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MICHAEL ROBERTS CHARITABLE TRUST
England & Wales · Charity number 1065006

Details

Status Registered

Legal form Charitable company

Company number 03439299

Registered 1997-10-23

Register View on the Charity Commission register

Contact

Address MRCT Foodstore Unit 8
Housham Hall Farm
Harlow Road
Matching Tye
Harlow
Essex

Phone 01279724515

Email enquiries@mrct.org.uk

Website www.mrct.org.uk

Activities

Objects: TO PROMOTE SOCIAL INCLUSION FOR THE PUBLIC BENEFIT BY PREVENTING PEOPLE
FROM BECOMING SOCIALLY EXCLUDED, RELIEVING THE NEEDS OF THOSE PEOPLE WHO ARE
SOCIALLY EXCLUDED AND ASSISTING THEM TO INTEGRATE INTO SOCIETY.FOR THE PURPOSE OF
THIS CLAUSE 'SOCIALLY EXCLUDED* MEANS BEING EXCLUDED FROM SOCIETY, OR PARTS OF
SOCIETY, AS A RESULT OF ONE OF MORE OF THE FOLLOWING FACTORS: UNEMPLOYMENT;
FINANCIAL HARDSHIP; YOUTH OR OLD AGE;ILL HEALTH (PHYSICAL OR MENTAL); SUBSTANCE
ABUSE OR DEPENDENCY INCLUDING ALCOHOL AND DRUGS; POOR EDUCATIONAL OR SKILLS
ATTAINMENT;LEARNING DIFFICULTIES; LEARNING AND PHYSICAL DISABILITIES; RELATIONSHIP
AND FAMILY BREAKDOWN; POOR HOUSING {THAT IS HOUSING THAT DOES NOT MEET BASIC
STANDARDS OF HABITABILITY).

Activities: To provide voluntary work and social opportunities for people with a disability and people who are
socially disadvantaged. To provide emergency food for people in crisis and to reduce companies food
wastage and redistribute it back into the community in Harlow and the surrounding area.

https://opencharities.uk/ew/1065006
https://find-and-update.company-information.service.gov.uk/company/03439299
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1065006
mailto:enquiries@mrct.org.uk
www.mrct.org.uk
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Classification

• How: Provides Human Resources, Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Disability, The Prevention Or Relief Of Poverty, Economic/community
Development/employment

• Who: Children/young People, Elderly/old People, People With Disabilities, People Of A Particular Ethnic
Or Racial Origin, Other Charities Or Voluntary Bodies, Other Defined Groups, The General Public/mankind

Geography

• Area of benefit: THE UNITED KINGDOM AND ELSEWHERE

• Essex

• Hertfordshire

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £753,708 £742,463 £134,496 19

2024-03-31 £567,227 £545,838 £259,742 18

2023-03-31 £369,876 £345,855 - -

2022-03-31 £234,065 £254,846 - -

2021-03-31 £277,323 £170,390 - -

Trustees

Name Role Appointed

Ayub Khan 2022-11-17

Gary Ronald Pattimore 2020-03-13

JEANETTE EHLERS

James Briant 2024-11-05

Rev Jocelin Georgina Massey POYNTZ 2024-03-06

TERESA ANN KNOTT 2013-08-08
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The Michael Roberts Charitable Trust

Charit Information
for the ear ended 31*' March 2023

TRUSTEES: J Ehlers (Chair of Trustees)
P Balkwi1 1

T A Knott
D C Norkett —resigned 23 "s November 2022
G Pattimore
M Parsons
A Khan —appointed 16'" November 2022

NB: Trustees are also Directors of the Company

REGISTERED OFFICE: Unit 8

Housham Hall Farm
Harlow Road
Matching Tye
Harlow
CM17 OPB

REGISTERED COMPANY NUMBER: 3439299 (England and Wales)

ACCOUNTANTS: Pigram & Co
43 Bluebell Drive
Stansted
Essex
CM24 8XP

REGISTERED CHARITY NUMBER: 1065006

BANK: Barclays Bank Plc
14 The Water Gardens Centre
Harlow
Essex
CM20 1AN
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The Michael Roberts Charitable Trust
Limited b Guarantee

Re ort of the Trustees
For the ear ended 31"March 2023

The Trustees, who are also Directors of the Charity for the purpose of the Companies Act 2006, present their reporttogether with the financial statements of the Company for the year ending 31"March 2023.

PRINCIPAL ACTIVITY

The principal activity of the Company in the year under review was that of a Christian Charity, working in thecommunity with a wide range of people, including people with a learning / physical disability, people vulnerable and /or isolated through homelessness or being vulnerably housed and people in crisis with emergency food. The Companyalso worked with local fresh food companies assisting them to reduce their surplus food by picking it up andredistributing it into the local community to front-line professional care agencies.

The governing document is the Memorandum and Articles of Association of the Company.

All Trustees offer themselves for election at the forthcoming Annual General Meeting.

This repoit has been prepared in accordance with the special provisions of Part 15 of the Companies Act 2006 relating tosmall companies.

ON BEHALF OF THE BOARD

A-
Andrew Thornton

Dated: 5" July 2023
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THE ixlIC'HAFLRO ERT HARIT Bl E TRUST I IMITED BY UAR NT 'E

STATFMEUIT OF FINANCIAL ACTIVITIES
or the Y«ar Fn ed 3

INCOME and ENDOWMENTS FROM;

Donations & Legacies

Income from Cha&itable Activities

Investment lncon&e

TOTAL INCOME and ENDOWMENTS

EXPENDITI'RE ON:

Income ( encranon

Unrest&icted

Gcncral
Fund

55.232

55,77$

",823

37,738 146,359 1,750 7.6')3 24 300 Z9, 54R

66,7IO

37,73$ 146,359 1,750 7,693 24.300 29,548 66,710

Restricted Funds
Mayl&ury lbsrlow Bump Storehouse Storehouse Bounty Trtusclt Trust Redundancy

Open Door Foodbank te 5 Upkeep Rent/Utilitics Club Projects Reserve
f. f f f f, f f

2023
Total

2022
Total

.02,620 217.975

66,710 I&3000

546 90

2,823 2,566

369,876 234,065

Expendihire on Charitable Activities
Salanes

TIUUIU&g

Travel & Subsistence Fxpenses
Rent/Vtihttes

'I'elephune & 1nten&et

Pre&ta&g, Postage & Stat&oueO

Motonng Costs
Ongou&g Costs - On8, Otea&C(nn Food, Day-to-Day
Insurance & Profess&onal
New Equipment, Renewals & Vpkeep
Bank Charges
C'lrantsble Donat&ons

Tmsscll Trust Ptojects

24,6'&0

1.150

."8,63 R

231

1,476

112

(,172

111,836

I, I lu

I 137

2/660

761

6,033

16,948

3,960

14,45()

198

$71

5,479

7,219

2$, 167

210

17,8$4

2, 131

3.0(I4

3,210

I /ss ) i)99

44, 109

217,781

1,749

2,00$

ZZ.OZO

3.004

3,004

9,243

23.599

6,9 I 8

7,219
473

1,150

44, 109

149 684

1,5')ll

1.064

2?„225
4,386

2,405

7.989
15 962

4,S93

&s, &ss

111

1,150

5,280
Dcprcclatton
Independi'. nt Fxanw&cr & Accountancy Fees 7SO

750 690
TOTAI. EXPKNDITVRF. ON:

NET MOYERIENT IN p(INOS I'OR THE YEAR

Balances brought fonvavd et I Apnl 2022

Transfer he&we n Fuiida
BALANCES CARRIED FORWARD
AT 31 I(IARCH 2023

ZC, 360

I l-(,ZOS

(2Ci, I 77)

(3,891)

&so)l

1 441 (I'I,2481

UI, 229

19 248

114,391 62,670

29 418 41,&i2') 144,i)if( 20.998 7.219

474

24,978 32,586

(3,O38&

l.(»2(

3,038

44, 109

22,601

10,720

33921

345,855 254,846

24.021 (20.7$1&

2Ci 554 214,332 235, 113

26&(54 238453 2&4WZ
This page fotms pa&3 of these hnanctai statements
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The Michael Roberts Charitable Trust

Balance Sheet
As at 31"March 2023

FIXED ASSETS
Fixtures & Fittings
Cost
Less: Depreciation

Notes
4

31"March 2023

6,242
(6,227)

15

31"March 2022

6,242
~(6,222

20

Motor vehicles
Bounty Club Van Cost
Foodbank Van Cost
Less: Depreciation

13,500
13,431

~26,93 1)

13,500
13,431

~{26,93 1

15 20

CURRENT ASSETS
Debtors —rent deposit
Debtors —Gift Aid
Cash at bank and in hand

3,750
1,603

233,736

3,750
1,408

210,858

CURRENT LIABILITIES

Amounts falling due within one year

NFT CIJRRENT ASSETS

NET ASSETS

239,088

750

238,338

233,353

216,016

1,704

214 312

~214 32

FUNDS
UNRESTRICTED FUNDS
General 114,391 ]14,208

RESTRICTED FUNDS
Foodbank
Storehouse Upkeep
Storehouse Rent/Utilities
Bump to 5
Bounty Club
Redundancy Reserve
Maybury Open Door
Trussel1 Trust Projects

10
9

62,670
474
943

26,554

33,321

61,229

1,621

26,554

10,720

238,353 214,332

This page forms part of these financial statements
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The Michael Roberts Charitable Trust

Trustees Statement
For the ear ended 31"March 2023

The charity is entitled to exemption fi.om audit under Section 477 of the Companies Act 2006 for the year ended 31"
March 2023.

The members have not required the Company to obtain an audit of its financial statements for the year ended 31~
March 2023 in accordance with Section 476 of the Companies Act 2006.

The Trustees acknowledge their responsibilities for:
(a) ensuring that the Company keeps accounting records which comply with Sections 386 and 387 of the CompaniesAct 2006 and
(b) preparing financial statements which give a true and fair view of the state of affairs of the Company as at the endof each financial year and of its profit or loss for each financial year in accordance with the requirements ofSections 394 and 395 and which otherwise comply with the requirements of the Companies Act 2006 relating to

financial statements, so far as applicable to the Company.

These financial statements have been prepared in accordance with the special provisions of Pait 15 of the CompaniesAct 2006 relating to small companies.

