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Hot Line Meals began as a group of dedicated volunteers who came

together to cook and provide kosher home-delivered nutritious meals

for people in need, including those suffering poverty or those who were

homebound due to age, weakness or disability. They started running

this service voluntary from private homes, as it became apparent that

there was a desperate need for this service. Hot Line Meals Service

(London) was officially formed as a registered charity in 1997. Soon-

after we received funding from the Bridge House Trust to refurbish a

local property into a purpose built commercial kitchen. This service

mushroomed as the need grew, so that we now cook and deliver 150 hot

freshly cooked meals daily to individual homes. 

ABOUT
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CASE STUDIES

Sarah, a single mother in her early 40s, found

herself in a difficult situation after a sudden

illness left her bedridden for several months.

With no family nearby and her income

reduced due to her inability to work, Sarah

was struggling to provide nutritious meals for

herself and her two children. She came across

Hot Line Meals and reached out for

assistance. The organization's dedicated

volunteers began delivering hot, kosher meals

to her doorstep. This not only ensured that

Sarah and her children had access to proper

nutrition but also lifted a significant burden

off her shoulders during her recovery. Thanks

to Hot Line Meals' support, Sarah was able to

stay connected with her children and regain

her strength, eventually returning to work and

achieving a healthier, more stable life.

David, a retired elderly man in his late 70s, had

been living alone for years in his Hackney home.

His mobility had declined significantly over time,

making it challenging for him to prepare meals

and even leave his house. Loneliness and

malnutrition were taking a toll on his well-being.

Hot Line Meals became a lifeline for David. The

organization's volunteers not only delivered hot,

freshly cooked kosher meals tailored to his

dietary needs but also provided him with

companionship and a sense of belonging.

Through this support, David's physical health

improved, and he found renewed motivation to

engage with his community. With Hot Line Meals'

assistance, he regained a sense of

independence and connectedness that he

thought he had lost, showcasing the

transformative impact of the organization's

services on the lives of the elderly and

homebound in the community.

C A S E  S T U D Y  1 :
S A R A H ' S  R O A D  T O

R E C O V E R Y

C A S E  S T U D Y  2 :
D A V I D ' S  J O U R N E Y
T O  I N D E P E N D E N C E
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MISSION &
VISION

Hot Line Meals is dedicated to

nourishing the bodies and spirits of

individuals and families in our

community who face challenges such

as poverty, age-related limitations,

illness, disability, and more. Our

mission is to provide hot, kosher, and

nutritious meals with care,

compassion, and inclusivity. We stand

committed to breaking down barriers,

ensuring that no one is left hungry or

isolated. Our purpose is to serve as a

lifeline for those who do not meet the

stringent criteria of other support

services and to foster an environment

of support, connection, and well-being

during difficult times.

At Hot Line Meals, we envision a

community where no one goes without a

warm meal and the comfort of knowing

they are not alone in their struggles. We

aspire to expand our reach and impact,

continuing to adapt and innovate to

meet the evolving needs of the diverse

individuals and families we serve. Our

vision is a world where individuals facing

adversity, regardless of age, background,

or circumstance, have access to

nourishment, companionship, and the

support needed to regain their

independence and thrive. We believe in

the transformative power of a hot meal

and a caring heart, and we strive to build

a future where no one is left behind.

M I S S I O N V I S I O N
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INCREASED VOLUNTEERING
OPPORTUNITY

PROGRAMS

Hot Line Meals provides over 150 kosher meals daily to

people who cannot cook a meal for themselves and their

families as a result of limitations caused by temporary or

long term illness. This includes elderly people; people on low

income; people with special needs or impaired mobility;

dysfunctional individuals or parents suffering mental health

issues; and people who cannot get out due to recovery from

a debilitating illness, hospitalisation, surgery or after child-

birth. We work in partnership with local welfare organisations

such as Bikur Cholim D’Satmar, North London Bikur Cholim,

Ezer Leyoldos who refer to us those in need of our services.

We also get self referrals and referrals from concerned

neighbours and friends. The Hot Line Meals Service is

regulated by Hackney Food Rating Association, and has

achieved a rating of Level 5.

We have conducted comprehensive training sessions for
more than 150 volunteers and community members,
equipping them with Level 2 certification in food hygiene,
Level 3 expertise in food allergens, and first aid skills. This
initiative has significantly enhanced their employability
prospects. Our project manager holds a Level 4 management
qualification in catering, ensuring efficient oversight.
Furthermore, our establishment boasts a prestigious Level 5
Food Hygiene rating, underscoring our commitment to
excellence in food safety practices.

