classified as finance leases whenever the terms of the lease transfer substantially all the risks and 
rewards of ownership to the lessees. All other leases are classified as operating leases.

Assets held under finance leases are recognised as assets at the lower of the assets fair value at the date of 
inception and the present value of the minimum lease payments. The related liability is included in the balance 
sheet as a finance lease obligation. Lease payments are treated as consisting of capital and interest 
elements. The interest is charged to net income/(expenditure) for the year so as to produce a constant 
periodic rate of interest on the remaining balance of the liability.
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2 Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates 
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other 
sources. The estimates and associated assumptions are based on historical experience and other factors that 
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that 
period, or in the period of the revision and future periods where the revision affects both current and future 
periods.
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 27 -

4 Charitable activities

Charitable 
Income 

Charitable 
Income 

2025 2024
£ £

Day services 151,345 120,374
Domiciliary care 5,901,967 6,172,757
Ancillary trading income 70,092 41,794
Room hire 23,095 39,187
Other income 67,976 46,587

6,214,475 6,420,699

5 Investments

Unrestricted Unrestricted
funds funds

2025 2024
£ £

Interest receivable 15,031 9,175

6 Charitable activities

Charitable 
Expenditure 

Charitable 
Expenditure 

2025 2024
£ £

Staff costs 5,608,726 5,588,006
Depreciation and impairment 34,715 20,198
Other charitable expenditure 671,942 880,434

6,315,383 6,488,638

Share of governance costs (see note 7) 282,169 285,631

6,597,552 6,774,269

Analysis by fund
Unrestricted funds 6,204,960 6,450,844
Restricted funds 392,592 323,425

6,597,552 6,774,269
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 28 -

7 Support costs
Governance 

costs
2025 2024

£ £ £

Staff costs 253,762 253,762 257,416

Legal and professional fees 9,137 9,137 14,035
Audit and accountancy fees 19,270 19,270 14,180

282,169 282,169 285,631

Analysed between
Charitable activities 282,169 282,169 285,631

Governance costs includes payments to the auditors of £13,800 (2024- £12,300) for audit fees and £6,070 
(2024: £1,880) for non-audit services.

8 Auditor's remuneration

Fees payable to the charity's auditor and associates: 2025 2024
£ £

Audit of the charity's annual accounts 13,800 12,300

Non-audit services
Taxation compliance services 2,400 1,880
All other non-audit services 3,670 -

Total non-audit fees 6,070 1,880

9 Trustees

None of the trustees (or any persons connected with them) received any remuneration from the charity during 
the year.

Indemnity insurance of £76 has been incurred in respect of the Trustees (2024: £76). No other trustees have 
been incurred in the year or prior year.

10 Employees

The average monthly number of employees during the year was: 
2025 2024

Number Number

Employees 242 253
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

10 Employees (Continued)

- 29 -

Employment costs 2025 2024
£ £

Wages and salaries 5,341,795 5,309,377
Social security costs 426,319 432,279
Other pension costs 94,374 103,766

5,862,488 5,845,422

The number of employees whose annual remuneration was more than £60,000 
is as follows:

2025 2024
Number Number

£70,001-£80,000 1 1

11 Taxation

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section 
252 of the Taxationof Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects.

12 Tangible fixed assets
Freehold 
buildings

Fixtures and 
fittings

Computers Motor vehicles Total

£ £ £ £ £
Cost
At 1 April 2024 2,693,369 152,959 257,806 97,462 3,201,596
Additions - 6,666 5,154 45,366 57,186

At 31 March 2025 2,693,369 159,625 262,960 142,828 3,258,782

Depreciation and impairment
At 1 April 2024 2,201,927 128,521 238,434 37,970 2,606,852
Depreciation charged in the year - 5,367 9,034 20,314 34,715

At 31 March 2025 2,201,927 133,888 247,468 58,284 2,641,567

Carrying amount
At 31 March 2025 491,442 25,737 15,492 84,544 617,215

At 31 March 2024 491,442 24,438 19,372 59,492 594,744
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

12 Tangible fixed assets (Continued)

- 30 -

The carrying value of land and buildings comprises:
2025 2024

£ £

Freehold 491,442 491,442

The charity's building was impaired on 31 March 2010. A subsequent update during April 2015 did not 
change this impairment. The charity took advantage of the deemed cost provision on the transition to FRS 
102. 

Had this class of asset been measured on a historical cost basis without the impairment, their carrying 
amounts would have been £1,953,559 (2024: £1,953,595) without further depreciation.

Included in the above Freehold Land and Buildings net book value is:
Land £65,290
Freehold Buildings £426,152

The trustees have considered the value of the Freehold Land and Buildings above as at the year end and 
have concluded that the value of these would not be lower than £491,442. They have therefore decided not 
to depreciate the asset any further. 

The net carrying value of tangible fixed assets includes the following in respect of assets held under finance 
leases or hire purchase contracts. The depreciation charge in respect of such assets amounted to £3,559 
(2024 - £4,582) for the year.

2025 2024
£ £

Motor vehicles 12,382 15,940

13 Fixed asset investments

Other 
investments

Cost or valuation
At 1 April 2024 & 31 March 2025 1

Carrying amount
At 31 March 2025 1

At 31 March 2024 1

2025 2024
Other investments comprise: Notes £ £

Investments in subsidiaries 25 1 1
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 31 -

14 Debtors
2025 2024

Amounts falling due within one year: £ £

Trade debtors 322,444 298,249
Accrued income 43,873 85,423
Prepayments 42,955 87,681

409,272 471,353

Included in trade debtors are bad debt provisions totalling £3,025 (2024: £3,025).

15 Creditors: amounts falling due within one year
2025 2024

Notes £ £

Bank loans 17 31,227 28,399
Obligations under finance leases 18 5,777 5,526
Other taxation and social security 158,927 162,084
Deferred income 19 76,454 57,125
Trade creditors 39,205 73,972
Other creditors 301,072 329,811
Accruals 97,576 134,795

710,238 791,712

16 Creditors: amounts falling due after more than one year
2025 2024

Notes £ £

Bank loans 17 80,066 111,414
Obligations under finance leases 18 - 5,777

80,066 117,191

17 Loans and overdrafts
2025 2024

£ £

Bank loans 111,293 139,813

Payable within one year 31,227 28,399
Payable after one year 80,066 111,414

The bank loan is secured with a fixed charge over the land on the south side of Lintonville Parkway, Ashinton. 
The loan attracts interest at Bank of England base rate plus 3.5%.
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 32 -

18 Finance lease commitments

Future minimum lease payments due under finance leases:
2025 2024

£ £

Within one year 5,777 5,526
Within two and five years - 5,777

5,777 11,303

The leases are in respect of motor vehicles. All leases are on a fixed repayment basis and no arrangements 
have been enetered into for contingent rental payments.

19 Deferred income

2025 2024
£ £

Other deferred income 76,454 57,125

Deferred income is included in the financial statements as follows: deferred income relates to amounts paid 
for contractural services due in the next financial period. 

2025 2024
£ £

Deferred income is included within:
Current liabilities 76,454 57,125

Movements in the year:
Deferred income at 1 April 2024 57,125 65,925
Released from previous periods (57,125) (65,925)
Resources deferred in the year 76,454 57,125

Deferred income at 31 March 2025 76,454 57,125
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- 37 -

21 Designated funds

The income funds of the charity include the following designated funds which have been set aside out of 
unrestricted funds by the trustees for specific purposes:

Balance at
1 April 2023

Resources 
expended

Transfers Balance at
1 April 2024

Resources 
expended

Transfers Balance at
31 March 2025

£ £ £ £ £ £ £

Vunerable 
Projects 60,000 (15,908) 72,000 116,092 (39,838) 50,000 126,254
Renewal 
Fund (IT and 
planned 
maintenance) 60,000 (10,309) - 49,690 (12,677) 60,000 97,013
New Services 
Development - - - - - 45,000 45,000

120,000 (26,217) 72,000 165,782 (52,515) 155,000 268,267

Protection of Services for Vulnerable Customers: to provide for the continuation of key services to vulnerable 
customers in the short term, in the event of a cessation in funding.

Renewal Fund (IT and Planned Maintenance): to support improvements to the office and community space at 
The Round House. 

New Services Development: to support the development of new and innovative services, ensuring we 
continue to adapt and keep pace with the changing needs of our service users. 
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 39 -

23 Operating lease commitments
At the reporting end date the charity had outstanding commitments for future minimum lease payments under 
non-cancellable operating leases, which fall due as follows:

2025 2024
£ £

Within one year 16,498 38,019
Between two and five years 43,962 50,780

60,460 88,799

24 Related party transactions

Remuneration of key management personnel
The remuneration of key management personnel is as follows.

2025 2024
£ £

Aggregate compensation 144,277 158,320

25 Subsidiaries

Details of the charity's subsidiaries at 31 March 2025 are as follows:

Name of undertaking Registered Nature of business Class of % Held
office shares held Direct Indirect

Age UK Northumberland 
Trading Limited

The Round 
House, 
Ashington, 
Northumberland, 
NE63 9JZ

Dormant Ordinary 100.00

The subsidiary has been dormant throughout the 2025 and 2024 accounting period and therefore there is no 
requirement to prepare consolidated accounts.
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AGE UK NORTHUMBERLAND LIMITED

NOTES TO THE  FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

- 40 -

26 Cash generated from operations 2025 2024
£ £

Surplus for the year 223,670 133,594

Adjustments for:
Investment income recognised in statement of financial activities (15,031) (9,175)
Depreciation and impairment of tangible fixed assets 34,715 20,198

Movements in working capital:
Decrease/(increase) in debtors 62,081 (81,615)
(Decrease)/increase in creditors (103,882) 86,733
Increase/(decrease) in deferred income 19,329 (8,800)

Cash generated from operations 220,882 140,935

27 Analysis of changes in net funds
At 1 April 2024 Cash flowsAt 31 March 2025

£ £ £

Cash at bank and in hand 914,052 144,681 1,058,733

Loans falling due within one year (28,399) (2,828) (31,227)
Loans falling due after more than one year (111,414) 31,348 (80,066)
Obligations under finance leases (11,303) 5,526 (5,777)

762,936 178,727 941,663
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Age UK Northumberland

Trustees Report

The trustees, who are directors for the purposes of company law, present the annual report together
with the financial statements and auditors' report of the charitable company for the year ended 31
March 2024.

Structure, governance and management

Nature of governing document

Age UK Northumberland was established in September 2010 and is a brand partner of Age UK
England, however, the organisation has been in existence since the 1950’s.

Age UK Northumberland is a company limited by guarantee and is a registered charity with the
Charity Commission. It owns the one and only share of Age UK Northumberland Trading Ltd, which
has remained dormant since 1 April 2020. The company is operated by a Board of Trustees. The
powers, duties and responsibilities of the Board of Trustees are laid down in the Memorandum and
Articles of Association of the company.

Age UK Northumberland aims to promote the well-being of older people in and around
Northumberland. It is the ambition of Age UK Northumberland that everyone in later life:

• Can have a reasonable standard of living
• Can enjoy life and feel well
• Can receive high quality health and social care
• Can be comfortable, safe and secure at home
• Can feel valued and able to participate
• Can have their voice heard and influence decisions that affect their lives.

Recruitment and appointment of trustees

Applications to become a Trustee are welcomed from any individual who can empathise with the
objectives of Age UK Northumberland. Applicants are given full details of the charity and an outline of
what is expected of them in their role as a Trustee. They are then interviewed, and Trustees are
appointed at the Annual General Meeting (AGM) for an initial period of two years and may be
reappointed for up to two further terms of three years each. The Board of Trustees has the power to
co-opt Trustees between AGM’s but the co-opted Trustee must submit themselves to election at the
next AGM.

Induction and training of trustees

Newly appointed Trustee undertake a full induction programme including DBS checks. All Trustees
operate in a voluntary capacity and receive no benefits from the Charity. All expenses re-claimed from
the charity are set out in the financial statements.

Arrangements for setting key management personnel remuneration

The board, who give their time freely, and did not receive any remuneration in the year, have
identified the Key Management Personnel (KMP) of the charity, as noted in the Reference and
Administration section. Together with the Board, these KMP are those in charge of directing and
controlling, running and operating the activities of the charity on a day-to-day basis. The pay of the
KMP is reviewed annually and normally increased in accordance with average earnings. The trustees
benchmark against pay levels of other charities and similar organisations within the sector and the
region. Pay levels are set using this information together with the budget and forecast information,
ensuring that the charity can afford any proposed increases. The Board then agree any uplift to
remuneration.

1
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Age UK Northumberland

Trustees Report

Organisational structure

The Board of Trustees sets the policy, strategy, direction and governance of the charity. Board
meetings take place monthly or quarterly depending on the needs of the charity. Operationally the
charity is divided into two services - Home Care, care services provided within the home, and
Charitable Services, funded projects to support older people such as Information, Advice and
Befriending. The Board is supported by a Sub-Committee for each of these services whose members
comprise of a minimum of two trustees, in addition to other advisors by invitation.

It is through these Sub-Committees that the Senior Leadership Team engage with Trustees in a
constant conversation about current performance and the implications of external factors that may
impact the charities sustainability and ability to meet its Objects. The day-to-day operations of the
Charity are delegated to The Chief Executive who is supported by the senior leadership team,
ensuring the smooth running of all aspects of the Charity.

Risk and Risk Management
The Board of Trustees continuously assesses all types of risk to the organisation. The strategic risk
register is reviewed at each Board meeting and is an integral part of the strategic planning review
process as part of Age UK Northumberland’s governance arrangements. This is supplemented by a
number of operation risk registers by the Sub-Committees.

The Board receive periodic risk and audit assessments from appropriate external bodies to support its
risk management. This includes Age UK Quality Assurance, Health & Safety, Grant Impact
Assessments, ISO9001 and appropriate regulatory bodies.

Employment of disabled persons
Age UK Northumberland welcomes applications for employment from all prospective employees
regardless of disabilities. Age UK Northumberland is committed to developing practices that not only
meet the requirements of equalities legislation, but which actively promote equality of opportunity and
maximise the abilities, skills and experience of all employees. This includes ensuring that employees
are managed in an inclusive way, considering individual differences and giving employees the
confidence to disclose a disability should they so wish. If an employee discloses that they have a
disability, we will engage in a discussion with them to determine training, specialist technology or
equipment, for example. In deciding what is reasonable, the practicalities and resources available to
Age UK Northumberland are considered.

2
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Age UK Northumberland

Trustees Report

Objectives and activities

Objects, aims and values

The objects, for which AUKN is established, are stated in the Articles of Association as amended by
Special Resolution 14 December 2022 and are as follows:

To promote the following purposes for the benefit of the public and for older people in and around
Northumberland:

• Preventing or relieving poverty of older people
• Advancing education
• Preventing or relieving sickness, disease or suffering in older people (whether social, mental or
physical)
• Promoting equality and diversity
• Promoting the human rights of older people in accordance with the Universal Declaration of Human
Rights
• Assisting older people in need by reason of ill-health, social exclusion or other disadvantage and;
• Such other charitable purposes for the benefit of older people as the Trustees from time to time
decide

There are no restrictions specified in the Articles of Association other than the geographical restriction
and the fact that its activities must be for the benefit of older people. The reference to Northumberland
refers to the administrative County of Northumberland.

We have referred to the guidance contained in the Charity Commissions general guidance on public
benefit when reviewing our aims and objectives and in planning future activities. In particular, the
Trustees consider how planned activities will contribute to the aims and objectives they have set. All
strategic objectives are linked to the aims and values as set out in the Articles of Association.

3
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Age UK Northumberland

Trustees Report

When you engage with Age UK Northumberland, we pride ourselves on delivering against our Brand
Promise - To support, enable and inspire the local community to age well, empowering older people to
thrive.

The core Organisational Principles (our underlying DNA) upon which we govern and make our
decisions shall focus on:
• Deliver Information and Advice Services that meet the needs of the most vulnerable older members
of our local community regardless of funding source
• Be a self-sustaining organisation by raising funds and generating income through trading activities
for the purposes of delivering charitable services free to older people in need
• Use a geographical asset-based approach to work in partnership with others in the delivery of care
and support to older people within our local community
• Become a key partner in improving outcomes for older people and as influencers of policy
• Be the trusted provider of choice for older people, in delivering person centred, flexible, accessible
and equitable services that meet the needs of our local community, whilst building our knowledge
base
• Recruit, develop and value our team of volunteers, staff and trustees who when working effectively
together will continuously improve our services for older people

Our strategic objectives are to:
1. Deliver person centred services
2. Improve health & wellbeing of older people in our communities
3. Reduce Loneliness - our ultimate goal is to eliminate unwanted loneliness
4. Be the first port of call and trusted advisor - for all matters relating to older people in
Northumberland
5. Protect and promote older people's rights

During 2023/2024 the organisation continued to progress in line with the strategic plan, ensuring that
the needs of older people living in Northumberland were met.

As we enter 2024/25 our Strategic Plan focuses on the opportunities for development and widening
our accessibility across the County. Seeking to eradicate unwanted loneliness and making a
measurable social impact in our community.

2023/24 Performance

During 2023/24 the Board continued to pursue its strategy, albeit adapting services to the challenges
that arose as our community struggled with the cost of living crisis.

National demographics continue to show the older population of Northumberland increasing by over
33% by 2026 resulting in even greater need for our services, in particular, tackling loneliness,
dementia, advocacy, welfare, health & wellbeing and homecare.

The cost of living crisis has impacted considerably on the economic, social and health conditions
facing older people and our communities. This has resulted in greater pressure placed on our charity
due to increased demand for our support, greater competition for grants & funds, changes in minimum
wage affecting our wage bill, increased competition for each charitable donation, battle for talent
across all our services, changes in legislation, training and quality standards.

Having already come a long way towards completing our transition back to long term sustainable
operations we ended the financial year in a much stronger position both financially and operationally,
having invested time and resources in developing and reviewing protocols to ensure that our staff and
clients are supported and kept safe. We have seen our income stream and ability to generate a small
surplus improve and we are optimistic that this will continue into 2024/2025.

4
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Age UK Northumberland

Trustees Report

The development of services is at the core of achieving our ambitions. We maintained our focus on
delivering tailored services and continued to listen to our client base, working collaboratively with our
wider Age UK colleagues, experts, sub-contractors, volunteers, partners (including Ageing Well
Network, The Older Persons Pathway, Alzheimer's Society, Carers Northumberland, CNTW, Parish
Councils, Community led organisations, Corporate Businesses) and wider stakeholders.

Increasing our visibility and encouraging greater support from our wider community has been key
during the year and we have continued to invest in our marketing and corporate engagement
activities.

Our staff and volunteers went above and beyond in their contribution to support the needs of older
people across Northumberland.

The restructuring of our leadership team was completed in March 2022, with the appointment of a
Chief Executive, who is responsible for overseeing and co-ordinating the operations of our Homecare
and Charitable Services arms of the business, strengthening the organisation's strategic drive for
increased impact and financial resilience.

We are proud to have continued to have a considerable impact within our older community across
Northumberland during 2023/2024, through the provision of services that our older people need to
improve their quality of life.

5
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Age UK Northumberland

Trustees Report

Age UK Northumberland Achievement in 2023/2024

The key highlights include:
• Our Homecare service, rated Good by CQC, delivered 4,874 care hours per week and completed
337,000 individual calls to customers.
• Our Information and Advice Team recorded 6,007 contacts with 1,863 clients assisting with housing
and social care queries, signposting, future planning advice and welfare benefits applications being
the key reasons for contact. Our team accessed £2.338 million of welfare benefits for clients living in
the county that otherwise would not have been claimed.
• 131 clients with 132 issues accessed our Advocacy support during the 12-month period.

6
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Age UK Northumberland

Trustees Report

We are proud to have continued to deliver the charitably services needed by our older people to help
them to live their best lift. Just some of our achievements include:

• Provided a programme of 12-weekly bereavement counselling sessions to 74 people living in
Northumberland.
• Ran four Maintenance Cognitive Stimulation Therapy (MCST) groups in Ashington, Morpeth,
Alnwick and Ponteland, supporting people living with mild to moderate dementia and their carers.
• Launched a further 2 new social groups across Northumberland, bringing our total to ten, located in
Ashington, Amble, Bedlington, Blyth, Cramlington, Haltwhistle, Morpeth, Ponteland, Lesbury and
Woodhorn.
• Maintained Age UK Charity Quality Standard
• Celebrated the tremendous contribution that our volunteers make to our organisation and our clients
with a special event in their honour.
• Volunteers donated 16,896 hours of support to deliver services for older people. Using the Real
Living Wage as a benchmark, this equates to £202,752 of time donated by our volunteers.
• Re-opened our Day Centre in Blyth, providing support and social activities five days per week.
• Collaborated with local businesses, charities and community organisations to ensure our older
people had access to the services that they needed.
• Created and distributed 6,000 activity packs, to help keep people entertained and provide health and
wellbeing advice and encouragement during the winter months.
• Made over 3,143 friendship calls to clients who were lonely, isolated and unable to join our social
groups and activities.
• Delivered 30 face-to-face exercise classes per week across the county and two weekly Zoom
sessions for those who are unable to attend our classes in the community.
• Reached out to our community through social media campaigns, sharing health and wellbeing
advice, exercises to keep moving, and reminding people that we are here to help.
• Attracted funding from key grant holders to fund our Charitable Services work.
• Issued 555 Emergency Household Grants to clients who were struggling to pay for heating or food.
• Provided over 1,468 warm welcome meals to help people through the cost of living crisis
Demand for our services has been extremely high and we are very proud of the support and
commitment that our teams have demonstrated in order to ensure that we have the greatest impact
possible across the county.

Fundraising disclosures

During 2023/24 the charity did not use a professional fundraiser or commercial participator to raise
funds. Any monies raised direct from the public follows all guidelines set out by the Charity
Commission and UK law in every respect. We respect the privacy and contact preferences of all
public donors.

Public benefit

The trustees have referred to the guidance in the Charities Commission’s general guidance on public
benefit when reviewing the aims and objectives in planning future activity. The charitable objectives
are set out to ensure clear and demonstrable public benefit.

Age UK Northumberland aims to improve the quality of lives for older people across the county.

8
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Age UK Northumberland

Trustees Report

Our Homecare services provide high quality health and social care for people in their homes, for
example help with dressing, washing and managing their home. This enables people to remain
independent in the place that they are most comfortable for as long as they wish/are able. We consult
with people, planning what they need and helping them to enjoy life, feel valued and for some, we
provide their only regular contact with the outside world.

Our Day Care service in Blyth, which had been closed since the beginning of the pandemic, was
re-opened five days a week, supporting vulnerable older people with transport, meals, activities and
social interaction to help them remain active and tackle loneliness and social isolation.

The Information and Advice team provided free confidential advice to 1,863 older people on a
wide range of issues, including state benefits – of which our team secured £2.338m in annualised
benefits for older people in 2023/24, they also helped with finding appropriate accommodation and
care services, Will writing, staying warm and safe at home, social activities and future life planning
advice. We would like to thank the National Lottery for their funding support, which not only enabled
us to increase the number of clients that we were able to support but helped us to increase the value
of benefits accessed by 48.5%.

All our advice services enable people to make decisions that affect their well-being, rights and
enjoyment of life based on independent information.

We are delighted that our older people have embraced the opportunity to socialise again and in
reaction to demand for social activities, we have opened two additional social groups this year. With
thanks to grant funding from the Kellett Fund, our groups have enjoyed outings, craft sessions
speakers and health and wellbeing visits during the year.

We provide a Non-Statutory Advocacy service that aims to empower people to have their voice heard
on issues that are important to them, to ensure that their views and wishes are genuinely considered
and to defend and secure their rights. This service helps to reduce peoples’ anxiety and gives them a
voice in decisions that affect their lives. The advocacy service fills the gaps for older vulnerable
people who do not have a statutory right to advocacy support.

The Health and Wellbeing team delivered over 30 face to face weekly classes across the county and
three weekly zoom groups. In addition, the team ran the NHS How Fit Project, working with local care
homes and residents in sheltered accommodation to increase strength, balance and mobility for older
people.

Our Bereavement Counselling Service, which offers 12-weeks of free counselling support to over 50s
who may be struggling with the loss of a loved one, grew substantially, with the support of Volunteer
Counsellors to ensure that we have county-wide coverage with this service.

Maintenance Cognitive Stimulation Therapy (MCST) Dementia Groups continued to operate in
Ashington, Alnwick, Ponteland and Morpeth. The groups are designed to help people living with mild
to moderate dementia and have been proven to improve mood, mental health and cognitive function
through a range of activities and peer support and interaction. In addition, the groups facilitate peer
support for carers and provide access to our advice and support services. Thanks to support from the
community and our corporate Partners, we raised £9,003 to support the running of our Dementia
Groups during 2024.

We hosted our first Diwali celebration at The Gosforth Park Hotel for over 130 guests.

Our Volunteers provide a priceless contribution to our organisation and our ability to support older
people across the county and we work to ensure that they also benefit from training and learning new
skills, socialising and having fun. Many of our services rely heavily on our excellent team of
volunteers.

9
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Age UK Northumberland

Trustees Report

The role of volunteers in Age Northumberland

During 2023/24 our 87 volunteers, including trustees, have supported health promotion, friendship line
and social groups, scams awareness, bereavement counselling, information and advice, reception
and back office, and have continued to support us with delivery of 6,000 activity packs and support at
events.

Volunteers accounted for 16,896 hours of time over the year, the equivalent of £202,752 at Living
Wage.

Going concern
The charity meets its day to day working capital requirements through cash generated from
operations.

The charity's forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account possible changes in
trading performance. This also considers the effectiveness of available measures to assist in
mitigating the impact.

10
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Age UK Northumberland

Trustees Report

Financial Review - policy on reserves

Age UK Northumberland‘s reserves amounted to £1,071,247 at 31 March 2024, of which £139,771
were restricted funds. The organisation recognises that the restricted funds are monies held subject to
specific conditions set by the donor or funder.

The Trustees have examined the requirements of the Charity to identify free reserves in accordance
with the definition included within the charity statement of recommended practice (SORP). Free
reserves are calculated as unrestricted reserves that are freely available and are the net current
assets of the charity, excluding any funds relating to restricted funds. As at 31 March 2024 free
reserves are calculated as totalling £288,260 (2023 - £302,585).

The Trustees consider that unrestricted and undesignated funds should be kept between £200,000
and £450,000. This allows for the organisation to react to unforeseen circumstances, appropriately
managing uncertain funding streams and always operating with the best interest of the charity’s
beneficiaries at the heart of decision making. Salaries are the most significant expenditure for our
service driven charity and therefore the lower end of this range reflects three month salaries for our
charitable and support services arm of the organisation. The higher end of the range reflects the need
to build a reserve to protect the charity’s large Homecare service provision in the event of a sudden
loss of funding.

Free reserves at 31 March 2024 fall towards the lower end of the target range however the charity’s
annual budgeting and forecasting processes include financial targets, which have now been in place
for a number of years and have supported a gradual replenishment of the charity’s reserves. The
charity is committed to continually reviewing its income streams and cost base to ensure it balances
the need to hold free reserves, meet an increasing need for existing and new services and to ensure
we provide competitive remuneration to our staff.

This replenishment of reserves, including designated funds, continued during this last year despite
financial pressures from general inflationary increases, in particular the rising cost of employment.
The charity continues to be part of Northumberland County Council’s Wage Support Scheme for Care
at Home which means our Homecare salaries throughout the year have reflected at least the Real
Living Wage as set out by the Real Living Wage Foundation.

At their Board meeting in March 2024 the Trustees approved additional transfers to be made to one of
the designated reserves that was set up in 2023. £115,611 (2023: £60,000) continues to be set aside
to allow for the continuation of key services to vulnerable customers in the event of a cessation in
funding. In an environment where there is ever greater need, rising costs and funding is harder to
come by the Trustees wish to hold a reserve which could be used, should the need arise to bridge any
gaps until longer term funding is secured. This fund is therefore intended to protect services where, if
they were to cease without careful management and wind down we would risk leaving vulnerable
older people without the support they need.

£15,908 of the designated fund (protection of services for Vulnerable Customers) was spent during
2023/24, primarily to support some of our dementia services, and £71,519 has been transferred in at
the end of the financial year. At their strategy day in October 23 the Board approved that this
designation should also be used to provide much needed additional Information & Advice support with
the aim of reducing waiting times for this service.

During 2023 £10,309 of the renewal fund (IT and Planned Maintenance) has been used and this has
provided improvements to our main office, The Round House, bringing it up to a good standard of
repair. The Round House, as well as acting as office space, is also a community hub and Café for our
customers to meet and socialise in.
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Over the years the organisation has been fortunate in receiving various legacies, donations and
grants to finance some of its activities. These are usually given for specific purposes and are treated
as restricted funds in the financial statements. The movement in these funds during the financial year
to 31 March 2024 can be seen in the financial statements. Further details on the restricted funds
created by donations and legacies can be found at Note 20 to these accounts.

Investment policy and objectives

In accordance with the Articles of Association the Board of Trustees is empowered to invest monies
not immediately required for the charity's own purposes in such investments, securities or property
that it deems fit, provided that the Board seeks written expert advice from a person of standing who is
authorised to give investment advice under the Financial Services Act 1986 or other relevant
Legislation.

In recent years, the level of reserves held has not been sufficient to hold long term investments and
therefore, the current strategy continues to be to hold reserves on short term deposits managing the
best possible return. Following the stabilisation and gradual rebuild of the level of free reserves held
by the charity, it is the intention to move an element of these reserves into medium term cash deposits
during the next financial year.

Plans for future periods
To develop our impact by supporting a greater number of older people across Northumberland
To increase our impact across Northumberland
To increase our awareness across the county
To continue to develop services in line with the needs of our clients
To listen and act on the needs of the older people that we serve
To continue to deliver person-centred care and support to our clients

Disclosure of information to auditor
Each trustee has taken steps that they ought to have taken as a trustee in order to make themselves
aware of any relevant audit information and to establish that the charity's auditor is aware of that
information. The trustees confirm that there is no relevant information that they know of and of which
they know the auditor is unaware.

Reappointment of auditor
In accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of
Azets Audit Services as auditors of the charity is to be proposed at the forthcoming Annual General
Meeting.

The annual report was approved by the trustees of the charity on .................... and signed on its
behalf by:

.........................................
R M Francis
Trustee
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Age UK Northumberland

Trustees Report

Statement of Responsibilities
The trustees (who are also the directors of Age UK Northumberland for the purposes of company law)
are responsible for preparing the trustees' report and the financial statements in accordance with
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice), including FRS 102 "The Financial Reporting Standard applicable in the UK and
Republic of Ireland".

Company law requires the trustees to prepare financial statements for each financial year. Under
company law the trustees must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the charitable company and of the incoming
resources and application of resources, including its income and expenditure, of the charitable
company for that period. In preparing these financial statements, the trustees are required to:

• select suitable accounting policies and apply them consistently;

• observe the methods and principles in the Charities SORP;

• make judgements and estimates that are reasonable and prudent;

• state whether applicable accounting standards, comprising FRS 102 have been followed, subject
to any material departures disclosed and explained in the financial statements; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in business.

The trustees are responsible for keeping proper accounting records that can disclose with reasonable
accuracy at any time the financial position of the charitable company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the assets of the charitable company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial
information included on the charitable company's website. Legislation governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Opinion
We have audited the financial statements of Age UK Northumberland (the 'charity') for the year ended
31 March 2024, which comprise the Statement of Financial Activities, Balance Sheet, Statement of
Cash Flows, and Notes to the Financial Statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is United
Kingdom Accounting Standards, comprising Charities SORP - FRS 102 'The Financial Reporting
Standard applicable in the UK and Republic of Ireland' and applicable law (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:

• give a true and fair view of the state of the charity's affairs as at 31 March 2024 and of its incoming
resources and application of resources, including its income and expenditure for the year then
ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements were authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report.

Other information
The trustees are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor’s report
thereon. Our opinion on the financial statements does not cover the other information and, except to
the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

• the information given in the Trustees Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

• the Trustees Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the Trustees Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

• adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and returns; or

• certain disclosures of trustees remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Statement of Responsibilities (set out on page 13), the trustees are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

- Enquiries with management about any known or suspected instances of non-compliance with laws
and regulations including fraud;
- Reviewing the most recent reports issued by regulators;
- Reviewing board minutes;
- Challenging assumptions and judgements made by management in their significant accounting
estimates; and
- Auditing the risk of management override of controls, including through testing journal entries and
other adjustments for appropriateness.

Because of the field in which the client operates, we identified the following areas as those most likely
to have a material impact on the financial statements: Care Quality Commission (CQC), health and
safety and food hygiene regulations, anti-bribery and corruption, and compliance with the UK
Companies Act, and the Charities Act.

Owing to the inherent limitations of an audit, there is an unavoidable risk that some material
misstatements in the financial statements may not be detected, even though the audit is properly
planned and performed in accordance with the ISAs (UK). For instance, the further removed
non-compliance is from the events and transactions reflected in the financial statements, the less
likely the auditor is to become aware of it or recognise the non-compliance.

A further description of our responsibilities is available on the Financial Reporting Council’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Use of our report
This report is made solely to the charitable company's trustees, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charity's trustees those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company and its trustees as a body, for our audit
work, for this report, or for the opinions we have formed.

......................................
Simon Brown BA ACA DChA (Senior Statutory Auditor)
For and on behalf of
Azets Audit Services
Chartered Accountants
Statutory Auditor
Bulman House
Regent Centre
Gosforth
Newcastle upon Tyne
NE3 3LS

Date:.............................

Azets Audit Services is a trading name of Azets Audit Services Limited
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Age UK Northumberland

Statement of Financial Activities for the Year Ended 31 March 2024
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2024
£

Total
2023
£

Income and Endowments from:
Donations and legacies 3 133,371 344,618 477,989 521,107
Charitable activities 4 6,420,699 - 6,420,699 5,881,867
Investment income 5 9,175 - 9,175 2,967

Total Income 6,563,245 344,618 6,907,863 6,405,941

Expenditure on:
Charitable activities 6 (6,450,844) (323,425) (6,774,269) (6,240,720)

Total Expenditure (6,450,844) (323,425) (6,774,269) (6,240,720)

Net income 112,401 21,193 133,594 165,221
Transfers between funds (73) 73 - -

Net movement in funds 112,328 21,266 133,594 165,221

Reconciliation of funds

Total funds brought forward 819,148 118,505 937,653 772,432

Total funds carried forward 20 931,476 139,771 1,071,247 937,653

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for 2023 is shown in note 20.
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Age UK Northumberland

Comparative Statement of Financial Activities for the Year Ended
31 March 2023
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2023
£

Income and Endowments from:
Donations and legacies 3 332,775 188,332 521,107
Charitable activities 4 5,881,867 - 5,881,867
Investment income 5 2,967 - 2,967

Total income 6,217,609 188,332 6,405,941

Expenditure on:
Charitable activities 6 (6,042,642) (198,078) (6,240,720)

Total expenditure (6,042,642) (198,078) (6,240,720)

Net income/(expenditure) 174,967 (9,746) 165,221
Transfers between funds 1,473 (1,473) -

Net movement in funds 176,440 (11,219) 165,221

Reconciliation of funds

Total funds brought forward 642,708 129,724 772,432

Total funds carried forward 20 819,148 118,505 937,653
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Age UK Northumberland

(Registration number: 03639406)
Balance Sheet as at 31 March 2024

Note
2024
£

2023
£

Fixed assets
Tangible assets 13 594,744 544,945
Investments 14 1 1

594,745 544,946

Current assets
Debtors 15 471,353 389,738
Cash at bank and in hand 16 914,052 865,735

1,385,405 1,255,473

Creditors: Amounts falling due within one year 17 (791,712) (714,383)

Net current assets 593,693 541,090

Total assets less current liabilities 1,188,438 1,086,036

Creditors: Amounts falling due after more than one year 18 (117,191) (148,383)

Net assets 1,071,247 937,653

Funds of the charity:

Restricted 139,771 118,505

Unrestricted income funds
Designated funds 165,783 120,000
Unrestricted funds 765,693 699,148

Total unrestricted funds 931,476 819,148

Total funds 20 1,071,247 937,653

The financial statements on pages 18 to 41 were approved by the trustees, and authorised for issue
on .................... and signed on their behalf by:

.........................................
R M Francis
Trustee
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Age UK Northumberland

Statement of Cash Flows for the Year Ended 31 March 2024

Note
2024
£

2023
£

Cash flows from operating activities

Net cash income 133,594 165,221

Adjustments to cash flows from non-cash items
Depreciation 20,198 34,742
Investment income 5 (9,175) (2,967)

144,617 196,996

Working capital adjustments
(Increase)/decrease in debtors 15 (81,615) 277,653
Increase/(decrease) in creditors 17 86,733 (390,425)
Decrease in deferred income 18 (8,800) (200,706)

Net cash flows from operating activities 140,935 (116,482)

Cash flows from investing activities
Interest receivable and similar income 5 9,175 2,967
Purchase of tangible fixed assets 13 (73,578) (14,744)
Sale of tangible fixed assets 3,581 -

Net cash flows from investing activities (60,822) (11,777)

Cash flows from financing activities
Repayment of loans and borrowings 17 (26,271) (26,640)
Advance of new HP and repayments within the year 19 (5,525) (5,526)

Net cash flows from financing activities (31,796) (32,166)

Net increase/(decrease) in cash and cash equivalents 48,317 (160,425)

Cash and cash equivalents at 1 April 865,735 1,026,160

Cash and cash equivalents at 31 March 914,052 865,735

All of the cash flows are derived from continuing operations during the above two periods.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

1 Charity status

The charity is limited by guarantee, incorporated in England and Wales, and consequently does not
have share capital. Each of the trustees is liable to contribute an amount not exceeding £1 towards
the assets of the charity in the event of liquidation.

