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Note from our Chair

This year we welcomed Meena Shah as a cover Coordinator from April to December
whilst Amelia King was on maternity leave. Meena fitted in very well and alongside
Mousumi, Debbie and Emma, the staff team worked together with the trustees and
volunteers to create the supportive atmosphere that makes Assist what it is.

There can be many changes in later life, some good, some less good:;
bereavements, physical changes etc, but Assist is always here as a home from
home for people to come to, whether that's for a coffee group, an exercise class or
help getting a form filled in.

This year we have received funding to take on a paid befriender and are looking
forward to supporting those more lonely and isolated people who are unable to join
in social activities.

On behalf of the board of trustees, | would like to thank all for their patience and
kindness, and the commitment that enables Assist to help so many older people
living locally. | would also like to thank Mousumi Sengupta and Emma Horridge as
members of staff who have moved on from Assist, but who'’s contribution has been
very much appreciated. We are a strong group; welcoming group and | am proud to
be a part of it.

Barbara Aston
Vice Chair of Board



TRUSTEES ANNUAL REPORT

Structure, Governance and Management

Governing Document

ASSIST is registered as a charity with the Charity Commission on 5th June 1997
under reference 1062675. A revised constitution was produced and adopted at the
Annual General Meeting on 20th November 2012.

Recruitment and Training of Trustees

We invite potential trustees to an interview, take up references and conduct a DBS
check. Induction takes the form of a visit to the office to see how the organisation
works and asking them to complete some reading around the roles and duties of
trustees.

Most of our trustees are involved as volunteers in a practical role within the
organisation. Trustees are appointed by the Executive Committee at the Annual
General Meeting (AGM). The members elect from the Executive Committee, a
Chairperson, a Secretary and a Treasurer who hold office until the next AGM.

This year, we thanked Libby Spencer and Geraldine Yorke for their many years of
service to the Assist board and welcomed Meena Shah to the board.

Organisational Management
The organisation is run by its board of trustees who meet monthly.

The organisation’employs a Co-ordinator, an Assistant and a chef. These support
around 50 volunteers to run various groups, activities and services.

Public Benefit

In planning and delivering our services and activities the Trustees of Assist confirm
that they have complied with the duty In Section 4 of the Charities Act 2011 to have
due regard to public benefit guidance by the Charity Commission in delivering the
activities undertaken by the Charity.

Assist is required, under its Constitution, to provide services and assistance to those
persons in need by reason of poverty, sickness, age or disability.

Assists’ activities as described in this report are considered to meet the public benefit
requirement as specified in the Charities Act 2011.

Risk Management

The major risks to which the charity is exposed, as identified by the Trustees, have
been reviewed and systems are being established to mitigate these risks. We make
sure our finances are sufficient to cover our outgoings and apply for grants and
encouraging donations as appropriate. We also ensure we have the correct levels of
insurance cover.



We have a risk register that we review regularly at trustee meetings.

Reserves

We have a reserve policy and hold reserves of £50,000. The reserves are in place to
cover our statutory obligations, redundancy and contingency should a situation occur
where our income is affected, or our costs increase.

Objectives, Aims and Activities

Charitable Objectives

The Charitable Objectives of Assist are set out in the constitution. Assist is a
neighbourhood care group which recruits, trains and supports volunteers to provide
simple, practical help to older people in need in Withington and Fallowfield area.

Principal Activities

Our main aims continue to be to reduce social isolation and to help older people
remain in their own homes. We offer help with practical jobs and also provide our
frailer, more isolated members with volunteer “befrienders” who visit once a week
and can offer help with shopping etc.

Review of Achievements and Performance for the Year

For most of this financial year our Coordinator, Amelia King, was on maternity leave.
We recruited a cover worker for this period (April- Dec 2022), Meena Shah, who was
an excellent and highly valued member of the team. We are very pleased that
Meena has stayed on with Assist as a member of the board.

With much thanks to the staff, trustees and volunteers, our Lunch club, Exercise
classes, Coffee afternoon, Positive Living, Film club, Tea and Talks and Digital Drop
ins continued to run to provide that much needed social interaction and weekly
routine for the older members and volunteers who take part. In 2022 Assist also ran
French classes, day trips to the seaside and Christmas celebrations including a
lunch on Christmas day, and a trip to Stockport Plaza for the panto.

Alongside social groups, Assist continued to provide volunteer support in the form of
driving, odd jobs, gardening, form filling, prescription collection as well as offering
befriending and telephone befriending. Our volunteers offer their time, patience,
skills and resources in so many different ways to help the older people in our
community feel able to cope with the challenges that growing older can present, and
their contribution is invaluable.

Up until November Assist continued to support the OPeNs partnership with Saheli
women’s group and Ladybarn community hub, creating connections and activity that
has surpassed the funded grant work and continues to the present day.