FOOD AID
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PROGRAMS

The visits made by our friendly volunteers disperse the
clouds of social isolation that hover over many of our elderly
users. The human contact it provides is an important social
and welfare benefit, making sure all is well and that users are
able to unpack and access the meals. This safeguards their
health, well-being and independence and enables the
elderly people to remain at home for as long as possible.
These social visits are like light-bulbs, brightening their
otherwise monotonous daily schedules.

BEFRIENDING BUDDIES
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Hot Line Meals is here with a project to help young people
and their families going through a crisis. Working in
partnership with the BBC Children in Need, the aim of this
project is to improve the lives of disadvantaged children
and young people by providing essential items, such as
washing machines, air fryers, strollers, beds, cupboards,
and much more. By providing their basic needs, we
enhance their physical and emotional wellbeing, reducing
parental stress as well as childhood worries, thus
improving their quality of life.

Hotline Meals extends vital assistance to families facing
unexpected financial hardships amid the prevailing Cost of
Living Crisis. Through our initiative, we distribute food
vouchers to vulnerable households, enabling them to access
essential provisions such as fish, meat, and groceries. To date,
we have supported hundreds of families, totaling over 800,
each grappling with financial instability, with an average of 8
children per household. We have a cash first approach,
providing the disadvantaged families with the means to buy
their own food, allowing them to keep up their respect and
dignity through their challenge.

FILLING THE VOID

FOOD VOUCHERS



Hot Line Meals collaborates with Schonfeld Square to
operate a dynamic Lunch Club, designed to enhance the
lives of its residents through a range of engaging
activities. 

Our Lunch Club provides:
Affordable, nutritious two-course meals that promote
health and wellness.
Health and wellbeing sessions aimed at fostering
overall wellness.
Movement and fitness classes to encourage physical
activity and vitality.
Enriching activities such as singing classes to
stimulate creativity and social interaction.
Local outings, walks, and trips to the seaside for
enjoyable community bonding experiences.
Comprehensive advice and support services to
address various needs and concerns.
Cookery and Nutrition classes

We have recently conducted accredited training

sessions for our volunteers and are now in the planning

stages of a new project aimed at benefiting 24

disadvantaged young individuals aged 15 to 25 within

the local community. This innovative initiative will focus

on training these young participants in the preparation,

cooking, packaging, and delivery of our hot, nutritious

meals. By participating in this project, they will gain

essential knowledge and understanding of basic food

hygiene principles, including associated hazards,

hygiene practices, and controls. Moreover, they will

develop an awareness of food safety management

systems, equipping them with valuable skills for future

endeavours in the culinary field.

LUNCH CLUB

TRAINING
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NUTRITIOUS FRESHLY
COOKED MEALS

EMOTIONAL
SUPPORT

FINANCIAL
SUPPORT

ADVICE &
REFERRALS

COMMUNITY
BUILDING

VOLUNTEERS

SERVICES
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375

200

26,400

58,900

NUMBERS
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Elderly people

Dedicated volunteers

Disadvantaged children

Meals delivered



"I can't express how grateful I am for
Hot Line Meals. As a single mother

recovering from surgery, I struggled
to provide nutritious meals for my

kids. Hot Line Meals not only
delivered delicious kosher meals but
also brought warmth and care into
our home. It was a lifeline during a

tough time."

- Sarah M.

"After a major surgery, I couldn't
leave my home, let alone cook for
myself. Hot Line Meals made my

recovery so much easier. The meals
were not only nutritious but also
delicious. They helped me stay

connected with my family during a
challenging time. Thank you for your

incredible support!"

 - Emily H.

"Hot Line Meals has been a blessing
for our family. My elderly father, who
lives alone, was often malnourished

and isolated. Since we connected with
Hot Line Meals, his health has

improved, and he's found a renewed
sense of purpose through the friendly
volunteers who visit him. Thank you

for making such a difference!"

 - Jessica R.

"Hot Line Meals is a true community
treasure. They've been there for me

when I needed help with meals during
my illness. The warmth and kindness

of the volunteers who deliver the
meals are as nourishing as the food

itself. I am forever grateful."

 - David S.

FEEDBACK
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