The address of its registered office is: The Round House, Lintonville Parkway, Ashington,
Northumberland, NE63 9JZ

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

Statement of compliance
The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102) (effective 1 January 2019) - (Charities SORP (FRS 102)), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102). They also comply with the Companies Act
2006 and Charities Act 2011.

Basis of preparation
Age UK Northumberland meets the definition of a public benefit entity under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the
relevant accounting policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The charity’s forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account reasonable possible
changes in trading performance. The charity has strong positive cash balances and is forecasting for
this to continue to be the case. The trustees have stress tested their forecasts, taking into account
various scenarios, and remain confident that the uncertainties do not cast significant doubt on the
company’s ability to continue as a going concern. For these reasons the trustees have continued to
prepare the accounts on a going concern basis.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

Estimation uncertainty and judgements
The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported.

There are considered to be no significant judgements (apart from those involving estimations) that
management has made in the process of applying the entity's accounting policies which effect the
amounts recognised in the financial statements.

Accounting estimates and assumptions are made concerning the future and, by their nature, will rarely
equal the related actual outcome. The key assumptions and other sources of estimation uncertainty
have a significant risk of causing a material adjustment to the carrying amount of assets and liabilities
within the next financial year are as follows:

Depreciation is estimated so as to write off the cost of an asset, less its residual value, over the useful
economic life of that asset. An estimate of the useful economic life of assets is detailed in the
depreciation accounting policy.

Income and endowments
All income is recognised once the charity has entitlement to the income, it is probable that the income
will be received and the amount of the income receivable can be measured reliably.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and
settlement date. In the event that a donation is subject to conditions that require a level of
performance by the charity before the charity is entitled to the funds, the income is deferred and not
recognised until either those conditions are fully met, or the fulfilment of those conditions is wholly
within the control of the charity and it is probable that these conditions will be fulfilled in the reporting
period.

Legacy gifts are recognised on a case by case basis following the grant of probate when the
administrator/executor for the estate has communicated in writing both the amount and settlement
date. In the event that the gift is in the form of an asset other than cash or a financial asset traded on
a recognised stock exchange, recognition is subject to the value of the gift being reliably measurable,
with a degree of reasonable accuracy and the title to the asset having been transferred to the charity.

Grants receivable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to
the grants have been met. Where performance conditions are attached to the grant and are yet to be
met, the income is recognised as a liability and included on the balance sheet as deferred income to
be released.

Deferred income

Deferred income represents amounts received for future periods and is released to incoming
resources in the period for which, it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional
entitlement.

Other trading activities

Income from commercial trading activities is recognised as earned (as the related goods and services
are provided) and as rental and service charges fall due.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

Investment income

Dividends are recognised once the dividend has been declared and notification has been received of
the dividend due.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is
probable settlement is required and the amount can be measured reliably. All costs are allocated to
the applicable expenditure heading that aggregate similar costs to that category. Where costs cannot
be directly attributed to particular headings they have been allocated on a basis consistent with the
use of resources, with central staff costs allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use. Other support costs are allocated based on the
spread of staff costs.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities
and services for its beneficiaries. It includes both costs that can be allocated directly to such activities
and those costs of an indirect nature necessary to support them.

Support costs
Support costs include central functions and have been allocated to activity cost categories on a basis
consistent with the use of resources, for example, allocating property costs by floor areas, or per
capita, staff costs by the time spent and other costs by their usage.

Governance costs
These include the costs attributable to the charity’s compliance with constitutional and statutory
requirements, including audit, strategic management and trustees' meetings and reimbursed
expenses.

Taxation
The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010
and therefore it meets the definition of a charitable company for UK corporation tax purposes.
Accordingly, the charity is potentially exempt from taxation in respect of income or capital gains
received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section
256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income or gains are
applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing £500 or more are initially recorded at cost, less any subsequent
accumulated depreciation and subsequent accumulated impairment losses. Where more than one
item is purchased at the same time and the total cost exceeds £500 this may be capitalised.

The charity took advantage of the deemed cost provision on the transition to FRS102.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any
estimated residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture and equipment 12.5% straight line

Furniture and equipment - computer equipment 33.3% straight line

Motor vehicles 25% reducing balance

Buildings 2.5% straight line

Impairment of fixed assets
Buildings were impaired during the year ended 31st March 2010 by £1,527,404. A subsequent
valuation report was obtained during April 2015 which did not change this original impairment.

In prior periods, subsequent to impairing the building, the board agreed to calculate depreciation and
charge this annually based on the building’s original cost. This had the effect of further reducing the
Net Book Value of the building below £500k. The board have since agreed (during the year ended 31
March 2021) to revise the depreciation policy to that stated below, which has had the effect of no
depreciation being charged on buildings since the 31 March 2021 year end (which would otherwise
have been £64k).

The depreciation policy on buildings is changed to; Depreciation will be calculated on the cost of the
building at a rate of 2.5% per annum. However, the board will not depreciate the building further once
its carrying value is reduced below £500k. The board believe that the residual value of the building will
not reduce below £500k, and that all ongoing repairs and maintenance charged to the S.O.F.A during
the period reflect the cost of using the building.

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the
ordinary course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at
amortised cost using the effective interest method, less provision for impairment. A provision for the
impairment of trade debtors is established when there is objective evidence that the charity will not be
able to collect all amounts due according to the original terms of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly
liquid investments that are readily convertible to a known amount of cash and are subject to an
insignificant risk of change in value.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if the charity
does not have an unconditional right, at the end of the reporting period, to defer settlement of the
creditor for at least twelve months after the reporting date. If there is an unconditional right to defer
settlement for at least twelve months after the reporting date, they are presented as non-current
liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at
amortised cost using the effective interest method.

Borrowings
Interest-bearing borrowings are initially recorded at fair value, net of transaction costs.

Interest expense is recognised on the basis of the effective interest method and is included in interest
payable and similar charges.

Borrowings are classified as current liabilities unless the charity has an unconditional right to defer
settlement of the liability for at least twelve months after the reporting date.

Provisions
Provisions are recognised when the charity has an obligation at the reporting date as a result of a past
event, it is probable that the charity will be required to settle that obligation and a reliable estimate can
be made of the amount of the obligation.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees discretion in
furtherance of the objectives of the charity.

Designated funds are unrestricted funds set aside for specific purposes at the discretion of the
trustees.

Restricted income funds are those donated for use in a particular area or for specific purposes, the
use of which is restricted to that area or purpose.

Pensions and other post retirement obligations
Eligible staff are automatically enrolled into the Peoples Pension. The regular cost of providing
retirement pensions and related benefits for these members of staff is charged to the Statement of
Financial Activities over the employees' service lives on the basis of percentage of earnings.

Financial instruments

Classification

Financial assets and financial liabilities are recognised when the charity becomes a party to the
contractual provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in
the assets of the charity after deducting all of its liabilities.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2024

Recognition and measurement

All financial assets and liabilities are initially measured at transaction price (including transaction
costs), except for those financial assets classified as at fair value through profit or loss, which are
initially measured at fair value (which is normally the transaction price excluding transaction costs),
unless the arrangement constitutes a financing transaction. If an arrangement constitutes a financing
transaction, the financial asset or financial liability is measured at the present value of the future
payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only
when there exists a legally enforceable right to set off the recognised amounts and the charity intends
either to settle on a net basis, or to realise the asset and settle the liability simultaneously.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows
from the financial asset expire or are settled, b) the charity transfers to another party substantially all
of the risks and rewards of ownership of the financial asset, or c) the charity, despite having retained
some, but not all, significant risks and rewards of ownership, has transferred control of the asset to
another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged,
cancelled or expires.

Investments

Investments in subsidiaries and associates are measured at cost less impairment. For investments in
subsidiaries acquired for consideration including the issue of shares qualifying for merger relief, cost
is measured by reference to the nominal value of the shares issued plus fair value of other
consideration. Any premium is ignored.
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Notes to the Financial Statements for the Year Ended 31 March
2024

3 Income from donations and legacies

Unrestricted
funds Restricted Total Total
General

£
funds
£

2024
£

2023
£

Donations and legacies;

Donations from individuals 30,235 - 30,235 72,609
Grants, including capital grants;

Grants from other charities 103,136 344,618 447,754 448,498

133,371 344,618 477,989 521,107

2024
£

2023
£

Age UK National 127,728 77,144
Armed Forces Covenant Fund 3,558 22,533
Community Chest 5,000 5,000
Community Foundation 56,554 54,240
Sir James Knott Trust 10,000 -
Sporting Force (Veterans) 17,857 18,633
National Lottery 96,817 21,963
NHS Contracts 101,240 234,765
Other - 1,622
Hadrian Trust 3,000 1,000
Heart of Blyth - 1,000
The Lesley & Lilian Manning Charitable Trust 1,000 1,000
Bowey Foundation - 4,602
Rise North East - 4,996
NCC 25,000 -

447,754 448,498
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4 Income from charitable activities

Unrestricted
funds Total Total
General

£
2024
£

2023
£

Charitable activities 6,420,699 6,420,699 5,881,867

5 Investment income

Unrestricted
funds Total Total
General

£
2024
£

2023
£

Interest receivable and similar income;

Interest receivable on bank deposits 9,175 9,175 2,967

6 Expenditure on charitable activities

Unrestricted
funds Restricted Total
General

£
funds
£

2024
£

Charitable activities 6,456,844 317,425 6,774,269

Unrestricted
funds Restricted Total
General

£
funds
£

2023
£

Charitable activities 6,042,642 198,078 6,240,720

Included in the expenditure analysed above, there are governance costs of £285,631 (2023 -
£250,013) which relate directly to charitable activities. See note 7 for further details.

29

VirtualSignature Transaction Ref. 82Q6-S39N-N744 11 Dec 2024 13:18:35 GMT (UTC +0) D 1/3 P 31/43



Age UK Northumberland
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7 Analysis of governance and support costs

Support costs allocated to charitable activities
Governance

costs
£

Total
2024
£

Employment costs 257,416 257,416
Audit and accounting fees 14,180 14,180
Legal and other professional costs 13,959 13,959
Trustee expenses and indemnity insurance 76 76

285,631 285,631

Governance
costs
£

Total
2023
£

Employment costs 219,720 219,720
Audit and accounting fees 15,270 15,270
Legal and other professional costs 14,947 14,947
Trustee expenses and indemnity insurance 76 76

250,013 250,013

8 Net incoming/outgoing resources

Net incoming resources for the year include:

2024
£

2023
£

Audit fees 12,300 11,400
Depreciation of fixed assets 20,198 34,742
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9 Trustees remuneration and expenses

No trustees, nor any persons connected with them, have received any remuneration from the charity
during the year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the
year.

10 Staff costs

The aggregate payroll costs were as follows:

2024
£

2023
£

Staff costs during the year were:
Wages and salaries 5,309,377 4,935,106
Social security costs 432,279 400,248
Pension costs 103,766 97,437

5,845,422 5,432,791

The monthly average number of persons (including senior management team) employed by the
charity during the year was as follows:

2024
No

2023
No

Employees 253 275

The number of employees whose emoluments fell within the following bands was:

2024
No

2023
No

£60,001 - £70,000 - 1
£70,001 - £80,000 1 -

The total employee benefits of the key management personnel of the charity were £158,320 (2023 -
£159,124).

11 Auditors' remuneration

2024
£

2023
£

Audit of the financial statements 12,300 11,400
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12 Taxation

The charity is exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of
Chargeable Gains Act 1992, to the extent that such income or gains are applied exclusively to
charitable purposes.

13 Tangible fixed assets

Land and
buildings

£

Furniture and
equipment

£

Motor
vehicles

£
Total
£

Cost
At 1 April 2023 2,693,369 380,445 97,204 3,171,018
Additions - 30,320 43,258 73,578
Disposals - - (43,000) (43,000)

At 31 March 2024 2,693,369 410,765 97,462 3,201,596

Depreciation
At 1 April 2023 2,201,927 357,285 66,861 2,626,073
Charge for the year - 9,670 10,528 20,198
Eliminated on disposals - - (39,419) (39,419)

At 31 March 2024 2,201,927 366,955 37,970 2,606,852

Net book value

At 31 March 2024 491,442 43,810 59,492 594,744

At 31 March 2023 491,442 23,160 30,343 544,945

32

VirtualSignature Transaction Ref. 82Q6-S39N-N744 11 Dec 2024 13:18:35 GMT (UTC +0) D 1/3 P 34/43



Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
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Revaluation
The charity's Building was impaired on 31 March 2010. A subsequent update during April 2015 did not
change this impairment. The charity took advantage of the deemed cost provision on the transition to
FRS102.

Had this class of asset been measured on a historical cost basis without the impairment, their carrying
amounts would have been £1,953,559 (2022 - £1,953,559).

Included in the above Land and Buildings net book value is:
Land £65,290
Leasehold buildings £nil
Freehold buildings £426,152

The trustees have considered the value of the Land and Buildings above as at the year end and have
concluded that the value of these would not be lower than £491,442. They have therefore decided not
to depreciate the asset any further.

Assets held under finance leases and hire purchase contracts
The net carrying amount of tangible assets includes the following amounts in respect of assets held
under finance leases and hire purchase contracts:

2024
£

2023
£

Motor Vehicles 15,940 20,522
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14 Fixed asset investments

Shares in group undertakings and participating interests

Subsidiary
undertakings

£
Total
£

Cost
At 1 April 2023 1 1

At 31 March 2024 1 1

Net book value

At 31 March 2024 1 1

At 31 March 2023 1 1

Details of undertakings
The charity owns 100% share capital of Age UK Northumberland Trading Limited.

Subsidiaries

The profit for the financial period of Age UK Northumberland Trading Limited was £Nil (2023 - £Nil)
and the aggregate amount of capital and reserves at the end of the period was £(1) (2023 - £(1)).

The subsidiary has been dormant throughout the 2024 and 2023 accounting period thus there is no
requirement to prepare consolidated accounts.

15 Debtors

2024
£

2023
£

Trade debtors 298,249 331,748
Prepayments 87,681 43,208
Accrued Income 85,423 14,782

471,353 389,738

Included in trade debtors are bad debt provisions totalling £3,025 (2023 - £3,848).
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16 Cash and cash equivalents

2024
£

2023
£

Cash on hand 633 200
Cash at bank 913,419 865,535

914,052 865,735

17 Creditors: amounts falling due within one year

2024
£

2023
£

Bank loans 28,399 29,004
Trade creditors 73,972 64,020
Hire purchase and finance leases 5,526 5,525
Other taxation and social security 162,084 149,061
Other creditors 329,811 297,362
Accruals 134,795 103,486
Deferred income 57,125 65,925

791,712 714,383

2024
£

2023
£

Deferred income at 1 April 2023 65,925 266,631
Resources deferred in the period 57,125 65,925
Amounts released from previous periods (65,925) (266,631)

Deferred income at year end 57,125 65,925

Deferred income relates to amounts paid for contractual services due in the next financial period

Included within other creditors is a pension creditor of £16,536 (2023: £15,452).

18 Creditors: amounts falling due after one year

2024
£

2023
£

Bank loans 111,414 137,080
Hire purchase and finance leases 5,777 11,303

117,191 148,383

The bank loan is secured with a fixed charge over the Land on the south side of Lintonville Parkway,
Ashington. The loan attracts interest at Bank of England Base Rates plus 3.5%.
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19 Obligations under leases and hire purchase contracts

Operating lease commitments

Total future minimum lease payments under non-cancellable operating leases are as follows:

2024
£

2023
£

Other
Within one year 38,019 23,647
Between one and five years 50,780 23,577

88,799 47,224

20 Funds

Balance at
1 April
2023
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2024
£

Unrestricted funds

General

General Fund 699,148 6,563,245 (6,424,627) (72,073) 765,693

Designated

Protection of Services for
Vulnerable Customers 60,000 - (15,908) 72,000 116,092
Renewal Fund (IT and
Planned Maintenance) 60,000 - (10,309) - 49,691

120,000 - (26,217) 72,000 165,783

Total unrestricted funds 819,148 6,563,245 (6,450,844) (73) 931,476

Restricted funds
Armed Forces Covenant
Fund - 3,558 (3,558) - -
Asian Fund* - 203 (203) - -
Winter Warmth
Programme funded by
Centrica** - 4,065 (4,065) - -
CJW Blackett Holiday
Fund 95,787 - (281) - 95,506
Cost of Living Project** - 36,915 (36,915) - -
Big Give 2023 for
Dementia - 9,584 (8,028) - 1,556
Dementia MCST** - 16,442 (16,442) - -
Friendship Line 10,371 - (9,094) - 1,277
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Balance at
1 April
2023
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2024
£

EDF Energy Green Rigg
Wind Farm Community
Benefit* - 3,200 (3,200) - -
Kellet Fund* - 26,494 (26,494) - -
More Money for You** - 18,600 (18,600) - -
The National Lottery
Community Fund RC
North East and Cumbria
Region - 86,817 (86,817) - -
Prime Fund* - 546 (546) - -
Scams Prevention** - 30,897 (30,897) - -
Sporting Force (Veterans) - 17,857 (17,930) 73 -
Waiting Well* - 1,120 (1,120) - -
Winter Health** - 1,000 (1,000) - -
EDF Blyth* - 4,825 (4,825) - -
Ventient Sisters* - 8,954 (8,954) - -
Versus Arthritis* - 4,733 (4,733) - -
Alnwick Friendship Club 2,353 - - - 2,353
John Swan Charlton Fund 9,994 - - - 9,994
Vehicles funded by capital
grant - 25,000 (776) - 24,224
RH Renovations - 5,000 (139) - 4,861
Bereavement* - 5,000 (5,000) - -
Café* - 1,000 (1,000) - -
Hadrian Trust - 3,000 (3,000) - -
National Lottery Awards
for All - 10,000 (10,000) - -
Scams Awareness** - 9,808 (9,808) - -
Sir James Knott Trust - 10,000 (10,000) - -

Total restricted funds 118,505 344,618 (323,425) 73 139,771

Total funds 937,653 6,907,863 (6,774,269) - 1,071,247
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The specific purposes for which the restricted funds are to be applied are as follows:

Armed Forces Covenant Fund - To provide advice, support and friendship to local veterans

CJW Blackett Holiday Fund - To provide events, day trips and holidays for older people in the rural
areas of the County

Big Give 2023 for Dementia - Specific donations received to supplement the costs of our Dementia
services

Friendship Line - Specific donations received to supplement the costs of this service

The National Lottery Community Fund RC North East and Cumbria Region – Back to Life, Back to
Activity - To provide a range of services for older people across Northumberland, supporting them to
live their best life and improve their wellbeing through activities and support including information,
advice and advocacy, health and wellbeing classes, social groups and friendship.

Sporting Force (Veterans) - A partnership with Age UK North Tyneside to engage and support our
older veterans living across North Tyneside and Northumberland

Alnwick Friendship Group - Interest to be donated to the Alnwick Friendship Club

John Swan Charlton Fund – A legacy left to Age UK for the benefit of older people in the Bedlington
area

Vehicles funded by capital grant – Capital grant awarded by Northumberland County Council to
purchase additional fleet vehicles to assist with access to remote clients in the Coastal area

RH Renovations – Capital grant awarded by Community Chest to assist with kitchen refit

Hadrian Trust – Grants to support the delivery of our Dementia services

The National Lottery Awards for All – Helping over 50s live through the cost of living crisis

Sir James Knott Trust – Contribution towards our advocacy services
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*Community Foundation Grants:

EDF Energy Green Rigg Wind Farm Community Benefit - To provide services for older people across
the Greenrigg area

Kellet Fund - To allow the expansion and extension of Friendship and activity groups across
Northumberland

Prime Fund - To provide exercise classes in the community

EDF Blyth - To support older people living in Blyth through our range of services

Ventient Sisters - To support older people living in the catchment of the Ventient Sisters and North
Streads Windfarm area through our range of services

Versus Arthritis - To support the reduction in long term impact and aid recovery from the COVID 19
pandemic and the widening of the inequalities in sport and physical activity in older people.

Bereavement - to deliver Bereavement Counselling services

Small Grants - these grants (all less than £5,000) have allowed us to support older people in a variety
of ways including: provision of exercise classes in the community; supporting people waiting for
surgery with exercise classes and wellbeing support; providing warm lunches for people struggling
with the cost of living

**Age UK National Grants:

Winter Warmth Programme funded by Centrica - To promote access to benefits checks and energy
savings

Cost of Living Project - Cost of Living Response Funded by Age UK National - A one year project
designed as a response to the impact of the current cost of living crisis on older people across
Northumberland

Dementia MCST - Age UK - Support for people living with mild to moderate dementia through a
programme of Maintenance Cognitive Stimulation Therapy, which is proven to improve mood,
cognitive function and memory

More Money for You - To help people across Northumberland to maximise their income through
benefits checks

Scams Prevention - A two year programme of practical one to one advice and presentations to help
build awareness of scams and how to avoid them, funded by Age UK via Lloyds Bank

Winter Health - To provide support for people struggling with the cost of living - soup, support and
social

Scams Awareness - A further two years’ worth of funding to build on our Scams Prevention project.
Continuing to provide one to one advice and presentations to build awareness of scams and how to
avoid them
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Designated Funds

Protection of Services for Vulnerable Customers - to provide for the continuation of key services to
vulnerable customers, in the short term, in the event of a cessation in funding.

Renewal Fund (IT and Planned Maintenance) - to support improvements to the office and community
space at The Round House.

21 Analysis of net assets between funds

Unrestricted
General

£
Designated

£
Restricted

£
Total funds

£
Tangible fixed assets 594,744 - - 594,744
Fixed asset investments 1 - - 1
Net current assets/(liabilities) 288,139 165,783 139,771 593,693
Creditors over 1 year (117,191) - - (117,191)

Total net assets 765,693 165,783 139,771 1,071,247

Unrestricted

General
£

Designated
£

Restricted
£

Total funds
at 31 March

2023
£

Tangible fixed assets 544,945 - - 544,945
Fixed asset investments 1 - - 1
Net current assets/(liabilities) 302,585 120,000 118,505 541,090
Creditors over 1 year (148,383) - - (148,383)

Total net assets 699,148 120,000 118,505 937,653

22 Analysis of net funds

At 1 April
2023
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2024
£

Cash at bank and in hand 865,735 48,317 - 914,052
Debt due within one year (29,004) 605 - (28,399)
Debt due after more than one
year (137,080) 25,666 - (111,414)
Finance leases and hire
purchase contracts (16,828) 5,525 - (11,303)

Net funds 682,823 80,113 - 762,936
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At 1 April
2022
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2023
£

Cash at bank and in hand 1,026,160 (160,425) - 865,735
Debt due within one year (28,010) (994) - (29,004)
Debt due after more than one
year (164,714) 27,634 - (137,080)
Finance leases and hire
purchase contracts (22,354) 5,526 - (16,828)

Net funds 811,082 (128,259) - 682,823

23 Related party transactions

There were no related party transactions in the year.

Age UK (Northumberland) Trading Limited was dormant during the year.
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Age UK Northumberland

Trustees' Report

The trustees, who are directors for the purposes of company law, present the annual report together
with the financial statements and auditors' report of the charitable company for the year ended 31
March 2023.

Structure, governance and management

Nature of governing document

Age UK Northumberland was established in September 2010 and is a brand partner of Age UK
England, however the organisation has been in existence since the 1950’s.

Age UK Northumberland is a company limited by guarantee and is a registered charity with the
Charity Commission. It owns the one and only share of Age UK Northumberland Trading Ltd, which
has remained dormant since 1 April 2020. The company is operated by a Board of Trustees. The
powers, duties and responsibilities of the Board of Trustees are laid down in the Memorandum and
Articles of Association of the company.

Age UK Northumberland aims to promote the well-being of older people in and around
Northumberland. It is the ambition of Age UK Northumberland that everyone in later life:

• Can have a reasonable standard of living
• Can enjoy life and feel well
• Can receive high quality health and social care
• Can be comfortable, safe and secure at home
• Can feel valued and able to participate
• Can have their voice heard and influence decisions that affect their lives.

Recruitment and appointment of trustees

Applications to become a Trustee are welcomed from any individual who can empathise with the
objectives of Age UK Northumberland. Applicants are given full details of the charity and an outline of
what is expected of them in their role as a Trustee. They are then interviewed and Trustees are
appointed at the Annual General Meeting (AGM) for an initial period of two years and may be
reappointed for up to two further terms of three years each. The Board of Trustees has the power to
co-opt Trustees between AGM’s but the co-opted Trustee must submit themselves to election at the
next AGM.

Induction and training of trustees

Newly appointed Trustee undertake a full induction programme including DBS checks. All Trustees
operate in a voluntary capacity and receive no benefits from the Charity. All expenses re-claimed from
the charity are set out in the financial statements.

Arrangements for setting key management personnel remuneration

The board, who give their time freely, and did not receive any remuneration in the year, have
identified the Key Management Personnel (KMP) of the charity, as noted in the Reference and
Administration section. Together with the Board, these KMP are those in charge of directing and
controlling, running and operating the activities of the charity on a day to day basis. The pay of the
KMP is reviewed annually and normally increased in accordance with average earnings. The trustees
benchmark against pay levels of other charities and similar organisations within the sector and the
region. Pay levels are set using this information together with the budget and forecast information,
ensuring that the charity can afford any proposed increases. The Board then agree any uplift to
remuneration.

2
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Trustees' Report

Organisational structure

The Board of Trustees sets the policy, strategy, direction and governance of the charity. Board
meetings take place monthly or quarterly depending on the needs of the charity. Operationally the
charity is divided into two services - Home Care, care services provided within the home, and
Charitable Services, funded projects to support older people such as Information, Advice and
Befriending. The Board is supported by a Sub Committee for each of these services whose members
comprise of a minimum of two trustees, in addition to other advisors by invitation.

It is through these Sub-Committees that the Senior Leadership Team engage with Trustees in a
constant conversation about current performance and the implications of external factors that may
impact the charities sustainability and ability to meet its Objects. The day to day operations of the
Charity are delegated to The Chief Executive who is supported by the senior leadership team,
ensures the smooth running of all aspects of the Charity.

Risk and Risk Management
The Board of Trustees continuously assesses all types of risk to the organisation. The strategic risk
register is reviewed at each Board meeting and is an integral part of the strategic planning review
process as part of Age UK Northumberland’s governance arrangements. This is supplemented by a
number of operation risk registers by the Sub-Committees.

The Board receive periodic risk and audit assessments from appropriate external bodies to support its
risk management. This includes Age UK Quality Assurance, Health & Safety, Grant Impact
Assessments, ISO9001 and appropriate regulatory bodies.

Employment of disabled persons
Age UK Northumberland welcomes applications for employment from all prospective employees
regardless of disabilities. Age UK Northumberland is committed to developing practices that not only
meet the requirements of equalities legislation but which actively promote equality of opportunity and
maximise the abilities, skills and experience of all employees. This includes ensuring that employees
are managed in an inclusive way, considering individual differences and giving employees the
confidence to disclose a disability should they so wish. If an employee discloses that they have a
disability, we will engage in a discussion with them to determine training, specialist technology or
equipment, for example. In deciding what is reasonable, the practicalities and resources available to
Age UK Northumberland should be taken into account.

3
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Objectives and activities

Objects and aims

The objects, for which AUKN is established, are stated in the Articles of Association as amended by
Special Resolution 14 December 2022 and are as follows:

To promote the following purposes for the benefit of the public and for older people in and around
Northumberland:

• Preventing or relieving poverty of older people
• Advancing education
• Preventing or relieving sickness, disease or suffering in older people (whether social, mental or
physical)
• Promoting equality and diversity
• Promoting the human rights of older people in accordance with the Universal Declaration of Human
Rights
• Assisting older people in need by reason of ill-health, social exclusion or other disadvantage and;
• Such other charitable purposes for the benefit of older people as the Trustees from time to time
decide

There are no restrictions specified in the Articles of Association other than the geographical restriction
and the fact that its activities must be for the benefit of older people. The reference to Northumberland
refers to the administrative County of Northumberland.

We have referred to the guidance contained in the Charity Commissions general guidance on public
benefit when reviewing our aims and objectives and in planning future activities. In particular, the
Trustees consider how planned activities will contribute to the aims and objectives they have set. All
strategic objectives are linked to the aims and values as set out in the Articles of Association.

4
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When you engage with Age UK Northumberland, we pride ourselves on delivering against our Brand
Promise - To support, enable and inspire the local community to age well, empowering older people to
thrive.

The core Organisational Principles (our underlying DNA) upon which we govern and make our
decisions shall focus on:
• Deliver Information and Advice Services that meet the needs of the most vulnerable older members
of our local community regardless of funding source
• Be a self-sustaining organisation by raising funds and generating income through trading activities
for the purposes of delivering charitable services free to older people in need
• Use a geographical asset-based approach to work in partnership with others in the delivery of care
and support to older people within our local community
• Become a key partner in improving outcomes for older people and as influencers of policy
• Be the trusted provider of choice for older people, in delivering person centred, flexible, accessible
and equitable services that meet the needs of our local community, whilst building our knowledge
base
• Recruit, develop and value our team of volunteers, staff and trustees who when working effectively
together will continuously improve our services for older people

Our strategic objectives are:
1. Deliver person centred services
2. Improve health & wellbeing of older people in our communities
3. Reduce Loneliness - our ultimate goal is to eliminate unwanted loneliness
4. Be the first port of call and trusted advisor - for all matters relating to older people in
Northumberland
5. Protect and promote older people's rights

During 2022/2023 the organisation continued to progress in line with the strategic plan, ensuring that
the needs of older people living in Northumberland were met.

As we enter 2023/24 our Strategic Plan focuses on the opportunities for development and widening
our accessibility across the County. Seeking to eradicate unwanted loneliness and making a
measurable social impact in our community.

2022/23 Performance

During 2022/23 the Board continued to pursue its strategy, albeit adapting services to the challenges
that arose as our community began to exit the pandemic.

National demographics continue to show the older population of Northumberland increasing by over
33% by 2026 resulting in even greater need for our services, in particular, tackling loneliness,
dementia, advocacy, welfare, health & wellbeing and homecare.

The Covid pandemic, followed by the cost of living crisis has impacted considerably on the economic,
social and health conditions facing older people and our communities. This has resulted in greater
pressure placed on our charity due to increased demand for our support, greater competition for
grants & funds, changes in minimum wage and travel costs affecting our wage bill, increased
competition for each charitable donation, battle for talent across all our services, changes in
legislation, training and quality standards.
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Trustees' Report

Having already come a long way towards completing our transition back to long term sustainable
operations we ended the financial year in a much stronger position both financially and operationally,
having invested time and resources in developing and reviewing protocols to ensure that our staff and
clients are supported and kept safe. We have seen our income stream and ability to generate a small
surplus improve and we are optimistic that this will continue into 2023/2024.

During the 2022/2023 financial year we began to see the positive impact of our strong leadership
team which has resulted in increased focus on operational and financial performance, business
growth, employee engagement and customer service.

The development of services is at the core of achieving our ambitions. We maintained our focus on
delivering tailored services and continued to listen to our client base working collaboratively with our
wider Age UK colleagues, experts, sub-contractors, volunteers, partners (including Ageing Well
Network, The Older Persons Pathway, Alzheimer's Society, Carers Northumberland, CNTW, Parish
Councils, Community led organisations, Corporate Businesses) and wider stakeholders.

Increasing our visibility and encouraging greater support from our wider community has been key
during the year and we have continued to invest in our marketing and corporate engagement
activities.

Our staff and volunteers went above and beyond in their contribution to support the needs of older
people across Northumberland.

The restructuring of our leadership team completed in March 2022 with the appointment of a Chief
Executive, who is responsible for overseeing and co-ordinating the operations of our Homecare and
Charitable Services arms of the business.

We are proud to have continued to have a considerable impact within our older community across
Northumberland during 2022/2023.
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Trustees' Report

Age UK Northumberland Achievement in 2022/2023

The key highlights are:
• Our Homecare service, rated Good by CQC, delivered 5,327 care hours per week and completed
457,480 individual calls to customers.
• Our Information and Advice Team recorded 4,989 contacts with 1,394 clients assisting and
supporting them with housing and social care queries, helping them to access services, future
planning advice and funding applications. Our team accessed £1.567 million of welfare benefits that
otherwise would not have been claimed.
• 83 clients with 91 issues accessed our Advocacy team during the 12-month period.
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Age UK Northumberland

Trustees' Report

We are proud to have continued to deliver considerable impact within our older community across
Northumberland.

• Expanded our Bereavement Support and Counselling Service across the county. In 2022/23,
providing a 12-week programme of counselling to 73 people across Northumberland.
• Launched a further 2 Maintenance Cognitive Stimulation Therapy (MCST) Dementia Services in
Northumberland, bringing the total groups running to four in Ashington, Morpeth, Alnwick and
Ponteland.
• Launched a further 5 new social groups across Northumberland.
• Maintained ISO 9001 and Age UK Charity Quality Standard
• Hosted an online event to celebrate the outstanding contribution our volunteers make to our
organisation and community.
• A celebration was hosted to celebrate the Queen’s Platinum Jubilee at Woodhorn Museum, over 80
clients and volunteers attended the celebration.
• Volunteers donated 15,936 hours of support to deliver services for older people. Using the Real
Living Wage as a benchmark, this equates to £157,767 of time donated by our volunteers.
• Continued to provide meals on wheels and home checks for those clients who would have otherwise
attended our day services
• Collaborated with local businesses, charities and community organisations to ensure that our older
people had access to the services that they needed.
• Created and distributed 2,500 activity packs, to help keep people entertained and provide health and
wellbeing advice and encouragement during the winter months.
• Made over 2,956 friendship calls to clients who were lonely, isolated and unable to join our social
groups and activities.
• Due to the success of our online exercise classes during lockdown, we continued to run three zoom
classes for people who are unable to attend a face-to-face class.
• Delivered 30 face-to-face exercise classes across the county
• Reached out to our community through social media campaigns, sharing health and wellbeing
advice exercises to keep moving, and reminding people that we are here to help.
• Attracted funding from key grants holders in order to fund our Charitable Services work.
• Demand for our services has been extremely high and we are extremely proud of the support and
commitment that our teams have demonstrated to ensure that Age UK Northumberland has the
greatest impact possible for our older people.

Fundraising disclosures

During 2022/23 the charity did not use a professional fundraiser or commercial participator to raise
funds. Any monies raised direct from the public follows all guidelines set out by the Charity
Commission and UK law in every respect. We respect the privacy and contact preferences of all
public donors.

Public benefit

The trustees have referred to the guidance in the Charities Commission’s general guidance on public
benefit when reviewing the aims and objectives in planning future activity. The charitable objectives
are set out to ensure clear and demonstrable public benefit.

Age UK Northumberland aims to improve the quality of lives for older people within the county.
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Our Homecare services provide high quality health and social care for people in their homes, for
example help with dressing, washing and managing the home. This enables people to remain
independent in the place that they are most comfortable for as long as they wish/are able. We consult
with people, planning what they need and helping them to enjoy life, feel valued and for some, we
provide their only regular contact with the outside world.

Our Day Care services unfortunately remained closed as a result of the continued spikes in Covid and
concerns over the vulnerability of this client base. Therefore, we continued to provide a meals on
wheels and check in service for our Day Care clients and provided activity packs and food parcels to
help keep them entertained and maintain their wellbeing.

The Information and Advice team provided free confidential advice to over 1,394 older people on a
wide range of issues. These include state benefits – our team secured over £1.5m in annualised
benefits for older people in 2022/23, finding appropriate accommodation and care services, Will
writing, staying warm and safe at home, social activities, falls prevention and future life planning
advice.

All of our advice services enable people to make decisions that affect their well-being, rights and
enjoyment of life based on independent information.

We are delighted that our older people have embraced the opportunity to socialise again and in
reaction to enquiries and demand for social activities, we have opened a further five social groups this
year. Thanks to grant funding from the Kellett Fund, our groups have enjoyed outings, craft sessions,
speakers and health and wellbeing visits during the year.

We provide a Non-Statutory Advocacy service that aims to empower people to have their voice heard
on issues that are important to them, to ensure that their views and wishes are genuinely considered
and to defend and secure their rights. This service helps to reduce peoples’ anxiety and gives them a
voice in decisions that affect their lives. The advocacy service fills the gaps for older vulnerable
people who do not have a statutory right to advocacy support.

The Health and Wellbeing team delivered over 30 face to face weekly classes across the county and
three weekly zoom groups. In addition, the team ran the NHS How Fit Project, working with local care
homes and residents in sheltered accommodation to increase strength, balance and mobility for older
people.

Our Bereavement Support and Counselling Service, which offers 12-weeks of counselling support to
over 50s who may be struggling with the loss of a loved one, grew substantially, with the support of
Volunteer Counsellors to ensure that we have county-wide coverage with this service.

Maintenance Cognitive Stimulation Therapy (MCST) Dementia Groups continued to operate in
Ashington and Morpeth and we secured funding to add a further two groups, which are running in
Alnwick and Ponteland. The groups are designed to help people living with mild to moderate dementia
and have been proven to improve mood, mental health and cognitive function through a range of
activities and peer support and interaction. In addition, the groups facilitate peer support for carers
and provide access to our advice and support services.