The financial statements were approved by the Trustees on 5" July 2023 and were signed on their behalf by:

.i.k. .v~ .. .
Jean e Ehlers

. ~1.~ "~

Gaiy Pattimore

This page forms part of these financial statements
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The Michael Roberts Charitable Trust

Notes to the Financial Statements
for the ear ended 31"March 2023

STATUTORY INFORMATION
The Michael Roberts Charitable Trust is a private company, limited by guarantee, registered in England and
Wales. The company's registered number and registered office address can be found on the Charity Information
page.

ACCOUNTING POLICIES
Basis of preparing the financial statements
These financial statements have been prepared in accordance with the provisions of Section 1A "Small Entities"of Financial Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic ofIreland" and the Companies Act 2006. The financial statements have been prepared under the historical cost
convention.

Turnover
Turnover represents donations and gifts, as analysed in the Statement of Financial Activities, measured at the
fair value of the consideration received or receivable, excluding discounts. rebates, value added tax and other
sales taxes.

Tangible fixed assets
Depreciation is provided at the
life.

Fixtures and fittings
Computer equipment
Motor vehicles

following annual rates in order to write off each asset over its estimated useful

25% on reducing balance
25% on reducing balance
33.3% on cost

Taxation
The Company is a registered charity as defined by the Charities Act 1960 and as such no taxation has been
provided for in these accounts.

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to profit or loss on a straight-line basis over the period of thelease.

3. EMPLOYEES AND DIRECTORS
The average number of employees during the year was 8.

TANGIBLE FIXED ASSETS

COST:
At I"April 2022

Additions

At 31."March 2023

Fixtures &
~Fittin s

6,242

6,242

Motor
Vehicles

26,931

26,931

CCom tutee
~Eut ment

615

615

Total

33,788

33,788

DEPRECIATION:
At 1"April 2022
Charge for Year
At 31"March 2023

6,222

5

6,227

26,931

26,931

615

615

33,768
5

33,773
NET BOOK VALUE
At 31"March 2023 15 15

At 31"March 2022 20 20

This page foiims part of these financial statements
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The Michael Roberts Charitable Trust

Notes to the Financial Statements
for the ear ended 31"March 2023

5. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Tax recoverable
Rent deposit

31"March 23 31"March 22

1,603 1,408
3,750 3,750

5,"53 5, 158

6. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Other creditors and accruals
Accountancy

31"March 23 31"March 22

1,014
750 690

750 1,704

7. RFSTRICTED FUNDS

A full description of the restricted funds is contained in the Report of the Trustees. Financial details are
contained in the Statement of Financial Activities on page 3.

HARLOW FOODBANK

Harlow Foodbank received non-perishable food donations totalling 114,420 Kg. During the year 112,492 Kg of
non-perishable food was distributed to people in crisis and at the Balance Sheet date 1,928 Kg of non-
perishable food was held for distribution in 2023/24.

BOUNTY CLUB

The Bounty Club picked up and distributed 325,000 Kg of fresh chilled surplus food which was made available
to low income households through the Foodbank and Bounty Club operating fiom St Paul's Church in Harlow
during the financial year.

10. BUMP TO FIVE

Bump to Five collected and redistributed over 20,000 items, from socks to coats, to pushchairs, cots and beds
to support over 300 children aged 0 —5 in 229 families living in povei&. It continues to hold a similar quantity
to distribute in 2023/24.

This page forms part of these financial statements
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Michael Roberts Charitable Trust
Limited b Guarantee

Income and Ex enditure Account
for the ear ended 31"March 2023

Notes
31"March 2023 31"March 2022

Income
VOLUNTARY SOURCES
General Donations
Maybury Open Door
Harlow Foodbank
Bump to 5
I-larlow Foodbank Storehouse Upkeep
Harlow Foodbank Storehouse Utilities
Bounty Club
Trussell Trust Projects

8

10

25,685
37,738

146,359
1,750
7,693

24,300
59,095
66,710

42,869
27,938

115,061
2, 195
2,800

26,500
612

l6 000

GROSS PROFIT 369,330 233,975

Other inconie
Bank Interest 546

546
90

90

TOTAL INCOME AND ENDOWNMENTS 369,876 234,065

Expenses
DIRECT CHARITABLE EXPENDITURE
Salary 217,781 149,684

COMMUNITY SERVICES PROJECTS
Maybury Open Door
Harlow Foodbank 8
Bump to 5 10
Trussell Trust Projects
Storehouse —new equipment, renewals, refurbishment

1,172
16,948
5,479

44, 109
7,219

2,557
13,405
7,012
5,280

28,153

292,708 206,091

PROFIT/(LOSS) CARRIED FORWARD 77, 168 27,974

This page does not form pait of these financial statements
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The Michael Roberts Charitable Trust
Limited b Guarantee

Income and Ex enditure Account
for the ear ended 31"March 2023

31"March 2023 31*'March 2022

Brought forward 77, 168 27,974

OTHER EXPENDITURE
Rent
Telephone & Internet
Printing, Postage & Stationery
Motoring Costs
Training
Accountancy
Donations
Publicity &. Income Generation
Insurance & Professional
Bank Charges
Travelling

22.020
3,004
3,004
9,243
1,749

750
1,150
2,823
6,918

473
2,008

22,225
4,386
2,405
7,989
1,570

690
1,150
2,566
4,593

111
1,064

53,142 48,749

24,026 (20,775)

Depreciation
Fixtures & Fittings

NET SURPI.US/(DEFICIT)

5

24,021 ~20,781

This page does not form patt of these financial statements

Page 9



The Michael Roberts Charitable Trust
Limited b Guarantee

Annual Review Statement

The attached Accounts for the year ended 31" March 2023 have been prepared fiom information, records andexplanations supplied and in accordance with current guidelines.

No issues worthy of being reported to the Treasurer have arisen during the year.

I am satisfied that the deficit of Income over Expenditure of f24,021 represents the charity's activities for the periodand that the carried forward monetary balances agree with the bank and building society accounts of the charity.

Signed: Date:

5& r
Q / ()rcpt QZg

Pigram k. Co
43 Bluebell Drive
Stansted
Essex
CM24 8XP

This page docs not form part of thc statutory financial statements
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Our Vision Statement 

Introduction by Chief Executive Officer

Thank you & farewell Michael Roberts

Maybury Open Door

Harlow Foodbank & Bounty Club

Bump-to-Five

The Changing Minds Project

Tackling hardship in Harlow - A tough year

Our collaborations                                

MRCT Staff and Volunteers

Our Community Partnerships

Acknowledgements

Our vision is that everyone can belong and participate in their
communities, knowing that they are significant, valued,

included and wanted. 

Our vision is that no one should go hungry, or without the means
to bring up their children, heat their homes or live in dignity.

In that position should know that they are supported by those
around them until things are good again.

Our vision is fueled by the belief that nobody is excluded,
unwanted or overlooked by God, whose love is revealed 

through Jesus.

2

Guide to images on front cover:
Left to right—Bounty Club pick up at Brakes | Foodbank recipient at St Paul’s |SES Christmas Party at Paringdon Sports Centre | Bump to
Five at HTS River Way receives a Christmas donation from The Rent Guarantee Company | Maybury Open Door welcomes newcomers to
their Christmas Party in Momples Road | Bump to Five donations supporting newly arrived Afghan refugees at Harlow Hotel | M18 Foods
accept a new donation point in East Road | Church of Pentecost donating food to the Store House at Housham Hall Farm | Church Langley
Tesco Christmas collection | MRCT Sale of Stansted Airport donated items at North Weald Market.



INTRODUCTION FROM OUR CEO

We report here on the actions we took to lessen
its impact on those most vulnerable: whose
livelihoods hit rock bottom or resilience

struggled in lockdown. In this year we kept our focus to
help those most affected.

As a result our projects, our work, and our budgets
continued to grow. We hope you will be gladdened to
see all we are now doing to help Harlow and the villages.
It has been a truly collective effort thanks to our amazing
supporters and partners. Thank you!

Our focus is relatively simple: we want people to live in
dignity, knowing they are cared for and valued. And
when they have got the strength to do so, we hope they
might offer that back, creating a cycle of hope. 

This cycle of care and hope came into sharp relief when
Michael Roberts, the man whose name we bear, passed
away in March this year.

Not many people knew who Michael was. Many assume
that he was the wealthy benefactor behind our charity.
But that couldn’t be much further from the truth...

Michael was a man born with Down’s Syndrome who
had next to no money, was mostly brought up in care -
needing institutional support for daily living. Michael’s
speech was hard to understand, and yet his warmth,
empathy and unreserved appreciation of those around
him left everyone who met him feeling good about life.
His faith, optimism and cheeky humour regularly lit up a
room, without the need for words. 

We are proud to carry Michael’s name forward through
the impacts of our many projects. On the next page we
profile his life and contribution to our ongoing work. We
hope that our actions proclaim the values and beliefs
that Michael held, and communicated… with or without
words. We hope that we can be as infectious as he was
in making this world a better place! Thank you for
inspiring us so much, Michael Roberts, rest in peace. 

MRCT may be growing, but our work continues to be
delivered effectively thanks to the selfless giving of those
who work alongside our small staff team every day. Like
a well-oiled machine the support of around 100
volunteers a week makes it all happen. We and Harlow
owe them a great debt of gratitude. Similarly our

Trustees and wonderful Hon Treasurer Rob Carrington
drive us forward with an inspiring consistency,
dedication and vision. They ask all the tough questions
that keep us sharp - thanks again!

But alongside that, it is hard to quantify just how many
people help their neighbours through MRCT. The
thousands of people who drop an item into the
Foodbank basket, the Facebook supporters that pass on
our requests for help, the hundreds of community
partners, the businesses who give us surplus food, the
advisors who come in to our settings to support clients
and the amazing churches who lend us their premises
and people: St Paul’s, Harefield and the Salvation Army. 

Fundamental to that comes the support of those who
regularly donate money, whether monthly or annually,
small or large, many anonymous, many collective like
churches and businesses. At the end of every year our
books balance and our faith increases. Thanks everyone! 

This is the generosity that we hope Harlow will recognise
as essential to building a strong and prosperous town,
with kind and welcoming neighbours, friendly villages,
safe places for our children to grow up and good-hearted
governance .

All of these things take warmth, generosity, trust, hope
and optimism: a faith that the goodness in others and
the goodness in ourselves belong together, and can
overcome.

For being part of this we thank our God and You. 

Together we make love and dignity happen. 
What a great thing!