Operational Performance

We are pleased to have been able to continue supporting our members and
volunteers, and on 315t March 2023, we had 178 members on our books, and 48
volunteers.

Financial Review

Our main source of funding is Manchester City Council. We have continued to apply
for grants and seek donations to supplement our main grant to support and develop
our activities.

Additional grants have come from OPeNs partnership fund, Manchester Mental
Health Wellbeing Fund, Charles Hayward Foundation, The University of Manchester,
Forever Manchester, Big Lottery, Withington and Old Moat NIF, and Salford Moving
and Walking Fund.

Members remain generous, and we are very grateful for their donations.

Reserves

The Trustees have determined reserves should be held that enable Assist to
continue for 10 months in the event of any funding being cut, or to enable the
Trustees to wind down the organisation and pay redundancy as required. This sum
is set at £50,000 and will be reviewed each year. The reserves of the charity at the
31 March 2023 were £86,351. Of this, £65,528 were unrestricted.

This report was approved by the Board of Trustees on 12" October 2023 and signed
on their behalf :

b Ak

Barbara Aston
Vice Chair of Board



Trustees’ responsibilities in relation to the financial statements

The Trustees are responsible for preparing the Trustees’ Report and the financial
statements in accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice).

The law applicable to charities in England and Wales requires the Trustees to
prepare financial statements for each financial year which give a true and fair view of
the state of affairs of the charity and of the incoming resources and application of
resources of the charity for that period. In preparing these financial statements, the
trustees are required to:

e select suitable accounting policies and then apply them consistently;
e observe the methods and principles in the applicable Charities SORP;
e make judgements and estimates that are reasonable and prudent;

o state whether applicable accounting standards have been followed, subject to
any material departures that must be disclosed and explained in the financial
statements; and

e prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charity will continue in business.

The Trustees are responsible for keeping proper accounting records that disclose
with reasonable accuracy at any time the financial position of the charity and to
enable them to ensure that the financial statements comply with the Charities Act
2011, the applicable Charities (Accounts and Reports) Regulations and the
provisions of the Trust deed. They are also responsible for safeguarding the assets
of the charity and taking reasonable steps for the prevention and detection of fraud
and other irregularities.

Approved by the Trustees on 12" October 2023 and signed on their behalf by:

b Ador

Barbara Aston
Vice Chair of Board



Independent examiner’s report to the Trustees of Assist

| report to the trustees on my examination of the accounts of Assist (the Charity) for
the year ended 31 March 2023.

Responsibilities and basis of report
As the charity trustees of the Trust you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011 (“the Act’).

| report in respect of my examination of the Trust’s accounts carried out under
section 145 of the 2011 Act and in carrying out my examination | have followed all
the applicable Directions given by the Charity Commission under section 145(5)(b) of
the Act.

Independent examiner’s statement

| have completed my examination. | confirm that no material matters have come to
my attention in connection with the examination giving me cause to believe that in
any material respect:

1. Accounting records were not kept in respect of the Trust as required by
section 130 of the Act; or
2 The accounts do not accord with those records.

| have no concerns and have come across no other matters in connection with the -
examination to which attention should be drawn in this report in order to enable a
proper understanding of the accounts to be reached.

V7 4

Emma Willder, FCMA, CGMA, CG(Affiliated)
Fellow of the Chartered Institute of Management Accountants

Date: 12 October 2023

Beyond Profit Ltd
G104 Bolton Arena
Arena Approach
Horwich

Bolton

BL6 6LB



ol

GZ9'c8 1£6'61 #69°c9 1G¢‘98 £28°02 875°G9 S £20Z Yd1e |y LE e spuny ysed
% » g 7 (eeg'cl) €eg'el Spunj usamiaq siajsuel |
1££°09 89/°L £9G6'8G §z29°'c8 LE6'61 #69'€9 2202 Yya1ey LE e spuny ysed
¥62°cT €918l LEL's 92.C GzL'vL (666°L1) (syuawihed)/sydiadal JoN
91286 £68°2S £z8'sy 696 6G.VE 68129 e
G50°L¢ - GG0'LE 165°CS €96l 829'0G 4 uoljesisiuiLpY pue juswasbeue|y
199°L9 €68'2G 89/'8 £Se vy 96/'C¢ 1GG'LL € ainyipuadx3 8jqejey) 0aaq
:sjuawifed
0L0‘ZZ1 950°LL #5605 0.9‘66 A4 98105 /el
006°9¢ - 006'9€ 006°9¢ - 006'9¢ joeluo) Aoyiny [eo0]
oLL‘G8 950°L. ¥G0'vL 0L.°29 8y '6¥ 98z'clL Z SUONNQLIJUOD pue Suoleuop ‘JUBID)
£ :sydiaoay
3 3 3 3 3 3
spunj jejo | spunj spunj spunj jejo | spunj spunj S9JON

pajolsay  pajouysalun
2c0c Ydie|y e

pajolysay pajolsalun
€20¢C Ydie L¢

€202 YoJe LS papua teak ay} 10} S)unodoy sjuawied pue sydiaoay



bl

pieog 4o Jley S0IA
uojsy eleqieg

Y9

Jleyaq J1ay} uo paubis pue ¢zoz 189000 | Uo sesisni] jo pieog oy} Aq panoidde a1em sjuswaeiels |eloueuly ay |