Our Volunteers provide a priceless contribution to our organisation and our ability to support older
people across the county and we work to ensure that they also benefit from training and learning new
skills, socialising and having fun. Many of our services rely heavily on our excellent team of
volunteers.

9

VirtualSignature Transaction Ref. TXGR-D6N6-H3L2 04 Dec 2023 07:51:59 GMT (UTC +0) D 1/3 P 11/44



Age UK Northumberland

Trustees' Report

The role of volunteers in Age Northumberland

During 2022/23 our 83 volunteers including trustees, have supported health promotion, friendship line
and social groups, scams awareness, bereavement counselling, information and advice, reception
and back office and have continued to support us with delivery of activity packs and support at events.

Volunteers accounted for 15,936 hours of time over the year, the equivalent of £157,767 at Living
Wage.

Going concern
The charity meets its day to day working capital requirements through cash generated from
operations.

The charity's forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account possible changes in
trading performance. This also considers the effectiveness of available measures to assist in
mitigating the impact.
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Financial review

Policy on reserves

Age UK Northumberland‘s reserves amounted to £937,653 at 31 March 2023, of which £118,505
were restricted funds. The organisation recognises that the restricted funds are monies held subject to
specific conditions set by the donor or funder.

The Trustees have examined the requirements of the Charity to identify free reserves in accordance
with the definition included within the charity statement of recommended practice (SORP).

Free reserves are calculated as unrestricted reserves that are freely available and are the net current
assets of the charity, excluding any funds relating to restricted funds. As at 31 March 2023 free
reserves are calculated as totalling £302,585 (2022 - £259,306).

The Trustees recognise that the free reserves at 31 March 2023 fall below their aim of holding a
minimum of six months running costs should there be an interruption in any of its funding sources.
The charity’s annual budgeting and forecasting processes include financial targets, which have been
in place for the last three years, and have supported a gradual replenishment of the charity’s
reserves. The charity is committed to continually reviewing its income streams and cost base to
ensure it balances the need to hold free reserves, meet an increasing need for existing and new
services and to ensure we provide competitive remuneration to our staff.

This replenishment of reserves continued during this last year despite financial pressures from the
rising cost of employment and general inflationary increases, notably fuel costs both for utilities and
the price of petrol, the latter being a key issue for the charity given the rurality of Northumberland. In
April 2022 the charity signed up to Northumberland County Council’s Wage Support Scheme for Care
at Home which means our salaries from that date have, reflected at least the Real Living Wage as set
out by the Real Living Wage Foundation. AUKN has chosen to reflect a similar policy across all its
employees regardless of whether they work in Homecare, charitable services project or support
services.

At their Board meeting in March 2023 the Trustees approved the creation of designated reserves
totalling £120,000 and split equally across two funds. Firstly, the Trustees wish to create a fund of
£60,000 to be set aside monies to allow for the continuation of key services to vulnerable customers
in the event of a cessation in funding. In an environment where there is ever greater need, rising costs
and funding is harder to come by the Trustees wish to hold a reserve which could be used, should the
need arise to bridge any gaps until longer term funding is secured. This fund is therefore intended to
protect services where, if they were to cease without careful management and wind down we would
risk leaving vulnerable older people without the support they need.

In addition, the Trustees have designated a further £60,000 to complete the improvements needed to
our main office, The Round House, bringing it up to a good standard of repair, including upgrades to
reduce our carbon footprint. The Round House, as well as acting as office space, is also a community
hub and Café for our customers to meet and socialise in. In 2022/23 we commenced much needed
‘catch up’ repairs all of which were put on hold during the pandemic.

Over the years the organisation has been fortunate in receiving various legacies, donations and
grants to finance some of its activities. These are usually given for specific purposes and are treated
as restricted funds in the financial statements. The movement in these funds during the financial year
to 31 March 2023 can be seen in the financial statements. Further details on the restricted funds
created by donations and legacies can be found at Note 20 to these accounts.
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Investment policy and objectives

In accordance with the Articles of Association the Board of Trustees is empowered to invest monies
not immediately required for the charity's own purposes in such investments, securities or property
that it deems fit, provided that the Board seeks written expert advice from a person of standing who is
authorised to give investment advice under the Financial Services Act 1986 or other relevant
legislation.

In recent years the level of reserves held has not been sufficient to hold long term investments and
therefore the current strategy has been to hold reserves on short term deposits managing the best
possible return. A review of this policy is planned for 2023/24, now that reserves have returned to a
reasonable level, with the intention of ensuring that the charity has the right balance of short, medium
and longer term investments available to protect the future of all its services.

Plans for future periods
• To develop our impact by supporting a greater number of older people across Northumberland
• To increase our awareness across the county
• To continue to develop services in line with the needs of our client base
• To listen and act on the needs of the older people that we serve
• To continue to deliver person-centred care and support to our clients
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Statement of Trustees' Responsibilities
The trustees (who are also the directors of Age UK Northumberland for the purposes of company law)
are responsible for preparing the trustees' report and the financial statements in accordance with the
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)
and applicable law and regulations.

Company law requires the trustees to prepare financial statements for each financial year. Under
company law the trustees must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the charitable company and of its incoming
resources and application of resources, including its income and expenditure, for that period. In
preparing these financial statements, the trustees are required to:

• select suitable accounting policies and apply them consistently;

• observe the methods and principles in the Charities SORP;

• make judgements and estimates that are reasonable and prudent;

• state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charitable company's transactions and disclose with reasonable accuracy at any time the
financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the
charitable company and hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.

Disclosure of information to auditor
Each trustee has taken steps that they ought to have taken as a trustee in order to make themselves
aware of any relevant audit information and to establish that the charity's auditor is aware of that
information. The trustees confirm that there is no relevant information that they know of and of which
they know the auditor is unaware.

Reappointment of auditor
In accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of
Azets Audit Services as auditors of the charity is to be proposed at the forthcoming Annual General
Meeting.

The annual report was approved by the trustees of the charity on .................... and signed on its
behalf by:

.........................................
D Allison
Trustee
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Independent Auditor's Report to the Members of Age UK
Northumberland

Opinion
We have audited the financial statements of Age UK Northumberland (the 'charity') for the year ended
31 March 2023, which comprise the Statement of Financial Activities, Balance Sheet, Statement of
Cash Flows, and Notes to the Financial Statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is United
Kingdom Accounting Standards, comprising Charities SORP - FRS 102 'The Financial Reporting
Standard applicable in the UK and Republic of Ireland' and applicable law (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:

• give a true and fair view of the state of the charity's affairs as at 31 March 2023 and of its incoming
resources and application of resources, including its income and expenditure for the year then
ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and the provisions available for small
entities, in the circumstances set out in note to the financial statements, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements were authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report.

Other information
The trustees are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor’s report
thereon. Our opinion on the financial statements does not cover the other information and, except to
the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.
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We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

• the information given in the Trustees' Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

• the Trustees' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the Trustees' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

• adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and returns; or

• certain disclosures of trustees remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Statement of Trustees' Responsibilities (set out on page 13), the
trustees are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.
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Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

Enquiries with management about any known or suspected instances of non-compliance with laws
and regulations including fraud;
- Reviewing the most recent reports issued by regulators;
- Reviewing board minutes;
- Challenging assumptions and judgements made by management in their significant accounting
estimates; and
- Auditing the risk of management override of controls, including through testing journal entries and
other adjustments for appropriateness.

Because of the field in which the client operates, we identified the following areas as those most likely
to have a material impact on the financial statements: Care Quality Commission (CQC), health and
safety and food hygiene regulations, anti-bribery and corruption, and compliance with the UK
Companies Act, and the Charities Act.

Owing to the inherent limitations of an audit, there is an unavoidable risk that some material
misstatements in the financial statements may not be detected, even though the audit is properly
planned and performed in accordance with the ISAs (UK). For instance, the further removed
non-compliance is from the events and transactions reflected in the financial statements, the less
likely the auditor is to become aware of it or recognise the non-compliance.

A further description of our responsibilities is available on the Financial Reporting Council’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.
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Use of our report
This report is made solely to the charitable company's trustees, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charity's trustees those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company and its trustees as a body, for our audit
work, for this report, or for the opinions we have formed.

......................................
Simon Brown BA ACA DChA (Senior Statutory Auditor)
For and on behalf of
Azets Audit Services
Chartered Accountants
Statutory Auditor

Bulman House
Regent Centre
Gosforth
Newcastle upon Tyne
NE3 3LS

Date:.............................

Azets Audit Services is a trading name of Azets Audit Services Limited

17

Simon Brown 04 Dec 2023 07:51:57 GMT (UTC +0)

04/12/2023

VirtualSignature Transaction Ref. TXGR-D6N6-H3L2 04 Dec 2023 07:51:59 GMT (UTC +0) D 1/3 P 19/44



Age UK Northumberland

Statement of Financial Activities for the Year Ended 31 March 2023
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2023
£

Total
2022
£

Income and Endowments from:
Donations and legacies 3 332,775 188,332 521,107 319,973
Charitable activities 4 5,881,867 - 5,881,867 6,699,760
Investment income 5 2,967 - 2,967 155

Total Income 6,217,609 188,332 6,405,941 7,019,888

Expenditure on:
Charitable activities 6 (6,042,642) (198,078) (6,240,720) (7,015,918)

Total Expenditure (6,042,642) (198,078) (6,240,720) (7,015,918)

Net income/(expenditure) 174,967 (9,746) 165,221 3,970
Transfers between funds 1,473 (1,473) - -

Net movement in funds 176,440 (11,219) 165,221 3,970

Reconciliation of funds

Total funds brought forward 642,708 129,724 772,432 768,462

Total funds carried forward 20 819,148 118,505 937,653 772,432

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for 2022 is shown in note 20.
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Comparative Statement of Financial Activities for the Year Ended
31 March 2022
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2022
£

Income and Endowments from:
Donations and legacies 3 84,333 235,640 319,973
Charitable activities 4 6,699,760 - 6,699,760
Investment income 5 155 - 155

Total income 6,784,248 235,640 7,019,888

Expenditure on:
Charitable activities 6 (6,775,579) (240,339) (7,015,918)

Total expenditure (6,775,579) (240,339) (7,015,918)

Net income/(expenditure) 8,669 (4,699) 3,970
Transfers between funds 5,850 (5,850) -

Net movement in funds 14,519 (10,549) 3,970

Reconciliation of funds

Total funds brought forward 628,189 140,273 768,462

Total funds carried forward 20 642,708 129,724 772,432
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(Registration number: 03639406)
Balance Sheet as at 31 March 2023

Note
2023
£

2022
£

Fixed assets
Tangible assets 13 544,945 564,943
Investments 14 1 1

544,946 564,944

Current assets
Debtors 15 389,738 667,391
Cash at bank and in hand 16 865,735 1,026,160

1,255,473 1,693,551

Creditors: Amounts falling due within one year 17 (714,383) (1,304,521)

Net current assets 541,090 389,030

Total assets less current liabilities 1,086,036 953,974

Creditors: Amounts falling due after more than one year 18 (148,383) (181,542)

Net assets 937,653 772,432

Funds of the charity:

Restricted 118,505 129,724

Unrestricted income funds
Designated funds 120,000 -
Unrestricted funds 699,148 642,708

Total unrestricted funds 819,148 642,708

Total funds 20 937,653 772,432

The financial statements on pages 18 to 42 were approved by the trustees, and authorised for issue
on .................... and signed on their behalf by:

.........................................
D Allison
Trustee
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Age UK Northumberland

Statement of Cash Flows for the Year Ended 31 March 2023

Note
2023
£

2022
£

Cash flows from operating activities

Net cash income 165,221 3,970

Adjustments to cash flows from non-cash items
Depreciation 34,742 30,891
Investment income 5 (2,967) (155)

196,996 34,706

Working capital adjustments
Decrease/(increase) in debtors 15 277,653 (245,231)
(Decrease)/increase in creditors 17 (390,425) 70,532
(Decrease)/increase in deferred income 18 (200,706) 250,446

Net cash flows from operating activities (116,482) 110,453

Cash flows from investing activities
Interest receivable and similar income 5 2,967 155
Purchase of tangible fixed assets 13 (14,744) (45,542)

Net cash flows from investing activities (11,777) (45,387)

Cash flows from financing activities
Repayment of loans and borrowings 17 (26,640) (26,934)
Advance of new HP and repayments within the year 19 (5,526) 22,354

Net cash flows from financing activities (32,166) (4,580)

Net (decrease)/increase in cash and cash equivalents (160,425) 60,486

Cash and cash equivalents at 1 April 1,026,160 965,674

Cash and cash equivalents at 31 March 865,735 1,026,160

All of the cash flows are derived from continuing operations during the above two periods.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

1 Charity status

The charity is limited by guarantee, incorporated in England and Wales, and consequently does not
have share capital. Each of the trustees is liable to contribute an amount not exceeding £1 towards
the assets of the charity in the event of liquidation.

The address of its registered office is: The Round House, Lintonville Parkway, Ashington,
Northumberland, NE63 9JZ

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

Statement of compliance
The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102) (effective 1 January 2019) - (Charities SORP (FRS 102)), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102). They also comply with the Companies Act
2006 and Charities Act 2011.

Basis of preparation
Age UK Northumberland meets the definition of a public benefit entity under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the
relevant accounting policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The charity’s forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account reasonable possible
changes in trading performance. The charity has strong positive cash balances and is forecasting for
this to continue to be the case. The trustees have stress tested their forecasts, taking into account
various scenarios, and remain confident that the uncertainties do not cast significant doubt on the
company’s ability to continue as a going concern. For these reasons the trustees have continued to
prepare the accounts on a going concern basis.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Estimation uncertainty and judgements
The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported.

There are considered to be no significant judgements (apart from those involving estimations) that
management has made in the process of applying the entity's accounting policies which effect the
amounts recognised in the financial statements.

Accounting estimates and assumptions are made concerning the future and, by their nature, will rarely
equal the related actual outcome. The key assumptions and other sources of estimation uncertainty
have a significant risk of causing a material adjustment to the carrying amount of assets and liabilities
within the next financial year are as follows:

Depreciation is estimated so as to write off the cost of an asset, less its residual value, over the useful
economic life of that asset. An estimate of the useful economic life of assets is detailed in the
depreciation accounting policy.

Income and endowments
All income is recognised once the charity has entitlement to the income, it is probable that the income
will be received and the amount of the income receivable can be measured reliably.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and
settlement date. In the event that a donation is subject to conditions that require a level of
performance by the charity before the charity is entitled to the funds, the income is deferred and not
recognised until either those conditions are fully met, or the fulfilment of those conditions is wholly
within the control of the charity and it is probable that these conditions will be fulfilled in the reporting
period.

Legacy gifts are recognised on a case by case basis following the grant of probate when the
administrator/executor for the estate has communicated in writing both the amount and settlement
date. In the event that the gift is in the form of an asset other than cash or a financial asset traded on
a recognised stock exchange, recognition is subject to the value of the gift being reliably measurable,
with a degree of reasonable accuracy and the title to the asset having been transferred to the charity.

Grants receivable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to
the grants have been met. Where performance conditions are attached to the grant and are yet to be
met, the income is recognised as a liability and included on the balance sheet as deferred income to
be released.

Deferred income

Deferred income represents amounts received for future periods and is released to incoming
resources in the period for which, it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional
entitlement.

Other trading activities

Income from commercial trading activities is recognised as earned (as the related goods and services
are provided) and as rental and service charges fall due.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Investment income

Dividends are recognised once the dividend has been declared and notification has been received of
the dividend due.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is
probable settlement is required and the amount can be measured reliably. All costs are allocated to
the applicable expenditure heading that aggregate similar costs to that category. Where costs cannot
be directly attributed to particular headings they have been allocated on a basis consistent with the
use of resources, with central staff costs allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use. Other support costs are allocated based on the
spread of staff costs.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities
and services for its beneficiaries. It includes both costs that can be allocated directly to such activities
and those costs of an indirect nature necessary to support them.

Support costs
Support costs include central functions and have been allocated to activity cost categories on a basis
consistent with the use of resources, for example, allocating property costs by floor areas, or per
capita, staff costs by the time spent and other costs by their usage.

Governance costs
These include the costs attributable to the charity’s compliance with constitutional and statutory
requirements, including audit, strategic management and trustees' meetings and reimbursed
expenses.

Taxation
The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010
and therefore it meets the definition of a charitable company for UK corporation tax purposes.
Accordingly, the charity is potentially exempt from taxation in respect of income or capital gains
received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section
256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income or gains are
applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing £500 or more are initially recorded at cost, less any subsequent
accumulated depreciation and subsequent accumulated impairment losses. Where more than one
item is purchased at the same time and the total cost exceeds £500 this may be capitalised.

The charity took advantage of the deemed cost provision on the transition to FRS102.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any
estimated residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture and equipment 12.5% straight line

Furniture and equipment - computer equipment 33.3% straight line

Motor vehicles 25% reducing balance

Buildings 2.5% straight line

Impairment of fixed assets
Buildings were impaired during the year ended 31st March 2010 by £1,527,404. A subsequent
valuation report was obtained during April 2015 which did not change this original impairment.

In prior periods, subsequent to impairing the building, the board agreed to calculate depreciation and
charge this annually based on the building’s original cost. This had the effect of further reducing the
Net Book Value of the building below £500k. The board have since agreed (during the year ended 31
March 2021) to revise the depreciation policy to that stated below, which has had the effect of no
depreciation being charged on buildings since the 31 March 2021 year end (which would otherwise
have been £64k).

The depreciation policy on buildings is changed to; Depreciation will be calculated on the cost of the
building at a rate of 2.5% per annum. However, the board will not depreciate the building further once
its carrying value is reduced below £500k. The board believe that the residual value of the building will
not reduce below £500k, and that all ongoing repairs and maintenance charged to the S.O.F.A during
the period reflect the cost of using the building.

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the
ordinary course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at
amortised cost using the effective interest method, less provision for impairment. A provision for the
impairment of trade debtors is established when there is objective evidence that the charity will not be
able to collect all amounts due according to the original terms of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly
liquid investments that are readily convertible to a known amount of cash and are subject to an
insignificant risk of change in value.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if the charity
does not have an unconditional right, at the end of the reporting period, to defer settlement of the
creditor for at least twelve months after the reporting date. If there is an unconditional right to defer
settlement for at least twelve months after the reporting date, they are presented as non-current
liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at
amortised cost using the effective interest method.

Borrowings
Interest-bearing borrowings are initially recorded at fair value, net of transaction costs.

Interest expense is recognised on the basis of the effective interest method and is included in interest
payable and similar charges.

Borrowings are classified as current liabilities unless the charity has an unconditional right to defer
settlement of the liability for at least twelve months after the reporting date.

Provisions
Provisions are recognised when the charity has an obligation at the reporting date as a result of a past
event, it is probable that the charity will be required to settle that obligation and a reliable estimate can
be made of the amount of the obligation.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees discretion in
furtherance of the objectives of the charity.

Designated funds are unrestricted funds set aside for specific purposes at the discretion of the
trustees.

Restricted income funds are those donated for use in a particular area or for specific purposes, the
use of which is restricted to that area or purpose.

Pensions and other post retirement obligations
Eligible staff are automatically enrolled into the Peoples Pension. The regular cost of providing
retirement pensions and related benefits for these members of staff is charged to the Statement of
Financial Activities over the employees' service lives on the basis of percentage of earnings.

Financial instruments

Classification

Financial assets and financial liabilities are recognised when the charity becomes a party to the
contractual provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in
the assets of the charity after deducting all of its liabilities.

26

VirtualSignature Transaction Ref. TXGR-D6N6-H3L2 04 Dec 2023 07:51:59 GMT (UTC +0) D 1/3 P 28/44



Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Recognition and measurement

All financial assets and liabilities are initially measured at transaction price (including transaction
costs), except for those financial assets classified as at fair value through profit or loss, which are
initially measured at fair value (which is normally the transaction price excluding transaction costs),
unless the arrangement constitutes a financing transaction. If an arrangement constitutes a financing
transaction, the financial asset or financial liability is measured at the present value of the future
payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only
when there exists a legally enforceable right to set off the recognised amounts and the charity intends
either to settle on a net basis, or to realise the asset and settle the liability simultaneously.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows
from the financial asset expire or are settled, b) the charity transfers to another party substantially all
of the risks and rewards of ownership of the financial asset, or c) the charity, despite having retained
some, but not all, significant risks and rewards of ownership, has transferred control of the asset to
another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged,
cancelled or expires.

Investments

Investments in subsidiaries and associates are measured at cost less impairment. For investments in
subsidiaries acquired for consideration including the issue of shares qualifying for merger relief, cost
is measured by reference to the nominal value of the shares issued plus fair value of other
consideration. Any premium is ignored.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

3 Income from donations and legacies

Unrestricted
funds Restricted Total Total
General

£
funds
£

2023
£

2022
£

Donations and legacies;

Donations from individuals 72,609 - 72,609 40,153
Grants, including capital grants;

Government grants - - - 16,441
Grants from other charities 260,166 188,332 448,498 263,379

332,775 188,332 521,107 319,973

2023
£

2022
£

Age UK National 77,144 62,582
Armed Forces Covenant Fund Trust 22,533 15,832
Community Chest 5,000 729
Community Foundation 54,240 20,772
The Joicey Trust - 3,400
Sporting Force (Veterans) 18,633 -
National Lottery 21,963 120,000
NHS Contracts 234,765 -
Other 1,622 1,010
Hadrian Trust 1,000 -
Heart of Blyth 1,000 -
The Lesley & Lilian Manning Charitable Trust 1,000 1,000
Bowey Foundation 4,602 -
Garfield Weston - 25,000
Rise North East 4,996 10,000
Wansbeck CVS - 3,054

448,498 263,379
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

4 Income from charitable activities

Unrestricted
funds Total Total
General

£
2023
£

2022
£

Charitable activities 5,881,867 5,881,867 6,699,760

5 Investment income

Unrestricted
funds Total Total
General

£
2023
£

2022
£

Interest receivable and similar income;

Interest receivable on bank deposits 2,967 2,967 155

6 Expenditure on charitable activities

Unrestricted
funds Restricted Total
General

£
funds
£

2023
£

Charitable activities 6,042,642 198,078 6,240,720

Unrestricted
funds Restricted Total
General

£
funds
£

2022
£

Charitable activities 6,775,579 240,339 7,015,918

Included in the expenditure analysed above, there are governance costs of £250,013 (2022 -
£201,564) which relate directly to charitable activities. See note 7 for further details.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

7 Analysis of governance and support costs

Support costs allocated to charitable activities
Governance

costs
£

Total
2023
£

Employment costs 219,720 219,720
Audit and accounting fees 15,270 15,270
Legal and other professional costs 14,947 14,947
Trustee expenses and indemnity insurance 76 76

250,013 250,013

Governance
costs
£

Total
2022
£

Employment costs 175,965 175,965
Audit and accounting fees 11,700 11,700
Legal and other professional costs 13,823 13,823
Trustee expenses and indemnity insurance 76 76

201,564 201,564

8 Net incoming/outgoing resources

Net incoming resources for the year include:

2023
£

2022
£

Audit fees 13,680 11,700
Depreciation of fixed assets 34,742 30,891
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

9 Trustees remuneration and expenses

No trustees, nor any persons connected with them, have received any remuneration from the charity
during the year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the
year.

10 Staff costs

The aggregate payroll costs were as follows:

2023
£

2022
£

Staff costs during the year were:
Wages and salaries 4,935,106 5,632,727
Social security costs 400,248 410,413
Pension costs 97,437 106,297

5,432,791 6,149,437

The monthly average number of persons (including senior management team) employed by the
charity during the year was as follows:

2023
No

2022
No

Employees 275 300

The number of employees whose emoluments fell within the following bands was:

2023
No

2022
No

£60,001 - £70,000 1 -

The total employee benefits of the key management personnel of the charity were £159,124 (2022 -
£236,934).

11 Auditors' remuneration

2023
£

2022
£

Audit of the financial statements 13,680 11,700
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

12 Taxation

The charity is exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of
Chargeable Gains Act 1992, to the extent that such income or gains are applied exclusively to
charitable purposes.

13 Tangible fixed assets

Land and
buildings

£

Furniture and
equipment

£

Motor
vehicles

£
Total
£

Cost
At 1 April 2022 2,693,369 365,701 97,204 3,156,274
Additions - 14,744 - 14,744

At 31 March 2023 2,693,369 380,445 97,204 3,171,018

Depreciation
At 1 April 2022 2,201,927 334,246 55,158 2,591,331
Charge for the year - 23,039 11,703 34,742

At 31 March 2023 2,201,927 357,285 66,861 2,626,073

Net book value

At 31 March 2023 491,442 23,160 30,343 544,945

At 31 March 2022 491,442 31,455 42,046 564,943
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Revaluation
The charity's Building was impaired on 31 March 2010. A subsequent update during April 2015 did not
change this impairment. The charity took advantage of the deemed cost provision on the transition to
FRS102.

Had this class of asset been measured on a historical cost basis without the impairment, their carrying
amounts would have been £1,953,559 (2022 - £1,953,559).

Included in the above Land and Buildings net book value is:
Land £65,290
Leasehold buildings £nil
Freehold buildings £426,152

The trustees have considered the value of the Land and Buildings above as at the year end and have
concluded that the value of these would not be lower than £491,443. They have therefore decided not
to depreciate the asset any further.

Assets held under finance leases and hire purchase contracts
The net carrying amount of tangible assets includes the following amounts in respect of assets held
under finance leases and hire purchase contracts:

2023
£

2022
£

Motor Vehicles 20,522 26,420
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

14 Fixed asset investments

Shares in group undertakings and participating interests

Subsidiary
undertakings

£
Total
£

Cost
At 1 April 2022 1 1

At 31 March 2023 1 1

Net book value

At 31 March 2023 1 1

At 31 March 2022 1 1

Details of undertakings
The charity owns 100% share capital of Age UK Northumberland Trading Limited.

Subsidiaries

The profit for the financial period of Age UK Northumberland Trading Limited was £Nil (2022 - £Nil)
and the aggregate amount of capital and reserves at the end of the period was £(1) (2022 - £(1)).

The subsidiary has been dormant throughout the 2023 and 2022 accounting period thus there is no
requirement to prepare consolidated accounts.

15 Debtors

2023
£

2022
£

Trade debtors 331,748 437,195
Prepayments 43,208 38,530
Accrued income - 188,377
Other debtors 14,782 3,289

389,738 667,391

Included in trade debtors are bad debt provisions totalling £3,848 (2022 - £3,848).
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

16 Cash and cash equivalents

2023
£

2022
£

Cash on hand 200 200
Cash at bank 865,535 1,025,960

865,735 1,026,160

17 Creditors: amounts falling due within one year

2023
£

2022
£

Bank loans 29,004 28,010
Trade creditors 64,020 50,447
Hire purchase and finance leases 5,525 5,526
Other taxation and social security 149,061 170,137
Other creditors 297,362 380,448
Accruals 103,486 403,322
Deferred income 65,925 266,631

714,383 1,304,521

2023
£

2022
£

Deferred income at 1 April 2022 266,631 16,185
Resources deferred in the period 65,925 263,000
Amounts released from previous periods (266,631) (12,554)

Deferred income at year end 65,925 266,631

Deferred income relates to amounts paid for contractual services due in the next financial period

18 Creditors: amounts falling due after one year

2023
£

2022
£

Bank loans 137,080 164,714
Hire purchase and finance leases 11,303 16,828

148,383 181,542

The bank loan is secured with a fixed charge over the Land on the south side of Lintonville Parkway,
Ashington. The loan attracts interest at Bank of England Base Rates plus 3.5%.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

19 Obligations under leases and hire purchase contracts

Operating lease commitments

Total future minimum lease payments under non-cancellable operating leases are as follows:

2023
£

2022
£

Other
Within one year 23,647 7,868
Between one and five years 23,577 5,307

47,224 13,175

20 Funds

Balance at
1 April
2022
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2023
£

Unrestricted funds

General

General Fund 642,708 6,257,363 (6,082,396) (118,527) 699,148

Designated

Protection of Services for
Vulnerable Customers - - - 60,000 60,000
Renewal Fund (IT and
Planned Maintenance) - - - 60,000 60,000

- - - 120,000 120,000

Total unrestricted funds 642,708 6,257,363 (6,082,396) 1,473 819,148

Restricted funds
Alnwick Friendship Club 2,353 - - - 2,353
Armed Forces Covenant - 22,533 (22,533) - -
CJW Blackett Holiday
Fund 101,636 - (5,849) - 95,787
Dementia MCST - Age
UK - 9,531 (9,531) - -
EL Moody Fund 1,473 - - (1,473) -
Friendship Line 14,268 14,295 (18,192) - 10,371
John Swan Charlton Fund 9,994 - - - 9,994
Sport England / RISE - 4,996 (4,996) - -
Community Foundation
EDF Blyth - 13,133 (13,133) - -
Community Foundation
Eglingham - 7,061 (7,061) - -
Scams Prevention - 42,437 (42,437) - -
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Balance at
1 April
2022
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2023
£

Sporting Force (Veterans) - 18,633 (18,633) - -
Small Grants <£5k - 5,971 (5,971) - -
Ray Wind Farm - 5,000 (5,000) - -
Comm Found (Kellett) - 17,075 (17,075) - -
National Lottery - 21,963 (21,963) - -
Versus Arthritis - 2,622 (2,622) - -
Cost of Living Project - 3,082 (3,082) - -

Total restricted funds 129,724 188,332 (198,078) (1,473) 118,505

Total funds 772,432 6,445,695 (6,280,474) - 937,653
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

The specific purposes for which the funds are to be applied are as follows:

Alnwick Friendship Club - Interest to be donated to the Alnwick Friendship Club.

Armed Forces Covenant – To provide advice, support and friendship to local veterans.

CJW Blackett Holiday Fund - To provide events, day trips and holidays for older people in the rural
areas of the County.

Back to Life, Back to Activity project funded by The National Lottery Community Fund (RC North East
Region) - To provide a range of services for older people across Northumberland, supporting them to
live their best life and improve their wellbeing through activities and support including information,
advice and advocacy, health and wellbeing classes, social groups and friendship.

Dementia MCST – Support for people living with mild to moderate dementia through a programme of
Maintenance Cognitive Stimulation Therapy, which is proven to improve mood, cognitive function and
memory.

EL Moody Fund - A legacy left to Age UK for the purchase of a minibus to support older people in the
Ashington and Cramlington areas.

Friendship Line - Specific donations received to supplement the costs of this service.

John Swan Charlton Fund - A legacy left to Age UK for the benefit of older people in the Bedlington
area.

Scams Prevention – A two year programme of practical one to one advice and presentations to help
build awareness of scams and how to avoid them, funded by Age UK via Lloyds Bank.

Sporting Force (Veterans) – A partnership with Age UK North Tyneside to engage and support our
older veterans living across North Tyneside and Northumberland.

Sport England/RISE – Face to face and online classes designed to improve strength, balance,
mobility and confidence of older people as they start to move out of their home and restart ‘normal’
life.

Cost of Living Response Funded by Age UK National - A one year project designed as a response to
the impact of the current cost of living crisis on older people across Northumberland.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

Community Foundation Grants:

EDF Blyth - To support older people in Blyth through our range of services

Eglingham - To support older people in Eglingham through our range of services

Ray Wind Farm - To support older people in North Tynedale through our range
of services

Small Grants - These grants (all less than £5000) have allowed us to support
older people in a variety of ways including the establishment of a gardening
group and provision of a Warm Hub at The Round House (our office in Ashington)

Kellett Fund - To allow the expansion and extension of Friendship and activity groups
across Northumberland

Versus Arthritus - To support the reduction in long term impact and aid recovery from
the COVID 19 pandemic and the widening of the inequalities in sport and physical
activity in older people.
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Notes to the Financial Statements for the Year Ended 31 March
2023

Designated Funds

Protection of Services for Vulnerable Customers - to provide for the continuation of key services to
vulnerable customers, in the short term, in the event of a cessation in funding.

Renewal Fund (IT and Planned Maintenance) - to support improvements to the office and community
space at The Round House.

40

VirtualSignature Transaction Ref. TXGR-D6N6-H3L2 04 Dec 2023 07:51:59 GMT (UTC +0) D 1/3 P 42/44



Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2023

21 Analysis of net assets between funds

Unrestricted
General

£
Designated

£
Restricted

£
Total funds

£
Tangible fixed assets 544,945 - - 544,945
Fixed asset investments 1 - - 1
Net current assets/(liabilities) 302,585 120,000 118,505 541,090
Creditors over 1 year (148,383) - - (148,383)

Total net assets 699,148 120,000 118,505 937,653

Unrestricted

General
£

Designated
£

Restricted
£

Total funds
at 31 March

2022
£

Tangible fixed assets 564,943 - - 564,943
Fixed asset investments 1 - - 1
Net current assets/(liabilities) 259,306 - 129,724 389,030
Creditors over 1 year (181,542) - - (181,542)

Total net assets 642,708 - 129,724 772,432

22 Analysis of net funds

At 1 April
2022
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2023
£

Cash at bank and in hand 1,026,160 (160,425) - 865,735
Debt due within one year (28,010) (994) - (29,004)
Debt due after more than one
year (164,714) 27,634 - (137,080)
Finance leases and hire
purchase contracts (22,354) 5,526 - (16,828)

Net funds 811,082 (128,259) - 682,823

At 1 April
2021
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2022
£

Cash at bank and in hand 965,674 60,486 - 1,026,160
Debt due within one year (27,120) (890) - (28,010)
Debt due after more than one
year (192,538) 27,824 - (164,714)
Finance leases and hire
purchase contracts - 850 (23,204) (22,354)

Net funds 746,016 88,270 (23,204) 811,082
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Notes to the Financial Statements for the Year Ended 31 March
2023

23 Related party transactions

There were no related party transactions in the year.

Age UK (Northumberland) Trading Limited was dormant during the year.

42

VirtualSignature Transaction Ref. TXGR-D6N6-H3L2 04 Dec 2023 07:51:59 GMT (UTC +0) D 1/3 P 44/44



AGE UK NORTHUMBERLAND
England & Wales  -  Charity number 1072394

Accounts



Company registration number: 03639406

Charity registration number: 1072394

AGE UK NORTHUMBERLAND
(A company limited by guarantee)

Annual Report and Financial Statements

for the Year Ended 31 March 2022

VirtualSignature Transaction Ref. K9Q5-G327-H529 16 Dec 2022 16:34:02 GMT (UTC +0) D 2/4 P 1/42



Age UK Northumberland

Contents

Reference and Administrative Details 1

Trustees' Report 2 to 12

Independent Auditors' Report 13 to 16

Statement of Financial Activities 17

Statement of Financial Activities 18

Balance Sheet 19

Statement of Cash Flows 20

Notes to the Financial Statements 21 to 40

VirtualSignature Transaction Ref. K9Q5-G327-H529 16 Dec 2022 16:34:03 GMT (UTC +0) D 2/4 P 2/42



Age UK Northumberland

Reference and Administrative Details

Trustees P J Grahamslaw
A S Brindle
S C Milliken (resigned 4 March 2022)
A Marsh (resigned 30 March 2022)
A A Kidd
R M Francis
L Brydon (resigned 30 March 2022)
D Allison (appointed 17 August 2021)
R McEvoy
A Reynolds (appointed 30 March 2022)

Key Management Personnel A Whyte, Chief Executive
S Turner, Head of Finance
D Davies, Registered Manager (Homecare)

Registered Office The Round House
Lintonville Parkway
Ashington
Northumberland
NE63 9JZ
The charity is incorporated in England and Wales.

Company Registration Number 03639406

Charity Registration Number 1072394

Bankers Unity Trust Bank plc
4 Brindley Place
Birmingham
B1 2JB

The Co-operative Bank plc
84-86 Grey Street
Newcastle upon Tyne
NE1 6BZ

Auditor Azets Audit Services
Senior Statutory Auditor
Bulman House
Regent Centre
Gosforth
Newcastle upon Tyne
NE3 3LS

1

VirtualSignature Transaction Ref. K9Q5-G327-H529 16 Dec 2022 16:34:03 GMT (UTC +0) D 2/4 P 3/42



Age UK Northumberland

Trustees' Report

The trustees, who are directors for the purposes of company law, present the annual report together
with the financial statements and auditors' report of the charitable company for the year ended 31
March 2022.

Structure, governance and management

Nature of governing document
Age UK Northumberland was established in September 2010 and is a brand partner of Age UK
England, however the organisation has been in existence since the 1950’s.

Age UK Northumberland is a company limited by guarantee and is a registered charity with the
Charity Commission. It owns the one and only share of Age UK Northumberland Trading Ltd, which
as of 1 April 2020, has remained dormant. The company is operated by a Board of Trustees. The
powers, duties and responsibilities of the Board of Trustees are laid down in the Memorandum and
Articles of Association of the company.

Age UK Northumberland aims to promote the well-being of older people in and around
Northumberland. It is the ambition of Age UK Northumberland that everyone in later life:

• Can have a reasonable standard of living
• Can enjoy life and feel well
• Can receive high quality health and social care
• Can be comfortable, safe and secure at home
• Can feel valued and able to participate
• Can have their voice heard and influence decisions that affect their lives.

Recruitment and appointment of trustees
Applications to become a Trustee are welcomed from any individual who can empathise with the
objectives of Age UK Northumberland. Applicants are given full details of the charity and an outline of
what is expected of them in their role as a Trustee. They are then interviewed and Trustees are
appointed at the Annual General Meeting (AGM) for a period of three years, with an option to extend
by up to three more years. The Board of Trustees has the power to co-opt Trustees between AGM’s
but the co-opted Trustee must submit themselves to election at the next AGM.