Andy Thornton
Chief Executive Officer

This past year saw a slow and steady emergence 
from the shadows of Covid.

3



In that period we have achieved things that could
never have been imagined when our Co-Founders
Gary & Teresa Knott stepped out in faith to establish

the charity.

Typical of Gary & Teresa was their decision to name it
after one of their inspirations: someone whose
generosity and openness had inspired them hugely:
Michael Roberts.

We are often asked who Michael Roberts is? People
assume he was a rich man who generously gave money
to those in need: the type that more normally have a
charity named after them.

But in some ways Michael was the opposite.

He was a man born with Down’s Syndrome, with no
significant money to his name. His speech was quite
unclear, but in his own way he generously handed out
much more than money: he beamed out love, joy and
happiness – in unreserved quantities. In him Gary &
Teresa saw the image of the God that they all loved,
emblematic of what the charity would go on to do.

In March ‘22, we are sad to say, Michael died at the age
of 62.

Michael shared much of
the journey of MRCT and
we are forever grateful to
him.

The picture here shows
him in Poland in 1999
where at aged 40 he
accompanied a delegation
from MRCT to visit
facilities in Poland. Care
centres were being set up
after that country had

tragically failed the needs of those orphaned and
discarded. So many with learning difficulties and severe
physical disabilities were found neglected, deprived of
sensory stimulus. Michael’s presence transformed the
visit as his vitality showed what was possible for those
overlooked and considered incompetent with Down’s
Syndrome there.

MRCT joined in the response to thatby setting up an
activity programme and sensory room in an existing
residential home, not a new centre and employing and
training Polish care workers to run it. This initially helped
‘The 31 people behind the door’ but the ethos then

spread further to help
hundreds find their way.

We made a video of that
journey – ’31 People
Behind the Door’ –
revealing the disturbing
situation that was given a
significant boost through
our earlier work. You can
watch it here. (QR)

Michael was also a core
member of our Living
Stones Drama Group. He
loved acting, relishing his
role as the snooty Bishop
in the parable of the Good
Samaritan. You can see
this here (QR) in another
archive video which
captures this extraordinary
group in the 1990s.

Michael went on to become a founder member and
regular attendee of Maybury Open Door He is
remembered with great fondness by those who recall his
effusive thankful speeches to guests who came to the
centre – even though the content was very hard to
discern. He was just ‘a very kind, happy man’.

We are proud to keep Michael’s name alive; honouring
the joy that he brought to the world. He was the kind of
person that easily gets overlooked. Yet so many were
moved to tears when they met him, discovering
something very precious through his immediacy and
uninhibited empathy for them.

It is a comfort to picture Michael and Gary having a good
catch-up in heaven, now that Michael has found his
voice. Michael out of his wheelchair, talking effusively
about those great years, and how The Maybury Open
Door continues to bring to life their shared belief that
everyone has something great to bring to this world. 
We all have a light to shine and share!

THANK YOU & FAREWELL MICHAEL ROBERTS

The Michael Roberts Charitable Trust, has been running 
for nearly 25 years now.

4

Thank You for a life beyond words, Michael Roberts. 
We celebrate you – at home now with the God you loved so much: fully free.
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MAYBURY OPEN DOOR

Maybury Open Door is our drop in centre which operates 
3 days a week in two church venues in the town. 

Special thanks...
Our thanks go again to the amazing staff and volunteers
who have made Maybury such a special place for old
friends and new, every week.

Maybury supports a wide range of adults
including the elderly, people with a disability
or learning difficulties, homeless, isolated

people and others who just need to venture out and
meet new friends.

In a year dominated by Covid restrictions Maybury
slowly got back to some of the old routines. We could
open for longer hours, operating not just as support
groups, but as a drop-in again. Christmas Parties were
held at Harefield Church and St Paul’s with guest singers
and a communal meal - just before the new variant
arrived and closed us down again for January.

Towards the end of March facemask regulations could be
slackened and visitors could circulate more. All the
regular games and pastimes could return, and though
life in general had been harder, with attendees unable to
talk face-to-face with Doctors, Psychiatrists or others in a
position to help them, the Maybury team provided a
place to feel safe and belong. 

Our research throughout the year, when regulars
returned after being confined to home, showed strong
indications of the part Maybury previously played in
their lives. Regular attendees felt that the lockdown had
affected their sleep patterns, concentration levels,
fitness and confidence to socialise. These lost faculties
bounced back over the weeks they returned to Maybury
although for some the impact is slower than others.  

After a second disrupted year we would particularly like
to thank  our staff team and our regular volunteers for
their dedication and flexibility. This project more than
any other has needed to respond to the changes in our
national life, and their constant concern for our regular
attendees has been outstanding.

Similarly the funders who helped us create extra
resources: The All Churches Trust, Harlow Health Centres
Trust and partner churches at Harefield and St Paul’s
have been wonderful. 

This has been great ,I will definitely 
come back, thank you.

Glad to be back again. 

The Team help me to keep things going 
in the right direction.

Coming here helps me with my routine, 
I don’t know what I would 

do without the club.

“ “



In the year previous to this, we saw an unprecedented
hiatus with the complete lockdown at the arrival of
Covid.

This year saw some let up in the first few months, until
winter when numbers at the Foodbank slowly rose again.
The activity in our Store House was very different from
the previous year. We were inundated in 20/21, yet in
21/22 donations to us decreased but the demand
increased.

Unlike the previous year when we were able to help out
many other charities around the town, we had to stay
focused on maintaining our stocks to ensure that the
Foodbank honoured its commitment to voucher holders.
We supplemented this with an increasing amount of fresh
food from the Bounty Club, so that recipients received
the standard package plus a choice of fresh fruit and
vegetables - thanks to Brakes and Bidfood who continue
to give us the pick of fresh items with around a week’s
dates left on them.

Our voucher count at the end of the year was around 83%
on the previous (thankfully fewer needed our support)
although it has subsequently risen to the same level in
the 22/23 financial year as we report.

For the second year we were affected by the restraints on
schools and businesses: where fewer attendees and
restrictions on handling items led to lower giving at
Harvest. We were grateful to many who responded to our

special appeal and used their ingenuity to gather food for
those in need, despite the restrictions.

By Christmas the message was getting through that we
were regularly having to buy food to support the
dwindling levels of stock in the Store House, and our
appeals in the town’s supermarkets received great
support at what turned out to be a highly demanding
Christmas period.

We want to thank our volunteers (young and old) who
gave their time over the year to gently persuade their
shoppers to remember their neighbours at that time. Our
ongoing thanks to Tesco and ASDA for welcoming us into
their stores, and more than anything, the people of
Harlow who have dug deep in support of their
neighbours.

What does 182 tonnes of food look like?
Here is our Storehouse. When full it will
hold around 40 tonnes on 110 palettes
stacked to 4 foot high. We are emptying
it around once every 3 months.

HARLOW FOODBANK & BOUNTY CLUB
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2021-22 saw our food projects work closer 
for the benefit of households in need.



Foodbank  food given out 2020—21

108,000 kg
7,045

individuals fed via 3,620 packages

83%
of food given in the previous

exceptional year

74,000 kg 
fresh food to the Foodbank, Harlow

schools & charities

2,932
children getting 4 days’ food portions

HARLOW FOODBANK & BOUNTY CLUB

From fresh, to fridge, to Foodbank

This is a question we are often asked. Some think that
people become dependent on us—getting food from
us and spending the equivalent money on the ‘wrong

kind of things’. Others think we will refuse to give any more
food after they have been three times.

Our philosophy is that we are here to make sure that people
can remain resilient and  feel supported in times of crisis.
Every food parcel is literally a gift from their neighbours,
saying ‘we’re on your side’. Our job is to pass that on in the
spirit it was given...

On the left here is our analysis of number of vouchers given
per client: broadly similar to previous years. 

As you can see, for most people the number of times they
visit is one. Some (a tiny percentage) come over ten times ,
though seldom in a row… usually because they have hit hard
times more than once in the year.

And for those who do numbers… 
the average is 2.16 times.

Our ability to extend the work of the Bounty Club got a boost
this year with a grant from the Sainsbury Foundation for a new
industrial fridge, followed by  two smaller recycled ones from
Phoenix Resources.

Alongside our refrigerated pick-up van we can now keep
temperatures low throughout, storing fresh meat as well as
fruit and veg. This has helped us extend our fresh food
offering into a new kind of Bounty Club in 22/23 operating for
non-Foodbank families who can pay a £2.50 weekly
membership for a large bag of food.
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How many times do people use the foodbank 
in a year?
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BUMP TO FIVE

Last year we reported on our preparatory
work to launch a facility to support families
by collecting and redistributing essential

items for children: newborn to five years of age.

After our first appeal for items to redistribute we
quickly filled the area in the Store House
assigned for the project. The public were
unceasingly generous with items, and it was clear

that we needed more space as requests for support started coming in.

To our great delight HCT, Harlow's environmental service company who had
helped us to store overflow food during Covid, agreed that we could operate
from a large area in their premises. All items were shipped down to there and
sorted to be packaged up by our volunteers.

We officially launched in September and by the end of March we had dealt with
200 referrals. These came from a number of agencies and professionals around
the town as well as some self-referrals: either people who had found our service
through the grapevine, or been given information on how to get support when
they attended the Foodbank. Figures have since stabilised at around 50-60
referrals a month: three times our initial forecast.

The most common items that we are asked for are clothes, nappies and other
small items—but as the table here indicates, by June this year we have given out
a huge variety of items in hundreds of bundles 

All of these items have been donated to us by members of the public, often from
well outside Harlow, wanting to help other families.

Some of these items are surprisingly large, and can be a complete game-changer
for families. An example would be the day
we dropped off a cot and other items to a
man who was separating from his wife and
moving into a permitted development in the
town. We learned that unless he had that
equipment his baby would not have been
able to come and visit him. But now we had
helped keep the family together. What
started as a physical item became a child
knowing their two parents…

Bump To Five launched in September 2021 supported by HTS

Most requested items: 
Clothes 200
Nappies 171
Toiletries 90
Formula 65
Buggy/ pushchair 44
Cot 37
Shoes 25
Bedding 24
Bouncy chairs 22
Highchair 21
Moses basket 15
Blankets 13
Stair gate 12
Feeding bottles 12
Steriliser 10
Changing mats 9
Toys 6
Changing bags 6
Slings/ carriers 5
Bath 4
Play mat 2
Bed 1
Bunk bed 1
Walker 1
Chest of drawers 1
Baby monitor 1
Bibs 1
Grand Total 799

What an amazing year unfolded!
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THE CHANGING MINDS PROJECT

The Trussell Trust exists to end hunger, not run Foodbanks: 
what's the difference?