§29'€8 1£6°61 ¥69°'c9 15€ 98 £28‘02 825°59
06 - 06 182 - /82 PpuBY Ul ysed
Ges'e8 1£6'6L ¥09'€9 79098 €28'0Z L¥2'G9 ueq Je yseo
spun4 yse)

3 3 3 v 3 3 3

|ejol spuny spuny |elol spuny spuny
awooul pajousalun awiooul pajolysalun
pajolsay pajolysay

2c0c Ydiel ¢

€202 YdIie|N L€

€202 Y24BN LE Je Se sanijigel] pue S}assy JO Juswale)s



¢l

vev'er

oLL‘s8 950°L. ¥S0'vL 0L.29 98Z'¢cl
6906 8290 L' Lel'y 000 A oAl
#90°L = 7901 8¢eZ'L 5 8€C'L

= = = [474% [474% =
99 T 99 6¢l = 6El
090°2 AT 8081 188°¢ 00l 18.'¢
99 5 98 8¥¢ = 8¥¢

= = 5 eve = eve
L6G L1 9L 1L 12¢ 6GG'C 8ze'e Lec
€296y 00G'S €Cl 05222 05.'2e =
G69 = G6G LGE 3 1GE

7 = 7 .98 798 €
6¢C = 6¢¢ 65V = 6SY
LyL'€ eee’l viv'e /8€'G 000 18€'C
6..C 00.2°C 6. 680°L 000} 68
oelL‘lL = ocLL el = ire] Ve
el 00L 197 - = z
Gl 7 7 = z =
1/8°L voL‘L €LL 698 698

= 7 5 000°GlL 000°Gl =

3 3 3 3 3
spuny jejol spuny spuny spuny [ejol spuny spuny
pajoulsay pajoulsalun pajoLIIsay pajouysalun
c¢coc €202

SULINETg)
suoneuop Jayi0
dnolg Buyiepn
BuiAlLQg Josjun|oA
an|D Aepsan|
Silel g es]
Jayoous

Buini eAiisod
SN8dO

s90IAI9g Bulusplen)
SSe|D youali4
an|o w4

gn|D as1oiaxg

ur doiq [eybiq
sduy Aeq

dnoug yein

6l AINOD
Bululopy @809
Buipusaiyeg

suoijeuo( pue sjuels (z

‘anp awo02aq Aay} se sjgap 4o} Aed 0} umelpyim Ajipeal g ued ysed alaym sjunodoe yueq ‘ajdwexa 1o} ‘syus|eainba yseo sapnjoul
L,Useo,, 1xajuo9 siy} u| “Jeak |epueuly sy} Buunp uonesiuebio ayj J0 10 pue ojul YSEeD JO JUSWSAOW BU} 9SLBUIWNS Jey) SJusWalels aie sjunoooe sjuswied pue sidisosy

sjunodde Juswihed pue sydiaosay ()

sjuawiaje]s |eioueul} ayj o} S9JoN



€l

199°L9 £68CS 89,8 T 47 96.C¢ LSS°LL
€oL’l €oL’L 5 7 = 7
.9 = 19 8l = 8l
19S'y zse'e 60€'C 29L'e 00t 299'c
[40)A i c0L G99 z G99
vi¢Cl oLl 0L6 86€'C [43%°] 99G°L
818'ce 818'ce z 8¥8'8¢ 8¥8'8¢ =
el = gLl Ll z Ll
09 09 =
LLE = LiE (VA% % (A%
168'C gEEL 865'C 2L0's 9S6°) oLL'e
82SC G'/2sc i v8lLL 000°L 781
et = Le} 9z9'l 5 929l
801 00l 8 = = =
€6 S. 8l - - ; -
0ce 0ce 0 Lec = - Lee
1% = G¢e z = -
3 ) 3 3 3 3
spuny |ejol spuny spuny spuny |ejol spuny spuny
pajouysay pajorlisalun pajouysay pajoisalun
cecoe g€eoe