Induction and training of trustees
Newly appointed Trustee undertake a full induction programme including DBS checks. All Trustees
operate in a voluntary capacity and receive no benefits from the Charity. All expenses re-claimed from
the charity are set out in the financial statements.

Arrangements for setting key management personnel remuneration
The board, who give their time freely, and did not receive any remuneration in the year, have
identified the Key Management Personnel (KMP) of the charity, as noted in the Reference and
Administration section. Together with the Board, these KMP are those in charge of directing and
controlling, running and operating the activities of the charity on a day to day basis. The pay of the
KMP is reviewed annually and normally increased in accordance with average earnings. The trustees
benchmark against pay levels of other charities and similar organisations within the sector and the
region. Pay levels are set using this information together with the budget and forecast information,
ensuring that the charity can afford any proposed increases. The Board then agree any uplift to
remuneration.

2
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Trustees' Report

Organisational structure
The Board of Trustees sets the policy, strategy, direction and governance of the charity. Board
meetings take place monthly or quarterly depending on the needs of the charity. Operationally the
charity is divided into two services - Home Care, care services provided within the home, and
Charitable Services, funded projects to support older people such as Information, Advice and
Befriending. The Board is supported by a Sub Committee for each of these services whose members
comprise of a minimum of two trustees, in addition to other advisors by invitation.

It is through these Sub-Committees that the Senior Leadership Team engage with Trustees in a
constant conversation about current performance and the implications of external factors that may
impact the charities sustainability and ability to meet its Objects. The day to day operations of the
Charity are delegated to The Chief Executive who is supported by the senior leadership team,
ensures the smooth running of all aspects of the Charity.

Risk and Risk Management
The Board of Trustees continuously assesses all types of risk to the organisation. The strategic risk
register is reviewed at each Board meeting and is an integral part of the strategic planning review
process as part of Age UK Northumberland’s governance arrangements. This is supplemented by a
number of operation risk registers by the Sub-Committees.

The Board receive periodic risk and audit assessments from appropriate external bodies to support its
risk management. This includes Age UK Quality Assurance, Health & Safety, Age UK Homecare,
Grant Impact Assessments, Investors in People and appropriate regulatory bodies.

Employment of disabled persons
Age UK Northumberland welcomes applications for employment from all prospective employees
regardless of disabilities. Age UK Northumberland is committed to developing practices that not only
meet the requirements of equalities legislation but which actively promote equality of opportunity and
maximise the abilities, skills and experience of all employees. This includes ensuring that employees
are managed in an inclusive way, taking into account individual differences and giving employees the
confidence to disclose a disability should they so wish. If an employee discloses that they have a
disability, we will engage in a discussion with them to determine training, specialist technology or
equipment, for example. In deciding what is reasonable, the practicalities and resources available to
Age UK Northumberland should be taken into account.
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Trustees' Report

Objectives and activities

Objects and aims
The objects, for which AUKN is established, are stated in the Memorandum of Association 2010 and
are as follows:

To promote the following purposes for the benefit of the public and for older people in and around
Northumberland:

• Preventing or relieving poverty of older people
• Advancing education
• Preventing or relieving sickness, disease or suffering in older people (whether social, mental or
physical)
• Promoting equality and diversity
• Promoting the human rights of older people in accordance with the European Declaration of Human
Rights
• Assisting older people in need by reason of ill-health, disability, financial hardship, social exclusion
or other disadvantage and;
• Such other charitable purposes for the benefit of older people as the Trustees may from time to time
decide

There are no restrictions specified in the Memorandum and Articles of Association other than the
geographical restriction and the fact that its activities must be for the benefit of ‘elderly people’. The
reference to Northumberland refers to the administrative County of Northumberland.

We have referred to the guidance contained in the Charity Commissions general guidance on public
benefit when reviewing our aims and objectives and in planning future activities. In particular, the
Trustees consider how planned activities will contribute to the aims and objectives they have set. All
strategic objectives are linked to the aims and values as set out in the Memorandum of Articles.
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Trustees' Report

When you engage with Age UK Northumberland, we pride ourselves on delivering against our Brand
Promise - To support, enable and inspire the local community to age well, empowering older people to
thrive.

The core Organisational Principles (our underlying DNA) upon which we govern and make our
decisions shall focus on:
• Deliver Information and Advice Services that meet the needs of the most vulnerable older members
of our local community regardless of funding source
• Be a self-sustaining organisation by raising funds and generating income through trading activities
for the purposes of delivering charitable services free to older people in need
• Use a geographical asset-based approach to work in partnership with others in the delivery of care
and support to older people within our local community
• Become a key partner in improving outcomes for older people and as influencers of policy
• Be the trusted provider of choice for older people, in delivering person centred, flexible, accessible
and equitable services that meet the needs of our local community, whilst building our knowledge
base
• Recruit, develop and value our team of volunteers, staff and trustees who when working effectively
together will continuously improve our services for older people

Our strategic objectives are:
1. Deliver person centred services
2. Improve health & wellbeing of older people in our communities
3. Reduce Loneliness - our ultimate goal is to eliminate unwanted loneliness
4. Be the first port of call and trusted advisor - for all matters relating to older people in
Northumberland
5. Protect and promote older people's rights

During 2021/2022 the organisation continued to progress in line with the strategic plan, ensuring that
the needs of older people living in Northumberland were met.

As we enter 2022/23 our Strategic Plan focuses on the opportunities for development and widening
our accessibility across the County. Seeking to eradicate unwanted loneliness and making a
measurable social impact in our community.

2021/22 Performance

During 2021/22 the Board continued to pursue the strategy formulated at the end of 2017, albeit
adapting services to the challenges that arose as our community began to exit the pandemic.

National demographics continue to show the older population of Northumberland increasing by over
33% by 2036 resulting in even greater need for our services, in particular, tackling loneliness,
dementia, advocacy, welfare, health & wellbeing and homecare.

The Covid pandemic has impacted considerably on the economic, social and health conditions facing
older people and our communities. This has resulted in greater pressure placed on our charity due to
greater competition for grants & funds, changes in minimum wage and travel time affecting our wage
bill, increased competition for each charitable donations, battle for talent across all our services,
changes in legislation, training and quality standards.

5
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Our ongoing re-structuring continued during 2021-2022 resulting in a positive end to the financial
year.

Having already come a long way towards completing our transition back to long term sustainable
operations we ended the financial year in a much stronger position both financially and operationally,
having invested time and resources in developing and reviewing protocols to ensure that our staff and
clients are kept safe. We have seen the volume of care provided, our income stream and ability to
generate a small surplus improve and we are optimistic that this will continue into 2022/2023.

During the 2021/2022 financial year we began to see the positive impact of our strong leadership
team which has resulted in increased focus on operational and financial performance, business
growth, employee engagement and customer service.

The development of services is at the core of achieving our ambitions. We maintained our focus on
delivering tailored services and continued to listen to our client base working collaboratively with our
wider Age UK colleagues, experts, sub-contractors, volunteers, partners (including Ageing Well
Network, The Older Persons pathway, MIND, Wildlife Trust, Parish Councils, Community led
organisations, Corporate Businesses) and wider stakeholders.

Increasing our visibility and encouraging greater support from our wider community has been key
during the year and we have continued to invest in our marketing and corporate engagement
activities.

Our staff and volunteers went above and beyond in their contribution to the support the needs of older
people across Northumberland.

The restructuring of our leadership team completed in March 2022 with the appointment of a Chief
Executive, who is responsible for overseeing and co-ordinating the operations of our Homecare and
Charitable Services arms of the business.

Despite the challenges that the pandemic brought during 2021/2022 we are proud to have continued
to have a considerable impact within our older community across Northumberland.
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Age UK Northumberland Achievement in 2020/2021

The key highlights are:
• Delivered 6,358 care hours per week, completing 301,087 home care calls
• Our Information and Advice Team recorded 4,950 with contacts with 1,284 clients assisting and
supporting them in welfare benefits and funding applications worth £1.175 million of welfare benefits
that otherwise not have been claimed.
• 78 clients with 85 issues accessed our Advocacy team
We are delighted to say that despite the challenges that the pandemic brought during 20210/20221
we are proud to have continued to have a considerable impact within our older community across
Northumberland.
• Launched a Bereavement Support and Counselling Service.
• Launched a Maintenance Cognitive Stimulation Therapy (MCST) Dementia Service in two locations.
• Re-opened three social groups in Ashington, Bedlington and Cramlington.
• Maintained ISO 9001
• Hosted an online event to celebrate the outstanding contribution our volunteers make to our
organisation and community
• Volunteers donated 15,744 hours of support in delivering services for older people
• Continued to provide meals on wheels and home checks for those clients who would have otherwise
attended our day services
• Collaborated with local businesses, charities and community organisations to support o
• Created and distributed 5,000 activity packs, craft parcels and 3,000 exercise DVDs to help keep
people entertained and provide health and wellbeing advice and encouragement during the winter
months.
• Made over 5,000 friendship and welfare calls to clients who were lonely and isolated.
• Created 30 online exercise classes to encourage and motivate our clients to keep moving during
lockdown.
• Relaunched over 30 face-to-face exercise classes across the county and ran a series of zoom and
face to face classes specifically for older people who had lost strength and confidence moving around
• Reached out to our community through social media campaigns, sharing health and wellbeing
advice exercises to keep moving, and reminding people that we are here to help.
• Attracted funding from several key grants holders in order to fund our charitable services work.
• Our teams continued to provide our services throughout lockdown, adjusting their way of working to
fit with national guidelines - we are incredibly proud and grateful for the unwavering commitment and
support that all of our teams showed Age UK Northumberland and our clients.

Fundraising disclosures
During 2021/22 the charity did not use a professional fundraiser or commercial participator to raise
funds. Any monies raised direct from the public follows all guidelines set out by the Charity
Commission and UK law in every respect. We respect the privacy and contact preferences of all
public donors.

Public benefit
The trustees have referred to the guidance in the Charities Commission’s general guidance on public
benefit when reviewing the aims and objectives in planning future activity. The charitable objectives
are set out to ensure clear and demonstrable public benefit.

Age UK Northumberland aims to improve the quality of lives for older people within the county.
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Our Homecare services provide high quality health and social care for people in their homes, for
example help with dressing, washing and managing the home. This ensures people to remain
independent in the place that they are most comfortablefor as long as they wish/ are able. We consult
with people in planning what they need and help them to enjoy life, feel valued and for some we
provide their only regular contact with the outside world.

Our Day Care services and Lunch Clubs unfortunately remained closed as a result of the continued
spikes in Covid. We did however, put in place a meals on wheels and check in service for our Day
Care clients and provided activity packs and food parcels to help keep them entertained and maintain
their wellbeing.

The Information and Advice team provided free confidential advice to over 1,000 older people on a
wide range of issues. These include state benefits – our team secured over £1.175m in annualised
benefits for older people in 2021/22, finding appropriate accommodation and care services, Will
writing, staying warm and safe at home, social activities, falls prevention and future life planning
advice.

All of our advice services enable people tomake decisions that affect their well-being, rights and
enjoyment of life based on independent information.

Our Social Fridays gradually returned, welcoming new and old members to our groups and have
continued to grow in participation. For those clients who have been less confident to return to social
settings, we continued to provide weekly welfare calls and deliveries of activity pack, exercise DVDs
and crafts.

We offer a Non-Statutory Advocacy service that aims to empower people to have their voice heard on
issues that are important to them, to ensure that their views and wishes are genuinely considered and
to defend and secure their rights. It reduces peoples’ anxiety and gives them a voice in decisions that
affect their lives. The advocacy service fills the gaps for older vulnerable people who do not have a
statutory right to advocacy support.

The Health and Wellbeing team reintroduced over 30 face to face classes across the county, several
zoom groups and facilitated the delivery of a portfolio of online short classes. At the beginning of
2022, the team was expanded to create the NHS How Fit Project, working with local care homes to
increase residents’ strength, balance and mobility.

A Bereavement Support and Counselling Service was introduced across the county to provide 12
weeks of counselling support to people who have lost a loved one.

MCST Dementia Groups were launched to help people living with mild to moderate dementia improve
their mood, mental health and cognitive function through a range of activities and peer support and
interaction. The group also aims to support the carers of our members, providing peer support and
access to our support services.

Our Volunteers provide a priceless contribution to our ability to support older people across the county
and we aim to ensure that they also benefit from learning new skills, socialising and having fun. Many
of our services rely on our excellent team of volunteers.
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The role of volunteers in Age Northumberland
During 2021/22 our volunteers returned to The Round House, Ashington, to support our service
delivery – Information and Advice, Admin, Social Groups, Friendship Line, Reception, Exercise
Classes and continued to support us with delivery of activity packs and support at events.

Volunteers accounted for 15,744 hours of time over the year, the equivalent of £155,865 at Living
Wage.

Going concern
The charity meets its day to day working capital requirements through cash generated from
operations.

The charity's forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account possible changes in
trading performance. This also considers the effectiveness of available measures to assist in
mitigating the impact.
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Financial review

Policy on reserves
Age UK Northumberland‘s reserves amounted to £772,432 at 31 March 2022, of which £129,724
were restricted funds. The organisation recognises that the restricted funds are monies held subject to
specific conditions set by the donor or funder.

The Trustees have examined the requirements of the Charity to identify free reserves in accordance
with the definition included within the charity statement of recommended practice (SORP).

Free reserves are calculated as unrestricted reserves that are freely available and are the net current
assets of the charity, excluding any funds relating to restricted funds. As at 31 March 2022 free
reserves are calculated as totalling £259,306 (2021 - £270,434).

The Trustees recognise that the free reserves at 31 March 2022 fall below their aim of holding a
minimum of six months running costs should there be an interruption in any of its funding sources.
The charity’s annual budgeting and forecasting processes include financial targets that support a
gradual replenishment of the charity’s reserves. However the continued impact of the coronavirus
pandemic, in particular the rising cost of employment and recruitment of care staff has hindered that
journey during this financial year. In January 2022 the charity signed up to Northumberland Council’s
initiative to implement the, then proposed,30ncrease in National Living Wage early. This meant we
were able to ensure our staff received the April 2022 National Living Wage, as a minimum, throughout
the winter period. Since then we have joined the Council’s Wage Support Scheme which means our
salaries, from April 2022, reflect the Real Living Wage as set out by the Real Living Wage Foundation.

The charity is committed to continually reviewing its income streams and cost base to ensure it
balances the need to hold free reserves, meet an increasing need for existing and new services and
to ensure we provide competitive remuneration to our staff.

Over the years the organisation has been fortunate in receiving various legacies, donations and
grants to finance some of its activities. These are usually given for specific purposes and are treated
as restricted funds in the financial statements. The movement in these funds during the financial year
to 31 March 2022 can be seen in the financial statements. Further details on the restricted funds
created by donations and legacies can be found at Note 20 to these accounts.

Investment policy and objectives
In accordance with the Memorandum of Articles the Board of Trustees is empowered to invest monies
not immediately required for the charity's own purposes in such investments, securities or property
that it deems fit, provided that the Board seeks written expert advice from a person of standing who is
authorised to give investment advice under the Financial Services Act 1986 or other relevant
legislation.

The Trustees currently feel that the level of reserves held is not sufficient to hold long term
investments however the current strategy is to hold reserves on short term deposits, managing the
best possible return despite interest rates being low.

This investment policy will continue to be reviewed by the Board during 2022/23.
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Plans for future periods

Aims and key objectives for future periods
At their meeting in September 2022 the trustees reviewed and agreed the future strategy for the
charity and in particular how our organisation will support older people across Northumberland as we
exit the coronavirus pandemic and, what services may be required in response to the cost of living
crisis. As a charity the complexities of our geography bring with it challenges and varying needs from
our clients. During 2022/23 a clear focus on what the needs are across the county will be a focus,
utilising Community hubs to ensure accessibility to our services for all. The well documented Cost of
Living Crisis facing all is anticipated to have a particular on older people many of who live on fixed
incomes. As such charitable response will be reflective of this new and deeply worrying crisis for
many.

The charity acknowledges that its greatest strength is its people, both employees and volunteers. A
focused people plan will be developed and implementation commenced during this financial year.
During the pandemic, for obvious reasons of safety, engagement with both staff and our customers
was hindered and largely remote, such as the use of feedback surveys and other electronic means. It
is the trustees intention that 22/23 will include in particular, a focus on greater face to face
engagement with both customers, stakeholders and our staff & volunteers.

Key initiatives already planned include :
• Opening a further two social groups and three dementia groups in the county
• Following the Age UK Northumberland Platinum Jubilee celebration in June 22 which brought
together our older people with volunteers who have supported them during the pandemic, we plan to
hold more face to face social gatherings
• We hope to host a fundraising event in order to build awareness and engage with local businesses,
partners and the community
• We are investing in our employee team with individual training and development plans to ensure that
we support their training and mental health needs
• Introduction of CareFriends, a ‘refer a friend’ service, to incentivise our staff to support our
recruitment process
• Continue to build awareness and reputation at the voice of expertise and support for older people
across the county
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Statement of Trustees' Responsibilities
The trustees (who are also the directors of Age UK Northumberland for the purposes of company law)
are responsible for preparing the trustees' report and the financial statements in accordance with the
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)
and applicable law and regulations.

Company law requires the trustees to prepare financial statements for each financial year. Under
company law the trustees must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the charitable company and of its incoming
resources and application of resources, including its income and expenditure, for that period. In
preparing these financial statements, the trustees are required to:

• select suitable accounting policies and apply them consistently;

• observe the methods and principles in the Charities SORP;

• make judgements and estimates that are reasonable and prudent;

• state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

• prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charitable company's transactions and disclose with reasonable accuracy at any time the
financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the
charitable company and hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.

Disclosure of information to auditor
Each trustee has taken steps that they ought to have taken as a trustee in order to make themselves
aware of any relevant audit information and to establish that the charity's auditor is aware of that
information. The trustees confirm that there is no relevant information that they know of and of which
they know the auditor is unaware.

Reappointment of auditor
Azets Audit Services Limited, trading as Azets Audit Services, were appointed auditor to the company
following their acquisition of the trade of Tait Walker LLP, trading as MHA Tait Walker, on 1 May
2022.

In accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of
Azets Audit Services as auditors of the charity is to be proposed at the forthcoming Annual General
Meeting.

The annual report was approved by the trustees of the charity on .................... and signed on its
behalf by:

.........................................
D Allison
Trustee
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Opinion
We have audited the financial statements of Age UK Northumberland (the 'charity') for the year ended
31 March 2022, which comprise the Statement of Financial Activities, Balance Sheet, Statement of
Cash Flows, and Notes to the Financial Statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is United
Kingdom Accounting Standards, comprising Charities SORP - FRS 102 'The Financial Reporting
Standard applicable in the UK and Republic of Ireland' and applicable law (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:

• give a true and fair view of the state of the charity's affairs as at 31 March 2022 and of its incoming
resources and application of resources, including its income and expenditure for the year then
ended;

• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

• have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and the provisions available for small
entities, in the circumstances set out in note to the financial statements, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements were authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report.

Other information
The trustees are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor’s report
thereon. Our opinion on the financial statements does not cover the other information and, except to
the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

• the information given in the Trustees' Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

• the Trustees' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the Trustees' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

• adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

• the financial statements are not in agreement with the accounting records and returns; or

• certain disclosures of trustees remuneration specified by law are not made; or

• we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Statement of Trustees' Responsibilities (set out on page 12), the
trustees are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

Enquiries with management about any known or suspected instances of non-compliance with laws
and regulations including fraud;
- Reviewing the most recent reports issued by regulators;
- Reviewing board minutes;
- Challenging assumptions and judgements made by management in their significant accounting
estimates; and
- Auditing the risk of management override of controls, including through testing journal entries and
other adjustments for appropriateness.

Because of the field in which the client operates, we identified the following areas as those most likely
to have a material impact on the financial statements: Care Quality Commission (CQC), health and
safety and food hygiene regulations, anti-bribery and corruption, and compliance with the UK
Companies Act, and the Charities Act.

Owing to the inherent limitations of an audit, there is an unavoidable risk that some material
misstatements in the financial statements may not be detected, even though the audit is properly
planned and performed in accordance with the ISAs (UK). For instance, the further removed
non-compliance is from the events and transactions reflected in the financial statements, the less
likely the auditor is to become aware of it or recognise the non-compliance.

A further description of our responsibilities is available on the Financial Reporting Council’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report
This report is made solely to the charitable company's trustees, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charity's trustees those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company and its trustees as a body, for our audit
work, for this report, or for the opinions we have formed.
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Age UK Northumberland

Independent Auditor's Report to the Members of Age UK
Northumberland

......................................
Simon Brown BA ACA DChA (Senior Statutory Auditor)
For and on behalf of
Azets Audit Services
Chartered Accountants
Statutory Auditor

Bulman House
Regent Centre
Gosforth
Newcastle upon Tyne
NE3 3LS

Date:.............................

Azets Audit Services is a trading name of Azets Audit Services Limited
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Age UK Northumberland

Statement of Financial Activities for the Year Ended 31 March 2022
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2022
£

Total
2021
£

Income and Endowments from:
Donations and legacies 3 84,333 235,640 319,973 441,137
Charitable activities 4 6,699,760 - 6,699,760 6,852,517
Investment income 5 155 - 155 193

Total Income 6,784,248 235,640 7,019,888 7,293,847

Expenditure on:
Charitable activities 6 (6,775,579) (240,339) (7,015,918) (7,005,063)

Total Expenditure (6,775,579) (240,339) (7,015,918) (7,005,063)

Net income/(expenditure) 8,669 (4,699) 3,970 288,784
Transfers between funds 5,850 (5,850) - -

Net movement in funds 14,519 (10,549) 3,970 288,784

Reconciliation of funds

Total funds brought forward 628,189 140,273 768,462 479,678

Total funds carried forward 20 642,708 129,724 772,432 768,462

All of the charity's activities derive from continuing operations during the above two periods.

The funds breakdown for 2021 is shown in note 20.
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Age UK Northumberland

Comparative Statement of Financial Activities for the Year Ended
31 March 2021
(Including Income and Expenditure Account and Statement of Total
Recognised Gains and Losses)

Note
Unrestricted

£
Restricted

£

Total
2021
£

Income and Endowments from:
Donations and legacies 3 250,132 191,005 441,137
Charitable activities 4 6,852,517 - 6,852,517
Investment income 5 193 - 193

Total income 7,102,842 191,005 7,293,847

Expenditure on:
Charitable activities 6 (6,813,146) (191,917) (7,005,063)

Total expenditure (6,813,146) (191,917) (7,005,063)

Net income/(expenditure) 289,696 (912) 288,784

Net movement in funds 289,696 (912) 288,784

Reconciliation of funds

Total funds brought forward 338,493 141,185 479,678

Total funds carried forward 20 628,189 140,273 768,462
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Age UK Northumberland

(Registration number: 03639406)
Balance Sheet as at 31 March 2022

Note
2022
£

2021
£

Fixed assets
Tangible assets 13 564,943 550,292
Investments 14 1 1

564,944 550,293

Current assets
Debtors 15 667,391 422,160
Cash at bank and in hand 16 1,026,160 965,674

1,693,551 1,387,834

Creditors: Amounts falling due within one year 17 (1,304,521) (977,127)

Net current assets 389,030 410,707

Total assets less current liabilities 953,974 961,000

Creditors: Amounts falling due after more than one year 18 (181,542) (192,538)

Net assets 772,432 768,462

Funds of the charity:

Restricted income funds
Restricted funds 20 129,724 140,273

Unrestricted income funds
Unrestricted funds 642,708 628,189

Total funds 20 772,432 768,462

The financial statements on pages 17 to 40 were approved by the trustees, and authorised for issue
on .................... and signed on their behalf by:

.........................................
D Allison
Trustee
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Age UK Northumberland

Statement of Cash Flows for the Year Ended 31 March 2022

Note
2022
£

2021
£

Cash flows from operating activities

Net cash income 3,970 288,784

Adjustments to cash flows from non-cash items
Depreciation 30,891 19,620
Investment income 5 (155) (193)

34,706 308,211

Working capital adjustments
Increase in debtors 15 (245,231) (78,127)
Increase in creditors 17 70,532 171,959
Increase in deferred income 18 250,446 12,186

Net cash flows from operating activities 110,453 414,229

Cash flows from investing activities
Interest receivable and similar income 5 155 193
Purchase of tangible fixed assets 13 (45,542) (20,969)

Net cash flows from investing activities (45,387) (20,776)

Cash flows from financing activities
Repayment of loans and borrowings 17 (26,934) (26,039)
Advance of new HP and repayments within the year 19 22,354 -

Net cash flows from financing activities (4,580) (26,039)

Net increase in cash and cash equivalents 60,486 367,414

Cash and cash equivalents at 1 April 965,674 598,260

Cash and cash equivalents at 31 March 1,026,160 965,674

All of the cash flows are derived from continuing operations during the above two periods.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

1 Charity status
The charity is limited by guarantee, incorporated in England and Wales, and consequently does not
have share capital. Each of the trustees is liable to contribute an amount not exceeding £1 towards
the assets of the charity in the event of liquidation.

The address of its registered office is: The Round House, Lintonville Parkway, Ashington,
Northumberland, NE63 9JZ

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

Statement of compliance
The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102) (effective 1 January 2019) - (Charities SORP (FRS 102)), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102). They also comply with the Companies Act
2006 and Charities Act 2011.

Basis of preparation
Age UK Northumberland meets the definition of a public benefit entity under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in the
relevant accounting policy notes.

Going concern
The financial statements have been prepared on a going concern basis.

The charity’s forecasts and projections for the next twelve months show that the charity should be
able to continue in operational existence for that period, taking into account reasonable possible
changes in trading performance. The charity has strong positive cash balances and is forecasting for
this to continue to be the case. The trustees have stress tested their forecasts, taking into account
various scenarios, and remain confident that the uncertainties do not cast significant doubt on the
company’s ability to continue as a going concern. For these reasons the trustees have continued to
prepare the accounts on a going concern basis.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

Estimation uncertainty and judgements
The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported.

There are considered to be no significant judgements (apart from those involving estimations) that
management has made in the process of applying the entity's accounting policies which effect the
amounts recognised in the financial statements.

Accounting estimates and assumptions are made concerning the future and, by their nature, will rarely
equal the related actual outcome. The key assumptions and other sources of estimation uncertainty
have a significant risk of causing a material adjustment to the carrying amount of assets and liabilities
within the next financial year are as follows:

Depreciation is estimated so as to write off the cost of an asset, less its residual value, over the useful
economic life of that asset. An estimate of the useful economic life of assets is detailed in the
depreciation accounting policy.

Income and endowments
All income is recognised once the charity has entitlement to the income, it is probable that the income
will be received and the amount of the income receivable can be measured reliably.

Donations and legacies
Donations are recognised when the charity has been notified in writing of both the amount and
settlement date. In the event that a donation is subject to conditions that require a level of
performance by the charity before the charity is entitled to the funds, the income is deferred and not
recognised until either those conditions are fully met, or the fulfilment of those conditions is wholly
within the control of the charity and it is probable that these conditions will be fulfilled in the reporting
period.

Legacy gifts are recognised on a case by case basis following the grant of probate when the
administrator/executor for the estate has communicated in writing both the amount and settlement
date. In the event that the gift is in the form of an asset other than cash or a financial asset traded on
a recognised stock exchange, recognition is subject to the value of the gift being reliably measurable,
with a degree of reasonable accuracy and the title to the asset having been transferred to the charity.

Grants receivable
Grants are recognised when the charity has an entitlement to the funds and any conditions linked to
the grants have been met. Where performance conditions are attached to the grant and are yet to be
met, the income is recognised as a liability and included on the balance sheet as deferred income to
be released.

Deferred income
Deferred income represents amounts received for future periods and is released to incoming
resources in the period for which, it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which must be met before the charity has unconditional
entitlement.

Other trading activities
Income from commercial trading activities is recognised as earned (as the related goods and services
are provided) and as rental and service charges fall due.

22

VirtualSignature Transaction Ref. K9Q5-G327-H529 16 Dec 2022 16:34:14 GMT (UTC +0) D 2/4 P 24/42



Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

Investment income
Dividends are recognised once the dividend has been declared and notification has been received of
the dividend due.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is
probable settlement is required and the amount can be measured reliably. All costs are allocated to
the applicable expenditure heading that aggregate similar costs to that category. Where costs cannot
be directly attributed to particular headings they have been allocated on a basis consistent with the
use of resources, with central staff costs allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use. Other support costs are allocated based on the
spread of staff costs.

Charitable activities
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities
and services for its beneficiaries. It includes both costs that can be allocated directly to such activities
and those costs of an indirect nature necessary to support them.

Support costs
Support costs include central functions and have been allocated to activity cost categories on a basis
consistent with the use of resources, for example, allocating property costs by floor areas, or per
capita, staff costs by the time spent and other costs by their usage.

Governance costs
These include the costs attributable to the charity’s compliance with constitutional and statutory
requirements, including audit, strategic management and trustees' meetings and reimbursed
expenses.

Government grants
Government grants are recognised based on the accrual model and are measured at the fair value of
the asset received or receivable. Grants are classified as relating either to revenue or to assets.
Grants relating to revenue are recognised in income over the period in which the related costs are
recognised. Grants relating to assets are recognised over the expected useful life of the asset. Where
part of a grant relating to an asset is deferred, it is recognised as deferred income.

Taxation
The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010
and therefore it meets the definition of a charitable company for UK corporation tax purposes.
Accordingly, the charity is potentially exempt from taxation in respect of income or capital gains
received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section
256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income or gains are
applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing £500 or more are initially recorded at cost, less any subsequent
accumulated depreciation and subsequent accumulated impairment losses. Where more than one
item is purchased at the same time and the total cost exceeds £500 this may be capitalised.

The charity took advantage of the deemed cost provision on the transition to FRS102.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any
estimated residual value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Equipment 12.5% straight line
Furniture 12.5% straight line
Office equipment 12.5% straight line
Motor vehicles 25% reducing balance
Computer equipment 33.3% straight line
Buildings 2.5% straight line

Impairment of fixed assets
Buildings were impaired during the year ended 31st March 2010 by £1,527,404. A subsequent
valuation report was obtained during April 2015 which did not change this original impairment.

In prior periods, subsequent to impairing the building, the board agreed to calculate depreciation and
charge this annually based on the building’s original cost. This had the effect of further reducing the
Net Book Value of the building below £500k. The board have since agreed (during the year ended 31
March 2021) to revise the depreciation policy to that stated below, which has had the effect of no
depreciation being charged on buildings since the 31 March 2021 year end (which would otherwise
have been £64k).

The depreciation policy on buildings is changed to; Depreciation will be calculated on the cost of the
building at a rate of 2.5% per annum. However, the board will not depreciate the building further once
its carrying value is reduced below £500k. The board believe that the residual value of the building will
not reduce below £500k, and that all ongoing repairs and maintenance charged to the S.O.F.A during
the period reflect the cost of using the building.

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the
ordinary course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at
amortised cost using the effective interest method, less provision for impairment. A provision for the
impairment of trade debtors is established when there is objective evidence that the charity will not be
able to collect all amounts due according to the original terms of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly
liquid investments that are readily convertible to a known amount of cash and are subject to an
insignificant risk of change in value.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if the charity
does not have an unconditional right, at the end of the reporting period, to defer settlement of the
creditor for at least twelve months after the reporting date. If there is an unconditional right to defer
settlement for at least twelve months after the reporting date, they are presented as non-current
liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at
amortised cost using the effective interest method.

Borrowings
Interest-bearing borrowings are initially recorded at fair value, net of transaction costs.

Interest expense is recognised on the basis of the effective interest method and is included in interest
payable and similar charges.

Borrowings are classified as current liabilities unless the charity has an unconditional right to defer
settlement of the liability for at least twelve months after the reporting date.

Provisions
Provisions are recognised when the charity has an obligation at the reporting date as a result of a past
event, it is probable that the charity will be required to settle that obligation and a reliable estimate can
be made of the amount of the obligation.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees discretion in
furtherance of the objectives of the charity.

Restricted income funds are those donated for use in a particular area or for specific purposes, the
use of which is restricted to that area or purpose.

Pensions and other post retirement obligations
Eligible staff are automatically enrolled into the Peoples Pension. The regular cost of providing
retirement pensions and related benefits for these members of staff is charged to the Statement of
Financial Activities over the employees' service lives on the basis of percentage of earnings.

Financial instruments

Classification
Financial assets and financial liabilities are recognised when the charity becomes a party to the
contractual provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in
the assets of the charity after deducting all of its liabilities.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

Recognition and measurement
All financial assets and liabilities are initially measured at transaction price (including transaction
costs), except for those financial assets classified as at fair value through profit or loss, which are
initially measured at fair value (which is normally the transaction price excluding transaction costs),
unless the arrangement constitutes a financing transaction. If an arrangement constitutes a financing
transaction, the financial asset or financial liability is measured at the present value of the future
payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only
when there exists a legally enforceable right to set off the recognised amounts and the charity intends
either to settle on a net basis, or to realise the asset and settle the liability simultaneously.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows
from the financial asset expire or are settled, b) the charity transfers to another party substantially all
of the risks and rewards of ownership of the financial asset, or c) the charity, despite having retained
some, but not all, significant risks and rewards of ownership, has transferred control of the asset to
another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged,
cancelled or expires.

Investments
Investments in subsidiaries and associates are measured at cost less impairment. For investments in
subsidiaries acquired for consideration including the issue of shares qualifying for merger relief, cost
is measured by reference to the nominal value of the shares issued plus fair value of other
consideration. Any premium is ignored.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

3 Income from donations and legacies

Unrestricted
funds Restricted Total Total
General

£
funds
£

2022
£

2021
£

Donations and legacies;
Donations from individuals 29,075 11,078 40,153 45,783

Grants, including capital grants;
Government grants 16,441 - 16,441 117,711
Grants from other charities 38,817 224,562 263,379 277,643

84,333 235,640 319,973 441,137

2022
£

2021
£

Age UK National 34,417 88,237
Armed Forces Covenant Fund Trust 15,832 20,000
Community Chest 729 -
Community Foundation 20,772 58,418
The Joicey Trust 3,400 4,000
Joining Forces - MOD - 1,218
Karbon Homes - 2,500
National Lottery 120,000 92,370
Grass Roots Suicide Prevention - 5,000
Other 1,010 3,900
The Lesley & Lilian Manning Charitable Trust 1,000 1,000
The William Leech Foundation - 1,000
Garfield Weston 25,000 -
Dementia MCST 20,000 -
Rise North East 10,000 -
Scam Prevention 8,165 -
Wansbeck CVS 3,054 -

263,379 277,643
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

4 Income from charitable activities

Unrestricted
funds Total Total
General

£
2022
£

2021
£

Charitable activities 6,699,760 6,699,760 6,852,517

5 Investment income

Unrestricted
funds Total Total
General

£
2022
£

2021
£

Interest receivable and similar income;
Interest receivable on bank deposits 155 155 193

6 Expenditure on charitable activities

Unrestricted
funds Restricted Total
General

£
funds
£

2022
£

Charitable activities 6,775,579 240,339 7,015,918

Unrestricted
funds Restricted Total
General

£
funds
£

2021
£

Charitable activities 6,813,146 191,917 7,005,063

Included in the expenditure analysed above, there are governance costs of £201,564 (2021 -
£198,771) which relate directly to charitable activities. See note 7 for further details.
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
2022

7 Analysis of governance and support costs

Support costs allocated to charitable activities
Governance

costs
£

Total
2022
£

Employment costs 175,965 175,965
Audit and accounting fees 11,700 11,700
Legal and other professional costs 13,823 13,823
Trustee expenses and indemnity insurance 76 76

201,564 201,564

Governance
costs
£

Total
2021
£

Employment costs 173,389 173,389
Audit and accounting fees 11,100 11,100
Legal and other professional costs 14,206 14,206
Trustee expenses and indemnity insurance 76 76

198,771 198,771

8 Net incoming/outgoing resources
Net incoming resources for the year include:

2022
£

2021
£

Audit fees 11,700 11,100
Depreciation of fixed assets 30,891 19,620
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Age UK Northumberland

Notes to the Financial Statements for the Year Ended 31 March
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9 Trustees remuneration and expenses
No trustees, nor any persons connected with them, have received any remuneration from the charity
during the year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the
year.

10 Staff costs
The aggregate payroll costs were as follows:

2022
£

2021
£

Staff costs during the year were:
Wages and salaries 5,632,727 5,631,736
Social security costs 410,413 393,639
Pension costs 106,297 104,352

6,149,437 6,129,727

The monthly average number of persons (including senior management team) employed by the
charity during the year was as follows:

2022
No

2021
No

Employees 300 314

No employee received emoluments of more than £60,000 during the year.

The number of employees whose emoluments fell within the following bands was:

2022
No

2021
No

£60,001 - £70,000 - 2

The total employee benefits of the key management personnel of the charity were £268,246 (2021 -
£223,234).

11 Auditors' remuneration
2022
£

2021
£

Audit of the financial statements 11,700 11,100
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12 Taxation
The charity is exempt from taxation in respect of income or capital gains received within categories
covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation of
Chargeable Gains Act 1992, to the extent that such income or gains are applied exclusively to
charitable purposes.