Supported by Trussell Trust we have embarked on a
3 year project  to ‘Change Minds' about the need
for Foodbanks.

You may think this means we want to get more food
out to people. Of course, if they need it we do. But we
would prefer people to not be going hungry.

We want to end hunger. If that means helping feed
people, as a last resort we will. 

So the Changing Minds project has begun its 3 year
plan by simply collecting the stories of people coming

to the Foodbank. “What has led to you coming here
today”, our researcher Emma asked hundreds of
people.

Around 70 sat down with her and told their stories in
detail. We can’t tell you who they are, but we can give
you a flavour of common threads. The stories are
painful if you have the heart to put yourself in their
shoes.

In that sense, we hope people will begin to wonder
how a rich country like ours can tolerate leaving people
so vulnerable?

Next year these stories will be used to create a greater understanding of the predicaments of people who use our
Foodbanks, through creating materials for Schools, Churches and Businesses. We believe that many of the public
have little insight into the reality of life for those who come to us, and commonly believe false myths that lead to
blame or an absolution of our collective responsibility to care for each other. 

Would you prefer to be in a country that had no need of Foodbanks? 

I make some clothes and I love cooking. 
I stretch everything I get as far as I can. I’m hoping to 

sew some Christmas bits and sell them on Facebook, to help
out, but at the minute I’ve added up my bills and I either pay

my direct debits or my children have a Christmas. I’ve got
£33 after they’re all paid. I don’t know 

what to do, really.

“ “
Now I’m here at the foodbank I feel like a zero. 

When we were moved into our place in one of the permitted
developments in Harlow we didn’t have anything – no

furniture or kitchen utensils. I had to buy all new school
uniform and a TV. I have no one to turn to. 

All my money is gone.

“ “

Travelling in Harlow is really expensive. 
It’s £5.60 for a day ticket for all three of us to travel 

to two different schools. The bus only comes once an hour.
I seem to spend most of the day 

waiting for a bus.

“ “

I have been a carer for 30+ years – 
I looked after my family members from the 

age of 13. I worked all through covid but last May it all
became too much and I had to stop. I’d been working for
seven days a week, juggling family commitments and it

was all too much. I just couldn’t do it anymore. The
doctor signed me off for a while and then I just had to
leave. I’ve gone from £600-700 a week to £258/month

on Universal Credit. 

“

“

“Despite being terminally ill, even if I’ve been hungry,
and even if I have to go out to work through it all, my
children and my family will be fed and warm. The trip

to the foodbank has saved us.”
“When your circumstances change, like mine have, it
greatly impacts all of your life, and leaves you with a

bleak future. You lose friends because you lose the
ability to socialise. Friends and family fall away.” 

The chemo really had a big affect on my wellbeing –
it has changed my personality and I find myself really

short tempered. The government should be more
realistic and stop cracking the whip. I want to be active

and enjoy life but I feel that we are pointed towards
things that will eventually lead us to feel bad. I’d like to

do more to help people, because I think in life,
that’s all we can do.

“At 56, I’ve gone from working, having a home, having a
wife, everything, to being here at the foodbank. It feels

very shameful.”
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RESPONDING TO POVERTY IN HARLOW

Costs going up, benefits losing pace, things don't look good...

Looking at the coming year
The current trend for the Foodbank in 2022/23 indicates that 
9-10,000 visitors will come in this year. This is 20% more than last
year's 7,000. But alongside this we expect to distribute a further
15,000 low cost food bags to around 2,000 families at the Bounty
Club, stopping them from slipping into crisis.

This pattern of inflation racing ahead of incomes will affect us all.
At times like this we often say ‘we are all in this together’ but those
nearest the breadline are ’in it’ more than others and we will
continue to work for them. However, there are only a few options
that can be considered at this point:

• Improving incomes
• Reducing expenditure
• Providing a safety net for those made destitute
• Collaborating with others to ensure that support is there for
people trying to withstand the many secondary impacts of poverty
such as metal health issues.

Last year we printed this graph of the relationship
between levels of benefits and the cost of living. 

It shows how the levels of benefit support have
continued to drop in real terms, year on year, leaving
dependents in an increasingly fragile position. As our
Changing Minds stories show, they are vulnerable to
destitution should life deal them any unexpected
knocks.

As a charity we don’t take a party-political stance, 
but recognise that numbers like these represent
collective decisions made at government level, well
beyond our control.

We are members of the Harlow Poverty Alliance, a
broad network of voluntary and statutory agencies
working in Harlow. We meet monthly to discuss how
we can help reduce local poverty and support those
affected by it. 

It is currently chaired by our CEO, and the Alliance felt
a strong concern for those in the town as the financial
year drew to a close. Why?

Predictions of inflation rising by 10% started to be
broadcast. We were aware that our neighbours on
benefits were already floundering after the £20 a week
uplift during COVID was removed. If people were
struggling then, what would happen if inflation added
10% to the living costs of those dependant on
benefits? They would clearly need a 10% uplift just to
standstill.

But this uplift didn't happen. In March the increase for
April was set at worrying 3.1%. We contacted our MP
Robert Halfon who kindly wrote to the Secretary of
State responsible for benefits to express our concern
and forwarded us back his reply: the benefit level rise
is customarily benchmarked at the level of inflation in
the previous September, which was 3.1%. Yet that was
when the inflation level had been kept artificially low
by state intervention in the economy during Covid.

Other factors compounded the situation in the town
such as the removal of price caps on house rentals
causing rent levels to rise for many. The war in Ukraine
has compounded this, leaving us in financially perilous
territory. We hardly need to mention ‘the cost of living
crisis’ on this page as it is everywhere on our TV
screens right now.
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RESPONDING TO POVERTY IN HARLOW

How might 
you help?

What are we doing in response to this?

• Come and join the conversations led by the Harlow
Poverty Alliance—seeking grass roots ideas along with
wider collaborations across the region.

• Consider how you / your institution, business,
organisation might play your part to support those most
affected at this time 

• Pray for / cheer on the Harlow Poverty Alliance -
helping all agencies to share their information, work
together, innovate and destigmatise poverty. The sooner
people access help and address any mounting problem,
the better.
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OUR COLLABORATIONS

MRCT is committed to working in partnerships. From the Foodbank which works alongside hundreds of voucher
writers from agencies around the town, to one-off projects, we want to create the best outcomes for people in
and around the town by working with all those with similar concern and hope.

Here is a snapshot of four that have made a difference in this past year.

Heart 4 Harlow
This is the joint churches’ movement in the town. There are
around 45 churches in Harlow and neighbouring villages, and
many affiliate to this community who come together to pray and
collaborate on projects that help different groups in the area.

Heart 4 Harlow members have been wonderfully supportive of
MRCT over the years, we really treasure this.

This past year we supported the Heart 4 Harlow Awards: held in
the Playhouse in April. These celebrated the great contribution
of individuals and organisations to the social fabric of the town:
from sports clubs to Chaplains, recognising the unique gifts that
got us through the time of Covid. 

For more information on Heart 4 Harlow please see
www.heart4harlow.org.uk

The Harlow Community Hub
This was the name for the Council-run emergency support
service set up at the start of Covid. When the pandemic began to
decline we were aware of its great benefit. Many were affected
when the Job Centre were  told they could no longer write
Foodbank vouchers. Where could people turn?

Thankfully Rainbow Services  gathered a coalition of agencies
and received support from Harlow Council to continue to
promote a wide range of support, advice and signposting
services to our constituents: from Foodbank vouchers to Mental
Health to fuel vouchers and beyond. Core partners are:
Rainbow Services |Citizens Advice Harlow | Harlow
Volunteer Centre | MIND in West Essex | ISS | MRCT

Harlow Poverty Alliance
Our CEO is Chair of this group which commenced during Covid
and has since grown to incorporate most groups across the town
who address issues related to poverty: currently 25 in total. The
Alliance launched an inaugural conference in June ‘22 bringing
more people together in support of those affected by poverty.
Although not in the year we report on here – this event attracted
a large audience and amassed widespread support, consolidating
much that we had done over the previous year. A report from it
is available in the news section of our web site.

The Trussell Trust
We are affiliates of the Trussell Trust whose work and impact has
increased exponentially over the past few years. This has brought
enormous benefits to our work, informing us of wider trends as
well as directly funding projects to extend our impact, such as
the Changing Minds Project and more recently in 2022 giving us
the funding to host a Finance Caseworker in the Foodbank.
Everyone attending the Foodbank will now be given the option
to have direct support in assessing their financial situation: from
correct levels of income and benefits to debt and budgeting
advice. This is a fantastic boost to our work!



MRCT STAFF & VOLUNTEERS

MRCT has ten times more volunteers than staff.
It is impossible to stress how much our
achievements depend on their hard work and
good will—thanks so much to every one!

Our volunteers help with all the projects that you
have read about, and we are always looking for
more.

From sorting food or baby’s items to picking up,
working at Maybury, helping with a Supermarket
day for a few hours every 6 months to being in-
volved in a project or campaign group, there are so
many ways to help us help others! Check out the
volunteers page on our web site for full details of
how, where and when you might get involved! 

Head Office
Andy Thornton– Chief Executive Officer, Company Secretary 
David Evans – Director of Community Services
Margaret O’Donovan – Director of Operations

Harlow Foodbank
Patrick Coppeard – General Manager, Harlow Foodbank
Adrian Smith – Assistant Manager (Bank), St Paul’s Satellite
Marc Edmans – MRCT Logistics & Operational Assistant 

Bounty Club
Trevor Stanesby – Bounty Club Coordinator

Maybury Open Door
Clair Forway – Community Worker
Suzie Raraty – Community Worker
Karolina Sadowska – Community Worker
Michael Raven – Assistant Community Worker
Liz Bellworthy – Community Worker - Bank Worker
Moira Luff – Community Worker - Bank Worker

Bump-to-Five
Fernanda Champness —Bump to Five Project Manager

Changing Minds
Emma Batrick — Research and Campaigns – Changing Minds

MRCT Trustees
Jeanette Ehlers (Chair)
Pat Balkwill
Gary Pattimore
David Norkett
Teresa Knott (Co-Founder and Trustee)
Matt Parsons

Honorary
Robert Carrington – Honorary Treasurer 

Andy David

Trevor

Margaret

Adrian Marc

Suzie

Karolina

Moira Fernanda Emma

Clair

Michael Liz

Patrick
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COMMUNITY PARTNERSHIPS

The Bounty Club operates a refrigerated van picking up three days a week from food wholesalers in order to get
fresh food to individuals and organisations who support communities in need. This also enables us to give fresh
food to recipients at our Foodbank. Picking up this food also avoids thousands of Kgs of fresh food going to
landfills every year, redirecting it to those who otherwise could not afford it.