sjuelb Jaylo
dnolig) Bupjiepp
BuiALQ Jesjunjop
gn|p Aepsan
Silelgesl
Jayoous

Buini] aaisod
SNadoO

S92IAI8g Buluapien)
sse|D youal4
an|o w4

gn|D asiolex3

ur doig [eybiqg
sdu) Aeq

dnolig yein

6l AINOD
Buiuiop @809
Buipuaiyeg

ainjipuadx3 sjqejueys 399a1Q (€



145

16£98 = (v¥6°96) 0,966 629°'c8

825°G9 €e8'cl (G8129) 98105 ¥69°€9

£28°02 (ces‘ct) (662'¥¢) v8v'6v 1£6°61

= (00G'Y) = = 00G'v

- (6¥L'¢) - 7 67.'c

20z - - 4014 =

oz : - ove -

08 . (09) 98 =

L€0'L = (€96°L) 000'€ =

- g (o01) 001} 2

96%'2 = (ze8) 8ze'e =

= (#85'G) (8¥8'82) 0§.'2C z89'LL

0L s (966°1) 000'¢ 2

2 = (000°1) 000'} =

000'Gl : = 000Gl .

3 3 3 3 3
€202 Yoie spuny papuadx3 S924N0SdY 220z (udy
L€ Je aouejeg uaamjaq S92.IN0SAY Buiwoouj | Je aouejeg
siajsuel ]

GG0°LE - GG0°LE 16G°CS €96°L 82905

- = = ov of

981 . 981 ove'l ove'L

80622 = 806'/2 v6E LY €961 LE¥'6¢

19¢'6 - 19€'6 G08'6 G08'6

3 3 3 3 3 3
spunj jejo | spunj spunj spunj jejol spunj spunj
pajoLiIsay pajouysalun pajouIsay pajolsalun

2202 £202

spund [ejo}
spuny pajolsalun

spung pajoulsay |ejol
1BYyo
(sWoH 1. [I13AN BulA) 1ounod AlD Jsisayduey
(dnoug Bunjiepn) pund Buiiepmy NSO
(dnous Bunjiepn) piojles

(sse|o youalid) 4IN
(s3s00 Auejeg) poomAsH sslleyd

(qn|p Aepsan] ) J21sayduelp Jansio
(Buini] @Aiisod) sinoqubleN PooS UojIoyD
(SNedO) I1ouno) Ay Jeysayoueiy
Buregiiom [ejusiy
(ur douq [eybiq) sinogiybieN poos Aingpig
(Buipuanyeg) 1snJ] 8snoH uoung

‘Spun4 pajouIsay

spung (g

S1S0) 9@d)snl |
(seninnoe

o1j10ads 0} pajedo||e Jou) S}S0) J9sjUN|oOA
(seniAnoe ou0ads 0} pajedo||e Jou) S}So) Hels
s1s09 Buiuuny

uoneJjsiuiwpy pue Juswabeuep Ajueyo (v



Gl

"80UBINSUI |[BJOAO S]SISSY JO UOI0as salijiqelT Jakojdwg ayy Aq paianod ale ses)snl] ‘paseyoind soueinsu| Ajuwapul a8jsni| ajesedas ou si 819y} ISIIUAM

‘1eak ay) Buunp Ajueyo ay) wouy sjeuaq Jaylo Jo syuswAhed Aue paaieoal sey Way) 0} ssauisng Ag pajosuuod Jo paje|al uosiad 1o ‘sesjsni| ON

“(nu3F :1.202) pumy JO Yseo Ul Jiyauaq Jaylo Jo uonelaunwal Jo wioj Aue Jnoyym asiadxa pue aw Jisyy Ajgaly aaIb ||e sesjsni) syl

uoljesaunuwal pue sasuadxa ,s99)sni] pue suoijoesuea) Aued pajeloy (9

G29'c8 3 (912°86) oLo‘zzi 1£€°09 spung |ejo
¥69'€9 (ez8'sy) ¥G6'0S £9G'85 spuny pajoL}salun
1£6°61 B (c68°29) 950°L. 89.°} spung pajoL)say [ejoL
00S't = (¥0oz'olL) ¥0.'0C z IETT{g)
6Y.'C A (€oL'L) 268y - , (sWoH 1. [1aAn Buial) 1ouno) AlD Jsisayouey
289'LL 2 (818'ce) 00G'G¥ = i (SN@dO) I1ouno) Ajo Jejsayoueiy
- - (892°L) - 89/°L pun4 BuraqiopA [BIUSIN HININD
'Spun4 pajoLlsay
3 3 3 3 3
2202 Yyaiep spuny papuadx3y S92.1N0SAY 120z 1udy
L€ je aouejeg uaamiaq S924N0S3aYy Bujwoou| | Je @ouejeg
slajsuel] aAneseduwod 1eah olid