13 Tangible fixed assets
Land and
buildings

£

Furniture and
equipment

£

Motor
vehicles

£
Total
£

Cost
At 1 April 2021 2,693,369 348,363 69,000 3,110,732
Additions - 17,338 28,204 45,542

At 31 March 2022 2,693,369 365,701 97,204 3,156,274

Depreciation
At 1 April 2021 2,201,927 310,008 48,505 2,560,440
Charge for the year - 24,238 6,653 30,891

At 31 March 2022 2,201,927 334,246 55,158 2,591,331

Net book value

At 31 March 2022 491,442 31,455 42,046 564,943

At 31 March 2021 491,442 38,355 20,495 550,292
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Revaluation
The charity's Building was impaired on 31 March 2010. A subsequent update during April 2015 did not
change this impairment. The charity took advantage of the deemed cost provision on the transition to
FRS102.

Had this class of asset been measured on a historical cost basis without the impairment, their carrying
amounts would have been £1,953,559 (2021 - £1,953,559).

Included in the above Land and Buildings net book value is:
Land £65,290
Leasehold buildings £nil
Freehold buildings £426,153

The trustees have considered the value of the Land and Buildings above as at the year end and have
concluded that the value of these would not be lower than £491,443. They have therefore decided not
to depreciate the asset any further.

Assets held under finance leases and hire purchase contracts
The net carrying amount of tangible assets includes the following amounts in respect of assets held
under finance leases and hire purchase contracts:

2022
£

2021
£

Motor Vehicles 26,420 -
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14 Fixed asset investments

Shares in group undertakings and participating interests
Subsidiary

undertakings
£

Total
£

Cost
At 1 April 2021 1 1

At 31 March 2022 1 1

Net book value

At 31 March 2022 1 1

At 31 March 2021 1 1

Details of undertakings
The charity owns 100% share capital of Age UK Northumberland Trading Limited.

Subsidiaries

The profit for the financial period of Age UK Northumberland Trading Limited was £Nil (2021 - £Nil)
and the aggregate amount of capital and reserves at the end of the period was £(1) (2021 - £(1)).

The subsidiary has been dormant throughout the 2022 and 2021 accounting period thus there is no
requirement to prepare consolidated accounts.

15 Debtors
2022
£

2021
£

Trade debtors 437,195 250,693
Prepayments 38,530 63,484
Accrued income 188,377 97,745
Other debtors 3,289 10,238

667,391 422,160

Included in trade debtors are bad debt provisions totalling £3,848 (2021 - £6,551).
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16 Cash and cash equivalents
2022
£

2021
£

Cash on hand 200 200
Cash at bank 1,025,960 965,474

1,026,160 965,674

17 Creditors: amounts falling due within one year
2022
£

2021
£

Bank loans 28,010 27,120
Trade creditors 50,447 73,785
Hire purchase and finance leases 5,526 -
Due to group undertakings - 1
Other taxation and social security 170,137 152,569
Other creditors 380,448 356,563
Accruals 403,322 350,904
Deferred income 266,631 16,185

1,304,521 977,127

2022
£

2021
£

Deferred income at 1 April 2021 16,185 3,999
Resources deferred in the period 263,000 16,185
Amounts released from previous periods (12,554) (3,999)

Deferred income at year end 266,631 16,185

Deferred income relates to amounts paid for contractual services due in the next financial period

18 Creditors: amounts falling due after one year
2022
£

2021
£

Bank loans 164,714 192,538
Hire purchase and finance leases 16,828 -

181,542 192,538
The bank loan is secured with a fixed charge over the Land on the south side of Lintonville Parkway,
Ashington. The loan attracts interest at a rate of 4.5% per annum.
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19 Obligations under leases and hire purchase contracts

Operating lease commitments
Total future minimum lease payments under non-cancellable operating leases are as follows:

2022
£

2021
£

Other
Within one year 7,868 7,868
Between one and five years 5,307 14,841

13,175 22,709

20 Funds
Balance at
1 April
2021
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2022
£

Unrestricted funds

General
General Fund 628,189 6,784,248 (6,775,579) 5,850 642,708

Restricted funds
Alnwick Friendship Club 2,353 - - - 2,353
Armed Forces Covenant - 15,831 (15,831) - -
CJW Blackett Holiday
Fund 103,931 - (2,295) - 101,636
Community Chest Cafe
Refurb - 729 (729) - -
Covid Reset (National
Lottery) - 120,000 (120,000) - -
Covid Reset (Garfied
Weston) - 25,000 (25,000) - -
Dementia MCST - Age
UK - 20,000 (20,000) - -
Digital Skills - 3,054 (3,054) - -
EL Moody Fund 5,115 - - (3,642) 1,473
Exercising through Covid - 1,825 (1,825) - -
Friendship Line 6,156 11,078 (2,966) - 14,268
Health Promotion 414 - (414) - -
Information and Advice 10,102 - (10,102) - -
John Swan Charlton Fund 9,994 - - - 9,994
Scams Prevention - Age
UK - 8,166 (8,166) - -
Sporting Force (Veterans) - 1,010 (1,010) - -
Sport England / RISE - 10,000 (10,000) - -
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Balance at
1 April
2021
£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March
2022
£

William Webster 2,208 - - (2,208) -
Community Foundation
(NBS) - 2,960 (2,960) - -
Community Foundation
EDF Blyth - 3,523 (3,523) - -
Community Foundation
Eglingham - 2,464 (2,464) - -
Community Foundation
-Ventient Sisters - 10,000 (10,000) - -

Total restricted funds 140,273 235,640 (240,339) (5,850) 129,724

Total funds 768,462 7,019,888 (7,015,918) - 772,432
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The specific purposes for which the funds are to be applied are as follows:

Alnwick Friendship Club - Interest to be donated to the Alnwick Friendship Club.

Armed Forces Covenant – To provide advice, support and friendship to local veterans.

CJW Blackett Holiday Fund - To provide day trips and holidays for needy older people in the rural
areas of the County.

Covid Reset funded by The National Lottery Community Fund (RC North East and Cumbria Region)
and Garfield Weston Foundation – Supporting older people across Northumberland through the
continued challenges of the Covid Pandemic and beyond. Helping them to recondition their body and
mind through a range of services, group sessions and support.

Dementia MCST – Support for people living with mild to moderate dementia through a programme of
Maintenance Cognitive Stimulation Therapy, which is proven to improve mood, cognitive function and
memory.

Digital Skills – purchase of 4 computers for The Round House community areas to create a digital hub
to help our older people access the online world in a safe and supported environment.

EL Moody Fund - A legacy left to Age UK for the purchase of a minibus to support older people in the
Ashington and Cramlington areas.

Exercising through Covid – A project designed to help build strength, balance and reduce potential
falls in older people who had become deconditioned during the pandemic.

Friendship Line - Specific donations received to supplement the costs of this service.

Health Promotion - Donations of gym equipment for use in the Round House

Information and Advice - Specific donations received to supplement the costs of this service.

John Swan Charlton Fund - A legacy left to Age UK for the benefit of older people in the Bedlington
area.

Koast Radio - This was a project to run radio shows aimed at providing support and entertainment to
older people during the Covid 19 crisis

Scams Prevention – A two year programme of practical one to one advice and presentations to help
build awareness of scams and how to avoid them, funded by Age UK via Lloyds Bank.

Sporting Force (Veterans) – A partnership with Age UK North Tyneside to engage and support our
older veterans living across North Tyneside and Northumberland.

Sport England/RISE – Face to face and online classes designed to improve strength, balance,
mobility and confidence of older people as they start to move out of their home and restart ‘normal’
life.

William Webster - To assist in the purchase of a minibus.
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Community Foundation Grants:

Newcastle Building Society - To improve the financial wellbeing of our community
through advice and signposting.

EDF Blyth - To support older people in Blyth through our range of services

Eglingham - To support older people in Eglingham through our range of services

Ventient Sisters - To support older people in the Ventient Sisters Wind Farm
area through our range of services
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21 Analysis of net assets between funds
Unrestricted
General

£
Restricted

£
Total funds

£
Tangible fixed assets 564,943 - 564,943
Fixed asset investments 1 - 1
Net current assets/(liabilities) 259,306 129,724 389,030
Creditors over 1 year (181,542) - (181,542)

Total net assets 642,708 129,724 772,432

Unrestricted

General
£

Restricted
£

Total funds
at 31 March

2021
£

Tangible fixed assets 550,292 - 550,292
Fixed asset investments 1 - 1
Net current assets/(liabilities) 270,434 140,273 410,707
Creditors over 1 year (192,538) - (192,538)

Total net assets 628,189 140,273 768,462

22 Analysis of net funds
At 1 April
2021
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2022
£

Cash at bank and in hand 965,674 60,486 - 1,026,160
Debt due within one year (27,120) (890) - (28,010)
Debt due after more than one
year (192,538) 27,824 - (164,714)
Finance leases and hire
purchase contracts - 850 (23,204) (22,354)

Net debt 746,016 88,270 (23,204) 811,082

At 1 April
2020
£

Financing
cash flows

£

New finance
leases

£

At 31 March
2021
£

Cash at bank and in hand 598,260 367,414 - 965,674
Debt due within one year (26,047) (1,073) - (27,120)
Debt due after more than one
year (219,650) 27,112 - (192,538)

Net debt 352,563 393,453 - 746,016
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23 Related party transactions
There were no related party transactions in the year.

Age UK (Northumberland) Trading Limited was dormant during the year.
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

7KH WUXVWHHV� ZKR DUH GLUHFWRUV IRU WKH SXUSRVHV RI FRPSDQ\ ODZ� SUHVHQW WKH DQQXDO UHSRUW WRJHWKHU
ZLWK WKH ILQDQFLDO VWDWHPHQWV DQG DXGLWRUV
 UHSRUW RI WKH FKDULWDEOH FRPSDQ\ IRU WKH \HDU HQGHG ��
0DUFK �����

6WUXFWXUH� JRYHUQDQFH DQG PDQDJHPHQW

Nature of governing document
$JH 8. 1RUWKXPEHUODQG ZDV HVWDEOLVKHG LQ 6HSWHPEHU ���� DQG LV D EUDQG SDUWQHU RI $JH 8.
(QJODQG� KRZHYHU WKH RUJDQLVDWLRQ KDV EHHQ LQ H[LVWHQFH VLQFH WKH ����¶V�

$JH 8. 1RUWKXPEHUODQG LV D FRPSDQ\ OLPLWHG E\ JXDUDQWHH DQG LV D UHJLVWHUHG FKDULW\ ZLWK WKH
&KDULW\ &RPPLVVLRQ� ,W RZQV WKH RQH DQG RQO\ VKDUH RI $JH 8. 1RUWKXPEHUODQG 7UDGLQJ /WG� ZKLFK
DV RI � $SULO ����� ZDV GRUPDQW� 7KH FRPSDQ\ LV RSHUDWHG E\ D %RDUG RI 7UXVWHHV� 7KH SRZHUV�
GXWLHV DQG UHVSRQVLELOLWLHV RI WKH %RDUG RI 7UXVWHHV DUH ODLG GRZQ LQ WKH 0HPRUDQGXP DQG $UWLFOHV RI
$VVRFLDWLRQ RI WKH FRPSDQ\�

$JH 8. 1RUWKXPEHUODQG DLPV WR SURPRWH WKH ZHOO�EHLQJ RI ROGHU SHRSOH LQ DQG DURXQG
1RUWKXPEHUODQG� ,W LV WKH DPELWLRQ RI $JH 8. 1RUWKXPEHUODQG WKDW HYHU\RQH LQ ODWHU OLIH�

� &DQ KDYH D UHDVRQDEOH VWDQGDUG RI OLYLQJ
� &DQ HQMR\ OLIH DQG IHHO ZHOO
� &DQ UHFHLYH KLJK TXDOLW\ KHDOWK DQG VRFLDO FDUH
� &DQ EH FRPIRUWDEOH� VDIH DQG VHFXUH DW KRPH
� &DQ IHHO YDOXHG DQG DEOH WR SDUWLFLSDWH
� &DQ KDYH WKHLU YRLFH KHDUG DQG LQIOXHQFH GHFLVLRQV WKDW DIIHFW WKHLU OLYHV�

Recruitment and appointment of trustees
$SSOLFDWLRQV WR EHFRPH D 7UXVWHH DUH ZHOFRPHG IURP DQ\ LQGLYLGXDO ZKR FDQ HPSDWKLVH ZLWK WKH
REMHFWLYHV RI $JH 8. 1RUWKXPEHUODQG� $SSOLFDQWV DUH JLYHQ IXOO GHWDLOV RI WKH FKDULW\ DQG DQ RXWOLQH RI
ZKDW LV H[SHFWHG RI WKHP LQ WKHLU UROH DV D 7UXVWHH� 7KH\ DUH WKHQ LQWHUYLHZHG DQG 7UXVWHHV DUH
DSSRLQWHG DW WKH $QQXDO *HQHUDO 0HHWLQJ �$*0� IRU D SHULRG RI WKUHH \HDUV� ZLWK DQ RSWLRQ WR H[WHQG
E\ XS WR WKUHH PRUH \HDUV� 7KH %RDUG RI 7UXVWHHV KDV WKH SRZHU WR FR�RSW 7UXVWHHV EHWZHHQ $*0¶V
EXW WKH FR�RSWHG 7UXVWHH PXVW VXEPLW WKHPVHOYHV WR HOHFWLRQ DW WKH QH[W $*0�

Induction and training of trustees
1HZO\ DSSRLQWHG 7UXVWHH XQGHUWDNH D IXOO LQGXFWLRQ SURJUDPPH LQFOXGLQJ '%6 FKHFNV� $OO 7UXVWHHV
RSHUDWH LQ D YROXQWDU\ FDSDFLW\ DQG UHFHLYH QR EHQHILWV IURP WKH &KDULW\� $OO H[SHQVHV UH�FODLPHG IURP
WKH FKDULW\ DUH VHW RXW LQ WKH ILQDQFLDO VWDWHPHQWV�

Arrangements for setting key management personnel remuneration
7KH ERDUG� ZKR JLYH WKHLU WLPH IUHHO\� GLG QRW UHFHLYH DQ\ UHPXQHUDWLRQ LQ WKH \HDU� KDYH FRQVLGHUHG
ZKR WKH .H\ 0DQDJHPHQW 3HUVRQQHO �.03� RI WKH FKDULW\� DV QRWHG LQ WKH 5HIHUHQFH DQG
$GPLQLVWUDWLRQ VHFWLRQ� 7RJHWKHU ZLWK WKH ERDUG� WKHVH .03 DUH WKRVH LQ FKDUJH RI GLUHFWLQJ DQG
FRQWUROOLQJ� UXQQLQJ DQG RSHUDWLQJ WKH DFWLYLWLHV RI WKH FKDULW\ RQ D GD\ WR GD\ EDVLV� 7KH SD\ RI WKH
.03 LV UHYLHZHG DQQXDOO\ DQG QRUPDOO\ LQFUHDVHG LQ DFFRUGDQFH ZLWK DYHUDJH HDUQLQJV� 7KH WUXVWHHV
EHQFKPDUN DJDLQVW SD\ OHYHOV RI RWKHU FKDULWLHV DQG VLPLODU RUJDQLVDWLRQV ZLWKLQ WKH VHFWRU DQG WKH
UHJLRQ� 3D\ OHYHOV DUH VHW XVLQJ WKLV LQIRUPDWLRQ WRJHWKHU ZLWK WKH EXGJHW DQG IRUHFDVW LQIRUPDWLRQ�
HQVXULQJ WKDW WKH FKDULW\ FDQ DIIRUG DQ\ SURSRVHG LQFUHDVHV� 7KH ERDUG WKHQ DJUHH DQ\ XSOLIW WR
UHPXQHUDWLRQ�

�



$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

Organisational structure
7KH %RDUG RI 7UXVWHHV VHWV WKH SROLF\� VWUDWHJ\� GLUHFWLRQ DQG JRYHUQDQFH RI WKH FKDULW\� %RDUG
PHHWLQJV WDNH SODFH PRQWKO\ RU TXDUWHUO\ GHSHQGLQJ RQ WKH QHHGV RI WKH FKDULW\� 2SHUDWLRQDOO\ WKH
FKDULW\ LV GLYLGHG LQWR WZR VHUYLFHV � +RPH &DUH� FDUH VHUYLFHV SURYLGHG ZLWKLQ WKH KRPH� DQG
&KDULWDEOH 6HUYLFHV� IXQGHG SURMHFWV WR VXSSRUW ROGHU SHRSOH VXFK DV ,QIRUPDWLRQ� $GYLFH DQG
%HIULHQGLQJ� 7KH %RDUG LV VXSSRUWHG E\ D 6XE &RPPLWWHH IRU HDFK RI WKHVH VHUYLFHV ZKRVH PHPEHUV
FRPSULVH RI D PLQLPXP RI WZR WUXVWHHV� LQ DGGLWLRQ WR RWKHU DGYLVRUV E\ LQYLWDWLRQ�

,W LV WKURXJK WKHVH VXE�FRPPLWWHHV WKDW WKH 6HQLRU /HDGHUVKLS 7HDP HQJDJH ZLWK 7UXVWHHV LQ D
FRQVWDQW FRQYHUVDWLRQ DERXW FXUUHQW SHUIRUPDQFH DQG WKH LPSOLFDWLRQV RI H[WHUQDO IDFWRUV WKDW PD\
LPSDFW WKH FKDULWLHV VXVWDLQDELOLW\ DQG DELOLW\ WR PHHW LWV 2EMHFWV� (DFK VHUYLFH LV OHG E\ D +HDG RI
6HUYLFH WR ZKRP WKH GD\ WR GD\ RSHUDWLRQV RI WKH &KDULW\ DUH GHOHJDWHG�

5LVN DQG 5LVN 0DQDJHPHQW
7KH %RDUG RI 7UXVWHHV FRQWLQXRXVO\ DVVHVVHV DOO W\SHV RI ULVN WR WKH RUJDQLVDWLRQ� 7KH VWUDWHJLF ULVN
UHJLVWHU LV UHYLHZHG DW HDFK ERDUG PHHWLQJ DQG LV DQ LQWHJUDO SDUW RI WKH VWUDWHJLF SODQQLQJ UHYLHZ
SURFHVV DV SDUW RI $JH 8. 1RUWKXPEHUODQG¶V JRYHUQDQFH DUUDQJHPHQWV� 7KLV LV VXSSOHPHQWHG E\ D
QXPEHU RI RSHUDWLRQ ULVN UHJLVWHUV E\ WKH VXE�FRPPLWWHHV�

7KH %RDUG UHFHLYHG SHULRGLF ULVN DQG DXGLW DVVHVVPHQWV IURP DSSURSULDWH H[WHUQDO ERGLHV WR VXSSRUW
LWV ULVN PDQDJHPHQW� 7KLV LQFOXGHV $JH 8. 4XDOLW\ $VVXUDQFH� +HDOWK 	 6DIHW\� $JH 8. +RPHFDUH�
*UDQW ,PSDFW $VVHVVPHQWV� ,QYHVWRUV LQ 3HRSOH DQG DSSURSULDWH UHJXODWRU\ ERGLHV�

(PSOR\PHQW RI GLVDEOHG SHUVRQV
$JH 8. 1RUWKXPEHUODQG /LPLWHG ZHOFRPHV DSSOLFDWLRQV IRU HPSOR\PHQW IURP DOO SURVSHFWLYH
HPSOR\HHV UHJDUGOHVV RI GLVDELOLWLHV� $JH 8. 1RUWKXPEHUODQG /LPLWHG LV FRPPLWWHG WR GHYHORSLQJ
SUDFWLFHV WKDW QRW RQO\ PHHW WKH UHTXLUHPHQWV RI HTXDOLWLHV OHJLVODWLRQ EXW ZKLFK DFWLYHO\ SURPRWH
HTXDOLW\ RI RSSRUWXQLW\ DQG PD[LPLVH WKH DELOLWLHV� VNLOOV DQG H[SHULHQFH RI DOO HPSOR\HHV� 7KLV
LQFOXGHV HQVXULQJ WKDW HPSOR\HHV DUH PDQDJHG LQ DQ LQFOXVLYH ZD\� WDNLQJ LQWR DFFRXQW LQGLYLGXDO
GLIIHUHQFHV DQG JLYLQJ HPSOR\HHV WKH FRQILGHQFH WR GLVFORVH D GLVDELOLW\ VKRXOG WKH\ VR ZLVK� ,I DQ
HPSOR\HH GLVFORVHV WKDW WKH\ KDYH D GLVDELOLW\� ZH ZLOO HQJDJH LQ D GLVFXVVLRQ ZLWK WKHP WR GHWHUPLQH
WUDLQLQJ� VSHFLDOLVW WHFKQRORJ\ RU HTXLSPHQW� IRU H[DPSOH� ,Q GHFLGLQJ ZKDW LV UHDVRQDEOH� WKH
SUDFWLFDOLWLHV DQG UHVRXUFHV DYDLODEOH WR $JH 8. 1RUWKXPEHUODQG VKRXOG EH WDNHQ LQWR DFFRXQW�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

2EMHFWLYHV DQG DFWLYLWLHV

Objects and aims
7KH REMHFWV� IRU ZKLFK $8.1 LV HVWDEOLVKHG� DUH VWDWHG LQ WKH 0HPRUDQGXP RI $VVRFLDWLRQ ���� DQG
DUH DV IROORZV�

7R SURPRWH WKH IROORZLQJ SXUSRVHV IRU WKH EHQHILW RI WKH SXEOLF DQG IRU ROGHU SHRSOH LQ DQG DURXQG
1RUWKXPEHUODQG�

� 3UHYHQWLQJ RU UHOLHYLQJ SRYHUW\ RI ROGHU SHRSOH
� $GYDQFLQJ HGXFDWLRQ
� 3UHYHQWLQJ RU UHOLHYLQJ VLFNQHVV� GLVHDVH RU VXIIHULQJ LQ ROGHU SHRSOH �ZKHWKHU VRFLDO� PHQWDO RU
SK\VLFDO�
� 3URPRWLQJ HTXDOLW\ DQG GLYHUVLW\
� 3URPRWLQJ WKH KXPDQ ULJKWV RI ROGHU SHRSOH LQ DFFRUGDQFH ZLWK WKH (XURSHDQ 'HFODUDWLRQ RI +XPDQ
5LJKWV
� $VVLVWLQJ ROGHU SHRSOH LQ QHHG E\ UHDVRQ RI LOO�KHDOWK� GLVDELOLW\� ILQDQFLDO KDUGVKLS� VRFLDO H[FOXVLRQ
RU RWKHU GLVDGYDQWDJH DQG�
� 6XFK RWKHU FKDULWDEOH SXUSRVHV IRU WKH EHQHILW RI ROGHU SHRSOH DV WKH 7UXVWHHV PD\ IURP WLPH WR WLPH
GHFLGH

7KHUH DUH QR UHVWULFWLRQV VSHFLILHG LQ WKH 0HPRUDQGXP DQG $UWLFOHV RI $VVRFLDWLRQ RWKHU WKDQ WKH
JHRJUDSKLFDO UHVWULFWLRQ DQG WKH IDFW WKDW LWV DFWLYLWLHV PXVW EH IRU WKH EHQHILW RI µHOGHUO\ SHRSOH¶� 7KH
UHIHUHQFH WR 1RUWKXPEHUODQG UHIHUV WR WKH DGPLQLVWUDWLYH &RXQW\ RI 1RUWKXPEHUODQG�

:H KDYH UHIHUUHG WR WKH JXLGDQFH FRQWDLQHG LQ WKH &KDULW\ &RPPLVVLRQV JHQHUDO JXLGDQFH RQ SXEOLF
EHQHILW ZKHQ UHYLHZLQJ RXU DLPV DQG REMHFWLYHV DQG LQ SODQQLQJ IXWXUH DFWLYLWLHV� ,Q SDUWLFXODU� WKH
7UXVWHHV FRQVLGHU KRZ SODQQHG DFWLYLWLHV ZLOO FRQWULEXWH WR WKH DLPV DQG REMHFWLYHV WKH\ KDYH VHW� $OO
VWUDWHJLF REMHFWLYHV DUH OLQNHG WR WKH DLPV DQG YDOXHV DV VHW RXW LQ WKH 0HPRUDQGXP RI $UWLFOHV�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

:KHQ \RX HQJDJH ZLWK $JH 8. 1RUWKXPEHUODQG� ZH SULGH RXUVHOYHV RQ GHOLYHULQJ DJDLQVW RXU %UDQG
3URPLVH � 7R VXSSRUW� HQDEOH DQG LQVSLUH WKH ORFDO FRPPXQLW\ WR DJH ZHOO� HPSRZHULQJ ROGHU SHRSOH WR
WKULYH�

7KH FRUH 2UJDQLVDWLRQDO 3ULQFLSOHV �RXU XQGHUO\LQJ '1$� XSRQ ZKLFK ZH JRYHUQ DQG PDNH RXU
GHFLVLRQV VKDOO IRFXV RQ�
� 'HOLYHU ,QIRUPDWLRQ DQG $GYLFH 6HUYLFHV WKDW PHHW WKH QHHGV RI WKH PRVW YXOQHUDEOH ROGHU PHPEHUV
RI RXU ORFDO FRPPXQLW\ UHJDUGOHVV RI IXQGLQJ VRXUFH
� %H D VHOI�VXVWDLQLQJ RUJDQLVDWLRQ E\ UDLVLQJ IXQGV DQG JHQHUDWLQJ LQFRPH WKURXJK WUDGLQJ DFWLYLWLHV
IRU WKH SXUSRVHV RI GHOLYHULQJ FKDULWDEOH VHUYLFHV IUHH WR ROGHU SHRSOH LQ QHHG
� 8VH D JHRJUDSKLFDO DVVHW�EDVHG DSSURDFK WR ZRUN LQ SDUWQHUVKLS ZLWK RWKHUV LQ WKH GHOLYHU\ RI FDUH
DQG VXSSRUW WR ROGHU SHRSOH ZLWKLQ RXU ORFDO FRPPXQLW\
� %HFRPH D NH\ SDUWQHU LQ LPSURYLQJ RXWFRPHV IRU ROGHU SHRSOH DQG DV LQIOXHQFHUV RI SROLF\
� %H WKH WUXVWHG SURYLGHU RI FKRLFH IRU ROGHU SHRSOH� LQ GHOLYHULQJ SHUVRQ FHQWUHG� IOH[LEOH� DFFHVVLEOH
DQG HTXLWDEOH VHUYLFHV WKDW PHHW WKH QHHGV RI RXU ORFDO FRPPXQLW\� ZKLOVW EXLOGLQJ RXU NQRZOHGJH
EDVH
� 5HFUXLW� GHYHORS DQG YDOXH RXU WHDP RI YROXQWHHUV� VWDII DQG WUXVWHHV ZKR ZKHQ ZRUNLQJ HIIHFWLYHO\
WRJHWKHU ZLOO FRQWLQXRXVO\ LPSURYH RXU VHUYLFHV IRU ROGHU SHRSOH

2XU VWUDWHJLF REMHFWLYHV DUH�
�� 'HOLYHU SHUVRQ FHQWUHG VHUYLFHV
�� ,PSURYH KHDOWK 	 ZHOOEHLQJ RI ROGHU SHRSOH LQ RXU FRPPXQLWLHV
�� 5HGXFH /RQHOLQHVV � RXU XOWLPDWH JRDO LV WR HOLPLQDWH XQZDQWHG ORQHOLQHVV
�� %H WKH ILUVW SRUW RI FDOO DQG WUXVWHG DGYLVRU � IRU DOO PDWWHUV UHODWLQJ WR ROGHU SHRSOH LQ
1RUWKXPEHUODQG
�� 3URWHFW DQG SURPRWH ROGHU SHRSOH
V ULJKWV

'XULQJ ��������� WKH RUJDQLVDWLRQ FRQWLQXHG WR SURJUHVV LQ OLQH ZLWK WKH VWUDWHJLF SODQ� HQVXULQJ WKDW
WKH QHHGV RI ROGHU SHRSOH OLYLQJ LQ 1RUWKXPEHUODQG ZHUH PHW�

$V ZH HQWHU ������� RXU 6WUDWHJLF 3ODQ IRFXVHV RQ WKH RSSRUWXQLWLHV IRU GHYHORSPHQW DQG ZLGHQLQJ
RXU DFFHVVLELOLW\ DFURVV WKH &RXQW\� 6HHNLQJ WR HUDGLFDWH XQZDQWHG ORQHOLQHVV DQG PDNLQJ D
PHDVXUDEOH VRFLDO LPSDFW LQ RXU FRPPXQLW\�

������� 3HUIRUPDQFH

'XULQJ ������� WKH %RDUG FRQWLQXHG WR SXUVXH WKH VWUDWHJ\ IRUPXODWHG DW WKH HQG RI ����� DOEHLW
DGDSWLQJ VHUYLFHV WR WKH VXGGHQ FKDOOHQJHV WKDW DURVH� SDUWLFXODUO\ LQ WKH HDUO\ VWDJHV RI WKH
SDQGHPLF�

1DWLRQDO GHPRJUDSKLFV FRQWLQXH WR VKRZ WKH ROGHU SRSXODWLRQ RI 1RUWKXPEHUODQG LQFUHDVLQJ E\ RYHU
��� E\ ���� UHVXOWLQJ LQ HYHQ JUHDWHU QHHG IRU RXU VHUYLFHV� LQ SDUWLFXODU� WDFNOLQJ ORQHOLQHVV�
GHPHQWLD� DGYRFDF\� :HOIDUH� +HDOWK 	 :HOOEHLQJ DQG +RPHFDUH�

7KH &RYLG SDQGHPLF KDV LPSDFWHG FRQVLGHUDEO\ RQ WKH HFRQRPLF� VRFLDO DQG KHDOWK FRQGLWLRQV IDFLQJ
ROGHU SHRSOH DQG RXU FRPPXQLWLHV DQG RXU FKDULW\ KDV IDFHG FRQVLGHUDEOH SUHVVXUHV DV D UHVXOW IURP
DFFHVV WR 33( WR UHGXFLQJ SXEOLF VHFWRU H[SHQGLWXUH� UHGXFLQJ DYDLODELOLW\ RI JUDQWV 	 IXQGV� FKDQJHV
LQ PLQLPXP ZDJH DQG WUDYHO WLPH DIIHFWLQJ RXU ZDJH ELOO� LQFUHDVHG FRPSHWLWLRQ IRU HDFK FKDULWDEOH
GRQDWLRQ� EDWWOH IRU WDOHQW DFURVV DOO RXU VHUYLFHV� FKDQJHV LQ OHJLVODWLRQ� WUDLQLQJ DQG TXDOLW\
VWDQGDUGV�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

$FURVV WKH ZKROH RI WKH ODVW \HDU RXU RQJRLQJ UH�VWUXFWXULQJ FRQWLQXHG UHVXOWLQJ LQ D SRVLWLYH HQG WR WKH
������� ILQDQFLDO \HDU�

+DYLQJ DOUHDG\ FRPH DORQJ ZD\ WRZDUGV FRPSOHWLQJ RXU WUDQVLWLRQ EDFN WR ORQJ WHUP VXVWDLQDEOH
RSHUDWLRQV ZH ZHUH LQ D PXFK VWURQJHU SRVLWLRQ ERWK ILQDQFLDOO\ DQG LQ WHUPV RI WKH KLJK TXDOLW\ DQG
WUXVWHG VHUYLFHV WKDW ZH SURYLGH WR UHDFW DQG NHHSR RXU VWDII DQG FOLHQWV VDIH WKURXJK WKH &RYLG
3DQGHPLF� :H KDYH VHHQ WKH YROXPH RI FDUH SURYLGHG� RXU LQFRPH VWUHDP DQG DELOLW\ WR JHQHUDWH D
VPDOO VXUSOXV LPSURYH DQG ZH DUH RSWLPLVWLF WKDW WKLV ZLOO OHDYH XV ZHOO SODFHG WR HPHUJH IURP WKH
SDQGHPLF VWURQJHU WKDQ HYHU DQG LQ D SRVLWLRQ WR EH DEOH WR LQFUHDVH WKH OHYHO RI VXSSRUW ZH DUH DEOH
WR SURYLGH WR RXU FOLHQWV�

'XULQJ WKH ��������� ILQDQFLDO \HDU ZH EHJDQ WR VHH WKH SRVLWLYH LPSDFW RI RXU UHVWUXFWXULQJ DFWLYLW\
GXULQJ WKH SUHYLRXV ILQDQFLDO \HDU� ZKLFK KDV UHVXOWHG LQ LQFUHDVHG IRFXV RQ RSHUDWLRQDO DQG ILQDQFLDO
SHUIRUPDQFH DQG D VWURQJ OHDGHUVKLS WHDP ZKR ZLOO GULYH EXVLQHVV JURZWK DQG GHYHORSPHQW LQ WKH
IRUWKFRPLQJ \HDUV�

7KH GHYHORSPHQW RI VHUYLFHV LV DW WKH FRUH RI DFKLHYLQJ RXU DPELWLRQV� :H PDLQWDLQHG RXU IRFXV RQ
GHOLYHULQJ WDLORUHG VHUYLFHV DQG FRQWLQXHG WR OLVWHQ WR RXU FOLHQW EDVH DQG ZRUN FROODERUDWLYHO\ ZLWK RXU
ZLGHU $JH 8. FROOHDJXHV� H[SHUWV� VXE�FRQWUDFWRUV� YROXQWHHUV� SDUWQHUV �LQFOXGLQJ $JHLQJ :HOO
1HWZRUN� 7KH 2OGHU 3HUVRQV SDWKZD\� 0,1'� :LOGOLIH 7UXVW� 3DULVK &RXQFLOV� &RPPXQLW\ OHG
RUJDQLVDWLRQV� &RUSRUDWH %XVLQHVVHV� DQG ZLGHU VWDNHKROGHUV�

,QFUHDVLQJ RXU YLVLELOLW\ DQG HQFRXUDJLQJ JUHDWHU VXSSRUW IURP RXU ZLGHU FRPPXQLW\ KDV EHHQ NH\
GXULQJ WKH \HDU� :H KDYH LQYHVWHG LQ RXU PDUNHWLQJ DQG FRUSRUDWH HQJDJHPHQW DFWLYLWLHV�

2XU YROXQWHHUV DQG VWDII SURYLGHG D FULWLFDO FRQWULEXWLRQ WR WKH VXSSRUW RI ROGHU SHRSOH LQ
1RUWKXPEHUODQG DQG ZLWKRXW WKHP ZH ZRXOG QRW KDYH EHHQ DEOH WR SURYLGH WKH UDQJH RI VHUYLFHV DQG
VXSSRUW QHHGHG�

7KH UHVWUXFWXULQJ RI RXU OHDGHUVKLS WHDP WKDW WRRN SODFH ODWH LQ ��������� ILQDQFLDO \HDU KDV SURYHG
H[WUHPHO\ VXFFHVVIXO� LQ SDUWLFXODU LQ WKH FRRUGLQDWLRQ DQG OHDGHUVKLS RI WKH FKDULW\¶V UHVSRQVH WR WKH
&RURQDYLUXV RXWEUHDN�

:H DUH GHOLJKWHG WR VD\ WKDW GHVSLWH WKH FKDOOHQJHV WKDW WKH SDQGHPLF EURXJKW GXULQJ ��������� ZH
KDYH EHHQ DEOH WR SURYLGH VRPH RXWVWDQGLQJ DFKLHYHPHQWV IRU ROGHU SHRSOH LQ DQG DURXQG
1RUWKXPEHUODQG�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

$JH 8. 1RUWKXPEHUODQG $FKLHYHPHQW LQ ���������

7KH NH\ KLJKOLJKWV DUH�
� 'HOLYHUHG ����� FDUH KRXUV SHU ZHHN� FRPSOHWLQJ ������� KRPH FDUH FDOOV
� 2XU ,QIRUPDWLRQ DQG $GYLFH 7HDP KDG FRQWDFW ZLWK ����� FOLHQWV DQG ZRUNHG ZLWK ����� WR DVVLVW
DQG VXSSRUW WKHP LQ ZHOIDUH EHQHILWV DQG IXQGLQJ DSSOLFDWLRQV ZRUWK ����������
� ��� FOLHQWV ZLWK ��� LVVXHV DFFHVVHG RXU $GYRFDF\ WHDP
� 0DLQWDLQHG $JH 8. 2UJDQLVDWLRQDO 4XDOLW\ 6WDQGDUG
� 0DLQWDLQHG ,62 ����
� +RVWHG DQ RQOLQH HYHQW WR FHOHEUDWH WKH RXWVWDQGLQJ FRQWULEXWLRQ RXU YROXQWHHUV PDNH WR RXU
RUJDQLVDWLRQ DQG FRPPXQLW\
� 9ROXQWHHUV GRQDWHG ������ KRXUV RI VXSSRUW LQ GHOLYHULQJ VHUYLFHV IRU ROGHU SHRSOH
� ,QWURGXFHG PHDOV RQ ZKHHOV DQG KRPH FKHFNV IRU WKRVH FOLHQWV ZKR ZRXOG KDYH RWKHUZLVH DWWHQGHG
RXU GD\ VHUYLFHV
� &ROODERUDWHG ZLWK ORFDO EXVLQHVVHV� FKDULWLHV DQG FRPPXQLW\ RUJDQLVDWLRQV WR VXSSRUW RXU FRPPXQLW\
GXULQJ WKH &RYLG��� SDQGHPLF
� 'HOLYHUHG ����� IRRG SDUFHOV WR ROGHU SHRSOH ZKR ZHUH VKLHOGLQJ GXULQJ WKH ORFNGRZQ
� &UHDWHG DQG GLVWULEXWHG ����� DFWLYLW\ SDFNV DQG FUDIW SDUFHOV WR KHOS NHHS SHRSOH HQWHUWDLQHG DQG
SURYLGH KHDOWK DQG ZHOOEHLQJ DGYLFH DQG HQFRXUDJHPHQW GXULQJ ORFNGRZQ
� 0DGH RYHU ������ IULHQGVKLS DQG ZHOIDUH FDOOV WR FOLHQWV ZKR ZHUH IHHOLQJ ORQHO\ DQG LVRODWHG DV D
UHVXOW RI WKH SDQGHPLF
� &UHDWHG �� RQOLQH H[HUFLVH FODVVHV WR HQFRXUDJH DQG PRWLYDWH RXU FOLHQWV WR NHHS PRYLQJ GXULQJ
ORFNGRZQ�
� 5HDFKHG RXW WR RXU FRPPXQLW\ WKURXJK VRFLDO PHGLD FDPSDLJQV� VKDULQJ KHDOWK DQG ZHOOEHLQJ
DGYLFH H[HUFLVHV WR NHHS PRYLQJ� DQG UHPLQGLQJ SHRSOH WKDW ZH DUH KHUH WR KHOS�
� $WWUDFWHG IXQGLQJ IURP VHYHUDO NH\ JUDQWV KROGHUV LQ RUGHU WR IXQG RXU FKDULWDEOH VHUYLFHV ZRUN�
� 2XU WHDPV FRQWLQXHG WR SURYLGH RXU VHUYLFHV WKURXJKRXW ORFNGRZQ� DGMXVWLQJ WKHLU ZD\ RI ZRUNLQJ WR
ILW ZLWK QDWLRQDO JXLGHOLQHV � ZH DUH LQFUHGLEO\ SURXG DQG JUDWHIXO IRU WKH XQZDYHULQJ FRPPLWPHQW DQG
VXSSRUW WKDW DOO RI RXU WHDPV VKRZHG IRU $JH 8. 1RUWKXPEHUODQG DQG IRU WKHLU FOLHQWV�

Fundraising disclosures
'XULQJ ������� WKH FKDULW\ GLG HPSOR\ D SURIHVVLRQDO IXQGUDLVHU WR VXSSRUW RXU IXQGUDLVLQJ DFWLYLWLHV�
VXSSRUWLQJ ZLWK WKH VHW XS DQG PDQDJHPHQW RI DQ DXFWLRQ ZKLFK UDLVHG ������ DQG YLUWXDO EXVLQHVV
QHWZRUNLQJ PHHWLQJV LQ RUGHU WKDW ZH FRXOG GHYHORS RXU FRUSRUDWH QHWZRUN� $Q\ PRQLHV UDLVHG GLUHFW
IURP WKH SXEOLF IROORZV DOO JXLGHOLQHV VHW RXW E\ WKH &KDULW\ &RPPLVVLRQ DQG 8. ODZ LQ HYHU\ UHVSHFW�
:H UHVSHFW WKH SULYDF\ DQG FRQWDFW SUHIHUHQFHV RI DOO SXEOLF GRQRUV�

Public benefit
7KH WUXVWHHV KDYH UHIHUUHG WR WKH JXLGDQFH LQ WKH &KDULWLHV &RPPLVVLRQ¶V JHQHUDO JXLGDQFH RQ SXEOLF
EHQHILW ZKHQ UHYLHZLQJ WKH DLPV DQG REMHFWLYHV LQ SODQQLQJ IXWXUH DFWLYLW\� 7KH FKDULWDEOH REMHFWLYHV
DUH VHW RXW WR HQVXUH FOHDU DQG GHPRQVWUDEOH SXEOLF EHQHILW�

$JH 8. 1RUWKXPEHUODQG DLPV WR LPSURYH WKH TXDOLW\ RI OLYHV IRU ROGHU SHRSOH ZLWKLQ WKH FRXQW\�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

2XU +RPH &DUH VHUYLFHV SURYLGH KLJK TXDOLW\ KHDOWK DQG VRFLDO FDUH IRU SHRSOH LQ WKHLU KRPHV� IRU
H[DPSOH KHOS ZLWK GUHVVLQJ� ZDVKLQJ DQG PDQDJLQJ WKH KRPH� 7KLV KHOSV SHRSOH WR UHPDLQ
LQGHSHQGHQW� :H FRQVXOW SHRSOH LQ SODQQLQJ ZKDW WKH\ QHHG DQG ZH KHOS WKHP WR HQMR\ OLIH� IHHO
YDOXHG DQG IRU VRPH ZH SURYLGH WKHLU RQO\ UHJXODU FRQWDFW ZLWK RWKHU SHRSOH�

2XU 'D\ &DUH VHUYLFHV DQG /XQFK &OXEV ZHUH XQIRUWXQDWHO\ FORVHG DV D UHVXOW RI WKH SDQGHPLF� :H
GLG KRZHYHU� SXW LQ SODFH D PHDOV RQ ZKHHOV DQG FKHFN LQ VHUYLFH IRU RXU 'D\ &DUH FOLHQWV DQG
SURYLGHG DFWLYLW\ SDFNV DQG IRRG SDUFHOV WR KHOS NHHS WKHP HQWHUWDLQHG DQG PDLQWDLQ WKHLU ZHOOEHLQJ�

2XU ,QIRUPDWLRQ DQG $GYLFH VHUYLFHV SURYLGH IUHH FRQILGHQWLDO DGYLFH WR RYHU ����� ROGHU SHRSOH HDFK
\HDU RQ D YHU\ ZLGH UDQJH RI LVVXHV� 7KHVH LQFOXGH VWDWH EHQHILWV ± RXU WHDP VHFXUHG RYHU ����P LQ
DQQXDOLVHG EHQHILWV IRU ROGHU SHRSOH LQ �������� ILQGLQJ DSSURSULDWH DFFRPPRGDWLRQ DQG FDUH
VHUYLFHV� ZLOO ZULWLQJ� VWD\LQJ ZDUP DQG VDIH DW KRPH� VRFLDO DFWLYLWLHV� IDOOV SUHYHQWLRQ DQG VSHFLILFDOO\
GXULQJ WKH SDQGHPLF� VXSSRUW DFFHVVLQJ IRRG� SUHVFULSWLRQV DQG IXWXUH SODQQLQJ DGYLFH�

$OO RXU DGYLFH VHUYLFHV KHOS SHRSOH WR SDUWLFLSDWH LQ DQ LQIRUPHG ZD\ RQ GHFLVLRQV WKDW DIIHFW WKHLU
ZHOO�EHLQJ� ULJKWV DQG HQMR\PHQW RI OLIH�

2XU 6RFLDO )ULGD\V JURXSV ZHUH XQIRUWXQDWHO\ FORVHG IRU PXFK RI WKH \HDU LQ OLQH ZLWK &RYLG
5HJXODWLRQV� KRZHYHU ZH UHPDLQHG LQ FRQWDFW ZLWK DOO PHPEHUV DUUDQJLQJ D ZHHNO\ FDOO WR FDWFK XS
DQG FKDW DQG GHOLYHULQJ IRRG SDUFHOV DQG DFWLYLW\ SDFNV WR HQVXUH WKDW HYHU\RQH ZDV NHSW EXV\�

2XU $GYRFDF\ VHUYLFH HPSRZHUV SHRSOH WR KDYH WKHLU YRLFH KHDUG RQ LVVXHV WKDW DUH LPSRUWDQW WR
WKHP� WR HQVXUH WKDW WKHLU YLHZV DQG ZLVKHV DUH JHQXLQHO\ FRQVLGHUHG DQG WR GHIHQG DQG VHFXUH WKHLU
ULJKWV� ,W UHGXFHV SHRSOHV¶ DQ[LHW\ DQG JLYHV WKHP D YRLFH LQ GHFLVLRQV WKDW DIIHFW WKHLU OLYHV� 7KH
DGYRFDF\ VHUYLFH ILOOV WKH JDSV IRU ROGHU YXOQHUDEOH SHRSOH ZKR GR QRW KDYH D VWDWXWRU\ ULJKW WR
DGYRFDF\ VXSSRUW�

2XU +HDOWK DQG :HOOEHLQJ DQG ILWQHVV VHUYLFHV� ZKLFK RULJLQDOO\ UXQ IURP RXU FHQWUH LQ $VKLQJWRQ DQG
RXW LQ VHYHUDO FRPPXQLW\ VHWWLQJV DFURVV WKH FRXQW\� ZHUH XQDEOH WR SURYLGH IDFH WR IDFH FODVVHV�
WKHUHIRUH ZH WRRN RXU VHUYLFHV RQOLQH� RQ ]RRP DQG ZKHQ DOORZHG� RXW LQWR JUHHQ VSDFHV WR HQVXUH
WKDW ZH FRXOG NHHS RXU ROGHU SHRSOH ILW� DFWLYH DQG IRFXVVHG

2XU 9ROXQWHHULQJ VHUYLFHV VXSSRUW SHRSOH WR KHOS RWKHUV DQG EHQHILW WKHPVHOYHV IURP SDUWLFLSDWLQJ�
OHDUQLQJ VNLOOV� VRFLDOLVLQJ DQG KDYLQJ IXQ� 0DQ\ RI RXU VHUYLFHV UHO\ RQ RXU H[FHOOHQW WHDP RI
YROXQWHHUV�

Use of volunteers
'XULQJ ������� RXU YROXQWHHU EDVH FKDQJHG FRQVLGHUDEO\� ZLWK PDQ\ RI RXU ORQJVWDQGLQJ DQG
FRPPLWWHG YROXQWHHUV QHHGLQJ WR VHOI�LVRODWH LQ OLQH ZLWK JRYHUQPHQW JXLGDQFH� 'XULQJ WKLV WLPH� ZH
ZHUH H[WUHPHO\ IRUWXQDWH WR DWWUDFW D QHZ YROXQWHHU EDVH RI IXUORXJKHG HPSOR\HHV� ZKR NLQGO\
GRQDWHG WKHLU WLPH WR GHOLYHU IRRG SDUFHOV DQG DFWLYLW\ SDFNV DQG VXSSRUW ORFDO SHRSOH ZLWK IULHQGVKLS
FDOOV DQG VRPH ,7 VXSSRUW�

,Q DGGLWLRQ� RXU ,QIRUPDWLRQ DQG $GYLFH YROXQWHHUV FRQWLQXHG WR SOD\ DQ DFWLYH UROH VXSSRUWLQJ RXU
FKDULW\ DQG FRPPXQLW\ IURP KRPH� DGDSWLQJ TXLFNO\ DQG HIIHFWLYHO\ WR QHZ PHWKRGV RI ZRUNLQJ DQG DV
GHPDQG IRU RXU )ULHQGVKLS &DOOV JUHZ H[SRQHQWLDOO\� RXU WHDP RI EHIULHQGHUV ZHQW IURP � WR ���

2XU YROXQWHHUV DOVR WRRN DQ DFWLYH UROH LQ NHHSLQJ DV PDQ\ SHRSOH DV SRVVLEOH DFWLYH� ZLWK WKH ILOPLQJ
RI VKRUW ZRUNRXW YLGHRV� OLYH ]RRP FODVVHV DQG RXWGRRU VHVVLRQV �ZKHQ DOORZHG� WR NHHS WKHLU JURXSV
DFWLYH�

9ROXQWHHUV DFFRXQWHG IRU ������ KRXUV RI WLPH RYHU WKH \HDU� WKH HTXLYDOHQW RI �������� DW /LYLQJ
:DJH�

�



$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

)LQDQFLDO UHYLHZ

Policy on reserves
$JH 8. 1RUWKXPEHUODQGµV UHVHUYHV DPRXQWHG WR �������� DW �� 0DUFK ����� RI ZKLFK ��������
ZHUH UHVWULFWHG IXQGV� 7KH RUJDQLVDWLRQ UHFRJQLVHV WKDW WKH UHVWULFWHG IXQGV DUH PRQLHV KHOG VXEMHFW WR
VSHFLILF FRQGLWLRQV VHW E\ WKH GRQRU RU IXQGHU�

7KH 7UXVWHHV KDYH H[DPLQHG WKH UHTXLUHPHQWV RI WKH &KDULW\ WR LGHQWLI\ IUHH UHVHUYHV LQ DFFRUGDQFH
ZLWK WKH GHILQLWLRQ LQFOXGHG ZLWKLQ WKH FKDULW\ VWDWHPHQW RI UHFRPPHQGHG SUDFWLFH �6253��

)UHH UHVHUYHV DUH FDOFXODWHG DV XQUHVWULFWHG UHVHUYHV WKDW DUH IUHHO\ DYDLODEOH DQG DUH WKH QHW FXUUHQW
DVVHWV RI WKH FKDULW\� H[FOXGLQJ DQ\ IXQGV UHODWLQJ WR UHVWULFWHG IXQGV� $V DW �� 0DUFK ���� IUHH
UHVHUYHV DUH FDOFXODWHG DV WRWDOOLQJ �������� ����� � ��������

7KH 7UXVWHHV UHFRJQLVH WKDW WKH IUHH UHVHUYHV DW �� 0DUFK ���� IDOO EHORZ WKHLU DLP RI KROGLQJ D
PLQLPXP RI VL[ PRQWKV UXQQLQJ FRVWV VKRXOG WKHUH EH DQ LQWHUUXSWLRQ LQ DQ\ RI LWV IXQGLQJ VRXUFHV�
7KH UHVWUXFWXULQJ DQG HIILFLHQF\ PHDVXUHV WKDW FRPPHQFHG LQ WKH SUHYLRXV ILQDQFLDO \HDUV ZHUH
DLPHG DW D JUDGXDO UHSOHQLVKPHQW RI WKH FKDULW\¶V UHVHUYHV� :KLOVW WKH LPSDFW RI WKH FRURQDYLUXV
SDQGHPLF KDV XQGRXEWHGO\ VORZHG WKLV UHSOHQLVKPHQW GXULQJ ������� ZH KDYH EHHQ DEOH WR DFKLHYH
PXFK RI WKH SODQQHG FKDQJHV� UHVXOWLQJ LQ DQ LQFUHDVH WR IUHH UHVHUYHV� ,W LV H[SHFWHG� KRZHYHU� WKDW
WKH LPSDFW RI WKH SDQGHPLF� VXFK DV LQ UHFUXLWPHQW RI FDUHUV� ZLOO KDYH D ILQDQFLDO LPSDFW RYHU WKH
ORQJHU WHUP DQG� DV VXFK� WKDW DQ\ FRQWLQXHG ULVH LQ IUHH UHVHUYHV ZLOO EH GHOD\HG� 7KH FKDULW\ LV
FRPPLWWHG WR FRQWLQXDOO\ UHYLHZLQJ LWV LQFRPH VWUHDPV DQG FRVW EDVH WR HQVXUH LW EDODQFHV WKH QHHG WR
KROG IUHH UHVHUYHV� PHHW DQ LQFUHDVLQJ QHHG IRU H[LVWLQJ DQG QHZ VHUYLFHV DQG WR HQVXUH ZH SURYLGH
FRPSHWLWLYH UHPXQHUDWLRQ WR RXU VWDII�

2YHU WKH \HDUV WKH RUJDQLVDWLRQ KDV EHHQ IRUWXQDWH LQ UHFHLYLQJ YDULRXV OHJDFLHV� GRQDWLRQV DQG
JUDQWV WR ILQDQFH VRPH RI LWV DFWLYLWLHV� 7KHVH DUH XVXDOO\ JLYHQ IRU VSHFLILF SXUSRVHV DQG DUH WUHDWHG
DV UHVWULFWHG IXQGV LQ WKH ILQDQFLDO VWDWHPHQWV� 7KH PRYHPHQW LQ WKHVH IXQGV GXULQJ WKH ILQDQFLDO \HDU
WR �� 0DUFK ���� FDQ EH VHHQ LQ WKH ILQDQFLDO VWDWHPHQWV� )XUWKHU GHWDLOV RQ WKH UHVWULFWHG IXQGV
FUHDWHG E\ GRQDWLRQV DQG OHJDFLHV FDQ EH IRXQG DW 1RWH �� WR WKHVH DFFRXQWV�

Investment policy and objectives
,Q DFFRUGDQFH ZLWK WKH 0HPRUDQGXP RI $UWLFOHV WKH %RDUG RI 7UXVWHHV LV HPSRZHUHG WR LQYHVW PRQLHV
QRW LPPHGLDWHO\ UHTXLUHG IRU WKH FKDULWLHV RZQ SXUSRVHV LQ VXFK LQYHVWPHQWV� VHFXULWLHV RU SURSHUW\
WKDW LW GHHPV ILW� SURYLGHG WKDW WKH %RDUG VHHNV ZULWWHQ H[SHUW DGYLVH IURP D SHUVRQ RI VWDQGLQJ ZKR LV
DXWKRULVHG WR JLYH LQYHVWPHQW DGYLFH XQGHU WKH )LQDQFLDO 6HUYLFHV $FW ���� RU RWKHU UHOHYDQW
OHJLVODWLRQ�

7KH 7UXVWHHV FXUUHQWO\ IHHO WKDW WKH OHYHO RI UHVHUYHV KHOG LV QRW VXIILFLHQW WR KROG ORQJ WHUP
LQYHVWPHQWV KRZHYHU WKH FXUUHQW VWUDWHJ\ LV WR KROG UHVHUYHV RQ VKRUW WHUP GHSRVLWV� PDQDJLQJ WKH
EHVW SRVVLEOH UHWXUQ GHVSLWH LQWHUHVW UDWHV EHLQJ ORZ�

7KLV LQYHVWPHQW SROLF\ ZLOO FRQWLQXH WR EH UHYLHZHG E\ WKH %RDUG GXULQJ ��������

�



$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

3ODQV IRU IXWXUH SHULRGV

Aims and key objectives for future periods
$V D FKDULW\ ZH IDFH PDQ\ FKDOOHQJHV LQ WKH FRPLQJ \HDU � FRVW SUHVVXUHV� SXEOLF VSHQGLQJ SUHVVXUHV�
DFFHVV WR GRQDWLRQV 	 JUDQWV� FRPPLVVLRQLQJ VWUDWHJLHV� FKDQJHV WR HPSOR\PHQW ODZ� DFFHVV WR WDOHQW
DQG FKDQJLQJ GHPRJUDSKLF QHHGV�

:H ZLOO FRQWLQXH WR HQVXUH WKDW ZH KDYH WKH DELOLW\ DQG FDSDFLW\ WR GHOLYHU RXU FRQWUDFWHG VHUYLFHV DQG
ZRUN ZLOO FRQWLQXH WR JURZ RXU SULYDWH FDUH SURYLVLRQ� :H ZLOO DOVR FRQWLQXH WR GHYHORS QHZ VHUYLFHV
DFURVV RXU FRXQW\ ZKLOVW LPSOHPHQWLQJ RSHUDWLRQDO HIILFLHQFLHV�

2XU 6WUDWHJLF 2EMHFWLYHV DUH ILUPO\ LQ SODFH� DORQJ ZLWK RXU JRDOV� JRYHUQHG E\ 7KH ([HFXWLRQ
5RDGPDS� IUDPHZRUN� ,Q 6HSWHPEHU ���� WKH %RDUG PHW WR EHJLQ WKH SURFHVV WR UHYLHZ RXU VWUDWHJ\
DQG WR HQVXUH WKDW LW UHIOHFWV WKH QHHGV RI SHRSOH DFURVV 1RUWKXPEHUODQG DV ZH HPHUJH IURP WKH
SDQGHPLF�

$V D UHVXOW RI WKH SDQGHPLF� RXU FKDULWDEOH DFWLYLWLHV KDYH FRQWLQXRXVO\ EHHQ XQGHU UHYLHZ WR HQVXUH
WKDW RXU FOLHQWV FKDQJLQJ QHHGV DUH PHW� :H KDYH IRUPHG VWURQJ SDUWQHUVKLSV ZLWK SXEOLF DQG
FRPPXQLW\ RUJDQLVDWLRQV ORFDWHG DFURVV WKH OHQJWK RI EUHDGWK RI 1RUWKXPEHUODQG� DQG LW LV WKHVH OLQNV
WKDW KDYH HQDEOHG XV WR OLVWHQ� IOH[ RXU RIIHULQJ DQG VXSSRUW� $W WKLV WLPH RI FKDOOHQJH ZH SXOOHG
WRJHWKHU WR HQVXUH ZH VXSSRUWHG DFURVV WKH ZKROH RI WKH &RXQW\ DOORZLQJ XV WR VHHN WR EXLOG ORQJ WHUP
VWUDWHJLF UHODWLRQVKLSV WR HQVXUH SHRSOHV EDVLF QHHGV ZHUH PHW ZKLOVW QRW PRYLQJ DZD\ IURP RXU FRUH
YDOXHV�

*RLQJ FRQFHUQ
7KH FKDULW\ PHHWV LWV GD\ WR GD\ ZRUNLQJ FDSLWDO UHTXLUHPHQWV WKURXJK FDVK JHQHUDWHG IURP
RSHUDWLRQV�

7KH FKDULW\
V IRUHFDVWV DQG SURMHFWLRQV IRU WKH QH[W WZHOYH PRQWKV VKRZ WKDW WKH FKDULW\ VKRXOG EH
DEOH WR FRQWLQXH LQ RSHUDWLRQDO H[LVWHQFH IRU WKDW SHULRG� WDNLQJ LQWR DFFRXQW SRVVLEOH FKDQJHV LQ
WUDGLQJ SHUIRUPDQFH DQG WKH SRWHQWLDO LPSDFW RQ WKH FKDULW\ RI IXWXUH VFHQDULRV UHVXOWLQJ IURP WKH
LPSDFW RI &29,'���� 7KLV DOVR FRQVLGHUV WKH HIIHFWLYHQHVV RI DYDLODEOH PHDVXUHV WR DVVLVW LQ
PLWLJDWLQJ WKH LPSDFW�
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$JH 8. 1RUWKXPEHUODQG

7UXVWHHV
 5HSRUW

6WDWHPHQW RI 7UXVWHHV
 5HVSRQVLELOLWLHV
7KH WUXVWHHV �ZKR DUH DOVR WKH GLUHFWRUV RI $JH 8. 1RUWKXPEHUODQG IRU WKH SXUSRVHV RI FRPSDQ\ ODZ�
DUH UHVSRQVLEOH IRU SUHSDULQJ WKH WUXVWHHV
 UHSRUW DQG WKH ILQDQFLDO VWDWHPHQWV LQ DFFRUGDQFH ZLWK WKH
8QLWHG .LQJGRP $FFRXQWLQJ 6WDQGDUGV �8QLWHG .LQJGRP *HQHUDOO\ $FFHSWHG $FFRXQWLQJ 3UDFWLFH�
DQG DSSOLFDEOH ODZ DQG UHJXODWLRQV�

&RPSDQ\ ODZ UHTXLUHV WKH WUXVWHHV WR SUHSDUH ILQDQFLDO VWDWHPHQWV IRU HDFK ILQDQFLDO \HDU� 8QGHU
FRPSDQ\ ODZ WKH WUXVWHHV PXVW QRW DSSURYH WKH ILQDQFLDO VWDWHPHQWV XQOHVV WKH\ DUH VDWLVILHG WKDW
WKH\ JLYH D WUXH DQG IDLU YLHZ RI WKH VWDWH RI DIIDLUV RI WKH FKDULWDEOH FRPSDQ\ DQG RI LWV LQFRPLQJ
UHVRXUFHV DQG DSSOLFDWLRQ RI UHVRXUFHV� LQFOXGLQJ LWV LQFRPH DQG H[SHQGLWXUH� IRU WKDW SHULRG� ,Q
SUHSDULQJ WKHVH ILQDQFLDO VWDWHPHQWV� WKH WUXVWHHV DUH UHTXLUHG WR�

� VHOHFW VXLWDEOH DFFRXQWLQJ SROLFLHV DQG DSSO\ WKHP FRQVLVWHQWO\�

� REVHUYH WKH PHWKRGV DQG SULQFLSOHV LQ WKH &KDULWLHV 6253�

� PDNH MXGJHPHQWV DQG HVWLPDWHV WKDW DUH UHDVRQDEOH DQG SUXGHQW�

� VWDWH ZKHWKHU DSSOLFDEOH 8. $FFRXQWLQJ 6WDQGDUGV KDYH EHHQ IROORZHG� VXEMHFW WR DQ\ PDWHULDO
GHSDUWXUHV GLVFORVHG DQG H[SODLQHG LQ WKH ILQDQFLDO VWDWHPHQWV� DQG

� SUHSDUH WKH ILQDQFLDO VWDWHPHQWV RQ WKH JRLQJ FRQFHUQ EDVLV XQOHVV LW LV LQDSSURSULDWH WR SUHVXPH
WKDW WKH FKDULWDEOH FRPSDQ\ ZLOO FRQWLQXH LQ EXVLQHVV�

7KH WUXVWHHV DUH UHVSRQVLEOH IRU NHHSLQJ DGHTXDWH DFFRXQWLQJ UHFRUGV WKDW DUH VXIILFLHQW WR VKRZ DQG
H[SODLQ WKH FKDULWDEOH FRPSDQ\
V WUDQVDFWLRQV DQG GLVFORVH ZLWK UHDVRQDEOH DFFXUDF\ DW DQ\ WLPH WKH
ILQDQFLDO SRVLWLRQ RI WKH FKDULWDEOH FRPSDQ\ DQG HQDEOH WKHP WR HQVXUH WKDW WKH ILQDQFLDO VWDWHPHQWV
FRPSO\ ZLWK WKH &RPSDQLHV $FW ����� 7KH\ DUH DOVR UHVSRQVLEOH IRU VDIHJXDUGLQJ WKH DVVHWV RI WKH
FKDULWDEOH FRPSDQ\ DQG KHQFH IRU WDNLQJ UHDVRQDEOH VWHSV IRU WKH SUHYHQWLRQ DQG GHWHFWLRQ RI IUDXG
DQG RWKHU LUUHJXODULWLHV�

'LVFORVXUH RI LQIRUPDWLRQ WR DXGLWRU
(DFK WUXVWHH KDV WDNHQ VWHSV WKDW WKH\ RXJKW WR KDYH WDNHQ DV D WUXVWHH LQ RUGHU WR PDNH WKHPVHOYHV
DZDUH RI DQ\ UHOHYDQW DXGLW LQIRUPDWLRQ DQG WR HVWDEOLVK WKDW WKH FKDULW\
V DXGLWRU LV DZDUH RI WKDW
LQIRUPDWLRQ� 7KH WUXVWHHV FRQILUP WKDW WKHUH LV QR UHOHYDQW LQIRUPDWLRQ WKDW WKH\ NQRZ RI DQG RI ZKLFK
WKH\ NQRZ WKH DXGLWRU LV XQDZDUH�

5HDSSRLQWPHQW RI DXGLWRU
,Q DFFRUGDQFH ZLWK VHFWLRQ ��� RI WKH &RPSDQLHV $FW ����� D UHVROXWLRQ IRU WKH UH�DSSRLQWPHQW RI
0+$ 7DLW :DONHU DV DXGLWRUV RI WKH FKDULW\ LV WR EH SURSRVHG DW WKH IRUWKFRPLQJ $QQXDO *HQHUDO
0HHWLQJ�

7KH DQQXDO UHSRUW ZDV DSSURYHG E\ WKH WUXVWHHV RI WKH FKDULW\ RQ �������������������� DQG VLJQHG RQ LWV
EHKDOI E\�

�����������������������������������������
$ 0DUVK
7UXVWHH

��
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$JH 8. 1RUWKXPEHUODQG

,QGHSHQGHQW $XGLWRU
V 5HSRUW WR WKH 0HPEHUV RI $JH 8.
1RUWKXPEHUODQG

2SLQLRQ
:H KDYH DXGLWHG WKH ILQDQFLDO VWDWHPHQWV RI $JH 8. 1RUWKXPEHUODQG �WKH 
FKDULW\
� IRU WKH \HDU HQGHG
�� 0DUFK ����� ZKLFK FRPSULVH WKH 6WDWHPHQW RI )LQDQFLDO $FWLYLWLHV� %DODQFH 6KHHW� 6WDWHPHQW RI
&DVK )ORZV� DQG 1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV� LQFOXGLQJ D VXPPDU\ RI VLJQLILFDQW DFFRXQWLQJ
SROLFLHV� 7KH ILQDQFLDO UHSRUWLQJ IUDPHZRUN WKDW KDV EHHQ DSSOLHG LQ WKHLU SUHSDUDWLRQ LV 8QLWHG
.LQJGRP $FFRXQWLQJ 6WDQGDUGV� FRPSULVLQJ &KDULWLHV 6253 � )56 ��� 
7KH )LQDQFLDO 5HSRUWLQJ
6WDQGDUG DSSOLFDEOH LQ WKH 8. DQG 5HSXEOLF RI ,UHODQG
 DQG DSSOLFDEOH ODZ �8QLWHG .LQJGRP *HQHUDOO\
$FFHSWHG $FFRXQWLQJ 3UDFWLFH��

,Q RXU RSLQLRQ WKH ILQDQFLDO VWDWHPHQWV�

� JLYH D WUXH DQG IDLU YLHZ RI WKH VWDWH RI WKH FKDULW\
V DIIDLUV DV DW �� 0DUFK ���� DQG RI LWV LQFRPLQJ
UHVRXUFHV DQG DSSOLFDWLRQ RI UHVRXUFHV� LQFOXGLQJ LWV LQFRPH DQG H[SHQGLWXUH IRU WKH \HDU WKHQ
HQGHG�

� KDYH EHHQ SURSHUO\ SUHSDUHG LQ DFFRUGDQFH ZLWK 8QLWHG .LQJGRP *HQHUDOO\ $FFHSWHG $FFRXQWLQJ
3UDFWLFH� DQG

� KDYH EHHQ SUHSDUHG LQ DFFRUGDQFH ZLWK WKH UHTXLUHPHQWV RI WKH &RPSDQLHV $FW �����

%DVLV IRU RSLQLRQ
:H FRQGXFWHG RXU DXGLW LQ DFFRUGDQFH ZLWK ,QWHUQDWLRQDO 6WDQGDUGV RQ $XGLWLQJ �8.� �,6$V �8.�� DQG
DSSOLFDEOH ODZ� 2XU UHVSRQVLELOLWLHV XQGHU WKRVH VWDQGDUGV DUH IXUWKHU GHVFULEHG LQ WKH $XGLWRU¶V
UHVSRQVLELOLWLHV IRU WKH DXGLW RI WKH ILQDQFLDO VWDWHPHQWV VHFWLRQ RI RXU UHSRUW� :H DUH LQGHSHQGHQW RI
WKH FKDULW\ LQ DFFRUGDQFH ZLWK WKH HWKLFDO UHTXLUHPHQWV WKDW DUH UHOHYDQW WR RXU DXGLW RI WKH ILQDQFLDO
VWDWHPHQWV LQ WKH 8.� LQFOXGLQJ WKH )5&¶V (WKLFDO 6WDQGDUG� DQG ZH KDYH IXOILOOHG RXU RWKHU HWKLFDO
UHVSRQVLELOLWLHV LQ DFFRUGDQFH ZLWK WKHVH UHTXLUHPHQWV� :H EHOLHYH WKDW WKH DXGLW HYLGHQFH ZH KDYH
REWDLQHG LV VXIILFLHQW DQG DSSURSULDWH WR SURYLGH D EDVLV IRU RXU RSLQLRQ�

&RQFOXVLRQV UHODWLQJ WR JRLQJ FRQFHUQ

,Q DXGLWLQJ WKH ILQDQFLDO VWDWHPHQWV� ZH KDYH FRQFOXGHG WKDW WKH WUXVWHHV XVH RI WKH JRLQJ FRQFHUQ
EDVLV RI DFFRXQWLQJ LQ WKH SUHSDUDWLRQ RI WKH ILQDQFLDO VWDWHPHQWV LV DSSURSULDWH�

%DVHG RQ WKH ZRUN ZH KDYH SHUIRUPHG� ZH KDYH QRW LGHQWLILHG DQ\ PDWHULDO XQFHUWDLQWLHV UHODWLQJ WR
HYHQWV RU FRQGLWLRQV WKDW� LQGLYLGXDOO\ RU FROOHFWLYHO\� PD\ FDVW VLJQLILFDQW GRXEW RQ WKH FKDULW\
V DELOLW\
WR FRQWLQXH DV D JRLQJ FRQFHUQ IRU D SHULRG RI DW OHDVW WZHOYH PRQWKV IURP ZKHQ WKH ILQDQFLDO
VWDWHPHQWV ZHUH DXWKRULVHG IRU LVVXH�

2XU UHVSRQVLELOLWLHV DQG WKH UHVSRQVLELOLWLHV RI WKH WUXVWHHV ZLWK UHVSHFW WR JRLQJ FRQFHUQ DUH
GHVFULEHG LQ WKH UHOHYDQW VHFWLRQV RI WKLV UHSRUW�

2WKHU LQIRUPDWLRQ
7KH WUXVWHHV DUH UHVSRQVLEOH IRU WKH RWKHU LQIRUPDWLRQ� 7KH RWKHU LQIRUPDWLRQ FRPSULVHV WKH
LQIRUPDWLRQ LQFOXGHG LQ WKH DQQXDO UHSRUW� RWKHU WKDQ WKH ILQDQFLDO VWDWHPHQWV DQG RXU DXGLWRU¶V UHSRUW
WKHUHRQ� 2XU RSLQLRQ RQ WKH ILQDQFLDO VWDWHPHQWV GRHV QRW FRYHU WKH RWKHU LQIRUPDWLRQ DQG� H[FHSW WR
WKH H[WHQW RWKHUZLVH H[SOLFLWO\ VWDWHG LQ RXU UHSRUW� ZH GR QRW H[SUHVV DQ\ IRUP RI DVVXUDQFH
FRQFOXVLRQ WKHUHRQ�

,Q FRQQHFWLRQ ZLWK RXU DXGLW RI WKH ILQDQFLDO VWDWHPHQWV� RXU UHVSRQVLELOLW\ LV WR UHDG WKH RWKHU
LQIRUPDWLRQ DQG� LQ GRLQJ VR� FRQVLGHU ZKHWKHU WKH RWKHU LQIRUPDWLRQ LV PDWHULDOO\ LQFRQVLVWHQW ZLWK WKH
ILQDQFLDO VWDWHPHQWV RU RXU NQRZOHGJH REWDLQHG LQ WKH DXGLW RU RWKHUZLVH DSSHDUV WR EH PDWHULDOO\
PLVVWDWHG� ,I ZH LGHQWLI\ VXFK PDWHULDO LQFRQVLVWHQFLHV RU DSSDUHQW PDWHULDO PLVVWDWHPHQWV� ZH DUH
UHTXLUHG WR GHWHUPLQH ZKHWKHU WKHUH LV D PDWHULDO PLVVWDWHPHQW LQ WKH ILQDQFLDO VWDWHPHQWV RU D
PDWHULDO PLVVWDWHPHQW RI WKH RWKHU LQIRUPDWLRQ� ,I� EDVHG RQ WKH ZRUN ZH KDYH SHUIRUPHG� ZH FRQFOXGH
WKDW WKHUH LV D PDWHULDO PLVVWDWHPHQW RI WKLV RWKHU LQIRUPDWLRQ� ZH DUH UHTXLUHG WR UHSRUW WKDW IDFW�

:H KDYH QRWKLQJ WR UHSRUW LQ WKLV UHJDUG�
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$JH 8. 1RUWKXPEHUODQG

,QGHSHQGHQW $XGLWRU
V 5HSRUW WR WKH 0HPEHUV RI $JH 8.
1RUWKXPEHUODQG

2SLQLRQ RQ RWKHU PDWWHUV SUHVFULEHG E\ WKH &RPSDQLHV $FW ����
,Q RXU RSLQLRQ� EDVHG RQ WKH ZRUN XQGHUWDNHQ LQ WKH FRXUVH RI WKH DXGLW�

� WKH LQIRUPDWLRQ JLYHQ LQ WKH 7UXVWHHV
 5HSRUW IRU WKH ILQDQFLDO \HDU IRU ZKLFK WKH ILQDQFLDO
VWDWHPHQWV DUH SUHSDUHG LV FRQVLVWHQW ZLWK WKH ILQDQFLDO VWDWHPHQWV� DQG

� WKH 7UXVWHHV
 5HSRUW KDV EHHQ SUHSDUHG LQ DFFRUGDQFH ZLWK DSSOLFDEOH OHJDO UHTXLUHPHQWV�

0DWWHUV RQ ZKLFK ZH DUH UHTXLUHG WR UHSRUW E\ H[FHSWLRQ
,Q WKH OLJKW RI RXU NQRZOHGJH DQG XQGHUVWDQGLQJ RI WKH FRPSDQ\ DQG LWV HQYLURQPHQW REWDLQHG LQ WKH
FRXUVH RI WKH DXGLW� ZH KDYH QRW LGHQWLILHG PDWHULDO PLVVWDWHPHQWV LQ WKH 7UXVWHHV
 5HSRUW�

:H KDYH QRWKLQJ WR UHSRUW LQ UHVSHFW RI WKH IROORZLQJ PDWWHUV ZKHUH WKH &RPSDQLHV $FW ���� UHTXLUHV
XV WR UHSRUW WR \RX LI� LQ RXU RSLQLRQ�

� DGHTXDWH DFFRXQWLQJ UHFRUGV KDYH QRW EHHQ NHSW� RU UHWXUQV DGHTXDWH IRU RXU DXGLW KDYH QRW EHHQ
UHFHLYHG IURP EUDQFKHV QRW YLVLWHG E\ XV� RU