Harlow Foodbank stops people going hungry by acting as a resource for frontline professionals who are
supporting those in crisis across the town. Over 200 professionals and organisations can write vouchers which
authorise their clients to pick up enough food for at least four days. Individuals can also ask the food bank for
help, and they will always be helped and at the same time referred to a supportive agency to address the causes
of their lack of money for food.

Bidfood provide a wide variety of surplus, short dated, soft drinks and fresh food for us to redistribute across the
town. Through doing this they help schools, disadvantaged people and local agencies.

Brakes provide a wide range of surplus, short dated fresh food and meat, allowing us to access their stock and
choose what we can distribute to partners, schools, individuals and the food bank.

St. Paul’s Church in the town centre hosts our food bank for four days a week. We could not operate without their
fantastic support for us and for the people of Harlow. They are true allies and show constant flexibility and
cooperation in our mission. Thanks so much!

The Salvation Army in Harlow are our second wonderful delivery partner. They operate the Foodbank on
Wednesdays (until Christmas 2021 a day when Saint Paul’s church was not open) deploying their team member
Lorraine Evans and resources as true partners in our mission to support those in need. We are so grateful to them!

UK Salads have provided an assortment of fresh salad items each week which we can then distribute to clients at
the food bank. their consistent support has helped thousands this year.

High Trees Packers’ consistent generosity has enabled us to provide a supply of fresh potatoes through the food
bank year on year. This is a hugely valuable resource to people in need.

Greenways Eggs continue to provide our food bank in Harlow town centre with a supply of fresh eggs each week
which helps to complement the range of non-perishable food we give to all our food bank referrals. Thanks again
to Jenny Fish for her great support.

Special thanks again to Tesco who have not only allowed us to pick up a huge amount of food from all the
supermarkets around the town but they also top up the amount given by donors in the store with a further 20%
of financial contribution to help with our running costs. They, and their customers have been phenomenal this
year.

Thanks too to Sainsbury's for faithfully providing a place for their customers to contribute donations of food to
our food bank, day in and day out. Thanks for keeping them safe when they overflowed many times this year!

Many thanks to Asda and their fab Community Champion Gemma in the Water Gardens for such warm cooperation
in providing a basket for donations from their customers. Again, this year these overflowed and fresh ones were
provided when full.

Lok’n’Store have supported our work since we opened in 2009 come up currently providing a drop off point for
food donations throughout the year. This has been a consistent and fantastic resource, thanks so much!

Poundland have been an invaluable community partner since 2017. Providing a wide range of non-perishable
foods, toiletries, household items, sweets and drinks, these add important extras to local people in crisis. 

SES Group provided a hugely generous party for Harlow children who might not have had a present last Christmas.
We acted as a go-between with local agencies who knew who they might be, and the staff team at SAS group
went chose, bought, wrapped and gave out presents (and more) at a special event which also supported recently
arrived Afghan refugees.

MRCT’s work is a tremendous feat of collaboration from so many people who bring their goodwill to help people
across the town. We are thankful to all those listed here (and we hope we haven’t forgotten any!) for playing
their part in supporting Harlow and the surrounding areas with us in the past year.
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COMMUNITY PARTNERSHIPS

Maybury Open Door operates their drop in in two centres across the town. We thank our hosts 
St Paul’s and Harefield Churches who so warmly and committedly work with us to provide this
enduring safe space for attendees.

Land Sherriff’s bought beautiful Body Shop cosmetic gifts for mum's (often the most overlooked) who came to
the Foodbank – a very thoughtful treat… they also lend us their big vans for special occasions and come to volunteer
in our Store House! Thanks Tyler, Vanda and team.

Thanks to iRead books for donating thousands of childrens, puzzle and colouring in books as bonus items for the
FoodBank and also to other agencies we partner with across the town.

Based on the edge of town, the store house hosts our offices as well as a copious two-storey storage
space for food and other items that are donated to us.

We cannot thank our partners, Lawsons builders, enough for sponsoring our vans, for renovating our store house
by installing office spaces for the whole organisation, and this year by donating 72 steel girders that now underpin
the 1st floor making it strong enough for the kind of quantities of food we are now storing and redistributing.
Lawson’s have given us a free van and forklift and service the forklift for us. This family-run business exemplify
generosity and social responsibility and have inconspicuously changed so many lives in our town.

We are deeply grateful to Harlow Council and also to the Mulberry Trust for underpinning the costs of running
the Store House.

We would like to thank Bristol Street Motors who diligently support us by offering free services and cost price
repairs to our fleet of 3 vans. They keep us on the road!

Bump to Five takes in essential items for children, new-born to five years old, and sorts them into
bundles of requested items, dispatching them to families who need them. These are mostly referred
to us by caring agencies and professionals around the time, and some ae self-referred from the
Foodbank.

HTS continue to support us by lending us storage space for the Bump to Five project. This is a perfect space nearer
the town centre so that stored items stay warm and dry, as do the volunteers who work so hard there.

The Michael Roberts Charitable Trust is the parent organisation that runs the projects operated
above. Founded in 1997 by Teresa and Gary Knott, the Trust has flexibility to respond to a wide
range of needs in Harlow and the surrounding areas.

We would like to thank the Trussell Trust, our associates in running the food bank. The Trussell trust runs a national
network of food banks offering guidance through regional staff, materials, partnerships, data management,
additional grants, networking, statistical analysis, national campaigning advice and solidarity.

We want to thank our colleagues at the Bishop Stortford food bank for our ongoing close working partnership.
This allows us both to get the best out of working in neighbouring towns, sharing ideas and resources to the full.

We would like to thank all organisations in Harlow who partner with us by referring those in need to the food
bank. These partnerships go much deeper than writing vouchers: we are in constant touch with frontline staff
who advise us on the best way to respond and collaborate in addressing the needs of those facing poverty in
Harlow.

In particular we would like to thank Rainbow Services, Harlow’s central support charity for the other charities and
agencies in the town. We thank them for their leadership in the voluntary sector, in the Community Hub and the
consistently warm-hearted support they give when we need a friend!
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Store House, Unit 8, Housham Hall Farm, Harlow Road, 
Matching Tye, Harlow CM17 0PB
Tel: 01279 724515  Email: enquiries@mrct.org.uk

www.mrct.org.uk 
Registered Charity No: 1065006
Registered Company No: 3439299

All Churches Hope Beyond Fund (funding support)
ASDA (food collection point)
Bidfood, Harlow (surplus fresh food supplies)
Bishop’s Stortford Foodbank (foodbank partner)
Brakes, Harlow (surplus fresh food supplies)
Bristol Street Motors (van servicing and repair)
Burnt Mill Academy (student supermarket collections)
CAF Resilience Fund (funding support)
Church and School partners (general and harvest food donations)
Church Langley Church (funding partner))
Church of Holy innocents, High Beach (funding partner)
Create Identitee (MRCT clothing)
Customers at Mecca Bingo Harlow (Christmas Foodbank
Donations)
Essex Alliance of Local Councils (funding support)
Essex Community Foundation (funding support)
Free Cakes for Kids (celebration cakes for foodbank client’s
children)
Freshwaters Church (funding partner)
Front-Line Professional Agencies (community partners)
Gateway Freedom Church (funding partner)
Greenways Eggs (egg donations)
Halifax (foodbank delivery point and cash collection boxes)
Harefield Church, Harlow (free use of building)
Harlow Autos Ltd (Foodbank van revamp)
Harlow Council (Store House funding support)
Harlow Health Centres Trust (funding support)
Heart4Harlow (community partner)
High Beach Church, Epping Forest (regular funding partner)
High Trees Packers (potato donations)
HTS Group, Harlow (storage space and waste disposal)

Laing Family Trust (Maybury Open Funder)
Land Sherriff’s (Christmas gifts for mums)
Lawsons (Whetstone) Ltd (vehicle and equipment donations, 
office rebuild)
LoknStore (foodbank delivery point)
Masonic Charitable Foundation (Foodbank donation)
Mayfield Farm Bakery (bread and rolls donations)
Mulberry Trust, Harlow (significant funding support)
Phoenix Resources Harlow (free use of town centre premises)
Poundland Distribution Centre Harlow (food, toiletry and
household donations)
Rainbow Services (community partner)
Robert Halfon MP
Rodect Pest Control (pest control partner)
Rotary Club of Harlow Tye (funding support)
Sainsbury’s, Harlow and Bishop’s Stortford (foodbank collection
point)
Sainsbury’s at Neighbourly (Foodbank Fridge)
Salvation Army, Harlow (foodbank satellite centre on
Wednesdays)
Santander (foodbank delivery point)
SES Group (Christmas gifts for children)
St Paul’s Church, Harlow (discounted use of building)
Stansted Airport (London) (food, toiletry and gift donations)
Stuart & Kathryn Tinney, Housham Hall Farm (landlords)
Tesco, Harlow and Bishop’s Stortford (foodbank collection point 
and cash top-up)
The Rent Guarantee Company (Christmas Donations)
Trussell Trust Foodbank Network (foodbank partner)
UK Salads (salad donations)
Waitrose, Bishop’s Stortford (foodbank collection point)

Michael Roberts Charitable Trust
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Our vision is that everyone can belong and participate in their
communities, knowing that they are significant, valued, included
and wanted. 

Our vision is that no one should go hungry, or without the means
to bring up their children, heat their homes or live in dignity.
Anyone in that position should know that they are supported by
those around them until things are good again.

Our vision is fuelled by the belief that nobody is excluded,
unwanted or overlooked by God, whose love is revealed through
Jesus.
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INTRODUCTION FROM OUR CEO

This report summarises ‘business not as usual’
as we took our place amongst the many
agencies and individuals whose heroic work
tackled the impact of the coronavirus in and
around Harlow.

The team at MRCT were incredible: flexible,
innovative and resilient. I can’t thank our staff,
volunteers and trustees enough for the way
they expended themselves in service.