� WKH ILQDQFLDO VWDWHPHQWV DUH QRW LQ DJUHHPHQW ZLWK WKH DFFRXQWLQJ UHFRUGV DQG UHWXUQV� RU

� FHUWDLQ GLVFORVXUHV RI WUXVWHHV UHPXQHUDWLRQ VSHFLILHG E\ ODZ DUH QRW PDGH� RU

� ZH KDYH QRW UHFHLYHG DOO WKH LQIRUPDWLRQ DQG H[SODQDWLRQV ZH UHTXLUH IRU RXU DXGLW�

5HVSRQVLELOLWLHV RI WUXVWHHV

$V H[SODLQHG PRUH IXOO\ LQ WKH 6WDWHPHQW RI 7UXVWHHV
 5HVSRQVLELOLWLHV �VHW RXW RQ SDJH ���� WKH
WUXVWHHV DUH UHVSRQVLEOH IRU WKH SUHSDUDWLRQ RI WKH ILQDQFLDO VWDWHPHQWV DQG IRU EHLQJ VDWLVILHG WKDW
WKH\ JLYH D WUXH DQG IDLU YLHZ� DQG IRU VXFK LQWHUQDO FRQWURO DV WKH WUXVWHHV GHWHUPLQH LV QHFHVVDU\ WR
HQDEOH WKH SUHSDUDWLRQ RI ILQDQFLDO VWDWHPHQWV WKDW DUH IUHH IURP PDWHULDO PLVVWDWHPHQW� ZKHWKHU GXH
WR IUDXG RU HUURU�

,Q SUHSDULQJ WKH ILQDQFLDO VWDWHPHQWV� WKH WUXVWHHV DUH UHVSRQVLEOH IRU DVVHVVLQJ WKH FKDULW\
V DELOLW\ WR
FRQWLQXH DV D JRLQJ FRQFHUQ� GLVFORVLQJ� DV DSSOLFDEOH� PDWWHUV UHODWHG WR JRLQJ FRQFHUQ DQG XVLQJ WKH
JRLQJ FRQFHUQ EDVLV RI DFFRXQWLQJ XQOHVV WKH WUXVWHHV HLWKHU LQWHQG WR OLTXLGDWH WKH FKDULW\ RU WR FHDVH
RSHUDWLRQV� RU KDYH QR UHDOLVWLF DOWHUQDWLYH EXW WR GR VR�
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$JH 8. 1RUWKXPEHUODQG

,QGHSHQGHQW $XGLWRU
V 5HSRUW WR WKH 0HPEHUV RI $JH 8.
1RUWKXPEHUODQG

$XGLWRU¶V UHVSRQVLELOLWLHV IRU WKH DXGLW RI WKH ILQDQFLDO VWDWHPHQWV
2XU REMHFWLYHV DUH WR REWDLQ UHDVRQDEOH DVVXUDQFH DERXW ZKHWKHU WKH ILQDQFLDO VWDWHPHQWV DV D ZKROH
DUH IUHH IURP PDWHULDO PLVVWDWHPHQW� ZKHWKHU GXH WR IUDXG RU HUURU� DQG WR LVVXH DQ DXGLWRU¶V UHSRUW
WKDW LQFOXGHV RXU RSLQLRQ� 5HDVRQDEOH DVVXUDQFH LV D KLJK OHYHO RI DVVXUDQFH� EXW LV QRW D JXDUDQWHH
WKDW DQ DXGLW FRQGXFWHG LQ DFFRUGDQFH ZLWK ,6$V �8.� ZLOO DOZD\V GHWHFW D PDWHULDO PLVVWDWHPHQW
ZKHQ LW H[LVWV� 0LVVWDWHPHQWV FDQ DULVH IURP IUDXG RU HUURU DQG DUH FRQVLGHUHG PDWHULDO LI� LQGLYLGXDOO\
RU LQ WKH DJJUHJDWH� WKH\ FRXOG UHDVRQDEO\ EH H[SHFWHG WR LQIOXHQFH WKH HFRQRPLF GHFLVLRQV RI XVHUV
WDNHQ RQ WKH EDVLV RI WKHVH ILQDQFLDO VWDWHPHQWV�

,UUHJXODULWLHV� LQFOXGLQJ IUDXG� DUH LQVWDQFHV RI QRQ�FRPSOLDQFH ZLWK ODZV DQG UHJXODWLRQV� :H GHVLJQ
SURFHGXUHV LQ OLQH ZLWK RXU UHVSRQVLELOLWLHV� RXWOLQHG DERYH� WR GHWHFW PDWHULDO PLVVWDWHPHQWV LQ UHVSHFW
RI LUUHJXODULWLHV� LQFOXGLQJ IUDXG� 7KH H[WHQW WR ZKLFK RXU SURFHGXUHV DUH FDSDEOH RI GHWHFWLQJ
LUUHJXODULWLHV� LQFOXGLQJ IUDXG LV GHWDLOHG EHORZ�

(QTXLULHV ZLWK PDQDJHPHQW DERXW DQ\ NQRZQ RU VXVSHFWHG LQVWDQFHV RI QRQ�FRPSOLDQFH ZLWK ODZV
DQG UHJXODWLRQV LQFOXGLQJ IUDXG�
� 5HYLHZLQJ WKH PRVW UHFHQW UHSRUWV LVVXHG E\ UHJXODWRUV�
� 5HYLHZLQJ ERDUG PLQXWHV�
� &KDOOHQJLQJ DVVXPSWLRQV DQG MXGJHPHQWV PDGH E\ PDQDJHPHQW LQ WKHLU VLJQLILFDQW DFFRXQWLQJ
HVWLPDWHV� DQG
� $XGLWLQJ WKH ULVN RI PDQDJHPHQW RYHUULGH RI FRQWUROV� LQFOXGLQJ WKURXJK WHVWLQJ MRXUQDO HQWULHV DQG
RWKHU DGMXVWPHQWV IRU DSSURSULDWHQHVV�

%HFDXVH RI WKH ILHOG LQ ZKLFK WKH FOLHQW RSHUDWHV� ZH LGHQWLILHG WKH IROORZLQJ DUHDV DV WKRVH PRVW OLNHO\
WR KDYH D PDWHULDO LPSDFW RQ WKH ILQDQFLDO VWDWHPHQWV� &DUH 4XDOLW\ &RPPLVVLRQ �&4&�� KHDOWK DQG
VDIHW\ DQG IRRG K\JLHQH UHJXODWLRQV� DQWL�EULEHU\ DQG FRUUXSWLRQ� DQG FRPSOLDQFH ZLWK WKH 8.
&RPSDQLHV $FW� DQG WKH &KDULWLHV $FW�

2ZLQJ WR WKH LQKHUHQW OLPLWDWLRQV RI DQ DXGLW� WKHUH LV DQ XQDYRLGDEOH ULVN WKDW VRPH PDWHULDO
PLVVWDWHPHQWV LQ WKH ILQDQFLDO VWDWHPHQWV PD\ QRW EH GHWHFWHG� HYHQ WKRXJK WKH DXGLW LV SURSHUO\
SODQQHG DQG SHUIRUPHG LQ DFFRUGDQFH ZLWK WKH ,6$V �8.�� )RU LQVWDQFH� WKH IXUWKHU UHPRYHG
QRQ�FRPSOLDQFH LV IURP WKH HYHQWV DQG WUDQVDFWLRQV UHIOHFWHG LQ WKH ILQDQFLDO VWDWHPHQWV� WKH OHVV
OLNHO\ WKH DXGLWRU LV WR EHFRPH DZDUH RI LW RU UHFRJQLVH WKH QRQ�FRPSOLDQFH�

$ IXUWKHU GHVFULSWLRQ RI RXU UHVSRQVLELOLWLHV IRU WKH DXGLW RI WKH ILQDQFLDO VWDWHPHQWV LV ORFDWHG RQ WKH
)LQDQFLDO 5HSRUWLQJ &RXQFLO
V ZHEVLWH DW ZZZ�IUF�RUJ�XN�DXGLWRUVUHVSRQVLELOLWLHV� 7KLV GHVFULSWLRQ
IRUPV SDUW RI RXU DXGLWRU
V UHSRUW�

��



$JH 8. 1RUWKXPEHUODQG

,QGHSHQGHQW $XGLWRU
V 5HSRUW WR WKH 0HPEHUV RI $JH 8.
1RUWKXPEHUODQG

8VH RI RXU UHSRUW
7KLV UHSRUW LV PDGH VROHO\ WR WKH FKDULWDEOH FRPSDQ\
V WUXVWHHV� DV D ERG\� LQ DFFRUGDQFH ZLWK
&KDSWHU � RI 3DUW �� RI WKH &RPSDQLHV $FW ����� 2XU DXGLW ZRUN KDV EHHQ XQGHUWDNHQ VR WKDW ZH
PLJKW VWDWH WR WKH FKDULW\
V WUXVWHHV WKRVH PDWWHUV ZH DUH UHTXLUHG WR VWDWH WR WKHP LQ DQ DXGLWRU¶V
UHSRUW DQG IRU QR RWKHU SXUSRVH� 7R WKH IXOOHVW H[WHQW SHUPLWWHG E\ ODZ� ZH GR QRW DFFHSW RU DVVXPH
UHVSRQVLELOLW\ WR DQ\RQH RWKHU WKDQ WKH FKDULWDEOH FRPSDQ\ DQG LWV WUXVWHHV DV D ERG\� IRU RXU DXGLW
ZRUN� IRU WKLV UHSRUW� RU IRU WKH RSLQLRQV ZH KDYH IRUPHG�

��������������������������������������
6LPRQ %URZQ %$ $&$ '&K$ �6HQLRU 6WDWXWRU\ $XGLWRU�
)RU DQG RQ EHKDOI RI 0+$ 7DLW :DONHU
&KDUWHUHG $FFRXQWDQWV
6WDWXWRU\ $XGLWRU
%XOPDQ +RXVH
5HJHQW &HQWUH
*RVIRUWK
1HZFDVWOH
7\QH DQG :HDU
1(� �/6

'DWH������������������������������

0+$ 7DLW :DONHU LV D WUDGLQJ QDPH RI 7DLW :DONHU //3�

��
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$JH 8. 1RUWKXPEHUODQG

6WDWHPHQW RI )LQDQFLDO $FWLYLWLHV IRU WKH <HDU (QGHG �� 0DUFK ����
�,QFOXGLQJ ,QFRPH DQG ([SHQGLWXUH $FFRXQW DQG 6WDWHPHQW RI 7RWDO
5HFRJQLVHG *DLQV DQG /RVVHV�

1RWH
8QUHVWULFWHG

�
5HVWULFWHG

�

7RWDO
����
�

7RWDO
����
�

,QFRPH DQG (QGRZPHQWV IURP�
'RQDWLRQV DQG OHJDFLHV � ������� ������� ������� �������
&KDULWDEOH DFWLYLWLHV � ��������� � ��������� ���������
2WKHU WUDGLQJ DFWLYLWLHV � � � � �����
,QYHVWPHQW LQFRPH � ��� � ��� �����

7RWDO ,QFRPH ��������� ������� ��������� ���������

([SHQGLWXUH RQ�
&KDULWDEOH DFWLYLWLHV � ����������� ��������� ����������� �����������

7RWDO ([SHQGLWXUH ����������� ��������� ����������� �����������

1HW LQFRPH��H[SHQGLWXUH� ������� ����� ������� ���������

1HW PRYHPHQW LQ IXQGV ������� ����� ������� ���������

5HFRQFLOLDWLRQ RI IXQGV

7RWDO IXQGV EURXJKW IRUZDUG ������� ������� ������� �������

7RWDO IXQGV FDUULHG IRUZDUG �� ������� ������� ������� �������

$OO RI WKH FKDULW\
V DFWLYLWLHV GHULYH IURP FRQWLQXLQJ RSHUDWLRQV GXULQJ WKH DERYH WZR SHULRGV�

7KH IXQGV EUHDNGRZQ IRU ���� LV VKRZQ LQ QRWH ���

��



$JH 8. 1RUWKXPEHUODQG

&RPSDUDWLYH 6WDWHPHQW RI )LQDQFLDO $FWLYLWLHV IRU WKH <HDU (QGHG
�� 0DUFK ����
�,QFOXGLQJ ,QFRPH DQG ([SHQGLWXUH $FFRXQW DQG 6WDWHPHQW RI 7RWDO
5HFRJQLVHG *DLQV DQG /RVVHV�

1RWH
8QUHVWULFWHG

�
5HVWULFWHG

�

7RWDO
����
�

,QFRPH DQG (QGRZPHQWV IURP�
'RQDWLRQV DQG OHJDFLHV � ������ ������� �������
&KDULWDEOH DFWLYLWLHV � ��������� � ���������
2WKHU WUDGLQJ DFWLYLWLHV � ����� � �����
,QYHVWPHQW LQFRPH � ����� � �����

7RWDO LQFRPH ��������� ������� ���������

([SHQGLWXUH RQ�
&KDULWDEOH DFWLYLWLHV � ����������� �������� �����������

7RWDO H[SHQGLWXUH ����������� �������� �����������

1HW �H[SHQGLWXUH��LQFRPH ��������� ����� ���������
7UDQVIHUV EHWZHHQ IXQGV ������ �������� �

1HW PRYHPHQW LQ IXQGV ��������� �������� ���������

5HFRQFLOLDWLRQ RI IXQGV

7RWDO IXQGV EURXJKW IRUZDUG ������� ������� �������

7RWDO IXQGV FDUULHG IRUZDUG �� ������� ������� �������

��



$JH 8. 1RUWKXPEHUODQG

�5HJLVWUDWLRQ QXPEHU� ���������
%DODQFH 6KHHW DV DW �� 0DUFK ����

1RWH
����
�

����
�

)L[HG DVVHWV
7DQJLEOH DVVHWV �� ������� �������
,QYHVWPHQWV �� � �

������� �������

&XUUHQW DVVHWV
'HEWRUV �� ������� �������
&DVK DW EDQN DQG LQ KDQG �� ������� �������

��������� �������

&UHGLWRUV� $PRXQWV IDOOLQJ GXH ZLWKLQ RQH \HDU �� ��������� ���������

1HW FXUUHQW DVVHWV ������� �������

7RWDO DVVHWV OHVV FXUUHQW OLDELOLWLHV ������� �������

&UHGLWRUV� $PRXQWV IDOOLQJ GXH DIWHU PRUH WKDQ RQH \HDU �� ��������� ���������

1HW DVVHWV ������� �������

)XQGV RI WKH FKDULW\�

5HVWULFWHG LQFRPH IXQGV
5HVWULFWHG IXQGV �� ������� �������

8QUHVWULFWHG LQFRPH IXQGV
8QUHVWULFWHG IXQGV ������� �������

7RWDO IXQGV �� ������� �������

7KH ILQDQFLDO VWDWHPHQWV RQ SDJHV �� WR �� ZHUH DSSURYHG E\ WKH WUXVWHHV� DQG DXWKRULVHG IRU LVVXH
RQ �������������������� DQG VLJQHG RQ WKHLU EHKDOI E\�

�����������������������������������������
$ 0DUVK
7UXVWHH

��
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$JH 8. 1RUWKXPEHUODQG

6WDWHPHQW RI &DVK )ORZV IRU WKH <HDU (QGHG �� 0DUFK ����

1RWH
����
�

����
�

&DVK IORZV IURP RSHUDWLQJ DFWLYLWLHV

1HW FDVK LQFRPH��H[SHQGLWXUH� ������� ���������

$GMXVWPHQWV WR FDVK IORZV IURP QRQ�FDVK LWHPV
'HSUHFLDWLRQ ������ ������
,QYHVWPHQW LQFRPH � ����� �������
,PSDLUPHQW RI LQYHVWPHQWV � ��

������� ���������

:RUNLQJ FDSLWDO DGMXVWPHQWV
�,QFUHDVH��GHFUHDVH LQ GHEWRUV �� �������� �������
,QFUHDVH��GHFUHDVH� LQ FUHGLWRUV �� ������� ���������
,QFUHDVH��GHFUHDVH� LQ GHIHUUHG LQFRPH �� ������ ��������

1HW FDVK IORZV IURP RSHUDWLQJ DFWLYLWLHV ������� ���������

&DVK IORZV IURP LQYHVWLQJ DFWLYLWLHV
,QWHUHVW UHFHLYDEOH DQG VLPLODU LQFRPH � ��� �����
3XUFKDVH RI WDQJLEOH IL[HG DVVHWV �� �������� ��������

1HW FDVK IORZV IURP LQYHVWLQJ DFWLYLWLHV �������� ��������

&DVK IORZV IURP ILQDQFLQJ DFWLYLWLHV
5HSD\PHQW RI ORDQV DQG ERUURZLQJV �� �������� ��������

1HW LQFUHDVH��GHFUHDVH� LQ FDVK DQG FDVK HTXLYDOHQWV ������� ���������

&DVK DQG FDVK HTXLYDOHQWV DW � $SULO ������� ���������

&DVK DQG FDVK HTXLYDOHQWV DW �� 0DUFK ������� �������

$OO RI WKH FDVK IORZV DUH GHULYHG IURP FRQWLQXLQJ RSHUDWLRQV GXULQJ WKH DERYH WZR SHULRGV�

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

� &KDULW\ VWDWXV
7KH FKDULW\ LV OLPLWHG E\ JXDUDQWHH� LQFRUSRUDWHG LQ (QJODQG DQG :DOHV� DQG FRQVHTXHQWO\ GRHV QRW
KDYH VKDUH FDSLWDO� (DFK RI WKH WUXVWHHV LV OLDEOH WR FRQWULEXWH DQ DPRXQW QRW H[FHHGLQJ �� WRZDUGV
WKH DVVHWV RI WKH FKDULW\ LQ WKH HYHQW RI OLTXLGDWLRQ�

7KH DGGUHVV RI LWV UHJLVWHUHG RIILFH LV� 7KH 5RXQG +RXVH� /LQWRQYLOOH 3DUNZD\� $VKLQJWRQ�
1RUWKXPEHUODQG� 1(�� �-=

� $FFRXQWLQJ SROLFLHV

6XPPDU\ RI VLJQLILFDQW DFFRXQWLQJ SROLFLHV DQG NH\ DFFRXQWLQJ HVWLPDWHV
7KH SULQFLSDO DFFRXQWLQJ SROLFLHV DSSOLHG LQ WKH SUHSDUDWLRQ RI WKHVH ILQDQFLDO VWDWHPHQWV DUH VHW RXW
EHORZ� 7KHVH SROLFLHV KDYH EHHQ FRQVLVWHQWO\ DSSOLHG WR DOO WKH \HDUV SUHVHQWHG� XQOHVV RWKHUZLVH
VWDWHG�

6WDWHPHQW RI FRPSOLDQFH
7KH ILQDQFLDO VWDWHPHQWV KDYH EHHQ SUHSDUHG LQ DFFRUGDQFH ZLWK $FFRXQWLQJ DQG 5HSRUWLQJ E\
&KDULWLHV� 6WDWHPHQW RI 5HFRPPHQGHG 3UDFWLFH DSSOLFDEOH WR FKDULWLHV SUHSDULQJ WKHLU DFFRXQWV LQ
DFFRUGDQFH ZLWK WKH )LQDQFLDO 5HSRUWLQJ 6WDQGDUG DSSOLFDEOH LQ WKH 8. DQG 5HSXEOLF RI ,UHODQG �)56
���� �HIIHFWLYH � -DQXDU\ ����� � �&KDULWLHV 6253 �)56 ������ WKH )LQDQFLDO 5HSRUWLQJ 6WDQGDUG
DSSOLFDEOH LQ WKH 8. DQG 5HSXEOLF RI ,UHODQG �)56 ����� 7KH\ DOVR FRPSO\ ZLWK WKH &RPSDQLHV $FW
���� DQG &KDULWLHV $FW �����

%DVLV RI SUHSDUDWLRQ
$JH 8. 1RUWKXPEHUODQG PHHWV WKH GHILQLWLRQ RI D SXEOLF EHQHILW HQWLW\ XQGHU )56 ���� $VVHWV DQG
OLDELOLWLHV DUH LQLWLDOO\ UHFRJQLVHG DW KLVWRULFDO FRVW RU WUDQVDFWLRQ YDOXH XQOHVV RWKHUZLVH VWDWHG LQ WKH
UHOHYDQW DFFRXQWLQJ SROLF\ QRWHV�

*RLQJ FRQFHUQ
7KH ILQDQFLDO VWDWHPHQWV KDYH EHHQ SUHSDUHG RQ D JRLQJ FRQFHUQ EDVLV�

7KH FKDULW\¶V IRUHFDVWV DQG SURMHFWLRQV IRU WKH QH[W WZHOYH PRQWKV VKRZ WKDW WKH FKDULW\ VKRXOG EH
DEOH WR FRQWLQXH LQ RSHUDWLRQDO H[LVWHQFH IRU WKDW SHULRG� WDNLQJ LQWR DFFRXQW UHDVRQDEOH SRVVLEOH
FKDQJHV LQ WUDGLQJ SHUIRUPDQFH DQG WKH SRWHQWLDO LPSDFW RQ WKH FKDULW\ RI SRVVLEOH IXWXUH VFHQDULRV
DULVLQJ IURP WKH LPSDFW RI &29,'���� 7KH FKDULW\ KDV VWURQJ SRVLWLYH FDVK EDODQFHV DQG LV IRUHFDVWLQJ
IRU WKLV WR FRQWLQXH WR EH WKH FDVH� 7KH WUXVWHHV KDYH VWUHVV WHVWHG WKHLU IRUHFDVWV� WDNLQJ LQWR DFFRXQW
YDULRXV VFHQDULRV� DQG UHPDLQ FRQILGHQW WKDW WKH XQFHUWDLQWLHV GR QRW FDVW VLJQLILFDQW GRXEW RQ WKH
FRPSDQ\¶V DELOLW\ WR FRQWLQXH DV D JRLQJ FRQFHUQ� )RU WKHVH UHDVRQV WKH WUXVWHHV KDYH FRQWLQXHG WR
SUHSDUH WKH DFFRXQWV RQ D JRLQJ FRQFHUQ EDVLV�

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

(VWLPDWLRQ XQFHUWDLQW\ DQG MXGJHPHQWV
7KH SUHSDUDWLRQ RI WKH ILQDQFLDO VWDWHPHQWV UHTXLUHV PDQDJHPHQW WR PDNH MXGJHPHQWV� HVWLPDWHV DQG
DVVXPSWLRQV WKDW DIIHFW WKH DPRXQWV UHSRUWHG�

7KHUH DUH FRQVLGHUHG WR EH QR VLJQLILFDQW MXGJHPHQWV �DSDUW IURP WKRVH LQYROYLQJ HVWLPDWLRQV� WKDW
PDQDJHPHQW KDV PDGH LQ WKH SURFHVV RI DSSO\LQJ WKH HQWLW\
V DFFRXQWLQJ SROLFLHV ZKLFK HIIHFW WKH
DPRXQWV UHFRJQLVHG LQ WKH ILQDQFLDO VWDWHPHQWV�

$FFRXQWLQJ HVWLPDWHV DQG DVVXPSWLRQV DUH PDGH FRQFHUQLQJ WKH IXWXUH DQG� E\ WKHLU QDWXUH� ZLOO UDUHO\
HTXDO WKH UHODWHG DFWXDO RXWFRPH� 7KH NH\ DVVXPSWLRQV DQG RWKHU VRXUFHV RI HVWLPDWLRQ XQFHUWDLQW\
KDYH D VLJQLILFDQW ULVN RI FDXVLQJ D PDWHULDO DGMXVWPHQW WR WKH FDUU\LQJ DPRXQW RI DVVHWV DQG OLDELOLWLHV
ZLWKLQ WKH QH[W ILQDQFLDO \HDU DUH DV IROORZV�

'HSUHFLDWLRQ LV HVWLPDWHG VR DV WR ZULWH RII WKH FRVW RI DQ DVVHW� OHVV LWV UHVLGXDO YDOXH� RYHU WKH XVHIXO
HFRQRPLF OLIH RI WKDW DVVHW� $Q HVWLPDWH RI WKH XVHIXO HFRQRPLF OLIH RI DVVHWV LV GHWDLOHG LQ WKH
GHSUHFLDWLRQ DFFRXQWLQJ SROLF\�

,QFRPH DQG HQGRZPHQWV
$OO LQFRPH LV UHFRJQLVHG RQFH WKH FKDULW\ KDV HQWLWOHPHQW WR WKH LQFRPH� LW LV SUREDEOH WKDW WKH LQFRPH
ZLOO EH UHFHLYHG DQG WKH DPRXQW RI WKH LQFRPH UHFHLYDEOH FDQ EH PHDVXUHG UHOLDEO\�

Donations and legacies
'RQDWLRQV DUH UHFRJQLVHG ZKHQ WKH FKDULW\ KDV EHHQ QRWLILHG LQ ZULWLQJ RI ERWK WKH DPRXQW DQG
VHWWOHPHQW GDWH� ,Q WKH HYHQW WKDW D GRQDWLRQ LV VXEMHFW WR FRQGLWLRQV WKDW UHTXLUH D OHYHO RI
SHUIRUPDQFH E\ WKH FKDULW\ EHIRUH WKH FKDULW\ LV HQWLWOHG WR WKH IXQGV� WKH LQFRPH LV GHIHUUHG DQG QRW
UHFRJQLVHG XQWLO HLWKHU WKRVH FRQGLWLRQV DUH IXOO\ PHW� RU WKH IXOILOPHQW RI WKRVH FRQGLWLRQV LV ZKROO\
ZLWKLQ WKH FRQWURO RI WKH FKDULW\ DQG LW LV SUREDEOH WKDW WKHVH FRQGLWLRQV ZLOO EH IXOILOOHG LQ WKH UHSRUWLQJ
SHULRG�

/HJDF\ JLIWV DUH UHFRJQLVHG RQ D FDVH E\ FDVH EDVLV IROORZLQJ WKH JUDQW RI SUREDWH ZKHQ WKH
DGPLQLVWUDWRU�H[HFXWRU IRU WKH HVWDWH KDV FRPPXQLFDWHG LQ ZULWLQJ ERWK WKH DPRXQW DQG VHWWOHPHQW
GDWH� ,Q WKH HYHQW WKDW WKH JLIW LV LQ WKH IRUP RI DQ DVVHW RWKHU WKDQ FDVK RU D ILQDQFLDO DVVHW WUDGHG RQ
D UHFRJQLVHG VWRFN H[FKDQJH� UHFRJQLWLRQ LV VXEMHFW WR WKH YDOXH RI WKH JLIW EHLQJ UHOLDEO\ PHDVXUDEOH�
ZLWK D GHJUHH RI UHDVRQDEOH DFFXUDF\ DQG WKH WLWOH WR WKH DVVHW KDYLQJ EHHQ WUDQVIHUUHG WR WKH FKDULW\�

Grants receivable
*UDQWV DUH UHFRJQLVHG ZKHQ WKH FKDULW\ KDV DQ HQWLWOHPHQW WR WKH IXQGV DQG DQ\ FRQGLWLRQV OLQNHG WR
WKH JUDQWV KDYH EHHQ PHW� :KHUH SHUIRUPDQFH FRQGLWLRQV DUH DWWDFKHG WR WKH JUDQW DQG DUH \HW WR EH
PHW� WKH LQFRPH LV UHFRJQLVHG DV D OLDELOLW\ DQG LQFOXGHG RQ WKH EDODQFH VKHHW DV GHIHUUHG LQFRPH WR
EH UHOHDVHG�

Deferred income
'HIHUUHG LQFRPH UHSUHVHQWV DPRXQWV UHFHLYHG IRU IXWXUH SHULRGV DQG LV UHOHDVHG WR LQFRPLQJ
UHVRXUFHV LQ WKH SHULRG IRU ZKLFK� LW KDV EHHQ UHFHLYHG� 6XFK LQFRPH LV RQO\ GHIHUUHG ZKHQ�

� 7KH GRQRU VSHFLILHV WKDW WKH JUDQW RU GRQDWLRQ PXVW RQO\ EH XVHG LQ IXWXUH DFFRXQWLQJ SHULRGV� RU
� 7KH GRQRU KDV LPSRVHG FRQGLWLRQV ZKLFK PXVW EH PHW EHIRUH WKH FKDULW\ KDV XQFRQGLWLRQDO
HQWLWOHPHQW�

Other trading activities
,QFRPH IURP FRPPHUFLDO WUDGLQJ DFWLYLWLHV LV UHFRJQLVHG DV HDUQHG �DV WKH UHODWHG JRRGV DQG VHUYLFHV
DUH SURYLGHG� DQG DV UHQWDO DQG VHUYLFH FKDUJHV IDOO GXH�

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

Investment income
'LYLGHQGV DUH UHFRJQLVHG RQFH WKH GLYLGHQG KDV EHHQ GHFODUHG DQG QRWLILFDWLRQ KDV EHHQ UHFHLYHG RI
WKH GLYLGHQG GXH�

([SHQGLWXUH
$OO H[SHQGLWXUH LV UHFRJQLVHG RQFH WKHUH LV D OHJDO RU FRQVWUXFWLYH REOLJDWLRQ WR WKDW H[SHQGLWXUH� LW LV
SUREDEOH VHWWOHPHQW LV UHTXLUHG DQG WKH DPRXQW FDQ EH PHDVXUHG UHOLDEO\� $OO FRVWV DUH DOORFDWHG WR
WKH DSSOLFDEOH H[SHQGLWXUH KHDGLQJ WKDW DJJUHJDWH VLPLODU FRVWV WR WKDW FDWHJRU\� :KHUH FRVWV FDQQRW
EH GLUHFWO\ DWWULEXWHG WR SDUWLFXODU KHDGLQJV WKH\ KDYH EHHQ DOORFDWHG RQ D EDVLV FRQVLVWHQW ZLWK WKH
XVH RI UHVRXUFHV� ZLWK FHQWUDO VWDII FRVWV DOORFDWHG RQ WKH EDVLV RI WLPH VSHQW� DQG GHSUHFLDWLRQ
FKDUJHV DOORFDWHG RQ WKH SRUWLRQ RI WKH DVVHW¶V XVH� 2WKHU VXSSRUW FRVWV DUH DOORFDWHG EDVHG RQ WKH
VSUHDG RI VWDII FRVWV�

Charitable activities
&KDULWDEOH H[SHQGLWXUH FRPSULVHV WKRVH FRVWV LQFXUUHG E\ WKH FKDULW\ LQ WKH GHOLYHU\ RI LWV DFWLYLWLHV
DQG VHUYLFHV IRU LWV EHQHILFLDULHV� ,W LQFOXGHV ERWK FRVWV WKDW FDQ EH DOORFDWHG GLUHFWO\ WR VXFK DFWLYLWLHV
DQG WKRVH FRVWV RI DQ LQGLUHFW QDWXUH QHFHVVDU\ WR VXSSRUW WKHP�

6XSSRUW FRVWV
6XSSRUW FRVWV LQFOXGH FHQWUDO IXQFWLRQV DQG KDYH EHHQ DOORFDWHG WR DFWLYLW\ FRVW FDWHJRULHV RQ D EDVLV
FRQVLVWHQW ZLWK WKH XVH RI UHVRXUFHV� IRU H[DPSOH� DOORFDWLQJ SURSHUW\ FRVWV E\ IORRU DUHDV� RU SHU
FDSLWD� VWDII FRVWV E\ WKH WLPH VSHQW DQG RWKHU FRVWV E\ WKHLU XVDJH�

*RYHUQDQFH FRVWV
7KHVH LQFOXGH WKH FRVWV DWWULEXWDEOH WR WKH FKDULW\¶V FRPSOLDQFH ZLWK FRQVWLWXWLRQDO DQG VWDWXWRU\
UHTXLUHPHQWV� LQFOXGLQJ DXGLW� VWUDWHJLF PDQDJHPHQW DQG WUXVWHHV
 PHHWLQJV DQG UHLPEXUVHG
H[SHQVHV�

*RYHUQPHQW JUDQWV
*RYHUQPHQW JUDQWV DUH UHFRJQLVHG EDVHG RQ WKH DFFUXDO PRGHO DQG DUH PHDVXUHG DW WKH IDLU YDOXH RI
WKH DVVHW UHFHLYHG RU UHFHLYDEOH� *UDQWV DUH FODVVLILHG DV UHODWLQJ HLWKHU WR UHYHQXH RU WR DVVHWV�
*UDQWV UHODWLQJ WR UHYHQXH DUH UHFRJQLVHG LQ LQFRPH RYHU WKH SHULRG LQ ZKLFK WKH UHODWHG FRVWV DUH
UHFRJQLVHG� *UDQWV UHODWLQJ WR DVVHWV DUH UHFRJQLVHG RYHU WKH H[SHFWHG XVHIXO OLIH RI WKH DVVHW� :KHUH
SDUW RI D JUDQW UHODWLQJ WR DQ DVVHW LV GHIHUUHG� LW LV UHFRJQLVHG DV GHIHUUHG LQFRPH�

7D[DWLRQ
7KH FKDULW\ LV FRQVLGHUHG WR SDVV WKH WHVWV VHW RXW LQ 3DUDJUDSK � 6FKHGXOH � RI WKH )LQDQFH $FW ����
DQG WKHUHIRUH LW PHHWV WKH GHILQLWLRQ RI D FKDULWDEOH FRPSDQ\ IRU 8. FRUSRUDWLRQ WD[ SXUSRVHV�
$FFRUGLQJO\� WKH FKDULW\ LV SRWHQWLDOO\ H[HPSW IURP WD[DWLRQ LQ UHVSHFW RI LQFRPH RU FDSLWDO JDLQV
UHFHLYHG ZLWKLQ FDWHJRULHV FRYHUHG E\ &KDSWHU � 3DUW �� RI WKH &RUSRUDWLRQ 7D[ $FW ���� RU 6HFWLRQ
��� RI WKH 7D[DWLRQ RI &KDUJHDEOH *DLQV $FW ����� WR WKH H[WHQW WKDW VXFK LQFRPH RU JDLQV DUH
DSSOLHG H[FOXVLYHO\ WR FKDULWDEOH SXUSRVHV�

7DQJLEOH IL[HG DVVHWV
,QGLYLGXDO IL[HG DVVHWV FRVWLQJ ���� RU PRUH DUH LQLWLDOO\ UHFRUGHG DW FRVW� OHVV DQ\ VXEVHTXHQW
DFFXPXODWHG GHSUHFLDWLRQ DQG VXEVHTXHQW DFFXPXODWHG LPSDLUPHQW ORVVHV� :KHUH PRUH WKDQ RQH
LWHP LV SXUFKDVHG DW WKH VDPH WLPH DQG WKH WRWDO FRVW H[FHHGV ���� WKLV PD\ EH FDSLWDOLVHG�

7KH FKDULW\ WRRN DGYDQWDJH RI WKH GHHPHG FRVW SURYLVLRQ RQ WKH WUDQVLWLRQ WR )56����

��
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'HSUHFLDWLRQ DQG DPRUWLVDWLRQ
'HSUHFLDWLRQ LV SURYLGHG RQ WDQJLEOH IL[HG DVVHWV VR DV WR ZULWH RII WKH FRVW RU YDOXDWLRQ� OHVV DQ\
HVWLPDWHG UHVLGXDO YDOXH� RYHU WKHLU H[SHFWHG XVHIXO HFRQRPLF OLIH DV IROORZV�

$VVHW FODVV 'HSUHFLDWLRQ PHWKRG DQG UDWH
(TXLSPHQW ����� VWUDLJKW OLQH
)XUQLWXUH ����� VWUDLJKW OLQH
2IILFH HTXLSPHQW ����� VWUDLJKW OLQH
0RWRU YHKLFOHV ��� UHGXFLQJ EDODQFH
&RPSXWHU HTXLSPHQW ����� VWUDLJKW OLQH
%XLOGLQJV ���� VWUDLJKW OLQH

,PSDLUPHQW RI IL[HG DVVHWV
%XLOGLQJV ZHUH LPSDLUHG GXULQJ WKH \HDU HQGHG ��VW 0DUFK ���� E\ ����������� $ VXEVHTXHQW
YDOXDWLRQ UHSRUW ZDV REWDLQHG GXULQJ $SULO ���� ZKLFK GLG QRW FKDQJH WKLV RULJLQDO LPSDLUPHQW�

,Q SULRU SHULRGV� VXEVHTXHQW WR LPSDLULQJ WKH EXLOGLQJ� WKH ERDUG DJUHHG WR FDOFXODWH GHSUHFLDWLRQ DQG
FKDUJH WKLV DQQXDOO\ EDVHG RQ WKH EXLOGLQJ¶V RULJLQDO FRVW� 7KLV KDG WKH HIIHFW RI IXUWKHU UHGXFLQJ WKH
1HW %RRN 9DOXH RI WKH EXLOGLQJ EHORZ ����N� 7KH ERDUG KDYH VLQFH DJUHHG WR UHYLVH WKH GHSUHFLDWLRQ
SROLF\ WR WKDW VWDWHG EHORZ� ZKLFK KDV KDG WKH HIIHFW RI QR GHSUHFLDWLRQ EHLQJ FKDUJHG RQ EXLOGLQJV LQ
WKH FXUUHQW �� 0DUFK ���� \HDU HQG �ZKLFK ZRXOG RWKHUZLVH KDYH EHHQ ���N��

7KH GHSUHFLDWLRQ SROLF\ RQ EXLOGLQJV LV FKDQJHG WR� 'HSUHFLDWLRQ ZLOO EH FDOFXODWHG RQ WKH FRVW RI WKH
EXLOGLQJ DW D UDWH RI ���� SHU DQQXP� +RZHYHU� WKH ERDUG ZLOO QRW GHSUHFLDWH WKH EXLOGLQJ IXUWKHU RQFH
LWV FDUU\LQJ YDOXH LV UHGXFHG EHORZ ����N� 7KH ERDUG EHOLHYH WKDW WKH UHVLGXDO YDOXH RI WKH EXLOGLQJ ZLOO
QRW UHGXFH EHORZ ����N� DQG WKDW DOO RQJRLQJ UHSDLUV DQG PDLQWHQDQFH FKDUJHG WR WKH 6�2�)�$ GXULQJ
WKH SHULRG UHIOHFW WKH FRVW RI XVLQJ WKH EXLOGLQJ�

7UDGH GHEWRUV
7UDGH GHEWRUV DUH DPRXQWV GXH IURP FXVWRPHUV IRU PHUFKDQGLVH VROG RU VHUYLFHV SHUIRUPHG LQ WKH
RUGLQDU\ FRXUVH RI EXVLQHVV�

7UDGH GHEWRUV DUH UHFRJQLVHG LQLWLDOO\ DW WKH WUDQVDFWLRQ SULFH� 7KH\ DUH VXEVHTXHQWO\ PHDVXUHG DW
DPRUWLVHG FRVW XVLQJ WKH HIIHFWLYH LQWHUHVW PHWKRG� OHVV SURYLVLRQ IRU LPSDLUPHQW� $ SURYLVLRQ IRU WKH
LPSDLUPHQW RI WUDGH GHEWRUV LV HVWDEOLVKHG ZKHQ WKHUH LV REMHFWLYH HYLGHQFH WKDW WKH FKDULW\ ZLOO QRW EH
DEOH WR FROOHFW DOO DPRXQWV GXH DFFRUGLQJ WR WKH RULJLQDO WHUPV RI WKH UHFHLYDEOHV�

&DVK DQG FDVK HTXLYDOHQWV
&DVK DQG FDVK HTXLYDOHQWV FRPSULVH FDVK RQ KDQG DQG FDOO GHSRVLWV� DQG RWKHU VKRUW�WHUP KLJKO\
OLTXLG LQYHVWPHQWV WKDW DUH UHDGLO\ FRQYHUWLEOH WR D NQRZQ DPRXQW RI FDVK DQG DUH VXEMHFW WR DQ
LQVLJQLILFDQW ULVN RI FKDQJH LQ YDOXH�

��
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7UDGH FUHGLWRUV
7UDGH FUHGLWRUV DUH REOLJDWLRQV WR SD\ IRU JRRGV RU VHUYLFHV WKDW KDYH EHHQ DFTXLUHG LQ WKH RUGLQDU\
FRXUVH RI EXVLQHVV IURP VXSSOLHUV� $FFRXQWV SD\DEOH DUH FODVVLILHG DV FXUUHQW OLDELOLWLHV LI WKH FKDULW\
GRHV QRW KDYH DQ XQFRQGLWLRQDO ULJKW� DW WKH HQG RI WKH UHSRUWLQJ SHULRG� WR GHIHU VHWWOHPHQW RI WKH
FUHGLWRU IRU DW OHDVW WZHOYH PRQWKV DIWHU WKH UHSRUWLQJ GDWH� ,I WKHUH LV DQ XQFRQGLWLRQDO ULJKW WR GHIHU
VHWWOHPHQW IRU DW OHDVW WZHOYH PRQWKV DIWHU WKH UHSRUWLQJ GDWH� WKH\ DUH SUHVHQWHG DV QRQ�FXUUHQW
OLDELOLWLHV�

7UDGH FUHGLWRUV DUH UHFRJQLVHG LQLWLDOO\ DW WKH WUDQVDFWLRQ SULFH DQG VXEVHTXHQWO\ PHDVXUHG DW
DPRUWLVHG FRVW XVLQJ WKH HIIHFWLYH LQWHUHVW PHWKRG�

%RUURZLQJV
,QWHUHVW�EHDULQJ ERUURZLQJV DUH LQLWLDOO\ UHFRUGHG DW IDLU YDOXH� QHW RI WUDQVDFWLRQ FRVWV�

,QWHUHVW H[SHQVH LV UHFRJQLVHG RQ WKH EDVLV RI WKH HIIHFWLYH LQWHUHVW PHWKRG DQG LV LQFOXGHG LQ LQWHUHVW
SD\DEOH DQG VLPLODU FKDUJHV�

%RUURZLQJV DUH FODVVLILHG DV FXUUHQW OLDELOLWLHV XQOHVV WKH FKDULW\ KDV DQ XQFRQGLWLRQDO ULJKW WR GHIHU
VHWWOHPHQW RI WKH OLDELOLW\ IRU DW OHDVW WZHOYH PRQWKV DIWHU WKH UHSRUWLQJ GDWH�

3URYLVLRQV
3URYLVLRQV DUH UHFRJQLVHG ZKHQ WKH FKDULW\ KDV DQ REOLJDWLRQ DW WKH UHSRUWLQJ GDWH DV D UHVXOW RI D SDVW
HYHQW� LW LV SUREDEOH WKDW WKH FKDULW\ ZLOO EH UHTXLUHG WR VHWWOH WKDW REOLJDWLRQ DQG D UHOLDEOH HVWLPDWH FDQ
EH PDGH RI WKH DPRXQW RI WKH REOLJDWLRQ�

)XQG VWUXFWXUH
8QUHVWULFWHG LQFRPH IXQGV DUH JHQHUDO IXQGV WKDW DUH DYDLODEOH IRU XVH DW WKH WUXVWHHV GLVFUHWLRQ LQ
IXUWKHUDQFH RI WKH REMHFWLYHV RI WKH FKDULW\�

5HVWULFWHG LQFRPH IXQGV DUH WKRVH GRQDWHG IRU XVH LQ D SDUWLFXODU DUHD RU IRU VSHFLILF SXUSRVHV� WKH
XVH RI ZKLFK LV UHVWULFWHG WR WKDW DUHD RU SXUSRVH�

3HQVLRQV DQG RWKHU SRVW UHWLUHPHQW REOLJDWLRQV
(OLJLEOH VWDII DUH DXWRPDWLFDOO\ HQUROOHG LQWR WKH 3HRSOHV 3HQVLRQ� 7KH UHJXODU FRVW RI SURYLGLQJ
UHWLUHPHQW SHQVLRQV DQG UHODWHG EHQHILWV IRU WKHVH PHPEHUV RI VWDII LV FKDUJHG WR WKH 6WDWHPHQW RI
)LQDQFLDO $FWLYLWLHV RYHU WKH HPSOR\HHV
 VHUYLFH OLYHV RQ WKH EDVLV RI SHUFHQWDJH RI HDUQLQJV�

)LQDQFLDO LQVWUXPHQWV

Classification
)LQDQFLDO DVVHWV DQG ILQDQFLDO OLDELOLWLHV DUH UHFRJQLVHG ZKHQ WKH FKDULW\ EHFRPHV D SDUW\ WR WKH
FRQWUDFWXDO SURYLVLRQV RI WKH LQVWUXPHQW�

)LQDQFLDO OLDELOLWLHV DQG HTXLW\ LQVWUXPHQWV DUH FODVVLILHG DFFRUGLQJ WR WKH VXEVWDQFH RI WKH FRQWUDFWXDO
DUUDQJHPHQWV HQWHUHG LQWR� $Q HTXLW\ LQVWUXPHQW LV DQ\ FRQWUDFW WKDW HYLGHQFHV D UHVLGXDO LQWHUHVW LQ
WKH DVVHWV RI WKH FKDULW\ DIWHU GHGXFWLQJ DOO RI LWV OLDELOLWLHV�

��
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Recognition and measurement
$OO ILQDQFLDO DVVHWV DQG OLDELOLWLHV DUH LQLWLDOO\ PHDVXUHG DW WUDQVDFWLRQ SULFH �LQFOXGLQJ WUDQVDFWLRQ
FRVWV�� H[FHSW IRU WKRVH ILQDQFLDO DVVHWV FODVVLILHG DV DW IDLU YDOXH WKURXJK SURILW RU ORVV� ZKLFK DUH
LQLWLDOO\ PHDVXUHG DW IDLU YDOXH �ZKLFK LV QRUPDOO\ WKH WUDQVDFWLRQ SULFH H[FOXGLQJ WUDQVDFWLRQ FRVWV��
XQOHVV WKH DUUDQJHPHQW FRQVWLWXWHV D ILQDQFLQJ WUDQVDFWLRQ� ,I DQ DUUDQJHPHQW FRQVWLWXWHV D ILQDQFLQJ
WUDQVDFWLRQ� WKH ILQDQFLDO DVVHW RU ILQDQFLDO OLDELOLW\ LV PHDVXUHG DW WKH SUHVHQW YDOXH RI WKH IXWXUH
SD\PHQWV GLVFRXQWHG DW D PDUNHW UDWH RI LQWHUHVW IRU D VLPLODU GHEW LQVWUXPHQW�

)LQDQFLDO DVVHWV DQG OLDELOLWLHV DUH RQO\ RIIVHW LQ WKH VWDWHPHQW RI ¿QDQFLDO SRVLWLRQ ZKHQ� DQG RQO\
ZKHQ WKHUH H[LVWV D OHJDOO\ HQIRUFHDEOH ULJKW WR VHW RII WKH UHFRJQLVHG DPRXQWV DQG WKH FKDULW\ LQWHQGV
HLWKHU WR VHWWOH RQ D QHW EDVLV� RU WR UHDOLVH WKH DVVHW DQG VHWWOH WKH OLDELOLW\ VLPXOWDQHRXVO\�

)LQDQFLDO DVVHWV DUH GHUHFRJQLVHG ZKHQ DQG RQO\ ZKHQ D� WKH FRQWUDFWXDO ULJKWV WR WKH FDVK IORZV
IURP WKH ILQDQFLDO DVVHW H[SLUH RU DUH VHWWOHG� E� WKH FKDULW\ WUDQVIHUV WR DQRWKHU SDUW\ VXEVWDQWLDOO\ DOO
RI WKH ULVNV DQG UHZDUGV RI RZQHUVKLS RI WKH ILQDQFLDO DVVHW� RU F� WKH FKDULW\� GHVSLWH KDYLQJ UHWDLQHG
VRPH� EXW QRW DOO� VLJQLILFDQW ULVNV DQG UHZDUGV RI RZQHUVKLS� KDV WUDQVIHUUHG FRQWURO RI WKH DVVHW WR
DQRWKHU SDUW\�

)LQDQFLDO OLDELOLWLHV DUH GHUHFRJQLVHG RQO\ ZKHQ WKH REOLJDWLRQ VSHFLILHG LQ WKH FRQWUDFW LV GLVFKDUJHG�
FDQFHOOHG RU H[SLUHV�

Investments
,QYHVWPHQWV LQ VXEVLGLDULHV DQG DVVRFLDWHV DUH PHDVXUHG DW FRVW OHVV LPSDLUPHQW� )RU LQYHVWPHQWV LQ
VXEVLGLDULHV DFTXLUHG IRU FRQVLGHUDWLRQ LQFOXGLQJ WKH LVVXH RI VKDUHV TXDOLI\LQJ IRU PHUJHU UHOLHI� FRVW
LV PHDVXUHG E\ UHIHUHQFH WR WKH QRPLQDO YDOXH RI WKH VKDUHV LVVXHG SOXV IDLU YDOXH RI RWKHU
FRQVLGHUDWLRQ� $Q\ SUHPLXP LV LJQRUHG�

��
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� ,QFRPH IURP GRQDWLRQV DQG OHJDFLHV

8QUHVWULFWHG
IXQGV 5HVWULFWHG 7RWDO 7RWDO
*HQHUDO

�
IXQGV
�

����
�

����
�

'RQDWLRQV DQG OHJDFLHV�
'RQDWLRQV IURP LQGLYLGXDOV ������ ����� ������ ������
*LIW DLG UHFODLPHG � � � �����

*UDQWV� LQFOXGLQJ FDSLWDO JUDQWV�
*RYHUQPHQW JUDQWV ������� � ������� �
*UDQWV IURP RWKHU FKDULWLHV ������ ������� ������� �������

������� ������� ������� �������

����
�

����
�

$JH 8. 1DWLRQDO ������ ������
$UPHG )RUFHV &RYHQDQW )XQG 7UXVW ������ �
%DOOLQJHU &KDULWDEOH 7UXVW � �����
&RPPXQLW\ &KHVW � �����
&RPPXQLW\ )RXQGDWLRQ ������ �
'XQKLOO � �����
(21 ,	$ *UDQW � ������
7KH -RLFH\ 7UXVW ����� �
-RLQJLQJ )RUFHV � 02' ����� �����
.DUERQ +RPHV ����� �
/LYLQJ :LWK DQG %H\RQG &DQFHU � ������
0DVRQLF 7UXVW � ������
1DWLRQDO /RWWHU\ ������ �
*UDVV 5RRWV 6XLFLGH 3UHYHQWLRQ ����� �
2WKHU ����� �����
7$0 � ������
7KH /HVOH\ 	 /LOLDQ 0DQQLQJ &KDULWDEOH 7UXVW ����� �
7KH :LOOLDP /HHFK )RXQGDWLRQ ����� �
9DWWHQIDOO :LQG )DUP � �����

������� �������

��
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� ,QFRPH IURP FKDULWDEOH DFWLYLWLHV

8QUHVWULFWHG
IXQGV 5HVWULFWHG 7RWDO
*HQHUDO

�
IXQGV
�

����
�

&KDULWDEOH DFWLYLWLHV ��������� � ���������

8QUHVWULFWHG
IXQGV 5HVWULFWHG 7RWDO
*HQHUDO

�
IXQGV
�

����
�

&KDULWDEOH DFWLYLWLHV ��������� � ���������

� ,QFRPH IURP RWKHU WUDGLQJ DFWLYLWLHV
7RWDO 7RWDO
����
�

����
�

/RWWHULHV DQG FRPSHWLWLRQV LQFRPH � �����

� �����

� ,QYHVWPHQW LQFRPH

8QUHVWULFWHG
IXQGV 7RWDO 7RWDO
*HQHUDO

�
����
�

����
�

,QWHUHVW UHFHLYDEOH DQG VLPLODU LQFRPH�
,QWHUHVW UHFHLYDEOH RQ EDQN GHSRVLWV ��� ��� �����

��
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� ([SHQGLWXUH RQ FKDULWDEOH DFWLYLWLHV

8QUHVWULFWHG
IXQGV 5HVWULFWHG 7RWDO
*HQHUDO

�
IXQGV
�

����
�

&KDULWDEOH DFWLYLWLHV ��������� ������� ���������

8QUHVWULFWHG
IXQGV 5HVWULFWHG 7RWDO
*HQHUDO

�
IXQGV
�

����
�

&KDULWDEOH DFWLYLWLHV ��������� ������ ���������

,QFOXGHG LQ WKH H[SHQGLWXUH DQDO\VHG DERYH� WKHUH DUH JRYHUQDQFH FRVWV RI �������� ����� �
��������� ZKLFK UHODWH GLUHFWO\ WR FKDULWDEOH DFWLYLWLHV� 6HH QRWH � IRU IXUWKHU GHWDLOV�

� $QDO\VLV RI JRYHUQDQFH DQG VXSSRUW FRVWV

6XSSRUW FRVWV DOORFDWHG WR FKDULWDEOH DFWLYLWLHV
*RYHUQDQFH

FRVWV
�

7RWDO
����
�

(PSOR\PHQW FRVWV ������� �������
$XGLW DQG DFFRXQWLQJ IHHV ������ ������
/HJDO DQG RWKHU SURIHVVLRQDO FRVWV ������ ������
7UXVWHH H[SHQVHV DQG LQGHPQLW\ LQVXUDQFH �� ��

������� �������
*RYHUQDQFH

FRVWV
�

7RWDO
����
�

(PSOR\PHQW FRVWV ������� �������
$XGLW DQG DFFRXQWLQJ IHHV ������ ������
/HJDO DQG RWKHU SURIHVVLRQDO FRVWV ������ ������
7UXVWHH H[SHQVHV DQG LQGHPQLW\ LQVXUDQFH �� ��

������� �������

� 1HW LQFRPLQJ�RXWJRLQJ UHVRXUFHV
1HW LQFRPLQJ��RXWJRLQJ� UHVRXUFHV IRU WKH \HDU LQFOXGH�

����
�

����
�

$XGLW IHHV ������ ������
'HSUHFLDWLRQ RI IL[HG DVVHWV ������ ������

��
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�� 7UXVWHHV UHPXQHUDWLRQ DQG H[SHQVHV
1R WUXVWHHV� QRU DQ\ SHUVRQV FRQQHFWHG ZLWK WKHP� KDYH UHFHLYHG DQ\ UHPXQHUDWLRQ IURP WKH FKDULW\
GXULQJ WKH \HDU�

1R WUXVWHHV KDYH UHFHLYHG DQ\ UHLPEXUVHG H[SHQVHV RU DQ\ RWKHU EHQHILWV IURP WKH FKDULW\ GXULQJ WKH
\HDU�

�� 6WDII FRVWV
7KH DJJUHJDWH SD\UROO FRVWV ZHUH DV IROORZV�

����
�

����
�

6WDII FRVWV GXULQJ WKH \HDU ZHUH�
:DJHV DQG VDODULHV ��������� ���������
6RFLDO VHFXULW\ FRVWV ������� �������
3HQVLRQ FRVWV ������� �������

��������� ���������

7KH PRQWKO\ DYHUDJH QXPEHU RI SHUVRQV �LQFOXGLQJ VHQLRU PDQDJHPHQW WHDP� HPSOR\HG E\ WKH
FKDULW\ GXULQJ WKH \HDU ZDV DV IROORZV�

����
1R

����
1R

(PSOR\HHV ��� ���

7KH QXPEHU RI HPSOR\HHV ZKRVH HPROXPHQWV IHOO ZLWKLQ WKH IROORZLQJ EDQGV ZDV�
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7KH WRWDO HPSOR\HH EHQHILWV RI WKH NH\ PDQDJHPHQW SHUVRQQHO RI WKH FKDULW\ ZHUH �������� ����� �
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�� $XGLWRUV
 UHPXQHUDWLRQ
����
�
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$XGLW RI WKH ILQDQFLDO VWDWHPHQWV ������ ������
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$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� 7D[DWLRQ
7KH FKDULW\ LV H[HPSW IURP WD[DWLRQ LQ UHVSHFW RI LQFRPH RU FDSLWDO JDLQV UHFHLYHG ZLWKLQ FDWHJRULHV
FRYHUHG E\ &KDSWHU � 3DUW �� RI WKH &RUSRUDWLRQ 7D[ $FW ���� RU 6HFWLRQ ��� RI WKH 7D[DWLRQ RI
&KDUJHDEOH *DLQV $FW ����� WR WKH H[WHQW WKDW VXFK LQFRPH RU JDLQV DUH DSSOLHG H[FOXVLYHO\ WR
FKDULWDEOH SXUSRVHV�

�� 7DQJLEOH IL[HG DVVHWV
/DQG DQG
EXLOGLQJV

�

)XUQLWXUH DQG
HTXLSPHQW

�

0RWRU
YHKLFOHV

�
7RWDO
�

&RVW
$W � $SULO ���� ��������� ������� ������ ���������
$GGLWLRQV � ������ � ������

$W �� 0DUFK ���� ��������� ������� ������ ���������

'HSUHFLDWLRQ
$W � $SULO ���� ��������� ������� ������ ���������
&KDUJH IRU WKH \HDU � ������ ����� ������

$W �� 0DUFK ���� ��������� ������� ������ ���������

1HW ERRN YDOXH

$W �� 0DUFK ���� ������� ������ ������ �������

$W �� 0DUFK ���� ������� ������ ������ �������

5HYDOXDWLRQ
7KH FKDULW\
V %XLOGLQJ ZDV LPSDLUHG RQ �� 0DUFK ����� $ VXEVHTXHQW XSGDWH GXULQJ $SULO ���� GLG QRW
FKDQJH WKLV LPSDLUPHQW� 7KH FKDULW\ WRRN DGYDQWDJH RI WKH GHHPHG FRVW SURYLVLRQ RQ WKH WUDQVLWLRQ WR
)56����

+DG WKLV FODVV RI DVVHW EHHQ PHDVXUHG RQ D KLVWRULFDO FRVW EDVLV ZLWKRXW WKH LPSDLUPHQW� WKHLU FDUU\LQJ
DPRXQWV ZRXOG KDYH EHHQ ���������� ����� � ������������

,QFOXGHG LQ WKH DERYH /DQG DQG %XLOGLQJV QHW ERRN YDOXH LV�
/DQG �������
/HDVHKROG EXLOGLQJV �QLO
)UHHKROG EXLOGLQJV ��������

7KH WUXVWHHV KDYH FRQVLGHUHG WKH YDOXH RI WKH /DQG DQG %XLOGLQJV DERYH DV DW WKH \HDU HQG DQG KDYH
FRQFOXGHG WKDW WKH YDOXH RI WKHVH ZRXOG QRW EH ORZHU WKDQ ��������� 7KH\ KDYH WKHUHIRUH GHFLGHG QRW
WR GHSUHFLDWH WKH DVVHW DQ\ IXUWKHU�
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$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� )L[HG DVVHW LQYHVWPHQWV
����
�

����
�

6KDUHV LQ JURXS XQGHUWDNLQJV DQG SDUWLFLSDWLQJ LQWHUHVWV � �

6KDUHV LQ JURXS XQGHUWDNLQJV DQG SDUWLFLSDWLQJ LQWHUHVWV
6XEVLGLDU\

XQGHUWDNLQJV
�

7RWDO
�

&RVW
$W � $SULO ���� �� ��

$W �� 0DUFK ���� �� ��

3URYLVLRQ IRU LPSDLUPHQW
$W � $SULO ���� �� ��

$W �� 0DUFK ���� �� ��

1HW ERRN YDOXH

$W �� 0DUFK ���� � �

$W �� 0DUFK ���� � �
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$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

'HWDLOV RI XQGHUWDNLQJV

'HWDLOV RI WKH LQYHVWPHQWV LQ ZKLFK WKH FKDULW\ KROGV ��� RU PRUH RI WKH QRPLQDO YDOXH RI DQ\ FODVV RI
VKDUH FDSLWDO DUH DV IROORZV�

8QGHUWDNLQJ
&RXQWU\ RI
LQFRUSRUDWLRQ +ROGLQJ

3URSRUWLRQ RI YRWLQJ
ULJKWV DQG VKDUHV KHOG

3ULQFLSDO
DFWLYLW\

���� ����

6XEVLGLDU\ XQGHUWDNLQJV

$JH 8.
1RUWKXPEHUODQG
7UDGLQJ /LPLWHG

(QJODQG 	 :DOHV
2UGLQDU\
6KDUH
&DSLWDO

���� ����

7KH VDOH RI
LQVXUDQFH
DQG RWKHU
$JH 8.
EUDQGHG
SURGXFWV
DQG
DFWLYLWLHV
DVVRFLDWHG
ZLWK D VPDOO
FDIH VLWXDWHG
DW WKH
5RXQG
+RXVH

-RLQW YHQWXUHV

$JH 8. 1RUWK RI 7\QH
	 *DWHVKHDG
(QWHUSULVHV

(QJODQG 	 :DOHV
2UGLQDU\
6KDUH
&DSLWDO

����� �����

7KH
FROOHFWLRQ RI
FRPPLVVLRQV
RQ
LQVXUDQFHV
VROG WR $JH
8.
FXVWRPHUV

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

6XEVLGLDULHV

7KH VXEVLGLDU\ KDV EHHQ GRUPDQW WKURXJKRXW WKH ���� DFFRXQWLQJ SHULRG WKXV WKHUH LV QR UHTXLUHPHQW
WR SUHSDUH FRQVROLGDWHG DFFRXQWV�

-RLQW YHQWXUHV

$Q DSSOLFDWLRQ WR VWULNH RII WKH MRLQW YHQWXUH ZDV PDGH GXULQJ WKH \HDU ZLWK WKH HQWLW\ EHLQJ GLVVROYHG
SRVW \HDU HQG RQ � 6HSWHPEHU �����

�� 'HEWRUV
����
�

����
�

7UDGH GHEWRUV ������� �������
3UHSD\PHQWV ������ ������
$FFUXHG LQFRPH ������ �
2WKHU GHEWRUV ������ �����

������� �������

,QFOXGHG LQ WUDGH GHEWRUV DUH EDG GHEW SURYLVLRQV WRWDOOLQJ ������ ����� � ���������

�� &DVK DQG FDVK HTXLYDOHQWV
����
�

����
�

&DVK RQ KDQG ��� ���
&DVK DW EDQN ������� �������

������� �������
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$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� &UHGLWRUV� DPRXQWV IDOOLQJ GXH ZLWKLQ RQH \HDU
����
�

����
�

%DQN ORDQV ������ ������
7UDGH FUHGLWRUV ������ ������
'XH WR JURXS XQGHUWDNLQJV � �
2WKHU WD[DWLRQ DQG VRFLDO VHFXULW\ ������� �������
2WKHU FUHGLWRUV ������� �������
$FFUXDOV ������� �������
'HIHUUHG LQFRPH ������ �����

������� �������

����
�

����
�

'HIHUUHG LQFRPH DW � $SULO ���� ����� ������
5HVRXUFHV GHIHUUHG LQ WKH SHULRG ������ �����
$PRXQWV UHOHDVHG IURP SUHYLRXV SHULRGV ������� ��������

'HIHUUHG LQFRPH DW \HDU HQG ������ �����

�� &UHGLWRUV� DPRXQWV IDOOLQJ GXH DIWHU RQH \HDU
����
�

����
�

%DQN ORDQV ������� �������
7KH EDQN ORDQ LV VHFXUHG ZLWK D IL[HG FKDUJH RYHU WKH /DQG RQ WKH VRXWK VLGH RI /LQWRQYLOOH 3DUNZD\�
$VKLQJWRQ� 7KH ORDQ DWWUDFWV LQWHUHVW DW D UDWH RI ���� SHU DQQXP�

�� 2EOLJDWLRQV XQGHU OHDVHV DQG KLUH SXUFKDVH FRQWUDFWV

2SHUDWLQJ OHDVH FRPPLWPHQWV
7RWDO IXWXUH PLQLPXP OHDVH SD\PHQWV XQGHU QRQ�FDQFHOODEOH RSHUDWLQJ OHDVHV DUH DV IROORZV�

����
�

����
�

2WKHU
:LWKLQ RQH \HDU ����� �����
%HWZHHQ RQH DQG ILYH \HDUV ������ �����

������ �����
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$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� )XQGV
%DODQFH DW �
$SULO ����

�

,QFRPLQJ
UHVRXUFHV

�

5HVRXUFHV
H[SHQGHG

�

%DODQFH DW ��
0DUFK ����

�

8QUHVWULFWHG

General
*HQHUDO )XQG ������� ��������� ����������� �������

5HVWULFWHG
$JH 8. &ULVLV )XQG � ������ �������� �
$OQZLFN )ULHQGVKLS &OXE ����� � � �����
%LJ 1LJKW ,Q 0DWFK )XQG � ������ �������� �
&-: %ODFNHWW +ROLGD\ )XQG ������� � � �������
&29,' 7RJHWKHU � ������ �������� �
&RYLG :HOOQHVV � ����� ������� �
(/ 0RRG\ )XQG ����� � � �����
)ULHQGVKLS /LQH ����� � � �����
+HDOWK 3URPRWLRQ ����� � ����� ���
,QIRUPDWLRQ DQG $GYLFH ������ � � ������
-RKQ 6ZDQ &KDUOWRQ )XQG ����� � � �����
-RLQLQJ )RUFHV � 02' � ����� ������� �
.RDVW 5DGLR � ����� ������� �
3HUVLPPRQ � ����� ������� �
5D\ :LQG )DUP � ������ �������� �
9HWHUDQV 3URMHFW � ������ �������� �
:LOOLDP :HEVWHU ����� � � �����

7RWDO UHVWULFWHG ������� ������� ��������� �������

7RWDO IXQGV ������� ��������� ����������� �������

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

7KH VSHFLILF SXUSRVHV IRU ZKLFK WKH IXQGV DUH WR EH DSSOLHG DUH DV IROORZV�

$JH 8. &ULVLV )XQG � 5HFHLYHG IURP $JH 8. 1DWLRQDO WKLV IXQG ZDV WR DOORZ $8.1 WR FRQWLQXH DQG WR
H[SDQG H[LVWLQJ 6HUYLFHV DQG ZDV JLYHQ WR DOORZ WKH FKDULW\ WR KHOS ROGHU SHRSOH GXULQJ WKH &RYLG ��
HPHUJHQF\

$OQZLFN )ULHQGVKLS &OXE � ,QWHUHVW WR EH GRQDWHG WR WKH $OQZLFN )ULHQGVKLS &OXE�

%LJ 1LJKW ,Q 0DWFK )XQG � 5HFHLYHG IURP WKH &RPPXQLW\ )RXQGDWLRQ WKLV ZDV IRU WKH RQJRLQJ VXSSRUW
RI YXOQHUDEOH ROGHU SHRSOH LQ WKH ZDNH RI &RYLG �� LQ 'HFHPEHU ���� DQG WKH HDUO\ SDUW RI ����

&-: %ODFNHWW +ROLGD\ )XQG � 7R SURYLGH GD\ WULSV DQG KROLGD\V IRU QHHG\ ROGHU SHRSOH LQ WKH UXUDO
DUHDV RI WKH &RXQW\�

&29,' 7RJHWKHU � 7KLV 1DWLRQDO /RWWHU\ IXQGHG SURMHFW ZDV DLPHG DW GHOLYHULQJ DFWLYLWLHV DQG VHUYLFHV
VSHFLILFDOO\ WR VXSSRUW RXU FRPPXQLW\ WKURXJK WKH &RYLG �� FULVLV WKLV LQFOXGHG GHOLYHULQJ FULVLV SDUFHOV
WR ROGHU SHRSOH WR UHGXFH WKH LVRODWLRQ DVVRFLDWHG ZLWK VKLHOGLQJ

&RYLG :HOOQHVV � 7KLV &RPPXQLW\ )RXQGDWLRQ SURMHFW LV DLPHG DW WHDFKLQJ� PRWLYDWLQJ DQG LQVSLULQJ
ROGHU SHRSOH WR JHW RQ WKH PRYH DJDLQ DQG OHDUQ KRZ WR EXLOG VWUHQJWK DQG EDODQFH

(/ 0RRG\ )XQG � $ OHJDF\ OHIW WR $JH 8. IRU WKH SXUFKDVH RI D PLQLEXV WR VXSSRUW ROGHU SHRSOH LQ WKH
$VKLQJWRQ DQG &UDPOLQJWRQ DUHDV�

)ULHQGVKLS /LQH � 6SHFLILF GRQDWLRQV UHFHLYHG WR VXSSOHPHQW WKH FRVWV RI WKLV VHUYLFH�

+HDOWK 3URPRWLRQ � 'RQDWLRQV RI J\P HTXLSPHQW IRU XV LQ WKH 5RXQG +RXVH

,QIRUPDWLRQ DQG $GYLFH � 6SHFLILF GRQDWLRQV UHFHLYHG WR VXSSOHPHQW WKH FRVWV RI WKLV VHUYLFH�

-RKQ 6ZDQ &KDUOWRQ )XQG � $ OHJDF\ OHIW WR $JH 8. IRU WKH EHQHILW RI ROGHU SHRSOH LQ WKH %HGOLQJWRQ
DUHD�

-RLQLQJ )RUFHV � 02' � $ JUDQW UHFHLYHG IURP WKH 0LQLVWU\ RI 'HIHQFH WR RIIHU DJLQJ ZHOO VHUYLFHV WR
IRUPHU PHPEHUV RI WKH $UPHG )RUFHV�

.RDVW 5DGLR � 7KLV ZDV D SURMHFW WR UXQ UDGLR VKRZV DLPHG DW SURYLGLQJ VXSSRUW DQG HQWHUWDLQPHQW WR
ROGHU SHRSOH GXULQJ WKH &RYLG �� FULVLV

3HUVLPPRQ � 3DUW IXQGLQJ RI DFWLYLW\ SDFNV WR HQWHUWDLQ DQG VXSSRUW SHRSOH VKLHOGLQJ DV D UHVXOW RI WKH
SDQGHPLF

5D\ :LQG )DUP � 7KLV &RPPXQLW\ )RXQGDWLRQ SURMHFW VXSSRUWHG WKH LQIRUPDWLRQ� DGYLFH� DGYRFDF\�
EHIULHQGLQJ VHUYLFHV DQG GHOLYHU\ RI DFWLYLW\ SDFNV DQG DVVRFLDWHG ZHOIDUH FDOOV LQ WKH 5D\ :LQG )DUP
DUHD

9HWHUDQV 3URMHFW � 7KLV SURMHFW� IXQGHG E\ WKH $UPHG )RUFHV &RYHQDQW )XQG� ZDV DOORZHG IRU
LQIRUPDWLRQ 	 DGYLFH� DGYRFDF\ DQG EHIULHQGLQJ VHUYLFHV WR EH SURYLGHG WR IRUPHU VHUYLFH PHQ DQG
ZRPHQ OLYLQJ LQ 1RUWKXPEHUODQG

:LOOLDP :HEVWHU � 7R DVVLVW LQ WKH SXUFKDVH RI D PLQLEXV�

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� $QDO\VLV RI QHW DVVHWV EHWZHHQ IXQGV
8QUHVWULFWHG
*HQHUDO

�
5HVWULFWHG

�
7RWDO IXQGV

�
7DQJLEOH IL[HG DVVHWV ������� � �������
)L[HG DVVHW LQYHVWPHQWV � � �
1HW FXUUHQW DVVHWV��OLDELOLWLHV� ������� ������� �������
&UHGLWRUV RYHU � \HDU ��������� � ���������

7RWDO QHW DVVHWV ������� ������� �������

8QUHVWULFWHG

*HQHUDO
�

5HVWULFWHG
�

7RWDO IXQGV
DW �� 0DUFK

����
�

7DQJLEOH IL[HG DVVHWV ������� � �������
)L[HG DVVHW LQYHVWPHQWV � � �
1HW FXUUHQW DVVHWV��OLDELOLWLHV� ����� ������� �������
&UHGLWRUV RYHU � \HDU ��������� � ���������

7RWDO QHW DVVHWV ������� ������� �������

�� $QDO\VLV RI QHW IXQGV
$W � $SULO
����
�

)LQDQFLQJ
FDVK IORZV

�

$W �� 0DUFK
����
�

&DVK DW EDQN DQG LQ KDQG ������� ������� �������
'HEW GXH ZLWKLQ RQH \HDU �������� ������� ��������
'HEW GXH DIWHU PRUH WKDQ RQH \HDU ��������� ������ ���������

1HW FDVK��GHEW� ������� ������� �������

$W � $SULO
����
�

)LQDQFLQJ
FDVK IORZV

�

$W �� 0DUFK
����
�

&DVK DW EDQN DQG LQ KDQG ��������� ��������� �������
'HEW GXH ZLWKLQ RQH \HDU �������� ������� ��������
'HEW GXH DIWHU PRUH WKDQ RQH \HDU ��������� ������ ���������

1HW FDVK��GHEW� ������� ��������� �������

��



$JH 8. 1RUWKXPEHUODQG

1RWHV WR WKH )LQDQFLDO 6WDWHPHQWV IRU WKH <HDU (QGHG �� 0DUFK
����

�� 5HODWHG SDUW\ WUDQVDFWLRQV
'XULQJ WKH \HDU WKH FKDULW\ PDGH WKH IROORZLQJ UHODWHG SDUW\ WUDQVDFWLRQV�

1LFNDOOV
�$ WUXVWHH RI WKH FKDULW\ LV D SDUWQHU LQ 1LFNDOOV $FFRXQWDQWV /WG�
,Q WKH SULRU \HDU DQ DJUHHPHQW ZDV HQWHUHG LQWR ZLWK 1LFNDOOV IRU WKH SURYLVLRQ RI DFFRXQWLQJ VHUYLFHV
LQFOXGLQJ WKH SUHSDUDWLRQ RI DFFRXQWV DQG ERRNNHHSLQJ�

([SHQGLWXUH LQFOXGHV �QLO ����� � �������� UHODWLQJ WR DFFRXQWDQF\ IHHV IURP 1LFNDOOV $FFRXQWDQWV
/WG� $W WKH EDODQFH VKHHW GDWH WKH DPRXQW GXH WR�IURP 1LFNDOOV ZDV �1LO ����� � �1LO��

$JH 8. �1RUWKXPEHUODQG� 7UDGLQJ /LPLWHG
�7KH ZKROO\ RZQHG VXEVLGLDU\ RI $JH 8. 1RUWKXPEHUODQG�
'XULQJ WKH \HDU� $JH 8. �1RUWKXPEHUODQG� 7UDGLQJ /LPLWHG SDLG XS JLIW DLG DPRXQWLQJ WR �QLO ����� �
����� WR $JH 8. 1RUWKXPEHUODQG� WKHLU FKDULWDEOH SDUHQW� $W WKH EDODQFH VKHHW GDWH WKH DPRXQW GXH
WR�IURP $JH 8. �1RUWKXPEHUODQG� 7UDGLQJ /LPLWHG ZDV �1LO ����� � �1LO��

$JH 8. �1RUWKXPEHUODQG� 7UDGLQJ /LPLWHG ZDV GRUPDQW GXULQJ WKH \HDU�
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