Each of our projects had a different kind of
demand; some had to close for months, others
went into overdrive. I arrived halfway through
the year as we  improvised in response to the
fast-changing landscape.

It was sadly a year of great tragedy for so many
people. Lives snatched away too soon by the
virus. Families in crisis through the pressures of
lockdown. Financial pressures lead to the
highest ever demand on Foodbanks. Research
found that more than 1 in 20 households in the
UK accessed Foodbank support.  That figure is
the same for us in Harlow: 5% of households
have been to the Foodbank one or more times. 

Alongside this we also saw the best of 
human nature. Spontaneous generosity and
thoughtfulness; the wonders of our welfare
systems in action: NHS, caring services, and the
government’s financial rescue packages
redistributing our common wealth for common
benefit.

In this review you will see so many examples of
this generosity emanating from MRCT’s work. 

More than ever we served as a conduit for the
good will of neighbour to neighbour. We
received an incredible amount of food
donations, financial donations and heart-
warming encouragement for being part of a
town wide army of volunteers who joined forces
to meet others’ needs. 

When trouble struck, MRCT was ready - and for
that we again thank our Founders, Gary and
Teresa Knott, for their ‘2020 vision’: building
MRCT on a strong foundation of faith rooted in
the love of God for those on the margins. This

came into vivid perspective as we all
experienced the effects of social isolation. We
could clearly see why Maybury Open Door
attendees have valued its life-changing support
for over 20 years!

In 2020 -21 the economic response to the virus
showed the enormous difference that a £20 a
week boost can make to millions on Universal
Credit; and what a shock it would be to now
remove it. At the end of the year I was left
considering how we as a nation are applying
that ‘golden rule’ of all faiths: treating others as
we would like to be treated. If we did we would
create a national insurance system (UC) that
offers each of us what we could live on if
disaster struck us in the way it has so many this
year. Right now that doesn’t seem to be in
place.

This report reflects on why this matters to us as
Trussell Trust associates. Trussell Foodbanks
don't exist to give food away, but to end hunger.
We would prefer to not exist! That is part of our
vision as we tackle the effects and the causes of
poverty together.

Through the generosity of individuals, churches
and other faith groups, businesses, charities,
through well-placed social interventions and
supportive social policy we look for a better
world. 

For that we work, pray, thank God, and with
huge gratitude - we thank you!  

Andy Thornton
Chief Executive Officer
June 2021

Last year gave “2020 vision” a whole new meaning… 
Who could have foreseen it?
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Maybury supports a wide range of adults
including elderly, people with a disability,
homeless, isolated people and others who just
need to venture out and meet new friends.

For over 20 years Maybury has been a valuable
remedy for those needing friendship and
support. 

In April 2020 the whole population began to 
get a taste of what it is like to be isolated.
Lockdown was tough!

Sadly, at that same moment the infectiousness
of COVID meant that groups like Maybury Open
Door had to close their doors. All of our staff
team were put on furlough.

You can imagine the sadness and helplessness
of the situation. 

By October we were desperate to restart the
service and discovered that we could change
its format to become a ‘Support Group’: 
a government – approved way of giving up to 
15 people more intensive and structured
support in a COVID safe environment.

Our team had been keeping in touch with
Maybury regulars by phone to check that they
were OK. Now a Support Group would offer
them the chance to return to Maybury. So we
brought the team back from furlough!

Then the rules changed, again and again… and
it wasn’t until March that we could schedule
restarting fully. However over that period we
were in touch with our regulars by phone, and
that familiar listening ear made a big difference.

Thankfully the Support Group format got a
great boost when we received funding from the
CAF Resilience Fund, enabling us to develop the
service as a tailor made response to the
isolation experienced through COVID.

By the end of the year the Support Group
members were reporting a significant boost in
their well-being. Maybury was their ‘family’ and
they had been able to come home.

MAYBURY OPEN DOOR

Maybury Open Door is our drop in centre which operates 
3 days a week in two church venues in the town. 

Here are some of their comments:

“I really struggled during the lock-down
because I am on my own and really worried
about everything. I missed very much social
contact and social interaction.”

“Finally I can put something in my
calendar and look forward to it every
week”

“The Team help me to keep things going in the
right direction.”

“M.O.D opening again has lifted the heavy
feeling during covid.”

“During COVID I lost all confidence—I didn’t go
out anywhere for a whole year. This is the
one place I now come and socialise...

Special thanks...
Our thanks go again to the amazing staff and volunteers
who have made Maybury such a special place for old
friends and new, every week.
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HARLOW FOODBANK & BOUNTY CLUB

The story of the year- in one graph…

169,077 kg
8,441
153%

15,156 kg 
3,466

42,694 kg 
28,733

Until 2020 Harlow Foodbank gave out nearly all
the ‘emergency food’ across the town. 

By April 2020 a number of supportive charities
alongside the government-funded Community
Hub were supporting those shielding from the
virus. Thousands of the most vulnerable were
told to stay at home and wait for food to be
brought to them.

A number of charities started to collect short
shelf-life items from supermarkets and deliver
to neighbours across the town the next day.

By contrast Harlow Foodbank specialises in
storing and distributing longer life food. We

realised we could help other food donors and
take advantage of their capacity to deliver. We
supplied longer shelf-life food to add to their
parcels. As more people asked them for help 
we continued, supplying the food equivalent of
over 100,000 meals in partnership with others.

As a result our statistics for last year look
different!

They can be split into 2: the food we gave away
through our own Foodbank (blue on graph),
and that which we gave away through others
(orange).

Special thanks...
We want to give special
thanks and recognition to our
awesome staff, volunteers and
those amazing charities and
organisers who stepped up to
distribute food to their
communities during the
pandemic. 

In particular our partners at:

l Community Embrace
l Changing Lives
l Safer Places
l Streets 2 Homes

Total food given out 2020—21

individuals fed via 3,620 packages

food given this year compared to last

fresh food to Harlow schools & charities 

children getting 4 days’ food portions

to other charities (101,000 meals)

meals to Harlow Permitted Developments 

!
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Unbelievable but true…
If all the food we gave out last year was sugar, 
the bags could stretch from Harlow to Chelmsford !



HARLOW FOODBANK & BOUNTY CLUB
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Record breaking donations

A Harvest for Harlow

On page 5 we summarised the incredible
amount  of food that went through the Store
House and Foodbank in 2020-21. There really
has never been a year like it.

This graph from the government’s web site tells
the back story: a huge rise in claimants reaching
out for Universal Credit support when other
elements of government support didn’t apply
to them.

Below that national picture is our graph of stock
coming in to the Foodbank.

In comparison to the previous year’s pattern we
saw a huge rise in donations (yellow line) soon
after the lockdown.

This was a combination of the
increase in local individuals giving
generously through the
supermarkets, plus many local
businesses who, when forced to
close, cleared their shelves and sent
the stock our way. Thanks everyone!

Harlow Foodbank food donated 2017—20 calendar year 
(by kg weight)

Universal Credit Claims made across the UK
(thousands) Source DWP

When schools returned in September they were
thinking about catching up with lost time. 
Few were thinking about business as usual,
such as Harvest Festivals (our second busiest
time of year for donations aside from
Christmas). 

We were delighted to have support from 
Harlow-based CBBC actress Hannah-Jane Fox to
make a short video that shows schools what
happens to food donated to us. You can still
watch it on our Facebook site or through 
https://youtu.be/uc-wMFvB_C8.

In our enthusiasm to help the town we just
stacked it all up! On page 12 we tell the story of
when the Store House started to buckle under
the pressure...

Thankfully many schools and churches found
ways to do COVID-safe food collections for us.
Most schools sent a willing teacher with their
donations, and some churches held donations
days when the buildings were closed. Thanks so
much to all those who gave at Harvest!



HARLOW FOODBANK & BOUNTY CLUB

Free School Meal Children get our help

Christmas goes crazy

Door service only

Over the 2020 summer holidays the government stepped in with funds for
parents whose children were on Free School Meals. By the October half-term
there was controversy as this was not going to be sustained. 

Footballer Marcus Rashford stole the headlines with a powerful voice
advocating for children in poverty. 

Harlow Council asked us to help and funded us to give food parcels to
children on Free School Meals. 

Within a day we had got the word out to 60,000 people through our
Facebook network, notifying them that this support was available.

During that week we supported 515 children in 209 families, and
thankfully the government changed their policy for the rest of the year,
ensuring that all families got holiday meal support.

By Christmas our Store House was bulging. Trevor
joined forces adding the Bounty Club van to our
pick-up fleet. This ensured that we could pick up
the huge quantities of food being donated through
supermarkets (see image below) and hundreds
joined our 12 days of Christmas appeal to give
more food and thousands of pounds in donations.
We gave parcels to 1,900 in this period.

Special thanks...
In order to over come problems reaching those in
need we set up relationships with Harlow Schools,
placing our food parcels on their premises ready to
hand to those in need. 

We are grateful to the 20 schools who took up the
offer and helped families directly throughout the year.

Sadly our team at St Paul’s and the Salvation
Army were constrained to giving food to clients
by the front door. 

We want to give special thanks and credit to all
those who still showed up despite the health risks
and gave out a record number of food parcels in
an extraordinary year’s service.
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Diary of an amazing year! So ma        
Thank you 

APRIL 30
Supporters recognise
that we are becoming
‘the 4th Emergency
Service’, supporting
those confined to their
homes.

MAY 18
Volunteers offer to
help us deliver to
people’s homes - We
had previously only
been able to give out
through our church.

SEPTEMBER 15/ 16
ITS interactive donate
3,500 Matteson sausages
and an anonymous
donor drops 1000 bags of 
Doritos via our
Lok’nStore drop off. 

OCTOBER 1
We put out a
Facebook request for
200 sanitizers and
within 48 hours we
had over 3,000.

MAY 16
Bobby McGlinchy
(aged 7) made his first
delivery. He went on
to collect 1836.5 kg of
food from neighbours
over the next year!

MAY 23
Elite Direct
experiments with an
online Pilates and
Yoga class, raising
£614 for us in the
process.

SEPTEMBER 12
2 consignments of eggs
arrive from Poundland.
In the next 2 days 20,000
eggs were distributed
across Harlow Schools,
charities, family support,
permitted developments!

In a year when many of life’s options were not available to us, so many people became mindful of
the situation of others less fortunate. We want to thank all those, very many of whom were
anonymous, for their acts of thoughtfulness that boosted our activity and blessed the town. 
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2020

JUNE 1
British Gas deliver food
to us for Trussell Trust...
two volunteer drivers,
Gavin and Andy met up
after losing contact 25
years ago by chance on
our forecourt!!

MAY 23
TEAMS at Princess
Alexandra Hospital kindly
decide to support the
Foodbank, encouraging
colleagues to donate cans
for vulnerable local
families. The first 500 are
given!

JUNE 4
The first of hundreds
of boxes inscribed
with an uplifting
message of support
arrives…this one from
friends at PAH.



      any acts of kindness & solidarity.  
 u everyone!

OCTOBER 23
Kelloggs respond to
Robert Halfon MP’s
request to support us
after he meets them to
discuss child poverty.
Andy meets his old
friend, the Pop Tarts.

DECEMBER 9
SES Group sponsor a
Christmas Presents
event for us, providing
tailor made presents to
57 children from
different care settings.

DECEMBER 14
The Land Sherriffs
sponsor beautiful Body
Shop perfume bags for
Mums coming to the
Foodbank at Christmas-
no one overlooked!

JANUARY 8
Young Adiyat Kabir
raises £300 within an
hour after a speech at
the Harlow Mosque. Adi
arrived with 270 kg of
food... And more a few
weeks later!

MARCH 18
Income from government
support via the Essex
Alliance of Local Authorities
keeps coming in, supporting
us to buy additional food to
top up low stock items and
help families.

MARCH 29
Our neighbouring
business offers us
beautiful boxes of 
natural cosmetics to
pass on to Mums at
Bump-to-Five. 
What a treat!

OCTOBER 26
Our Facebook news
informing Harlow
parents that Free School
Meal kids can get
support from us is
shared 868 times,
reaching 57,537 people.

NOVEMBER 24
Food continues to
pour into our Store
House - this van load
of 340 kg came from
Lewis Landscapes and
their wonderful clients.

FEBRUARY 4
Local book manufacturers
Colette and Jonathan
Holland from I-read bring
a second pile of books for us
to redistribute across the
town - we have given away
thousands!

These snapshots of moments are literally the tip of the iceberg. They do not include the thousands
of pounds of donations that came our way. These have enabled us to expand our work bringing
relief to those who will struggle financially in the coming years. A million thank yous!
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2020-21

NOVEMBER 4
Rough Creed motorcycle
club hold a fundraiser
and arrive with 2 car
loads of food for us (but
the bikes looked so much
better for the photo!). 



RESPONDING TO POVERTY IN HARLOW

Why the need?

References: 1) House of Commons Library Statistics 2) Trussell Trust: State
of Hunger Report 2019 & 3) 2021, 4) Resolution Foundation: Living
Standards Outlook 2021, 5) Institute for Fiscal Studies: Living standards,
poverty and inequality in the UK: 2020, 6) Essex County Council
Countywide Report 2019, 7) Harlow Poverty Partnership.

The key design features of the social security system
affecting people referred to Foodbanks: 
l having to wait five weeks for the first

Universal Credit (UC) payment, 
l very low rate of UC standard allowance, deductions

from UC to repay UC advances and other debts, 

l low Local Housing Allowance rates and caps....
Trussell Trust State of Hunger Report 2021

There are now more Foodbanks in the UK than
there are McDonald’s1. 

This growth has happened in the last 12 years.
Why?

Some think that people now use Foodbanks
‘because they are there’, suggesting there is an
illusion of more poverty as Foodbank supply has
created demand.

Recent research has debunked that view2. Nearly
everyone finds it harsh to go to a Foodbank for
help when you’d rather afford your own choice
of food. 

2021 Trussell Trust research3 clearly connects a
long-term low rate of benefit support with more
widespread hardship. 

This relates to how small unemployment benefit
levels are, and also the way it is administered.

Current Sources of Household income among people
referred to Trussell Trust Foodbanks

This graph above shows how the real value of
benefits went up as our standards of living rose,
but pretty much levelled off in the 1990s4.
Compared to others, benefit recipients receive
very little. And now, because of COVID many
have a drop in income with high outgoings. 
It’s not long to crisis point.

“ “
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Lets put that into numbers, 
the situation is shocking...

l The average household in the UK has £2,000
left per month after housing costs.

l The average household fully dependent on
benefits has £290, not £2,0005.

l The average person coming into a Trussell
Trust Foodbank is in a household living on
£215 – just over 1/10 of average3.

l 7 / 10 Foodbank recipients had at least one
challenging life experience such as
relationship breakdown/divorce/job loss/
bereavement in the past year3.

l It doesn’t take much to go wrong and tip you
from poverty into destitution when you are
on benefits.



RESPONDING TO POVERTY IN HARLOW

What does next year look like for Harlow?

How might 
you help?

UK / Harlow Predictions for 2021 –22
UK unemployment is predicted to rise by 900,000 - so in
Harlow around 1,152 (approx. 30% more than before COVID).

If the £20 uplift in Universal Credit is taken away
1,546 more of our 88,500 population will go into poverty.

512 of them will be children: increasing Harlow child poverty
rate from 1 in 5 to 1 in 4.

This level is predicted to rise over the course of the current
parliament.

Meanwhile Council rental and tax levels are expected  to rise
2 -5 %.

Issue Harlow %6 UK %6

Aged 0-15 22.4 19.2
Aged 16 - 64 62.2 62.6
Aged 65+ 15.3 18.2
White British 84 80
White non-British 5.2 5.7
Mixed/Multiple Ethnic 2.1 2.3
Asian British 4.6 7.8
Black British 3.8 3.5
Other ethnic groups 0.5 1
One Person household 30.6 30.2
One person 65+ 13.4 12.4
One family 2 parent household 32 33
One family Lone parent 13.1 10.6
Households solely aged 65+ 20 21
Learning disability 2.36 2.36
Free School Meal eligibility 12.6 13.3
Child Tax Credit receipt 16.6 16.6
Early Years Good Level Devept 72 71.5
GCSE Ave Attainment 8 score 42.8 44.5
Obesity 32.8 31.9
Smoker 14.8 14.9
Alcohol related hospital adm 2.36 2.22
Drug related deaths 0.0055 0.0043
Under 20 conceptions 16.2 13.5
Out of work benefit claimants 3.5 2.6
Child poverty rate: relative 19 19
Child poverty rate: absolute 15 16
Households using Foodbanks 5 5

l Please get behind Trussell Trust’s request to contact your MP and ask that
the £20 uplift on Universal Credit (a gamechanger for millions during COVID)
can be retained after September 2021.

l Recognise that the COVID crisis isn’t over for thousands who rely on our
support—and PLEASE keep giving food to the Foodbank!

l Tell people about our new project, Bump-to-Five! It will offer essential items
to parents of young children—working in partnership with Harlow agencies
and bringing further support to those who might need help for a while.

l Follow our new 2-year project interviewing users of our services, hearing
their stories of reaching crisis point. We will highlight how best to understand
and intervene with those at risk from financial crisis.

l Pray for / cheer on the Harlow Poverty Partnership—helping all agencies to
share their information, work together, innovate and destigmatise poverty.
The sooner people access help and address any mounting problem, the better.

These are worrying trends - for many it will feel like
the pandemic is over - for others the economic
impact will be long and painful. Already the support
agencies in Harlow are reporting many people
reaching financial crisis for the first time in their
lives7.
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If you look at many statistics for Harlow and
then compare them to UK the numbers are very
similar (see right)

You could say that we are the UK on a small
scale (with some exceptions).

That means that what affects the country will  
probably happen similarly here. 



NEW PROJECT / THE STORE HOUSE

For years MRCT has been planning to expand our
range of services to the town by providing the
baby/toddler equivalent of a Foodbank. Items for
children will be collected, sorted, stored and
redistributed to parents who otherwise might
find it difficult to afford them. 

In January 2021 we kicked this off with an in
depth consultation of all of the services who help
parents of young children. The message was very
clear: unanimous support and belief that MRCT
were the right people to lead on this.  

Our respondents advised us that there is also a
need for more social support, not just items like
clothes, nappies or pushchairs.

We have pushed ahead with a plan, testing out
the full scope as we go along. We have been
hugely blessed with support from HTS who have
given us space in their premises to store items
before packing them to go out. 

We will launch the project for donations in July,
and then invite our partner agencies to start
writing vouchers for their clients in September.

We now have our Project Manager in place
(Fernanda) and we will plot the next level of
service in close consultation with those who
support parents in need. We are so thrilled to 
get this project going!!

Our Store House in Matching Tye is the beating
heart of our operations. Last year we told of how
this barn was transformed by an unbelievably
generous donation of Lawsons Builders to us,
creating our offices on the mezzanine floor and
upscaling our capacity hugely.

Without it we could have never tackled the
demands of the pandemic.

However… about half way through the year we
noticed that the mezzanine really wasn’t built to
handle the tonnage we were taking in: the upper
floor was buckling under the strain.

We had to quickly lighten the load! Harlow
Council helped us find an overflow storage space
at HTS, and later the Trussell Trust funded
another at Lok’nStore. Then Wincanton,
Edinburgh Way offered us free space and the
Land Sherriff's free use of a van to move
everything.

Then... wonder of wonders, Lawsons our
sponsoring building firm gave us all the steel we
needed to replace the current beams. This
breathtakingly generous offer has future-proofed
our operations and as we go to press with this
report the whole place is now  done: 10 times
stronger and ready for anything! Hallelujah!!

Baby & Toddler Bank

Kind, warm, approachable – carry on 
with the way the foodbank is doing it. 

...follow the foodbank’s lead, as it already
operates with great levels of empathy 

and is non-judgmental.

“ “
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Lighten the load



MRCT STAFF & VOLUNTEERS

MRCT achieves so much because of our amazing
volunteers! We have ten times more volunteers
than staff. In the past year our volunteers have
been extra-flexible: some have had to shield and
others have doubled the amount of time they
could offer. We can’t thank them enough!!

Our volunteers help with all the projects that you
have read about, and we are always looking for
more as we expand.

From sorting food or baby’s items to picking 
up, working at Maybury, helping with a
Supermarket day for a few hours every 6 months
to being involved in a project or campaign group,
there are so many ways to help us help others! 

Head Office
Andy Thornton– Chief Executive Officer, Company Secretary (commenced
Sept 2020)
David Evans – Director of Community Services
Margaret O’Donovan – Director of Operations

Harlow Foodbank
Belinda Glanfield – Manager, St Paul’s Satellite
Adrian Smith—Assistant Manager (Bank), St Paul’s Satellite

Store House
Patrick Coppeard – Store House Manage

Bounty Club
Trevor Stanesby – Bounty Club Coordinator

Maybury Open Door
Clair Forway – Community Worker
Suzie Raraty – Community Worker
Karolina Sadowska – Community Worker
Michael Raven – Assistant Community Worker
Liz Bellworthy – Bank Worker
Moira Luff – Bank Worker

Bump-to-Five
Fernanda Champness —Bump to Five Project Manager

MRCT Trustees
Jeanette Ehlers (Chair)
Pat Balkwill
Gary Pattimore
David Norkett
Teresa Knott (Co-Founder and Trustee)

Honorary
Robert Carrington – Honorary Treasurer 

Gary David

Clair

Margaret

Patrick Trevor

Karolina

Michael

Fernanda

Suzie

Liz Moira

Belinda
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Check out the new volunteers page on our web site for full details of how, where and when you might
get involved! mrct.org.uk/getinvolved/volunteer/



COMMUNITY PARTNERSHIPS

The Bounty Club operates a refrigerated van picking up three days a week from food wholesalers
in order to get fresh food to individuals and organisations who support communities in need. This
also enables us to give fresh food to recipients at our Foodbank. Picking up this food also avoids
thousands of kgs of fresh food going to landfills every year, redirecting it to  those who otherwise
could not afford it. 

Harlow Foodbank stops people going hungry by acting as a resource for frontline professionals who
are supporting people in need across the town. Over 200 professionals and organisations can write
vouchers which authorise their clients to pick up enough food for at least four days. Individuals can
also ask the Foodbank for help, and they will always be helped and at the same time referred to a
supportive agency to address the causes of their lack of money for food.

Bidfood provide a wide variety of surplus, short dated, soft drinks and fresh food for us to redistribute
across the town. Through doing this they help schools, disadvantaged people and local agencies.

Brakes provide a wide range of surplus, short dated fresh food and meat, allowing us to access their
stock and choose what we can distribute to partners, schools, individuals and the Foodbank.

St. Paul’s Church in the town centre hosts our foodbank for four days a week. We thank them for their
huge support for us and for the people of Harlow. They are true allies and show constant flexibility
and cooperation in our mission. Thanks so much!

The Salvation Army in Harlow our second wonderful delivery partner. They operate the Foodbank on
the day that Saint Paul’s church is not open, deploying their team member and resources as true
partners in our mission to support those in need. We are so grateful to them!

UK Salads have provided an assortment of fresh salad items each week which we can then distribute
to clients at the foodbank. their consistent support has helped thousands this year.

High Trees Packers’ consistent generosity has enabled us to provide a supply of fresh potatoes through
the Foodbank year on year. This is a hugely valuable resource to people in need.

Greenways Eggs continue to provide our Foodbank in Harlow town centre with a supply of fresh eggs
each week which helps to complement the range of non-perishable food we give to all our Foodbank
referrals. Thanks again to Jenny Fish for her great support.

Special thanks again to Tescos who have not only allowed us to pick up a huge amount of food from
all the supermarkets around the town but they also top up the amount given by donors in the store
with a further 20% of financial contribution to help without running costs. They, and their customers
have been phenomenal this year.

Thanks too to Sainsbury's for faithfully providing a place for their customers to contribute donations
of food to our Foodbank, day in and day out. Thanks for keeping them safe when they overflowed
many times this year!

Many thanks to Asda in the water gardens for such warm cooperation in providing a receptacle for
donations from their customers. Again, this year these overflowed and fresh ones were provided when
full.

Lok’nStore have supported our work since we opened in 2009 come up currently providing a drop off
point for food donations throughout the year. This has been a consistent and fantastic resource, thanks
so much!

Poundland have been an invaluable community partner since 2017. Providing a wide range of non-
perishable foods, toiletries, household items, sweets and drinks, these add important extras to local
people in crisis. Not to mention 21,000 eggs!

SES Group provided a hugely generous party for Harlow children who might not have had a present
last Christmas. We acted as a go-between with local agencies who knew who they might be, and the
staff team at SAS group went chose, bought, wrapped and gave out presents (and more) at a special
event.

This report has catalogued so many exceptional partnerships and donations that characterised the
past year. We could never have been ready for any of these if it were not for many years of strong
community relations, giving us the capacity to respond to people in and around Harlow. Many of
the partnerships below have been the mainstay of years of our work and we want to thank them
hugely for maintaining this in 20 - 21.
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COMMUNITY PARTNERSHIPS

Maybury Open Door operates their drop in in two centres across the town. We thanks
our hosts St Paul’s and Harefield Churches who so warmly and committedly partner with
us to provide this enduring safe space for attendees.

Land Sherriff’s approached us at Christmas to support families in need. They ended up buying beautiful
Body Shop cosmetic gifts for mums (often the most overlooked) who came to the Foodbank. This was
a very thoughtful treat… they also lend us their big vans for special occasions! Thanks so much!

Thanks to iRead books for donating thousands of childrens, puzzle and colouring in books as bonus
items for the FoodBank and also to other agencies we partner with across the town.

Based on the edge of town, the store house hosts our offices as well as a copious two
storey storage space for food and other items that are donated to us.

We cannot thank our partners, Lawson's builders, enough for sponsoring our vans, for renovating our
store house by installing office spaces for the whole organisation, and this year by donating 72 steel
girders that now underpin the 1st floor making it strong enough for the kind of quantities of food we
are now storing and redistributing. Lawson’s have given us a free van and forklift and service the
forklift for us. This family-run business exemplify generosity and social responsibility and have
inconspicuously changed so many lives in our town.

HTS saved our skin this year by offering us overflow space for our stock when the storehouse got full.
They have continued to be supportive this year by allowing us to keep using that space as the store
for children’s items that will be given out in the bump to five project. Their flexibility has been fantastic
and enabled us to grow our services to the town.

Thanks too to Wincancton distribution centre for offering us free shelf space for our food when we
were otherwise full at the Store House!

We are deeply grateful to Harlow Council and also to the Mulberry Trust for underpinning the costs
of running the store house.

We would like to thank Bristol Street Motors who diligently support us by offering free services and
cost price repairs to our fleet of 3 vans. They keep us on the road!

The Michael Roberts Charitable Trust is the parent organisation that runs the projects
operated above. Founded in 1998 by Teresa and Gary Knott, the Trust has flexibility to
respond to a wide range of needs in Harlow and the surrounding areas.

We would like to thank the Trussell Trust, our associates in running the Foodbank. The Trussell trust
runs a national network of Foodbanks offering guidance through regional staff, materials, partnerships,
data management, additional grants, networking, statistical analysis, national campaigning advice
and solidarity.

We want to thank our colleagues at the Bishop Stortford Foodbank for our ongoing close working
partnership. This allows us both to get the best out of working in neighbouring towns, sharing ideas
and resources to the full.

We would like to thank all organisations in Harlow who partner with us by referring those in need to
the Foodbank. These partnerships go much deeper than writing vouchers: we are in constant touch
with frontline staff who advise us on the best way to respond and collaborate in addressing the needs
of those facing poverty in Harlow.

In particular we would like to thank Rainbow Services, Harlow’s central support charity for the other
charities and agencies in the town. We thank them and Harlow Council for the amazing response they
facilitated to the coronavirus through the Community Hub.

15



Store House, Unit 8, Housham Hall Farm, Harlow Road, 
Matching Tye, Harlow CM17 0PB
Tel: 01279 724515  Email: enquiries@mrct.org.uk

www.mrct.org.uk 
Registered Charity No: 1065006
Registered Company No: 3439299

All Churches Hope Beyond Fund (funding support)
ASDA (food collection point)
Bidfood, Harlow (surplus fresh food supplies)
Bishop’s Stortford Foodbank (foodbank partner)
Brakes, Harlow (surplus fresh food supplies)
Bristol Street Motors (van servicing and repair)
Burnt Mill Academy (student supermarket collections)
CAF Resilience Fund (funding support)
Church and School partners (general and harvest food donations)
Church Langley Church (funding partner))
Church of Holy innocents, High Beach (funding partner)
Country Food Trust (high protein game food pouches)
Create Identitee (MRCT clothing)
Essex Alliance of Local Councils (funding support)
Essex Community Foundation (funding support)
Free Cakes for Kids (celebration cakes for foodbank client’s
children)
Freshwaters Church (funding partner)
From a Mother to Another (children’s clothing donations)
Front-Line Professional Agencies (community partners)
Gateway Freedom Church (funding partner)
Greenways Eggs (egg donations)
Halifax (foodbank delivery point and cash collection boxes)
Harefield Church, Harlow (free use of building)
Harlow Council (Store House funding support)
Harlow Health Centres Trust (funding support)
Heart4Harlow (community partner)
High Beach Church, Epping Forest (regular funding partner)
High Trees Packers (potato donations)
HTS Group, Harlow (storage space and waste disposal)
Land Sherriff’s (Christmas gifts for mums)

Lawsons (Whetstone) Ltd (vehicle and equipment donations, 
office rebuild)
Local Giving Foundation Community Match Challenge (funding
support)
LoknStore (foodbank delivery point)
Mayfield Farm Bakery (bread and rolls donations)
Mulberry Trust, Harlow (significant funding support)
Passmores Academy (student supermarket collections)
Poundland Distribution Centre Harlow (food, toiletry and
household donations)
Rainbow Services (community partner)
Robert Halfon MP
Rodect Pest Control (pest control partner)
Rotary Club of Harlow Tye (funding support)
Sainsbury’s, Harlow and Bishop’s Stortford (foodbank collection
point)
Salvation Army, Harlow (foodbank satellite centre on
Wednesdays)
Santander (foodbank delivery point)
SES Group (Christmas gifts for children)
Sobell Charitable Trust (funding partner)
St Paul’s Church, Harlow (discounted use of building)
Stansted Airport (London) (food, toiletry and gift donations)
Stuart & Kathryn Tinney, Housham Hall Farm (landlords)
Swithenbank, Hoddesdon (surplus fresh food supplies)
Tesco, Harlow and Bishop’s Stortford (foodbank collection point 
and cash top-up)
Trussell Trust Foodbank Network (foodbank partner)
UK Salads (salad donations)
Waitrose, Bishop’s Stortford (foodbank collection point)

Michael Roberts Charitable Trust
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